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Overview

 Meet the Long Beach Water Department

 California’s Water Supply: challenges and
opportunities

e Long Beach Water’s Portfolio
e Sustainability
* Resources
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Meet the Long Beach Water Department

 [n a nutshell:
e municipally owned
* 90,000 water accounts
o water & sewer services
» almost 500,000 customers in a 50 square mile service area
e customer service response 24/7, 365 days/year

» 1,600 miles of water and sewer pipelines (Long Beach, CA to Houston,
TX)

 Governed by an independent Board of Water Commissioners
 Original member of the Metropolitan Water District of Southern California

(‘) 10.26.2017 |3




What I1s our vision?

As a recognized leader in water
conservation and innovation,
the Long Beach Water
Department

e contributes to creating a
sustainable community,

 develops collaborative
partnerships, and

o fosters a quality workforce.
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California’s Water Supply

Average annual runoff (land area) Population Distribution

B s oon B :o Fopusiion 2 5% of Area)

. 4% [20%) - 0% Popubstion (2.5% of Area)
% 20%) [ 5% Population (5% of Arsa)
1% (109} |:] 5% Papulation (80% of Area)

B oo Main Highways

Population Distribution

i

(= =]
EYn |
g8

B8
s

0.

10.26.2017 5



California’s Water Supply Challenges

TRERIGR

e Hydrologic Drought
* Climate Change

e The Bay Delta

e Competing Uses

e Water Quality

e Reqgulatory Drought
e Population Growth
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Long Beach’s Supply Portfolio

Where f:tg Egﬁgter e 50% Groundwater

* 40% Imported (SWP and
CRA)

 10% Recycled Water

* Long Beach
- MWL Service Ares

Colorado River

Aqueduct Supplies o
/ » Water Use Efficiency and
oy Conservation

Conservation

SWP
Supplies

Local Supplies
Groundwater & Recycling

(‘) 10.26.2017 7




Sustainability

o Water/Energy Nexus
« Water efficiency saves energy
e Energy efficiency saves water

* Programs
e Lawn-to-Garden
e Rebates
 Certified Blue Restaurant Program
o Multi-family
e ClI
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Lawn to Garden

Lawn to Garden
 Incentive of $2.50/sf
e 1,500 sf maximum
* 65% plant coverage requirement

* No turf grass, synthetic turf, or non permeable
hardscape allowed

Smart lrrigation Program (Drip)
* |ncentive of $0.50/linear foot
e 1,500 linear feet maximum

Refresh

Resources for non-participants
Landscaper education and training
Parkway only program

Watershed Friendly Gardens

DAC outreach and assistance
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Certified Blue Restaurant Program

Recognize restaurants that have achieved
exceptional water efficiency

* Free on site survey for all applicants
 Efficient devices are offered when applicable

» Fourteen restaurants have applied to become certified since
launching August 2017

Water Savings:

» Arestaurant could save 37,000 gallons per faucet annually
just by swﬁchmg out a 2 gallons per minute (gpm) faucet with
a 0.5 gpm aerator provided through the program

Restaurant Recognition:

» Restaurants are featured on various marketing channels
Including social media and quarterly newsletter
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LiveH20LB

StatEWIde Sh'ft w ;‘:#:JJEA!}LEDGE TO
e to Long Term Water Use Efficiency R e - E e
e Governor’s Declaration

LBWD Response
e Mission Accomplished?
« Commitment

o Continued outreach to provide community ®
support LiveH20OLB |4

TaCtiCS YOUR WATER. YOUR FUTURE.
e Hacks
e Merchandise
AR programs More hacks at
OI0IO) LiveH20LB | % O

com Long BeachWater

o Spotify
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Sustainability by the Numbers

« Extraordinary reduction in water use
o 24% below 10 year average use

 Programs

e Lawn-to-Garden

e 3,200 participants

* 3,240,000 square feet of turf removed
* Rebates

e Coin Operated Washing Machines — 4.5 WF
o 252 replaced
o 276 AF water saved
* High Efficiency Toilets
» 4,081 replaced
« 2,008 AF water saved

e Over 32,000 water efficient device rebates
saving 5,621 AF of water
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How LBWD helps you...

e Support & resources for qualified customers

 More information about LBWD
* |bwater.org

* More water saving tips:
e liveh20lb.com
e saveourwater.com

* Rebates for high efficiency toilets and clothes washers
e socalwatersmart.com

» Information about Lawn-to-Garden and FREE landscape class schedule
» Iblawntogarden.com

« High water bill investigation
 562.570.2412
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—_—  Questions? —

Follow us for more water saving tips & info!
Facebook & Instagram: @lbwater
Twitter: @LongBeachWater
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