AMENDMENT TO THE MEDICARE ADVANTAGE WITH PRESCRIPTION DRUG
BENEFIT (“MA-PD”’) GROUP AGREEMENT

This Amendment (this “Amendment”) to the Medicare Advantage with Prescription Drug
Benefit (“MA-PD”) Group Agreement between UnitedHealthcare Insurance Company and its
affiliates (“United”) and City of Long Beach (“Group”) dated January 1, 2009 (the
“Agreement”) is made and entered into by UnitedHealthcare and Group effective on January 1,
2017.

WHEREAS, United and Group desire to amend the Agreement in accordance with the
terms and conditions of the Agreement.

NOW, THEREFORE, United and Group hereby amend the Agreement as follows:

1. A new Section 3.14, Implementation Credit, is hereby added to the Agreement as
follows, to provide for such implementation credit,

“3.10 Implementation Credit. UnitedHealthcare will provide an
implementation credit to help Group mitigate costs associated with
an administrative service provider change, in the amount of $5.00
per Eligible Retiree or Eligible Dependent enrolled in the MA-PD
Plan. The implementation credit will be paid after the total actual
expense, including a detailed description of charges, has been
documented by Group and submitted to UnitedHealthcare. This is
a one-time credit. If Group terminates the Agreement prior to

pacys Peeouiiar GRII617, Group will pay United a prorated portion of
this credit.”

2y M@t&ﬁ,ﬁ?ﬁfﬁﬁﬁg&%‘g&m ‘intees, attached hereto, is hereby added to the Agreement to
provide for such guarantees, +%

3. A11yﬁéap‘§?t%i’f1£é\d1‘$?1ﬁ Jgedsbut not defined in this Amendment shall have the definition
¢ "dssigned 1o it in the Agreement.

4. Except as amended by this Amendment, all provisions of the Agreement shall remain in
full force and effect.

5. This Amendment may be executed in two (2) or more counterparts each of which shall be
deemed an original and all of which taken together shall constitute one and the same
Amendment.

((Signature page follows.)




IN WITNESS WHEREOQOF, United and Group hereto have executed this Amendment
effective January 1, 2017.

UnitedHealthcare Insurance Company  City of Long Beach
LAGLITED PURSUANT

Tt oﬂ'v CHART,
By / ) ER.

rized Signature Authorized Signature  /\ssistant City Manager
Print Name (Gretz Rﬁd mW\d VSQM?&“MPHM Name ?("/&’Y\ .2 ﬁf \ASD Q“’%'
Print Title VP Mm&ngs%ﬁ/ﬁﬁ%m Print Title U}ﬂ h W&f\f BOA

Date /6/ WM Date (& 3’3‘!!

APPROVED AS TO FORM

Dy,

bWy O KYF L]
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Exhibit A
Performance Guarantees

These performance guarantees will apply when enrollment in the MA-PD Plan reaches five

hundred (500) Members.

The below performance guaraniees (these "Performance Guarantees™ are effective for the lerm of this Agreemnent provided. however, Un ted may specify (o Group new
Performance Guarantees upon a subsequent anniversiry of the Effective Date . Any new Performance Guaraniees must be in writing between the parties and shall supersede
and replace these Performance Guaraniees. With respeci lo the aspects of United’s performance addressed in this exinbit, these fee adjustments are Group's exclusive

inancial remedics.

‘These Perlormance Guaranices will become effective upon the later of (1) the Effeciive Date of this Agretment; or {2) the date this Agreement is signed by both parties. In
the evenl these Performance Guargntees become effective later than the Effective Date of th's Agreement: (1) quarterly guarantees will becoine effeclive baginning with the
next calendar quarter following signature of this Agreement by both parties and (2) annueal guarantees will become effective commencing with the next anniversary of the
Effective Date lollowing the dale this Agrecment is signad by both parties,

These Performance Guaranlees can be modified to the degree necessary to carry out the intent of the parties, United shafl not be required to meet any of these Performance
Guarantees or amendments thereto to the exient United's failure 1o meel these Performance Guarantees is due to [ire, emburgo, strike, war, accident, act of God. acls of
terrorism: er United's required compliance with any law, regutation. or governmental agency mandate; or anything beyond United's reasonnbie control,

L i Op
Phoe scrvice puaranees and standards apply (o Member calls mude 1o 1he custonzer care center that pumarily services Gripp members.
‘The percentage of calls queucd that abardon thang up) will be no greister than the percentape set Lih,
he percentage of calls quencd tha abandon (hang up) before being answered by a representative. B S0 ]
Standurd syswem Lracking re poss.
roup Retiree Medicire Advantage ook ol business.
Reponed quatterly.
Annually (ag}'mguled resulis).
Percentage of fees at sk Lo this metne. h'ﬂlul al visk divided equally
el o sl
The percentage of ansvered member cills tht arc answered within te paraneters set [orth.
Percentige of culis answered. B
Time anssvered in seconds. on average seconds a0

Standard system racking repoms.

firoup Retiree Medicare Advamage book of business.

Rujorted quarterly.

Annually (aggregated resulls).

Perecntage of fees al risk for this metrie.

Cliims dolkirs paid accurately will not be ks than the desigmted percent

Total ut risk divided iy
hepwieen ill measures

[Percentage of chiims doliars pukl accuriely.
Standard Claims Operations Repor.

e of gliim

Statistically spnificant randon sampke of chims processed & reviewed 10 determine e percent
processed withmat payment errors. Measurement: (Samphe Clim Dollirs Paid - Mispaid) 7 Sample Chiim Deollars:
Pald,

“ospies Platform - Medicare and Retiremen 10O Book of Busmess.

Rejored quarerly,

YO

Annually (aeereeated results ).

Percentape of fees at risk for tid metrie,

(Provcedural see racy tate of not kess than the desipnated percent.

Tatal it rlsk: divided equully
ciween il measurcs

Pereentage of clams pr

ed withow procedoral (e, non-Tnanclal) errors,

91

Standand Claims ajcmlm Repory

'.'imii\tic.nﬂy signiticam randem sumple o clims processed s reviewed o determine the percentige of claimil

processed withoul paymuat etrors.

Cosmos kit fom - Elcdicu(s ind Retirement PPG Book of Business

Reported quanerly

Annually (ayeregated resuls),

| Percemage of fees at risk for Lhis metric. Total st risk divided cyually
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Caims Payvment Aceuracy Percentape will not be Tess than the desipnated pereent.

reentiege of siunphed claims paid withoot errors. . = 75
Seandard Cla

s Operations Report.

[Nurntrc_r ol 8 u]npkd Clabnts - Number of Sampled Claims swith Financial Defects) / Number af Szmupkd_C]Vu‘im.\‘,

Cosmos Platlorm - Medeare and Retrement PPO Book of Business.

Pereentage of fees al risk for this netric, ‘I:nw rtml». dﬁ*ilﬂg! aqunlly

The percentage of all chims United receives will be processed within the designated number of calendar days of

woeit.

Pn.ru.mug. of chean eliny processed (Fug und Non Par Providers. including poil and un poid claims), 95%
(IICI'I(LII'(.LI)’\ alter receipl ) N
Standard Cluims Qperations Repoit.

('mmm Plattorm - Medicare .m:.l Refirement PPO Book nl’ Busincss.

Reported quarerly.

Annbally tagerepated results).

Pereentage of fees il risk for ihis metric.

Member Applicitions preeessed within the desipnated number of cakendar days of receipt of properly complened
appicalions,

Pereentage of menber gpplicauons or enroliment files processed within seven (7) cakendar diys ¢l recetpl {musty
he rocoven by F2:00 noon EST otherwise they ate vonsidered veeeived on the lollowing culendur day)
(BUSINESS decision to identily when e clock sturts ticking) g 95%
Standand system tracking reports: the guaraptee & waived for member applicatinns that cannol b pmu_v.e_-
hecause ey have been nek properly compheted.
Customwr specilic

Reported quarterly,

Annvally (appregated results)
IPcrientage ol fees at risk For (hls

U Cards will e postmarked within the parameters sei Forh

nikd within seven (/) cilendar diys ol rec

Pereentage of 117 cards
Caleukiled o the actual number ol cards mailed wilhin seven 17) cakendar duys divided hy ilie |nl.1] Turer o)
nwhthel appliculkns.

ing CMS approval. Ed

Customer speeilic,

Annual cuollment period.
Aunualy,
Percentage of fees at risk Gor this meiric.

The, number o sec onds laken 10 process allelean electronic pharn L R‘Li’l\’td

I‘umnlau of s prcxcsud As muegsured by the tutal clapsed lime (rom lh«. point a fransaction is n,(Lf\'u]l
by Unied's pharmacy system from the dipensing phaciniey sntil the submited lrasaction s adjudicaed andy
] e claim e yment nfurmaltion s issued.
e 1o process, it w exeeed. I
ook of Bosiness (LHCMR).
Repotted quarterly.

Annually {agerciated results),
Percemuge of lees al risk Tor this metrice.

The percentage of all ckan phimacy chims United receives will be processed within the designated number oF)
business days ol reesii
Percentage of clean pharmacy chims processed. gy

s 14

ime 1o process, in cakendsr days or kess alter receip i o chean o
Book of Business (THOMR).
Reported guirterly
Annmully (aggrepated resulis ).

lereentupe of Res at risk lor tis metric.

¥ e of not kess than the desipnaed pereent.

ereentage of puper and ckeronie clean phamicy drug clains processed accurately und with po errony, Y95

Statistically steniicant random sample of clean phanmacy chims processed b oreviewed 0 determme the
srogti @ Of clims grocessed withir errors.
ook of Business (LIHCMRY,
eported quurerly.

lis 5.

Annvally cagereraed rex

Percentage of feex ot risk Tor this metric.
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{Average dispensing time. for all mail order preseriptions (hat require admioistrative or ¢ Bnical inervention. ne
caler i as sct foril,

nlage of mail order prescriplions dispensecd.

N5

Average d sing Lime In business diys,

Average dispensing time is derived by dividing the tlal whoks days (o dispense al preseriptions by the wiul
number of preseriplons dispensed. based on the dme & prescription order s received and the date the arder i
shippod, Ordiers where the preseriber o Participants lails o respond will be excluded.

Bmk of Business (UHCMR).
[Reported quancrly.

Annelly {agerepated resilis ).

| Percentage ol ives ui risk For this metric.

LAverage dispensing lime Tor all mail erder prescriptions that reguine no administrative or ¢ Boical inervention. no
jurcater than s set forh,

Veral al risk divided equally
Iween il messuees

[ Pereentage of mail urder preseriptions dissensed,

1005

Average dispensing line in business days.

3

A\-eruge dispensing time & derived by dividing the total whoke days to dispense all prescriptions by the total
umber ol preseriptions dispensed, based on the dale s prescription ordker i received and (he date the order is
|skipped.

(Rook ol Business (LNCMR)

[Reported quarterly.

Anmully fageyegaed resuls).

[Fereentuge of Tees a1 rik Tor this metiic.

it order dispensing accuracy rating of e guaranteed pereentape

ITotal ul risk divided eyuuly
hetweem Bl ncususes

|Percentige of prexeriplions dispensed accurately,

U900

] i dhatek will be collected and tracked [rom individual reeeiving preseriplions for home delivery. s
15 wrantee 5 comditional upon utlization of Unied's slandard pharmacy management claim processing protocoks.

|
Hm:k of Business {THCMR),

|Reported graterly,

| Annually (spercpated resulis),

(Pereentage of fees atvisk jor ths metre,

AUnied warinlees that the pharmacy poidl ol servkee system will be available 4 minimum of the disphyed
reentuge ol the ime, nut incheding sehedulod downtime Tor maintenanes, system updaies. and
el onmuimustic arkon Eallles,

Toual 0t 15k divided equally

betwween all measires

Pcreemape aftime (e system i aviilable,

995

Inited's internal sysiems meas

T,

Book of Business (UHCMR).

Reponed quarlerly

[ Annually (ggregated resulls).

Pereuntage of fees ol risk Tor Uns merdc.

Tolal ut risk divided equily
Ih; el

nall measures
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