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Executive Summary

ES-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)

1. Introduction

This Fiscal Year (FY) 2017- FY 2021 Consolidated Plan serves as the official application to
HUD for Community Development Block Grant (CDBG), HOME Investment Partnership Act
(HOME), and Emergency Solutions Grant (ESG) funds for the City of Long Beach. The
Consolidated Plan (CP) identifies the housing and community development needs in the City
and sets forth a strategic plan for addressing the identified needs within the context of these
three programs. It also satisfies the statutory requirements of the CDBG, HOME, and ESG
programs. The Strategic Plan portion of this CP covers the five-year period of FY 2017 — FY
2021 (from October 1, 2017 to September 30, 2022). The Action Plan covers the upcoming one-
year program period of FY 2017 (October 1, 2017 to September 30, 2018).

The Consolidated Plan and Action Plans represent a comprehensive planning effort mainly led
by the Long Beach Community Investment Company (LBCIC), with involvement of local
government experts, the social service community, residents, and consultation with other local
HUD entitlement communities.

This Consolidated Plan was prepared using the eCon Planning Suite system developed and
mandated by HUD. The system prescribes the structure and contents of this document,
following the Federal Consolidated Planning regulations.

2. Summary of the Objectives and Outcomes lIdentified in the Plan Needs
Assessment Overview

This Consolidated Plan (CP) incorporates outcome measures for activities in accordance with
the Federal Register Notice dated March 7, 2006, which require the following Performance
Measure Objectives/Outcomes to be associated with each activity funded:

General Objective Cateqgories- Activities will meet one of the following:

e Decent Housing (DH)
® A Suitable Living Environment (SL)
e Economic Opportunity (EO) General

Outcome Categories- Activities will meet one of the following:

e Availability/Accessibility (1)
e Affordability (2)
e Sustainability (3)
The strategies in this Plan are intended to coordinate with and build upon other established City

policies. Strategies also reflect input from residents, service providers, community stakeholders,
City officials, and staff. Ranking of needs is based upon multiple factors, including:
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Findings from the assessment of demographic and housing market conditions;
Previously identified City Council priorities;
Current and projected staffing resources, both for the City and for relevant providers;

Severity of need among the identified groups and subgroups, including relative needs
between income groups;

® |nput received from the community via community workshops, consultation with
stakeholders, needs survey, and other outreach activities;

e Likely availability of funds over the coming five years for various housing and community
development activities, combined with consideration for the most effective use of the
limited funds that fall under the purview of the City’'s Consolidated Plan.

Based upon these factors, needs are assigned one of two priority levels: High or Low, for the
purpose of using CDBG, HOME, and ESG funds. The assigned priority represents a relative
description of the amount of resources that the City expects to dedicate to the various needs.
Assignment of a Low priority does not preclude the City from providing funding or support for
activities addressing a particular need, as such, decisions need to also consider not only the
Consolidated Plan priorities, but also the availability of other funding and the priorities
established by other entities and City departments, such as the Housing Authority of the City of
Long Beach and Department of Health Services. The City’s goals and priorities for the FY 2017
— FY 2021 Consolidated Plan are identified below:

Goal: Increased Decent and Affordable Housing

Priority:  New Affordable Housing Opportunities
Priority:  Preservation of Existing Affordable Housing
Priority:  Improved Quality of Aging Housing Stock
Priority: ~ Fair Housing and Other Housing Assistance

Goal: Enhanced Homeless Facilities and Services

Priority:  Emergency Shelters and Essential Services
Priority:  Rapid Re-Housing

Priority:  Homeless Prevention

Priority:  Street Outreach

Goal: Enhanced Neighborhood Conditions

Priority: ~ Public Facility and Infrastructure Improvements
Priority: ~ Neighborhood Improvement Programs

Priority: ~ Public and Supportive Services

Priority:  Interim Assistance

Goal: Expanded Economic Opportunities

Priority:  Business Technical Assistance and Other Programs
Priority:  Improved Business Corridors
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Goal: Planning and Program Administration

Priority: ~ Management of Grant Funds and Program Delivery

3. Evaluation of Past Performance

During the previous four years (October 1, 2012 through September 30, 2016), the City of Long
Beach undertook a range of housing and community development activities to benefit primarily
the low and moderate income residents and those with special needs. This section only
highlights some of the key accomplishments. For more detailed information, please refer to the
Consolidated Annual Performance and Evaluation Reports (CAPERS) available at City Hall and
on City website. Overall, the City is on track to meeting the objectives established in its
previous Consolidated Plan.

Affordable Housing

The City utilized both CDBG and HOME funds to preserve and improve the City’s affordable
housing stock:

= Single-Family Residential Rehabilitation Loan Program: 53 units rehabilitated

®  Multi-Family Residential Rehabilitation Loan Program: 302 units rehabilitated and 45
units in process

"  Home Improvement Rebate: 791 households assisted

®  Multi-Family Residential New Construction/Acquisition/Rehabilitated: 164 affordable
units created or preserved

= Security/Utility Deposit Assistance: 349 households assisted

® Code Enforcement. 50,150 code violations inspected and provided assistance for
correction

In addition the City is also leveraging CDBG and HOME funds with CalHome funds and prior
years funding from NSP1, NSP2, and NSP3 to provide silent second mortgages to assist low
and moderate income households in achieving homeownership.

Public Services

The City utilized CDBG funds and ESG funds to provide supportive services for the City’s low
and moderate income households, especially those with special needs:

®  Youth Services: 603,107 youths assisted with after-school and weekend recreation
programs

® Homeless Services: 3,595 persons assisted with emergency shelters; 73,997 persons
assisted at the Multi-Service Center; 192 households assisted with Rapid Re-Housing;
and 3,796 persons assisted with homeless prevention

= Graffiti Removal: graffiti removed from 301,009 sites
® Neighborhood Resource Center: 132,698 persons assisted

Public Facility and Infrastructure Improvements

Through its Neighborhood Improvement Strategy (NIS), the City utilized CDBG and other local
and private funds to provide an array of programs and services to improve our neighborhoods.
These include the following major improvement projects over the past few years:
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® Neighborhood Partners Program: 24 community projects funded
®  Park Development: Seaside Park design and permitting have been completed
= Sidewalk Replacement: 486,949 square feet of sidewalks have been replaced

®  Urban Forestry and Wells: 1,835 trees planted and 63 sidewalk cuts provided to allow
tree planting

Economic Development

The City assisted 493 local neighborhood businesses with technical assistance services,
resulting in 2,070 jobs created/retained in Long Beach. Four loans were also provided to
commercial and industrial businesses that provide jobs or services to low and moderate income
persons, and 119 start-up businesses received small working capital grants up to $2,000. The
Hire-a-Youth program offered employment opportunities to 79 youths.

4. Summary of Citizen Participation Process and Consultation Process

This section summarizes the specific efforts undertaken by the City of Long Beach to obtain
community input during the development of the Consolidated Plan (see also Appendix A —
Community Participation for outreach materials).

Community Workshops and Neighborhood Meetings

The City conducted four community workshops to solicit input on housing and community
development needs:

®  Cesar E. Chavez Park: August 20, 2016

®  Martin Luther King Jr. Park: October 8, 2016
®  Houghton Park: October 15, 2016

= Silverado Park: November 5, 2016

The City publicized these workshops by publishing notices in Long Beach Press Telegram
(English), Impacto USA (Spanish), and Angkor Borei (Khmer); posting flyers on City website,
and sending email blasts to over 2,000 individuals and organizations that had previously
expressed interest in the City’s housing and community development programs.

The City also attended a series of neighborhood meetings. These include:

® Houghton Park Neighborhood Association: January 5, 2017

®  AOC 7 Neighborhood Association: January 11, 2017

®  St. Francis Neighborhood Association: January 18, 2017

= Deforest Park Neighborhood Association: January 19, 2017

®  College Square Park Neighborhood Association: January 24, 2017

Consultation with Other Agencies and Organizations

On September 24, 2016, the City participated in the Housing Resource Fair and Community
Forum. More than 15 agencies and organizations engaged in housing and community
development activities attended the event.

On November 14, 2016, the City presented before the Building Healthy Communities (BHC)
Long Beach.

Consolidated Plan LONG BEACH 6
OMB Control No: 2506-0117 (exp. 07/31/2015)



On May 11, 2017, the City presented to the Continuum of Care Board, which includes some
members of the Homeless Services Advisory Committee.

The City conferred with a wide range of housing, homeless, and social service agencies in
preparation of the Consolidated Plan. As the lead agency, the Development Services
Department also consulted with other key City departments in development of the Plan,
including: the City Manager’s Office; Housing Authority; Health and Human Services; and Parks,
Recreation and Marine. The Department of Health and Human Services provided specific
information on the incidence of childhood lead poisoning in the community, as well as statistics
on persons living with HIV/AIDS in Long Beach.

Notification of the availability of the draft Consolidated Plan was sent to surrounding federal
entittement jurisdictions during the 30-day review of the Plan. This includes the cities of
Bellflower, Carson, Cerritos, Compton, Hawthorne, Huntington Park, Inglewood, Lakewood, Los
Angeles, Lynwood and South Gate.

Housing and Community Development Needs Survey

The City conducted a Housing and Community Development Needs Survey between March and
December 2016. The survey was available in English, Spanish, Khmer, and Tagalog and is
made available to the community as an online survey as well as in hard copy. A total of 1,005
responses were received. Results of the survey are summarized and presented in Appendix A —
Community Participation.

Public Hearings

In preparation for the development of this Consolidated Plan, LBCIC held two Public Hearings,
the first hearing on March 15, 2017 and the second hearing on June 21, 2017. The public
hearings were held in the City Council Chambers at Long Beach City Hall. The location is
handicapped accessible with translation services in Sign Language, Spanish, Khmer, and
Tagalog made available to the public. Appendix A - Community Participation summarizes the
comments received during the public hearings. Advanced notices of the hearings were
published in the Long Beach Press Telegram, in neighborhood-based newspapers, as well as in
Spanish, Khmer, and Tagalog language newspapers (the other primary language of our
residents).

The City also conducted mass emailing of a Public Hearing flyer and the public notices, which
were translated into Spanish, Khmer, and Tagalog. The mailing list consisted of non-profit
agencies, City departments (including the Long Beach Housing Authority), elected officials, and
interested citizens. The notices were also sent to public libraries and to other organizations that
outreach to populations that are the most disenfranchised.

5. Summary of Public Comments
Public comments are summarized in the appendix.

6. Summary of Comments or Views not Accepted and the Reasons for Not
Accepting Them

All public comments received were accepted.
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7. Summary

The City of Long Beach has undertaken diligent and good faith efforts in outreaching to all
segments of the community that may benefit from the City’'s CDBG, HOME, and ESG programs.
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The Process

PR-05 Lead & Responsible Agencies 24 CFR 91.200(b)

1. Describe agency/entity responsible for preparing the Consolidated Plan
and those responsible for administration of each grant program and
funding source

The following are the agencies/entities responsible for preparing the Consolidated Plan and
those responsible for administration of each grant program and funding source.

Agency Role Name Department/Agency
Lead Agency Long Beach Development Services/Grants Administration
CDBG Administrator Long Beach Development Services/Grants Administration
HOME Administrator Long Beach Development Services/Grants Administration
ESG Administrator Long Beach Development Services/Grants Administration

Table 1 - Responsible Agencies
Narrative

The City’'s CDBG, HOME, and ESG programs are administered by the Development Services
Department, Grants Administration.

Consolidated Plan Public Contact Information

For matters concerning the City of Long Beach’s CDBG, HOME and ESG programs, please
contact: Alem Hagos, Grants Administration Officer, City of Long Beach Development Services
Department, 333 West Ocean Blvd., 3rd Floor, Long Beach, CA 90802, (562) 570-7403.

PR-10 Consultation - 91.100, 91.200(b), 91.215(l)

1. Introduction

As part of the development of this CP, the City undertook an extensive outreach program to
consult and coordinate with non-profit agencies, affordable housing providers, and government
agencies regarding the needs of the low and moderate income community. The outreach
program has been summarized in the Executive Summary and Citizen Participation sections of
this Plan and provided in detail as Appendix A - Community Participation to this Plan.

Provide a concise summary of the jurisdiction’s activities to enhance coordination
between public and assisted housing providers and private and governmental health,
mental health and service agencies (91.215(1)).

To outreach to various agencies and organizations, the City compiled an outreach list consisting
of 26 agencies, including:

®  Non-profit service providers that cater to the needs of low and moderate income
households and persons with special needs;

® | ocal churches and religious groups;
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®  Schools;

= Affordable housing providers;
®" Housing advocates;

®  Housing professionals;

®  Public agencies (such as neighboring jurisdictions, school districts, health services,
public works);

®  Economic development and employment organizations; and
= Community and neighborhood groups.

The complete outreach list is included in Appendix A — Community Participation. These
agencies were contacted and notified of the plan development process and community
workshops. Specific agencies were also contacted to obtain data in preparation of this Plan.
For example, the State Developmental Services Department and State Social Services
Department were contacted to obtain data and housing resources for persons with disabilities.
The Housing Authority of the City of Long Beach was also contacted to obtain information on
Housing Choice Vouchers.

On an ongoing basis, Long Beach staff interacts with various non-profit agencies and public
service groups in the delivery of programs through its federal entittement and other resources.
These agencies are assisted by City staff in planning programs and projects, ensuring activity
eligibility and costs, complying with federal regulations and requirements, and monitoring the
timely expenditure of annually allocated program funds. The City requires agencies to submit
guarterly and annual reports to meet federal requirements, and periodically conducts on-site
monitoring reviews.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families
with children, veterans, and unaccompanied youth) and persons at risk of homelessness

The Long Beach Continuum of Care (CoC) sets forth the City’s strategies for ending
homelessness. The City of Long Beach Department of Health and Human Services is the lead
agency for the Long Beach CoC. The Long Beach Continuum of Care has strategic partnerships
with local agencies to provide a comprehensive system of care to reduce homelessness for
chronically homeless individuals and families, families with children, veterans, and
unaccompanied youth. The CoC recognizes the local needs of people experiencing
homelessness, and bridges HUD's priorities with local priorities to allocate resources to address
the needs of homeless persons and persons at risk of homelessness in the Long Beach
jurisdiction. The CoC includes the fundamental program components identified by HUD and also
provides a system of linkages and referral mechanisms across these components to provide
comprehensive services to move individuals and families from being homeless or at risk of
being homeless to permanent housing and self-sufficiency.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards and evaluate
outcomes, and develop funding, policies and procedures for the administration of HMIS

The Department of Health and Human Services Homeless Services Division (HSD) is the lead
for the local CoC jurisdiction and draws upon the Homeless Services Advisory Committee, CoC
Board, and CoC General Membership for policy, program, and funding recommendations. The
Homeless Services Division releases a Request for Proposals (RFP) for the federal ESG
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biennially for these component types: Homelessness Prevention, Emergency Shelter, HMIS,
Outreach Services, and Rapid Rehousing.

All ESG funded providers are required to enter data into the LB HMIS (or comparable
database). HSD developed a performance matrix for the CoC and ESG using HMIS data and
fiscal performance data. This performance data is shared with the CoC Board and General
Membership to evaluate ESG funded projects on their programs’ effectiveness and compares
the performance data to the last period to score and rank each project by component type to
allocate ESG funds.

Describe Agencies, groups, organizations and others who participated in the process
and describe the jurisdictions consultations with housing, social service agencies and
other entities

As part of the CP development process, the City developed an outreach list of over 26 agencies
and organizations. The outreach list includes the County and neighboring cities to invite them to
participate in the community workshops and public hearings, or provide comments on the City’s
CP. Agencies and organizations that attended the Community Workshops and/or participated in
the Stakeholder Interviews include:

= Apartment Association, California Southern Cities, Inc.

" Better Housing for Long Beach

®  Building Healthy Communities Long Beach

" City Fabrick

" Greater Long Beach Interfaith Community Organization
®  Green Education

®  Housing Long Beach

® Interval House

®  Fair Housing Foundation - Long Beach

= Gray Panthers

®  Habitat for Humanity Los Angeles

= Housing Authority of the City of Long Beach

® |nternational Association of Machinists and Aerospace Workers (IAM 947)
" Josephine S. Gumbiner Foundation

® LiBRE: Long Beach Residents Empowered

" Long Beach Affordable and Workforce Housing Study Group
® Long Beach Time Exchange

®  Long Beach Veterans Administration

®  Mental Health America of Los Angeles

®  Plymouth West

®  Rebuilding Together Long Beach

®  Semillas de Esperanza

= Senior Citizen Advisory Commission

= South Coast Air Quality Management District (SCAQMD)
= Unitarian Universalist Church Long Beach

®  WISE and Healthy Aging
Table 2 — Agencies, Groups, Organizations Who Participated
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Identify any Agency Types not consulted and provide rationale for not consulting

The City contacted 26 agencies as part of the outreach process for this CP. All applicable
agencies and agency types were consulted.

Other local/regional/state/federal planning efforts considered when preparing the Plan

How do the goals of your Strategic

Name of Plan Lead Organization Plan overlap with the goals of each
plan?

Potential funding allocations to address

homeless needs will complement the

CoC Strategy.

Long Beach Health and Human Services

Continuum of Care (CoC) Department

The HAP outlines the uses of Housing
Asset Funds to address affordable
housing needs.

Long Beach Development Services

Housing Action Plan (HAP) Department

Table 3 - Other Local / Regional / Federal Planning Efforts

Describe cooperation and coordination with other public entities, including the State and
any adjacent units of general local government, in the implementation of the
Consolidated Plan (91.215(1))

The need for a mix of housing types that is affordable to a range of household incomes in
proximity to transit is an important policy concern. To that end, the City of Long Beach
coordinates with the Southern California Association of Governments (SCAG) through their
planning process of developing the Regional Transportation Plan and the Regional Housing
Needs Assessment. In 2008, SB 375 was passed in California to link these two important
regional planning efforts. Now, in conjunction with the Sustainable Communities Strategy, local
governments, including Long Beach, coordinate with the SCAG to assess local needs with
regard to both transportation and housing. The Consolidated Plan can provide an avenue for
housing planning to be coordinated with local transportation plans. Specifically, the City has
been using CDBG and HOME funds to promote and preserve affordable housing opportunities
along transit corridors, enhance neighborhood conditions, and improve public facility and
infrastructure to foster economic and residential growth along major corridors.

In addition to the City’s internal network, Long Beach expands its existing relationships with
local jurisdictions through participation in subregional planning efforts through the Gateway
Cities Council of Governments. In addition, the City regularly meets with representatives from
other cities through the Southern California Neighborhood Partners to share ideas and achieve
coordinated solutions to regional issues. The City also regularly distributes its Federal HUD
reports and public meeting announcements to local and County officials.
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PR-15 Citizen Participation

1. Summary of citizen participation process/Efforts made to broaden citizen
participation

Summarize citizen participation process and how it impacted goal-setting

Citizen participation is one of the most important components of the CP process. To solicit
public input during the development of the CP, the City held a total of four community
workshops, nine neighborhood meetings, and other meetings with stakeholders. A Housing and
Community Development Needs Survey was also administered between March and November
2016. In addition, public hearings will be conducted before the LBCIC to receive public
comments on the Draft CP prior to approval by the City Council.

Community Workshops

Refreshments and language interpretation were provided at all workshops. All informational
materials/handouts were bilingual. Workshop participants discussed housing and community
development needs and helped prioritize funding for the next five years.

Surveys

Surveys in English, Spanish, Khmer, and Tagalog were available online and in hard copy. A
total of 1,005 were returned or input online.

Publicity

Multi-lingual (English, Spanish, Khmer, and Tagalog) information about the workshops and
surveys was distributed in: on City website; flyers; email blasts; press releases; Public Service
Announcements; display advertisements in Long Beach Press Telegram (English), Impacto
USA (Spanish), and Angkor Borei (Khmer); and posted on City’s Facebook/Twitter pages.

Public Review of Draft Documents

A 30-day public review was held from May 20, 2017 through June 20, 2017. Copies of the Draft
CP and Action Plan were made available for the public at the following locations:

= City Website

= City Hall

® Development Services Department
® City Libraries

The final CP, amendments, annual Action Plans and performance reports will be available for
five years at Long Beach Development Services Department.

Goal Setting

Survey results and comments received during the outreach process helped the City identify
priority housing and community development needs. In response to the public input, the City
revised the priorities for expending CDBG funds.

New strategies and programs introduced in this CP include:
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e Place-based initiatives are strategic approaches where resources are targeted to
address issues at the neighborhood level. Place-based approaches ensure that
neighborhoods become places where children and families succeed and thrive by
intentionally building, operationalizing and sustaining revitalization efforts (place making)
and community capacity.

e To address key Assessment of Fair Housing (AFH) goals, improve neighborhood
conditions, and eliminate disparities in access to opportunity between residents in Long
Beach and reduce segregation, the Consolidated Plan (Con Plan) will focus place-based
efforts and investments in segregated, high poverty, low opportunity neighborhoods.

e During the next five years, the City will work with the community to implement
Placemaking, a place-based project that creates economic development and
neighborhood revitalization by combining community development activities in one place
in order to better align strategies and maximize impact.

¢ In order to increase impact, that uses overlapping investments in a particular place for a
neighborhood, the following place-based strategies will be considered to better
coordinate and align efforts:

1. Listen: Consider Public Input
e Determine a common vision and drive

* Manage a broadly supported community process designed to improve results for
children and families in a particular neighborhood

2. Target: Place-Based and Data-Driven Decisions
* Collect, analyze and use data for learning and accountability

» Design and implement strategies based on the best available evidence of what
works

» Develop performance metrics
3. Leverage: Maximize Investment and Seek Collaboration
» Develop financing approaches that better align and target resources

» Create strategic and accountable partnerships that engage multiple sectors and
share accountability for results

4. Sustain: Community Ownership and Champions
* Mobilize public will

 Work with neighborhood residents as leaders, owners and implementers of
neighborhood transformation efforts

» Deepen organizational and leadership capacity

5. Align Goals: Address Assessment of Fair Housing (AFH)
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Citizen Participation Outreach

Sort Mode of
Order Outreach

1 Public Meeting

Target of Outreach

Minorities

Non-English
Speaking: Spanish,
Khmer, Tagalog

Non-Targeted/ Broad
Community

Summary of
response/attendance

A total of 32 residents and community
stakeholders attended four
Community Workshops for
discussions on citywide issues

Summary of
comments received

Comments are
summarized in
Appendix A

Summary of comments

not accepted
and reasons

All comments were
accepted

URL (If applicable)

http:/www.lbds.info/ci
vicaffilebank/blobdloa
d.asp?BlobID=5816

Neighborhood and

Minorities

Non-English
Speaking: Spanish,

A total of nine neighborhood

Comments are

All comments were

2 Stakeholder meetings and other meetings with summarized in accented
Consultation Khmer, Tagalog stakeholders, 186 residents attended. | Appendix A P
Non-Targeted/ Broad
Community
Minorities
Non-English An online survey was conducted with Summary of survey http:/iwwwJbds.infofn
3 Internet Outreach Speaking: Spanish, ;&%?Iiblerﬁzpégsﬁih S ;ﬁg}eﬁhr\]’q\lgf results is provided in Al Compllete sdurveys eighborhood_services
Khmer, Tagalog glish, Sp , | Appendix A. were analyze /default.asp

Non-Targeted/ Broad

and Tagalog, and in hard copies.

Community Investment Company
(LBCIC) on March 15, 2017 and on
June 21, 2017.

Community
Public Hearing Non-Targeted/ Broad | The City conducted two public
Community hearings before the Long Beach | Comments are

summarized in
Appendix A

All comments were
accepted

Table 4 - Citizen Participation Outreach
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Needs Assessment

NA-05 Overview

Needs Assessment Overview

This Needs Assessment was developed with a number of data sources and input from
residents, service providers, and community stakeholders.

Data Sources

The eCon Planning Suite mandated by HUD for preparation of the Consolidated Plan provides
default data based on the American Community Survey (ACS) for the analysis of demographic,
economic, and housing market conditions. As needed, 2010 Census data and other data
sources are used to supplement the ACS data.

Survey Results

During the development of the Consolidated Plan, residents were asked to rank the relative
importance of housing and community development needs in a survey. A total of 1,005
responses were received and the following were identified as top ranking needs in Long Beach:

Outdoor Parks and Recreation Facilities

Anti-Crime Programs

Street & Alley Improvements

Services for Homeless

Affordable Rental Housing

Housing for Seniors

Programs to Attract New Businesses or Retain Businesses in Long Beach

“Prioritize Your Needs” —Workshop Participants

Workshop participants were also asked to prioritize the spending of HUD funds for various
housing and community development activities. The top priority needs identified by workshop
participants, notably similar to the results obtained through the community survey, are:

Outdoor Parks & Recreation Facilities

Street & Alley Improvements

Exterior Housing Improvement

Job Creation

Anti-Crime Programs

Mental Health Services

Transitional Housing

Affordable Long-Term Rental Housing (Including Disabled and Senior Housing)
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A detailed summary of the outreach program can be found in Appendix A — Community
Participation.

NA-10 Housing Needs Assessment - 24 CFR 91.205 (a,b,c)

Summary of Housing Needs

According to the ACS, Long Beach population grew one percent between 2000 and 2012.
However, the number of households decreased five percent. These trends point to an
increasing average household size in the community. Approximately 51 percent of the
households in the City were considered lower and moderate income (earning up to 80 percent
of the Area Median Income or AMI) (see Table 6). In addition, 59 percent of all City households
were renters and 41 percent were owners (see Table 29 on page 49 later).

Among all households, 40 percent were small family households and 12 percent were large
households with five or more members. In addition, 26 percent of the households contained at
least one senior person (62 years or older) and 16 percent contained at least one young child
(six years or younger).

This section reviews the various housing issues experienced by Long Beach households as
reported by HUD. As defined by HUD in the Comprehensive Housing Affordability Strategy
(CHAS) using 2008-2012 ACS data, housing problems include:

e Units with physical defects (lacking complete kitchen or bathroom);

e Overcrowded conditions (housing units with more than one person per room, including
living and dining rooms but excluding kitchen and bathrooms);

® Housing cost burden (including utilities) exceeding 30 percent of gross income; and
® Severe housing cost burden (including utilities) exceeding 50 percent of gross income.

Overall, 30 percent of the lower and moderate income households in the City had at least one of
the four housing problems identified above (Table 8). Specifically, the CHAS reported one
percent of the lower and moderate income households (earning up to 80 percent of the AMI) in
the City were living in housing that lacked complete plumbing and kitchen facilities (Table 7).
About four percent of the lower and moderate income households experienced severe
overcrowding, with another five percent experiencing overcrowding. Almost 19 percent of the
lower and moderate income households had a severe housing cost burden.

Dissecting these housing problems by income level and tenure indicates that extremely low and
low income renter- and owner-households were impacted more impacted by overcrowding and
severe cost burden compared to moderate income (80 percent AMI) and middle income (100
percent AMI) households (Table 7). On the contrary, proportionately more moderate and middle
income households were impacted by housing cost burden.

Detailed Tables

To further dissect the housing problems, the following tables provide additional details:

e Table 7 presents the number of households with one or more housing problems
(inadequate housing, overcrowding, cost burden of 50 percent, or cost burden of 30
percent) by income and tenure.

Consolidated Plan LONG BEACH 17
OMB Control No: 2506-0117 (exp. 07/31/2015)



® Table 8 summarizes the number of households with more than one or more severe
housing problems by income and tenure. Severe housing problems are: inadequate
housing; severe overcrowding (1.51 persons or more per room); and housing cost
burden of 50 percent.

® Table 9 isolates those households with housing cost burden of over 30 percent (inclusive
of those with cost burden of over 50 percent) by income and tenure.

e Table 10 further isolates those households with cost burden of over 50 percent.
e Table 11 presents overcrowding by household type.

e Table 12 is intended to show overcrowding for households with children. However, the
American Community Survey (ACS) provides no data for the City.

(Please note that households making more than 100 percent of the County AMI are not included
in these tables.)

The CP, for the purpose of expending CDBG, HOME, and ESG funds, focuses primarily on
lower and moderate income households and those with special needs. Therefore all analyses
in the CP, unless otherwise noted, address the housing and community development needs of
these income groups:

e Extremely Low Income (0-30 percent Area Median Income or AMI)
® Low Income (31-50 percent AMI)
® Moderate Income (51-80 percent AMI)

Another group, households making between 81 and 100 percent AMI), hereby referred to as the
“Middle” Income group, are included in some tables. However, HUD programs do not extend
benefits to this income group.

Cost Burden

There is an extensive need for affordable housing in Long Beach. Housing cost burden
(spending more than 30 percent of household income on housing costs) impacted lower and
moderate income renter-households more significantly than for owner-households in the same
income groups. According to CHAS, 74 percent (47,790 households) of the lower and
moderate income renter-households (64,730 households), compared to 66 percent (12,780
households) of the total lower and moderate income owner-households (19,065 households) in
the City experienced a housing cost burden (Table 9). The discrepancy evaporated when it
comes to severe housing cost burden (spending more than 50 percent of household income on
housing costs); 44 percent lower and moderate income renter-households (28,430 households)
and owner-households (8,595) had a severe housing cost burden (Table 10).

With housing cost burden, the split among the various income groups was fairly even.
However, when it comes to severe housing cost burden, extremely low income renter-
households were the most impacted group, representing 71 percent of all lower and moderate
income renter-households who had a severe cost burden.

Overcrowding

The extent of overcrowding in the City varies by tenure, income level, and household type.
Overall, 20 percent (12,735 households) of the lower and moderate income renter-households
were overcrowded, compared to nine percent (1,779 households) of the lower and moderate
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income households. The majority of the overcrowded lower and moderate income households
were families (83 percent renter-households versus 60 percent owner-households) (Table 11).
The remaining overcrowded households were either families or extended families living together
or unrelated persons living together to save on housing costs. Among the lower, moderate, and
middle income renter-households who were overcrowded, 38 percent were extremely low
income, 28 percent low income, and 25 percent moderate income. A reverse trend is shown for
the owner-households where ten percent were extremely low income, 24 percent were low
income, and 39 percent were moderate income.

Demographics Base Year: 2000 Most Recent Year: 2012 % Change
Population 461,558 465,424 1%
Households 171,647 163,863 -5%
Median Income $37,270.00 $52,711.00 41%

Table 5 - Housing Needs Assessment Demographics

Data Source:

Number of Households Table

0-30%

HAMFI

2000 Census (Base Year), 2008-2012 ACS (Most Recent Year)

>30-50%
HAMFI

>50-80%
HAMFI

>80-100%
HAMFI

>100%
HAMFI

31,585 23,850 28,895 16,540 62,990
Total Households * (19%) (15%) (18%) (10%) (38%)
Small Family Households * 10,915 8,845 11,110 6,425 28,825
(7%) (5%) (7%) (4%) (18%)
Large Family Households * 3,915 3,730 4,380 2,170 5,800
(2%) (2%) (3%) (1%) (4%)
Household contains at least one person 62-74 years 5,235 4,195 4,085 2,650 11,415
of age (3%) (3%) (2%) (2%) (1%)
Household contains at least one person age 75 or 3,315 2,430 3,015 1,285 3,920
older (2%) (1%) (2%) (1%) (2%)
Households with one or more children 6 years old or 7,120 5,015 5,725 2,690 4,850
younger * (4%) (3%) (3%) (2%) (3%)
* the highest income category for these family types is >80% HAMFI
Table 6 - Total Households Table
Data Source: 2008-2012 CHAS
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Housing Needs Summary Tables

1. Housing Problems (Households with one of the listed needs)

Renter Owner
>30- >50- >80- >30- >50-
50% 80% 100% 50% 80%
AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Substandard
Housing - Lacking 850 415 330 175 1,770 20 55 75 50 200

complete plumbing (48%) | (23%) | (19%) | (10%) | (100%) | (10%) | (28%) | (38%) | (25%) | (100%)
or kitchen facilities
Severely
Overcrowded -
With >1.51 people 2,635 1,595 1,190 330 | 5,750 55 100 375 150 680
per room (and (46%) | (28%) | (21%) (6%) | (100%) (8%) | (15%) | (55%) | (22%) | (100%)
complete kitchen
and plumbing)
Overcrowded -
With 1.01-1.5
people per room
(and none of the
above problems)
Housing cost
burden greater than
50% of income
(and none of the
above problems)
Housing cost
burden greater than
30% of income
(and none of the
above problems)

2565 | 2310 | 2195 795 | 7,865 180 | 495| 575 | 495 | 1745
(33%) | (29%) | (28%) | (10%) | (100%) | (10%) | (28%) | (33%) | (28%) | (100%)

15455 | 6,175 | 1,480 140 | 23250 | 2,770 | 2,365 | 2710 | 1,010| 8,855
66%) | (27%) | (6%) | (1%) | (100%) | (31%) | (27%) | (31%) | (11%) | (100%)

2,165 | 5745 | 6,860 | 2200 16970 505 990 | 2245 | 2,090 | 5,830
(13%) | (34%) | (40%) | (13%) | (100%) | (9%) | (17%) | (39%) | (36%) | (100%)

Zero/negative

Income (and none 1,430 0 0 0 1,430 330 0 0 0 330
of the above (100%) (0%) (0%) (0%) | (100%) | (100%) (0%) (0%) (0%) | (100%)
problems)

Table 7 — Housing Problems Table

Data Source: 2008-2012 CHAS

Consolidated Plan LONG BEACH 20
OMB Control No: 2506-0117 (exp. 07/31/2015)



2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks
kitchen or complete plumbing, severe overcrowding, severe cost burden)

Renter Owner

>30- >50- >80- 0-30% >50- >80-

50% 80% 100%  Total AMI 80%  100%  Total

AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Having 1 or more of 21,505 | 10,490 5200 | 1,440 | 38,635 | 3,030 | 3,015 | 3,740 | 1,710 | 11,495
four housing problems (29%) | (14%) (7%) (2%) | (52%) | (11%) | (11%) | (14%) (6%) | (43%)
Having none of four 4,180 7,635 | 14,290 | 8240 | 34,345 | 1110 | 2,710 | 5,670 | 5,145 | 14,635
housing problems (6%) | (10%) | (19%) | (11%) | (46%) (4%) | (10%) | (21%) | (19%) | (55%)
Household has
negative income, but 1,430 0 0 0 1,430 330 0 0 0 330
none of the other (2%) (0%) (0%) (0%) (2%) (1%) (0%) (0%) (0%) (1%)
housing problems

Table 8 - Housing Problems 2

Data Source: 2008-2012 CHAS

3. Cost Burden > 30%

Renter Owner
0-30% >30-50% >50-80% Total 0-30% >30-50% | >50-80%
AMI AMI AMI AMI AMI AMI
NUMBER OF HOUSEHOLDS
Small Related 9,245 6,005 3,415 18,665 820 1,290 2,195 4,305
(19%) (13%) (7%) (39%) (6%) (10%) 17%) | (33%)
Large Related 3,475 2,055 875 6,405 285 785 1,255 2,325
9 (7%) (4%) %) | (13%) (2%) (6%) (10%) | (18%)
Elder] 3,885 2,160 860 6,905 1,525 1,170 1,125 3,820
y (8%) (5%) (2%) (14%) (12%) (9%) Q%) | (30%)
Other 6,790 4915 4,110 15,815 835 585 1,000 2,420
(14%) (10%) (9%) (33%) (6%) (5%) 6%) | (19%)
. 23,395 15,135 9,260 47,790 3,465 3,830 5,575 12,870
Total need by income (49%) (32%) (19%) | (100%) |  (7%) |  (30%) 43%) | (100%)
Table 9 — Cost Burden > 30%
Data Source: 2008-2012 CHAS
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4. Cost Burden > 50%

Renter Owner
030%  >3050% >5080% L 030% >3050% >50-80%
AMI AMI AMI AMI AMI AMI

NUMBER OF HOUSEHOLDS
Sl Related 8135 | 2620 235 11,190 780 905 | 1125| 2810
(20%) (9%) 0 | Gow | @] | % | 33%
e Related 2,770 545 0] 332 275 635 535 | 1,445
9 (10%) (2%) 08| w@w| @] @ 6% |  (17%)
o 2835 | 1,035 230 | 4,100 | 1,200 760 620 | 2,580
y (10%) (4%) We) | 4w | 1a%) | (%) (%) | (30%)
otrer 6355 | 2,610 850 | 9,815 700 415 645 | 1,760
(22%) (9%) G| G5 @] (5% 8% |  (20%)
. 20005 | 6810 | 1525 | 28430 | 2955| 2715| 2925 | 8595
Total need by income (711%) | (24%) 5% | (100%) |  (3a%) | G2%) |  @4%) | (100%)

Table 10 — Cost Burden > 50%

Data Source:

2008-2012 CHAS

5. Crowding (More than one person per room)

Owner
>50- >80-
80% 100%
AMI AMI
NUMBER OF HOUSEHOLDS
Single family 4,875 3,215 2,660 795 11,545 200 410 470 380 1,460
households (35%) | (23%) | (19%) | (6%) | (83%) | (8%) | (17%)| (19%) | (16%) | (60%)
Multiple, unrelated 290 525 650 280 1,745 39 180 480 280 979
family households (2%) (4%) (5%) (2%) (13%) (2%) (7T%) | (20%) | (11%) (40%)
Other, non-family 135 200 185 50 570 0 0 0 0 0
households (1%) (1%) (1%) (0%) (4%) (0%) (0%) (0%) (0%) (0%)
Total need by 5,300 3,940 3,495 1,125 | 13,860 239 590 950 660 2,439
income (38%) | (28%) | (25%) | (25%) | (100%) | (10%) | (24%) | (39%) | (27%) | (100%)
Table 11 - Crowding Information - 1/2
Data Source: 2008-2012 CHAS
Renter Owner
>30- >50- >30- >50-
50% 80% 50% 80%
AMI AMI AMI AMI
E'ﬁ.”seho'ds with NA|  NA| NA NA|  NA|  NA| NA NA
ildren Present
Table 12 - Crowding Information — 2/2
NA = Data not available.
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Describe the number and type of single person households in need of housing
assistance.

According to the 2008-2012 ACS, approximately 30 percent of households in the City were
single-person households. The majority of single-person households were renters (67 percent),
while 33 percent were owners. A significant proportion of single-person households were also
seniors (25 percent). ACS data indicates that approximately 17 percent of Long Beach residents
living alone had incomes below the poverty level. Seniors living alone may have issues with
cost burden and often require assistance with housing maintenance and other supportive
services.

Estimate the number and type of families in need of housing assistance who are disabled
or victims of domestic violence, dating violence, sexual assault and stalking.

Persons with Disabilities

According to the 2008-2012 ACS, approximately ten percent of Long Beach residents were
affected by one or more disabilities. Of persons living with disabilities, ambulatory difficulties
were the most prevalent (six percent of all City residents), followed by cognitive (four percent)
and independent living difficulties (four percent). According to the State Department of
Developmental Services, as of June 2016, approximately 5,120 Long Beach residents with
developmental disabilities were being assisted by the Harbor Regional Center. The majority (66
percent) of these individuals were residing in a private home with their parent or guardian.
Another eight percent were residing independently or with some supportive living arrangements.
Over half of all Long Beach residents with developmental disabilities (49 percent or 2,506
persons) were under the age of 18. Persons with developmental disabilities require an array of
services, ranging from affordable housing, health care, job training, special education, public
transportation, and recreation programs. With the proper supportive environment, many persons
with developmental disabilities are able to live independently, including renting or owning their
own homes.

Victims of Domestic Violence

Since domestic violence often goes unreported, accurate analysis of housing needs is difficult to
estimate. One information source and indicator of domestic violence and homelessness in the
City is the 2017 Homeless Count conducted by the City of Long Beach Department of Health
and Human Services. The 2017 Homeless Count estimated 246 homeless persons (about 13
percent) were victims of domestic violence. A primary need for victims of domestic violence is
emergency shelter in a safe and confidential location. Among the homeless victims of domestic
violence, 57 percent were unsheltered. Affordable housing options are important to provide
victims with options for housing once they leave the shelter, to avoid having them return to an
unsafe home.

What are the most common housing problems?

As mentioned previously, within the City, the most common housing problem is housing cost
burden. Overall, 30 percent of the City’s households were lower and moderate income and had
a cost burden of at least 30 percent (Table 7). Specifically, the majority (75 percent) of these
cost-impacted lower and moderate income households had a severe cost burden of over 50
percent.
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Are any populations/household types more affected than others by these problems?

In the City, renter-households were more impacted by housing cost burden than owner-
households. Housing cost burden affected 74 percent of renter-households and 66 percent of
owner-households (Table 9).

Describe the characteristics and needs of Low-income individuals and families with
children (especially extremely low-income) who are currently housed but are at imminent
risk of either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also
discuss the needs of formerly homeless families and individuals who are receiving rapid
re-housing assistance and are nearing the termination of that assistance.

In Long Beach, extremely low income renter-households with housing cost burden represented
the largest group of cost-burdened lower and moderate income households (see Table 9 and
Table 10). These households are most at risk of becoming homeless at any changes that affect
their financial situation such as loss of income, unemployment, or unexpected health care
needs.

Rapid re-housing assists households that are not chronically homeless obtain permanent
housing immediately and to achieve long-term housing stability as soon as possible with
temporary assistance for several months—rather than years. Through case management
services, households are linked to mainstream resources to become increasingly self-sufficient
through public assistance, employment and/or non-cash benefits, such as free or low cost
clothing, food, health care, household supplies, and transportation. Households nearing
termination of assistance are those that have sufficiently increased their resources (via support
networks, or employment, and/or non-employment non-cash sources) to maintain housing
stability.

The City utilizes HOME funds to provide a Security/Utility Deposit Assistance program for
homeless families seeking permanent shelter. HOME funds are used to fund utility deposits
and/or security deposits equivalent to two months of rent to enable formerly homeless renters,
who had income sufficient to pay rent but could not afford the “upfront costs,” to secure a decent
place to live. In addition, the City utilizes ESG funds to operate the Rapid Re-Housing program
that provides housing relocation and stabilization services and short- and medium-term rental
assistance to assist homeless people move quickly into permanent housing and achieve
stability in that housing. Both programs have a high success rate in that the majority of the
households assisted stay in the program for at least six months and transition into permanent
housing.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:

The City generally defines extremely low income households and residents living in poverty as
the most at-risk of becoming homeless. These estimates are based on CHAS data provided by
HUD, and on ACS data by the Census Bureau, respectively.
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Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness

Extremely low income households with a severe housing cost burden are more likely to lose
their homes in the event of loss of employment or other unexpected expenses. With the recent
economic recession and its slow recovery, unemployment and underemployment have been the
primary reasons for families losing their homes.

NA-15 Disproportionately Greater Need: Housing Problems —
91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in
comparison to the needs of that category of need as a whole.

Introduction

A disproportionate housing need refers to any group that has a housing need which is at least
10 percentage points higher than the total population. The following tables identify the extent of
housing problems by income and race.

0%-30% of Area Median Income

Household has
Has none of the four no/negative income,

Has one or more of
Housing Problems four housing

housing problems but none of the other
ralilens housing problems

Jurisdiction as a whole 28,020 (86%) 2,780 (9%) 1,690 (5%)
White 7,055 (82%) 1,035 (12%) 565 (7%)
Black / African American 5,690 (84%) 515 (8%) 540 (8%)
Asian 3,220 (78%) 630 (15%) 290 (7%)
American Indian, Alaska Native 110 (85%) 20 (15%) 0 (0%)
Pacific Islander 195 (100%) 0 (0%) 0 (0%)
Hispanic 10,960 (93%) 525 (4%) 255 (2%)

Table 13 - Disproportionally Greater Need 0 - 30% AMI
Data Source: 2008-2012 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per room, 4.Cost Burden greater than 30%

30%-50% of Area Median Income

Household has
Has none of the four no/negative income,

Has one or more of
Housing Problems four housing

housing problems but none of the other
Bl housing problems
Jurisdiction as a whole 20,270 (83%) 4,035 (17%) 0 (0%)
White 5,260 (72%) 2,095 (28%) 0 (0%)
Black / African American 3,440 (89%) 420 (11%) 0 (0%)
Asian 2,030 (85%) 345 (15%) 0 (0%)
American Indian, Alaska Native 45 (75%) 15 (25%) 0 (0%)
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Housing Problems

Has one or more of
four housing
problems

Has none of the four
housing problems

Household has
no/negative income,
but none of the other

Pacific Islander

70 (100%)

0 (0%)

housing problems
0 (0%)

Hispanic

8,955 (90%)

950 (10%)

0 (0%)

Table 14 - Disproportionally Greater Need 30 - 50% AMI

Data Source: 2008-2012 CHAS
*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per room, 4.Cost Burden greater than 30%

50%-80% of Area Median Income

Housing Problems

Has one or more of
four housing

Has none of the four
housing problems

Household has
no/negative income,
but none of the other

relsiEme housing problems
Jurisdiction as a whole 17,630 (59%) 12,290 (41%) 0 (0%)
White 5,330 (51%) 5,035 (49%) 0 (0%)
Black / African American 2,695 (63%) 1,570 (37%) 0 (0%)
Asian 1,940 (63%) 1,155 (37%) 0 (0%)
American Indian, Alaska Native 75 (71%) 30 (29%) 0 (0%)
Pacific Islander 100 (61%) 65 (39%) 0 (0%)
Hispanic 6,895 (64%) 3,950 (36%) 0 (0%)

Table 15 - Disproportionally Greater Need 50 - 80% AMI

Data Source: 2008-2012 CHAS

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per room, 4.Cost Burden greater than 30%

80%-100% of Area Median Income

Housing Problems

Has one or more of

four housing

Has none of the four

housing problems

Household has
no/negative income,

but none of the other

e housing problems
Jurisdiction as a whole 7,420 (47%) 8,265 (53%) 0 (0%)
White 2,455 (42%) 3,330 (58%) 0 (0%)
Black / African American 1,280 (46%) 1,510 (54%) 0 (0%)
Asian 1,005 (53%) 890 (47%) 0 (0%)
American Indian, Alaska Native 0 (0%) 0 (0%) 0 (0%)
Pacific Islander 55 (58%) 40 (42%) 0 (0%)
Hispanic 2,460 (55%) 1,985 (45%) 0 (0%)

Table 16 - Disproportionally Greater Need 80 - 100% AMI

Data Source: 2008-2012 CHAS

*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per room, 4.Cost Burden greater than 30%

Consolidated Plan

OMB Control No: 2506-0117 (exp. 07/31/2015)

LONG BEACH

26




Discussion

Among all households with incomes up to 100 percent AMI (middle income) in Long Beach, 72
percent (73,340 households) had at least one of the four housing problems. Overall, no specific
racial/ethnical group had disproportionate need compared other groups when all four income
groups are combined. Disproportionate needs become more evident when income is taken into
consideration. Extremely low income households (earning up to 30 percent AMI) and low
income households (earning between 31 and 50 percent AMI) together had disproportionate
housing needs compared to all households with incomes up to 100 percent AMI. Specifically,
86 percent of the extremely low income households and 83 percent of the low income
households had at least one of the four housing problems; whereas, only 59 percent of the
moderate income households (up to 80 percent AMI) or 47 percent of the middle income
households (81-100 percent AMI) had one or more housing problems.

NA-20 Disproportionately Greater Need: Severe Housing
Problems — 91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in
comparison to the needs of that category of need as a whole.

Introduction

A disproportionate housing need refers to any group that has a housing need which is at least
10 percentage points higher than the total population. The following tables identify the extent of
severe housing problems by income and race. Severe housing problems include: inadequate
housing; severe overcrowding (1.51 persons or more per room); and housing cost burden of 50
percent.

0%-30% of Area Median Income

Household has
Has none of the four no/negative income,

Has one or more of

Severe Housing Problems* four housing housing problems but none of the other
Ol housing problems

Jurisdiction as a whole 25,245 (78%) 5,555 (17%) 1,690 (5%)
White 6,370 (74%) 1,715 (20%) 565 (7%)
Black / African American 5,040 (75%) 1,165 (17%) 540 (8%)
Asian 2,655 (64%) 1,190 (29%) 290 (7%)
American Indian, Alaska Native 110 (85%) 20 (15%) 0 (0%)
Pacific Islander 195 (100%) 0 (0%) 0 (0%)
Hispanic 10,155 (86%) 1,330 (11% 255 (2%)

Table 17 — Severe Housing Problems 0 - 30% AMI
Data Source: 2008-2012 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per room, 4.Cost Burden over 50%
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30%-50% of Area Median Income

Household has
no/negative income,
but none of the other

Has one or more of

. Has none of the four
four housing

housing problems

Severe Housing Problems*

EOEE housing problems
Jurisdiction as a whole 13,205 (54%) 11,105 (46%) 0 (0%)
White 3,260 (44%) 4,100 (56%) 0 (0%)
Black / African American 2,175 (56%) 1,685 (44%) 0 (0%)
Asian 1,255 (53%) 1,125 (47%) 0 (0%)
American Indian, Alaska Native 10 (18%) 45 (82%) 0 (0%)
Pacific Islander 55 (79%) 15 (21%) 0 (0%)
Hispanic 6,140 (62%) 3,765 (38%) 0 (0%)

Table 18 — Severe Housing Problems 30 - 50% AMI
Data Source: 2008-2012 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per room, 4.Cost Burden over 50%

50%-80% of Area Median Income

Household has
no/negative income,
but none of the other

Has one or more of

. Has none of the four
four housing

housing problems

Severe Housing Problems*

ralilens housing problems
Jurisdiction as a whole 8,770 (29%) 21,160 (71%) 0 (0%)
White 2,400 (23%) 7,965 (77%) 0 (0%)
Black / African American 1,050 (25%) 3,215 (75%) 0 (0%)
Asian 995 (32%) 2,100 (68%) 0 (0%)
American Indian, Alaska Native 30 (30%) 70 (70%) 0 (0%)
Pacific Islander 75 (44%) 95 (56%) 0 (0%)
Hispanic 3,955 (36%) 6,890 (64%) 0 (0%)
Table 19 - Severe Housing Problems 50 - 80% AMI
Data Source: 2008-2012 CHAS
*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per room, 4.Cost Burden over 50%
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80%-100% of Area Median Income

Household has
no/negative income,
but none of the other

Has one or more of

. Has none of the four
four housing

housing problems

Severe Housing Problems*

EOEE housing problems
Jurisdiction as a whole 3,360 (21%) 12,325 (79%) 0 (0%)
White 600 (10%) 5,180 (90%) 0 (0%)
Black / African American 600 (22%) 2,190 (78%) 0 (0%)
Asian 570 (30%) 1,325 (70%) 0 (0%)
American Indian, Alaska Native 0 (0%) 0 (0%) 0 (0%)
Pacific Islander 35 (37%) 60 (63%) 0 (0%)
Hispanic 1,505 (34%) 2,935 (66%) 0 (0%)

Table 20 — Severe Housing Problems 80 - 100% AMI

Data Source: 2008-2012 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons per room, 4.Cost Burden over 50%

Discussion

About 49 percent (50,580 households) of all households in Long Beach earning up to 100
percent (middle income) of the AMI had at least one of the four severe housing problems.
Extremely low income households also had disproportionate housing needs in that 78 of these
households had severe housing problems compared to 54 percent of low income households
and 29 percent of moderate income households.
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NA-25 Disproportionately Greater Need: Housing Cost
Burdens — 91.205 (b)(2)

Assess the need of any racial or ethnic group that has disproportionately greater need in
comparison to the needs of that category of need as a whole.

Introduction

A cost burden is defined as spending more than 30 percent of a household’s gross income on
housing costs, including taxes, insurance, and utilities. A disproportionate housing need refers
to any group that has a housing need which is at least 10 percentage points higher than the
total population. The following table identifies the extent of housing cost burden by race.

Housing Cost Burden

No / negative

Housing Cost Burden = 30-50% income (not
computed)
Jurisdiction as a whole 82,710 (51%) 37,555 (23%) 39,545 (24%) 1,790 (1%)
White 39,690 (60%) 13,220 (20%) 12,705 (19%) 590 (1%)
Black / African American 9,485 (40%) 5,590 (24%) 7,820 (33%) 570 (2%)
Asian 9,065 (51%) 4,165 (23%) 4,325 (24%) 310 (2%)
American Indian, Alaska Native 130 (33%) 145 (37%) 120 (30%) 0 (0%)
Pacific Islander 395 (52%) 80 (11%) 280 (37%) 0 (0%)
Hispanic 21,140 (44%) 13,420 (28%) 13,165 (27%) 270 (1%)
Table 21 — Greater Need: Housing Cost Burdens AMI
Data Source: 2008-2012 CHAS
Discussion:

Overall, 48 percent (77,100 households) of all households in Long Beach had a housing cost
burden (spent more than 30 percent of gross household income on housing) (Table 21),
including about 24 percent of households experienced a severe housing cost burden (spent
more than 50 percent of gross household income on housing).

NA-30 Disproportionately Greater Need: Discussion -
91.205(b)(2)

Are there any Income categories in which a racial or ethnic group has disproportionately
greater need than the needs of that income category as a whole?

Table 13 through Table 21 estimate the extent of housing problem by racial/ethnic group.
Among the various racial and ethnic groups, Hispanic extremely low and low income
households were particularly impacted when more than 90 percent of these households had
one or more housing problems, compared to 82 percent of the White extremely low income and
72 percent of the White low income households with housing problems.
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A higher proportion of Hispanic extremely low and low income households experienced severe
housing problems compared to other racial/ethnic groups (by about eight percentage points),
although not high enough to meet the definition of disproportionate needs.

More specifically, Black and Hispanic households had disproportionate housing cost burdens.
About 57 percent of Black households and 55 percent of Hispanic households were impacted by
housing cost burden. Specifically, 33 percent of Black households had severe housing cost
burdens.

If they have needs not identified above, what are those needs?

Housing needs of low and moderate income minority households have been previously
identified.

Are any of those racial or ethnic groups located in specific areas or neighborhoods in
your community?

Figure 1 identifies the Low and Moderate Income Areas in Long Beach. As shown in the map,
low and moderate income areas are located generally in the west side of the City. These areas
generally overlap with the Racial and Ethnically Concentrated Areas of Poverty (R/ECAPS) (see
Figure 2), i.e. areas with at least a majority non-White population (greater than 50 percent) and
a poverty rate that exceeds 40 percent or is three times the average tract poverty rate for the
metropolitan area. Virtually all RIECAPs are located within the CDBG Eligible Areas, with the
exception of one area located in the southeast corner of the City. However, this area is
primarily comprised of wetlands and contains no residential population.
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Figure 1. Low and Moderate Income CDBG Target Areas
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Figure 2: Low and Moderate Income CDBG Target Areas and R/ECAPs

o - EJRacially & Ethnically Concentrated Area of Poverty (R/ECAP)
\ § ! =1 community Development Block Grant Areas ({CDBG)
\ 3
. SOUTH | g -AJI
\MARKET
g \
s\
s I ¥
= I \
= hed ek °~3' g ‘\r"r"lJ"']
v aw UL - T | E /'
a 1 g f’
{/ o T 7
| seaive- | 7Y | S
% 17
» WILLOW | i fﬁ
EHIRNE 11 = "IF o E ,f,f
; : {% e 4
ot SIEARNS 1 '&’"* j
RN 7
| = s (]
= = “' =) ATHERTON : 4!! \ ',";,-
z #3435 23 /
o P i e .I "\
éf;/; i I ;:rlrllli. 3 r_b%_ | '. it
. U S T .
1 1 4TH 1 E GARDEN GROVE WY
l {1 ocEAN _:E, E .
: | ot 82
| e \:‘\\ i‘; %% q e o = i
i RfaaT iy - N
- \'l \‘!r,} \‘:') S
1"', // 'Po"',.,
) %
1 {
| (-.. | n \
1= NN S \
o V.
5 N e )
\___-] l____-]
| FARE |
City of Long Beach
Community Development Block Grant Areas (CDBG) and
Racially & Ethnically Concentrated Area of Poverty (R/ECAP)
Depatment of Technalogy & Innovabon  T\2016_Develogemn entSeracesi egriarmond SercesiNs_COBG_RECAPMCDOBG_RECAPmsd 11/A2016
Consolidated Plan LONG BEACH

OMB Control No: 2506-0117 (exp. 07/31/2015)




Figure 3: Minority Concentration Areas
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NA-35 Public Housing — 91.205(b)

Introduction

The Housing Authority of the City of Long Beach (HACLB) administers housing voucher
programs in the City. While the 713-unit Carmelitos Public Housing development is located in
Long Beach, this project is owned and managed by the Housing Authority of the County of Los
Angeles (HACoLA). HACLB administers various voucher programs, totaling 6,741 vouchers as
of April 2016, including 533 special purpose vouchers for Veterans Affairs Supportive Housing
and 342 households with project-based vouchers.

In regards to the geographic location of the City’'s HCV households, the majority of HCV
households are clustered in the City's west side, specifically in the northern and southern
neighborhoods. Black residents comprise the majority of the HCV recipients, followed by Asian
residents. This distribution is inconsistent with the racial/ethnic composition of income eligible
households (50 percent or less of AMI) in the City. At 38 percent, Hispanic households
represent the largest group among the lower income households eligible for HCV assistance,
but represent the smallest group among the HCV recipients. In contrast, Black households’
representation among the voucher recipients is almost three times their proportion among the
income-eligible households.

The racial/ethnic composition of voucher recipients reflects the City’s historical development and
migration patterns of various groups. Blacks were among the earliest residents of Long Beach,
followed by the immigration of Vietnamese, Cambodians, and other Asian groups during the
1970s and 1980s. Influx of Latinos occurred primarily during the last 30 years. As a household
can continue to receive HCV assistance as long as it remains income-eligible, many early
voucher recipients have remained in the system. In recent years, Congressional appropriations
for the HCV program have not kept up in pace with needs. Therefore, newer residents in the
City have more difficulty in obtaining assistance, as evidenced by the long waiting list (18,450
applicants).

Totals in Use

Program Type
Vouchers
Special Purpose Voucher
o Mod- Public
Certificate : iect - . Veterans :
Rehab  Housing = Total 'roccl- Tenant- - iore  Famiy o bled
based based : Unification
Supportive *
. Program
Housing
# of units
vouchers in 0 0 0 6,741 342 5,866 533 0 0

use

Table 22 - Public Housing by Program Type

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Data Housing Authority of the City of Long Beach
Source:
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Characteristics of Residents

Program Type
Vouchers
Special Purpose Voucher
Certificate Rehab  Housing Project  Tenant Affairs Family
-based  -based ; Unification
Supportive Program
Housing
Average Annual 0 0 0| 14668 0| 14948 14,006 0
Income
Average length of 0 0 0 8 0 8 0 0
stay
Average Household 0 0 0 9 0 2 1 0
size
# Homeless at 0 0 0 0 0 0 0 0
admission
# of Elderly Program
Participants (>62) 0 0 0 2,550 241 1,826 183 0
# of Disabled 0 0 0| 3489 153 | 3,146 190 0
Families
# of Families
requesting 0 0 0 6,331 0 6,079 249 0
accessibility features
# of HIV/AID$ . 0 0 0 0 0 0 0 0
program participants
# of DV victims 0 0 0 0 0 0 0 0

Table 23 — Characteristics of Public Housing Residents by Program Type

Data Source: Housing Authority of the City of Long Beach

Race of Residents

Program Type
Vouchers
Special Purpose Voucher
- Mod- Public
Certificate : Project Veterans Eamil
Housing  Total ; amily i
-based Affa|rs_ Unification Dlsalbled
Supportive
. Program
Housing

White 0 0 0] 1,831 130 1,462 239 0 0
Black/African 0 0 0| 3282 or | 2018 273 0 0
American
Asian 0 0 0] 1,49 111 1,379 5 0 0
American
Indian/Alaska 0 0 0 68 111 55 11 0 0
Native
Pacific Islander 0 0 0 65 8 52 5 0 0
Other 0 0 0 0 0 0 0 0 0
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
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Table 24 — Race of Public Housing Residents by Program Type

Data Housing Authority of the City of Long Beach
Source:

Ethnicity of Residents

Program Type
Vouchers
Special Purpose Voucher
. o Mod- Public
Ethnicity Certificate : Project ~ Tenant Veterans Eamil
Rehab  Housin : amily :
9 Total | od  -based Affairs Unification  Disabled
Supportive P *
; rogram
Housing
Hispanic 0 0 0 879 37 792 70 0 0
Not Hispanic 0 0 0| 5838 305 5,070 463 0 0

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Table 25 - Ethnicity of Public Housing Residents by Program Type

Data Source: Housing Authority of the City of Long Beach

Section 504 Needs Assessment: Describe the needs of public housing tenants and
applicants on the waiting list for accessible units:

HACLB does not own or operate any Public Housing development. Carmelitos is owned and
operated by HACoLA, which has closed its waiting list for Public Housing.

According to HACoLA's 2013-2017 Public Housing Agency Plan, ADA improvements are
needed in Carmelitos, including at its various parking lots, elevators, and bathroom and kitchen
rehabilitation for the senior units.

Most immediate needs of residents of Public Housing and Housing Choice voucher
holders

The City has extensive needs for Housing Choice Vouchers (HCV). HACLB recently opened its
HCV waiting list and received a significant number of applications. The waiting list now has
about 18,450 applicants. Applicants who are currently on the Housing Choice Voucher (HCV)
waiting list that opened in June of 2016, will remain on the list until it expires 5 years from the
date of the opening. Those who are not selected during that time, will be given preference and
placed on the next waiting list, which increases their selection opportunity. The HA exhausted
the 2003 waiting list and is currently selecting applicants from the 2016 list. Housing Choice
Vouchers are more commonly accepted in areas that also have high minority concentrations,
specifically in the south side and in the furthest northern portions of Long Beach. HCVs are least
accepted in the areas of eastern Long Beach. This area is potentially a marker of a less dense
rental housing market in that area, and single-family homeowners not willing to rent to HCV
recipients due to a payment standard that is considered too low or the stigma associated with
HCV holders. HACLB has been working to overcome these obstacles in order to expand
housing choices for voucher holders through owner engagement efforts and mobility counseling.

As of 2016, HACLB is currently at 110% of the HUD Small Area Fair Market Rents (FMR) and is
awaiting approval of 120% in selected zip codes. Small Area Fair Market Rents (FMR) are
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median rents set by HUD according to ZIP Code, allowing rental subsidies to be higher in low
poverty/high rent areas, and lower in high poverty/low rent areas. The establishment of these
rents by zip code has the potential to allow HCV holders to access housing in higher opportunity
areas.

How do these needs compare to the housing needs of the population at large

Based on the racial/ethnic composition of voucher users in Long Beach, Hispanic households in
need of housing assistance are underrepresented in this program. As previously shown in
Table 13 on page 25, almost 90 percent of the City’'s extremely low income Hispanic
households had a housing cost burden. HACLB will continue to pursue opportunities for
expanding its voucher programs to benefit an increased number of households.
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NA-40 Homeless Needs Assessment — 91.205(c)

Introduction:

According to Title 42 of the United States Code, Chapter 119, the term “homeless” is generally
defined as individuals or families who:

o Lack fixed, regular, and adequate nighttime residence; or

e Have a primary nighttime residence is a place not ordinarily used as regular sleeping
accommodations, such as cars, movie theatres, abandoned buildings, in parks, or on the
street; or

e Are living in a shelter designated to provide temporary living arrangements, such as
welfare hotels, emergency shelters, or transitional housing programs; or

e Are exiting an institution after a short-term stay and were previously living in a shelter or
place not meant as regular sleeping; or

o Will imminently lose their housing, have no subsequent residence identified, and lacks
the resources or support networks to obtain other permanent housing.

Unaccompanied youth and homeless families with children and youth defined as homeless
under other Federal statute who are unstably housed may also be considered homeless.

The City of Long Beach, Department of Health and Human Services completed the point-in-time
(PIT) 2017 Biennial Homeless Count, a street and service-based homeless count and
comprehensive assessment, on January 26, 2017. This process yielded important data to
comprehensively understand and address the demographics of the Long Beach homeless
population, existing service availability and determine gaps in resources citywide. The total
number of persons who experience homelessness on any given day in Long Beach was
revealed to be 1,863, which is less than one percent of the City’s total population. This number
represents a2l-percent decrease from the previous homeless count in 2015. The majority of
the City’s homeless were unsheltered (65 percent).

Additionally, it was determined that 141 homeless persons, or eight percent, were children
under the age of 18. The majority of homeless identified as ethnically non-Hispanic/non-Latino
(74 percent), and racially identified as White (55 percent). Most of the homeless in the City
were male (70 percent), while a little under a third were female (29 percent) and a percent were
transgender (one percent).

It should be noted that annual count measures the scope of homelessness on a single night; it
does not represent every person who will experience homelessness throughout the year. Table
26 provides further details in estimating the homeless population over the course of a year.

Estimate the # of persons : Estimate : Estimate the #
experiencing Estimate the # the # Estimate the # of days

Population homelessness on a given

experiencing exiting

becoming persons
ight homelessness homelessness :
nig homeless experience

Sheltered ~ Unsheltered CEEMIEEY each year BN homelessness

Persons in Households
with Adult(s) and 160 57 393 161 298 237
Child(ren)

Persons in Households
with Only Children
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Population

Estimate the # of persons
experiencing
homelessness on a given

night

Sheltered

Unsheltered

Estimate the #
experiencing
homelessness
each year

Estimate
the #
becoming
homeless
each year

Estimate the #
exiting
homelessness
each year

Estimate the #
of days
persons

experience
homelessness

Persons in Households

with Only Adults 495 1,151 2,983 1,217 2,262 234
Chronically Homeless 146 534 1233 503 935 229
Individuals

Chro_n_|cally Homeless 9 12 25 10 19 568
Families

Veterans 208 110 576 235 437 248
Unaccompanied Child 0 0 0 0 0 0
Persons with HIV 37 19 102 41 77 230

Table 26 - Homeless Needs Assessment

Indicate if the homeless population is:

No Rural Homeless

If data is not available for the categories "number of persons becoming and exiting
homelessness each year,"” and "number of days that persons experience homelessness,"
describe these categories for each homeless population type (including chronically
homeless individuals and families, families with children, veterans and their families, and

unaccompanied youth):

Data is available and is presented above.

Nature and Extent of Homelessness: (Optional)

Sheltered: Unsheltered (optional)
White 368 660
Black or African American 217 379
Asian 31 29
American Indian or Alaska Native 7 46
ll\;ilr\]/se}r-lawauan or Other Pacific 10 0
Multiple Races 22 54
Ethnicity: Sheltered: Unsheltered (optional)
Hispanic 184 296
Non-Hispance/Non-Latino 471 912

Table 27 — Nature and Extent of Homelessness

Estimate the number and type of families in need of housing assistance for families with

children and the families of veterans.

In Long Beach, the 2017 homeless population was comprised of 92 percent adults and eight
percent children. Specifically, 217 homeless adults and children are in families. The City has a
need for emergency shelters and transitional housing facilities that can accommodate families.
Also, assistance to help these families transition to permanent housing is needed.
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Also, among the homeless, 318 persons were veterans, with 65 percent of them being sheltered
in emergency shelters and, transitional housing beds. In addition, 1,242 formerly homeless
veterans were accommodated in permanent housing as of January 2017.

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group.

The City’s homeless population is diverse. According to the 2017 Biennial Count, the homeless
population was comprised of 55 percent White, 32 percent Black, three percent Asian, three
percent American Indian or Alaskan Native, three percent Native Hawaiian or Other Pacific
Islander and four percent multiple races.

Describe the Nature and Extent of Unsheltered and Sheltered Homelessness.

In 2017, about 35 percent (655 persons) of the homeless were sheltered and 65 percent (1,208
persons) were unsheltered. Of those who were homeless, 37 percent (694 persons) were
chronically homeless, and79 percent (546 persons) of the chronically homeless were
unsheltered.
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NA-45 Non-Homeless Special Needs Assessment - 91.205
(b,d)

Introduction:

Certain households, because of their special characteristics and needs, may require special
accommaodations and may have difficulty finding housing due to their special needs.

Describe the characteristics of special needs populations in your community:

Seniors

According to the 2008-2012 ACS, nine percent of the population in Long Beach was 65 years
and over, with an old-age dependency ratio of 14.3 (i.e., for every 100 working age population
18-64, there were 14.3 senior persons.) Approximately 16 percent of all households in the City
were headed by householders 65 years and over, the majority of which were owner-households
(65 percent).

Persons with Disabilities

The Americans with Disabilities Act (ADA) defines a disability as a “physical or mental
impairment that substantially limits one or more major life activities.” Physical disabilities can
hinder one’s access to conventional housing units and restrict mobility. Mental and/or
developmental disabilities can also affect a person’s ability to maintain a home. Moreover,
physical and mental disabilities can restrict one’s work and prevent one from earning adequate
income. Therefore, persons with disabilities are more vulnerable and are considered a group
with special housing needs. According to the 2008-2012 ACS, ten percent of the population in
Long Beach was affected by one or more disabilities. Among persons living with disabilities,
ambulatory difficulties were the most prevalent (53 percent), followed by cognitive difficulties (41
percent) and independent living difficulties (40 percent).

Large Households

Large households consist of five or more persons. According to 2008-2012 ACS, approximately
22,954 large households reside in Long Beach, representing 14 percent of all households in the
City. Of these large households, the majority (58 percent) were renters. The 2008-2012 CHAS
data by HUD indicates that 60 percent of the City’s large family households were lower and
moderate incomes (Table 6).

Female-Headed Households

The 2008-2012 ACS estimated that 50,599 (31 percent) of households in the City were headed
by single parents; the large majority (37,151 households) of which were headed by females (73
percent). Approximately 19 percent of female-headed households with children in Long Beach
had incomes below the poverty level.

Victims of Domestic Violence

On September 17, 2013, 87 percent of identified local domestic violence programs in United
States participated in the 2013 24-Hour National Census of Domestic Violence Services. In
California, among 5,263 persons were served during the surveyed day, 32 percent were served
in shelters and 28 percent were served in transitional housing. However, 872 requests for
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services were unmet. Nationwide, 60 percent of the unmet requests were for housing. Persons
with Alcohol/Substance Abuse

According to the County Public Health Department, 47,121 unique clients were treated for drug
and alcohol abuses countywide in 2014/2015. The City of Long Beach comprises a significant
portion of Service Planning Area (SPA) 8 - South Bay. Admission to County drug and alcohol
abuse treatment programs from SPA 8 has been steadily decreasing since 2012. In 2014/2015,
6,736 clients were admitted. The majority of these clients required outpatient and opioid
treatment programs (85 percent).

Veterans

According to the U.S. Department of Veterans Affairs Veteran Population Projection Model —
VetPop 2014, an estimated 289,609 veterans were living in Los Angeles County as of
September 2016. VetPop2014 projects the population will decline to approximately 227,696
veterans in the County by September 2022.

The 2008-2012 ACS estimated that 21,936 veterans resided in Long Beach. Approximately 24
percent had a disability, ten percent of the veterans in labor force were unemployed, and eight
percent were living below the poverty level.

What are the housing and supportive service needs of these populations and how are
these needs determined?

Seniors

Seniors over 65 years of age typically have four main concerns: limited income, higher health
care costs, access to transportation, and affordable housing. Seniors are usually retired and
living on a fixed income. With respect to housing, many seniors live alone and have limited
discretionary income to support increasing housing costs. These characteristics indicate a need
for smaller, lower cost housing with easy access to transit, and health care.

Based on 2008-2012 ACS data, approximately 13 percent of senior-headed households had
incomes below the federal poverty level (FPL). This translates to approximately over 5,000
seniors in the City struggling to make ends meet. Furthermore, about 18 percent of the City’s
households were headed by seniors. While most of these senior-headed households were
owner-households (62 percent), a substantial proportion (38 percent) did rent their unit. About
one-third of the City’s elderly persons lived alone (30 percent). Furthermore, 41 percent of
persons 65 years and over had one of more disabilities. Ambulatory difficulties (67 percent) and
independent living difficulties (51 percent) were the most prevalent disabilities among seniors.

According to Table 9 on page 21, 10,725 senior-headed lower and moderate income
households residing in Long Beach had a housing cost burden of at least 30 percent, including
6,680 of these households with a severe housing cost burden of 50 percent. The majority (64
percent) of these cost-burdened senior households were renters and likely to be vulnerable to
rising rents in the housing market.
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Persons with Disabilities

Special housing needs for persons with disabilities fall into two general categories: physical
design to address mobility impairments and in-home social, educational, and medical support to
address developmental and mental impairments.

In Long Beach, only about 22 percent of disabled persons were employed, according to the
ACS 2008-2012 estimates. Furthermore, 25 percent of the disabled persons were living below
the poverty level. With a of the disabled population relied on fixed monthly disability incomes
that are rarely sufficient to pay market-rate rents, supportive housing options, including group
housing and shared housing, are important means for meeting the needs of persons with
disabilities. Such housing options typically include supportive services onsite to also meet the
social needs of persons with disabilities.

Large Households

Large households often have special housing needs due to their need for larger units and
related higher housing costs, need for affordable and accessible childcare and recreation
services, and the general lack of adequately sized affordable housing. To save for necessities
such as food, clothing, and medical care, low and moderate income large family households
typically reside in smaller units, often resulting in overcrowding.

Among the lower and moderate income large families in Long Beach, 73 percent (8,730
households) had a housing cost burden of more than 30 percent (Table 9), inclusive of 40
percent (4,770 households) with a severe housing cost burden of more than 50 percent (Table
10). The majority (72 percent) of the cost-burdened large families were renters. These estimates
illustrate the extensive affordable housing needs for large households, particularly for rental
housing.

Female-Headed Households

Female-headed households are likely to unique work constraints because they must take into
account proximity and access to day care, school, and other activities along with regular work
schedules. Without access to affordable housing, many of these households may be at risk of
becoming homeless. Affordable housing with childcare centers or in close proximity to schools,
public transportation, and recreation facilities can address critical needs of lower income female-
headed households.

Victims of Domestic Violence

A primary need for victims of domestic violence is emergency shelter in a safe and confidential
location. Transitional housing options are important once they leave the shelter, to avoid having
them return to an unsafe home.

Persons with Alcohol/Substance Abuse

Alcohol and drug addiction creates financial problems for many abusers because job
performance deteriorates and because of the high cost of maintaining a drug addiction. The
continuum of care for persons with substance abuse problems consists of four levels of
assistance. Public inebriate reception centers, detoxification recovery facilities, recovery homes,
and outpatient support networks offer varying levels of care to abusers willing to receive
treatment. The County of Los Angeles Public Health Department has the primary responsibility
of administering the County's alcohol and drug programs.
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Veterans

Veterans have a range of housing and supportive services needs due to their disabilities and
unemployment status. Affordable housing, medical/health services, and employment assistance
are among some of the critical needs of veterans.

Discuss the size and characteristics of the population with HIV/AIDS and their families
within the Eligible Metropolitan Statistical Area:

For persons living with HIV/AIDS, access to safe, affordable housing is nearly as important to
their general health and well-being as access to quality health care. For many persons with
HIV/AIDS, the persistent shortage of stable housing can be the primary barrier to consistent
medical care and treatment. Persons with HIV/AIDS also require a broad range of services,
including counseling, medical care, in-home care, transportation, food, in addition to stable
housing. Today, persons with HIV/AIDS live longer and require longer provision of services and
housing. Stable housing promotes improved health, sobriety, decreased drug abuse, and a
return to paid employment and productive social activities resulting in an improved quality of life.
Furthermore, stable housing is shown to be cost-effective for the community in that it helps to
decrease risk factors that can lead to HIV and AIDS transmission.

As a communicable disease, California law requires health care providers to report AIDS cases
to the local health officer. The Los Angeles County Department of Public Health reported that
48,908 persons living with HIV as of December 31, 2014.

The Long Beach Health and Human Services Department conducted a Community Health
Assessment in 2013. As of March 2012, the cumulative humber of total cases of HIV in Long
Beach was 1,449 with a mortality rate of four percent. As of March 2012, there had been a total
of 6,158 cases of AIDS in Long Beach, with a 50 percent mortality rate.

The Housing Opportunities for People with AIDS (HOPWA) program assists households where
one or more people are HIV+ or have AIDS. As the largest City in the Primary Metropolitan
Statistical Area (PMSA), City of Los Angeles receives all HOPWA funds on behalf of the PMSA.
The HACLB currently receives HOPWA funds to operate two housing programs:

= HOPWA Long-Term Tenant-Based Rental Assistance Program: Provides one to two
years of assistance modeled after the Housing Choice Voucher program, after which the
assistance is rolled over into HACLB'’s voucher program. Funding levels are for up to 40
households.

= HOPWA Short-Term Assistance Program (STAP): Provides periodic grants to help
lower-income tenants catch up with rent and utility payments and pay moving expenses.
The grants provide two types of financial assistance, Short-Term Rent, Mortgage,
Utilities (STRMU) assistance and Permanent Housing Placement (PHP) assistance.

o0 STRMU: Provides assistance for up to 21 weeks during any 52 week period with
rent, mortgage, and/or utilities (gas, electric, water and sewer), which may not be
consecutive. Applicants must be living in permanent housing in Los Angeles County.

o PHP (Move-In): Provides assistance with reasonable costs to move persons into
permanent housing by covering the security deposit. Maximum amount is based on
the fair market rents for Los Angeles County defined annually by HUD.
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NA-50 Non-Housing Community Development Needs — 91.215
()

HUD Community Planning and Development funds (CDBG, HOME, and ESG) can be used for a
variety of supportive services and community development activities. These include: public and
infrastructure improvements; community facilities; and community services. As an older, highly
urbanized and densely populated community, Long Beach is confronted with a wide range of
community development issues, particularly in older neighborhoods where the housing stock,
public improvements and community facilities are deteriorating, and businesses are declining.

As part of the Consolidated Plan development, the City conducted an extensive community
participation program, including a housing and community development needs survey. The
survey asked respondents to rate the level of need for 35 specific improvements within seven
topic areas, and received over 1,000 responses. The seven topic areas are: 1) Community
Facilities; 2) Public Services; 3) Public Infrastructure; 4) Special Needs Services; 5) Housing; 6)
Special Needs Housing; and 7) Business and Jobs. The following list depicts the top ranking
need of each topic area:

e OQutdoor Parks and Recreation Facilities — Resident's survey responses prioritize
investment in park and recreation improvements.

e Anti-Crime Programs — Anti-crime programs ranked highest in public service
improvements; similarly, the open-ended responses for the survey reiterated a need for
the prioritization of safety issues in the City.

e Street & Alley Improvements — Residents prioritized street and alley improvements,
and specifically made comments regarding the repaving of streets and potholes,
installation of new lighting, clean-up of streets and freeway off-ramps.

e Services for Homeless — Homeless issues are a major concern for Long Beach
residents, and were a frequent topic in the community workshops.

o Affordable Rental Housing — Affordable rental housing was the number one housing
priority for survey respondents, and mirrors the workshop activity results.

e Housing for Seniors — Housing for the City’s aging population was also referred to as a
top priority during the community outreach process.

e Programs to Attract New Businesses or Retain Businesses in Long Beach —
Residents prioritized business retention and development, another recurring theme in
conversations throughout the community workshops.

Describe the jurisdiction’s need for Public Facilities:

As an established and built out community, Long Beach faces a particular challenge in not only
providing new public/community facilities, but also in maintaining and improving existing
facilities. In several older neighborhoods, community facilities are few or nonexistent, with
limited vacant land remaining for future development.

The Parks, Recreation and Marine Department implements a program to expand and upgrade
its facilities, including parks located in Placed-Based Neighborhood Improvement Strategy (NIS)
areas (described later).
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How were these needs determined?

Respondents to the needs survey identified outdoor park and recreation facilities as the top
public facility need, followed by libraries and indoor community centers. Participants of
community workshops also identified outdoor parks and recreation facilities as the top public
facility need, followed by senior centers.

Describe the jurisdiction’s need for Public Improvements:

In a built up urban environment such as Long Beach, infrastructure improvements are largely a
function of public sector investments and activities. The City is not alone among California cities
which are constantly constrained by limited or diminishing funding but increasing needs for
capital improvements. The poorest areas of the City are usually the oldest areas that require
major, as opposed to routine, infrastructure improvements. The high population density of these
areas places a high demand on the deteriorating infrastructure, which further exacerbates the
need for improvements. The high cost of making these improvements in low and moderate
income areas often warrants the use of CDBG funds.

Through the capital improvement planning (CIP) process, the City prioritizes needed
infrastructure improvements throughout the City and allocates funding to pursue improvement
projects. Water and sewer improvements are-provided using funding sources other than CDBG
funds. Some street and sidewalk improvements, particularly those related to improving
accessibility, are funded under the CDBG program.

How were these needs determined?

Respondents to the needs survey identified street and alley improvements as the top public
improvement need, followed by sidewalk improvements, and small scale neighborhood
beautification projects and infrastructure improvements. Participants of community workshops
also identified street and alley improvements as top priority needs, with accessibility
improvements being the second most important public improvement need.

Describe the jurisdiction’s need for Public Services:

The City’s low and moderate income residents and those with special needs face a range of
challenges daily in their pursuit of decent housing and living environment, self-sufficiency,
independent living, employment opportunities, and other personal growth goals. Public and
supportive services are needed to help advance their goals, including services for youth
(particularly at-risk youth), seniors, persons with disabilities, homeless, and veterans.

How were these needs determined?

Respondents to the needs survey identified anti-crime programs as the top public service need,
followed by mental health services and youth services. Consistent with the survey results,
participants of community workshops identified anti-crime programs and mental health services
as priority needs, followed by youth services and senior services.

Consolidated Plan LONG BEACH 47
OMB Control No: 2506-0117 (exp. 07/31/2015)



Housing Market Analysis

MA-05 Overview

Housing Market Analysis Overview:

Between the 2000 Census and 2008-2012 ACS, Long Beach experienced a 1.5 percent
increase in the housing stock. The majority of housing units in the City were multi-family units
(53 percent) and single-family homes made up 47 percent of the housing stock. With 59
percent of the occupied housing units being occupied by renters, a portion of the City single-
family homes were used as rentals. The majority of the housing in Long Beach was built more
than 30 years ago, with approximately 82 percent of units built prior to 1979. Given their age
some of the pre-1980 units may require rehabilitation and improvements.

MA-10 Number of Housing Units —91.210(a)&(b)(2)

Introduction

According to the 2008-2012 ACS, Long Beach had a housing stock of 175,755 units (Table 28).
The State Department of Finance estimated the City’s housing stock at 176,728 units as of
January 1, 2016, an increase of 0.6 percent. The majority (53 percent) of the City housing stock
was comprised of multi-family units. Single-family attached and detached units made up 47
percent of the units.

Among the City’s occupied housing units, 59 percent were occupied by renters, suggesting that
a portion of the City single-family homes were being used as rentals (Table 29). Owner- and
renter-occupied housing in the City differs in size significantly. About 61 percent of the owner-
occupied units had three or more bedrooms, compared to only 13 percent of the renter-
occupied units. This discrepancy in access to adequately sized housing units explains the
significant discrepancy in crowding conditions between owner- and renter-households (Table
11).

All Residential Properties by Number of Units

Property Type Number %
1-unit detached structure 73,711 42%
1-unit, attached structure 9,327 5%
2-4 units 21,970 13%
5-19 units 39,563 23%
20 or more units 29,264 17%
Mobile Home, boat, RV, van, etc 1,920 1%
Total 175,755 100%
Table 28 — Residential Properties by Unit Number
Data Source: 2008-2012 ACS
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Unit Size by Tenure

Owners Renters
Number Number
No bedroom 533 1% 8,874 9%
1 bedroom 4,884 % 38,009 39%
2 bedrooms 20,379 30% 36,974 38%
3 or more bedrooms 41,168 61% 13,042 13%
Total 66,964 99% 96,899 99%

Table 29 - Unit Size by Tenure

Data Source: 2008-2012 ACS
Note: Total percentages not adding up to 100% due to rounding errors.

Describe the number and targeting (income level/type of family served) of units assisted
with federal, state, and local programs.

Long Beach has a sizable stock of publicly assisted rental housing, particularly when accounting
for projects that were funded with local, state, and other federal sources. This inventory of
publicly assisted housing includes all multi-family rental units assisted under federal, state, and
local programs, including HUD, state/local bond programs, density bonus and Long Beach
redevelopment programs. Assisted rental projects include both new construction, as well as
rehabilitation projects with affordability covenants. A total of 6,477 publicly assisted multi-family
units are located in the City, in addition to 713 units of Public Housing (Carmelitos).

The City’s publicly assisted housing inventory serves a diverse population. About 30 percent of
the units serve the seniors and 42 percent serve families. Another 18 percent are complexes
that include a combination of units for seniors, disabled, and/or families. The remaining ten
percent of the units serve primarily the formerly homeless, veterans, disabled.

Most of the City's affordable housing developments are concentrated in the downtown area
partly due to the City’s downtown revitalization efforts and partly because the most appropriate
locations for affordable housing are where services are concentrated.

The majority of public-based Section 8 housing is clustered together in south Long Beach, while
the HUD assisted multifamily units are slightly more dispersed, as some are located in east
Long Beach.

Affordable housing properties funded through the assistance of Low Income Housing Tax
Credits (LIHTC) are also predominantly located in Long Beach'’s south side with a few scattered
sites in the north Long Beach area.

Provide an assessment of units expected to be lost from the affordable housing
inventory for any reason, such as expiration of Section 8 contracts.

From time to time, restricted units lose their affordability controls and revert to non-low-income
use due to expiration of subsidy contracts and/or affordability covenants. For example, projects
receiving City assistance, primarily through HOME and former Redevelopment Set-Aside funds,
carry long-term affordability covenants of 30-55 years. However, many of the HUD-assisted
projects have much shorter affordability controls and may be at risk of conversion to market-rate
housing due to the expiration of Section 8 contracts. Overall, 23 projects totaling 3,354 units
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have HUD Section 8 contracts or HUD-insured loans that usually carry shorter affordability
periods. However, among these eight projects also received funding from LIHTC or LBCIC; both
require long-term affordability covenants. These projects total 1,594 units and are considered at
a lower risk of conversion to market-rate housing. The 15 HUD-insured or Section 8 projects
(1,760 units) with no other funding sources are at higher risk of conversion. Nevertheless
renewal of Section 8 contracts for seniors and disabled has been prioritized by HUD.

Does the availability of housing units meet the needs of the population?

The affordable housing inventory in the City is not adequate to address all the affordable
housing needs in the community, resulting in the extent of housing problems and cost burdens
discussed previously. During the community outreach process for this Consolidated Plan,
participants frequently commented on the lack of affordable housing and the long waiting lists at
the affordable projects.

Describe the need for specific types of housing:

Overall, the City has extensive affordable housing needs for lower and moderate income
households and for all household types. However, housing for special needs groups is
particularly limited in supply, including for the disabled, veterans, homeless/formerly homeless,
and seniors.
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MA-15 Housing Market Analysis: Cost of Housing - 91.210(a)

Introduction

One of the most important factors in evaluating a community’s housing market is the cost of
housing and, even more significant, whether the housing is affordable to households who live
there or would like to live there. Housing problems directly relate to the cost of housing in a
community. If housing costs are relatively high in comparison to household income, a
correspondingly high rate of housing cost burden and overcrowding could result.

The cost of homeownership in Long Beach has increased significantly since 2000. Between
2000 and 2012, the median price of homes in Long Beach increased 110 percent, according to
the Census and ACS (Table 30). The median sales price for a home in the City according to
DQNews was $478,000 as of September 2016, a further increase of 14 percent.

Median contract rent in the City also increased 76 percent between 2000 and 2012. Trulia.com
estimated a median rent for all housing type at $2,450 as of November 2016. The Fair Market
Rents (FMRs) established by HUD for participation in federal housing programs are shown in
Table 33.

While Table 32 shows 72,385 rental units and 15,615 ownership units were priced at affordable
rates for lower and moderate income households, these were not necessarily occupied by lower
and moderate income households, as demonstrated by 77,100 of the City’s households with
housing cost burden.

Cost of Housing

Base Year: 2000 Most Recent Year: 2012 % Change
Median Home Value 198,600 417,600 110%
Median Contract Rent 580 1,020 76%

Table 30 - Cost of Housing

Data Source: 2000 Census (Base Year), 2008-2012 ACS (Most Recent Year)

Rent Paid Number %
Less than $500 7,943 8.2%
$500-999 39,486 40.8%
$1,000-1,499 33,071 34.1%
$1,500-1,999 10,855 11.2%
$2,000 or more 5,544 5.7%
Total 96,899 100.0%

Table 31 - Rent Paid

Data Source: 2008-2012 ACS

Housing Affordability

% Units affordable to Households earning Renter ‘ Owner

30% HAMFI 4,505 No Data

50% HAMFI 13,250 1,480
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% Units affordable to Households earning Renter ‘ Owner

80% HAMFI 54,630 4,710
100% HAMFI No Data 9,425
Total 72,385 15,615

Table 32 — Housing Affordability

Data Source: 2008-2012 CHAS

Monthly Rent

Efficiency

Monthly Rent ($) (no bedroom) 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom
Fair Market Rent 947 1,154 1,490 2,009 2,227
High HOME Rent 913 1,034 1,242 1,426 1,571
Low HOME Rent 738 791 948 1,096 1,222

Table 33 — Monthly Rent

Data Source: HUD FMR and HOME Rents

Is there sufficient housing for households at all income levels?

According to the CHAS data by HUD, mismatches in terms of supply and affordability exist in
the Long Beach. Approximately 31,585 households earning less than 30 percent of AMI resided
in the City; however, there were only 4,505 dwelling units affordable to those at this income
level. Similarly, there were 23,850 households earning between 31 and 50 percent of AMI and
only 14,730 housing units affordable to those at this income level. With approximately 59,340
housing units in the City that were affordable to households earning between 51 and 80 percent
AMI, there were more than enough units to accommodate the 28,895 households at this income
level. However, a housing unit affordable to a particular income group does not mean the unit is
actually occupied by a household in that income group. Therefore, the affordability mismatches
are likely to be more severe than what is presented by the CHAS data.

How is affordability of housing likely to change considering changes to home values
and/or rents?

The escalating home prices and rents in Long Beach have exacerbated the housing crisis in the
City. This upward trend of the market is anticipated to continue in the future, further eroding
housing affordability in the community. The City has convened an Affordable Housing Work
Group to explore various funding mechanisms and development strategies to expand the City’s
affordable housing inventory.

How do HOME rents / Fair Market Rent compare to Area Median Rent? How might this
impact your strategy to produce or preserve affordable housing?

According Zillow.com, median listing rents in Long Beach, as of September 2016, were: $1,025
for a studio unit; $1,395 for a one-bedroom unit; $1,795 for a two-bedroom unit; and $2,243 for
a three-bedroom unit. Market rents are generally higher than the Fair Market Rents for all units
ranging in size from no bedrooms to three bedrooms (Table 33). Data on four-bedroom units is
not available from Zillow for Long Beach.

Consolidated Plan LONG BEACH 52
OMB Control No: 2506-0117 (exp. 07/31/2015)



MA-20 Housing Market Analysis: Condition of Housing —
91.210(a)

Introduction

Assessing housing conditions in Long Beach can provide the basis for developing policies and
programs to maintain and preserve the quality of the housing stock. The ACS defines a
"selected condition "as owner- or renter-occupied housing units having at least one of the
following conditions: 1) lacking complete plumbing facilities; 2) lacking complete kitchen
facilities; 3) more than one occupant per room; and 4) selected monthly housing costs greater
than 30 percent of household income. Based on this definition, more than half of all renter-
occupied households (60 percent) in Long Beach had at least one selected condition between
2008 and 2012 (Table 34). A lower proportion of owner-occupied households (42 percent) had
at least one selected condition.

The City continues to allocate resources to address housing conditions and habitability issues
citywide. In addition, the City uses CDBG funds to conduct targeted code enforcement in
CDBG designated code enforcement areas to enforce severe and repeated code violation
cases.

In 2015, the City amended its Municipal Code to formalize its Proactive Rental Housing
Inspection Program. The Proactive Rental Housing Inspection Program covers properties of
four units or more, or about 76,000 units citywide. Landlords who violate safety and health code
standards are given a 30-day warning. If they do not resolve maintenance issues after a month,
a $100 fine is levied. Fines increase every 15 calendars days thereafter. Noncompliant
landlords can also be referred to the State Franchise Tax Board Substandard Housing Program,
which could disallow income tax deductions for interest, taxes, amortization and depreciation for
rental units determined to be substandard. The City will also create an annual inspection report
and fund an education effort to inform tenants of tenant rights under the law.

Definitions

In the City of Long Beach, substandard housing conditions may consist of the following:
structural hazards, poor construction, inadequate maintenance, faulty wiring, plumbing, fire
hazards, and inadequate sanitation.

Condition of Units

. : Owner-Occupied Renter-Occupied
Condition of Units
Number % Number %
With one selected Condition 26,262 39% 48,169 50%
With two selected Conditions 1,792 3% 9,957 10%
With three selected Conditions 33 0% 329 0%
With four selected Conditions 0 0% 18 0%
No selected Conditions 38,877 58% 38,426 40%
Total 66,964 100% 96,899 100%

Table 34 - Condition of Units

Data Source: 2008-2012 ACS
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Year Unit Built

. Owner-Occupied Renter-Occupied
Year Unit Built
Number % Number %
2000 or later 2,215 3% 3,236 3%
1980-1999 6,229 9% 13,925 14%
1950-1979 31,605 47% 46,889 48%
Before 1950 26,915 40% 32,849 34%
Total 66,964 99% 96,899 99%

Table 35 - Year Unit Built

Data Source: 2008-2012 CHAS

Risk of Lead-Based Paint Hazard

: : Owner-Occupied Renter-Occupied
Risk of Lead-Based Paint Hazard
Number Number
Total Number of Units Built Before 1980 58,520 87% 79,738 82%
Housing Units build before 1980 with children present 4,425 7% 915 1%

Table 36 — Risk of Lead-Based Paint

Data Source: 2008-2012 ACS (Total Units) 2008-2012 CHAS (Units with Children present)

Vacant Units

Suitable for Not Suitable for
Rehabilitation Rehabilitation
Vacant Units 7,912 NA 7.912
Abandoned Vacant Units NA NA NA
REO Properties NA NA NA
Abandoned REO Properties NA NA NA

Table 37 - Vacant Units

Need for Owner and Rental Rehabilitation

Typically, housing older than 30 years requires major improvements. In Long Beach, at least 87
percent of the owner-occupied units and 82 percent of the renter-occupied units were
constructed before 1980 (at least 30 years old) according to the 2008-2012 ACS (Table 35 and
Table 36). These estimates indicate a significant portion of the City’s housing inventory may
require major improvements.

Estimated Number of Housing Units Occupied by Low or Moderate Income Families with
LBP Hazards

Housing age is the key variable used to estimate the number of housing units with lead-based
paint (LBP). Starting in 1978, the federal government prohibited the use of LBP on residential
property. National studies conducted by the Environmental Protection Agency estimate that 75
percent of all residential structures built prior to 1970 contain LBP. According to results from
these studies, housing built prior to 1940 is highly likely to contain LBP (estimated at 90 percent
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of housing units), and in housing built between 1960 and 1979, 62 percent of units are
estimated to contain LBP.

According to the 2008-2012 ACS, approximately 87 percent of owner-occupied housing and 82
percent of renter-occupied housing in Long Beach were built prior to 1980. Using the 75
percent national average of potential LBP hazard, an estimated 103,694 units (43,890 owner-
occupied units and 59,804 renter-occupied units) may contain LBP. Furthermore, approximately
19 percent of the owner-households and 49 percent of the renter-households in Long Beach
were lower and moderate income families. These figures translate to 8,435 owner units and
29,495 renter units with potential LBP may be occupied by lower and moderate income
households.
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MA-25 Public and Assisted Housing —91.210(b)

Introduction

Totals Number of Units

Program Type
Vouchers

Special Purpose Voucher
Mod- Public : Tenant - Veterans
Rehab  Housing Total Project - based Sl

based X
Supportive
Housing

# of units vouchers available 6,741 342 5,866 533 0 0
# of accessible units
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 38 — Total Number of Units by Program Type

Certificate Family
Unification

Program

Disabled

Data Source: Housing Authority of the City of Long Beach

Describe the supply of public housing developments:

One public housing development — Carmelitos — is located in Long Beach. However, this development is owned and operated by the
Housing Authority of the County of Los Angeles (HACoOLA).

Describe the number and physical condition of public housing units in the jurisdiction, including those that are
participating in an approved Public Housing Agency Plan:

Carmelitos is in good condition, receiving a score of 94 during its most recent inspection in 2015. Solar panels were installed at
Carmelitos in 2016 and additional improvements such as cable installation have been scheduled for winter 2016, according to
HACoLA’'s 2017 Action Plan. The 2013-2017 Public Housing Agency Plan (PHAP) identifies further ADA improvements in
Carmelitos, including at its various parking lots, elevators, and bathroom and kitchen rehabilitation for the senior units.
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Public Housing Condition

Public Housing Development Average Inspection Score
Carmelitos 94

Table 39 - Public Housing Condition

Describe the restoration and revitalization needs of public housing units in the
jurisdiction:

Carmelitos is in good condition. This project is not identified in HACoLA’s Annual Plan for major
restoration or revitalization.

Describe the public housing agency's strategy for improving the living environment of
low- and moderate-income families residing in public housing:

HACoOLA offers a range of programs and services at Carmelitos that support the residents’
efforts toward self-sufficiency. These include the Growing Experience Urban Farm, which offers
a variety of job training programs, community events, and access to fresh locally grown
produce.
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MA-30 Homeless Facilities and Services —91.210(c)

Introduction

Facilities and Housing Targeted to Homeless Households

Transitional : .
Emergency Shelter Beds ‘ Housing Beds Permanent Supportive Housing Beds
Year Round Beds Voucher / Seasonal / Under
(Current & New) Overflow Beds el ) CUE S e Development
Households with Adult(s) and Child(ren) 100 0 91 582 0
Households with Only Adults 161 165 248 1,100 0
Chronically Homeless Households 0 0 0 298 0
Veterans 0 0 210 1,044 0
Unaccompanied Youth 0 0 0 0 0
Table 40 - Facilities and Housing Targeted to Homeless Households
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Describe mainstream services, such as health, mental health, and employment services
to the extent those services are used to complement services targeted to homeless
persons.

The CoC has strategic partnerships with local agencies to provide a comprehensive system of
care to reduce homelessness for veterans, chronic, family, and youth populations. Local public
agencies and private nonprofits who can directly enroll homeless persons into mainstream
benefits are co-located at the City of Long Beach Department of Health and Human Service
Homeless Services Division’s Multi-Service Center (MSC). For example, the Los Angeles
County Department of Public Social Services (DPSS) co-locates staff that enroll households into
public benefits, such as TANF, General Relief, CalFresh, SSI/SSDI, and Medi-Cal. Other CoC
funded nonprofit partners also assist with public benefits enrollment, including enrollment into
ACA eligible healthcare. The CoC has funded partners who provide health care screenings
(e.g. TB screening), other immunizations, primary care, and coordination with other needed
health services at the MSC. The CoC has a funded partner that specializes in providing
services to individuals and families with mental health issues, including chronically homeless
persons with mental health diagnoses.

An additional CoC funded partner that is co-located at the MSC, provides life skills training,
employment preparation and training programs, recruitment events, and job placement services.

List and describe services and facilities that meet the needs of homeless persons,
particularly chronically homeless individuals and families, families with children,
veterans and their families, and unaccompanied youth. If the services and facilities are
listed on screen SP-40 Institutional Delivery Structure or screen MA-35 Special Needs
Facilities and Services, describe how these facilities and services specifically address
the needs of these populations.

The Homeless Services Division's MSC is a City operated one-stop center for homeless
persons to access services City DHHS staff and staff from public and nonprofit agencies are
located the MSC to provide comprehensive services to chronically homeless individuals and
families, families with children, veterans and their families, and unaccompanied youth in Long
Beach. All services are designed to be in pursuit of emergency, transitional and permanent
housing placements that best meet the needs of the homeless population. Services provided at
the MSC include: referrals for shelter, rental/move-in assistance, linkage to prevention services,
substance abuse and mental health services, childcare, medical care and basic services (e.qg.
showers and mail services, etc.).

The MSC houses the Homeless Family Solutions System (HFSS) that provides coordination of
housing and services to streamline service delivery, and minimize barriers to obtaining and
maintaining permanent housing, to reduce the length of homelessness experienced by families
with children. Families are also provided with case management services and linkages to
support services and mainstream benefits as needed.

The Long Beach CoC provides a range of services to support homeless veterans. Veterans
services housed at the MSC includes the Homeless Veterans Initiative, funded by Homeless
Prevention Initiative funds from Los Angeles County. The City’'s Housing Authority was also
recently notified by HUD that it will receive an additional 75 project-based Veterans Affairs
Supportive Housing (VASH) vouchers for Anchor Place, a Century Villages at Cabrillo Project,
which will supplement the 701 tenant based VASH vouchers currently allocated to the Long
Beach Housing Authority. Two Long Beach CoC partners have been award grant funds to
provide outreach and case management services to help veterans obtain VA benefits and other
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public benefits with the main goal of housing stabilization through the Supportive Services for
Veterans and their Families Program. A Long Beach CoC partner manages 500 housing units at
the Villages at Cabrillo which has affordable housing and social services for homeless veterans.
Supportive services including outreach, vocational training, substance abuse, and specialized
women’s veteran programs ensure the long term housing stability of previously homeless
veterans.

The Homeless Assistance Program (HAP) is a satellite CES site for the Long Beach CoC. The
HAP provides integrated, centralized assessment and comprehensive services for homeless
people, with expertise in working with homeless people with a mental illness and those with a
dual diagnosis of mental illness and substance abuse. Services provided at the HAP include
mental health treatment (evaluation and medication), client engagement, and case management
services in addition to homeless services (e.g. obtaining housing, enrolling in entitlement and
linkages to mainstream benefits, learning daily living skills receiving employment services, etc
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MA-35 Special Needs Facilities and Services — 91.210(d)

Introduction

Including the elderly, frail elderly, persons with disabilities (mental, physical,
developmental), persons with alcohol or other drug addictions, persons with HIV/AIDS
and their families, public housing residents and any other categories the jurisdiction may
specify, and describe their supportive housing needs

Seniors: Seniors often need help, with not only making monthly housing payments, but also
costs for utilities maintenance, repairs and accessibility upgrades. Some are also not physically
able to handle the repairs. Often frail elderly (75 years and above) may be able to remain living
independently in their homes with the help of special services.

According to the California Department of Social Services (DSS), Community Care Licensing
Division, there are a total of 56 residential care facilities for the elderly, and adult day care
centers located in Long Beach. The adult day care facilities have a capacity to serve 535
seniors, and the residential care facilities have the capacity to serve 1,985 seniors. The City
also has a sizable number of publicly assisted housing units — 7,988 units, including Carmelitos.
Among these affordable housing units available in the City, about 49 percent is available to
seniors (including those with disabilities), 42 percent for families, five percent for homeless and
disabled, and another three percent dedicated for veterans. Nevertheless, the City’s affordable
housing inventory and supportive housing capacity fall short of its extensive needs.

About 8,000 senior homeowners in Long Beach earned lower and moderate incomes. Minor
home repair and rehabilitation assistance is needed by many of these elderly owners, as their
financial and physical condition makes it difficult for them to maintain their homes.

Persons with Disabilities: Persons with disabilities often have limited incomes, but extensive
needs for a variety of services. Furthermore, as the majority (over 90 percent) of the housing
stock in the City of Long Beach was constructed prior to 1990 (before the passage of the
American with Disabilities Act), accessible housing is also limited in supply. In general, disabled
persons could benefit from special modifications, adaptive equipment, or other features in their
home. These individuals would also benefit from a variety of supportive services including
health care and health programs, special education services, independent living assistance, and
transportation services. Due to landlord refusal to rent them housing, persons with psychiatric
disabilities need access to housing through fair housing services or accommodating
owners/managers.

According to the State DSS, 59 adult residential care facilities are located in Long Beach,
accommodating 638 adults with disabilities. There are also 16 day care programs that serve
535 persons. Overall, affordable housing dedicated exclusively for persons with disabilities is
limited.

Large Households: About 73 percent of the City’s lower and moderate income large families
had housing cost burdens. The majority (72 percent) of the cost-burdened large families were
renters. Supportive needs for large households include affordable housing of adequate size,
affordable health care, childcare, and recreation opportunities for families with children, and
access to public transportation.

Female-Headed Households: Similar to larger households of lower and moderate incomes,
female-headed households often need assistance in obtaining affordable housing. Affordable
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health care, childcare, and recreation opportunities, as well as access to public transportation
are particularly important to female-headed households.

Victims of Domestic Violence: A primary need for victims of domestic violence is emergency
shelter in a safe and confidential location. Transitional housing options are important once they
leave the shelter, to avoid having them return to an unsafe home. Employment training skills,
financial management, and counseling are needed to help victims of domestic violence
transition to self-sufficiency.

Persons with Alcohol/Drug Abuse: People who suffer from substance abuse often require
special housing services while they are being treated and recovering. The continuum of care for
persons with substance abuse problems consists of four levels of assistance. Public inebriate
reception centers, detoxification recovery facilities, recovery homes, and outpatient support
networks offer varying levels of care to abusers willing to receive treatment. A public inebriate
reception center is a 24-hour facility allowing people to undergo immediate help without being
jailed. A detoxification recovery facility allows persons to stay up to 30 days. Persons who
need extended assistance may require a stay in a recovery home for 30 to 90 days. Outpatient
support networks, such as Alcoholics and Narcotics Anonymous, provide support groups,
counseling, and other programs on an ongoing basis.

The County of Los Angeles Public Health Department has the primary responsibility of
administering the County's alcohol and drug programs. Substance Abuse Prevention and
Control (SAPC) provides a wide array of alcohol and other drug prevention, treatment, and
recovery programs and services for individuals through contracts with community-based
organizations. The primary recipients of County-funded alcohol and drug treatment, recovery,
and intervention services are Los Angeles County residents, particularly those who are
uninsured and/or underinsured.

Veterans: Veterans have a range of housing and supportive services needs due to their
disabilities and unemployment status. Affordable housing, medical/health services, and
employment assistance are among some of the critical needs of veterans.

Persons with HIV/AIDs: Stable, affordable housing offers the best opportunity for persons
living with HIV/AIDS to access drug therapies, treatments, and supportive services that will
enhance the quality of life for themselves and their families. As a communicable disease,
California law requires health care providers to report AIDS cases to the local health officer.
The Los Angeles County Department of Public Health reported that 48,908 persons living with
HIV as of December 31, 2014.

According to the 2013 Community Health Assessment conducted by the Long Beach Health
and Human Services Department, as of March 2012, the cumulative number of total cases of
HIV in Long Beach was 1,449 with a mortality rate of four percent. As of March 2012, there had
been a total of 6,158 cases of AIDS in Long Beach, with a 50 percent mortality rate.

For many of those living with HIV/AIDS, short-term assistance with rent, mortgage, or utility
costs alone will provide the necessary support to remain healthy and in stable housing.
Additionally, a large majority of persons living with HIV/AIDS in Long Beach may have low
incomes and need support in the form of financial assistance for medical care, transportation,
legal services, and other general support services.
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Public Housing Residents: HACLB does not own or operate any Public Housing development.
Carmelitos public housing development in North Long Beach is owned and operated by
HACoLA. The family section of Carmelitos, built in 1939, includes 588 one-to-four bedroom
townhouse units, with individual fenced yards for privacy. The senior facility, built in 1984,
provides 155 one-bedroom apartment units. Waiting list for Carmelitos has been closed.

HACLB recently opened its HCV waiting list and received a significant number of applications.
The waiting list now has about 18,450 applicants. Therefore, increased vouchers are greatly
needed.

The distribution of vouchers in use in the City is heavily focused in areas that also have high
minority concentrations, specifically in the south side and in the furthest northern portions of
Long Beach. HCVs are least used in the areas of eastern Long Beach. Potentially a marker of a
less dense rental housing market in that area, and single-family homeowners not willing to rent
to HCV recipients due to a payment standard that is considered too low or the stigma
associated with HCV holders. HACLB has been working to overcome these obstacles in order
to expand housing choices for voucher holders.

As of 2016, HACLB has updated to a new, HUD-approved Payment Standard/Small Area Fair
Market Rents (FMR) which sets payment standards by ZIP Code, allowing payment standards
higher in low poverty/high rent areas, and lower in high poverty/low rent areas. This pilot
program has the potential to allow HCV holders to access housing in higher opportunity areas.

According to the HACLB, 6,741 Long Beach households were receiving vouchers in April 2016.
As a household can continue to receive HCV assistance as long as it remains income-eligible,
many early voucher recipients have remained in the system. In recent years, Congressional
appropriations for the HCV program have not kept up in pace with needs. Therefore, newer
residents in the City have more difficulty in obtaining assistance, as evidenced by the long
waiting list (18,450 applicants).

Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing

Effective discharge planning prevents clients from entering homelessness and successfully
reintegrates an individual into their community. In fulfillment of State law, the County Health
Care system protocols describe discharge planning as an interdisciplinary responsibility. These
procedures have been adopted whether a patient is being discharged from a prolonged
hospitalization or has obtained care through the Emergency Room or Ambulatory Clinic. All
medical disciplines may refer persons in need of discharge planning to the County Department
of Social Services which makes assessments, provides information and arranges for care, and
maintains referral lists for placements for persons requiring ongoing medical care. Others, upon
discharge routinely go to group homes, board and care facilities, or reunite with family or
friends.

Residential care facilities also provide supportive housing for persons with disabilities. The
following types of facilities are available in the City of Long Beach:

1. Adult Day Care Facilities (ADCF): Facilities of any capacity that provide programs for
frail elderly and developmentally and/or mentally disabled adults in a day care setting.

2. Adult Residential Facilities (ARF): Facilities of any capacity that provide 24-hour non-
medical care for adults ages 18 through 59, who are unable to provide for their own daily
needs. Adults may be physically handicapped, developmentally disabled, and/or
mentally disabled.

Consolidated Plan LONG BEACH 63
OMB Control No: 2506-0117 (exp. 07/31/2015)



3. Group Homes: Facilities of any capacity and provide 24-hour non-medical care and
supervision to children in a structured environment. Group Homes provide social,
psychological, and behavioral programs for troubled youths.

4. Residential Care Facilities for the Elderly (RCFE): Facilities that provide care,
supervision and assistance with activities of daily living, such as bathing and grooming.
They may also provide incidental medical services under special care plans.

These facilities are regulated by the State Department of Social Services (DSS), Community
Care Licensing Division. According to DSS licensing data, there are 16 adult day care facilities,
59 adult residential facilities, four group homes, and 40 residential care facilities for the elderly
located in the City. The adult day cares have the capacity to serve 535 persons and the adult
residential facilities have the capacity to serve 638 persons. The group homes have the
capacity to serve 40 persons and the residential care facilities for the elderly have the capacity
to serve 1,985 persons.

The City continues to provide housing assistance to lower income households, and targeted a
portion of its housing resources to benefit households of extremely low incomes (30 percent
AMI) and persons with special needs. Several projects have been completed at the Villages at
Cabrillo, a program operated by the U.S. Veterans Initiative and located in Long Beach,
provides a unique setting and opportunity for homeless individuals and families to begin
transition back into the community through a carefully planned network of services and
agencies. The Cabrillo Gateway (Phase IV Project) provides 81 units for homeless families and
individuals. The City’'s Health and Human Services Department provided 80 Project-based
Vouchers. Development Services Department assisted with amendments to the master
covenants on the Villages site, supported and assisted with funding applications, and processed
entitlements and building permits/inspections.

Anchor Place (Phase V Project) is underway and will provide 120 units. The five-story complex
will include 75 units reserved for homeless veterans and 45 units set aside for extremely low
income residents. The development will consist of a mix of one-, two-, and three-bedroom units,
extensive open space, and courtyard recreational areas. Residents will have access to
comprehensive on-site supportive services, including case management, physical and mental
health services, employment services, life skills training, and counseling.

Specify the activities that the jurisdiction plans to undertake during the next year to
address the housing and supportive services needs identified in accordance with
91.215(e) with respect to persons who are not homeless but have other special needs.
Link to one-year goals. 91.315(e)

For FY 2017-2018, the City proposes to fund a variety of services for low and moderate income
persons and those with special needs. These include: youth programs and gang diversion
activities; fair housing services; and housing services for persons/families at risk of becoming
homeless.

For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to
undertake during the next year to address the housing and supportive services needs
identified in accordance with 91.215(e) with respect to persons who are not homeless but
have other special needs. Link to one-year goals. (91.220(2))

See services identified above.
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MA-40 Barriers to Affordable Housing — 91.210(e)

Negative Effects of Public Policies on Affordable Housing and Residential Investment

The Long Beach Housing Element contains discussions on governmental, market, and
environmental constraints to housing development. The following is a brief discussion on
barriers that relate to the use of HUD funds.

Availability of Land for Development: Due to a variety of factors, land suitable for residential
development construction is becoming increasingly scarce. The City has limited influence on the
market price of land. However, the City does affect the housing supply through the
administration of land use policies. The City’s 2013-2021 Housing Element identifies key areas
with development potential in the near term. This inventory of sites is available on the City's
website.

Availability of Financing: Conventional financing involves market-rate loans provided by
private lending institutions such as banks, mortgage companies, savings and loans, and thrift
institutions. Overall, 3,244 households applied for mortgage loans for homes in Long Beach in
2014. Of the applications for conventional purchase loans, 78 percent were approved and nine
percent were denied, and 13 percent were withdrawn or closed for incompleteness. The
approval rate for government-backed home purchase loans was similar at 75 percent. About 60
percent of refinance applications were approved. The denial rate was greatest for home
improvement loans (31 percent). To supplement the market-rate lending, Long Beach provides
rehabilitation assistance to homeowners.

Land Use Controls: The Land Use Element (LUE) of the Long Beach General Plan sets forth
the City’s policies for guiding local development. It establishes the distribution and density of
land that is allocated for different uses. The General Plan LUE provides eight residential and
mixed-use residential land use designations in the community. The identification of adequate
residential sites in both the General Plan Land Use and Housing Elements is necessary to
encourage production of housing that is suitable and affordable to all economic segments and
special needs groups.

Lack of Affordable Housing Funds: The availability of funding for affordable housing,
including the necessary infrastructure improvements, has been severely affected by the
dissolution of redevelopment agencies in the State of California. In 2016, the Mayor convened
the Affordable and Workforce Housing Study Group to explore potential resources and
strategies for affordable housing.

State Prevailing Wage Requirements: The State Department of Industrial Relations (DIR)
expanded the types of projects that require the payment of prevailing wages. Prevailing wage
adds to the overall cost of development.

Davis-Bacon Prevailing Wages: A prevailing wage must be paid to laborers when federal
funds are used to pay labor costs for any project over $2,000 or on any multi-family project over
eight units. The prevailing wage is usually higher than competitive wages, raising the cost of
housing production and rehabilitation activities. Davis-Bacon also adds to housing costs by
requiring documentation of the prevailing wage compliance.

Planning and Development Fees: Development fees and taxes charged by local governments
also contribute to the cost of maintaining, developing, and improving housing.
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Permit and Processing Procedures: The processing time required to obtain approval of
development permits is often cited as a contributing factor to the high cost of housing.
Unnecessary delays add to the cost of construction by increasing land holding costs and
interest payments.

MA-45 Non-Housing Community Development Assets -
91.215 (f)

Introduction

According to the California State Employment Development Department (EDD), Long Beach
had an estimated labor force of 238,800 people and an annual average unemployment rate of
7.4 percent (approximately 17,600 workers) for 2015, which is higher than the County’'s
unemployment rate of 6.7 percent during the same timeframe. The 2008-2012 ACS reported a
much higher average unemployment rate at 12.5 percent, with unemployment among youth at
34.2 percent (Table 42).

Economic Development Market Analysis

Business Activity

. Number of  Number of Share of Share of Jobs less
Business by Sector Workers Jobs Wogkers Jobs workers
% % %
Agriculture, Mining, Oil & Gas Extraction 1,878 751 1 1 -1
Arts, Entertainment, Accommodations 22,857 20,488 14 14 0
Construction 6,688 4,145 4 3 -1
Education and Health Care Services 30,156 32,108 18 22 4
Finance, Insurance, and Real Estate 9,608 7,174 6 5 -1
Information 4,827 1,843 1 -2
Manufacturing 16,379 9,242 10 6 -4
Other Services 6,227 6,055 4 0
Professional, Scientific, Management Services 15,648 15,204 10 1
Public Administration 0 0 0 0
Retail Trade 18,084 14,229 11 10 -1
Transportation and Warehousing 8,682 17,422 12 7
Wholesale Trade 9,623 5,548 4 -2
Total 150,657 134,209
Table 41 - Business Activity
Data Source:  2008-2012 ACS (Workers), 2011 Longitudinal Employer-Household Dynamics (Jobs)
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Labor Force

Total Population in the Civilian Labor Force 244,007
Civilian Employed Population 16 years and over 213,580
Unemployment Rate 12.47
Unemployment Rate for Ages 16-24 34.20
Unemployment Rate for Ages 25-65 8.01

Table 42 - Labor Force

Data Source: 2008-2012 ACS

Occupations by Sector Number of People

Management, business and financial 50,099 (30.1%)
Farming, fisheries and forestry occupations 11,849 (7.1%)
Service 22,745 (13.6%)
Sales and office 55,072 (33.0%)
Construction, extraction, maintenance and repair 14,949 (9.0%)
Production, transportation and material moving 11,921 (7.2%)

Table 43 — Occupations by Sector

Data Source: 2008-2012 ACS

Travel Time
Travel Time Number Percentage
< 30 Minutes 109,216 55%
30-59 Minutes 66,313 34%
60 or More Minutes 22,227 11%
Total 197,756 100%

Table 44 - Travel Time

Data Source: 2008-2012 ACS
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Education:

Educational Attainment by Employment Status (Population 16 and Older)

In Labor Force
Civilian Employed Unemployed

Educational Attainment

Not in Labor Force

Less than high school graduate 28,347 (15.8%) 4,636 (22.9%) 17,337 (32.6%)
High school graduate (includes 30,755 (17.2%) 4,715 (23.3%) 11,214 (21.1%)
equivalency)

Some college or Associate's degree 59,354 (33.2%) 7,085 (35.0%) 16,596 (31.2%)
Bachelor's degree or higher 60,548 (33.8%) 3,812 (18.8%) 8,030 (15.1%)

Table 45 - Educational Attainment by Employment Status

Data Source: 2008-2012 ACS

Educational Attainment by Age

Age
18-24 yrs 25-34 yrs ‘ 35-44 yrs 45-65 yrs 65+ yrs
Less than 9th grade 686 (1.3%) 3,834 (5.3%) 6,282 (9.3%) | 15,417 (13.6%) | 7,761 (17.2%)
9th to 12th grade, no diploma 7,847 (14.9%) 7,549 (10.4%) 7,476 (11.1%) 9,762 (8.6%) | 3,583 (7.9%)
;'g;nz‘;n%o' graduate, GED, O | 1) 391 07306 | 14,382 (19.9%) | 12,708 (18.8%) | 19,640 (17.4%) | 9,040 (20.0%)
Some college, no degree 23,897 (45.3%) 19,019 (26.3%) | 15,983 (23.7%) | 26,521 (23.5%) | 9,644 (21.4%)
Associate's degree 1,915 (3.6%) 5,505 (7.6%) 5,745 (8.5%) 10,462 (9.3%) | 2,707 (6.0%)
Bachelor's degree 3,822 (7.3%) 16,871 (23.3%) 12,472 (18.5%) 18,477 (16.4%) | 6,891 (15.3%)
Graduate or professional degree 152 (0.3%) 5,249 (7.2%) 6,824 (10.1%) 12,639 (11.2%) | 5,493 (12.2%)

Table 46 - Educational Attainment by Age

Data Source: 2008-2012 ACS

Educational Attainment — Median Earnings in the Past 12 Months

Educational Attainment

Median Earnings in the Past 12 Months

Less than high school graduate $18,650
High school graduate (includes equivalency) $26,977
Some college or Associate's degree $35,700
Bachelor's degree $52,965
Graduate or professional degree $72,626
Table 47 — Median Earnings in the Past 12 Months
Data Source: 2008-2012 ACS
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Based on the Business Activity table above, what are the major employment sectors
within your jurisdiction?

According to the Business Activity table (Table 41) above, the following employment sectors
with the most number of jobs are:

Education and Health Care Services

Arts, Entertainment, Accommodations
Professional, Scientific, Management Services, and
Retail Trade

The largest employment sector in the City of Long Beach was related to “Education and Health
Care Services,” and comprised 22 percent of all jobs in the City. According to City records, the
top employer in the City of Long Beach for 2015 was the Long Beach Unified School District,
employing close to six percent of the City’s labor force.

The 14 percent of employment related to “Arts, Entertainment, Accommaodations” is primarily
tied to the south bay tourism industry associated with Long Beach.

Describe the workforce and infrastructure needs of the business community:

The City has a small corporate business presence and many of the City's top 18 employers are
education, government, and healthcare agencies and organizations. Long Beach has a history
as an aerospace manufacturing, navy, and trade center. However, in the past 20 years, there
has been a structural change in the local economy — shifting from primarily military/industrial to
service/retail. The City also has several growing industry sectors — such as education and
healthcare — but 16 percent of the City’s youth (18-24 years old) are without high school
diplomas and about 19 percent of 20 to 24 year olds in the City are unemployed.

The Long Beach economy is sensitive to national, regional and global economic fluctuations.
Long Beach is a principal international gateway and its future is inexorably tied to the Pacific
Rim. Fluctuations in trade will directly impact the City. The Port of Long Beach is also an
enormous economic driver for the City and the region, but investments are necessary to reduce
negative environmental impacts. The Port of Long Beach has shown a commitment to improving
the environment, as demonstrated by its 20-year record of environmental protection programs
and its recently developed Port of Long Beach Strategic Plan 2016 Update.

Describe any major changes that may have an economic impact, such as planned local
or regional public or private sector investments or initiatives that have affected or may
affect job and business growth opportunities during the planning period. Describe any
needs for workforce development, business support or infrastructure these changes may
create.

HUD Promise Zone

In 2016, the City resubmitted its application for designating a portion of the City as the Promise
Zone. The City of Long Beach has used the Promise Zone application process as an
opportunity to bring together over 60 stakeholders to create a vision and strategic plan for
Central Long Beach. The plan coalesces and builds upon existing initiatives, such as Long
Beach College Promise and Safe Long Beach violence prevention plan, as well as place-based
efforts including Habitat for Humanity’s Neighborhood Revitalization Initiative, The California

Consolidated Plan LONG BEACH 69
OMB Control No: 2506-0117 (exp. 07/31/2015)



Endowment’s Building Healthy Communities, First 5 LA's Best Start, a new Business
Improvement District in the zone, and Innovation Team (Bloomberg i-team) initiatives.

The proposed Long Beach Promise Zone (LBPZ) is an area bounded by the Pacific Coast
Highway to the north, the Los Angeles River to the west, 7th Street to the south, and Cherry
Avenue to the east. The proposed Long Beach Promise Zone (LBPZ) is an area of great need
experiencing disproportionately high rates of poverty, unemployment, crime, and other risk
factors in comparison to the rest of the city and other communities:

e High Poverty Rate: The poverty rate in the LBPZ is 41.8 percent, double the city
average of 20.7 percent; it is significantly higher than Los Angeles County’s rate of 18.7
percent, and the statewide average of 16.4 percent. Contributing to the poverty rate is a
lack of education; 46.2 percent of Promise Zone adults have no high school degree or
equivalent, compared to a city average of 20.7 percent.

¢ Lower Employment Rate: The unemployment rate within the Promise Zone Boundaries
is high, at 14.8 percent of working adults compared with the city average of 8.0 percent.

e Nature and Scope of Crime: Compared with the city at-large, LBPZ experiences
elevated levels violence. Despite accounting for only four percent of the City’'s
geography and 12 percent of the population, more than 25 percent of all violent crime,
and 28 percent of 2015 murders in the City occurred in LBPZ.

Since the 1970s, Long Beach has been significantly impacted by reductions in the
manufacturing and aerospace industries, military base closures and a lack of private investment
in urban cores. The resulting exodus of employees and job losses still severely affects the City,
the LBPZ in particular, where waves of mass migrations have been historically concentrated for
the past hundred years, including Blacks from the segregated south, Latino immigrants, and
Cambodian refugees fleeing the Khmer Rouge. Devastated commercial corridors, a lack of
investment from the business community, and crime have contributed to the lack of economic
activity and job availability in the LBPZ.

Despite challenges, the LBPZ contains an abundance of community assets upon which to build
a strong, dynamic plan. Among the greatest assets the LBPZ draws from is its culture of
collaboration. For example, a collective impact approach to violence prevention—Safe Long
Beach, a broad safety agenda focused on highest crime neighborhoods—has partnerships with
over eighty (80) city, county, and non-profit organizations. A majority of the implementing and
supporting partners for the LBPZ are already engaged in Safe Long Beach, giving them
experience working within the collective impact model to affect change, and existing
collaborative relationships among and between partners from which to draw. The dynamic non-
profit community is yielding innovative cross-disciplinary, place-based approaches such as the
Habitat for Humanity Neighborhood Revitalization effort, First 5 LA’'s Best Start Central Long
Beach and Building Health Communities: Long Beach (BHC-LB), a collaborative initiative
focused in Central and West Long Beach, which contains all of the proposed LBPZ. Funded by
the California Endowment, BHC: LB is a ten-year, $35-million investment that began in 2010 as
a vibrant hub for non-profit organizations and coalitions. They share goals of reducing health
disparities and improving community health through systemic changes fueled by adult and youth
resident engagement, collaboration and resource sharing, and communication about community
needs and solutions.

The LBPZ contains the newly established Anaheim Opportunity Zone and the MidTown
Business Improvement District, both focused on community redevelopment, innovative
economic development, and jobs creation. The Opportunity Zone focuses on supporting
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entrepreneurs and those with traditional barriers to employment. Through its contract with
Beacon Economics to provide research to support a long-term Economic Development Blueprint
for Long Beach, the city will receive a detailed section specific to the LBPZ as part of the scope
of work, which will provide an economic profile, detailed employment and demographic analysis.
This valuable research will inform continued economic development work in LBPZ.

On June 6, 2016, HUD named the final Promise Zone designees for the Third Round Promise
Zones Competition. Over 80 cities nationwide submitted applications in this highly competitive
final round of the Promise Zone Initiative with only five designations available. The City was not
selected for a designation, but owing to the high quality of its application and strategy, Long
Beach was recognized as a Promise Zone Finalist. According to HUD, the purpose of selecting
Promise Zone Finalists is to recognize communities whose applications reflect high-quality
strategies under the criteria set forth in the Application Guide, but are not selected as Promise
Zone designees.

Promise Zone Finalists will have the opportunity to participate in HUD’s Community Needs
Assessment (CNA) Initiative, an initiative modeled after Strong Cities and Strong Communities
that provides a forum to solve locally identified issues and achieve locally driven community
goals; focuses resources on issue resolution; and provides a venue for increased collaboration
across HUD's programs with other federal agencies and local partners to deploy resources and
expertise.

How do the skills and education of the current workforce correspond to employment
opportunities in the jurisdiction?

Table 41 also identifies slight mismatches between share of the jobs held by residents versus
share the jobs available in the City, indicating potential mismatches in the job skills of local
workforce versus the skill sets required for the employment available locally. Of the top four
sectors with the most number of jobs, only the “Retail Trade” sector has a slight over supply of
labor. Both Education and Health Care Services and Professional, Scientific, Management
Services sectors reflected an undersupply of labor. Jobs available in these two sectors often
require higher skills and education. Overall, 27 percent of residents 18 and over had some
college education and associate degrees. Specifically, among the City’s young adults (aged 18-
24), only 11 percent had an associate degree or higher. Expanding education and job training
opportunities to prepare the youth for jobs available in the City is an important economic
development strategy.

Describe any current workforce training initiatives, including those supported by
Workforce Investment Boards, community colleges and other organizations. Describe
how these efforts will support the jurisdiction's Consolidated Plan.

The Pacific Gateway Workforce Development Board is a public agency serving the cities of
Long Beach and Signal Hill, aiming to connect job seekers to employment, and businesses to
skilled workers. The Board is responsible for oversight of the federal Workforce Innovation and
Opportunity Act resources, leveraging business solutions and One-Stop Career Center systems
in Pacific Gateway's service area that deliver workforce and economic development services to
diverse communities.

Additionally, the newly launched Pacific Gateway Partnership, Inc. non-profit was created to
enhance the delivery of these workforce development services in Long Beach, Signal Hill, and
the Los Angeles Harbor communities, and will provide new ways to seek for new funding
opportunities.
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In Fiscal Year 2016, Pacific Gateway’s Business Assistance Programs will continue to increase
employment opportunities for Long Beach residents by promoting layoff aversion strategies,
business training strategies, and no-cost human resources assistance. The Business
Assistance Team will also be fully engaged in delivering retraining and reemployment
assistance to residents impacted by major downsizing or plant closures in the area.

Regional Industry Clusters of Opportunity (RICO) Project

Pacific Gateway was recently awarded funding from the California Workforce Investment Board
(CWIB) and the California Energy Commission to continue its work in the Alternative Fuels
Sector in Southern California. In partnership with the Orange County Workforce Investment
Board, Pacific Gateway explores ways to help this industry sector develop further, such as
ensuring employers have access to skilled workers, and that barriers that could hinder the
sector's growth are addressed. Pacific Gateway partners with the Los Angeles County
Economic Development Corporation (LAEDC), a leader in this area, to develop strategies for
growth in key areas. Support from Long Beach City College helps the project develop
responses to possible skills and education gaps among workers in the sector.

These efforts are a continuation of the organization’s leadership in the Alternative Fuels
Sector.

Does your jurisdiction participate in a Comprehensive Economic Development Strategy
(CEDS)?

Yes.

If so, what economic development initiatives are you undertaking that may be
coordinated with the Consolidated Plan? If not, describe other local/regional plans or
initiatives that impact economic growth.

The City of Long Beach participated in the Comprehensive Economic Development Strategy
(CEDS) for the Gateway Cities Region (2015).

The City of Long Beach also engaged Beacon Economics in developing a Strategic Plan and
Economic Indicators report to facilitate a more focused dialogue about economic conditions
within the City. The report, released October 2016, provides timely quantitative indicators for the
City of Long Beach. The report serves as a reference as the City undertakes strategic economic
and policy decisions that will help shape the future of the City. In the City’s Blueprint for
Economic Development, the City has outlined a vision that Long Beach will be a place where all
residents have the opportunity to create, thrive, and positively impact where they live.

Additionally, the Port of Long Beach 2016 Strategic Plan Update, developed with input from
many stakeholders (including City of Long Beach residents and business owners, Port tenants
and customers, local government agencies, Harbor Department employees, and the Long
Beach Board of Harbor Commissioners), also provides a course for the economic future of the
City. The Strategic Plan establishes goals and strategies for the next 10 years, prioritizing
innovative and sustainable policies; community, business, and government relations; business
development; and financial strength.

The City plans on utilizing CDBG funds to support infrastructure and public facility
improvements, especially in the Placed-Based Neighborhood Improvement Strategy (PBNIS)
areas (discussed later). Such improvements can help foster economic growth in the community
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in general but is targeted to expand opportunities within the most depressed neighborhoods. In
addition, the City is considering a new program to provide loans to small businesses, thereby
retaining and/or attracting new services and employment, particularly in the PBNIS areas.

Discussion

See discussion above.
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MA-50 Needs and Market Analysis Discussion

Are there areas where households with multiple housing problems are concentrated?
(include a definition of "concentration")

Housing problems impact lower and moderate income households disproportionately, compared
to non-low and moderate income households. Therefore, areas with concentrations of low and
moderate income households are likely to have high rates of housing problems.

The definitions of low and moderate income concentrations in the City of Long Beach are
defined as block groups where 51 percent of the population is low and moderate income. Low
and Moderate Income Areas are located generally in the center of the City (specifically towards
its western boundary), the Downtown areas, and in North Long Beach (Figure 1). Most of the
Low and Moderate Income Areas were also identified as minority concentration areas, an
indication that certain parts of the City have a disproportionate number of lower income minority
residents.

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income
families are concentrated? (include a definition of "concentration")

Typically low and moderate income concentrations exist where there is a concentration of at
least 51 percent of the population earning less than 80 percent of the Area Median Income
(AMI) within a given Census Tract block group. According to the Census data, low-income
families are concentrated in about half of all block groups in Long Beach (Figure 1).

According to the 2010 Census, the racial/ethnic composition of the population in Long Beach
was 41 percent Hispanic; 29 percent White (non-Hispanic); 13 percent Black or African
American; 14 percent Asian and Pacific Islander; and three percent indicating other race/ethnic

group.

A mapping of concentrations prepared for this Consolidated Plan illustrates the location of these
block groups (Figure 3). A "concentration" is defined as a block group whose proportion of
minority households is greater than the overall Los Angeles County 2010 minority average of 72
percent. Minority concentrations are found in north Long Beach and in the City’'s west side. A
majority of these areas correspond to Low and Moderate Income Areas.

Most of the poverty concentration areas were also identified as minority concentration areas. In
an effort to identify racially/ethnically-concentrated areas of poverty (R/ECAPs), HUD has
identified census tracts with a majority non-White population (greater than 50 percent) and has
a poverty rate that exceeds 40 percent or is three times the average tract poverty rate for the
metro/micro area (in 2010), whichever threshold is lower. Virtually all RIECAPs are located
within the CDBG Eligible Areas, with the exception of one area located in the southeast corner
of the City. However, this area is primarily comprised of wetlands and contains no residential
populations.

What are the characteristics of the market in these areas/neighborhoods?

In Long Beach, the areas of low and moderate income concentrations and minority
concentrations generally overlap. Most of the affordable housing projects are located in and
around low and moderate income areas. Minority concentrations are found in north Long Beach
and in the City’s west side. The majority of these areas correspond to Low and Moderate
Income Areas.
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When assessing the location of residents, the areas where minority populations reside are also
those areas with the lowest costs of housing. As of April 2016, the median housing price in the
City was $514,800, compared to median home value prices of $377,600 in North Long Beach
(ZIP Code 90805), and in the City’s west side neighborhoods: $376,900 (ZIP code 90810),
$334,600 (ZIP Code 90813), and $314,700 (ZIP Code 90802); which are all part of the City’'s
low and moderate income areas.

Are there any community assets in these areas/neighborhoods?

The City has a strong network of active and dedicated non-profit organizations and community
groups that work to address the housing and community development needs in the low and
moderate income neighborhoods, as evidenced by the number of agencies and organizations
that participated in this Consolidated Plan development process (see Appendix A — Community
Participation).

Other community assets in these areas include:

e Long Beach Neighborhood Resource Center (NRC) — The Neighborhood Resource
Center (NRC) was established in 1995 to assist neighborhood and community
organizations and individual residents to improve their neighborhoods. At the NRC,
neighborhood groups have free use of a community meeting room and a photocopier to
make free photocopies of newsletters and flyers to announce their meetings and events.
Neighborhood groups can also borrow supplies at no cost for block parties,
neighborhood events, and alley stenciling. Groups can borrow publications on a variety
of subjects including property management, crime prevention, and urban forestry.

The NRC provides a Neighborhood Leadership Program — a five-month intensive
program — to train residents to become more effective grassroots community leaders.
The program is available in English, Spanish, and Khmer and includes training on grant
proposal writing, asset mapping, public speaking and completing a class project along a
selected corridor.

The NRC hosts free monthly workshops to assist neighborhood groups to improve their
communities. Training workshops include how to resolve neighborhood problems, how
to write grant proposals, and how to start a community garden. In addition, the NRC
serves as a centralized resource where neighborhood groups can learn about grant
announcements and receive free grant proposal preparation technical assistance in
order to leverage neighborhood improvement funds from multiple sources.

o Neighborhood Associations — The City of Long Beach has an extensive list of about
80 neighborhood associations (listed with the NRC) throughout the City who advocate
for or organize activities within a neighborhood.

e Long Beach Multi-Service Center - Led by the Long Beach Health Department, the
Multi-Service Center (MSC) facility houses 12 public and private partner organizations
working together to promote self-sufficiency and rebuild the lives of those experiencing
homelessness. Annually, the MSC averages 26,000 client visits, making this facility the
primary point of entry for persons seeking homeless services assistance in Long Beach.

Schools (specifically within an R/ECAP or within one-quarter mile of an R/ECAP)

e Hudson K-8
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Lincoln Elementary
Barton Elementary
Garfield Elementary
Willard Elementary
Stephens Middle

Bobbie Smith Elementary
Lee Elementary

Burbank Elementary
Stevenson Elementary
Webster Elementary
Lindbergh STEM Academy
Whittier Elementary
Franklin Classical Middle
New City

Parks & Community Centers

Houghton Park & Community Center

Cesar E. Chavez Park &Community Center
Scherer Park & Community Center

Cherry Park & Community Center

Martin Luther King Jr. Park & Community Center
Silverado Park & Community Center

Veterans Park & Community Center

Are there other strategic opportunities in any of these areas?

The City of Long Beach will continue to collaborate with the agencies and organizations in the
City to ensure services and programs are delivered in a cost-effective manner and provide
assistance to those who are most in need.
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Strategic Plan

SP-05 Overview

Strategic Plan Overview
The Strategic Plan is the centerpiece of the CP. The Plan describes:

e General priorities for assisting households;
e Programs to assist those households in need; and

e Five-year objectives identifying proposed accomplishments.

The Strategic Plan also addresses the following areas:

e Anti-poverty strategy

e Lead-based paint hazard reduction

e Reduction of barriers to affordable housing

¢ Institutional Structure/Coordination among agencies
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SP-10 Geographic Priorities — 91.215 (a)(1)
Geographic Area
Table 48 - Geographic Priority Areas

Area Name:

Placed-Based Neighborhood Improvement Strategy (PBNIS)
Areas

Area Type:

Local Target Area

Identify the neighborhood boundaries for
this target area.

The City identified five neighborhoods as the new Place-Based
Neighborhood Improvement Areas as shown in Figure 4. Four of
these areas are in the Racial/Ethnic Concentrated Area of
Poverty (RIECAP). One of these four also extends to an area
adjacent to the RIECAP. The fifth area is in North Long Beach
and includes a business corridor.

Include specific housing and commercial
characteristics of this target area.

These areas were determined through various data indicators,
including overcrowding, median income, poverty rate, population
density, unemployment, education attainment, race/ethnic
concentration, code enforcement activities, and violent crime
rates.

The PBNIS areas have high percentages of rental occupancy
(over 75 percent), with more than 30 percent of the renter-
households experiencing severe housing overpayment (cost
burden of at least 50 percent). The median incomes in these
areas were at extremely low and very low income levels, and
more than 25 percent of the population was living below the
poverty level. Unemployment rates in these areas were high, at
over 15 percent. Education attainment level were low, many had
no schooling to some high school education only. Black,
Hispanic, and Asian residents represented the majority of the
population in these areas.

How did your consultation and citizen
participation process help you to identify
this neighborhood as a target area?

Significant community outreach efforts were conducted as part of
the Consolidated Plan and Assessment of Fair Housing
development. Both processes conducted specific outreach
activities to residents and consultation with stakeholders in low
and moderate income areas, especially in RIECAP areas.

Identify the needs in this target area.

These areas can benefit from a range of housing and community
development activities, including public facility and infrastructure
improvements, housing rehabilitation assistance, affordable
housing, economic development, and supportive services.

What are the opportunities for
improvement in this target area?

A strong and dedicated network of public, quasi-public, and
nonprofit agencies works in the PBNIS areas to bring about
change in these neighborhoods. The philosophy of the PBNIS is
to improve the quality of these neighborhoods through a series of
“Lighter, Quicker, Cheaper” (LQC) projects. The City intends to
work with stakeholders, residents, and local businesses to make
a series of affordable, near-term, and place-led changes that
when taken together, can transform the neighborhoods.

Are there barriers to improvement in this
target area?

With the dissolution of redevelopment in California, a critical
financing tool is no longer available to the City of Long Beach.

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)

LONG BEACH 78




Limited funding is a serious barrier to improvements in this area.
Therefore, the PBNIS intends to foster collaboration among
stakeholders, residents, and businesses to leverage available
resources.

Area Name:

CDBG Low and Moderate Income Area (LMA) Target Areas

Area Type:

Local Target Area

Identify the neighborhood boundaries for
this target area.

The City's Low and Moderate Income block groups are located
primarily in north and west Long Beach (see map in Appendix
C).

Include specific housing and commercial
characteristics of this target area.

The Low and Moderate Income Areas are defined as those with
more than 51 percent of the population earning no more than 80
percent of the Area Median Income.

How did your consultation and citizen
participation process help you to identify
this neighborhood as a target area?

These areas are identified using income data provided by HUD.

Identify the needs in this target area.

These areas can benefit from a range of housing and community
development activities, including public facility and infrastructure
improvements, housing rehabilitation assistance, affordable
housing, economic development, and supportive services.

What are the opportunities for
improvement in this target area?

A strong and dedicated network of public, quasi-public, and
nonprofit agencies works in the City to bring about change in
these neighborhoods. The City intends to work with
stakeholders, residents, and local businesses to make a series
of affordable, near-term, and place-led changes that when taken
together, can transform the neighborhoods.

Are there barriers to improvement in this
target area?

With the dissolution of redevelopment in California, a critical
financing tool is no longer available to the City of Long Beach.
Limited funding is a serious barrier to improvements in this area.

Area Name:

Code Enforcement Target Areas

Area Type:

Local Target Area

Identify the neighborhood boundaries for
this target area.

See map in Appendix C.

Include specific housing and commercial
characteristics of this target area.

The majority of the City’s housing stock was constructed prior to
1970, with a significant portion of the housing being used as
rental housing. Many commercial buildings also fall into
disrepair and lack attractive signage to attract new businesses
and customers.

How did your consultation and citizen
participation process help you to identify
this neighborhood as a target area?

The need for code enforcement activities was echoed throughout
the Consolidated Plan outreach process.

Identify the needs in this target area.

Aging housing stock and deferred maintenance impact the
quality of the living conditions in these neighborhoods. Many
commercial buildings in the Target Areas also require cosmetic
improvements to attract new businesses and customers. Strong
code enforcement activities, accompanied by assistance with
code corrections and improvements, are needed in these areas.

What are the opportunities for
improvement in this target area?

The ICE program is a comprehensive code enforcement
program to eliminate blight in the Target Areas in conjunction
with the Home Improvement Rebate and Commercial Facade
Improvement Programs.
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Are there barriers to improvement in this
target area?

With significantly reduced CDBG and HOME funds, and loss of
redevelopment funds, the City has limited funding to provide
financial assistance for substantial rehabilitation or

improvements to the housing stock and the commercial
buildings.
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Figure 4: Place-Based Neighborhood Improvement Strategy Areas
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General Allocation Priorities

Describe the basis for allocating investments geographically within the jurisdiction (or
within the EMSA for HOPWA)

Place-Based Neighborhood Improvement Strategy

Place-based initiatives are strategic approaches where resources are targeted to address
issues at the neighborhood level. Place-based approaches ensure that neighborhoods become
places where children and families succeed and thrive by intentionally building, sustaining, and
operationalizing revitalization efforts (placemaking) and community capacity.

To address key Assessment of Fair Housing (AFH) goals, improve neighborhood conditions and
eliminate disparities in access to opportunity between residents in Long Beach, and reduce
segregation, the Consolidated Plan (CP) will focus place-based efforts and investments in
segregated, high poverty, low opportunity neighborhoods.

The U.S. Department of Housing and Urban Development (HUD), along with several other
federal agencies, recognizes that social, economic and health outcomes are connected and can
be addressed through various place-based initiatives.

Several older, low income neighborhoods in the City have been designated as Place-Based
Neighborhood Improvement Strategy (PBNIS) areas. Five neighborhoods experiencing severe
social, physical and economic distress have been designated Place-Based Neighborhood
Improvement Strategy (PBNIS) areas by the City Council. The funding for services is principally
derived from the Consolidated Plan/Action Plan programs.

The PBNIS concentrates resources and tailors services to meet the needs of neighborhoods
identified as having some of the most severe problems including poverty, crime, property
maintenance issues, limited neighborhood amenities, deteriorating infrastructure and facilities,
and . Several resources, listed below, will be harnessed to improve livability in PBNIS areas.
Bilingual PBNIS coordinators work in PBNIS neighborhoods to assist residents to organize with
their neighborhoods and to provide information in multiple languages to educate and outreach to
residents to participate in PBNIS activities and services.

The building blocks of the City’s place-based Strategies are:

1. Listen: Consider Public Input
o Determine a common vision and drive
e Manage a broadly supported community process designed to improve results for
children and families in a particular neighborhood
2. Target: Place-Based and Data-Driven Decisions
o Collect, analyze and use data for learning and accountability
e Design and implement strategies based on the best available evidence of what
works
e Develop performance metrics
3. Leverage: Maximize Investment and seek collaboration
o Develop financing approaches that better align and target resources
o Create strategic and accountable partnerships that engage multiple sectors and
share accountability for results
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4. Sustain: Community Ownership and Champions
e Mobilize public will
e Work with neighborhood residents as leaders, owners and implementers of
neighborhood transformation efforts
¢ Deepen organizational and leadership capacity
5. Align Goals: Address Assessment of Fair Housing (AFH)

In order to ensure that language differences are not a barrier to residents in PBNIS
neighborhoods, coordinators, translators and other Grants Administration staff bilingual in either
Spanish, Khmer, or Tagalog are available to assist all residents to provide training, information,
and resources to help residents become more effective leaders in their community. The City
also provides training for staff who speaks the LAP (Language Access Policy) languages
(English, Spanish, Khmer, and Tagalog) on the appropriate techniques and ethics with respect
to interpretation and translation. All written materials about CDBG and other programs are
distributed in English, Spanish, Khmer, and Tagalog.

PBNIS coordinators help develop community leaders to represent their neighborhoods and to
become capable neighborhood problem-solvers able to address the neighborhood’s wants as
well as needs. PBNIS coordinators work with residents to build capacity to address
neighborhood conditions and to create networks and organizations that help stabilize and
improve their communities.

Designated CDBG Code Enforcement Areas

The City’s code enforcement activities will be focused in areas with aging housing stock. As
stated in the City’'s 2014 Housing Element, housing over 30 years of age is likely to have
rehabilitation needs that may include new plumbing, roof repairs, foundation works, and other
repairs. If maintenance is deferred, housing over 50 years in age may require replacement.
Among owner-occupied housing, over 87 percent of units were constructed prior to 1970; this is
largely a reflection of the community’s numerous Post World War |l subdivisions. While a lesser
proportion of renter housing is greater than 40 years in age (82 percent), this housing is typically
of lesser quality construction and suffers more wear-and-tear from tenants than owner-occupied
housing. The prevalence of housing built prior to 1978 is also of concern because of lead-
based paint hazards. The City will continue to address issues relating to the aging housing stock
through CDBG-code enforcement and rehabilitation activities, as well as other neighborhood
improvement projects. Figure 5 illustrates the City’'s CDBG Code Enforcement Areas, and
Figure 5 illustrate the correlations between the age of housing stock, distribution of code
enforcement activities, and the City’'s CDBG areas.
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Figure 5: Designated CDBG Code Enforcement Areas
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SP-25 Priority Needs - 91.215(a)(2)
Priority Needs

Table 49 - Priority Needs Summary

L llz\’lrel(e)crjltlzl/ame New Affordable Housing Opportunities
Priori .
LeveI1y High
Extremely Low
Income Low
Moderate
Large Families
Household Type Families with Children
Elderly
Elderly
Population Frail Elderly
Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental
Non-Homeless Special Needs Disabilities
Persons with Alcohol or Other
Addictions
Persons with HIV/AIDS and their
Families
Victims of Domestic Violence
Geographic
Areas Citywide
Affected
éii?scmw Increased Decent and Affordable Housing
- The City will pursue new affordable housing opportunities through new construction and
Description - s o
acquisition/rehabilitation activities.
There is an extensive need for affordable housing in Long Beach. Housing cost burden
(spending more than 30 percent of household income on housing costs) impacted lower and
Basis  for | moderate income renter-households more significantly than for owner-households in the same
Relative income groups. According to CHAS, 74 percent (47,790 households) of the lower and moderate
Priority income renter-households (64,730 households), compared to 66 percent (12,780 households) of
the total lower and moderate income owner-households (19,065 households) in the City
experienced a housing cost burden.
2 Elgggtl\)l/ame Preservation of Existing Affordable Housing
Priorit .
Level ’ High
Extremely Low
Population | Income Low
Moderate
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Large Families
Families with Children
Elderly

Household Type

Elderly

Frail Elderly

Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental

Non-Homeless Special Needs Disabilities
Persons with Alcohol or Other
Addictions
Persons with HIV/AIDS and their
Families
Victims of Domestic Violence
Geographic
Areas Citywide
Affected
ézztl):lated Increased Decent and Affordable Housing
The City has a large inventory of affordable housing units. Some affordable housing projects
may be at risk of converting to market-rate housing due to the potential expiration of project-
Description | based Section 8 assistance or other affordability restrictions. To address the City's affordable
housing needs, it is critical that the City preserves and improves its existing affordable housing
stock.
The cost of developing new housing is high and yet the funding available for creating new
Basis  for | affordable housing has continued to diminish at both the state and federal level. With affordable
Relative housing is converted to market-rate housing, existing tenants are displaced, with limited options
Priority to remain in the community. One cost-effective affordable housing strategy is to preserve the
existing affordable housing stock.
Elgggtl\)l/ame Improved Quality of Aging Housing Stock
Priority ,
Level High
Extremely Low
Income Low
Population Moderate —
Large Families
Household Type Families with Children
Elderly
Geographic
Areas Citywide
Affected
Associated Increased Decent and Affordable Housing
Goals
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Housing over 30 years of age is likely to have rehabilitation needs that may include new
plumbing, roof repairs, foundation works, and other repairs. If maintenance is deferred, housing
over 50 years in age may require replacement. Overall, 87 percent of the owner-occupied units

Description | and 82 percent of the renter-occupied units were constructed prior to 1970. Providing a decent
living environment is an important goal of this Consolidated Plan. The City will provide
rehabilitation assistance to help improve the quality of the existing housing stock through
rehabilitation assistance, code enforcement, and other programs/activities.

Basis  for | Over 80 percent of the City's housing stock was built prior to 1970. Housing units at this age

Relative (over 30 years) tend to require rehabilitation and major improvements.  Accessibility

Priority improvements are also needed to accommodate elderly and disabled persons.

llz\’lrelgcrjltlzl/ame Fair Housing and Other Housing Assistance

Priori .

LeveI1y High

Extremely Low

Income Low
Moderate
Large Families

Household Type Families with Children
Elderly
Elderly
Frail Elderly

Population Persons with Mental Disabilities

Persons with Physical Disabilities
Persons with Developmental

Non-Homeless Special Needs Disabilities
Persons with Alcohol or Other
Addictions
Persons with HIV/AIDS and their
Families
Victims of Domestic Violence

Geographic

Areas Citywide

Affected

ézztl)sclated Increased Decent and Affordable Housing

- The City will provide a range of housing services, including fair housing and short-term rental

Description .
assistance to help prevent homelessness.

gzsa{five for Fair housing and other supportive housing programs and services would expand access o

Priority housing for all and prevent homelessness for the community's most vulnerable populations.
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Priority

Emergency Shelters and Essential Services

Need Name
Priori .
Levelty High
Income Extremely Low
Chronic Homelessness
Individuals
Families with Children
Population Menta]ly i
Homeless Chronic Substance Abuse
Veterans
Persons with HIV/AIDS
Victims of Domestic Violence
Unaccompanied Youth
Geographic
Areas Citywide
Affected
é(s)sacl):lated Enhanced Homeless Facilities and Services
The homeless population in Long Beach is diverse, and has extensive needs for a range of
Descrioti supportive services. The City must use its limited funding efficiently by leveraging other
escription . . . N . . .
resources to expand its shelter capacity and in a manner in which services are coordinated with
the Continuum of Care system.
Basis  for The 201] .Biennial Homeless Qounty es.timated a homeless popL_JIation of 1,863 in.Long Beach.
Relative The majority (65_ percent) of this population was unsheltered. Thls count does not mcIud(_e Fho;e
Priority who are "precariously” housed, such as sleeping on couches of friends and relatives or living in
motels.
Elzggtl\)l/ame Rapid Re-Housing
Priorit .
Level ’ High
Extremely Low
Income
Low
Individuals
Families with Children
Population Menta]ly i
Chronic Substance Abuse
Homeless
Veterans
Persons with HIV/AIDS
Victims of Domestic Violence
Unaccompanied Youth
Geographic
Areas Citywide
Affected
éiz?;'ated Enhanced Homeless Facilities and Services
Description A key component of the City's homeless strategy is rapid re-housing which provides assistance

to those who have recently become homeless to secure stable housing arrangements.
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Once a person becomes homeless, significant resources are required to transition that person

BaS|s_ for back to the mainstream. The trauma of being homeless usually renders many incapable of
Relative . A ; - . o
o handling the situation without substantial intervention. Therefore, a critical component of the
Priority o . . .
City's homeless strategy is rapid re-housing.
Priority .
Need Name Homeless Prevention
Priority .
Level High
Extremely Low
Income
Low
Elderly
Frail Elderly
Persons with Mental Disabilities
Persons with Physical Disabilities
Population Persons with Developmental
Non-Homeless Special Needs Disabilities
Persons with Alcohol or Other
Addictions
Persons with HIV/AIDS and their
Families
Victims of Domestic Violence
Geographic
Areas Citywide
Affected
ézzcl)sc:lated Enhanced Homeless Facilities and Services
Description | The City will provide funding to support a range of homeless prevention programs and services.
. Once a person becomes homeless, significant resources are required to transition that person
Basis for . . .
. back to the mainstream. The trauma of being homeless usually renders many incapable of
Relative . o ; L . "
o handling the situation without substantial intervention. Therefore, a critical component of the
Priority L . X . .
City's homeless strategy is homeless prevention and rapid re-housing.
Priority , "
Need Name Public Facility and Infrastructure Improvements
Priority .
Level High
Extremely Low
Income Low
Population Moderate
Non-Homeless Special Needs Non-Housing Community
Development
Geographic CDBG Low and Moderate Income (LMA) Target Areas
Areas Place-Based Neighborhood Improvement Strategy Areas
Affected
Associated Enhanced Neighborhood Conditions
Goals
_ The City will continue to provide public facility and infrastructure improvements, focusing in the
Description

Place-Based Neighborhood Improvement Strategy areas.
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To address key Assessment of Fair Housing (AFH) goals, improve neighborhood conditions,

BaS|s_ for eliminate disparities in access to opportunity between residents in Long Beach, and reduce
Relative . ! : ) .
. segregation, the Consolidated Plan will focus place-based efforts and investments in
Priority , . .
segregated, high poverty, low opportunity neighborhoods.
9 | Priority ,
Need Name Neighborhood Improvement Programs
Priority .
Level High
Extremely Low
Income Low
Population Moderate
Non-Homeless Special Needs Non-Housing Community
Development
Seographlc CDBG Low and Moderate Income (LMA) Target Areas
reas Place-Based Neighborhood Improvement Strategy Areas
Affected
Associated Enhanced Neighborhood Conditions
Goals
The City will provide a range of programs that focus on improving neighborhood conditions and
Description expanding opportunities for residents in the Place-Based Neighborhood Improvement Strategy
P (PBNIS) areas. These may include neighborhood leadership training, youth programs, and code
enforcement services, etc.
, To address key Assessment of Fair Housing (AFH) goals, improve neighborhood conditions,
Basis for | . Lo . . )

. eliminate disparities in access to opportunity between residents in Long Beach, and reduce
Relative . . . ) ;
Priori segregation, the Consolidated Plan will focus place-based efforts and investments in

riority . Lo
segregated, high poverty, low opportunity neighborhoods.
10 | Priority . . .
Need Name Public and Supportive Services
Priority .
Level High
Extremely Low
Income Low
Population Moderate
Non-Homeless Special Needs Non-Housing Community
Development
Geographic CDBG Low and Moderate Income (LMA) Target Areas
Areas Place-Based Neighborhood Improvement Strategy Areas
Affected
Associated Enhanced Neighborhood Conditions
Goals
The City will continue to provide a range of public services for low and moderate income
Description | PE"SONS and those with special needs, including but not limited to youth services. This is a
P citywide priority, with an emphasis in the Place-Based Neighborhood Improvement Strategy
areas.
Basis  for . . - .
Relative During the community outreach process, participants of community Workshops and survey
Priority respondents identified the needs for a range of services needed in the community.
11 | Priority . .
Need Name Interim Assistance
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Priority

Level High
Population Extremely Low
Income Low
Moderate
Non-Homeless Special Needs Non-Housing Community
Development
Geographic
Areas Place-Based Neighborhood Improvement Strategy Areas
Affected
Associated Enhanced Neighborhood Conditions
Goals
Description | The City will provide interim assistance to help remove hazardous conditions and to protect
public safety.
Basis  for . — .
Relative In thg PBNI_S areas, deferred maintenance and delterloratlon may lead to hazardous conditions
Priority that jeopardize the health, safety, and welfare of neighborhood residents.
12| Priority Business Technical Assistance and Other Programs
Need Name
Priorit .
Level ’ High
Extremely Low
Income Low
Population Moderate
Non-Homeless Special Needs Non-Housing Community
Development
Geographic
Areas CDBG Low and Moderate Income (LMA) Target Areas.
Affected
Associated Expanded Economic Opportunities
Goals P PP
The City will provide technical assistance and other programs that aim at retaining and creating
Description | jobs for low and moderate income persons in the CDBG Low and Moderate Income (LMA)
Target Areas.
Basis  for | Economic development is particularly critical in the Place-Based Neighborhood Improvement
Relative Strategy areas where residents are disproportionately impacted by lower income,
Priority unemployment, and poverty status.
13 llz\’lrel(e)crjltlzl/ame Improved Business Corridors
Priori .
LeveI1y High
Population Extremely Low
Income Low
Moderate
Non-Homeless Special Needs Non-Housing Community
Development
Geographic CDBG Low and Moderate Income (LMA) Target Areas
Areas Place-Based Neighborhood Improvement Strategy Areas
Affected
Consolidated Plan LONG BEACH 91

OMB Control No: 2506-0117 (exp. 07/31/2015)




Associated

Expanded Economic Opportunities

Goals
Description | The City will provide assistance to improve the business corridors that serve primarily low
income neighborhoods, with the objective of creating and retaining jobs in the area while
expanding the range of services available to neighborhood residents.
Basis  for | Economic development is particularly critical in the Place-Based Neighborhood Improvement
Relative Strategy areas where residents are disproportionately impacted by lower income,
Priority unemployment, and poverty status. Improving the corridors would attract and retain businesses
in the areas.
14 | Priority Management of Grant Funds and Program Delivery
Need Name
Priorit .
Level ! High
Population Extremely Low
Income Low
Moderate
Geographic
Areas Citywide
Affected
Associated Planning and Program Administration
Goals
Description | The City will continue to implement the CDBG, HOME, and ESG programs efficiently and
effectively, and comply with all applicable regulations. The City will partner with nonprofits and
other public/private agencies to deliver a range of housing and community development
programs.
Basis  for . , . . .
Relative CDB.G,.HOME,. and ESG funds are highly regulated with stringent planning, reporting, and
o monitoring requirements.
Priority
15 Elggg?\l/ame Street Outreach
Priorit .
Level ! High
Population | Income Extremely Low
Low
Elderly
Frail Elderly
Persons with Mental Disabilities
Persons with Physical Disabilities
Persons with Developmental
Homeless Disabilities
Persons with Alcohol or Other
Addictions
Persons with HIV/AIDS and their
Families
Victims of Domestic Violence
Geographic
Areas City Wide
Affected
ézz?:'ated Enhanced Homeless Facilities and Services
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Description | The City will use ESG funds to support street outreach to homeless persons.

Basis for | There are many homeless persons living in unsheltered areas (e.g., streets, parks, under
Relative bridges, etc.) throughout the City. It is critical to the City's homeless strategy to prioritize
Priority engaging with unsheltered homeless persons to link them to services and housing options.

Narrative (Optional)

In establishing five-year priorities for assistance, the City has considered input from various
sources including: the Housing and Community Needs Survey, demographic and empirical data
analysis, interviews with staff and service providers, direct input by residents and stakeholders
during Community Workshops and coordination with City policy documents, such as the
Assessment of Fair Housing (AFH). Other considerations for establishing priorities include: cost-
effectiveness of programs; eligibility under HUD regulations; and other available resources to
address the needs.

Priority needs for the expenditure of CDBG, HOME, and ESG funds have been assigned
according to the following ranking:

o High Priority: Activities to address this need will be funded by the City using CDBG,
HOME, and ESG funds, as applicable, during the five-year period.

e Low Priority: If CDBG, HOME, and ESG funds are available, activities to address this
need may be funded by the City during this five-year period.

Due to limited funding, this Consolidated Plan focuses primarily on High Priority needs.
Appendix B: Priority Setting provides a list of housing and community needs in the City and the
assigned priority level based on results of the community outreach program and consultation
with various City departments.
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SP-30 Influence of Market Conditions —91.215 (b)

Influence of Market Conditions

Market Characteristics that will influence
the use of funds available for housing type
Lower income households in the City are more impacted by housing
problems. About 89,000 extremely low and very low income households in the
City had housing problems (overcrowding, cost burden of at least 30 percent,
and substandard housing).

Affordable Housing Type

Tenant Based Rental Assistance (TBRA)

The City utilizes HOME funds to deliver a Security/Utility Deposit Assistance
program, providing a one-time assistance for homeless families seeking
permanent housing arrangements.

The Housing Authority of the City of Long Beach (HACLB) administers various
housing voucher programs, including the Housing Choice Vouchers (formerly
the Section 8 program), project-based vouchers, and Veterans Affairs
TBRA for Non-Homeless Special Needs Supportive Housing Vouchers. These programs provide rent subsidies directly
to the landlord in the private rental market for low income (50% MFI) tenants.
Approximately 33 percent of the voucher users are elderly households and 52
percent are families with disabled members.

There is a substantial need for affordable housing in Long Beach, especially
affordable rental housing. Renter-households are disproportionately impacted
by housing problems. The City will utilize HOME and CDBG funds to create
new affordable rental opportunities through new construction. Previously, the
City has provided funds to the Long Beach Community Investment Company
New Unit Production (LBCIC), which provides assistance to for-profit and non-profit housing
developers for the construction of affordable housing.

In December 2016, LBCIC approved the Housing Action Plan that outlines the
City's proposed uses of Housing Assets Funds and HOME funds, focusing on
the new construction and substantial rehabilitation of rental housing.

There is a substantial need for affordable housing in Long Beach, especially
affordable rental housing. Renter-households are disproportionately impacted
by housing problems. Through rental housing acquisition and/or rehabilitation,
the City provides long-term affordable housing for low and moderate income
households. The City will utilize HOME and CDBG funds to create new
affordable rental opportunities through acquisition/rehabilitation.  Stable
housing fights poverty by helping families to maintain economic stability. The
City gives funding priority for service-enriched housing that provides access to
social services, such as childcare, after-school educational and recreational
programs, health programs, job-training, financial and legal counseling.

Rehabilitation

Low and moderate income homeowners also require assistance to maintain
and improve their homes. Currently, the City utilizes CDBG funds to provide a
Home Improvement Rebate program to assist in minor repairs. The City is
considering a new minor rehabilitation program that would offer assistance in
the form of a loan for more substantive repairs and improvements.
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Acquisition, including preservation

There is a substantial need for affordable housing in Long Beach, especially
affordable rental housing. Renter-households are disproportionately impacted
by housing problems. The City will utilize HOME and CDBG funds to create
new affordable rental opportunities through acquisition/rehabilitation.

The City has worked in cooperation with the LBCIC to administer an
acquisition and rehabilitation program for multi-family and single-family homes,
some of which were acquired from the City through HUD's “Homes to Local
Government Program.” LBCIC acquires buildings and sells them to a nonprofit
developer to rehabilitate, who in turns sells or rents to low and moderate
income households with affordability restrictions. The average subsidy per unit
under this program is $60,000. Many of these units address special needs. As
a means of addressing the City's need for large family housing, properties are
often reconfigured to provide three bedroom units.

Table 50 — Influence of Market Conditions
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SP-35 Anticipated Resources - 91.215(a)(4), 91.220(c)(1,2)

Introduction

The City of Long Beach is an entitlement jurisdiction for CDBG, HOME, and ESG funds, and anticipates receiving $5,456,484 in
CDBG funds, $2,213,394 in HOME funds, and $507,817 in ESG funds for FY 2017-2018. In addition, a program income of $80,000
from CDBG activities and $1,000,000 from HOME activities is anticipated. Program income anticipated is incorporated into the City's
annual budgeting process.

Anticipated Resources

Expected Amount

Expected Amount Available Year 1

Available
Program Uses of Funds Annual Program Prior Year Total: Remainder of Narrative Description
Allocation: ) Resources:
Income: $ $ ConPlan
$ $ $
For planning purposes, the City
Acquisition estimates the availability of
Admin and approximately $27 million in
Planning CDBG annual allocations over
Public- Economic the'five-year ansolidateq Plan
CDBG Federal Development $5,456,484 $80,000 $5,536,484 $21.863,516 | period. In addition, the City
Housing anticipates a total program
Public income of $400,000 over five
Improvements years. Specifically, a program
Public Services income of $100,000 is expected
for FY 2017-2018.
Acquisition
Homebuyer
assistance
Homeowner rehab For planning purposes, the City
. Multifamily rental estimat_es the availab‘ili.ty of
HOME PUblic- | oW construction | $2,213:394 | $1,000,000 $3,213,394 $7.786,606 | approximately $11 million in
Federal Multifamily rental HOME funds over the five-year
rehab Consolidated Plan period.
New construction
for ownership
TBRA
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ESG

Public-
Federal

Financial
Assistance
Overnight shelter
Rapid re-housing
(rental assistance)
Rental Assistance
Services

Street Outreach

$507,817

$507,817

$1,992,183

For planning purposes, the City
estimates the availability of
approximately $2.5 million in
ESG funds over the five-year
Consolidated Plan period.

Table 51 - Anticipated Resources
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Explain how federal funds will leverage those additional resources (private, state and
local funds), including a description of how matching requirements will be satisfied

Leveraging

Long Beach has access to a variety of federal, state, local and private resources to achieve its
housing and community development goals. These funds include the following key programs in
FY 2017-2018 and total over $113 million:

CDBG: $5,456,484

HOME: $2,201,481

ESG: $507,817

Section 8/Housing Choice Vouchers: $56,377,356

Continuum of Care: $7,641,265

HOPWA: $251,259

Housing Assets Funds: $31.7 million

General Fund: Public Facilities Improvement ($5 million) and Code Enforcement
Activities ($4 million)

e Health Fund: Code Enforcement Activities ($1.1 million)

Specific funding sources will be utilized based on the opportunities and constraints of each
program.

Match Requirements

Home Match Requirements: Pursuant to HUD regulations, all participating jurisdictions (PJs)
must contribute or match 25 cents for each dollar of HOME funds spent on affordable housing.
The HOME statute allows for a reduction of the matching contribution requirement under three
conditions: 1) fiscal distress, 2) severe fiscal distress, and 3) for Presidentially-declared major
disasters. When a local jurisdiction meets one of these distress conditions, it is determined to be
in fiscal distress and receives a 50 percent reduction of match. If a local jurisdiction satisfies
both of the distress criteria, it is determined to be in severe fiscal distress and receives a 100
percent reduction of match. For FY 2017-2018, the City of Long Beach was considered to be in
“financial distress,” with a 50 percent reduction in match requirements. This determination was
made because per capita income ($27,040) and poverty level percentages (20 percent) for Long
Beach exceeded the HUD criteria for financial distress. The City has an accumulated excess
match for over $12 million when redevelopment funds were available to provide affordable
housing. This excess match will be adequate to fulfill the City future match requirements for an
extended period of time.

ESG Match Requirements: The City of Long Beach contracts with non-profit agencies to
provide ESG funded services. The funded agencies must provide at least 100 percent match as
stated in the Request for Proposals. The match source can be either in-kind or cash match, and
must be from sources other than ESG program or McKinney-Vento funding. Funds used to
match a previous ESG/CDBG grant may not be used to match a subsequent grant. Also,
detailed match documentation must be submitted during the invoice process.
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If appropriate, describe publically owned land or property located within the jurisdiction
that may be used to address the needs identified in the plan

The LBCIC owns six sites with potential for residential development. These sites were
previously purchased with redevelopment housing set-aside funds and therefore are subject to
the income and household target requirements per SB 341. LBCIC released Requests for
Proposals (RFP) for five of the Housing Opportunity Sites, and has awarded the sites for the
following development proposals:

e 1950-1960 Henderson: Habitat for Humanity — 4 family units

e 14™ Street (Pine Avenue to Pacific Avenue): Habitat for Humanity — 11 family units

e 1836-1852 Locust Avenue: Clifford Beers Housing — 65 family and special needs units

e 1900 Long Beach Boulevard: LINC Housing - 95 family and homeless units
LBCIC anticipates issuing RFPs for the remaining two sites as follows:

e Magnolia/Henderson: This long and narrow site would be appropriate for development
into rental or for-sale affordable housing. RFP for this site to be released in 2017.

o Fifteenth Street/Long Beach Boulevard: This small site would be appropriate for
development into for-sale affordable housing. RFP for this site to be released in 2017.

Discussion

See discussions above.
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SP-40 Institutional Delivery Structure — 91.215(k)

Explain the institutional structure through which the jurisdiction will carry out its
consolidated plan including private industry, non-profit organizations, and public
institutions.

The City works closely with a range of nonprofit and government agencies, private and quasi-
public housing developers (such as the Long Beach Community Investment Company),
colleges, and business groups (such as the Chamber of Commerce) and major employers, as
well as other advocacy groups to implement the Consolidated Plan.

The City has been committed to shaping a comprehensive and coordinated system of care to
respond to the diverse needs of homeless individuals and families at risk of becoming
homeless. In an on-going collaborative effort of local agencies, City leaders, community groups,
and public and private resources, the City continues to expand services to the homeless
population and works to provide for a seamless delivery system that addresses fundamental
needs. Through the City’s Consolidated Planning process and the Continuum of Care delivery
system, the City and social service providers strive to create a balance of emergency,
transitional, and permanent housing and supportive services to assist homeless families and
individuals, empowering them to make the critical transition from housing crisis to self-
sufficiency and stable permanent housing.

Through the City’'s economic development activities, the City has identified a need for small
business technical assistance, improvement of business infrastructure, and loans and grants.
This Consolidated Plan includes a priority to provide economic development assistance through
business retention and attraction programs and business corridor improvements.

Responsible Entity Responsible Entity Type Geographic Area Served
Ownership and Rental Housing
Public Housing
Homelessness
Non-Homeless Special Needs
Community Development
Long Beach Government Public Facilities Jurisdiction
Neighborhood
Improvements
Public Services
Economic Development
Planning

Table 52 - Institutional Delivery Structure
Assess of Strengths and Gaps in the Institutional Delivery System

The City has made a concerted effort to eliminate institutional gaps, and enhance coordination
of programs to all segments of the community. The City and non-profits work closely with other
governmental entities to determine the critical needs of households in order to ensure CDBG
funded programs addressed gaps in services. The City of Long Beach continues to reach out
though public meetings and public hearings with the Community Development Advisory
Commission to consider public and non-profit agencies comments.

The Long Beach Development Services Department is the lead agency responsible for
implementing the Consolidated Plan. Several Bureaus within the Department — including
Neighborhood Services and Housing Services - work closely together in implementing the

Consolidated Plan LONG BEACH 100
OMB Control No: 2506-0117 (exp. 07/31/2015)



Plan’s activities. The Development Services Department also maintains staff linkages with other
City departments, including Health and Human Services, which oversees the Housing
Authority/Section 8, Homeless Continuum of Care and Lead Based Paint Reduction Program;
Parks, Recreation and Marine; Public Works; Police; and the City Manager's Office.
Memorandums of Understanding (MOU’s) among various departments for administration of
Consolidated Plan programs have led to collaborative partnerships using the most effective and
experienced City staff.

Availability of services targeted to homeless persons and persons with HIV and
mainstream services

Available in the Targeted to People with

Homelessness Prevention Services Targeted to Homeless

Community HIV

Homelessness Prevention Services

Counseling/Advocacy

Legal Assistance X

Mortgage Assistance

Rental Assistance X X X
Utilities Assistance X X

Street Outreach Services

Law Enforcement X X

Mobile Clinics X X X
Other Street Outreach Services X X

Supportive Services

Alcohol & Drug Abuse X X

Child Care X X

Education X X

Employment and Employment Training X X

Healthcare X X X
HIV/AIDS X X X
Life Skills X X

Mental Health Counseling X X

Transportation X X

Other

Other ‘

Table 53 - Homeless Prevention Services Summary

Describe how the service delivery system including, but not limited to, the services listed
above meet the needs of homeless persons (particularly chronically homeless
individuals and families, families with children, veterans and their families, and
unaccompanied youth)

The City works with various homeless service providers, quasi-public entities, and public
agencies to coordinate services for the homeless.

Since 1987, the City has been committed to shaping a comprehensive and coordinated system
of care to respond to the diverse needs of individuals and families experiencing homelessness
and those at-risk of becoming homeless. The City’s Consolidated Planning process, the
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Continuum of Care, and its community partners balance providing resources and enabling
individuals and families to make the transition from housing crisis into self-sufficiency and
permanent housing. The Continuum of Care collaborates and carries out the planning
responsibilities as set forth in the Code of Federal Regulations Title 24 Section 578 (24 CFR
578).

The Continuum of Care is comprised of the following components:

Homelessness Prevention;
Street Outreach;
Coordinated Entry System;
Emergency Shelter;
Transitional Housing;

Permanent Housing (Permanent Supportive Housing and Rapid Re-housing).

The Continuum of Care’s mission is to work innovatively to find solutions to decrease and end
homelessness through strategic partnerships, resource and housing coordination, and
improving the health and wellness of people experiencing homelessness. The Continuum of
Care strives to increase the capacity of its local homeless response system through these
fundamental components: mainstream benefits, community resources, linkages and referral to
support services that facilitate movement of individuals and families toward permanent housing
and self-sufficiency.  Prevention strategies such as one-time emergency funds, crisis
intervention services and legal services are critical to divert households from entering the
system of care.

The City operates a collaborative Street Outreach Network (SON) that is comprised of multi-
disciplinary staff from the various City departments (e.g. Police Department Quality of Life
officers) and other community-based service entities. The SON uses a coordinated approach to
conduct street outreach The SON teams have established routes and targeted areas that the
teams canvass to engage homeless persons and to provide services where homeless persons
reside.

Through repeat contact, homeless persons become familiar with SON team members and the
services offered, and become more open to connecting to appropriate services and housing
through the Coordinated Entry System. In addition, the HOME program funds are used to assist
families with move-in deposits for permanent housing units. The Security Deposit Assistance
program provides assistance to homeless households to secure housing.

The City Council also directed the Housing Authority of the City of Long Beach to set aside 70
Housing Choice Vouchers annually for homeless families, disabled individuals, and seniors.
This program has been integral in placing homeless families with low earning potential into
permanent housing. This would not otherwise have been possible given significant increases in
the real estate market, which adversely impacts availability and affordability of housing in Long
Beach.

Through updated zoning code provisions for the siting of emergency shelters, the City has
facilitated the siting of many homeless shelters in the community, including: Catholic Charities
Shelter (54 beds for families), Long Beach Rescue Mission (130 beds for men), Lydia House
(40 beds for women and children), Women Shelter (32 beds for domestic violence victims), and
Project Achieve (59 beds for adults), etc.
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Offering transitional housing with supportive services involves facilitating the move of individuals
and families who move from the streets, or in some cases, emergency shelter, into longer-term
shelter programs. This process begins after initial stabilizing services have been utilized.
Housing needs are assessed during the initial evaluation and during the development of the
individual case plan, with assistance ranging from emergency shelter, transitional housing, and
permanent supportive housing to help in obtaining occupancy in fair market housing. Several
projects have been completed at the Villages at Cabrillo, a program site operated by Century
Villages at Cabrillo and a collaborative of some 20 service providers, which provides a unique
setting and opportunity for homeless individuals and families to begin transition back into the
community through a carefully planned network of services and agencies. Cabrillo Gateway
(Phase IV Project) provides 81 units for homeless families and individuals. The City’s Health
and Human Services Department provided 80 Project-based Vouchers while the Development
Services Department assisted with amendments to the master covenants on the Villages site,
supported and assisted with funding applications, and processed entitlements and building
permits/inspections.

Anchor Place (Phase V Project) is underway and will provide 120 units. The five-story complex
at Anchor Place (Phase V Project) will include 75 units reserved for homeless veterans and 45
units set aside for extremely low income residents. The development will consist of a mix of
one-, two-, and three-bedroom units, extensive open space, and courtyard recreational areas.
Residents will have access to comprehensive on-site supportive services, including case
management, physical and mental health services, employment services, life skills training, and
counseling.

Describe the strengths and gaps of the service delivery system for special needs
population and persons experiencing homelessness, including, but not limited to, the
services listed above

The strengths of the CoC service delivery system is the way in which services and resources
are coordinated for persons experiencing homelessness with the numerous strategic
partnerships it has with public and private agencies. The Long Beach CoC was designated a
Unified Funding Agency by HUD in 2014. Given only to the highest quality Continuums of Care
in the country, Long Beach is one of four UFAs out of over 400 continuums nationwide.

The CoC works with its partners to identify gaps in the system or trends that contribute to
homelessness. Legislative issues, criminal sentencing, economic and housing trends are also
monitored. Information is gathered from the PHA, VA, apartment associations, workforce
development, legal aid and benefits advocates. Identified gaps of the service delivery system
include: support services, homelessness prevention, and street outreach.

Based on the current inventory of housing available to serve people experiencing homelessness
in the Long Beach community, the gap analysis documents an unmet need of 1,798 beds for
Households without Children; and 306 beds for Households with at least one Adult and one
Child (under age 18 of age)

Provide a summary of the strategy for overcoming gaps in the institutional structure and
service delivery system for carrying out a strategy to address priority needs

As a UFA designated CoC, the Long Beach CoC has the flexibility to address the unique needs
of the community. The system utilizes client-centered best practice models to increase access
to housing and provide seamless coordination of services for people and families experiencing
homelessness. Data is used to evaluate objectives and goals, and inform overall impact of and
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gaps in the CoC’s delivery system. Additionally the CoC has subcommittees assigned to
address specific subpopulation needs and service gaps that meet on a regular basis.

In addition to the many local external private and public partnerships the Long Beach CoC
collaborates with to address homelessness, there are several ways in which the City supports
city-driven and cross-departmental collaboration and initiatives to ensure it is approaching
homelessness using a systems approach. For example, the City’s Mayor’'s Fund, annually
generates approximately $20,000 in community donations — a portion of which is allocated to
address a specific need or gap in homeless services in Long Beach, as recommended by the
Homeless Services Advisory Committee. Such funds have assisted with job training and
placement services, childcare for families, medical screenings, move-in assistance and family
reunification. Another example is one-time funds from the City General Fund which is shared
among City Departments, such as DHHS, Police, Parks and Recreation, Fire, and Public Works.
These dollars are used to increase outreach and coordination of efforts to mitigate
homelessness and its related impacts in the city. The Long Beach CoC plans to address these
gaps in services and priority needs by sourcing additional funding from local city, County, and
State initiatives and funding opportunities.
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SP-45 Goals Summary — 91.215(a)(4)

Goals Summary Information

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

Funding

Goal Outcome Indicator

Increased Decent and | 2017 | 2021 | Affordable Housing | Citywide New Affordable Housing Opportunities Rental units constructed:
Affordable Housing Preservation of Existing Affordable 200 Housing Units
Place-Based Housing
Neighborhood improved Quality of Aging Housin Rental units rehabilitated:
Improvement St(F))ck yorAging g 15 Housing Units
Strategy Areas Fair Housing and Other Housing ,
Assistance CDBG: $3,211,475 Homequner Housing
HOME: $14,960,275 | Rehabilitated:
475 Housing Units
Tenant-Based Rental
Assistance/Rapid Re-
Housing: 325 Households
Assisted
Enhanced Homeless | 2017 | 2021 | Homeless Citywide Emergency Shelters and Essential Homeless Person
Facilities and Services Overnight Shelter:
Services . . 1,875 Persons Assisted
Rapid Re-Housing
Street Outreach Public service activities
. other than Low/Moderate
Homeless Prevention Income Housing Benefit:
75,000 Persons Assisted
ESDgG$2$ gggggg Tengnt-Based R'ental
T Assistance/Rapid Re-
Housing: 125 Households
Assisted
Street Outreach: 750
Persons Assisted
Homelessness Prevention:
200 Persons Assisted
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Enhanced 2017 | 2021 | Non-Homeless Place-Based Public Facility and Infrastructure Public Facility or
Neighborhood Special Needs Neighborhood Improvements Infrastructure Activities
Conditions Non-Housing Improvement Neiahborhood Improvement Proarams other than Low/Moderate
Community Strategy Areas Pub%ic and Su o?tive Services 9 Income Housing Benefit;
Development Pp 200,000 Persons Assisted
CDBG Low and
Moderate Income Public Service Activities
(LMA) Target CDBG: $15,717,815 other than Low/Moderate
Areas Income Housing Benefit;
210,150 Persons Assisted
Code
Enforcement Housing Code
Target Areas Enforcement: 40,250
Housing Units
Expanded Economic | 2017 | 2021 | Non-Housing Place-Based Business Technical Assistance and
Opportunities Community Neighborhood Other Programs . Businesses assisted:
Development Improvement Imoroved Business Corridors CDBG: $3,170,710 2,890 Businesses Assisted
Strategy Areas P
Planning and 2017 | 2021 | Planning and Citywide Management of Grant Funds and CDBG: $4,682,420
Program Administration Program Delivery HOME: $1,106,695
Administration ESG: $190,430

Table 54 — Goals Summary

Goal Descriptions

1 | Goal Name Increased Decent and Affordable Housing
Goal The City will pursue a range of activities to expand affordable housing opportunities for low and moderate income households, including
Description | those with special needs (seniors, large households, disabled, homeless, etc.) Emphasis will be on affordable rental housing due to funding
limitations and urgency of needs. The City will actively pursue opportunities through new construction, rehabilitation,
acquisition/rehabilitation, and preservation.
2 | Goal Name Enhanced Homeless Facilities and Services
Goal The City will utilize both ESG and CDBG funds to coordinate services and facilities for the homeless. The City's strategy for addressing
Description | homeless needs is four-pronged: 1) street outreach; 2) rapid re-housing; 3) homeless prevention; and 4) homeless facilities and essential
services. The intent is to address the needs of those rendered homeless and at-risk of homelessness using a continuum of care approach by
supporting services and facilities that complement the existing Continuum of Care system.
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3 | Goal Name Enhanced Neighborhood Conditions
Goal The City has developed a new Place-Based Neighborhood Improvement Strategy where resources are targeted to address issues at the
Description | neighborhood level. To address key Assessment of Fair Housing (AFH) goals, improve neighborhood conditions, and eliminate disparities in

access to opportunity between residents in Long Beach and reduce segregation, the Consolidated Plan will focus place-based efforts and
investments in segregated, high poverty, low opportunity neighborhoods.

4 | Goal Name

Expanded Economic Opportunities

Goal
Description

The City will work to expand economic development opportunities in low income neighborhoods to advance social equity. Assistance may
include technical assistance and other programs with the goal of retaining and attracting businesses to these neighborhoods and improving
the business corridors that serve low income neighborhoods.

5 | Goal Name

Planning and Program Administration

Goal
Description

The City will continue to implement the CDBG, HOME, and ESG programs in compliance with all applicable regulations and
requirements. The caps for program administration costs are 20 percent for CDBG, 10 percent for HOME, and 7.5 percent for ESG.

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the jurisdiction will
provide affordable housing as defined by HOME 91.315(b)(2)

The City anticipates using CDBG and HOME funds to expand the affordable housing inventory for extremely low, low, and moderate
income households through new construction, acquisition, and/or rehabilitation. Using an average per-unit subsidy of $60,000, the
City anticipates creating 215 affordable units.

CDBG and HOME funds will also be used to provide rehabilitation assistance to existing homeowners. Approximately 220
households may be assisted.
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SP-50 Public Housing Accessibility and Involvement -
91.215(c)

Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary
Compliance Agreement)

HACLB does not own or operate any Public Housing development. The 743-unit Carmelitos
public housing development located in North Long Beach is owned and operated by HACOLA,
which has closed its waiting list for Public Housing.

According to HACoLA’s 2013-2017 Public Housing Agency Plan, ADA improvements are
needed in Carmelitos, including at its various parking lots, elevators, and bathroom and kitchen
rehabilitation for the senior units.

In its HCV program, HACLB is committed to providing accommodations to persons with
disabilities so that their living arrangements are comparable to those of other Section 8
participants.

Activities to Increase Resident Involvements

Residents at HACLB properties have the right to establish and operate a resident organization
in accordance with 24 CFR Part 245. In addition, residents will be eligible for resident
participation funding.

Is the public housing agency designated as troubled under 24 CFR part 9027
No.

Plan to remove the ‘troubled’ designation

Not applicable.
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SP-55 Barriers to affordable housing — 91.215(h)

Barriers to Affordable Housing

The City’s Housing Element contains discussions on governmental, market, and environmental
constraints to housing development. The following is a brief discussion on barriers that relate to
the use of HUD funds.

Limited Developable Land: Due to a variety of factors, land suitable for residential
development construction is becoming increasingly scarce. The City has limited influence on the
market price of land. However, the City does affect the housing supply through the
administration of land use policies. The Land Use Element (LUE) of the Long Beach General
Plan sets forth the City’s policies for guiding local development. It establishes the distribution
and density of land that is allocated for different uses. The General Plan LUE provides eight
residential and mixed-use residential land use designations in the community. The identification
of adequate residential sites in both the General Plan Land Use and Housing Elements is
necessary to encourage production of housing that is suitable and affordable to all economic
segments and special needs groups. The City’'s 2013-2021 Housing Element identifies key
areas with development potential in the near term. This inventory of sites is available on the
City’s website.

Availability of Financing: Conventional financing involves market-rate loans provided by
private lending institutions such as banks, mortgage companies, savings and loans, and thrift
institutions. Overall, 3,244 households applied for mortgage loans for homes in Long Beach in
2014. Of the applications for conventional purchase loans, 78 percent were approved and nine
percent were denied, and 13 percent were withdrawn or closed for incompleteness. The
approval rate for government-backed home purchase loans was similar at 75 percent. About 60
percent of refinance applications were approved. The denial rate was greatest for home
improvement loans (31 percent). To supplement the market-rate lending, Long Beach provides
rehabilitation assistance to homeowners.

Lack of Affordable Housing Funds: The availability of funding for affordable housing,
including the necessary infrastructure improvements, has been severely affected by the
dissolution of redevelopment agencies in the State of California.

State Prevailing Wage Requirements: The State Department of Industrial Relations (DIR)
expanded the types of projects that require the payment of prevailing wages. Prevailing wage
adds to the overall cost of development.

Davis-Bacon Prevailing Wages: A prevailing wage must be paid to laborers when federal
funds are used to pay labor costs for any project over $2,000 or on any multi-family project over
eight units. The prevailing wage is usually higher than competitive wages, raising the cost of
housing production and rehabilitation activities. Davis-Bacon also adds to housing costs by
requiring documentation of the prevailing wage compliance.

Planning and Development Fees: Development fees and taxes charged by local governments
also contribute to the cost of maintaining, developing, and improving housing.

Permit and Processing Procedures: The processing time required to obtain approval of
development permits is often cited as a contributing factor to the high cost of housing.
Unnecessary delays add to the cost of construction by increasing land holding costs and
interest payments.
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Strategy to Remove or Ameliorate the Barriers to Affordable Housing

The City continues to utilize CDBG and HOME funds to leverage other resources in the
development of affordable housing.

Long Beach Community Investment Company

The City continues to improve and expand affordable housing opportunities in the City through
its public nonprofit corporation, the Long Beach Community Investment Company (LBCIC). The
LBCIC is a nonprofit, public benefit corporation established to assist in the creation of affordable
housing opportunities, including both rental and home ownership. The major sources of revenue
for the LBCIC include HOME funds and advances from the City’s Housing Development Fund.
LBCIC will continue to work with Community Housing Development Organizations (CHDOs) and
other developers to create additional affordable housing opportunities for low income
households.

The City’s Housing Services and Grants Administration work with the LBCIC and the City to
identify and finance affordable housing projects and programs that will provide safe, decent, and
affordable rental and ownership opportunities for Long Beach residents and workers.

Mayor’s Affordable and Workforce Housing Study Group

In 2016, the Mayor of Long Beach convened an Affordable and Workforce Housing Study Group
to explore solutions for the critical housing needs in the City. The Study Group and staff hosted
a series of community meetings and prepared a list of policy recommendations to protect and
preserve the City’s existing housing stock, and to produce additional affordable housing units.

Incentives for Affordable Housing

To encourage the development and conservation of affordable housing, the City has adopted
several ordinances — a density bonus ordinance, State coastal zone law, as well as various
other incentives. These ordinances encourage higher density housing that is affordable to
special needs populations and remove potential constraints to development, while preserving
affordable units in the coastal zone.

o Density Incentives — Long Beach has adopted the State density law to provide up to 35
percent of density bonus to facilitate the development of lower income housing,
moderate-income condominiums, and housing for seniors.

e Waiver of Fees — In addition to the density bonus, parks and recreation and
transportation development fees are waived for affordable housing if the criteria on
length of affordability and income/affordability level are met.

e Relaxed Standards — In conjunction with the density bonus ordinance, certain
development standards may be relaxed if increased density cannot be physically
accommodated on the site. This provision follows a priority order specified in the Zoning
Code and the applicant must show that the density bonus cannot be achieved with each
sequential waiver before the next waiver is allowed. The priority order is:

1. Percentage of compact parking
2. Tandem parking design limitations;
3. Privacy standards;
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Private open space;

Common open space;

Height;

Distance between buildings;

Side yard setbacks;

. Rear yard setbacks;

10. Number of parking spaces (but not less than one space per unit); and
11. Front setbacks.

©CoNo O A

HOME-Funded Programs

The City continues to implement programs that foster and maintain affordable housing.
Residential rehabilitation assistance will again be provided to lower income homeowners to
preserve housing affordability. Projects focus on improving living conditions and correcting
code violations, while the multi-unit projects also maintain affordable rents.

HOME funds are also made available to continue the Security and Utility Deposit Program to
assist homeless families who are able to sustain permanent housing, but are unable to save the
funds necessary to initially secure the housing. This program is the result of collaboration
between the Human and Social Services Bureau of the Department of Health and Human
Services (DHHS) and the Department of Development Services/Grants Administration to create
a program that creates affordable rental housing opportunities for formerly homeless
households. The HOME Security and Utility Deposit Program brings together federal HOME
funding and an efficient participant qualification process developed by Grants Administration,
with homeless applicant intake, processing and monitoring by staff from the Department of
Health and Human Services. Homeless individuals and families are assisted in securing stable,
long-term housing through this collaborative effort. HOME funds are used to fund security
deposits equivalent to two months of rent to enable these formerly homeless renters, who have
income sufficient to pay rent but cannot afford “upfront costs,” to secure a decent place to live.

Under federal regulations, a minimum of 15 percent of HOME funding must be allocated to
Community Housing Development Organizations (CHDOSs) for housing development activities.
CHDO organizations must be private, non-profit, community-based service organizations that
have obtained or intend to obtain staff with the capacity to develop or rehabilitate affordable
housing for the community served. The City has worked with numerous CHDOs, including:

Clifford Beers Housing Inc.

Community Corporation of Santa Monica (CCSM)
Comprehensive Child Development

Decro Alpha Corporation

Decro Gamma Corporation

Decro Epsilon Corporation

Federation of Filipino American Associations, Incorporated
Friends of Central Avenue

Habitat for Humanity South Bay/Long Beach
Helpful Housing

Home Ownership for Personal Empowerment
JABEZ Foundation, Inc.

Joshua One Community Development Corporation
Long Beach Affordable Housing Coalition
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¢ Mental Health Association
e Shelter for the Homeless
e United Cambodian Community, Incorporated

SP-60 Homelessness Strategy — 91.215(d)

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The City operates a collaborative Street Outreach Network that is comprised of multi-disciplinary
staff from various the City departments (e.g., Police Department Quality of Life officers) and
other community-based service entities. The Street Outreach Network uses a coordinated
approach to conduct street outreach to engage system resistant and chronically homeless
persons living on the streets. The Street Outreach Network teams have established routes and
targeted areas that the teams canvass to engage homeless persons and to provide services
where homeless persons reside. Through repeat contact, homeless persons become familiar
with SON team members and the services offered, and become more open to connecting to
appropriate services and housing through the Coordinated Entry System (CES).

The Long Beach CES hubs provide preliminary triage and assessment to determine program
eligibility and level of assistance needed. Households are assessed to determine the least level
of assistance needed in order to maintain or obtain sustainable housing. CES also prioritizes
assistance based on vulnerability and severity of service needs to ensure that people who need
assistance the most can receive it in a timely manner. A universal screening tool, the VI-
SPDAT, is used to screen for eligible participants for housing placement. Participants are
prioritized by scores and placed on a list using the HUD Order of Priority guidelines.

Addressing the emergency and transitional housing needs of homeless persons

In Long Beach, the 2017 homeless population was comprised of 92 percent adults and 8
percent children. Specifically, 217 homeless adults and children are in families. The City has a
need for emergency shelters and transitional housing facilities that can accommodate families.
Also, assistance to help these families transition to permanent housing is needed. Several
agencies in Long Beach provide temporary shelter for homeless families, individuals, and for
specific sub-populations of the homeless with an average length of stay of less than 90 days.
For the FY 2017-2018, the ESG program includes funding for Emergency Shelter to address the
emergency shelter needs of homeless persons.

Helping homeless persons (especially chronically homeless individuals and families,
families with children, veterans and their families, and unaccompanied youth) make the
transition to permanent housing and independent living, including shortening the period
of time that individuals and families experience homelessness, facilitating access for
homeless individuals and families to affordable housing units, and preventing
individuals and families who were recently homeless from becoming homeless again.

The City has been committed to shaping a comprehensive and coordinated system of care to
respond to the diverse needs of homeless individuals and families. Through the City’s
Consolidated Planning process and the Continuum of Care delivery system, the City and social
service providers strive to create a balance of emergency, transitional, and permanent housing
and supportive services to assist homeless families and individuals, empowering them to make
the critical transition from housing crisis to self-sufficiency and stable permanent housing. Upon
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entry into the CoC system of care by way of the CES hubs, households are assessed to
determine the least level of assistance needed in order to obtain and/or maintain sustainable
housing. Households engaged in services are reassessed at appropriate intervals to determine
whether their service plans need to be modified based on progress towards housing goals.

Help low-income individuals and families avoid becoming homeless, especially
extremely low-income individuals and families who are likely to become homeless after
being discharged from a publicly funded institution or system of care, or who are
receiving assistance from public and private agencies that address housing, health,
social services, employment, education or youth needs

The CoC works with public and private providers to identify gaps in the system and looks at
trends to understand factors that contribute to first-time homelessness. Households at risk of
homeless are connected to services and resources, like benefits enrollment, childcare services,
employment services, and food resources. HOME deposit funds are used to divert households
from the shelter system and support with stabilization in permanent housing.

The Long Beach Homeless Services Division works with partners within the CoC and broader
LA County to coordinate discharge planning and referral processes for persons and households
exiting from publicly funded institutions. This is to ensure that people are transitioned to an
appropriate level of care when discharged from these institutions and to prevent them from
becoming homeless instead.
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SP-65 Lead based paint Hazards — 91.215(i)

Actions to address LBP hazards and increase access to housing without LBP hazards

The Lead-Based Paint Hazard Control (LHC) Program provides regular training opportunities,
education fairs, and conference speakers to its partners in the community, and a variety of
nonprofit and educational organizations. The Lead Program is committed to the education
element of its work plan, and it meets its goals and objectives through close, cooperative
relationships with Long Beach area groups and organizations.

Long Beach’s Lead-Based Paint Hazard Control Program is responsible for:
Childhood Lead Poisoning Investigation and Outreach

¢ Investigation of lead-poisoned children
¢ Enforcement of environmental ordinances
e Preventive outreach/education with families of lead-burdened children

HUD-funded grant program

¢ HUD funds are used, when available, to control lead-based paint hazards in pre-
1940 affordable housing occupied by families with children aged 5 or younger in
targeted high-risk areas of the City.

¢ Housing that has been made lead-safe by HUD lead grant funding or other means is
entered in the lead-safe housing directory.

Community complaint, response, education, and outreach

Information/referral to lead-related questions provided to the public
Site investigation performed as needed

Group presentations

Educational materials provided to Long Beach residents

Services to other departments:

e Special lead inspection/sample testing as part of the Planning and Building
Department sandblasting permit process

e Lead inspection/risk assessment on City property and equipment, e.g. playground
equipment, on request

e Lead paint inspection, project design, monitoring, and final clearance testing services
for other City housing programs, on request

How are the actions listed above related to the extent of lead poisoning and hazards?

Housing units constructed prior to 1979 are most likely to contain lead-based paint. The City's
housing stock is older with a majority of the housing units (85 percent) built before 1979.
National studies estimate that 75 percent of all residential structures built prior to 1970 contain
LBP. Housing built prior to 1940 is highly likely to contain LBP (estimated at 90 percent of
housing units), and in housing built between 1960 and 1979, 62 percent of units are estimated
to contain LBP.
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According to the 2008-2012 ACS Five-Year Estimates, approximately 88 percent of owner-
occupied housing and 83 percent of renter-occupied housing in the City of Long Beach were
built prior to 1980. Using the 75 percent national average of potential LBP hazard, an estimated
102,629 units (43,451 owner-occupied units and 59,178 renter-occupied units) may contain
LBP. Furthermore, approximately 32 percent of the owner-households and 69 percent of the
renter-households are low and moderate income. These figures translate to 13,904 owner units
and 40,832 renter units with potential LBP that may be occupied by low and moderate income
households.

How are the actions listed above integrated into housing policies and procedures?

The City’s Lead-Based Paint Hazard Control (LHC) Program is administered by the City of Long
Beach Department of Health and Human Services, Bureau of Environmental Health. The City
will continue to address issues relating to the aging housing stock through CDBG-code
enforcement and rehabilitation activities, as well as other neighborhood improvement projects.
The LHC Program has consistently achieved performance milestones, especially in the mission-
driven, high-impact areas of units cleared, outreach events and training. The LHC program
regularly lends the services of its lead inspector/assessors to Development Services
Department/Grants Administration to provide lead-based paint inspections and clearances. LHC
program staff provides education and promotion services to the Childhood Lead Poisoning
Prevention Program (CLPPP) as both programs have a requirement to provide outreach and
education to the community. The LHC Program also works closely with the Housing Authority of
the City of Long Beach to remedy lead-based paint hazards in tenant-based Section 8 units.

Consolidated Plan LONG BEACH 115
OMB Control No: 2506-0117 (exp. 07/31/2015)



SP-70 Anti-Poverty Strategy — 91.215())

Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level
Families

In Long Beach, factors that contribute to about 20 percent of the population living below poverty
include: low level of education; inadequate job skills; unemployment or underemployment at
minimum wage; and language barriers. Poverty imposes many difficult issues on residents and
families, including: living in overcrowded and substandard housing; overpaying for housing; and
inadequate income to provide for basic necessities such as food, clothing and healthcare.

The City supports a comprehensive strategy of moving people out of poverty towards self-
sufficiency in part by funding activities with CDBG, HOME and ESG. This strategy includes
affordable housing; economic development and job training activities; and provision of needed
support services.

Beginning in FY 2017-2018, the City is instituting a new Place-Based Neighborhood
Improvement Strategy (PBNIS) that identifies four neighborhoods for targeted improvements
and services. These areas are selected because of high concentrations of distressed
conditions such as poverty, overcrowding, unemployment, and low education attainment.

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated
with this affordable housing plan

Affordable Housing

Stable, affordable housing enhances a family’s ability to transition from poverty to self-
sufficiency. A secure housing environment can serve as a foundation for family security,
improving opportunities for successful job performance, school performance and family health.
The City’s Housing Services Bureau, Housing Authority (HACLB), and Health Department all
work closely together in the provision of affordable housing and related support services to
improve the quality of life of low and moderate income households.

Family Self-Sufficiency Program

HACLB’s Family Self-Sufficiency Program links Housing Choice Voucher holders with a network
of Long Beach service providers to offer job training, personal development, and educational
programs to help move them towards self-sufficiency. During the program, HACLB provides rent
subsidies, and also administers an escrow savings account for extra income earned by the
participant. Program patrticipants are eligible to participate in the Section 8 Homeownership
Assistance Program administered by the Housing Services Bureau.

Rental Housing Acquisition and/or Rehabilitation

Through rental housing acquisition and/or rehabilitation, the City provides long-term affordable
housing for low and moderate income households. Stable housing fights poverty by helping
families to maintain economic stability. The City gives funding priority for service-enriched
housing that provides access to social services, such as childcare, after-school educational and
recreational programs, health programs, job-training, financial and legal counseling.
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Tenant-Based Security Deposit Assistance (TBSD)

The City utilizes HOME funds to deliver a Security/Utility Deposit Assistance program, providing
a one-time assistance for homeless families seeking permanent housing arrangements.

Public Housing

Residents of the 743-unit Carmelitos public housing development in North Long Beach have
access to several programs aimed at lifting residents up out of poverty. The Housing Authority
of the County of Los Angeles (HACoLA) offers public housing CalWORKS recipients career
development and work experience opportunities. A Service Learning Program on-site at
Carmelitos provided in conjunction with local universities and colleges, offers a range of
educational opportunities for residents, with a focus on family literacy, workforce development,
and family issues.

Economic Development/Job Training

Another critical component to the City’s anti-poverty strategy is to increase the local
employment base, in conjunction with educational and job training opportunities for the local
workforce.

The Long Beach Workforce Development Bureau utilizes federal, state, and local funding
resources to support employment training and development programs and job creation and
retention efforts. The One-Stop Career Transition Center provides training and access to
employment for Long Beach residents, including the Welfare-to-Work program that targets the
lowest income residents of the City. The City will continue its annual Youth Employment
Services for low/moderate income youth and offer the Hire-A-Youth program that assists with
the placement of youth into available job opportunities.

Support Services

Supportive services can help to address poverty by providing needed services to enable people
to prepare for, locate, and maintain employment. For example, services that support
independence for special needs populations - persons with disabilities, persons with alcohol
and/or drug dependencies, homeless - can help to prepare these populations for employment.
Youth and gang-prevention programs geared towards keeping kids in school and improving the
high school graduation rate can help to reduce long-term poverty rates in Long Beach.
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SP-80 Monitoring — 91.230

Describe the standards and procedures that the jurisdiction will use to monitor activities
carried out in furtherance of the plan and will use to ensure long-term compliance with
requirements of the programs involved, including minority business outreach and the
comprehensive planning requirements

The Development Services Department, Grants Administration, is responsible for ensuring that
HUD funds comply with program requirements through the monitoring of program performance.
Monitoring is proactive and ongoing to ensure federal compliance, continual receipt of federal
funding and the avoidance of penalties, and to evaluate the effectiveness of HUD funded
programs. The primary goals of monitoring are to:

e Ensure production and accountability;
e Ensure compliance and consistency with HUD; and
o Evaluate organizational and project performance.

CDBG and ESG Monitoring

A monitoring plan has been developed and has been implemented. The plan includes:

e Standardized procedures for reporting by program service providers;
e Standardized procedures for and frequency of review and monitoring; and
o Availability of staff and other resources to assist in meeting HUD regulations.

At the beginning of the program year, a meeting is set with program providers to discuss the
reporting requirements and the Monitoring Plan.

Program providers are required on a quarterly basis to provide progress reports, which are
reviewed for compliance. Programs are monitored at least once a year. A site review, held
quarterly, is scheduled with the program providers. An entrance interview is held at the
beginning with key representatives for clarification of the program’s purpose, scope, objectives
and goals. HUD required records of information are then reviewed. The review ends with an exit
conference to present preliminary results of the monitoring; provide an opportunity to discuss
program compliance and reporting concerns; and provides an opportunity for the program
provider to report on steps being taken to address areas of non-compliance or nonperformance.
Formal notification of the results of the monitoring review is sent to the program provider, which
creates a permanent written record; outlines concerns and findings; and sets deadlines for a
written response and corrective actions, if any.

It is the monitor's responsibility to provide the technical assistance needed to ensure that the
programs are productive and in compliance with federal regulations.

HOME Monitoring

The City of Long Beach will follow monitoring standards and procedures regarding affordable
housing projects it has funded in order to ensure compliance with HOME program regulations.
The City’s HOME monitoring standards and procedures are as follows:

1. The City will monitor the HOME program to ensure that HOME funding is used in
conjunction with nonprofit partners, including Community Housing Development
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Organizations (CHDOSs), in accordance with HOME regulations. The City evaluates
organizations’ qualifications and designates them as CHDOs. The City will use a
minimum of 15 percent of its annual HOME allocation for housing owned, developed or
sponsored by CHDOs.

2. The City will monitor all activities undertaken with HOME funds to ensure that they are
consistent with the City’s Consolidated Plan.

3. The City will review the status of HOME grants to monitor the 24-month deadline to
commit HOME funds and the five-year deadline to expend HOME funds.

4. The City will leverage HOME funds with private, local and nonprofit dollars. HOME
regulations state that a 25 percent matching obligation is incurred for the HOME funds
expended. A record of match obligations and contributions will be maintained in a Match
Log. Match will be reported to HUD annually in the Consolidated Annual Performance
Evaluation Report (CAPER).

5. The City will monitor HOME activities to ensure that the activities are eligible under the
HOME Program and the associated costs are related to affordable housing tasks.

6. The City will monitor HOME activities to ensure compliance with minimum HOME
investment requirements. The minimum amount of HOME funds is an average of
$1,000, multiplied by the number of HOME-assisted units in a project. The City will also
monitor HOME activities to ensure compliance with the maximum per-unit HOME
subsidy limits applicable to the City of Long Beach.

7. The City will monitor HOME activities to ensure compliance with the HOME maximum
purchase price/after-rehab value limits, the 203(b) limits applicable to the City of Long
Beach, for owner-occupied and homebuyer properties. The City will conduct the required
frequency of property inspections as stated in the HOME regulations. At least 15 percent
of the HOME-assisted rental units in a project and a minimum of one unit in every
building will be inspected during the period of affordability per the following schedule:

e 1to 4 units: every 3 years;
e 5to 25 units: every 2 years; and
e 26 or more units: annually.

8. The City will monitor HOME activities to ensure that HOME funds are used to assist
households with incomes at or below 80 percent of the area median income. The City
will also ensure that for each annual HOME allocation, 90 percent of the occupants of
HOME-assisted rental units and households assisted with HOME-funded TBRA have
incomes that are 60 percent or less of the area median and 20 percent of the units in
each rental housing project containing five or more units are occupied by tenant
households with incomes at or below 50 percent of median income. Household incomes
of tenants residing in HOME-assisted rental units will be re-certified on an annual basis.
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(October 1, 2017-September 30, 2018)
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Annual Action Plan - Expected Resources

AP-15 Expected Resources —91.220(c)(1,2)

Introduction

The City of Long Beach is an entitlement jurisdiction for CDBG, HOME, and ESG funds, and anticipates receiving $5,456,484 in
CDBG funds, $2,213,394 in HOME funds, and $507,817 in ESG funds for FY 2017-2018. In addition, a program income of $80,000
from CDBG activities and $1,000,000 from HOME activities is anticipated. Program income anticipated is incorporated into the City's
annual budgeting process.

The funding allocations presented in this Draft Action Plan are estimates based on the prior year’s funding allocations, as HUD has
not yet released the final funding allocations for entitlement jurisdictions. Should the final allocations deviate from these estimates,
the City will adjust project funding proportionately.
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Anticipated Resources

Program

Source

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation: $

Program
Income: $

Prior Year
Resources: $

Total:
$

Expected
Amount
Available
Remainder of
ConPlan
$

Narrative Description

For planning purposes, the
Acquisition City estimates the availability
Admin and Planning of approximately $27 million in
Public- | Economic Development CDBG annual allocations over
CDBG Federal | Housing $5,456,484 $80,000 - | $5,536,484 | $21.863,516 the five-year Consolidated
Public Improvements Plan period. This estimate
Public Services assumes stable allocations
over the planning period.
Acquisition For planning purposes, the
Homebuyer assistance City estimates the availability
Homeowner rehab of approximately $11 million in
Public- Mu|t|fam|[y rental new HOME funds over the five-year
HOME Federal | cOnstruction $2,213,394 $1,000,000 -- | $3,213,394 $7,786,606 | Consolidated Plan period.
Multifamily rental rehab This estimate assumes stable
New construction for allocations over the planning
ownership period.
TBRA
o . For planning purposes, the
Financial Assistance City estimates the availability
Overnight shelter of approximately $2.5 million in
Public- Rapid re-hpusmg ESG funds over the five-year
ESG Federal (rental assistance) $507,817 - - $507,817 $1,992,183 | Consolidated Plan  period.
Rental Assistance This estimate assumes stable
Services allocations over the planning
Street Outreach period.
Table 55 - Expected Resources - Priority Table
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Explain how federal funds will leverage those additional resources (private, state and
local funds), including a description of how matching requirements will be satisfied

Leveraging

Long Beach has access to a variety of federal, state, local and private resources to achieve its
housing and community development goals. These funds include the following key programs in
FY 2017-2018 and total over $113 million:

CDBG: $5,456,484

HOME: $2,201,481

ESG: $507,817

Section 8/Housing Choice Vouchers: $56,377,356

Continuum of Care: $7,641,265

HOPWA: $251,259

Housing Assets Funds: $31.7 million

General Fund: Public Facilities Improvement ($5 million) and Code Enforcement
Activities ($4 million)

e Health Fund: Code Enforcement Activities ($1.1 million)

Specific funding sources will be utilized based on the opportunities and constraints of each
program.

Match Requirements

Home Match Requirements: Pursuant to HUD regulations, all participating jurisdictions (PJs)
must contribute or match 25 cents for each dollar of HOME funds spent on affordable housing.
The HOME statute allows for a reduction of the matching contribution requirement under three
conditions: 1) fiscal distress, 2) severe fiscal distress, and 3) for Presidentially-declared major
disasters. When a local jurisdiction meets one of these distress conditions, it is determined to be
in fiscal distress and receives a 50 percent reduction of match. If a local jurisdiction satisfies
both of the distress criteria, it is determined to be in severe fiscal distress and receives a 100
percent reduction of match. For FY 2017-2018, the City of Long Beach was considered to be in
“financial distress,” with a 50 percent reduction in match requirements. This determination was
made because per capita income ($27,040) and poverty level percentages (20 percent) for Long
Beach exceeded the HUD criteria for financial distress. The City has an accumulated excess
match for over $12 million when redevelopment funds were available to provide affordable
housing. This excess match will be adequate to fulfill the City future match requirements for an
extended period of time.

ESG Match Requirements: The City of Long Beach contracts with non-profit agencies to
provide emergency housing, rapid rehousing, and street outreach. The funded agencies must
provide at least 100 percent match as stated in the Request for Proposals. The match source
can be either in-kind or cash match, and must be from sources other than ESG program or
McKinney-Vento funding. Funds used to match a previous ESG/CDBG grant may not be used
to match a subsequent grant. Also, detailed match documentation must be submitted during the
invoice process.
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If appropriate, describe publically owned land or property located within the jurisdiction
that may be used to address the needs identified in the plan

The LBCIC owns six sites with potential for residential development. These sites were
previously purchased with redevelopment housing set-aside funds and therefore are subject to
the income and household target requirements per SB 341. LBCIC released Requests for
Proposals (RFP) for five of the Housing Opportunity Sites and has awarded the sites for the
following development proposals:

e 1950-1960 Henderson: Habitat for Humanity — 4 family units

e 14™ Street (Pine Avenue to Pacific Avenue): Habitat for Humanity — 11 family units

e 1836-1852 Locust Avenue: Clifford Beers Housing — 65 family and special needs units

e 1900 Long Beach Boulevard: LINC Housing - 95 family and homeless units
LBCIC anticipates issuing RFPs for the remaining two sites as follows:

e Magnolia/Henderson: This long and narrow site would be appropriate for development
into rental or for-sale affordable housing. RFP for this site to be released in 2017.

o Fifteenth Street/Long Beach Boulevard: This small site would be appropriate for
development into for-sale affordable housing. RFP for this site to be released in 2017.

Discussion

See discussions above.
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Annual Goals and Objectives

AP-20 Annual Goals and Objectives

Goals Summary Information

Start End Geographic

Goal Name Year Year Category Area Needs Addressed Funding Goal Outcome Indicator
1 Increased Decentand | 2017 | 2021 | Affordable Housing | Citywide New Affordable Housing Opportunities Rental units constructed:
Affordable Housing Preservation of Existing Affordable 40 Housing Units
Place-Based Housing
Neighborhood . . . Rental units rehabilitated:
Improvement gﬁrﬁl\ﬁiﬁua{;% gtﬁg:ngoﬂg#fmg Stock 3 Housing Units
Strategy Areas Assistance g g CDBG:
$642,295 Homeowner Housing
HOME: Rehabilitated:
$2,992,055 95 Housing Units
Tenant-Based Rental
Assistance/Rapid Re-
Housing: 65 Households
Assisted
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Enhanced Homeless 2017 | 2021 | Homeless Citywide Emergency Shelters and Essential Homeless Person
Facilities and Services Services Overnight Shelter:
Rapid Re-Housing 375 Persons Assisted
Street Outreach Public service activities
other than Low/Moderate
. Income Housing Benefit:
gﬁ)%%oo 15,000 persons assisted
ESG: $469,731 Tenant-Based Rental
Assistance/Rapid Re-
Housing: 25 Households
Assisted
Street Outreach:
150 Persons Assisted
Enhanced 2017 | 2021 | Non-Homeless Place-Based Public Facility and Infrastructure Public Facility or
Neighborhood Special Needs Neighborhood Improvements Infrastructure Activities
Conditions Non-Housing Improvement Neiahborhood Imbrovement Proarams other than Low/Moderate
Community Strategy Areas Pubglic and Su o?tive Services 9 Income Housing Benefit:
Development Pp 50,000 Persons Assisted
CDBG Low and
Moderate Income CDBG: Public Service Activities
(LMA) Target $3,143,563 other than Low/Moderate
Areas Income Housing Benefit:
30,030 Persons Assisted
Code
Enforcement Housing Code
Target Areas Enforcement: 8,050 Housing
Units
Expanded Economic 2017 | 2021 | Non-Housing Place-Based Business Technical Assistance and
Opportunities Community Neighborhood Other Programs CDBG: Businesses assisted:
Development Improvement Imoroved Business Corridors $634,142 578 Businesses Assisted
Strategy Areas P
Planning and Program | 2017 | 2021 | Planning and Citywide Management of Grant Funds and CDBG:
Administration Administration Program Delivery $936,484
HOME:
$221,339
ESG: $38,086
Table 56 — Goals Summary
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Goal Descriptions

1 | Goal Name Increased Decent and Affordable Housing
Goal The City will pursue a range of activities to expand affordable housing opportunities for low and moderate income households, including those with special
Description needs (seniors, large households, disabled, homeless, etc.) Emphasis will be on affordable rental housing due to funding limitations and urgency of

needs. The City will actively pursue opportunities through new construction, rehabilitation, acquisition/rehabilitation, and preservation.

o | Goal Name

Enhanced Homeless Facilities and Services

Goal
Description

The City will utilize both ESG and CDBG funds to coordinate services and facilities for the homeless. The City's strategy for addressing homeless needs is
three-pronged: 1) street outreach; 2) rapid re-housing; and 3) homeless facilities and essential services. The intent is to address the needs of those rendered
homeless using a continuum of care approach by supporting services and facilities that complement the existing Continuum of Care system.

3 Goal Name

Enhanced Neighborhood Conditions

Goal
Description

The City has developed a new Place-Based Neighborhood Improvement Strategy where resources are targeted to address issues at the neighborhood
level. To address key Assessment of Fair Housing (AFH) goals, improve neighborhood conditions, and eliminate disparities in access to opportunity between
residents in Long Beach and reduce segregation, the Consolidated Plan will focus place-based efforts and investments in segregated, high poverty, low
opportunity neighborhoods.

4 | Goal Name

Expanded Economic Opportunities

Goal
Description

The City will work to expand economic development opportunities in low income neighborhoods to advance social equity. Assistance may include technical
assistance and other programs with the goal of retaining and attracting businesses to these neighborhoods and improving the business corridors that serve
low income neighborhoods.

5 Goal Name

Planning and Program Administration

Goal
Description

The City will continue to implement the CDBG, HOME, and ESG programs in compliance with all applicable regulations and requirements. The caps for
program administration costs are 20 percent for CDBG, 10 percent for HOME, and 7.5 percent for ESG.
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LONG BEACH 125

OMB Control No: 2506-0117 (exp. 07/31/2015)




Projects

AP-35 Projects — 91.220(d)

Introduction

During FY 2017-2018, the City of Long Beach will pursue a range of housing and community
development activities using CDBG, HOME, and ESG funds. These activities will implement the
City’s Consolidated Plan and Priorities:

Goal: Increased Decent and Affordable Housing

Priority:  New Affordable Housing Opportunities
Priority:  Preservation of Existing Affordable Housing
Priority:  Improved Quality of Aging Housing Stock
Priority: ~ Fair Housing and Other Housing Assistance

Goal: Enhanced Homeless Facilities and Services

Priority:  Emergency Shelters and Essential Services
Priority:  Rapid Re-Housing

Priority:  Street Outreach

Goal: Enhanced Neighborhood Conditions

Priority: ~ Public Facility and Infrastructure Improvements
Priority:  Neighborhood Improvement Programs

Priority: ~ Public and Supportive Services

Priority:  Interim Assistance

Goal: Expanded Economic Opportunities

Priority:  Business Technical Assistance and Other Programs
Priority:  Improved Business Corridors

Goal: Planning and Program Administration

Priority:  Management of Grant Funds and Program Delivery

For FY 2017-2018, the City of Long Beach is anticipated to receive a total CDBG budget of
$5,536,484, including program income and prior year resources. The City also has an allocation
of $3,213,394 in HOME funds and $507,817 in ESG funds. The funding allocations presented
in this Draft Action Plan are estimates based on the prior year’s funding allocations, as HUD has
not yet released the final funding allocations for entitlement jurisdictions. Should the final
allocations deviate from these estimates, the City will adjust project funding proportionately.

Substantial Amendments

On May 9, 2014, HUD notified grantees of pending system changes that will affect the
administration of the subject HUD grants. HUD’s Inspector General has determined that the
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First-In-First-Out (FIFO) accounting methodology, or oldest money disbursed first, used by
grantees since 1974 does not comply with federal financial standards. Under the FIFO
methodology, grantees like the City of Long Beach would reprogram unused entitlement from
the current fiscal year's action plan in next year's action plan. The new system, implemented at
the beginning of FY 2015, ensures that both commitments and disbursement of grant funds be
done on a grant-specific/fiscal year-specific methodology. As a result of this rule, FY 2017
Action Plan resources for CDBG, HOME and ESG can only come from new entitlement
allocations and future Program Income. Carryover funds from previous years will not be counted
as FY 2017 Action Plan resources. Instead, these resources will continue to be associated with
previous Action Plans, hence necessitating the need to amend the corresponding Action Plans
to reallocate unspent funds. The City of Long Beach proposes to amend its FY 2016 Action Plan
and FY 2015 Action Plan as follows:

Second Substantial Amendment to the FY 2015 Action Plan

Program Reduced Program Increased
Amount Amount
Unspent Funds from Various Activities ($373,790) Targeted Place-Based Project $188,790
Acquisition $185,000
Total ($373,790) Total $373,790

Notes:
e Unspent FY 2016 Action Plan funds will be allocated to a new proposed FY 2016 Action Plan activity.
e Per the City's Citizen Participation Plan, funding changes to Action Plan activities do not exceed twenty-five
(25) percent of budgeted dollars and will be reallocated to the new proposed activity.

First Substantial Amendment to the FY 2016 Action Plan

Proaram Reduced Proaram Increased
9 Amount 9 Amount

Unspent Funds from Various Activities ($272,692) Target Place-Based Project $272,692
Total ($272,692) Total $272,692

Notes:
e Unspent FY 2017 Action Plan funds will be allocated to a new proposed FY 2017 Action Plan activity.
e Perthe City's Citizen Participation Plan, funding changes to Action Plan activities do not exceed twenty-five
(25) percent of budgeted dollars and will be reallocated to the new proposed activity.

Projects
1 Home Improvement Rebate Program ($2,000)
2 Home Improvement Loan Program ($10,000)
3 Home Improvement - Program Delivery
4 Graffiti Removal Program
5 Graffiti Prevention Program ( Mural Restoration)
6 Neighborhood Resource Center
7 Neighborhood Leadership Program
8 Homeless Multi-Service Center
9 Senior Service (Ex. Home Sharing, Tax Assistance)
10 After School & Weekend Recreation
11 Code Enforcement
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12 Code Enforcement (City Attorney)

13 Sidewalk Improvement Projects (PW-CIP)

14 Urban Forestry Program

15 Targeted Place-Making (Facilities/Outdoor Alleys/NPP)
16 Technical Business Assistance/SBDC Support

17 Business Revitalization Program (Corridor)

18 Line of Credit Loan Program

19 Fair Housing Services

20 Program Administration

21 Multi-Family Residential Rehabilitation Loan (CHDO)
22 New Construction/Acquisition and Rehabilitation

23 Rental Security Deposit Assistance

24 Emergency Shelter

25 Rapid Re-Housing

26 Street Outreach

Table 57 — Project Information

Describe the reasons for allocation priorities and any obstacles to addressing
underserved needs

Long Beach has allocated approximately 21 percent of its CDBG allocation to public facilities
and infrastructure improvements within target low- and moderate-income areas. Twenty percent
of the City's allocation is reserved for administration costs and 15 percent is set aside for public
services.

One of the greatest challenges in meeting the underserved needs of low- and moderate-income
persons is having limited financial resources. The City of Long Beach will continue to use its
CDBG, HOME, and ESG funding to support: the development of affordable housing and public
service agencies that address the special needs of the underserved, including the homeless,
those at risk of homelessness, youth, seniors, female-headed households, victims of domestic
violence, and the disabled. The City also proactively seeks additional resources to better meet
the underserved needs.
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AP-38 Project Summary

Project Summary Information

1 Project Name Home Improvement Rebate Program ($2,000)
Target Area Place-Based Neighborhood Improvement Strategy Areas
Goals Supported Increased Decent and Affordable Housing
Needs Addressed Improved Quality of Aging Housing Stock
Funding CDBG: $172,000
This program provides rebates of up to $2,000 for exterior improvements to residential properties (some
Description restrictions apply). This program is offered primarily to households in the Place-Based Neighborhood
Improvement Strategy (PBNIS) areas.
Target Date 6/30/2018
Estimate the number gnq type of families that will benefit 85 Household Housing Units
from the proposed activities
, - This program is available citywide to income-eligible households, with an emphasis on households in the
Location Description
PBNIS areas.
Planned Activities Provide assistance with improvement of residential properties for occupancy by low and moderate income
households.
2

Project Name

Home Improvement Loan Program ($10,000)

Target Area Place-Based Neighborhood Improvement Strategy Areas

Goals Supported Increased Decent and Affordable Housing

Needs Addressed Improved Quality of Aging Housing Stock

Funding CDBG: $150,000

Description Improve existing_ aging housing stock by providing a long-term deferred exterior rehabilitation loan of up to
$10,000, for seniors, and less than 50% AMI households.

Target Date 6/30/2018

Estimate the number and type of families that will benefit 10 Household Housing Units

from the proposed activities

Location Description

This program is available primarily to income-eligible households in the PBNIS areas.

Planned Activities

Provide a total of 15-20 loans per year with a focus on Place-Based Neighborhood Improvement Strategy
(PBNIS) areas. a.) Deferred, No Interest Loan - for seniors, people on fixed income, and less than 50%
AMI households; b.) Low-Interest Loan (0-3%) for 50-80% AMI households.
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Project Name

Home Improvement — Program Delivery

Target Area Not Applicable

Goals Supported Increased Decent and Affordable Housing

Needs Addressed Improved Quality of Aging Housing Stock

Funding CDBG: $235,295

Description The__City will utilize CDBG funding to deliver a range of residential rehabilitation programs to income-
qualified households.

Target Date 6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

Beneficiaries are already accounted for under individual programs.

Location Description

Not Applicable.

Planned Activities

Deliver residential rehabilitation programs to income-qualified households.

Project Name

Graffiti Removal Program

Target Area Place-Based Neighborhood Improvement Strategy Areas
Goals Supported Enhanced Neighborhood Conditions
Needs Addressed Public and Supportive Services
Funding CDBG: $150,000

- This program is used to remove graffiti from private and public properties to improve neighborhoods and
Description . i . o

discourage further graffiti. The program is offered citywide at no cost to property owners or tenants.

Target Date 6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

20,000 Sites

Location Description

This program is available in the CDBG Low and Moderate Income (LMA) Target Areas, with an emphasis
in the PBNIS areas.

Planned Activities

Remove graffiti from private and public properties.

Project Name

Graffiti Prevention Program (Mural Restoration)

Target Area CDBG Low and Moderate Income (LMA) Target Areas
Goals Supported Enhanced Neighborhood Conditions

Needs Addressed Public and Supportive Services

Funding CDBG: $10,000

Consolidated Plan
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The Mural Arts Program provides mural restoration at various public facilities such as schools and parks to

Description discourage vandalism and improve the physical exterior of facilities.
Target Date 6/30/2018
Estimate the number and type of families that will benefit 10 Projects

from the proposed activities

Location Description

This program is available in the CDBG Low and Moderate Income (LMA) Target Areas.

Planned Activities

Mural restoration at various public facilities.

Project Name

Neighborhood Resource Center

Target Area CDBG Low and Moderate Income (LMA) Target Areas
Goals Supported Enhanced Neighborhood Conditions
Needs Addressed Public and Supportive Services
Funding CDBG: $115,000

. The Neighborhood Resource Center provides administrative and technical training for organizations
Description L . . : . S

located within the target zone. A community room and meeting space is also available for organizations.

Target Date 6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

10,000 Persons Assisted

Location Description

This program is available in the CDBG Low and Moderate Income (LMA) Target Areas. Neighborhood
Resource Center located at 100 W. Broadway, Suite 550, Long Beach, CA 90802.

Planned Activities

Funds will be used for the operation of the Neighborhood Resource Center, a key neighborhood and
community resource and referral point.

Project Name

Neighborhood Leadership Program

Target Area CDBG Low and Moderate Income (LMA) Target Areas

Goals Supported Enhanced Neighborhood Conditions

Needs Addressed Public and Supportive Services

Funding CDBG: $5,000
The Neighborhood Leadership Program is a six-month training program teaching Target Areas residents

Description the principles of effective leadership and provides examples of how to solve neighborhood problems.
Each student must complete a community project.

Target Date 6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

30 Persons Assisted

Consolidated Plan
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Location Description

This program is available in the CDBG Low and Moderate Income (LMA) Target Areas.

Planned Activities

Funds will be used for the program to provide training to students for completing the community projects.

Project Name

Multi-Services Center

Target Area Citywide

Goals Supported Enhanced Homeless Facilities and Services

Needs Addressed Emergency Shelters and Essential Services

Funding CDBG: $100,000

Description The Multi-Service Centt_ar (MSC) is one of the Coordinated Entry System hubs used for intake, screening,
assessment, and provision of essential services.

Target Date 6/30/2018

Estimate the number and type of families that will benefit 15,000 Persons Assisted

from the proposed activities

Location Description

Multi-Service Center located at 1301 West 12th Street, Long Beach, CA 90813

Planned Activities

Funds will be used for the provision of essential services to individuals and families that are homeless
through comprehensive screenings as well as shelter diversion and placement services.

Project Name

Senior Services

Target Area Citywide
Goals Supported Enhanced Neighborhood Conditions
Needs Addressed Public and Supportive Services
Funding CDBG: $20,000
. Provide services for seniors to complement current senior programming at various City facilities. New
Description o . A .
services include tax assistance, and home sharing for seniors.
Target Date 6/30/2018
Estimate the number e_md_ type of families that will benefit 2000 Persons Assisted
from the proposed activities
Location Description Citywide

Planned Activities

Tax Assistance for Seniors: Tax assistance to complement current senior programming at various City
facilities.

Home Sharing for Seniors: By partnering with a senior service organization(s), senior homeowners will be
matched with low-income students to cohabitate. Students can provide maintenance and other services to
property. Benefits: blight removal, affordability, supplemental income for seniors and mental
health. Thorough applicant screening required by senior services organization.
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10

Project Name

After School & Weekend Recreation

Target Area CDBG Low and Moderate Income (LMA) Target Areas

Goals Supported Enhanced Neighborhood Conditions

Needs Addressed Public and Supportive Services

Funding CDBG: $390,000

Description the_r School, Weekend, a_md/or Summer Recreation for youth programs in schools and parks located in
esignated low/moderate income neighborhoods.

Target Date 6/30/2018

Estimate the number and type of families that will benefit 30,000 Persons Assisted

from the proposed activities

Location Description

This program is available to youth and children in the CDBG Low and Moderate Income Target Areas.

Planned Activities

Funds will be used for after school, weekend and/or summer recreation youth programs.

11 | Project Name Code Enforcement
Target Area Place-Based Neighborhood Improvement Strategy Areas
Goals Supported Enhanced Neighborhood Conditions
Needs Addressed Public and Supportive Services
Funding CDBG: $1,159,551
- The ICE program is a comprehensive code enforcement program to eliminate blight in the Target Areas in
Description L .
conjunction with the Home Improvement Rebate and Commercial Facade Improvement Programs.
Target Date 6/30/2018
Estimate the number "?‘”,d, type of families that will benefit 8,000 Housing Units
from the proposed activities
, - This program is available in the CDBG Code Enforcement Target Areas, with an emphasis on housing
Location Description ot
units in the PBNIS areas.
Planned Activities Th_e program focuses on brlnglr_wg all structures within a specific geographic area into compliance with City
building, health and safety requirements.
12

Project Name

Code Enforcement (City Attorney)

Target Area Place-Based Neighborhood Improvement Strategy Areas
Goals Supported Enhanced Neighborhood Conditions

Needs Addressed Public and Supportive Services

Funding CDBG: $150,000
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Description

Provides funds for work performed by the City Attorney and City Prosecutor on Code Enforcement cases.

Target Date

6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

50 Housing Units

Location Description

This program is available in the CDBG Code Enforcement Target Areas, with an emphasis on housing
units in the PBNIS areas.

Planned Activities

Provides funds for work performed by the City Attorney and City Prosecutor on Code Enforcement cases.

13 Project Name Sidewalk Improvement Projects (PW-CIP)
Target Area Place-Based Neighborhood Improvement Strategy Areas
Goals Supported Enhanced Neighborhood Conditions
Needs Addressed Public Facility and Infrastructure Improvements
Funding CDBG: $500,000
Description Replaces deteriorated sidewalks to improve and enhance low and moderate income neighborhoods.
Target Date 6/30/2018
Estimate the number gnq type of families that will benefit 60,000 Square Feet
from the proposed activities
, - This program is available in the CDBG Low and Moderate Income (LMA) Target Areas, with an emphasis
Location Description .
in the PBNIS areas.
Planned Activities Replaces deteriorated sidewalks to improve and enhance low and moderate income neighborhoods.
14| Project Name Urban Forestry Program
Target Area Place-Based Neighborhood Improvement Strategy Areas
Goals Supported Enhanced Neighborhood Conditions
Needs Addressed Public Facility and Infrastructure Improvements
Funding CDBG: $50,000
- Utilizing neighborhood volunteers, the City will plant and maintain trees along public parkways in target
Description X . : .
areas. Other grant funds will be leveraged to increase the project accomplishments.
Target Date 6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

350 Trees

Location Description

This program is available in the CDBG Low and Moderate Income (LMA) Target Areas, with an emphasis
in the PBNIS areas.
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Planned Activities

Funding will be made available to plant and maintain trees along public parkways in target areas.

15 | Project Name Targeted Place-Making
Target Area Place-Based Neighborhood Improvement Strategy Areas
Goals Supported Enhanced Neighborhood Conditions
Needs Addressed Public Facility and Infrastructure Improvements
Funding CDBG: $594,012
Projects will create a space for residents to transform areas of liability to places of opportunity for
- programming and activating neighborhoods. In order to address visual blight and reduce disparities in
Description . . . . o . )
access to quality public facilities, open space and parks, and infrastructure, priority for projects will be
given to spaces in RIECAPs and PBNIS areas.
Target Date 6/30/2018
Estimate the number "?‘”,d, type of families that will benefit 5 Public Facilities
from the proposed activities
Location Description This program is available primarily in the PBNIS areas
Funding provided will support potential projects prepared by staff and voted by RIECAP/PBNIS residents
Planned Activities through a Participatory Budgeting process. The City will work with Public Works to design alley and other
public infrastructure improvements. Projects will be coordinated and complimented by Light, Quick and
Cheap (LQC). LQC focus can be on environment & nature, art installations, street furniture, etc.
16

Project Name

Technical Business Assistance / SBDC Support

Target Area CDBG Low and Moderate Income (LMA) Target Areas
Goals Supported Expanded Economic Opportunities
Needs Addressed Business Technical Assistance and Other Programs
Funding CDBG: $110,000
To provide for the attraction, creation, and expansion of businesses, concentration on low-moderate
. income areas, especially the creation of low-moderate income jobs. Focus services on small businesses,
Description oo o S ; )
utilizing bilingual workers to outreach and furnish information about business development and loan
programs.
Target Date 6/30/2018
Estimate the number and type of families that will benefit 20 Jobs/500 BuSinesses

from the proposed activities

Location Description

This program is available in the CDBG Low and Moderate Income (LMA) Target Areas

Consolidated Plan
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Planned Activities

CDBG funds are used to assist private for-profit businesses with counseling, development, and expansion.
The Small Business Development Center (SBDC) provides services to small and large businesses by
supporting new start-ups and promoting growth of existing businesses to provide services and jobs to low
and moderate income neighborhoods.

17 Project Name Business Revitalization Program (Corridor)
Target Area Place-Based Neighborhood Improvement Strategy Areas
Goals Supported Expanded Economic Opportunities
Needs Addressed Improved Business Corridors
Funding CDBG: $367,142
Provides assistance to business along designated corridors within the Place-Based Neighborhood
Description Improvement Strategy Areas to make facade improvements. Improved businesses will enhance services
for residents of the areas.
Target Date 6/30/2018
Estimate the number a_m_d_ type of families that will benefit 75 Businesses Assisted
from the proposed activities
, - This program is available in the CDBG Low and Moderate Income (LMA) Target Areas, with an emphasis
Location Description .
in the PBNIS areas.
Planned Activities Provide loans/grants to businesses to make fagade improvements.
18

Project Name

Line of Credit Loan Program

Target Area Place-Based Neighborhood Improvement Strategy Areas

Goals Supported Expanded Economic Opportunities

Needs Addressed Business Technical Assistance and Other Programs

Funding CDBG: $157,000
Line of Credit Loan Program specifically designed for small businesses in PBNIS areas that provide direct

Description goods and services to residents. Line of Credit can be used as working-capital to improve stock of high-
quality goods.

Target Date 6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

3 Businesses

Location Description

This program is primarily available in the PBNIS areas

Planned Activities

Provide up to three loans for small businesses in Place-Based Neighborhood Improvement Strategy areas.
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LONG BEACH 136



19

Project Name

Fair Housing Services

Target Area Citywide

Goals Supported Increased Decent and Affordable Housing

Needs Addressed Fair Housing and Other Housing Assistance

Funding CDBG: $85,000
The Fair Housing Program for the City includes the following programs: Discrimination Complaints —

Description Investigations and disposition; Landlord/Tenant Program — Counseling and dispute resolution; and

P Education and Outreach Program — Outreach to residents, landlords, apartment managers, and other

housing professionals.

Target Date 6/30/2018

Estimate the number and type of families that will benefit 2000 Persons Assisted

from the proposed activities

Location Description

This program is available to all residents, housing providers, and housing professionals citywide.

Planned Activities

Funds will be used to provide fair housing services to tenants, landlords, and housing professionals.

20

Project Name Program Administration
Target Area Not Applicable
Goals Supported Planning and Program Administration
Needs Addressed Management of Grant Funds and Program Delivery
CDBG: $936,484
Funding HOME: $221,339
ESG: $38,086
To provide for the general oversight and management of various grant programs. Work with the Mayor,
Description City Council, Long Beach Community Investment Company, and the community to conceive, develop and
administer activities aimed at the improvement of low/moderate income areas and persons.
Target Date 6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

Not Applicable

Location Description

333 West Ocean Blvd., Long Beach, CA 90802

Planned Activities

Funding administration and planning activities.

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)
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Project Name

Multi-Family Residential Rehabilitation Loan (CHDO)

Target Area Citywide

Goals Supported Increased Decent and Affordable Housing

Needs Addressed Improved Quality of Aging Housing Stock

Funding HOME: $332,009

Description 'rI]'he _City Wo_rks in_ cpoperatio_n yvith the LBCIC to admin_ister a rehabilitation loan program for multi-family
ousing. This satisfies the City’s 15 percent CHDO requirement for HOME funds.

Target Date 6/30/2018

Estimate the number and type of families that will benefit
from the proposed activities

3 Housing Units

Location Description

This program is available to multi-family housing developments citywide.

Planned Activities

Provide rehabilitation assistance to multi-family housing via a Request for Proposal/Notice of Funding
Availability process.

22 Project Name New Construction/Acquisition and Rehabilitation Program
Target Area Citywide
Goals Supported Increased Decent and Affordable Housing
Needs Addressed New Affordable Housing Opportunities
Funding HOME: $2,465,046
- Provide assistance for the new construction/acquisition/rehabilitation of affordable multi-family housing
Description units
Target Date 6/30/2018
Estimate the number a_md_ type of families that will benefit 40 Housing Units
from the proposed activities
Location Description This program is available citywide
I Provide funding for the new construction and acquisition/rehabilitation of affordable housing via a Request
Planned Activities . . S
for Proposal/Notice of Funding Availability process.
23

Project Name

Security/Utility Deposit Assistance

Target Area Citywide

Goals Supported Increased Decent and Affordable Housing
Needs Addressed Fair Housing and Other Housing Assistance
Funding HOME: $195,000

Consolidated Plan
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Security deposit assistance/utility deposit assistance for homeless families seeking permanent shelter.

Description Clients who will be served under this program are usually those that earn below 50% Area Median Family
Income (AMI).

Target Date 6/30/2018

Estimate the number and type of families that will benefit 65 Households

from the proposed activities

Location Description

This program is available citywide

Planned Activities

Provide short-term assistance for homeless families to secure permanent housing.

24 Project Name Emergency Shelter
Target Area Citywide
Goals Supported Enhanced Homeless Facilities and Services
Needs Addressed Emergency Shelters and Essential Services
Funding ESG: $247,526
- Activities to maintain operate emergency shelter activities (payment for shelter maintenance, operation,
Description X . . - o
rent, security, fuel, equipment, insurance, utilities, food and furnishings).
Target Date 6/30/2018
Estimate the number and type of families that will benefit
L 375 Persons
from the proposed activities
Location Description This program is available citywide
Several agencies in Long Beach provide temporary shelter for homeless families, individuals, and for
specific sub-populations of the homeless with an average length of stay of less than 90 days. Homeless
Planned Activities households requiring longer than a 90-day stay will be prioritized for direct entry to a transitional shelter.
MSC intake staff coordinated discharges from emergency shelters for alternative placement to housing
resources.
25

Project Name

Rapid Re-Housing

Target Area Citywide
Goals Supported Enhanced Homeless Facilities and Services
Needs Addressed Rapid Re-Housing
Funding ESG: $165,041

- Provision of housing relocation and stabilization services and short- and medium-term rental assistance to
Description . L . . e :

assist homeless people move quickly into permanent housing and achieve stability in that housing.

Target Date 6/30/2018

Consolidated Plan
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Estimate the number and type of families that will benefit
from the proposed activities

30 Persons

Location Description

This program is available citywide

Planned Activities

A Housing Coordinator, who is specifically dedicated to assist in the development of community housing
resources with in-home case management follow-up, works with homeless individuals and families in
permanent housing to sustain long-term independent living. Relationships established with landlords and
property management companies help to cultivate the necessary linkages to house homeless individuals
and families.

26

Project Name Street Outreach

Target Area Citywide

Goals Supported Enhanced Homeless Facilities and Services

Needs Addressed Emergency Shelters and Essential Services

Funding ESG: $57,164

Description Stre_et outreach activities to assess the needs of the homeless and make appropriate referrals for
assistance.

Target Date 6/30/2018

Estimate the number and type of families that will benefit 1,500 Persons

from the proposed activities

Location Description

This program is available citywide

Planned Activities

Street Outreach provides the critical link between people living on the streets and supportive services. The
Continuum of Care has developed a comprehensive approach that is coordinated and integrated to
address the varying needs of homeless unsheltered persons.

Consolidated Plan
OMB Control No: 2506-0117 (exp. 07/31/2015)
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AP-50 Geographic Distribution — 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income
and minority concentration) where assistance will be directed

The City's strategy is to focus its investment in a most impactful manner by providing significant
investments in several older, low income neighborhoods in the City that have been designated
as the Place-Based Neighborhood Improvement Strategy (NIS) areas. Five neighborhoods
experiencing severe social, physical and economic distress have been designated PBNIS areas
by the City Council. The funding for services is principally derived from the Consolidated
Plan/Action Plan programs.

Geographic Distribution

Target Area Percentage of Funds ‘
Place-Based Neighborhood Improvement Strategy Areas 14.6%
CDBG Low and Moderate Income (LMA) Target Areas 14.6%
Code Enforcement Target Areas 14.3%

Table 58 - Geographic Distribution
Rationale for the priorities for allocating investments geographically

Criteria for designating as a PBNIS area include, but are not limited to, poverty, income,
overcrowding, age of housing stock, unemployment, and education attainment. The PBNIS
refocuses City resources to Racial/Ethnic Concentrated Areas of Poverty (R/ECAPS). This
strategy provides a coordinated improvement of aging housing units and public improvements.
The new approach empowers active Neighborhood Associations in R/ECAPs and adjacent
areas and emphasizes a balanced approach that includes place-based and mobility strategies —
making investments in the City’s R/IECAPs that improve conditions and eliminate disparities in
access to opportunity between residents of these neighborhoods and the rest of the Long Beach
jurisdiction.

Discussion

See discussion above.
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Affordable Housing

AP-55 Affordable Housing — 91.220(g)

Introduction

The City of Long Beach plans to utilize CDBG and HOME funds to support a number of
authorized housing activities, including various residential rehabilitation programs and an
affordable housing development program. These activities are expected to provide rehabilitation
assistance to three households. In addition, HOME funds have been allocated to assist in the
development of 40 affordable rental units through new construction/acquisition and
rehabilitation. HOME funds will also be used to provide short-term utility and security deposit
assistance to 65 households. ESG will also be used to provide Rapid Re-Housing to 25
households.

One Year Goals for the Number of Households to be Supported

Homeless 90
Non-Homeless 43
Special-Needs 0
Total 133

Table 59 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through

Rental Assistance 90
The Production of New Units 20
Rehab of Existing Units 3
Acquisition of Existing Units 20
Total 133

Table 60 - One Year Goals for Affordable Housing by Support Type
Discussion

See discussion above.
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AP-60 Public Housing — 91.220(h)

Introduction

The Housing Authority of the County of Los Angeles (HACoLA) owns and operates the only
public housing project in Long Beach - the 743-unit Carmelitos Housing Development located in
North Long Beach.

Actions planned during the next year to address the needs to public housing

HACOLA receives modernization funds annually from HUD to maintain its public housing stock.
The 2013-2017 Public Housing Agency Plan (PHAP) identifies ADA improvements in
Carmelitos, including at its various parking lots, elevators, and bathroom and kitchen
rehabilitation for the senior units. The City will continue to inform Carmelitos residents about
available City programs and will continue to coordinate with HACoLA to increase activities and
improve the living conditions of residents.

Actions to encourage public housing residents to become more involved in management
and participate in homeownership

The Resident Council at Carmelitos meets with HACoLA staff regularly. The residents, through
the Resident Council, are encouraged to take part in determining the needs of their
neighborhood by completing various surveys and attending meetings with HACoLA’s Resident
Initiatives staff. An on-site Service Learning Program provides residents a range of learning
opportunities. The Carmelitos Community Garden represents another community partnership to
improve the quality of life for public housing residents.

Residents of the Carmelitos public housing development have access to several programs
aimed at lifting residents up out of poverty. The Housing Authority of the County of Los Angeles
(HACoLA) offers public housing CalWORKS recipients career development and work
experience opportunities. A Service Learning Program on-site at Carmelitos provided in
conjunction with local universities and colleges offers a range of educational opportunities for
residents, with a focus on family literacy, workforce development, and family issues.

If the PHA is designated as troubled, describe the manner in which financial assistance
will be provided or other assistance

Not applicable. HACoLA is not identified as a “troubled” agency.
Discussion

See discussion above.
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AP-65 Homeless and Other Special Needs Activities —
91.220(i)

Introduction

Describe the jurisdictions one-year goals and actions for reducing and ending
homelessness including: Reaching out to homeless persons (especially unsheltered
persons) and assessing their individual needs

For the FY 2017-2018, the City will continue to implement its ESG program to address the
needs of the homeless in the community. Specifically, the City is proposing to allocate ESG
funding to the following program components: Street Outreach and Emergency Shelter for
reaching out to unsheltered homeless persons.

Addressing the emergency shelter and transitional housing needs of homeless persons

For the FY 2017-2018, the ESG program includes funding for Emergency Shelter to address the
emergency shelter needs of homeless persons.

Helping homeless persons (especially chronically homeless individuals and families,
families with children, veterans and their families, and unaccompanied youth) make the
transition to permanent housing and independent living, including shortening the period
of time that individuals and families experience homelessness, facilitating access for
homeless individuals and families to affordable housing units, and preventing
individuals and families who were recently homeless from becoming homeless again

For the FY 2017-2018, the City will allocate funding for Rapid Re-Housing and Emergency
Shelter programs. In addition, HOME funds will be used to support the Utility/Security Deposit
Assistance program to help the homeless or at risk homeless attain permanent housing.

Helping low-income individuals and families avoid becoming homeless, especially
extremely low-income individuals and families and those who are: being discharged from
publicly funded institutions and systems of care (such as health care facilities, mental
health facilities, foster care and other youth facilities, and corrections programs and
institutions); or, receiving assistance from public or private agencies that address
housing, health, social services, employment, education, or youth needs

Several programs and services to be offered by the City will help low income families and
individuals avoid becoming homeless. These include:

e Multi-Service Center
e Fair Housing Services
o Utility/Security Deposit Assistance

Discussion

See discussion above.
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AP-75 Barriers to affordable housing — 91.220())

Introduction

The most critical barrier to affordable housing in Long Beach is that the need for decent and
affordable housing far exceeds the City's available resources. With the elimination of
redevelopment funds, the City's ability to address its affordable housing needs is seriously
compromised. The City values its partnership with nonprofit housing developers in pursuing
innovative strategies to addressing the City affordable housing needs, including providing more
permanent housing options for the homeless and persons with special needs.

Actions it planned to remove or ameliorate the negative effects of public policies that
serve as barriers to affordable housing such as land use controls, tax policies affecting
land, zoning ordinances, building codes, fees and charges, growth limitations, and
policies affecting the return on residential investment

To encourage the development and conservation of affordable housing, the City has adopted
several ordinances — a density bonus ordinance, State coastal zone law, as well as various
other incentives. These ordinances encourage higher density housing that is affordable to
special needs populations and remove potential constraints to development, while preserving
affordable units in the coastal zone.

e Density Incentives — Long Beach has adopted the State density law to provide up to 35
percent of density bonus to facilitate the development of lower income housing,
moderate-income condominiums, and housing for seniors.

e Waiver of Fees — In addition to the density bonus, parks and recreation and
transportation development fees are waived for affordable housing if the criteria on
length of affordability and income/affordability level are met.

e Relaxed Standards — In conjunction with the density bonus ordinance, certain
development standards may be relaxed if increased density cannot be physically
accommodated on the site. This provision follows a priority order specified in the Zoning
Code and the applicant must show that the density bonus cannot be achieved with each
sequential waiver before the next waiver is allowed. The priority order is:

Percentage of compact parking
Tandem parking design limitations;
Privacy standards;

Private open space;

Common open space;

Height;

Distance between buildings;
Side yard setbacks;

. Rear yard setbacks;

10. Number of parking spaces;

11. Front setbacks

CoNoRr®ONE

If the developer believes that with the density bonus and the additional incentives, the provision
of lower income housing, moderate income condominiums, or senior citizen housing units is not
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financially feasible, then the developer may submit a project pro forma demonstrating the
deficiency.

Discussion

See discussion above.
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AP-85 Other Actions —91.220(k)

Introduction:

Actions planned to address obstacles to meeting underserved needs

The extent of housing and community development needs in Long Beach exceeds the City's
funding capacity. To utilize its limited funding in the most cost-effective manner, the City targets
its investments in the most distressed neighborhoods in the community. Specifically, the City
instituted a new Place-Based Neighborhood Improvement Strategy (PBNIS) to coordinate
resources for the improvement of targeted areas.

Actions planned to foster and maintain affordable housing

The City fosters relationships with for-profit and non-profit housing developers for the new
construction of both market rate and affordable housing projects. The City also leverages its
resources with private capital in order to develop quality affordable homes for Long Beach
residents. For FY 2017-2018, the City has allocated CDBG and HOME funds for the
rehabilitation and preservation of its aging housing stock, focusing on multi-unit developments
due to limited resources.

Actions planned to reduce lead-based paint hazards

The City’s lead-based paint (LBP) hazard reduction strategy involves several components.

Housing Programs

All CDBG, HOME, and NSP-funded housing programs and projects have incorporated lead-
based paint hazard reduction efforts. In addition, the City has complied with federal lead safety
requirements, including pre-rehabilitation lead inspections and post-rehabilitation lead
clearances. These practices will continue for the federally funded rehabilitation projects under
this five-year Consolidated Plan, which estimates lead inspection and/or clearances for
approximately 1,400 housing units.

Code Enforcement

Code Enforcement uses the Lead Safe Work Practice (LSWP) standards to correct code
enforcement violations. Five Code Enforcement employees have obtained the State of
California Department of Public Health Lead Inspection Assessor certification.

Childhood Lead Poisoning Prevention Program (CLPPP):

The Department of Health and Human Services also manages the CLPPP focusing on case
management of children with elevated blood lead levels as defined by the State. This program
provides community outreach regarding lead poisoning prevention and the hazards of lead
poisoning, as well as information on identifying sources of lead. Health education presentations
and materials are provided at community events and meetings. Public Health Nurses (PHNS)
provide case management services to children who are referred to the program. Case
management services include an interview and lead prevention and nutrition education by PHNs
with the parents. The PHNs encourage parents to conduct medical follow-up for children who
have lead poisoning. A Registered Environmental Health Specialist provides an environmental
inspection including on-site testing and specimen collection for possible sources of lead for
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testing by the Health Department Public Health Laboratory. The PHNs also provide outreach
and education to parents of children with lower lead levels and to adults who have elevated lead
levels.

Lead Hazard Control (LHC) Strategy

In FY 2015, the City of Long Beach received $3,231,609 from HUD for its Lead-Based Paint
Hazard Control Program (LHC) for a three-year period from November 2, 2015 through
November 1, 2018. The LHC Program identifies low income residences (with a focus on
families with children under six years old), and addresses lead poisoning hazards created by
lead-based paint. These may include chipping and peeling paint on walls and exterior surfaces,
dust-producing friction surfaces (like doors, cabinets, and windows), and other conditions
whereby children and adults are exposed to lead-based paint dust or chips. The program hires
painting and construction companies that are certified to work with lead, and families are
relocated during the renovations. The program is also responsible for conducting
outreach/education events in the community, and training economically disadvantaged people in
lead-safe work practices so that they may be hired as part of these renovations.

For FY 2015 - FY 2017, the LHC program outlines the following work program:

e The LCH provides lead-based paint hazard control services for 205 units of pre-1978
constructed affordable housing throughout the City, focusing on areas of highest need,
specifically ZIP Codes 90802, 90804, 90806, 90810, and 90813.

o Health Education Specialist educates residents, advises residents of relocation and
other responsibilities associated with LHC activities. Inspector / Assessors perform
inspections, create report.

o After LHC work is performed by contractor, Inspector/Assessors follow HUD and State of
California clearance protocols. Submit samples to certified lab.

e Program manager solicits educational outreach opportunities from city and community
groups. Program manager and health educator attend event, provide materials and
education, with focus on pregnant women and children under six. Provide lead-safe work
practices education for CLPPP events. A new flyer was created to promote the
program.

e Program Assistant coordinates with Center for Working Families, City Section 3
coordinator, and local media to recruit low-income residents interested in becoming lead-
based paint certified workers. Contract with local certified training company to provide
education, certification.

Actions planned to reduce the number of poverty-level families

The challenges associated with poverty—stress, strained family relationships, substandard
housing, lower educational attainment, limited employment skills, unaffordable childcare, and
transportation difficulties — make it hard for low-income families to obtain and maintain
employment, and therefore housing and basic needs. Economic stability can have lasting and
measurable benefits for both parents and children.

The City seeks to reduce the number of people living in poverty (extremely low-income
households earning less than 30 percent of the AMI) by providing a number of programs
including housing assistance, supportive services, economic development assistance, and job
training opportunities. The City will continue to leverage opportunities to support funding for
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Community Based Development Organizations (CBDOSs), and other groups to provide training
and employment opportunities to extremely low-income persons.

In collaboration with the Pacific-Gateway Workforce Investment Board (PGWIB), the City will
continue to offer outreach and training to poverty level families and individuals. Through the
CoC system, the City will work with the PGWIB job-training providers to ensure that low- and
moderate-income persons are trained with employable skills with the potential to earn higher
wages. The City will also support youth programs that focus on providing youth a positive
direction and outlook in life, assisting them in achieving educational and career goals.

In addition, the City’s funding (through CDBG and ESG funds) of human service programs for
basic needs, food distribution, and case management for homeless and those at risk of
homelessness support the goals and strategies of reducing poverty.

Actions planned to develop institutional structure

The central responsibility for the administration of the Action Plan is assigned to Grants
Administration. This agency will coordinate activities among the public and private organizations
to realize the prioritized goals of the Annual Action Plan. Extensive public-private partnerships
have been established and organized to address the City's housing, homeless, and community
development needs. Grants Administration will access, facilitate, and coordinate resource
linkages and draw from the immediate sources of expertise in the community to strengthen
existing partnerships and develop new collaboratives.

Actions planned to enhance coordination between public and private housing and social
service agencies

The City conducts extensive outreach to engage a wide range of non-profit agencies, groups
and organizations to assist in the process of developing the Action Plan. The process includes:

1. Press releases and notices circulated in the City inviting residents to participate in the

process.
2. E-mail notification to existing non-profit partners inviting them to participate in the plan
process.
3. Public notices advertising the Plan public comment and review period, non-profit
application period, and plan adoption hearing.
4. Public application process for non-profit organizations based in the community.
5. Internal application process for City departments.
6. Discussions with departments to identify funding priorities.
7. Discussions of funding and public meetings, including Council meeting.
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Program Specific Requirements

AP-90 Program Specific Requirements — 91.220(1)(1,2,4)

Introduction

This section addresses the regulatory requirements of the CDBG, HOME, and ESG programs
not covered in the previous sections.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(1)(1)

Projects planned with all CDBG funds expected to be available during the year are identified in
the Projects Table. The following identifies program income that is available for use that is
included in projects to be carried out. ***

1. The total amount of program income that will have been received before the start of the next program
year and that has not yet been reprogrammed

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to address
the priority needs and specific objectives identified in the grantee's strategic plan

3. The amount of surplus funds from urban renewal settlements

4. The amount of any grant funds returned to the line of credit for which the planned use has not been
included in a prior statement or plan.

5. The amount of income from float-funded activities

Total Program Income

Other CDBG Requirements

1. The amount of urgent need activities 0

2. The estimated percentage of CDBG funds that will be used for activities that benefit persons of low
and moderate income. Overall Benefit - A consecutive period of one, two or three years may be used
to determine that a minimum overall benefit of 70% of CDBG funds is used to benefit persons of low
and moderate income.

100.00%

HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)

1. A description of other forms of investment being used beyond those identified in
Section 92.205 is as follows:

No other forms of HOME investments beyond those previously described.

2. A description of the guidelines that will be used for resale or recapture of HOME funds
when used for homebuyer activities as required in 92.254, is as follows:
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While the City has not allocated FY 2018 HOME funds for homebuyer assistance, households
assisted with HOME-funded homebuyer assistance in the past are subject to the following
recapture provisions.

Homebuyer Activities — Recapture Option

To ensure long-term affordability, the City will impose a recapture provision, which will allow the
City to recycle funds to assist future homebuyers. The City may require additional restrictions,
including first-time homebuyer qualifications and affordability requirements, which may be more
restrictive than current HOME Program regulations. Examples of current requirements include
the following: f Total household income cannot exceed low-income limits f Must occupy
property as the principal residence f Required to comply with recapture/resale provisions during
the affordability period Additional City Restrictions: f Must purchase a home within the City of
Long Beach f Required to be a first-time homebuyer f Complete an approved pre-purchase
Homebuyer Workshop

Recapture Option

The City of Long Beach will recapture the entire direct HOME if the HOME Program recipient
decides to sell the house within the affordability period.

Enforcement of the Recapture Option

To enforce the recapture restrictions, the City will record a Deed of Trust against the property.
This Agreement will ensure that the full HOME subsidy will be recaptured from the net proceeds
of the sale. Where the net proceeds are insufficient to repay both the HOME subsidy plus the
homeowner’s investment, the City will forgive a prorated share of the HOME subsidy based on
occupancy during the affordable period. In such case, the homeowner will not be permitted to
recover more than the homeowner’s investment.

3. A description of the guidelines for resale or recapture that ensures the affordability of
units acquired with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

While the City has not allocated FY 2018 HOME funds for homebuyer assistance, households
assisted with HOME-funded homebuyer assistance in the past are subject to the following
recapture provisions.

Homebuyer Activities — Recapture Option

To ensure long-term affordability, the City will impose a recapture provision, which will allow the
City to recycle funds to assist future homebuyers. The City may require additional restrictions,
including first-time homebuyer qualifications and affordability requirements, which may be more
restrictive than current HOME Program regulations. Examples of current requirements include
the following: f Total household income cannot exceed low-income limits f Must occupy
property as the principal residence f Required to comply with recapture/resale provisions during
the affordability period Additional City Restrictions: f Must purchase a home within the City of
Long Beach f Required to be a first-time homebuyer f Complete an approved pre-purchase
Homebuyer Workshop

Recapture Option

The City of Long Beach will recapture the entire direct HOME if the HOME Program recipient
decides to sell the house within the affordability period.
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Enforcement of the Recapture Option

To enforce the recapture restrictions, the City will record a Deed of Trust against the property.
This Agreement will ensure that the full HOME subsidy will be recaptured from the net proceeds
of the sale. Where the net proceeds are insufficient to repay both the HOME subsidy plus the
homeowner’s investment, the City will forgive a prorated share of the HOME subsidy based on
occupancy during the affordable period. In such case, the homeowner will not be permitted to
recover more than the homeowner’s investment.

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing
that is rehabilitated with HOME funds along with a description of the refinancing
guidelines required that will be used under 24 CFR 92.206(b), are as follows:

Refinancing with Rehabilitation Guidelines

Under certain circumstances, the HOME Investment Partnership Program allows the use of
HOME funds for refinancing; however, HUD regulations at 24 CFR 92.206(b) require that
“Refinancing Guidelines" be included in the local participating jurisdiction's Consolidated Plan.
Subject to certain HUD requirements, the local participating jurisdiction designs its own
"Refinancing Guidelines" and includes these guidelines in the Consolidated Plan for public input
and HUD review/approval.

The HOME regulations at 24 CFR 92.206(b) allow HOME funds to pay the cost to refinance
existing debt secured by housing that is being rehabilitated with HOME funds:

1. For single-family (1 to 4 unit) owner-occupied housing when lending HOME funds to
rehabilitate the housing, if the refinancing is necessary to reduce the overall housing
costs to the borrower and make the housing more affordable; and

2. For multi-family projects when lending HOME funds to rehabilitate the units, if
refinancing is necessary to permit or continue affordability under 24 CFR 92252. The
Participating Jurisdiction (PJ) must establish refinancing guidelines and state them in its
Consolidated Plan.

It is the City's understanding, via oral confirmation from HUD Los Angeles Area Office staff, that
HUD's intent in the above-stated 24 CFR 92.206 (b) reference to "the cost to refinance existing
debt" is not simply to use HOME funds to pay for the lender's costs and fees associated with a
refinancing, but also to pay for the refunding in replacing the existing debt with new debt. The
following adopted "Refinancing Guidelines" describe the conditions under which the City of Long
Beach will use HOME funds in any project proposing to refinance existing debt on a multifamily
housing property.

1. May not be used for single-family housing. Although HUD HOME regulations allow
HOME funds for refinancing in connection with "single family (one to four units) housing",
the City of Long Beach Refinancing Guidelines stipulate that HOME funds to refinance
may only be allowed in connection with multi-family housing projects; refinancing may
not be allowed with single-family housing. HUD defines "single-family housing" as one to
four units, including one owner-occupied unit.

2. HOME funds cannot be used to refinance multifamily loans made or insured by any
federal program, including CDBG. This is a HOME regulations requirement at 24 CFR
92.206(b)(2)(vi).
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3. HOME funds may not be used to refinance properties that previously received home
funding unless the affordability period has expired. This is a HOME regulations
requirement. 92 CFR 92.214(a)(7) states that HOME funds may not be used to provide
HOME assistance (beyond one year after project completion) to a project previously
assisted with HOME funds during the period of affordability established in the original
written agreement.

4. Use of HOME funds for refinancing will only be allowed in multi-family projects, which are
proposed to be rehabilitated with HOME funds. This is a HOME regulations requirement.
24 CFR 92.206(b) states that HOME funds may be used to pay "the cost to refinance
existing debt secured by housing that is being rehabilitated with HOME funds” (emphasis
added).

5. The refinancing must be necessary to permit or continue affordability under HOME
regulations at 24 CFR 92.252 ("Qualification As Affordable Housing: Rental Housing").
The purpose of the refinancing must be to maintain current affordability and/or create
additional affordable units. This is a HOME regulations requirement at24 CFR
92.206(b)(2).

6. The new investment of HOME funds for refinancing can be made either to maintain
current affordable units or to create additional affordable units. Levels of affordability will
be, at a minimum, those required by the HOME Program regulations. This guideline is a
HOME regulations requirement at 24 CFR 92.206(b)(2)(iii)). The Guidelines must "state
whether the new investment is being made to maintain current affordable units, create
additional affordable units, or both."

7. For those projects which currently have affordable (non-HOME-funded) deed restricted
units and which may seek to use HOME Program "Refinancing With Rehabilitation," the
requirement to “maintain current affordable units or create additional affordable units"
may also be met by increasing the project's current affordability level. For example, an
increased affordability level may be achieved by:

lowering the existing rent restrictions;

e increasing the number of affordable/restricted units;

¢ extending the term of existing affordability restrictions; or

e acombination thereof.

The level of additional affordability (if any) will be determined in the context of overall financial
feasibility of each financing.

1. Regardless of the amount of HOME funds invested, the minimum affordability period
shall be at least 15 years. This is a HOME regulations requirement at 24 CFR
92.206(b)(2) and 24 CFR 92.206(b)(2)(iv). The actual affordability period will be the
subject of negotiation on each project.

2. The investment of HOME funds for refinancing will be allowed jurisdiction-wide. Eligible
properties must be located in the City of Long Beach. This is a HOME regulations
requirement at 24 CFR 92.206(b)(2)(v), which requires the guidelines to specify whether
the investment of HOME funds, for refinancing, will be jurisdiction wide or limited to a
specific geographic area, such as a neighborhood identified in a neighborhood
revitalization strategy.
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3. Whenever HOME funds are used for refinancing, the City of Long Beach staff will require
a review of management practices to determine that:

e "Disinvestment"” in the property has not occurred. HUD regulations do not define
"disinvestment.” Within these Guidelines, the term "disinvestment” shall mean an
intentional and avoidable reduction in capital investment, which results in a failure to
either construct, maintain or replace capital assets [i.e., buildings, equipment,
furnishings, fixtures, property infrastructure, etc] in accordance with the HUD
minimum property standards enumerated at 24 CFR 92.251, and as determined by
the City of Long Beach staff;

e The long-term needs of the project can be met; and

o The feasibility of serving the targeted population over an extended affordability
period can be demonstrated.

This is a HOME regulations requirement at 24 CFR 92.206(b)(2)(ii). The City of Long
Beach staff will either conduct this review of management practices, or select a
consultant (costs to be borne by the owner) to conduct such a review.

4. In any project using HOME funds for "Refinancing With Rehabilitation" the owner(s)
would not be allowed to take cash out of the refinancing. However, a reasonable
developer fee (which shall be subject to negotiation) for a project would be considered a
project expense and would not be considered to be taking cash out of the refinancing.
HOME regulations do not allow owners to withdraw cash from the refinancing; 24 CFR
92.205(d) states that only the actual HOME eligible development costs (i.e. costs eligible
under 92.206(a), (b), or (c)) of the assisted units may be charged to the HOME program.
Neither Sections 92.206(a) or (b) or (c) authorize the retention of refinanced HOME
funds by the owner.

5. The minimum amount of HOME funds that can be invested in a project is $1,000 times
the number of HOME-assisted units in the project. This is a HOME regulations
requirement.

6. Projects seeking to use HOME funds for "Refinancing With Rehabilitation” _must be in
compliance with all regulations for the HOME Investment Partnership Program at 24
CFR 92.

7. There will be a minimum "required ratio" between rehabilitation and refinancing as
follows: within a proposed project up to 85% of the project's HOME funds may be used
for refinancing and at least 15% of the projects HOME funds must be used for
rehabilitation. The HOME regulations require, at 24 CFR 92.206(b)(2)(i), that whenever
HOME funds are used for refinancing, the rehabilitation must be the "primary eligible
activity" and that this "primary eligible activity” requirement is met either by establishing a
minimum level of rehabilitation per unit or by establishing a "required ratio” _between
rehabilitation and refinancing. HUD HOME regulations do not specify the amount of this
"required ratio” and allow the participating jurisdiction to propose the "required ratio."
Staff will determine the ratio based on the amount of HOME funds invested, leverage of
HOME funds, and financial feasibility.

8. Under these Guidelines, the property proposing to use HOME for refinancing may only
be owned by non-profit owners or by public entities including the Long Beach Housing
Development Company. However, there is a prohibition on ownership interests, which
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are contrary to the HUD conflict of interest prohibitions at 24 CFR 92.356 [HOME
"Conflict of Interest"], or 24 CFR 8536 ["Procurement”], or 24 CFR 8442 ['Codes of
Conduct"].

9. HUD HOME regulations do not limit property ownership in connection with refinancing.
However, under these Guidelines, in order to encourage housing activity by nonprofits,
the City of Long Beach has decided to exclude for-profit owners from using HOME funds
for "Refinancing With Rehabilitation" and give priority to non-profits which are designated
as Community Housing Development Organizations (CHDOS).

10. Loan Terms: These "Refinancing With Rehabilitation Guidelines" are intended to be
used in conjunction with other existing HOME-funded programs previously approved by
the City of Long Beach ("other City of Long Beach existing HOME programs"). City of
Long Beach staff will superimpose these Guidelines onto the "other City of Long Beach
existing HOME programs.” To the extent that these Guidelines may be inconsistent with
the requirements of the "other City of Long Beach existing HOME programs,” the more
restrictive requirements will apply.

11. These "Refinancing with Rehabilitation Guidelines" are minimum guidelines for
conformance with HUD minimum requirements, and they may be subject to further
additional restrictions or limitations (including but not limited to funding availability) as
determined by the City of Long Beach. These Guidelines serve to obtain HUD's approval
of a general framework and create a potential alternative for the City of Long Beach.
However, approval of these Guidelines does not create an obligation or requirement that
the City of Long Beach will make loans utilizing Refinancing With Rehabilitation. The City
of Long Beach is authorized to modify (after notification to HUD) these "Refinancing With
Rehabilitation Guidelines" to the extent that any provisions in these "Refinancing With
Rehabilitation Guidelines" may be inconsistent with the City of Long Beach current (or
future) adopted policies.

Emergency Solutions Grant (ESG)

Reference 91.220(1)(4)

1. Include written standards for providing ESG assistance (may include as attachment)
See Appendix D.

2. If the Continuum of Care has established centralized or coordinated assessment
system that meets HUD requirements, describe that centralized or coordinated
assessment system.

The Long Beach CoC Coordinated Entry System (CES) is intended to increase and streamline
access to housing and services for households experiencing homelessness, to match
appropriate levels of housing and services based on their needs, and to prioritize persons with
severe service needs for the most intensive interventions. The Long Beach CES has two
designated CES hubs, the Multi-Service Center (MSC) and the Homeless Assistance Program
(HAP) Project. The MSC is a unique facility that co-locates social service agencies that provide
integrated, centralized assessment and comprehensive services for at-risk and homeless
individuals and families in one location. The HAP serves as a satellite CES for the CoC system
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of care. The HAP provides integrated, centralized assessment and comprehensive services for
homeless people, with expertise in working with homeless people with a mental illness and
those with a dual diagnosis of mental illness and substance abuse.

The Long Beach CES hubs provide preliminary triage and assessment to determine program
eligibility and level of assistance needed. Households are assessed to determine the least level
of assistance needed in order to maintain or obtain sustainable housing. CES also prioritizes
assistance based on vulnerability and severity of service needs to ensure that people who need
assistance the most can receive it in a timely manner.

3. ldentify the process for making sub-awards and describe how the ESG allocation
available to private nonprofit organizations (including community and faith-based
organizations).

As the lead agency of the Long Beach CoC, the City competitively funds private nonprofit
agencies that provide a broad array of services to address the needs of the men, women, and
children experiencing homelessness in Long Beach. A Request For Proposals (RFP) is issued
in compliance with procurement requirements and City Council authorization. The City allocates
and administers ESG funds to private non profit agencies via executed contracts, as
recommended by the Homeless Services Advisory Committee, and as approved by the Mayor
and City Council of Long Beach.

4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting
with homeless or formerly homeless individuals in considering policies and funding
decisions regarding facilities and services funded under ESG.

The City has a homeless or formerly homeless person serving as a voting member on the
Homeless Services Advisory Committee (HSAC). HSAC is an advisory body that was
established by City Ordinance in 1988 to commence strategic planning activities to address
homelessness in the City. HSAC is comprised of representatives from each of 9 council
districts along with two representatives appointed by the Mayor.

5. Describe performance standards for evaluating ESG.

The City’'s ESG allocation complements and contributes to the Long Beach CoC program by
providing resources to increase permanent housing placements, reduce the length of
homelessness, increase housing retention, and maintain/increase household income.

DHHS developed a performance matrix for evaluation of ESG funds using HMIS data and fiscal
performance. HMIS data is used to monitor progress on a monthly basis to ensure compliance
with eligibility requirements and effective distribution of the CoC service and housing resources.
HMIS will be utilized to track client data and report on outputs and outcomes as required by
HUD.

Discussion

Consultation with CoC

The City of Long Beach Department of Development Services, Grants Administration manages
the Consolidated Planning process for the City and collaborates with the Department of Health
and Human Services (DHHS), Bureau of Human Services, Homeless Services Division, which
is the City lead for the local Continuum of Care (CoC) jurisdiction. As lead CoC agency since
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1995, DHHS competitively funds nonprofit agencies that provide a broad array of services
located at the Multi-Service Center (MSC), the Villages at Cabrillo, the Village Integrated
Service Agency, and other scattered site programs to address the needs of those experiencing
homelessness in Long Beach. The Homeless Services Division administers the following
components within the City’s Consolidated Plan: Emergency Solutions Grant (ESG) and HOME
Move-in Deposit Program. In addition, the Homeless Services Division collaborates directly with
the City’s Housing Authority to coordinate the CoC Shelter Plus Care projects, Section 8 set
aside, and the Veterans Affairs Supportive Housing (VASH) programs for the City.

The Homeless Services Division works closely with the Long Beach CoC stakeholders on a
variety of levels, including the development and implementation of funding priorities,
performance standards, system-wide policies and procedures, program implementation, and the
HMIS. The Homeless Services Officer and MSC Coordinator participate in several advisory
boards, including the HSAC, an advisory body appointed by the Long Beach City Council; the
Multi-Service Center Advisory Board; and the Villages at Cabrillo Advisory Board. The
Homeless Services Officer also hosts regular CoC General Membership and CoC Board
meetings to review system-wide coordination. The CoC membership has met in subcommittees
to address the following:

* Educational Assurances

® Chronic Homelessness

* Veteran Homelessness

¢ Discharge Planning

®* Homeless Management Information System (HMIS), Data and Performance
* Centralized/Coordinated Intake and Assessment

Requirements for Recipients who plan to use the risk factor under paragraph (1)(iii)(G) of the “at
risk of homelessness” definition

The City does not intend to use the risk factor under Paragraph (1)(iii)(G) of the “at risk of
homelessness” definition.
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Appendix A: Public Participation

A summary of the City’s public participation process and comments received is provided on the
following pages.
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APPENDIX A: Community Participation

Community/Neighborhood Workshops

The City hosted workshops from August 2016 to September 2016 throughout different areas of
Long Beach as part of its community participation efforts for the Consolidated Plan.

Community Workshops
Date/Time Location |

, Cesar E. Chavez Park
Saturday, August 20, 2016, 10:00 am 401 E. Golden Avenue, Long Beach, CA 90813

Martin Luther King Jr. Park

1950 Lemon Avenue, Long Beach, CA 90806
Houghton Park

6301 Myrtle Avenue, Long Beach, CA 90805
Silverado Park

1545 W. 31 St., Long Beach, CA 90810

Neighborhood and Workgroup Workshops
Date/Time | Location |

. Building Healthy Communities Long Beach
Monday, November 14, 2016, 3:30 pm 920 Atlantic Avenue #102, Long Beach, CA 90813

Semillas de Esperanza
1594 W. Willow Street, Long Beach, CA 90810
Washington School Neighborhood Association
1450 Cedar Ave, Long Beach, CA 90813
North Pine Neighborhood Alliance
Monday, November 28, 2016 701 Pine Ave #473
Long Beach, CA 90813
Mayor's Affordable Housing Study Group at Housing
Resource Fair and Community Forum
Cesar E. Chavez Park
401 E. Golden Avenue, Long Beach, CA 90813
Presentation to Engage Community in Planning Process:
Houghton Park Neighborhood Association Meeting
Presentation to Engage Community in Planning Process:
AOC7 Neighborhood Association
1323 Gundy Ave.
Long Beach, CA 90813
St. Francis Neighborhood Association
Wednesday, January 18, 2017, 6:30 pm 5885 Downey Ave
Long Beach, CA 90805
Deforest Park Neighborhood Association
Thursday, January 19, 2017, 7:00 pm 6255 De Forest Ave
Long Beach, CA 90805

Saturday, October 8, 2016, 10:00 am

Saturday, October 15, 2016, 10:00 am

Saturday, November 5, 2016, 10:00 am

Wednesday, November 16, 2016, 5:00 pm

Wednesday, November 16, 2016

Saturday, September 24, 2016, 10:00 am

Thursday, January 5, 2017, 7:00 pm

Wednesday, January 11, 2017, 6:30 pm
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Summary of Comments

Consolidated Plan Community Workshop: August, 20 2016
Location: Cesar E. Chavez Park, 401 E. Golden Avenue, Long Beach, CA 90813

Affordable Housing — General issues of affordability and housing are important to address for
low-income households in the City. The needs of seniors are not being considered, an aging
population in need of affordable units.

Homeless Services — Services are needed and should be preventative to assist individuals
before they find themselves living on the street. Services should emphasize essentials, mental
health, and housing assistance.

Consolidated Plan Community Workshop: October 8, 2016
Location: Martin Luther K. Jr. Park, 1950 Lemon Ave. Long Beach, CA 90806

Affordable Housing — It is important to develop affordable rental housing near transit, and
throughout the City in a variety of neighborhoods, therefore maximizing housing choice
opportunities. Additionally, when developing affordable housing, it is important to emphasize
that it is most effective for its residents when it is also tied and has access to important services
(social services, employers, transit, education etc.).

Emergency Shelters — Emergency shelters are needed for those seeking shelter from domestic
violence. These services can go hand-in-hand with the need for more mental health services.

Economic Development — The City should focus on providing necessary services for those
striving to become self-sufficient. In addition, there is a need more high paying jobs so that
residents can afford escalating housing prices and cost of living.

Senior_Services — Services for the elderly are needed throughout Long Beach, including
affordable housing for seniors and disabled seniors.

Public _Safety — Issues regarding safety should be addressed, i.e. graffiti and loitering in
alleyways; more policing is needed.

*Additional questions/comments were concerning general application and use of
HOME/ESG/CDBG funds (timeline, min/max funds per project, types of projects fundable, etc.)

Consolidated Plan Community Workshop: October 15, 2016
Location: Houghton Park, 6301 Myrtle Avenue, Long Beach, CA 90805

Senior_Services — The City is in need for increasing additional senior services for the City’s
aging population and baby boomers, including community facility improvements and senior
centers.
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Beautification Projects & Code Enforcement — Residents have not been able to upkeep their
homes since the market crash, homeowners would benefit from grants for low-income housing
repairs and improvements.

Economic Development — Provide technical assistance to new and small businesses, and focus
on job creation.

Homeless Services — Early homeless assistance services are need, including early provision of
mental health services to those in need, to prevent at-risk households from ending in
homelessness.

Legal/Fair Housing Services — Residents are in need of legal advice for responding to eviction
notices and understanding tenant rights.

Homebuyer assistance — City residents are in need of homebuyer assistance and homeowner
rehabilitation programs; additionally, residents seek access to programs that would provide
assistance in lowering their energy bills and joining efficient energy programs (GRID alternatives
etc.)

Consolidated Plan Community Workshop: November 5, 2016
Location: Silverado Park, 1545 W. 31 St., Long Beach, CA 90810

Affordable Housing — Residents are concerned that entitlement funds are majorly used for
homeowners, when the majority of households that need assistance are renter households.
Low-income households and retired households are suffering the most from the lack of
affordable housing.

Economic Development — Emerging small businesses need assistance in maneuvering through
the technical procedures involved to get a business started, including the permitting process.
Residents would benefit from the development of small business programs and efforts to
connect residents and interested start-up businesses to these programs.

Additional Consolidated Plan Meeting Notes :

“The problem isn’t housing, it's people!”

e Contractors build and benefit, tear it down and build again, spending money and tenants
suffer.

e Homeless agencies that are not a part of CoC should be supported.

o Homeless individuals fail to appear in court because they don’t have addresses—P.O.
Box setup.

o Homeless issues: Aged-out of foster care, parolees, mentally ill individuals.

¢ Incentivizing people to participate in programs.

¢ Incentivizing the non-profits for providing services or to housing agencies for providing
housing, gift cards too.

e Legal services for DV victims, tenant/landlord, courthouse assistance, legal aid.

o Libraries, mail centers, computer training, extended hours.

o Mentally ill individuals are ticketed and harassed by LBPD.
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e Multi-use apartment should be established where homeless individuals can pay rent
eventually (like dorms).

e Shelters need to be ADA accessible.

e Soft programs are needed, soft programs you can measure and are efficient.

o Speed bumps are needed on the Westside.

e The Multi-Service Center is a good resource.

City of Long Beach
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Summary of Resident Survey Results

A multilingual housing and community needs survey was conducted between March and
December 2016 to solicit input from residents, workers, and other stakeholders from the City of
Long Beach. The survey was one complementary component of a broader outreach process
that included neighborhood and community workshops. The survey provided an optional
platform of participation for individuals who did not attend the community workshops.
Respondents were informed that the survey results would be incorporated into updates to
several housing and community development plans.

English, Spanish, Khmer and Tagalog versions of the survey were produced and distributed in
both digital and paper forms. Housing and community development needs were categorized
into the following seven topic areas: Community Facilities, Public Services, Public Infrastructure,
Special Needs Services, Housing, Special Needs Housing, and Business and Jobs. For
subsets of these topic areas, respondents were asked to rate the level of need from 1 through
(up to) 8, indicating whether there is a “highest need-1,” or a “lowest need-8.” The survey also
collected key demographic information.

The City made an emphasis to provide as many people as possible with the opportunity to
complete the survey to share their opinions and concerns. In that regard, the survey results are
not a statistically representative sample of the City’s population. Instead, the survey results
should be viewed as representing the respondents’ opinions.

Respondent Profile

A total of 1,005 surveys were collected; 959 in English, 37 in Spanish, six in Khmer, and three in
Tagalog. About 28 percent of survey respondents identified as ethnically Hispanic or Latino.
Overall, 63 percent of survey respondents identified as racially White. Approximately 19
percent were 65 years of age or older and about 17 percent of survey respondents indicated
that they were disabled (Table A-1).

Table A-1: Respondent Profile

1. Please enter your ZIP Code:

Answer Options Response Count
979
answered question 976
skipped question 26
2. Ethnic Categories (select one):
Answer Options Response Percent Response Count
Hispanic or Latino 27.6% 265
Non-Hispanic or Latino 72.4% 694
answered question 959
skipped question 46

3. Racial Categories (select one or more):
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Answer Options

Response Percent

Response Count

5. Do you currently reside in a subsidized housing unit?

American Indian or Alaska Native 1.2% 11
Native Hawaiian or Other Pacific
0.8% 7
Islander
Asian 6.3% 58
White 63.2% 580
Black or African-American 12.2% 112
Other (please specify) 16.2% 149
answered question 917
skipped question 88
4. Do you rent or own your home?
Answer Options Response Percent Response Count
Rent 41.2% 399
Own 58.8% 570
answered question 969
skipped question 36

Answer Options Response Percent Response Count
Yes 8.7% 85
No 91.3% 887
answered question 972
skipped question 33
6. Age
Answer Options Response Percent Response Count
18-24 2.6% 25
25-34 15.8% 154
35-44 20.2% 197
45-54 21.4% 209
55-64 21.2% 207
65+ 18.8% 183
answered question 975
skipped question 30

7. Do you have a disability?

City of Long Beach
Consolidated Plan




Answer Options Response Percent Response Count

Yes 16.5% 161
No 83.5% 814
answered question 975
skipped question
8. Do you have children under the age of 18 years old in your home?
Answer Options Response Percent Response Count
Yes 30.1% 294
No 69.9% 683
answered question 977
skipped question 28

Overall Needs

The housing and community needs survey asked respondents to rate the level of need for 35
specific improvements within seven topic areas. As previously mentioned, the seven topic
areas included Community Facilities, Public Services, Public Infrastructure, Special Needs
Services, Housing, Special Needs Housing, and Business and Jobs.

Table A-2 depicts the top rated improvements within each of the seven categories based on a
weighted average for each response.’ (Also, refer to the top responses provided in the
workshop activity in Table A-3, which priorities generally coincide with the responses collected
through the community needs survey):

Outdoor Parks and Recreation Facilities — Resident’'s survey responses prioritize
investment in park and recreation improvements.

Anti-Crime Programs — Anti-crime programs ranked highest in public service
improvements; similarly, the open-ended responses for the survey reiterated a need for
the prioritization of safety issues in the City.

Street & Alley Improvements — Residents prioritized street and alley improvements,
and specifically made comments regarding the repaving of streets and potholes,
installation of new lighting, clean-up of streets and freeway off-ramps.

Services for Homeless — Homeless issues are a major concern for Long Beach
residents, and were a frequent topic in the community workshops.

Affordable Rental Housing — Affordable rental housing was the number one housing
priority for survey respondents, and mirrors the workshop activity results.

Housing for Seniors — Housing for the City's aging population was also referred to as a
top priority during the community outreach process.

Programs to Attract New Businesses or Retain Businesses in Long Beach —
Residents prioritized business retention and development, another recurring theme in
conversations throughout the community workshops.

1 Rating Scale questions calculate a weighted average based on the weight assigned to each answer.
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Table A-2: Overall Survey Results

9. Community Facilities: Rank the following programs in order of importance to you.

Rating Average | Response Count
Indoor Community Centers 2.95 862
Libraries 3.36 862
Outdoor Park & Recreation Facilities 3.68 862
Senior Centers 2.76 862
Other Suggestion (please specify below) 2.25 862
Other (please specify) 424

answered question 862

skipped question 143

10. Public Services: Rank the following services in order of importance to you.

Rating Average | Response Count
Anti-Crime Programs 5.31 828
Graffiti Removal 3.81 828
Mental Health Services 4.71 828
Legal Services 3.24 828
Senior Services 3.88 828
Youth Services 4.43 828
Other Suggestion (please specify below) 2.62 828
Other (please specify) 363

answered question 828

skipped question 177

11. Public Infrastructure: Rank the following needs in order of importance to you.

Rating Average | Response Count
Sidewalk Improvements 3.39 810
Street & Alley Improvements 3.73 810
Small-Scale Neighborhood Beaultification Projects (Infrastructure
3.20 810
Improvement)
Accessibility Improvements 2.61 810
Other Suggestion (please specify below) 2.07 810
Other (please specify) 355
answered question 810
skipped question 195

12. Special Needs Services: Rank the following needs in order of importance to you.

Rating Average | Response Count
Services Disabled 3.23 797
Services for Domestic Violence 3.20 797
Services for Homeless 3.80 797
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Services for Substance Abuse 2.88 797
Other Suggestion (please specify below) 1.90 797
Other (please specify) 294
answered question 797
skipped question 208
13. Housing: Rank the following housing needs in order of importance to you.
Rating Average | Response Count
Affordable Rental Housing 5.66 764
Code Enforcement 4.87 764
Rental Housing Rehabilitation Financial Assistance 4.86 764
Homeowners Rehabilitation Financial Assistance 5.18 764
Homebuyer Financial Assistance 4.90 764
Rental Security Deposit Assistance 4.06 764
Lead Testing/Abatement 3.87 764
Other Suggestion (please specify below) 2.59 764
Other (please specify) 263
answered question 764
skipped question 241
14. Special Needs Housing: Rank the following needs in order of importance to you.
Rating Average | Response Count
Housing for Disabled 3.85 753
Housing for Seniors 4.12 753
Emergency Shelter for Homeless 3.88 753
Transitional Housing for Homeless 3.65 753
Permanent Housing for Homeless 3.45 753
Other Suggestion (please specify below) 2.05 753
Other (please specify) 248
answered question 753
skipped question 252

15. Business & Jobs: Rank the following programs in order of importance to you.

Rating Average | Response Count
Programs to Attract New Businesses or Retain Businesses in Long Beach 4.35 738
Business Assistance Programs for Entrepreneurs 3.91 738
Business Technical Assistance to Improve or Expand Businesses
. . 3.53 738
(Including Access to Capital)
Business Corridor Beautification 3.10 738
Create Jobs 417 738
Other Suggestion (please specify below) 1.94 738
Other (please specify) 247
answered question 738
skipped question 267
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Workshop Activity Results

Table A-3: Community Workshop Activity

Fsu;fr':(? Category Activity %
Indoor Community Centers 21 13.5%
Community Faci|ity Libraries 19 12.3%
Improvement Outdoor Parks & Recreation Facilities 73 47.1%
Senior Centers 42 27.1%
Total # Responses 155 100%
Accessibility Improvements 20 12.5%
Public Infrastructure Sidewalk Improvements 27 16.9%
Improvement Small-Scale Neighborhood Beautification Projects 30 18.7%
Street & Alley Improvements 83 51.9%
Total # Responses 160 100%
DB : Code Enforcement 50 36.0%
eO8E I[\rf;)grg\t/)grrr?grﬂd Exterior Housing Improvement 68 48.9%
Lead-Based Paint Reduction 21 15.1%
Total # Responses 139 100%
Business Assistance Programs for Entrepreneurs 22 12.9%
Business Corridor Beautification 20 11.7%
: Business Tephnical Assistance to Improve or ' 18 10.5%
Business & Jobs Expand Businesses (Including Access to Capital)
Job Creation 85 49.7%
E(r)(r)]%rgrgz Ctr(]) Attract New or Retain Businesses in 2% 15.29%
Total # Responses 171 100%
Anti-Crime Programs 60 18.2%
Graffiti Removal 19 5.8%
Legal Services 21 6.4%
Mental Health Services 64 19.5%
Public Services Senior Services 37 11.2%
CDBG Services for Disabled 14 4.3%
Services for Domestic Violence 3l 9.4%
Services for Substance Abuse 20 6.1%
Youth Services 63 19.1%
Total # of Responses 329 100%
ESG | Homeless Services Emergency Shelters 45 29.0%
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Table A-3: Community Workshop Activity

FSU(;]er'CnS Category Activity Votes %

Essential Services (Including Homeless Outreach) 47 30.3%
Transitional Housing 63 40.7%
Total # of Responses 155 100%
e i B
_ Affordable Rental Housing Near Transit 33 18.9%
HOME Housing Homeowner Financial Assistance 26| 14.9%
Homebuyer Rehabilitation Financial Assistance 11 6.3%
Rental Security Deposit Assistance (Short-term) 14 8.0%
Total # of Responses 175 100%

City of Long Beach A-11

Consolidated Plan




Sign-in Sheets

Cesar E. Chavez Park — August 20, 2016

Five-Year Consolidated Plan Workshop
August 20, 2016
Cesar E. Chavez Park
401 Golden Ave.
Long Beach, CA 90802

Name Email Qr anization

" Mont Ka By '

Lla e 't _;:.t
3

(’wmj ‘)'ne\(\o\
4. _ W

s

/\)L Mm’f{i FEnnesy
5.

/h/,'r Arice Sedilly

")M)M’T Mdmea
; f ]

Vo (o (v yude
B {'ctqbul (AW T
9.

Ia ey WIETiberS
10. ) \
¥ A \T’ S Q0 €

/H?gﬁfl\,' Hﬂ&v qitianl
15
13.
14,
15. o
16.
17.
18.
19.
20.

CITY OF LONG BEACH

LONGBEACH BUILDING A B TTER LONG BEAGH

City of Long Beach A-12

Consolidated Plan


mayra
Rectangle


Martin Luther King Jr. Park October 8, 2016

Five-Year Consolidated Plan Workshop
October 8, 2016
Martin Luther King Jr. Park
1950 Lemon Ave.
Long Beach, CA 90806

Name Email [ Organization B
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Houghton Park — October 15, 2016

Five-Year Consolidated Plan Workshop
October 15, 2016
Houghton Park
6301 Myrtle Ave.
Long Beach, CA 90805

Name . Email Organization
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Silverado Park —

November 5, 2016

Five-Year Consolidated Plan Workshop
November 5, 2016
Silverado Park
1545 W 31st St.
Long Beach, CA 90810

Name Email
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CITY OF
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City of Long Beach
Consolidated Plan

LONG BEACH
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Building Healthy Communities Long Beach - November 14, 2016

Five-Year Consolidated Plan Workshop
November 14, 2016
Building Healthy Communities- Long Beach
920 Atlantic Ave.
Long Beach, CA 90813
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DEVELOPMENT SERVICES
BUILDING A BETTER LONG BEACH
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Semillas de Esperanza - November 16, 2016
(Page 1 of 3)

TN

e b
N Xy,

& %,
(}? % 4 I¥] € » S iffac o Fepe
| m' , Junta Mensual de Semillas de Esperanza

,\.

ASISTENGIA DE AGENCIAS recHa: (Voviembre - 16 - 16
VTR PO (oS CAMDIoS DEL PLAN RE (OWSoLIDAIO en L

Tema: mejmma de Rempluzo de o Vehiwlo

Nombre: Apellido: Telefono: Agencia: E-mail. :
[ Dein St SLAQWD
Hiabety Aldv Codad Lo LB
,C‘:"t"ovjf‘%cu S o sen Sl C‘ff?
Dimpsnite |\JA3GLT OPUS | 14/
Jessica Hunarﬂe‘t The Chldrens Clinic
| Moete L BCh

K=tcnice MNarhnez 2 Semilla de ssperanz

Sindra | e gt b
!#r{cfarpwn_q; Doetas C‘emlr_/(cg%

i Cemills .
Mauchas Gracias por su Popiicipacion 1o esperamos el proximo mcs con su Informact

City of Long Beach

A-17
Consolidated Plan


mayra
Rectangle

mayra
Rectangle


Semillas de Esperanza - November 16, 2016
(Page 2 of 3)

CONTINUACION DE LA LISTA DE ASISTENCIA DE LOS PARTICIPANTES

s Py
# ‘ Nombre: ] Apellido: \ Telefono: Direccion: Ciudad: | C.P.: | E n,]jll; e o
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N e LD

26.-

2 -

28.-

29.-

30.-

81 -

82.-

-

Fias-

34.-

Muchas Gracias por su Participacion; deseamos verlo en la proxima junta
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Semillas de Esperanza - November 16, 2016

(Page 3 of 3)
“TEHA
: ~ List BParkie (Pant-es - - |6-No -6
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Muchas Gracias por su Participacion; deseamos verlo en la proxima junta
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Washington School Neighborhood Association - November 16, 2016
(Page 1 of 2)
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Washington School Neighborhood Association - November 16, 2016
(Page 2 of 2)
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North Pine Neighborhood Alliance - November 28, 2016
(Page 1 of 1)
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Housing Resource Fair and Community Forum - September 24, 2016
(Page 1 of 5)

Housing Resource Fair and Community Forum
Sign-In Sheet
September 24, 2016

Name Address E-mail
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Housing Resource Fair and Community Forum - September 24, 2016
(Page 2 of 5)
Housing Resource Fair and Community Forum
Sign-In Sheet
September 24, 2016
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Housing Resource Fair and Community Forum - September 24, 2016
(Page 3 of 5)

Housing Resource Fair and Community Forum
Sign-in Sheet
September 24, 2016
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Housing Resource Fair and Community Forum - September 24, 2016

(Page 4 of 5)
Housing Resource Fair and Community Forum

Sign-In Sheet
September 24, 2016

Name Address E-mail
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Housing Resource Fair and Community Forum - September 24, 2016

(Page 5 of 5)
Housing Resource Fair and Community Forum

Sign-In Sheet
September 24, 2016
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Houghton Park Neighborhood Association - January 5, 2017

(Page 1 of 1)

‘aoughton Par“

| Weighboerhood Rssaciation
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AOC7 Neighborhood Association —January 11, 2017
(Page 1 of 2)
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AOC7 Neighborhood Association —January 11, 2017

(Page 2 of 2)

NAME
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St. Francis Neighborhood Association — January 18, 2017
(Page 1 of 2)

SAINT FRANCIS PLACE NEIGHBORHOOD
Wednesday, Janua 3
Y, January 18, 2017 COMMUNITY WATCH SIGN-IN SHEET
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St. Francis Neighborhood Association — January 18, 2017
(Page 2 of 2)

SAINT FRANCIS PLACE NEIGHBORHOOD

Wednesday, January 18, 2017 COMMUNITY WATCH SIGN-IN SHEET
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Deforest Park Neighborhood Association — January 19, 2017

(Page 1 of 1)
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Agendas

~— Semillas de Esperanza les da la Bienvenida

Miércoles 16 de Noviembre del 2016

AGENDA
5:00-5:20 Registracion y Comida
5:20-5:30 Bienvenida e Introduccién de Participantes
5:30- 5:40 Reporte de:
Policias de West LB
5:40- 6:10 Presentacién del Tema Principal

Vota para los cambios del Plan Consolidado en Long Beach.
Informate como puedes calificar para el programa de remplaza, tu vehiculo

Orador: Elizabeth Salcedo y Ms. Visquez Damaris
6:10-6:30 Anuncios en General y Despedida
Dudas o Preguntas
¢Quién Cumpleafios?
Calendario de las siguientes actividades:

FELIZ DIA DE ACCION DE GRACIS, NAVIDAD Y UN PROSPERO ANO NUEVO

Préxima Junta de Semillas de Esperanza Viernes 6- Enero - 2017

Visitenos en https://www.Facebook.com/ sde.wlb

LOS ESPERAMOS EN LA PROXIMA JUNTA INVITA UN AMIGO.

Muchas Gracias

NOTA: Semillas de Esperanza y la Iglesia Westside Christian , NO se hacen responsables de
los Anuncios, Actividades o Eventos en los que deseen participar o colaborar.

Copies provided FREE of charge

by the Neighborhood Resource

..... fELAN £M0 1AIN

City of Long Beach

Consolidated Plan
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Community Workshop Presentation
11/28/2016

City of Long Beach
Consolidated Plan Workshop

Cesar E. Chavez Park
August 20, 2016

Presentation by:
Long Beach Development Services

Y OF LONG BEACH

&
DEVELOPMENT SERVICES
LONG BEACH BUILDING A BETTER LONG BEACH

Meeting Objectives

» What is a Consolidated Plan?
» Components of Consolidated Plan
» Prioritizing Needs Exercise

» Review Project Next Steps

City of Long Beach A-35
Consolidated Plan
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What is the Consolidated Plan?

» Required to receive community development and housing
funds from HUD

» Community Development Block Grants (CDBG)
» HOME Investment Partnership (HOME)
» Emergency Solutions Grants (ESG)

» AFive-Year Strategic Plan

» Includes a needs assessment and a strategic plan (priorities,
programs, and projects) to address the identified needs

» An Annual Action Plan

» To allocation funding for specific programs and projects
consistent with the Strategic Plan

National Objectives

Three Broad National Objectives
1. Benefit low and moderate income persons
2. Prevent or eliminate slum and blight

3 Meet an urgent need

= [Existing conditions that post serious and immediate threat to the health and
welfare of the community

- Conditions are recent or recently became urgent (within 18 months)

Develop viable urban community principally for low and moderate

income persons through
» Create decent housing -
» Create suitable living environment

» Expand economic opportunity

City of Long Beach A-36
Consolidated Plan
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Consolidated Plan Components

1. Citizen Participation

7. Housing Needs Assessment
3. Housing Market Analysis

4. Five-Year Strategic Plan

Annual Action Plan

(8,1

Consolidated Plan Components

1. Housing Needs Assessment

» Housing Needs of Long Beach Residents

» Based on data including: demographic data, HUD-developed
Comprehensive Housing Affordability Strategy (CHAS) data, empirical
studies, consultation through citizen participation process

» Nature and Extent of Homelessness
» Chronically homeless

» At-risk homeless
» Housing Needs of Special Needs Groups

» Includes elderly, large households, female-headed households, households
living in poverty, persons with disabilities, persons with HIV/AIDS; persons:
with substance abuse issues, and victims of domestic violence :

City of Long Beach A-37
Consolidated Plan
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Consolidated Plan Components

2. Housing Market Analysis

» Housing Growth Trends: Supply and Demand

» Housing Costs and Affordability
» Housing cost burden

» Housing Conditions
» Substandard housing and rehabilitation needs
» Lead-based paint hazards

» Inventory of Affordable Housing

» Publicly subsidized affordable rental housing at
risk of converting to market-rate housing

» Inventory of Homeless Shelters and Special Needs
Housing

Consolidated Plan Components

3. Strategic Plan

» Basis for Establishing Priority Needs
» ldentifies Priority Needs and Resources to Meet the Needs
» Establishes Five-Year Strategy and Quantifiable Objectives
» Affordable housing
» Community and special needs services
» Homeless strategy
» Public facility and infrastructure improvements
» Economic development
» Other Actions
» Mitigating barriers to affordable housing
» Reducing poverty
» Leveraging funds
» Coordination and collaboration

City of Long Beach A-38
Consolidated Plan
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Consolidated Plan Components

4, Annual Action Plan

» Application for Funding
» One-Year “Investment” Plan
» Activities to be undertaken

» Quantified objectives

» Relationship between funded activities and the five-
year Strategy Plan priorities and objectives

» Resources available and leveraging

5. Citizen Participation

Needs Assessments

»  The Needs of each area will be prioritized based on the Needs Assessments
and Market Analysis, as well as input through Citizen Participation.

»  Survey

»  Responses have been received since March. Intake will continue through
November.

» After Needs are identified, they must be prioritized |
> Needs of the Consolidated Plan are categorized into three broad areas:

»  Affordable Housing
»  Community Development

»  Homelessness

City of Long Beach A-39
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5. Citizen Participation

Once a Need is prioritized and it’s activities are established:
» The City must determine a goal for each activity. Goals must be:
» Specific Action-Oriented Time-Bound
» Measurable Realistic
» The City must identify one Objective and one Outcomes for each activity

» EXAMPLE - Activity established under Housing Priority Need: Home
Improvement Assistance:

» Home Improvement Rebate Program

» Goal - Preserve the existing supply of ownership housing by providing home
improvement rebates to 1,000 households.

» HUD Objective: u Suitable Living Environment EDecent Housing
[C] Economic Opportunities y
» HUD Outcome: D Availability/Accessibility D Affordability M Sustaifiz

Consolidated Plan Components

Summary

» The Needs Assessment and Market Analysis will provide an overall picture 'of
the different levels of need in the city and the areas in which funded
activities will need to be carried out.

» The rationale for setting priorities in the Strategic Plan should slow logically
from the Needs Assessment, Market Analysis, and Citizen Participation.

» The goals in the Consolidated Plan and the Annual Action Plan should clearly
describe how the grantee plans to use the resources available to address the
priority needs.

» The activities in the Annual Action Plan should be designed to address the

goals and priority needs outlined in the Consolidated Plan. s

-

City of Long Beach A-40
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Funding Trends

Previous Accomplishments

City of Long Beach A-41
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Priority H

Funds Activity

Multi-Family Residential Rehabilitation
Loan Program

Security/ Utility Deposit Assistance

Single-Family Residential
(Owner-Occupied)
Rehabilitation Loan Program

Code Enforcement Inspections

Code Enforcement Investigations (City
Attorney)

Fair Housing Assistance

Home Improvement Rebate Program
(Exterior Improvements)

50

- 54
Affordable HousinS  ugtordable Housing Units

70
Households

32
Units.

10,000
Units

50
Cases

2,000

Persons

200

Units

FY 2015 Action Plan Accomplishments

-

108
Households

17
Units

16,941
Units

77
Cases

2,332

Persons

229
Units

TARGETS AND ACCOMPLISHMENTS - HOUS|

108%

169%

154%

116%

115%

Consolidated Plan Accomptishments

11/28/2016

GET CURRENT
Year) Thru Year

Nfr.'rﬂ!hle bf(vrdlhl!

350
Households

252
Households

160 47
Units. Units
50,000 37 1 81

Units.

250 292
Cases Cases
10,000 6,925
Persons Persons
1,000 676
Units. Units

Housing Units. Housing Units

Priority Homel

Services

PECISE Homeless Individuals/ Fim"ies

Emergency Shelters

Rapid Re-Housing: Rental Assistance for
Homeless Individuals/ Families

ESf Homelessness Prevention Services

Non-Profit Callaboration through

Homeless Management Information

Families

System (HMIS):
Data Collection of Homeless Individuals/

20,000

Persons

375

Persons.

50
Households

250

Persans

Agencies

TARGETS AND ACCOMPLISHMENTS - HOMELESS\PROG

FY 2015 Action Plan

complishments

Persons

1,064

Persons

64

Households

37

Persons.

Agencies

78%

100%

Consolidated Plan

100,000 63,086

Persons Persons

1,875

Persons

3,409

Persons.

1,250 3,758

Persons. Persons

30
Agencies

City of Long Beach
Consolidated Plan

RGET CURRENT
Funds TARGET ACTUA Ye (Thru Year 3

15,589
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\
TARGETS AND ACCOMPLISHMENTS - ECONOMIC
DEVELOPMENT PROGRAMS

FY 2015 Action Plan Accomplishments Consolidated Plan Accomplishments

TARGET CURRENT

Activity TARGET ACTUAL (5-Year) (Year 3)

“ = H
o) 24 146

n o resen e ebe e o

Storefronts
: z : 60 32
| Start-Up Small Business Assistance Bt ims Disaee
7 20 16 100
i 01 Youth Job Creation New Jobs - New Jobs - 80% News Jobs -
e Youth Youth Youth

Storefront Improvements (Small- 17
and Large-Scale) smremnu Storefronts

302
Storefronts

500 602

Businesses Businesses

2,500 1,495

Small Business Technical Assistance % 3
Businesses Businesses

120 429
New Jobs New Jobs

300

Businesses

TARGETS AND ACCOMPLISHMENTS - PUhLIC
INFRASTRUCTURE / FACILITY IMPROVEMENT PROJEC

P""‘”;:‘I“E“‘“'““"“ pment Needs: FY 2015 Action Plan Accomplishments Consolidated Plan Accomplishments

- N TARGET CURRENT
unc ctivity TARGET ACTUAL (5-Year) (Vear 3)

Neighberhood Partners Program:
Small-Scale Public Infrastructure 10 7 50
cpBG Projects e 5 70% 40%

Urban Forestry
i 500 331 1,447
{l==Rlontogs) Trees Trees Trees 'r;":s

80,000 132,105
Square Feet Square Feet

: Completion of Atlantic Theater
: / pemettien " "

400,000 371,837

b33 Square Feet Square Feet

Sidewalk Replacement

Business

City of Long Beach A-43
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\
TARGETS AND ACCOMPLISHMENTS - PUBLIC SERVICE

FY 2015 Action Plan Accomplishments Consolidated Plan Accomplishments
TARG CURR
Activity TARGET ACTUAL (5-Ye: (Year
99 o
:

i 15,000 31,413 A 77,604
Neighborhood Resource Center it el 209% e Skt

Mural Restoration 19 2l 4240% g5k 2268%

Stes Sites
603,107
-

Neighborhood Leadership Pregram: Six- 107% 150
Month Training Persons

After School and Weekend Recreation for 189,854
Youth Youth Youth

30,000 77,708 150,000 221 915

Graffiti Removal e e 259% e -

Neighborhood Clean-Ups N/A 98 N/A NJA m
Events.

Consolidated Plan Timeline

10
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October 8, 2016 [ERDH U
October 15, 201 10:00 AM
November 5,

Fi palirg

April 2017 B

October 1, 2017

Sat.

Sat.

Sat.

Sat.

Sat.

TBD

TBD

Weds.
Tues.

Sat.

Activity
Survey Development (AP)

Workshop to Engage Community in Planning Process:
Cesar E. Chavez Park

Housing Resources Fair and Mayor’s Forum: Jenny
Oropeza Community Center

Workshop to Engage Community in Planning Process:
Martin Luther King Jr. Park

‘Workshop to Engage Community in Planning Process:
Houghten Park

Worlshop to Engage Community in Planning Process:
Silverado Park

Staff Review of Draft

Various Workshops to Engage Community in Planning
Process: Neighborhood Associations TBD

First Public Hearing Meeting (LBCIC)
Con Plan Draft Available for 30-Day Review

Various Workshops to Review Draft

Second and Final Public Hearing (LBCIC)
City Council Approval
Submittal Deadline to HUD

Location/ Address

401 Golden Ave.
Long Beach, CA 90802
401 Golden Ave. \
Long Beach, CA 90802
1950 Lemon Ave. \
Long Beach, CA 50806 \
6301 Myrtle Ave. \
Long Beach, CA 90805 \

1545 W 315t st. \
Long Beach, CA 90810

333 W. Ocean Blvd., 3rd Floor
Conference Room

City Website

333 W. Ocean Blvd., 3rd Floor
Conference Room

333 W. Ocean Blvd.
Council Chambers

Activity

City of Long Beach
Consolidated Plan

1
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Establishing Needs

7 Categories of Needs

1. Community Facilities 5. Housing

» Parks & Recreation Facilities 5. Code Enforcement

» Senior Centers 5. Homeowner Rehab Assistance
2. Public Services 5. Special Needs Housing

»  Youth Services » Housing for Seniors

» Senior Services » Emergency Shelter for Homeless
3. Public Infrastructure 7. Business & Jobs

» Sidewalk Improvements » Corridor beautification

»  Street & Alley Improvements » Job Creation

4. Special Needs Services

» Services for Homeless

»  Services for Domestic Violence

12

City of Long Beach A-46
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Resident Survey (English, Spanish, Khmer, and Tagalog)

CITY OF LONG BEACH - RESIDENT SURVEY
Fiscal Year 2017 — 2021

WHAT ARE THE HOUSING AND COMMUNITY DEVELOPMENT NEEDS IN

YOUR NEIGHBORHOOD?

The City of Long Beach receives approximately $5.5 million in Community Development Block Grants
(CDBG), $500,000 in Emergency Solutions Grant (ESG), and $2.2 million in HOME Investment Partnership
grants each year for housing and community development projects. In order to access these funds, the City
must develop a five-year plan to assess housing and community development needs. The City wants you

to have a voice in how the City invests this money. Please assist us by filling out this survey.

TELL US SOMETHING ABOUT YOURSELF (These questions are optional, however, your response

will allow us to better serve the community).

Please enter your ZIP Code:
1. Ethnic Categories (select one): O Hispanic or Latino O Not-Hispanic or Latino

2. Racial Categories (select one or more):

O American Indian or Alaska Native 0O Asian O Black or African American
O Native Hawaiian or Other Pacific Islander O White O Other
3. Do you rent or own your home? 0O Rent O Own
4. Do you currently reside in a subsidized housing unit? O YES O NO
5. Age: 0 18-24 0 25-34 O 35-44 O 45-54 O 55-64 0 65+
6. Do you have a disability? O YES O NO
7. Do you have children under the age of 18 years old in your home? O YES O NO

(Survey Example)

Community Facilities: Rank the following programs in order of importance to you (1 = highest, 3 = lowest)

1 2 3
Indoor Community Centers O M [m|
Libraries m| m] |
Outdoor Parks & Recreation Facilities [} O [m}

In the survey example above, this person selected “Park & Recreation Facilities” as the item they would prefer to see
improved the most (1 = highest) and “Libraries” as the item they would least prefer to see improved (3 = lowest).

Please rank each item once.

Community Facilities: Rank the following facilities in | Public Services; Rank the following services in order of
order of importance to you. (1 = highest, 5 = lowest) importance to you. (1 = highest, 7 = lowest)
1 2 3 4 5 1 2 3 4 5
Indoor Community Centers O O O O 0O |Anti-CrimePrograms O O O 0O 0O
Libraries O 0O 0O 0O 0O [GraffitiRemoval O 0o o o 0O
Outdoorl Parks & . o O oo O Mentlal Health O o o o o
Recreation Facilities Services
Senior Centers O O 0O 0O 0O |LegalServices o O o o O
(Other Suggestion) O O 0O O 0O | SeniorServices O O O o O
Youth Services O O o o O
(Other Suggestion) g o non -

OO0 0 0O0O00e

O0Oo0Oo0oOoDog-~

City of Long Beach
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(Other Suggestion)

Public Infrastructure: Rank the following needs in order of Special Needs Services: Rank the following services
importance to you. (1 = highest, 5 = lowest) in order of importance to you. (1 = highest, 5 = lowest)
1 2 3 4 5 1 2 3 4 5
Sidewalk Improvements o O O | Services for Disabled O [m] O O O
Street & Alley Improvements m] (m| m| m| m} \S/ﬁ;\gﬁgz for Domestic m| (m} m} m] O
Small-Scale Neighborhood
Beautification Projects O O m| O O | Services for Homeless O O O o 0O
(Infrastructure Improvement)
S Services for
Accessibility Improvements O (m| m} O O Substance Abuse m} O | m| O
(Other Suggestion) = B = = o (Other Suggestion) = o O = o
Housing: Rank the following housing needs in order of Special Needs Housing: Rank the following needs
importance to you. (1 = highest, 8 = lowest) in order of importance to you. (1 = highest, 6 =
lowest)

1 2 3 4 5 6 7 8 1 2 3 4 5 6
Affordable Rental Housing . :
Near Transit O O O O O O O O|HousingforDisabled O O O O O O
Code Enforcement O O O O O O O 0O)|Housing for Seniors O O O o o 4d
Rental Housing

P : : Emergency Shelter

Reh_abllltatlon Financial OO0 0O0OO0ODoO0OOoOoa g for Homeless O Oo o o o g
Assistance
Homeowners Rehabilitation Transitional Housing for
Financial Assistance D O0OO00D0DO00D0meess O o oo oo
Homebuyer Financial OO oOoo o o o)l PemanentHousing for
Assistance Homeless
Rental Security Deposit
Assistance booooboDodo (Other Suggestion)
Lead Testing/Abatement O 000000 OoOag

OO OO0OO0OO0oaOO

(Including Access to Capital)
Business Corridor Beautification

Create Jobs

(Other Suggestion)

Business Assistance Programs for Entrepreneurs
Business Technical Assistance to Improve or Expand Businesses

Business & Jobs: Rank the following programs in order of importance to you. (1 = highest, 6 = lowest)

Programs to Attract New or Retain Businesses in Long Beach

1 2 3 4

O OO0 O OO0
O OO0 0O OO0
O OO o0 oa0
O OO0 O OO0
O OO O O0w
O OO0 0O O0O0oe

Please write a short comment on both fair housing and community development needs assessment.

THANK YOU! Please return surveys to:
Alem S. Hagos, Grants Administration Officer

Long Beach Development Services

333 W. Ocean Boulevard, 3™ Floor
Long Beach, CA 90802

City of Long Beach
Consolidated Plan

This Survey is also available online at:
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CUIDAD DE LONG BEACH — ENCUESTA PARA RESIDENTES

CUALES SON LAS NECESIDADES DE VIVIENDA Y DESARROLLO
COMUNITARIO EN SU VECINDARIO?

La Ciudad de Long Beach anualmente recibe aproximadamente $5.5 millones de los Estados Unidos por el
Departamento de Vivienda y Desarrollo Urbano (con siglas en ingles HUD); para ayudar a mejorar nuestra
comunidad. Los fondos provienen de tres fuentes de financiacion: Community Development Block Grant
(CDBG), Emergency Solutions Grant (ESG), y Home Investment Partnership Act (HOME) que otorgan
cada afio para la vivienda y proyectos de desarrollo para la comunidad. La Ciudad desea escuchar su voz
como la Ciudad puede invertir este dinero. Por favor ayudenos a llenar esta encuesta.

DIGANOS ALSO SOBRE USTED (Estas preguntas son opcionales; sin embargo, su respuesta nos

permitira atender mejor a la comunidad).

Por favor anote su codigo postal:

1. Categorias étnicas (seleccione una opcion):

O Hispano o latino O No hispano o latinc

2. Categorias raciales (seleccione una o mas opciones):

O Indio americano o Nativo de Alaska

O Nativo de Hawai u otra Isla del Pacifico

O Asiatico O Negro o Afroamericano
O Blanco O Otro

3. ¢Paga renta o es duefio de vivienda? O Renta O Duefio
4. ;Reside en una unidad de vivienda protegida? O SI O NO
5. Edad: 0 18-24 O 25-34 O 35-44 O 45-54 O 55-64 0O 65+
6. ¢Tiene alguna discapacidad? O SI O NO
7. ¢ Tiene hijos menores de 18 afios de edad en su grupo familiar? O Sl O NO
Instalaciones Comunitarias (Ejemplo): Seleccionar las siguientes instalaciones en su orden de
preferencia. (1 = él mas alto, 6 = el mas bajo)

1 2 3
Centros Comunitarios (] o ]
Bibliotecas O a M
Instalaciones de Parques y Recreacion M O [m|

En el ejemplo de esta encuesta, esta persona eligi¢ “Instalaciones de Parques y Recreacion” como el asunto que
prefieren ver mejorar mas (1 = més alto) y and “Bibliotecas” como €l asunto que prefieren menos ver mejorar.
Recuerde que debe seleccionar cada programa una vez.

Centros Comunitarios

Bibliotecas

Instalaciones de Parques y
Recreacion

Centros para Personas
Mayores

(otra suggestion)

1

O
m}
O
m}
O

O O ooaws

Instalaciones Comunitarias: Seleccionar las
siguientes instalaciones en su orden de preferencia.
(1 = él mas alto, 5 = el mas bajo)

O O 000w

O O OoDoo=s

O O Ooo0Ogow

Servicios Publicos: Seleccionar los siguientes servicios en
su orden de preferencia. (1 = él mas alto, 7 = el méas bajo)

Programas Anti
Crimen

Remover el Grafito
Servicios de Salud
Mental

Servicios Legales

Servicios para
Personas Mayores
Servicios para
Jovenes

O o o o oog-
O O O O ooogows
O 0O 0O 0 000w
O 0O o o oogs-
O O 0 O ooOgow
O 0O o o oonQoo
O O 0o o oog-~

(otra sugestion)

City of Long Beach
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Infraestructura del Vecindario : Seleccione las

siguientes necesidades en su orden de preferencia. (1 = él

mas alto, 5 = el mas bajo)

Mejoramientos de
Banquetas

Mejoramientos de Calles y
Callejones

Paisajes Urbanos

Mejoramientos de la
Accesibilidad para
Incapacitados

(otra sugestion)

1 2
o 0O
o 0O
o 0O
o o
o 0O

O O O «

O

O

o o o=+

O

O

O O O o

m}

O

Servicios Especiales: Seleccione las siguientes
servicios en su orden de preferencia. (1 = él mas alto,

5 = el méas bajo)

Servicios para
Incapacitados
Servicios para
Violencia Domestica
Servicios para
Personas sin Hogar
Servicios para Victimas
de Abuso de Alcol y
Drogadiccion

(otra sugestion)

o o ga-=

O

O

o o am~

O

O

O O O w

O

(]

[ [ o R

(]

(]

O O 0o

a

]

Viviendas: Seleccione las siguientes necesidades en su orden

de preferencia. (1 = él mas alto, 8 = el mas bajo)

Renta Razonable para
la Vivienda cerda del
transito

Cadigo de Leyes

Asistencia Financiera
para Remodelar
(Edificios de Renta)
Asistencia Financiera
para Remodelar
(Casas de Familia)
Asistencia Financiera
para Compradores de
Casa

Asistencia Financiera
para Deposito de
Seguridad para
Rentar

Pruebas de Plomo/
Reducir el Plomo

(otra sugestion)

1 2 3
o o o
o o o
o o o
o o o
o o O
o o O

4

]

5

O

O Vivienda para

Incapacitados

de Mayor Edad

Hogar

Hogas

Viviendas Transitorias
O | para Personas Sin

Vivienda para Personas

Asilo para Personas sin

Viviendas Permanentes
para Personas Sin Hogar

(otra sugestion)

1

O

2
O

3
O

Viviendas Especiales: Seleccione las siguientes
necesidades en su orden de preferencia. (1 = él mas
alto, 6 = el mas bajo)

5
O

Negocios y Trabajos: Seleccione los siguientes programas en su orden de preferencia (1 = él més alto, 4 = el mas bajo)

Programas para Atraer Nuevos o Retener Negocios en Long Beach
Programas para Asistir a los Empresarios de Negocios
Asistencia para Mejorar o Ampliar los Negocios (Incluyendo acceso a dinero)

Embellecimiento de Vias de Negocios

Crecimiento de Trabajos

(otra sugestion)

O ooooo-

2
O
O
[m]
O
(]
O

3
O
m}
(m}
m}
O
O

O oOoooo+»

O Ooooogo

O Oo0oO00o

Por favor escriba cualquier cosa necesaria y no mencionada arriba:

GRACIAS! Favor de enviar la encuesta a:

Alem S. Hagos, Grants Administration Officer

Long Beach Development Services
333 W. Ocean Boulevard, 3" Floor

City of Long Beach
Consolidated Plan

Long Beach, CA 90802

Esta encuesta también esta disponible en:
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ANO ANG MGA PANGANGAILANGAN SA PABAHAY AT PAGPAPAUNLAD NG

LUNGSOD NG BEACH — SURVEY PARA SA RESIDENTE

Piskal na Taon 2017 — 2021

KOMUNIDAD SA IYONG KAPITBAHAYAN?

Nakatatanggap ang Lungsod ng Long Beach ng tinatayang $5.5 milyon sa Community Development Block Grants
(CDBG), $500,000 sa Emergency Solutions Grant (ESG) at $2.2 milyon sa mga HOME Investment Partnership grant
bawat taon para sa mga proyekto sa pabahay at pagpapaunlad ng komunidad. Para matanggap ang mga pondong
ito, kinakailangang bumuo ang Lungsod ng limang taong Plano ng Pagkilos upang matantiya ang mga
pangangailangan sa pabahay at pagpapaunlad ng komunidad. Gusto kang bigyan ng Lungsod ng boses kung paano
mamumuhunan ang Lungsod sa perang ito. Mangyaring tulungan kaming punan ang sumusunod na survey.

SABIHAN MO KAMI NG TUNGKOL SA IYONG SARILI (Opsyonal ang mga katanungang ito; gayunpaman, ang

iyong mga kasagutan ay magbibigay sa amin ng daan para mas mapagsilbihan ang komunidad)

Pakilagay ang iyong ZIP Code:

1. Mga Kategoryang Pang-etniko (pumili ng isa):
2. Mga Kategoryang Panglahi (pumili ng isa o higit pa):

O American Indian o Alaska Native

[ Native Hawaiian o Iba Pang Pacific Islander
Nangungupahan ka ba o may sarili kang tahanan? O Nangungupahan
Kasalukuyan ka bang nakatira sa isang subsidized na unit ng pabahay?
O 18-24
Mayroon ka bang kapansanan? 0O OO
Mayroon ka bang mga anak na may edad na mababa sa edad na 18 taong sa iyong tahanan? O OO OWALA

Edad:

N gk o

(Halimbawa ng Survey)

025-34

0 35-44
O WALA

O Hispaniko o Latino

O Asyano

O Puti O Iba pa
0O Sarili
000

O 45-54 0 55-64

O HINDI
065+

O Hindi Hispaniko o Latino

[ Black o African American

Mga Aklatan

Paglilibang

Mga Indoor na Community Center

Mga Panlabas na Parke at Mga Pasilidad para sa

1 2
O o)
O m}
(] O

B Ow

O

Mga Pasilidad ng Komunidad: Ayusin ang mga sumusunod na programa ayon sa pagkasunud-sunod ng
kanilang kahalagahan sa iyo. (1 = pinakamataas, 3 = pinakamababa)

Sa halimbawa ng survey sa itaas, pinili ng taong ito ang “Parke at Mga Pasilidad para sa Paglilibang” bilang ang item
na gusto nilang pinakamapaunlad (1 = pinakamataas) at “Mga Aklatan” bilang ang item na pinakahindi nila gustong

makitang paunlarin (3 = pinakamababa). Pakiayos ang bawat item nang isang beses.

Center
Mga Aklatan

Paglilibang

Mga Center para sa Senior

(Iba Pang Mungkahi)

1

Mga Indoor na Community O

O

Panlabas na Mga Parke at
Mga Pasilidad para sa

O

2

(]
O
[m]

O

O

Mga Pasilidad ng Komunidad: Ayusin ang mga
sumusunod na pasilidad ayon sa pagkakasunud-sunod ng
kahalagahan para sa iyo.

(1 = pinakamataas, 5 = pinakamababa)

O 00 w

O

O

o oo

O

O

O 00w

O

O

kahalagahan sa iyo.

Mga Programa Laban
sa Krimen

Pag-alis ng Graffiti
Mga Serbisyo para sa
Kalusugang
Pangkaisipan

Mga Serbisyong
Pang-legal

Mga Serbisyo para sa
mga Senior

Mga Serbisyo Para sa
Kabataan

(Iba Pang Mungkahi)

1

O oo

O O O O

2

o oo

o o o O

(1 = pinakamataas, 7 = pinakamababa)

3

o oo

O 0o o o

o oo+

O o o O

Mga Pampublikong Serbisyo: Ayusin ang mga
sumusunod na serbisyo ayon sa pagkakasunud-sunod ng

O 00 w

O o o O

O O0o0o

O O o o

O oo~

O o o O
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sunod ng kahalagahan para sa iyo.
(1 = pinakamataas, 5 = pinakamababa)

1

Pagpapaunlad ng mga o

Bangketa

Mga Pagpapahusay sa mga o

Kalye at Eskinita

Mga Maliliit na Proyekto sa

Pagpapaganda ng o

Kapitbahayan (Pagpapaunlad

ng Imprastraktura)

Mga Pagpapahusay sa o

Accessibility

(Iba Pang Mungkahi)

m]

(]
(m]

m]
[m]

Pampublikong Imprastraktura: Ayusin ang mga
sumusunod na pangangailangan ayon sa pagkakasunud-

O
]

O
m}

Mga Serbisyo para sa mga may Espesyal na

Pangangailangan: Ayusin ang mga sumusunod na serbisyo
ayon sa pagkakasunud-sunod ng kahalagahan sa iyo.

Mga Serbisyo para sa
may Kapansanan
Mga Serbisyo para sa
Domestic Violence

Mga Serbisyo para sa
mga Walang Tahanan

Mga Serbisyo para sa
Pang-aabuso ng Droga

(Iba Pang Mungkahi)

1
O

(m]

(m]

(1 = pinakamataas, 5 = pinakamababa)

2
O

O

O

]
[}

3
O

O

O

O
O

4
m]

(m]

m]

m]
[m]

]
]

(1 = pinakamataas, 8 = pinakamababa)

Abot-kayang Paupahang
Pabahay Malapit sa Sakayan

1
[m]
Pagpapatupad ng Kodigo m]
[m]

Pinansyal na Tulong para sa
Rehabilitasyon ng Paupahang
Tirahan
Pinansyal na Tulong para sa
Rehabilitasyon para sa May-ari m]
ng Tahanan
Pinansyal na Tulong para sa
Rehabilitasyon para sa Bumibili [m}
ng Bahay
Tulong Para sa Depositong o
Panseguridad sa Upa
Pagsusuri/Abatement para sa a
Lead

[m]

(Iba Pang Mungkahi)
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Pabahay: Ayusin ang mga sumusunod na mga pangangailangan sa
pabahay ayon sa pagkakasunud-sunod ng kahalagahan para sa iyo.

O O O 0o

O oo o

(Kabilang ang Access sa Puhunan)
Pagpapaganda ng Pasilyo ng Negosyo
Lumikha ng mga Trabaho

(Iba Pang Mungkahi)

Mga Programang Pantulong sa Negosyo ng mga Negosyante
Teknikal na Tulong sa Negosyo Upang Pahusayin o Palawakin ang mga Negosyo

Mga Programa Upang Makaakit ng Bago o Magpanatili ng mga Negosyo sa Long Beach

Mga Negosyo at Trabaho: Ayusin ang mga sumusunod na programa ayon sa pagkakasunud-sunod ng kahalagahan para
saiyo. (1 = pinakamataas, 6 = pinakamababa)

Mangyaring sumulat ng maikling komento tungkol sa parehong patas na pabahay at pagsusuri ng mga

pangangailangan ng komunidad.

SALAMAT! Pakisauli ang mga survey sa:

Alem S. Hagos, Grants Administration Officer
Long Beach Development Services

333 W. Ocean Boulevard, 3" Floor

Long Beach, CA 90802

City of Long Beach
Consolidated Plan

Pabahay para sa mga may Espesyal na
Pangangailangan: Ayusin ang mga sumusunod
ayon sa pagkakasunud-sunod ng kahalagahan para
sa iyo. (1 = pinakamataas, 6 = pinakamababa)
7 8 1 2 3 4 5 6
Pabahay para sa may
o o Kapansanan ooooaDoano
Pabahay para sa mga
O 0| senior O 0O 0O 0 o0 o
Emergency na Tirahan
O 0O | parasaWalang OO 0O o o0
Tahanan
Pansamantalang Pabahay
o o para sa Walang Tahanan ooooaoao
Permanenteng Pabahay
o o para sa Walang Tahanan D ooaoao
oo (Iba Pang Mungkahi) oooaoao
o oO
o o
1 2 3 4 5 6
o O o O 0O a
o 0O o O 0O O
o 0O o O 0O a
o 0O o o 0O a
o 0O o o 0O a
o 0O o O 0O a
Makukuha rin ang Survey na ito online sa:
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Mailing Lists
Community and Housing Partners

1. | Abode Communities 31. | Long Beach Unified School District
2. | AMCAL Housing 32. | Mental Health America

3. | American Communities Developers 33. | Mercy House

4. | Apartment Association California Southern Cities 34. | Meta Housing Corporation

5. | Beyond Shelter 35. | Molina Healthcare

6. | Building Healthy Communities Long Beach 36. | Rebuild Together Long Beach
7. | C&C Development 37. | Skidrow Housing Trust

8. | Centro CHA 38. | St. Mary's Medical Center

9. | Century Housing 39. | TELACU

10. | Century Villages at Cabrillo 40. | The Children’s Clinic (TCC)
11. | CLB Homeless Services 41. | Thomas Safran & Associates Housing
12. | CLB Housing Authority 42. | United Cambodian Community
13. | CLB Parks, Recreation & Marine 43. | Veloce Partners

14. | Clifford Beers Housing 44. | Women's Shelter Long Beach
15. | Community Corporation of Santa Monica 45. | YMCA of Greater Long Beach
16. | Decro Long Beach

17. | Goodwill of Southern California

18. | Habitat for Humanity

19. | Hope Homes

20. | Housing Authority of Los Angeles (Carmelitos)

21. | Housing Long Beach

22. | Innovative Housing

23. | Interval House

24. | Jamboree Housing

25. | LINC Housing Corporation

26. | Long Beach Community Action Partnership

27. | Long Beach Minister's Alliance

28. | Long Beach Non-Profit Partnership

29. | Long Beach Rescue Mission

30. | Long Beach Transit

City of Long Beach A-55
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Neighborhood Associations in CDBG-Eligible Areas

1. | Anaheim, Orange, Cherry & 7th (RIECAP) 31. | West Eastside Community Association (R/ECAP)
2. | Andy Street Community Association 32. | Wrigley Historic District (RIECAP)
3. | Central Neighborhood Advisory Committee 33. | Wrigley Is Going Green (R/ECAP Adjacent)
4. | College Square Neighborhood Association 34. | West Long Beach Association
5. | Craftsman Village Historic District (RIECAP) 35. | Westside Area Project Council
6. | Deforest Park Neighborhood Association 36. | Willmore City Heritage Association
7 East Hill/Salt Lake Streets Neighborhood Group 37 Wr_igley Area Neighborhood Alliance, Inc. (RIECAP
(RIECAP) Adjacent)
8. | East Village Association (R/ECAP Adjacent) 38. | Wrigley Association (RIECAP Adjacent)
9. | Friends of Alice Robinson
10. | Friends of Daryle Black Park
11. | Good Neighbors of North Long Beach
12. | Grant Neighborhood Association
13. | Hamilton Neighborhood Association
14. | Houghton Park Neighborhood Association
15. | Jane "Addams" Neighborhood Association
16. Long Beach Central Area Association (R/ECAP
Adjacent)
17. | Lower West Madres Unidas
18. | North Alamitos Beach Association (R/ECAP Adjacent)
19. | North Long Beach Community Action Group
20 North Long Beach Neighborhood Association, Deforest
Chapter
21. | North Pine Neighborhood Alliance
22. | North Village Community Watch
23 Rpogevelt Neighborhood Association/Linden Historic
District
24. | Rose Park Neighborhood Association
25. | Saint Francis Place Family Neighborhood Group
26. | Semillas de Esperanza
27. | Starr King Neighborhood Association
28. | The Friendship Neighborhood Association
29. | Uptown Long Beach Neighbors
30. | Washington School Neighborhood Association

City of Long Beach
Consolidated Plan
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Outreach Flyer

SAVE THE DATE!

UPCOMING WORKSHOPS TO DEVELOP THE
2018-2022 CONSOLIDATED PLAN

The Consolidated Plan describes and prioritizes the City’s housing and com-
munity development needs, as well as activities to address those needs as
defined and funded by the U.S. Department of Housing and Urban Develop-
ment (HUD). The City is hosting a series of community workshops to provide
several opportunities for public input. Join us at one of the following
workshops to learn more about the Consolidated Plan.

UPCOMING WORKSHOPS!

Downtown Long Beach
Cesar E. Chavez Park
Saturday, August 20, 2016

North Long Beach
Houghton Park
Saturday, October 15, 2016

10 AM—12 PM 10 AM—12 PM
401 Golden Ave. 6301 Myrtle Ave.
Long Beach, CA 90802 Long Beach, CA 90805
Central Long Beach West Long Beach
Martin Luther King Jr. Park Silverado Park
Saturday, October 8, 2016 Saturday, November 5, 2016
10 AM—12 PM 10 AM—12 PM
1950 Lemon Ave. 1545 W 31st St.
Long Beach, CA 90806 Long Beach, CA 90810

Small breakfast will be provided at each meeting.

TAKE THE COMMUNITY DEVELOPMENT NEEDS SURVEY NOW!

Long Beach residents are encouraged to fill out the survey and share it with
neighbors, friends and family. Links to the survey below:

https://www.surveymonkey.com/r/LongBeach_English_CP (English)
https://es.surveymonkey.com/r/LongBeach_Spanish_CP (Spanish)

https://www.surveymonkey.com/r/LongBeach_Khmer_CP (Khmer)

https://www.surveymonkey.com/r/LongBeach_Tagalog_CP (Tagalog)

The City of Long Beach intends to provide reasonable accommodations in accordance with the
Americans with Disabilities Act of 1990. If a special accommodation is desired, please call Alem
Hagos 48 hours prior to the event at (562) 570-7403. This information is available in an alternate
format by request at (562) 570-3807.

LONG BEACH

DEVELOPMENT SERVICES
BUILDING A BETTER LONG BEACH

CITY OF
LONGBEACH

City of Long Beach
Consolidated Plan
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B D EVELOPMENTSERVICES

2018 - 2022 Consolidated Plan

The Consolidated Plan describes and prioritizes the City's housing and community development needs, as well as activities to address those needs as
defined and funded by the U.S. Department of Housing and Urban Development (HUD).

Upcoming Consolidated Plan Development Workshops!

Foughiont
o,

e g
o
rvber s s

b 8 | The City of Long Beach will conduct a series of community workshops to provide opportunities for public input to help
‘ { Voo b J develop a Five-Year Consolidated Plan document that will describe and prioritize the City's housing and community

development needs. Join us at one of the following workshops to learn more about the Consolidated Plan. View flyer.

Nevanaare, 2
g

[EhiGeeacH

The City of Long Beach intends to provide reasonable accommodations in accordance with the American with Disabilities Act of 19990. If a special
accommaodation is desired, please call Alem Hagos 48 hours prior to the event at (562) 570.7403.

Consolidated Plan Survey - We Want to Hear From You!

The City of Long Beach receives approximately $5.5 million in Community Development Block Grants (CDBG), $500,000 in Emergency Solutions Grant
(ESG), and $2.2 million in HOME Investment Partnership grants each year for housing and community development projects. In order to access these
funds, the City must develop a five-year plan to assess housing and community development needs, The City wants you to have a voice in how the City
invests this money. Please assist us by filling out the Consolidated Plan Survey: Housing and Community Development Needs. See links below. Feel free

to share it with neighbors, friends and family.

Watch the Consolidated Plan video.

http:/iwww. Ibds.info/consolidatedplan/ 172
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DO YOU LIVE IN LONG BEACH?

https: //www.surveymonkey.com/r/LongBeach English CP (English)
https://es.surveymonkey.com/r/LongBeach Spanish CP (Spanish)

L]
L]
e https: //www.surveymonkey.com/r/LongBeach Khmer CP (Khmer)
.

https: //www.surveymonkey.com/r/LongBeach Tagalog CP (Tagalog)

http://iwww. bds.info/consolidatedplan/ 22
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Funding
Source

Priority

Other Community Priorities Being
Addressed

Supported by
Survey/
PB Activity

Proposed Consolidated Plan Activities

Funding Level (Annual)

Objectives

1. PUBLIC SERVICES (Resources are Capped at 15% of Entitlement Funds)

CDBG -Anti-Crime Programs (H) -Outdoor Park & Recreation Facilities Yes/ Yes After School Program | $390,000 30,000 /150,000 people Before program design and resource location that may or may
-Youth Services (H) (CPTED Model) (H) Graffiti Removal | $150,000 20,000/100,000 sites not result in the continuation of current programming for this
-Graffiti Removal (H) -Code Enforcement (H) Mural Restoration | $10,000 10/50 murals priority area, meetings with current MOU Departments is
-Business Corridor Beautification (H) Neighborhood Resource Center | $115,000 10,000/50,000 people recommended to consider public input.
Neighborhood Leadership Program | $5,000 30/150 people
Proposed Funding Total | $670,000
CDBG -Mental Health Services (H) | -Anti-Crime Programs (H) Yes/ Yes Multi-Service Center | $100,000 15,000/75,000 people Current services and resource allocation in this priority area is
Proposed Funding Total | $100,000 through the City’s CoC and ESG programing. If a decision is
made to continue CDBG funding for MSC, a focus on outreach
and mental health is recommended.
CDBG -Senior Services (H) -Mental Health Services (H) Yes/ Yes Senior Services (Ex: Home Sharing, Tax Assistance) | $60,000 Before funding allocation and program design consideration,
Proposed Funding Total | $60,000 meetings with pertinent Departments is recommended to
consider the public input.
2. COMMUNITY FACILITIES
CDBG -Indoor Community Centers | -All Public Service Priorities (Anti-Crime, Yes/ Yes Targeted Place-Making (Facilities/ Outdoor Parks/ Alleys/ NPP) | $ To reduce disparities in access to quality public facilities, priority
(Not Programming) (H) Mental Health, Senior Services) Proposed Funding Total | $ should be given to public facilities in PBNIS areas. Itis
-Senior Centers (H) recommended that a list of potential projects be prepared by
staff and voted by PBNIS residents in order to comply with
Participatory Budgeting.
CDBG -Outdoor Park & Recreation | -Anti-Crime Programs (H) Yes/ Yes Targeted Place-Making (Facilities/ Outdoor Parks/ Alleys/ NPP) | $ To reduce disparities in access to quality public facilities and to
Facilities (H) -Business Corridor Beautification (H) Proposed Funding Total | $ address visual blight, priority should be given to public spaces
-Small-Scale Neighborhood Beautification in PBNIS areas. It is recommended that a list of potential
Projects (H) projects be prepared by staff and voted by PBNIS residents in
order to comply with Participatory Budgeting. Projects will be
coordinated and complimented by Light, Quick and Cheap
(LQC) Projects.
3. PUBLIC INFRASTRUCTURE
CDBG -Sidewalk Improvements -Accessibility Improvement (L) Yes/ No Sidewalk Improvement | $500,000 60,000/300,000 sq ft
(L) Prop. A funding available for sidewalk improvements. Discussion with
Public Works to communicate low-priority status of this project.
Proposed Funding Total | $500,000
CDBG -Street & Alley -Anti-Crime Programs (H) Yes/ Yes Urban Forestry | $50,000 350/1,750 trees Work with Public Works to design project that addresses
Improvements (H) -Business Corridor Improvements (H) Targeted Place-Making (Facilities/ Outdoor Parks/ Alleys/ NPP) | $594,012 5/25 public facilities/ CDBG-residents input. Projects will be coordinated and
-Small-Scale Beautification | -Outdoor Park and Recreation (H) Proposed Funding Total | $644,012 infrastructure complimented by LQC projects and preferably to create a space
Projects (LQC) (H) for residents to strengthen their own neighborhood (place-
-Urban Forestry (H) making). LQC focus can be on environment & nature, art
installations, accessible, clean & safe spaces.
4. BUSINESS & JOBS
CDBG -Programs to Attract New -Create Jobs (H) Yes Loan Program (Line of Credits) $157,000 3/15 business loans Reexamine City’s current loan portfolio, including Grow Loan
Businesses or Retain Specifically designed for small businesses in PBNIS areas that provide Long Beach and Bus. Startup Grant with Economic and
Businesses in Long Beach direct goods and services to residents. LOC can be used as working- Property Development staff.
(H) capital to improve stock of high-quality goods. $157,000
-Business Assistance Proposed Funding Total
Programs for
Entrepreneurs (H)
CDBG -Business Technical -Business Assistance Programs for Yes/ Yes Technical Business Assistance / SBDC (Citywide) | $110,000 20 /500 jobs/businesses Continue prior year activity with LBCC. The program, as-is,
Assistance to Improve or Entrepreneurs (H) Proposed Funding Total | $110,000 provides considerable value and leverage.
Expand Businesses -Programs to Attract New Businesses or
(Including Access to Retain Businesses in Long Beach (H)
Capital) (H)
-Create Jobs (H)
CDBG -Business Corridor -Code Enforcement (H) Yes/ No Business Revitalization Program (Target Area): Provides | $367,142 75/375 businesses Program should be restructured to focus in PBNIS areas and
Beautification (H) reimbursement of up to $2,000 per business. PBNIS adjacent business corridors.
Proposed Funding Total | $367,142 Consider 50% match requirement in non-PBNIS areas.
Projects will be coordinated and complimented by LQC.
5. HOUSING (CDBG)
CDBG -Code Enforcement (H) -Anti-Crime Programs (CPTED) (H) Yes/ Yes City Attorney | $150,000 50 /250 Units An opportunity to create a new Code Enforcement Designated
Designated Area Code Enforcement | $1,159,551 8,000 /40,000 Units Area that fully encompasses PBNIS areas.
Proposed Funding Total | $1,309,551 Due to reduction in CDBG funding, funding levels should be re-

examined in order to address other Neighborhood Improvement
Programs.




Funding
Source

Priority

Other Community Priorities Being
Addressed

Supported by
Survey/

Proposed Consolidated Plan Activities

Funding Level (Annual)

Objectives

CDBG

-Homeowners
Rehabilitation Financial
Assistance (H)

-Lead Testing/Abatement (L)
-Housing for Seniors (H)
-Anti-Crime Programs (CPTED) (H)
-Accessibility Improvement (L)

PB Activity
Yes/ Yes

1. Home Improvement Loan: Improve existing aging housing stock by
providing a long-term deferred loan of up to $10,000. Total of 15-20
loans per year. Focus on PBNIS areas. Loan program can be
packaged as a revolving loan.

a. Deferred, No Interest Loan: For seniors, people on fixed income,
and less than 50% AMI households.

b. Low-Interest Loan (0-3%): 50-80% AMI.
2. Home Improvement Rebate: Improving aging housing stock by
providing grant rebates of up to $2,000 to homeowners/ tenants with
income less than or equal to 80% AMI. Total of 50 rebates per year.
Focus on low/mod households.
3. Program Delivery

Proposed Funding Total

$150,000

$172,000

$235,295
$557,300

10/50 loans

85/425 Units

Project has to continue if CE activity is funded, per HUD
regulations. Proposed Home Improvement Programs are for
alterations and repairs that correct code deficiencies or improve
health and safety of the home, including ADA upgrades.
Conditions listed.




Funding Other Community Priorities Being Supported by Survey/ Consolidated Plan Activity

e~ Priority Addressed Activity Funding Level (Annual) Objectives
6. HOUSING (HOME)
HOME Affordable Rental Housing (H) | -Affordable Rental Housing (H) Yes/ Yes Multi-Family Residential Rehab Loan (CHDO) | $332,009 3/15 Units
Rental Housing Rehabilitation | -Housing for Seniors (H) New Construction/ Acquisition and Rehabilitation Program | $2,405,045 ($1M PI) 40/200 Units
Financial Assistance (H) -Housing for Disabled (H) Proposed Funding Total | $2,737,054
-Lead Testing/Abatement (L)
HOME Homeowners Rehabilitation -Housing for Seniors (H) Yes/ Yes Single-Family Residential (Owner-Occupied) Rehabilitation Loan Program | $0
Financial Assistance (H) -Housing for Disabled (H) Proposed Funding Total | $0
-Lead Testing/Abatement (L)
HOME Homebuyer Financial Yes/ No $60,000 Supported by survey, however notably 60%
Assistance (L) Proposed Funding Total | $0 of respondents were homeowners.
HOME Rental Security Deposit -Permanent Housing for Homeless (L) Yes/ No Security/Utility Deposit Assistance (Modified) | $195,000 65/325 Households Modification: % Area Median Income (MFI) -
Assistance (H) Proposed Funding Total | $195,000 and either at-risk of homelessness or

experiencing homelessness.

Administration | 221,339

7. SPECIAL NEEDS

ESG Emergency Shelter for -Services for Homeless (H) Yes/ Yes Emergency Shelter | $247,526 375/1,875 people
Homeless (H) -Services for Domestic Violence (H) Rapid Re-Housing | $134,460 30/150 people
-Transitional Housing for Homeless (H) Homelessness Prevention Services | $30,581 250/1,250 people
Street Outreach | $57,164 0/0
HMIS | $0 6/30 agencies

Administration | $38,086
Proposed Funding Total | $507,817

ESG Services for Substance Abuse No/ No Proposed Funding Total | $0
L
ESG Services for the Disabled (H) Yes/ No Proposed Funding Total | $0 Being addressed when providing housing for

disabled people using HOME funds.




Appendix C: Relevant Maps

The following maps illustrate the various target areas in implementing the City’'s Consolidated
Plan strategies and programs.
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Low and Moderate Income CDBG Target Areas and R/IECAPs
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Minority Concentration Areas
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Place-Based Neighborhood Improvement Strategy Areas
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Designated CDBG Code Enforcement Areas
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Appendix D: Written Standards

Long Beach Continuum of Care

Written Standards

Department of Health and Human Service

Homeless Services Division
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LONG BEACH CONTINUUM OF CARE WRITTEN STANDARDS

INTRODUCTION

The City of Long Beach is committed to fostering a system of care that responds to the diverse
needs of homeless individuals and families and those at-risk of homelessness. A comprehensive
and coordinated approach with city leaders, local agencies and community groups proactively
addresses the needs in the Long Beach community. Together these partners provide services
and programming that transition homeless households from housing crisis to self-sufficiency
and stable permanent housing.

PURPOSE

The Continuum of Care (CoC) and Emergency Solutions Grant (ESG) Program interim rules
require recipients and CoCs to consult to develop written standards for administering
assistance. This is necessary to establish community-wide expectations on the operations of
projects within the community, to ensure the system is transparent to users and operators, to
establish a minimum set of standards and expectations in terms of the quality expected of
projects, to make the local priorities transparent to recipients and subrecipient of funds, and to
create consistency and coordination between projects.

The Written Standards establish a uniform criteria for eligibility determination, system delivery,
prioritization, and performance measures throughout the CoC. These standards will ensure that
at-risk and homeless households experiencing homelessness, who enter projects throughout
the CoC, will be given similar information and support to access and maintain permanent
housing. All projects that receive CoC and/or ESG funding, or co-located at the Coordinated
Entry System hubs are required to abide by the Written Standards.

It is expected that the standards will be refined as programs evolve, members gain more
experience, and Homeless Management Information System (HMIS) data from projects are
analyzed. The Written Standards serve as the guiding principles for the Long Beach CoC
system of care. These policies may only be changed by the approval of the CoC Board based
on feedback from the CoC membership.

The Written Standards may be adapted to consider feedback from service providers, program
participants, the effectiveness and appropriateness of housing and services for current program
participants, the CoC’s success at meeting the performance standards in Section 427 of the
McKinney-Vento Act, changes in the characteristics of the homeless population within the CoC,
or changes in the housing and service resources available.
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SECTION I: GENERAL REQUIREMENTS
COORDINATED ENTRY SYSTEM

Overview of Coordinated Entry and Assessment

The Long Beach CoC Coordinated Entry System (CES) is intended to increase and streamline
access to housing and services for households experiencing homelessness, to match
appropriate levels of housing and services based on their needs, and to prioritize persons with
severe service needs for the most intensive interventions. CES also prioritizes assistance based
on vulnerability and severity of service needs to ensure that people who need assistance the
most can receive it in a timely manner.

The Long Beach CES has two designated CES hubs, the Multi-Service Center (MSC) and the
Homeless Assistance Program (HAP) Project. The MSC is a unique facility that co-locates
social service agencies that provide integrated, centralized assessment and comprehensive
services for at-risk and homeless individuals and families in one location. Services include:
showers, mail, outreach and prevention services, case management, crisis counseling,
educational assurances, life skills training, employment assistance, financial literacy,
expungement workshops, fair housing workshops, housing coordination and deposit assistance,
health screenings, HIV/AIDs related services, substance abuse and mental health treatment
referrals, veterans services, mainstream benefits, and referrals to other community resources.

The HAP serves as a satellite CES for the CoC system of care. The HAP provides integrated,
centralized assessment and comprehensive services for homeless people, with expertise in
working with homeless people with a mental illness and those with a dual diagnosis of mental
illness and substance abuse. These individuals, especially those with co-occurring disorders,
are among those described as chronically homeless. Mental illnesses, like schizophrenia or bi-
polar disorder, coupled with very low or no income, are major factors that perpetuate long-term
homelessness. HAP streamlines service delivery, minimizes barriers to obtaining and
maintaining permanent housing, and ultimately reduces the length of homelessness
experienced by individuals.

The Department of Housing and Urban Development's (HUD) primary goals for coordinated
entry processes are that assistance be allocated as effectively as possible and that assistance
be easily accessible no matter where or how people present. Key elements of coordinated
assessment include:

A coordinated assessment location and staff

The use of standardized assessment tools to assess consumer needs

Referrals to programs based on the results of the assessment tools

Capturing and managing data related to assessment and referrals in a Homeless
Management Information System (HMIS)

e Prioritization of consumers with the most barriers to return to housing for the most
cost- and service-intensive interventions.

Funded agencies will participate in the CES, ensuring that any point of entry in the CoC
provides participants with access to stabilization and housing. Agencies will participate in the
CoC's CES intake process. Participation includes direct service for and referrals to: homeless
programs, prevention and diversion, mainstream resources, and housing. Projects will prioritize
referrals from the CES hubs, to fill project vacancies within five (5) business days.
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Goals of Coordinated Entry System

CES is intended to increase and streamline access to housing and services for households
experiencing homelessness, to match appropriate levels of housing and services based on their
needs, and to prioritize persons with severe service needs for the most intensive interventions.
CES will help the Long Beach CoC prioritize assistance based on vulnerability and severity of
service needs to ensure that people who need assistance the most can receive it in a timely
manner. The Long Beach CoC identified the following common goals for the CES:

e Assistance will be allocated as effectively as possible
Assistance is easily accessible no matter where or how people present

e The process will be easy on the program participant, and will provide quick and
seamless entry into homelessness services

¢ Individuals and families will be referred to the most appropriate resource(s) for
their individual situation

e The process will prevent duplication of services

e The process will reduce length of homelessness

o The process will insure full occupancy across programs

e The process will improve performance outcomes across funded projects
Assessment

The Long Beach CoC has adopted the Vulnerability Index and Service Prioritization Decision
Assistance Tool (VI-SPDAT) as its primary assessment tool. The tool is a combination of the
Vulnerability Index, which measures the chronicity and vulnerability of a person and the Service
Prioritization Decision Assistance Tool, which is an intake and case management tool that helps
allocate resources in a logical, targeted way that focuses on individual needs. The combination
of the two tools allows providers to assess a person beyond the general population categories
like vulnerable and chronically homeless and to understand the person on multi-dimensions to
better meet their needs. The tool provides for an unbiased assessment of a household’s overall
housing and service needs. The VI-SPDAT is not meant to replace any other programmatic
assessment, but rather is a universal assessment tool that is used in combination with other
appropriate program tools. The VI-SPDAT is centralized in the HMIS and shared across
CoC/ESG partners in an effort to increase coordination of care and to de-duplicate assessment
efforts. Assessment may occur over time and there may also be instances where a participant
should be reassessed or reprioritized, particularly if s/he remains homeless for a long period of
time or if there has been a significant change in the household that may impact service need.
The VI-SPDAT assessment in conjunction with other screening tools will assist in:

Screening for diversion or prevention

Assessing shelter and other emergency needs
Identifying housing resources and barriers
Evaluating vulnerability to prioritize for assistance
Screening for program eligibility

Facilitating connections to mainstream resources

The Long Beach CES hubs provide preliminary triage and assessment to determine program
eligibility and level of assistance needed. Households are assessed to determine the least level
of assistance needed in order to maintain or obtain sustainable housing.

Housing status and annual income, where required, are verified by program staff prior to
program enroliment. Additionally, the evidence relied upon to establish and verify homeless
status and annual income are included in the Homeless Management Information System
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(HMIS) record to demonstrate compliance with program regulations, to establish history of
homelessness, and to prevent duplication of services within the CoC.

Households that are screened and determined to meet preliminary criteria will have a VI-
SPDAT completed in order to identify the household’s housing and service needs. The agency
will follow the Written Standards guiding the use of the VI-SPDAT.

Outreach and Engagement

Funded agencies will participate in outreach and engagement of the street homeless population
including participation in the Long Beach CoC Street Outreach Network. The agency will utilize
the HMIS to enter, document and update data on outreach and engagement of the street
homeless population and follow protocol for adding participants to the Chronic Homeless
Registry.

Prioritization for Permanent Supportive Housing (PSH) Placement

Funded agencies will participate in the Long Beach CoC PSH Placement Prioritization Process.
All PSH placements will be prioritized according to the CoC’s written prioritization process and
aligned with HUD priorities. PSH placements will come from the Housing Prioritization List
established by the Chronic Homeless Registry.

Housing First Certification

Housing First is an evidence-based practice that has shown to be an effective model for
chronically homeless populations to access, obtain and maintain permanent housing. Funded
agencies will utilize a Housing First approach per the awarded project application. Housing First
is a housing approach that offers permanent, affordable housing as quickly as possible for
individuals and families experiencing homelessness, and then provides the supportive services
and connections to community-based supports people need to keep their housing and avoid
returning to homelessness. Housing First does not have service participation requirements or
precondition requirements for program enroliment.

Housing First Certification components include:

e Quickly and successfully connecting homeless individuals and families to

permanent housing;
e No service participation requirements or preconditions including, but not limited
to:
Demonstration of sobriety
Completion of alcohol or drug treatment
Agreeing to comply with a treatment regimen upon program entry
Placement into Transitional Housing prior to permanent housing
Minimum income threshold
Participation in services as a condition of tenancy
Related preconditions during program participation that might lead to the
program participant’s termination from the project
o Program participants are not required to participate in services as a
condition of tenancy
e Supportive services that are offered to maximize housing stability and prevent
returns to homelessness;
o Participation in supportive services based on the needs and desires of program
participants;

¢ Tenants have full rights, responsibilities, and legal protections; and

O O0OO0O0OO0OO0Oo
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e Practices and policies to prevent lease violations and evictions.

STANDARDS FOR DETERMINING TERMINATION OF ASSISTANCE

CoC and ESG funded projects may terminate assistance to project participants who violate
program requirements or conditions of occupancy. Termination under this section does not bar
the subrecipient from providing further assistance at a later date to the same individual or family.
The subrecipient may terminate assistance in accordance with a formal process established by
the subrecipient that recognizes the rights of individuals affected This process, at a minimum,
must consist of:
e Written notice to the program participant containing a clear statement of the
reasons for termination;
o A review of the decision, in which the program participant is given the opportunity
to present written or oral objections before a person other than the person (or a
subordinate of that person) who made or approved the decision to terminate; and
o Prompt written notice of the final decision to the program participant.

STANDARDS FOR PROJECT PARTICIPANT CONFIDENTIALITY

To ensure the safety and security of program participants, subrecipients are required to develop
and implement written policies and procedures to guarantee the confidentiality of records
concerning program participation. Confidentiality must be protected at all times. This includes all
written information, any release of information, program participant records and adequate
confidential space for services. To comply with these requirements, the subrecipient should, for
example, keep written records or files under lock and key with only particular personnel granted
access to those files. Confidentiality statements must be signed by every employee and kept on
file. Standardized forms must be used to show program participant consent when program
participant information is exchanged from agency to agency and kept in the program participant
chart or file. The policy regarding program participant confidentiality and the completion of
required forms must be in place.

STANDARDS FOR FAIR AND EQUAL ACCESS AND INCLUSIVITY

The Long Beach CoC ensures fair and equal access to programs and services for all program
participants regardless of actual or perceived race, color, religion, national origin, age, gender
identity, pregnancy, citizenship, familial status, household composition, disability, Veteran
status, or sexual orientation. If an individual's self-identified gender or household composition
creates challenging dynamics among residents within a facility, the host program should make
every effort to accommodate the individual or assist in locating alternative accommodation that
is appropriate and responsive to the individual’s needs.

The Long Beach CES includes provisions for all priority subpopulations including households
experiencing chronic homelessness, veterans, families, youth, seniors, disabled and
specialized provisions for those fleeing domestic violence.

CoC/ESG providers will enroll homeless households based on needs regardless of limiting
barriers to housing. Households will not be turned away from emergency response services or
homeless designated housing due to lack of income, lack of employment, disability status, or
substance use. Subrecipients who leverage alternate funding which restricts access to partner
projects based on specific program participant attributes or characteristics, shall disclose this
additional restrictions to the CoC in writing.
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SAFETY PLANNING

Special provisions are set in place when dealing with domestic violence households seeking
services through the coordinated entry hubs. CES staff and the broader CoC shall utilize the
local domestic violence hotline to coordinate intakes for households fleeing domestic violence
and seeking shelter. Intake staff shall coordinate additional services via telephone directly with
shelter staff, as domestic violence shelters do not track program participants in the local HMIS.
Households seeking entry into domestic violence shelters are not required to access services
through the CES hubs so that households can access the system of care in the most seamless
and safest manner possible.

PROCESS FOR MAKING SUBAWARDS

As the lead agency of the Long Beach CoC, the City of Long Beach Department of Health and
Human Services (DHHS) competitively funds nonprofit agencies that provide a broad array of
services to address the needs of the men, women, and children experiencing homelessness or
at-risk of homelessness in Long Beach. A Request For Proposals (RFP) will be issued, in
compliance with procurement requirements and City Council authorization. The City will
allocate and administer CoC and ESG State and Federal funds via executed subcontracts, as
recommended by the Homeless Services Advisory Committee (HSAC) to the CoC Board and
approved by the Mayor and City Council of Long Beach.

HOMELESS PARTICIPATION REQUIREMENT

The DHHS has a homeless or formerly homeless person serving as a voting member on the
Homeless Services Advisory Committee (HSAC). HSAC is an advisory body that was
established by City Ordinance in 1988 to commence strategic planning activities to address
homelessness in the City. HSAC is comprised of representatives from each of 9 council
districts along with two representatives appointed by the Mayor. The Continuum of Care Board
also has a homeless or formerly homeless person serving as a voting member.

FULL COVERAGE

The Long Beach CES services the entire Long Beach jurisdiction. The CES provides linkages
to services that are funded by the CoC, as well as non-CoC funded projects, such as those
funded through the State/Federal Emergency Solutions Grant, County funded projects, faith
based partners, businesses, and philanthropic groups. The Long Beach CES works
collaboratively with regional CES partners to ensure that all households accessing the Long
Beach CES are effectively linked to their corresponding CES where appropriate.

PERFORMANCE STANDARDS

The CoC’'s ESG State and Federal allocations will complement and contribute to the Long
Beach CoC system performance measures by providing resources to increase permanent
housing placements, reduce the length of homelessness, increase housing retention, and
maintain/increase household income.

DHHS will utilize the local HMIS to regularly monitor progress, ensure compliance with
eligibility requirements and effectively coordinate CoC services and housing resources. HMIS
will be utilized to track program participant data and report on outputs and outcomes as
required by funders.
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SYSTEM EVALUATION

The CES process will be evaluated on a regular basis to ensure that it is operating at
maximum efficiency. The CES Advisory Board will be the lead entity that evaluates system
delivery and will partner with the HMIS subcommittee to review data on system performance.
Performance evaluation will include:

e A monthly review of metrics from the coordinated assessment process including
occupancy reports, length of stay, and turn over beds coordination.

e A program participant focus group with people experiencing homelessness that
have accessed the coordinated assessment process.

e An annual performance report with a section devoted to coordinated assessment
and homelessness assistance system outcomes. The report may include
assessment data, as well as the total number of assessments and referrals
made, successes to be shared. Major findings from this report will be presented
to the CoC Board. TRAINING AND PARTICIPATION REQUIREMENT

Subrecipients will participate in the CoC General Membership meetings, webinars, and
any relevant subcommittees that support quality service delivery within the system of
care.

CONSULTATION WITH CONTINUUM OF CARE MEMBERSHIP

The City of Long Beach Department of Development Services, Neighborhood Services
Bureau manages the Consolidated Planning process for the City and collaborates with the
Department of Health and Human Services (DHHS), Bureau of Human Services, Homeless
Services Division, which is the City lead for the local Continuum of Care (CoC) jurisdiction. As
lead CoC agency since 1995, DHHS competitively funds nonprofit agencies that provide a
broad array of services located at the Multi-Service Center (MSC), the Villages at Cabirillo,
The Village — Mental Health America of Los Angeles, and other scattered site programs to
address the needs of those experiencing homelessness in Long Beach. The Homeless
Services Division administers the following components within the City’'s Consolidated Plan:
Emergency Solutions Grant (ESG) and HOME Move-in Deposit Program. In addition, the
Homeless Services Division collaborates directly with the City’s Housing Authority to
coordinate the CoC Rental Assistance projects (formerly known as Shelter Plus Care
projects), Housing Choice Voucher (Section 8) set aside, and the Veterans Affairs Supportive
Housing (VASH) programs for the City.

The Homeless Services Division works closely with the Long Beach CoC stakeholders for
input and guidance on the development and implementation of funding priorities, performance
standards, system-wide policies and procedures, program implementation, and the HMIS. The
Homeless Services Officer, MSC Coordinator, and Homeless Impacts Coordinator participate
in several advisory boards, including the HSAC, an advisory body appointed by the Long
Beach City Council; the Coordinated Entry System Advisory Board; and the Villages at
Cabrillo Advisory Board. The Homeless Services Officer also hosts regular CoC Membership
meetings to review system wide coordination. The CoC Membership has subcommittees in
the following topic areas:
e Educational Assurances Policy

e Chronic Homelessness Initiative
e Veteran Homelessness Initiative
e Discharge Planning Consortium
¢ Homeless Management Information System (HMIS)
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e HEARTH Act system transformation

REQUIREMENTS FOR RECIPIENTS WHO PLAN TO USE THE RISK FACTOR UNDER
PARAGRAPH (1)(iii)(G) OF THE “AT RISK OF HOMELESSNESS” DEFINITION

The City does not intend to use the risk factor under Paragraph (1)(iii))(G) of the “at risk of
homelessness” definition.
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SECTION II: CONTINUUM OF CARE (COC) PROGRAM BACKGROUND,
POLICIES, PROCEDURES, AND STANDARDS

BACKGROUND

Beginning in 1987, the City of Long Beach has committed to shaping a comprehensive and
coordinated system of care that responds to the diverse needs of individuals and families
experiencing homelessness and those at-risk of becoming homeless. The City continues to
expand services to these populations and facilitates a seamless delivery system using an active
collaboration of local agencies, city leaders, community groups, and other public and private
resources. Through the Long Beach Continuum of Care, the City and its community partners
strive to create a balance of emergency, transitional, and permanent housing and supportive
services to assist families and individuals experiencing homelessness. Through this balance of
services, the Long Beach CoC empowers families and individuals to make the critical transition
from housing crisis to self-sufficiency and stable permanent housing.

POLICIES AND PROCEDURES FOR EVALUATING INDIVIDUALS' AND FAMILIES
ELIGIBILITY FOR ASSISTANCE UNDER 24 CFR 578

Households are triaged at time of initial intake for program eligibility and level of assistance
needed. Households are assessed to determine the least level of assistance needed to maintain or
obtain sustainable housing by utilizing the Vulnerability Index and Service Prioritization Decision
Assistance Tool (VI-SPDAT) as the primary assessment tool. The household must meet the
requirements of an applicable AND eligible category under the definition of “At Risk of
Homelessness” OR definition of “Homeless” as established by HUD at 24 CFR 8578.3, in
addition to all applicable requirements for each project.

For homeless assistance programs:
e The household has not identified any subsequent housing options.
e The household lacks the financial resources and support networks needed to
obtain immediate housing.

Housing status and annual income, where required, are verified by program staff prior to
program enrollment. Additionally, the evidence relied upon to establish and verify homeless
status and annual income are included in the Homeless Management Information System
(HMIS) record in order to demonstrate compliance with program regulations, prevent duplication
of services and enhance interagency coordination within the CoC.

POLICIES AND PROCEDURES FOR DETERMINING AND PRIORITIZING WHICH ELIGIBLE
INDIVIDUALS AND FAMILIES WILL RECEIVE TRANSITIONAL HOUSING ASSISTANCE

Transitional housing addresses the needs of several homeless subpopulations including
unaccompanied youth, veterans, single women and men, families, substance users, and
dually diagnosed persons. The CES prioritizes transitional housing placement for homeless
households requiring long-term shelter (more than 90-days) with the outcome target to secure
permanent housing. Projects awarded for transitional housing under the Long Beach COC must
utilize a Housing First approach.

Eligible households for transitional housing placement include, but are not limited to:

e Households with no income or limited income
e Recent history of substance abuse, or actively using drugs or alcohol
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Sporadic employment history

No high school diploma/GED

Survivors of domestic violence

Head of household has a significant disability impeding them from working

Head of household has a significant disability requiring supportive housing

services

¢ Household is employed but total household income cannot sustain fair market
rent

e Criminal background

POLICIES AND PROCEDURES FOR DETERMINING AND PRIORITIZING WHICH ELIGIBLE
INDIVIDUALS AND FAMILIES WILL RECEIVE RAPID RE-HOUSING ASSISTANCE.

Rapid Re-housing (RRH) is an intervention, informed by a Housing First approach, which is a
critical part of a community’s effective homeless crisis response system. RRH projects are
designed to support households living on the streets or in emergency shelters so that these
households can achieve long-term housing stability. The RRH projects assists households to
address practical and immediate challenges to obtaining permanent housing by linking them to
community resources, reducing the amount of time they experience homelessness, and
avoiding a near-term return to homelessness.

Househol