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Long Beach Municipal Charter 

■ On April 10, 1990 the Long Beach electorate amended the City’s Charter to
include Sections 1150-1155, which established the Citizen Police Complaint
Commission (CPCC). The amendment grants the CPCC authority to receive,
administer and investigate, through an Independent Investigator, allegations of
police misconduct with emphasis on excessive force, false arrest, and complaints
with racial or sexual overtones.



VI. Receiving and Processing Complaints:
(Policies)

F. No Further Action: The CPCC Executive
Director can close cases as "No Further Action"
due to lack of witness cooperation or insufficient
information. These cases shall appear on the
meeting agenda's consent calendar.



Case Review

The CPCC Investigator reviews the
complaint, evidence (crime report,
citation, photos, video, etc.), attempts
to contact involved parties, and/or
conducts field investigation.



Disposition

Based on the facts and evidence, the 
Investigator could recommend No Further Action 
for the following reasons:



CPCC CASE SUMMARY AND RECOMMENDED DISPOSITION

CPCC Case # _____________

Select the corresponding number for recommended disposition of complaint

■ The accused is not an employee of the Long Beach Police Department

■ The complaint was deemed to have “judicial review,” such as a disputed parking
citation, which does not constitute police misconduct

■ The facts and information are insufficient to permit resolution or warrant further
investigation

■ The Complainant desired to retract the allegation(s)

Revised September 2, 2008



Amendments

■ In 2014, the CPCC Chair convened a subcommittee to review and update the CPCC’s 
governing documents.

■ The review was extensive, including thoughtfulness about whether the Executive 
Director should be allowed to close cases.

■ In 2016, the Commission voted to amend its policies. 

■ The amendment continues to allow the Executive Director to close cases NFA for 
lack of witness cooperation or insufficient information.





Considerations for Agreeing with NFA

■ Do the allegations align with the priority of the Charter –
excessive force, false arrest, and complaints with racial or
sexual overtones?

■ Might there be a pattern of conduct with the accused
personnel?

■ Has the complainant filed multiple complaints?



Agree with NFA?

■ If the Executive Director agrees with the
summary, the complaint is closed No Further
Action, and the complainant receives a letter
that explains the opportunity to appeal the
finding to the full Commission.





Does Not Agree with NFA

■ If the Executive Director does not agree with the NFA 
finding, the case is briefed and presented to the 
Commission.

■ It is important to note that either way, the
complaint is investigated/appropriately
reviewed, which is the job of the assigned
investigator.



How Many Cases Were Closed NFA 

■ 2016 – 92 cases closed NFA. There were 258 new cases this year.
■ 2017 – *147 cases closed NFA. There were 210 new cases this 

year. 
■ 2018 – 90 cases closed NFA. There have been 176 new cases this 

year. 

It is important to remember that the closed cases come from the work 
load and not necessarily from the number of new cases.
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