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Where does the natural gas that Energy Resources 
purchases for its customers come from?
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California continues to depend upon out-of-state imports for nearly 90 % 
of its natural gas supply



Where does the natural gas that Energy Resources 
purchases for its customers come from?
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Who are the consumers of natural gas within Long 
Beach?
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Who are the consumers of natural gas within Long 
Beach?
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Year Therms

1990 618

1991 573

1992 563

1993 570

1994 588

1995 545

1996 530

1997 531

1998 598

1999 602

2000 542

2001 554

2002 537

2003 414

2004 427

2005 439

2006 418

2007 415

2008 404

2009 379

2010 388

2011 401

2012 385

2013 367

2014 327

2015 317

2016 314

2017 313

2018 318

Average Annual Long Beach Residential Gas Consumption 



Who are the consumers of natural gas within Long 
Beach?
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How is the cost of gas determined for Energy 
Resources customers?

• Energy Resources buys natural gas from producers and marketers at 
the best possible prices on the open market. By law, utilities may 
not mark-up the price of the natural gas commodity.

• Market prices are posted on the first of every month and Energy 
Resources incorporates those prices into calculating its monthly 
Cost of Gas price. This price is published the 1st of every month on 
Energy Resources website.

• Energy Resources has not increased its transportation rates, the 
cost of delivering the natural gas to its customers, since October 
2016. 
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How is the cost of gas determined for Energy 
Resources customers?
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How is the cost of gas determined for Energy 
Resources customers?

February 2019 $0.4707

January 2019 $0.7895

December 2018 $1.3465

November 2018 $0.5858

October 2018 $0.4090

September 2018 $0.5238

August 2018 $0.9449

July 2018 $0.3993

June 2018 $0.3615

May 2018 $0.3013

April 2018 $0.2764

March 2018 $0.3440

February 2018 $0.3440

January 2018 $0.3943

December 2017 $0.5732

November 2017 $0.3757
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Core Commodity Charge (Per Therm)



What happened in December 2018 for natural gas 
costs to increase? 
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What happened in December 2018 for natural gas 
costs to increase? 
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$13.85/MMBtu



Impacts to customers as result of December 2018 
natural gas costs
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• Impact to average residential customer (44 Therms) was 
determined to be approximately $34 higher versus their Dec. 17 
gas bill.

• Impact to high or significantly higher gas consumption 
customers (> 44 therms) would be  predictably larger than the 
increase seen by the average customer.

• ER put a fact sheet on the front page of their website, utilized 
social media and worked with the Press-Telegram and other 
outlets to get stories out in the paper about this regional issue.

• Call center representatives were briefed with the appropriate 
information, including options of what can be done if any 
customers experienced financial burdens as a result of their 
high gas bill.  



Impacts to customers as result of December 2018 
natural gas costs
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Impacts customers as result of December 2018 
natural gas costs
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$13.85/MMBtu

$7.855/MMBtu

$4.71/MMBtu



Assistance for customers with financial hardships 
resulting from the 2018 winter gas costs

• ER call center staff have assisted numerous impacted 
customers during this difficult period through a variety of 
means. 

• It is estimated that less than 1% of ER’s 154,000 
customers have contacted the call center regarding their 
December gas bills.

• Several customers have been enrolled into payment 
arrangement plans, which distribute the increased gas 
costs over several months.

• Staff is also promoting participation in the Level Pay Plan 
to smooth out the ups and downs of a customers 
monthly natural gas bill.  
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Preparing for 2019 Winter Heating Season

• Energy Resources will continue to work to inform its 
customers in advance, when possible, of pending price spikes 
utilizing bill messaging, website, and social media postings. 

• LinkLB can be used to provide updates to customers that 
subscribe and elect to receive notifications from Energy 
Resources. 

• Communications campaign for the 2019 winter season to 
encourage everyone to keep their thermostats at 68°F, 
conserve where they can and sign up for the Level Pay 
Program.
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Preparing for 2019 Winter Heating Season

• Develop messaging to better inform customers how to utilize 
information provided on their current bills to estimate their 
next months bill.
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Preparing for 2019 Winter Heating Season

• Energy Resources is exploring solutions to utilize the 
data collected and managed by the utility billing and 
smart meter systems to actively alert customers of 
predetermined increases over their average or 
historical monthly bills.
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