H CITY OF LONG BEACH

DEPARTMENT OF HEALTH AND HUMAN SERVICES

HOUSING AUTHORITY 521 E.4™MSTREET e LONG BEACH, CALIFORNIA 90802 e (562)570-6985 e FAX: (562) 499-1052
of the City of Long Beach

August 2, 2016

HONORABLE HOUSING AUTHORITY COMMISSION
City of Long Beach
California

RECOMMENDATION:

Conduct a public hearing to review the proposed revision of the Annual Plan
(2017), receive supporting documentation into the record, conclude the hearing,
adopt a Resolution to certify the revised Annual Plan, and authorize the Deputy
Executive Director to transmit them to the Department of Housing and Urban
Development (HUD). (Citywide)

DISCUSSION

This hearing is to review and adopt a new revised Annual Housing Plan, as required by
Section 511 of the Quality Housing and Work Responsibility Act of 1998.

In 1998, Congress enacted legislation known as the Quality Housing and Work
Responsibility Act, requiring each Housing Authority to complete an Annual Plan and to
update and submit them to HUD prior to the beginning of the Housing Authority’s fiscal
year. The Housing Authority initially approved its first Plans in June 2000 and
subsequently submitted them to HUD.

The Annual Plan (2017) provides details about the Housing Authority’'s immediate
operations, programs, and services, and is updated on an annual basis. The Annual Plan
also addresses the Housing Authority’s strategy for handling operational concerns, as
well as residents’ concerns and needs. Please note that staff is not recommending any
major changes to the administration of the Housing Authority’s affordable housing
programs at this time. However, we are currently in the process of implementing a new
project-based voucher development: Anchor Place, a community operated by Century
Villages on the west side of Long Beach.

The Housing Authority will continue to review new requests for project-based voucher
usage for housing special needs populations, as identified in the City’'s Consolidated Plan
and Housing Element, as funding allows. As proposed in the Five-Year Plan, the Housing
Authority will also revise and update the Administrative Plan to concur with all HUD
Housing Federal Regulations.

HUD regulations require that a Resident Advisory Board (RAB) be established to provide
input regarding the creation and amendment of these Plans. This year, that requirement
was met by inviting a number of Section 8 Housing Choice Voucher (HCV) participants
to take part in the RAB. The forum was held on May 3, 2016, and the RAB consisted of
tenants of all ages, from different ethnicities and backgrounds, and reflected the Housing
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Authority’s diverse clientele. The group was able to provide thoughtful feedback on the
Section 8 HCV program, and their recommendations and insights have been considered
and addressed in the Plans prepared by staff. The draft Plans have been available for
review by the public on the website, www.haclb.org, at all Long Beach Public Libraries
and at the Housing Authority, located at 521 E. 4" Street, LB, CA 90802.

The attached Resolution updates and accompanies the Annual Plan (2017) for
submission to HUD.

This matter was reviewed by Deputy City Attorney Robin Zur Schmiede on July 12, 2016
and by Budget Analysis Officer Rhutu Amin Gharib on July 14, 2016.

TIMING CONSIDERATIONS

Housing Authority Commission action is requested on August 2, 2016, as the Plans must
be submitted to HUD no later than seventy-five days prior to the beginning of the Housing
Authority’s fiscal year.

FISCAL IMPACT

There is no fiscal impact or local job impact associated with this recommendation.
SUGGESTED ACTION:

Approve recommendation.
Respectfully submitted,

. 7. )
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KELLY COLOPY AV APPROVED:

ASSISTANT EXECUTIVE DIRECTOR /M

RICK H. WEST
ITY MANAGER

Attachments: Exhibit A — 2017 Draft Annual Plan
Resolution
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RESOLUTION NO. H.A,

A RESOLUTION OF THE HOUSING AUTHORITY
OF THE CITY OF LONG BEACH, CALIFORNIA,
APPROVING AN ANNUAL PLAN FOR FISCAL YEAR 2017

WHEREAS, the Quality Housing and Work Responsibility Act (QHWRA),
passed by the U.S. Congress and signed into law by the President in October of 1998
requires local housing authorities to annually prepare and submit to the U.S. Department
of Housing and Urban Development ("HUD") an Annual Plan; and

WHEREAS, prior to the submittal of said Plan, the Housing Authority of the
City of Long Beach, California, is to hold a public hearing to review and approve said
Plan; and |

WHEREAS, the Housing Authority of the City of Long Beach, California,
has held the required public hearing and conducted the necessary review of the Housing
Authority’s Annual Plan;

NOW, THEREFORE, the Housing Authority of the City of Long Beach,
California, resolves as follows:

Section 1.  The Annual Plan of the Housing Authority of the City of Long
Beach, California, attached hereto as Exhibit “A” and incorporated herein by reference, is
hereby approved and adopted.

Section2.  The Clerk will certify to the passage of this resolution by the
Housing Authority of the City of Long Beach, California, and it will immediately take
effect.
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CHARLES PARKIN, City Attorney
Long Beach, CA 90802-4654

QFFICE OF THE CITY ATTORNEY
333 West Ocean Boulevard, 11th Floor
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| certify that the foregoing resolution was adopted by the Housing Authority

of the City of Long Beach, California, at its meeting of , 20186,

by the following vote of the qualified members of the Authority:

Ayes;

Noes:

Absent; Commissioners:

RCZ:bg A18-01760

Commissioners:

Commissioners:

City Clerk
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CHARLES PARKIN, City Attorney
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CERTIFICATE OF RECORDING OFFICER

I, the undersigned, the duly qualified and acting Clerk of the Housing
Authority of the City of Long Beach, California, do certify:

1. That the attached resolution is a true and correct copy of a
resolution as finally adopted by a duly called meeting of the Housing Authority of the

City of Long Beach, California held on , 2016 and duly

recorded in the official records of the Governing Body; that the resolution has not been
amended, modified, or rescinded, and is now in full force and effect;

2. That the meeting was duly convened and held in all respects in
accordance with law; that to the extent required by law, due and proper notice of the
meeting was given; that a legal quorum was present throughout the meeting and that a
legally sufficient number of members of the Housing Authority of the City of Long
Beach, California voted in the proper manner for adoption of the resolution; that all other
requirements and proceedings under the law incident to the proper adoption or passage
of the resolution, including publication, if required, have been duly fulfilled, carried out,
and otherwise observed; that | am authorized to execute this Certificate; and that the
seal affixed below constitutes the official seal of the Housing Authority of the City of

Long Beach, California and this Certificate is executed under that official seal.

IN WITNESS WHEREOF, | have set my hand on , 2016.
(Signature}
MARIA GARCIA
CITY CLERK
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Exhibit A
2017 Draft Annual Plan




- DRAFT

U.S, Department of Housing and Urban Development | OMB No, 2577-0226
Office of Public and Indian Housing Expires 02/29/2016

Streamlined Annual
PHA Plan
(HCV Only PHAs)

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning
the PHA’s operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA's mission, goals and
objectives for serving the needs of low- income, very low- incotne, and extremely low- ncome families

Applicability, Form HUD-50075-HCV is to be completed annually by HCV-Only PHAs, PHAs that meet the definition of a Standard PHA,
Troubled PHA, High Performer PHA, Small PHA, or Qualified PHA do not need to submit this form, Where applicable, separate Annual
PHA Plan forms are available for each of these types of PHAs.

Definitions.

(1) High-Performer PHA — A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers, and was designated asa
high performer on both of the most recent Publhc Housing Assessment System (PHAS) and Section Ei gl Management Asscssment Program (SEMAP)
assessments if administering both programs, or PHAS if anly administering public housing,

(2) Small PHA - A PHA that is nol designated as PHAS or SEMAD troubled, of at risk of being designated as troubled, that owns or manages less than 250 public
housing units and any number of vouchers where the tolal combined ums exceeds 550.

(3) Housing Choice Voncher (HCI) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP
assessment, and does not own or inanage public housing

(4) Standurd PHA - A PHA that owns or manages 250 or mose public housing units and any number of vouchers where the total combined unils exceeds 550, and
that was designated as a standard perfonmer in the most recent PHAS and SEMAP assessments

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP scare of less than 60 percenL,

(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling uhils aud/or housing choice vouchers combined, and is not PHAS ar SEMAP troubled

A, | PHA Information.

A1 | PHA Name; Housing Authority City of Long Beach PHA Code: CAOBS
PHA Plan for Fiscal Year Beginning. (MM/YYYY), UTZZUT7

PHA Inventory (Based on Annual Contributions Contracl (ACC) units at ime of FY beginning, above)

Number of Housing Choice Youchers (HCVs) f,39/

PHA Plan Submission Type: & Annual Submission [JRevised Annual Submission

Availability of Information. In addition Lo the items |1sted in this form, PHAs musl have the elements listed below readily available to the public.
A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing
and proposed PHA Plan arc available for inspection by the public, Additionally, the PHA must provide tnformation on how (he public may
reasonably oblam additional information of the PHA policies contmined in the standard Annual Plan, but excluded from their streamlined
submissions Al & minimum, PHAs must posi PHA Plans, ncluding updales, at the main office or central office of the PHA. PHAs arc strongly
encouraged to post complele PHA Plans on their official website

(] PHA Consortia. (Check box if submitling a joirtl Plan and complete table below)
Participating PHAs PHA Code | Program(s) in the Consortin
Lead HA

Program(s) nol in the

Consortin No. of Units in Each Program

Page T of'd form HUD-50075-HCV (12/2014)



B.

Annual Plan.

B.1

Revigion of PHA Plan Elements,

{a) Have the following PHA Plan elements been revised by the PHA sinee its last Annual Plan submission®
Y N

Housing Needs and Strategy for Addressing Housing Needs

Deconcentration and Other Pohcies that Govern Ehgilility, Selection, and Adrmigsions

Financial Resources

Rent Determinalion

Operation and Managemeni

Informal Review and Hearing Procedures

Hameownership Programs.
Self Suflicieney Progroms snd ‘Treatment of Income Changes Resulting (rom Wellare Program Requuenients

Substantial Deviation
[ Significant Arsendment/Modificalion

(b) It the PHA answered yes for any element, desceibe the revisions for each element(s)
The PHA plans to increase payment standards between 110% to 120% of SAFMR in an effort to meet
market rate demands and increase success rate of lease up.

0O00ceoOon
NEEMNOEnOO6

B.2

MNew Aclivities
{a) Does the PHA miend 1o undertake any new activities refated 1w the following 1n the PHA s curment Fiseal Year?

Y N Project Based Vouchers

{b) If this activity is planned for the current Fiscal Year, describe tie aetivities  Provide the projected number of projecl-based vits and gencral
tocations, and describe how projeci-basing would be consistent with the FHA Plan

The PHA is undertaking a new PBV VASH only project at Anchor Place, a community operated by Century
Villages on the west side of Long Beach. This will be 80 new vouchers,

B3

Most Recen! Fiscat Year Audii.
(a} Were there any findings 1 the most recent FY Aodit?

Y N NA
050

{b) II'yes, please deseribe

Bot

Civil Rights Certilication
Eorm HUD-S0077 PHA Cerigficanons of Conplranice with the PHA Plans and Related Regtdations. must be submitted by the PHA as an clectrome
altachment to the PHA Plan,

B.&

Cer(ification by State or Local Officials,
Form HUD 50077-SL Ceviificaninn by State or Locot Qfficials of PHA Plans € onsistency weith the Conselidated Plan, must be submitted by the

PHA as an eleclronig atlachivent (o the FHA Plan

B.6

Progress Report,
Provide a deseriplion of the PITA's progress m meeling its Misston and Goals described i its 5-Year PHA Plan

The PHA has increased availabifity of affordable housing with the acceptance or retiring HUD conltracts and
the expansion of PBV. .

B.7

Resident Advisory Board (RAB) Comments.

(a) Did the RAB(s) pravide comments to the PHA Flan?

Y N

[

(a) tFyes, comments must be submitted by the PHA as an atiachmenl to the PHA Plan. PHAs musl also jnelude a narrative describing thewr
analysis of lhe RAB recammiendations and the decisions made on (hese recommendations

A RAB meeting was held on 5/3/16. Topics discussed were palicies, grievance procedures, home
ownership, FS8, aclivities to further fair housing, voucher search time and LEP access. |n short, the RAB
agreed to current PHA policies. Their suggestions were taken into consideration and implemented into the
PHA Plan. Please see attachment for details,

Puge 2 of ¢ form HUD-500TS-HCV (12/2014)




Instructions for Preparation of Form HUD-50075-HCV
Annual PHA Plan for HCV Only PHAs

A PHA Information. Ali PHAs must complete this section (24 CFR_$903 23(d)(e))

Al Include the full PHA Name, PHA Code, IPHA Type, PHA Fiscal Year Beginning (MM/YYYY), Number of Honsing Choice Yonchers (HCVs),
PHA Plan Submissian Type, and the Availability of Information, specific Tocatron{s) of all information relevant 1o (he public hearing and propesed

PHA Flan,
PHA Consertia Check box of submilung & Tomt PHA Plan and complete the teble (24 CFR §943 128{a))

B, Awnsual Pian. All PHAs must complese this section {24 CFR §993. 1 [ E3)]

B,1 Revision of PHA Plan Elements. PHAS must

ldenlify specafically which plan elements listed below thal have been revised by the PHA To specify which elements have been revised, mark the “yes”
box ifan clement has not been revised, mark “'no "

{3 Housing Needs and Strategy lor Addressing Ho using Needs, Provide a stalement addressing the housing necds of Jow-income, vary fow-income
famlres who reside in the PHA s jurisdiczon and other families who are on the Sectron 8 tenant-based waiting hst. The statement must idenufy the
housing needs of {s) famlies with incomes below 30 percent of area median meome (extremely low-income), (i} elderly families and funsties with
disabilities, and (1) households of various taces and ethnic groups residing in the Jurisdiction or on the waiting list based on nformation provided by the
applicable Consolidited Plan. wionmation provided by HUTY, and other generally available data  The identification of housing riceds must address issues
of affordability, supply, quality, acceasibility, size of umts, and fucation. {24 CFR $303 7(a)1} and 24 CFR §903 T(a)2)(i)). Provids a description of

. the PHA's strategy for addressing the housing needs of families in the jurisdiction and on the waiting List in the upcomung year. 24 CFR §963 Zay2)(iH)

[l Decancentration and Otler Policies that Govern Eligibility, Sclection, and Admisslons. A statement of the PHA’s pelicies that govern resident
or fenant eligitnhty, selection and admission including adimssion prefecences for HCV {24 CFR 5903 7(hY)

] Finaneial Resources. A statement of financial resources, including a Listmg by general categones, of the PHA's anticipated resources, such as PHA,
HCV funding and other anticipated Federa} resources avarlable ta ihe PHA, as well as tenant rents and other income avallable to suppert lenant-based
assistance  The stalement also should include the non-Federal sourees of fands supporting each Federal prograim, and state the planned use for the

resources {24 CFR 8903 7(¢Y)

] Rent Determination, A staiemanl of the pelieies of flhe PHA governing renta) contributions of families recoiving tenant-based assistance,
diseretionary minfmun tenant remts, and payment standard polictes (24 CFR §903.7¢d))

[ Opeeation and Management. A statement thal includes a descriplion of PHA management organizalion, and a lising of the programs adnnnistered
by the PHA (24 CFR_§903 7(e)(3){4))

[] Tuformal Review and Heaving Procedures. A descrption of the mlarmal hearing and review grocedares that the PHA makes avartable 1o s

applicanls (24 CER §903. 7(H)

3 Hemeownership Programs A salement deseribing any homeownership programs (ineludmg preject numbes and ubit count) adminislered by the
agency under section 8y ol'ihe 1937 Act. or for which the PHA bas applied or will apply for approval {24 CER $903 )

[ Self Sufficiency Programs aud Treatreent of Income Changes Resulting from Wellare Program Regoiremonts. A deseription of any PHA
programs refating to serviees and amenities coordinated, promaled. or provided by the PHA for assisted families, mcludmg thoss resulting from the
PHA s partnesship with other tulities, far the enlancement ol the ceonamic and sacial sell-sulficlency of assisted funihes, meluding programs provided
or olTered as a result of the PIHA™s partrerships with other enlities, md actrvities under section 3 of the Housmg and Commumty Development Act of
1968 and under requicements for the Family Seif-Sufficiency Program and others [nchude the program’s size (ncluding required and sctual srze ol the
FS8 program} and means of sllocating assistance to housebolds (24 CFR §903.7(1){1)) Describe how the PHA will comply with the requirements of
section 12(c} and (d} of the 1937 Act that refate 1o treatment of income changes resulting from welfare program requiremenls. (24 CER §903 DI

O Substantial Deviation, PHA must provide 1s sritern for deterpuning a “substanunl deviabon® 10115 3-Year Plan, (24 CFR §903 7n(2i0Y)

[[] Signifieant Ansendment/Modification PHA must provide its eriteria for determiung a “Significant Amendment or Modification” to its 5-Year and
Annual Plan - Should the PHA fail 1o define *sipnrficant mnendment/modification’, HUD will consider the following to be ‘significant amendments or
maodifications™ a) ehaniges to rent or admissions policies or erganization of the waiting list, of by any changg will regard to homecwnership programs
See gurdance on FIULY's website al Notiee PIH 1999-51. (24 CFR $903. Hr)(2) 1))

IFany boxes are marked “yos™, descnbe the revision(s) to those element(s) in the sprce provided
B.Z  New Activity, Ilthe PHA 1atends to vnderleke new nctivaty usittg Housing Chotce Vauchers {HCVa) for aew Project-Bused Vouchers {PBVS) 0 (he

current Fiscal Year, mark “yes” for this element, and describe the activities to be undertaken in the space provided 1 the PHA does nol plan to underiake
this aclvity, mark “no ™ (24 CFR §983 57(b)(1) and Secton 8(13)C) olhe Unsted States Housing Act of 1937

(] Project-Brsed Vouchers (PBV). Describe any plans 1o use HCVs for new projeci-based vouchers If wsing PBVs, provide the projected numbee off
preject-based unuts and general focations, and desenbe haw preject-basmyg would be conststent with the PHA Pran

Page 3 af 4 form HUD-S0075-HCY (12/2014)




B3 Most Reeent Fiscal Year Audit. [fthe results of the most recent fiseal year audst for the PEIA included any findings, mark “yes™ and describe (hase
findings 1 the space provided (24 CFR §903 11(c)(3}, 24 CFR §903 7{p)}

B4 Civil Rights Certilteation, Form HUD-50077, PHA Certificatians of Compliance with the FHA Plans and Related Regulation, myst be submited by the
PHA as an clectronic atlachment to the PHA Plan  This includes all certifications relating Lo Civil Rights and related regulations. A PHA will be
conswlered in compliance with the AFFH Certification il 1t can document that 1t exammes its programs and preposed pragrams to identfy any
impedinents o fair housing choiee witlin those programs, addresses those impedyments in a reasonable Fashion in view of the resources avarlable: works
wilh Lhe focal purisdichion to 1mplement any of the Junisdiction’s suwalives Lo affirmatively further fair housing, and assures that the annual plan is
consistent with any applicable Consohdaled Pait for its jurisdretion. (24 CFIL 903 Hap

B.S  Cerlificalion by Siale or Local Officinls. Form HUD-50077-SL, Certifieation by State o Locai Officials of PHA Plais Consistency wiih the
Consolidated Plan, meludiog the maaner in which the apphieabie plan contents are consistent with the Consolidnled Plans, mus| be sulumitted by the PHA

as 2n elecironic altachmen lo the PHA Plan (24 CFR §903 15}

B.G  Progress Repert, For ail Annual Plays foflowing submission of the first annual Plan, & PHA must include a briel” statement afthe PHA’s progress in
meetmg e mission and goals desenibed i the 5-Year PHA Plan (24 CFR §903.1 ey, 24 CFR §903 #o)(1)

B.7  Resident Advisory Board (RAB) comments 1Fthe RAB provided comnents 1o the annual plan, mark “yes,” submit the egmments as an attachment 1o
the Plan and describe the analysis of the commients and the PHA's decision made on these recommendations {24 CFR §903 13(e), 24 CFR §503 19)

This infarmatien collectien is authorized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new sectlan 5A to the 118, Housing Act ol 1537,
asamended, which intredaced the Anpueal PHA Plan. The Annual PHA Plun providesa ready source for meerested parties to locate basic PHA pelictes, rules, and
requirements concerauig the PHA's operations, pragrams. and services, and informs HUD, faiihes served by the PHA, nnd members of the public for serving the needs of
low- income, very low- inconie, and extremely fow- (ncome Famitles,

Pubilc reporting burdesn for this information coflection Is estimatad ta average 4.5 hour per response, including the e for reviewing instructions, searchung existing data
soutces, gathering and maintaining the data needed, and completing and reviewing the collection of informaticn. HUD may tot collect this information, ind respondents
are ot required to complete this forny, unless it displays a currenty valid OMB Contyol Number.

Privacy Act Notice. The United States Departmett of Housing and Urban Development is autlierized ta solfcit the informatian requested in this form by virtue of Title 12,
U.§ Code, Seclion 1701 et seq., and regulatues promulgated thereunder at Title 12, Code of Federal Regulations, Respoases to the callection of information are required fo
obtain @ benefitor to retzin a bensefit, The information requested does not lend isseil to confidentialicy

Pape 4 aof 4 form HUD.50075-HCV (12/2014)
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. Comments & Questions

Resident Advisory Board (RAB) Agenda
Housing Authority of the City of Long Beach
521 E. 41 Street
Long Beach, CA 90802
Tuesday, May 3, 2016
4:30 - 7:00 PM

Food and Refreshments

. Welcome & Introduction to Housing Authority Staff
. Purpose of the Resident Advisory Board (RAB)

Need for Subsidized Housing in Long Beach

Strategy for Addressing Needs/Housing Authority Programs

d.

«

h.

Section 8 Housing Choice Voucher

b. Housing Opportunities for People with AIDS/HIV (HOPWA)
¢. Shelter Plus Care

d.
e
f

VASH (Veterans Initiative)

. Project Based Vouchers

Family Self Sufficiency (FSS)
Homeownership

Homeless Assistance

Wiaiting List
Payment Standards & Subsidy/Occupancy Standards

Overview of Five-Year and One-Year Plans

Approval of Proposed Plan




2017 RAB Meeting Comments

At the RAB meeting on May 3, 2016, we reviewed all components of the Aanual Plan
as well as additional issues. The RAB had the following comments:

Components of the Plan

1. PHA’s policies that govern eligibility, selection, and admissions
- Preferences:

@ The RAB would like the HACLB to make homelessness a
pteference in addition to setting aside vouchers. The RAB also
understood that the HACLB provides vouchers for those who
ate homeless as part of its continuum of care program and
through its project-based housing.

e The RAB would also like the HACLB to make a preference for
seniors (not just those who cannot work due to age). The RAB
agteed with the federal definition of senior as someone who is
older than 62.

e The RAB thought that all cutrent preferences should remain in
effect.

- Waiting list

¢ The RAB would like seniors and those with disabilities to be
given a prefetence when the waitlist opens for the voucher
program.

e The RADB agreed that current preferences should also be
applied.

o When the waitlist opens, the RAB recommends that the
HACLD apply the preferences and then randomize to create the
waitlist,

o The RAB agreed with the Housing Authority’s suggestion that
the waitlist expire in 5 years. The RAB also thought that the
HACLB could create a small preference for those who are on
the waitlist when it expires and re-apply when the waitlist opens.

- Policy for Criminal and Drug Activity screening

e For violent criminal activity, the RAB recommended increasing
the ban to 5 years ptior to admission

o For drug-related criminal activity, the RAB recommended that
the HACLB consider successful completion of rehabilication
progtam of first ime offenders as a mitigating factor to relax
the timeframe




2. Rent policies: minimum rents and payment standard policies
«  Minimum gent
® The RAB agreed that an increase to $50.00 minimum rent

would be appropriate

- Payment standards

e The RAB would like the HACLB to raise the current payment

standards to 120% of fair matket tents because rental prices in
Long Beach have increasced

3. Statement of PHA grievance proceduses: informal review procedures for
applicants and hearing procedures fot participants
- Grounds for Termination

® The RAB recommended adopting the language regarding
evicdons that has been adopted by other housing authorities,
which states that a settlement of an eviction casc is not
sufficient to terminate a participant from the program.

@ The RAB agreed that participants who violated their family
obligations should be terminated even if they settled an eviction
case out of court. The RAB also agreed that a settlement itself
could not be the ground for termination,

° The RAB recommended considering the following mitigating
factors for drug-related and criminal activity in addition to the
factors the HACLB already considers:

o Successful drug rehabilication or willingness to complete
drug rehabilitation
0 Whether crime was a felony
o Whether person was convicted
® The RAB recommended that the HACLB not
tetminate unless the patticipant was convicted of
a crime

4. Statement of home ownership program
- The RAB suggested that the HACLB reach out to financial institutions
to find lenders for the home ownership program.

5. Statement of PHA's self-sufficiency programs: program size (both required
and actual size) and means of allocating assistance to houscholds
- The RAB thought the HACLB should continue with the program as is

6. Conducting Activities to Affirmatively further fair housing
- The RAB suggested that the HACLB consider the following:
' ® Increasing the payment standatd in un-impacted areas because
these areas arc more expensive

[




o Hire someone to conduct outreach and nerwork in un-impacted
areas because landlords in these areas do not want to rent to
voucher holders

° Reinstate a housing locator program and hire a housing locator
to help voucher holders find housing in un-impacted atreas

Additional Issues

1. Voucher Search Time
- The RAB suggested that in addition to its current policies, the HACLB
should extend the voucher search-time if the tenant shows proof of

searching for housing

2. LEP Access

- The RAB said that the HACLB does not have a consistent process for
providing intcrpretation or translation of vital documents for LEP
voucher holders. Increased language access is needed for LEP
residents.

- Intetpreters ate not always available. "T'his is dependent on the
availability of a bi-lingual case worker.

- Vital documments are not translated into languages other than English.

- Voucher holders have asked front desk staff to assist with rranslation
of documents or filling out of documents and have been told that they
cannot be assisted with this.

- There is a great need for tanstation of vital documents, such as the
voucher packet, move documents, leases and notices.

- There is no signage in the HA lobby explaining that language access
assistance is available upon request. This would be very useful.

Other Matters of Interest or Concern to RAB Members

- The RAB requested that 2 more detailed agenda be provided to members in
advance of the meeting, so members could come ptepated with questions and
suggestions.

- The RAB requested thart it be convened again, with additional members, to
discuss and share comments regarding the PLA Annual Plan and Admin, Plan.




