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CITY OF LONG BEACH

DEPARTMENT OF DEVELOPMENT SERVICES

333 West Ocean Bivd., 3" Floor, Long Beach, CA 90802 (562) 570-5237

March 3, 2015

HONORABLE MAYOR AND CITY COUNCIL
City of Long Beach
California

RECOMMENDATION:

Receive and file a status update on the implementation of the Language Access
Policy. (Citywide)

DISCUSSION

On August 12, 2014, Department of Development Services staff provided a status update to
the City Council on the implementation of the Language Access Policy (LAP) adopted by City
Council on August 13, 2013. On September 2, 2014, City Council aliocated $250,000 toward
implementation of the LAP, with $152,000 itemized for phone line translation, and the
remainder going to the Language Line Phase 2 Pilot Program, translation of materials,
webpage translation, staff training, and public notice of the LAP.

With the funding allocation, a number of initiatives have occurred to further the
implementation of the LAP. A directory of staff receiving bilingual skill pay in LAP Languages
is complete and uploaded to the City’s intranet for accessibility. City employees have been
notified about the directory with utilization instructions.

Development Services has selected a vendor to provide court certified translation and
interpretation services to implement the LAP. Development Services staff has requested 175
documents from City Departments to comply with document translation as part of the LAP
(Exhibit A). The Language Access Coalition and Centro CHA identified these documents as
priority documents to translate. At this time, 106 documents have been received from City
Departments and are currently being translated into the LAP Languages.

The Technology and Innovation Department is currently updating the City’s website. During
phase one of the website update, Google translate will be made available on the City’s
website. During phase two of the website update, the most frequently used webpages will be
reviewed, revised, and translated into LAP Languages. Oral interpretation and document
translation continues to be available upon request for City Council and Charter Commission
meetings, including minutes and agendas. ‘

The Language Line Pilot Program with Public Works is now operational. A full report about
the pilot program outcomes will be reported in the next update to City Council. In addition,
the Public Works Refuse Call Center now has outgoing messages in LAP Languages. As a
beta test, the Technology and Innovation Department will program and record outgoing
messages in LAP Languages for the most frequently used phone lines in the Development
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Services Department. The lessons learned from the testing will be incorporated into future
telephone messaging in other City departments.

The Civil Service Department has developed and implemented the promotion of point of
contact positions to attract qualified bilingual applications as detailed in employment
bulletins. Advocates requested a policy on the use of children as interpreters. Staff worked
with the City Attorney’s Office and public safety departments, and crafted the attached
statement on the use of children as interpreters (Exhibit B), which will be used as an internal
procedural document.

Next steps for implementation include providing training for employees receiving bilingual
skill pay in the LAP Languages on the appropriate techniques and ethics for interpretation
and translation. In addition, a LAP notice will be mailed to all Long Beach residents.

This matter was reviewed by Deputy City Attorney Linda Vu on February 5, 2015, and by
Budget Management Officer Victoria Bell on February 10, 2015.

TIMING CONSIDERATIONS

City Council action on this matter is not time critical.

FISCAL IMPACT

There will be no fiscal impact as a result of the recommended action.
SUGGESTED ACTION:
Approve recommendation.
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Attachments: Exhibit A — City of Long Beach Public Documents
Exhibit B — Use of Children as Interpreters Statement APPROVED:
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%ATRICK H. WEST
CITY MANAGER
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EXHIBIT B

Use of Children as Interpreters Statement

The City does not encourage Limited English Proficient (LEP) individuals to use friends,
family members or minor children as interpreters. LEP individuals seeking non-
emergency City services, assistance or information should be notified about the City
Language Access Policy (LAP). City Staff will look first to employees receiving bilingual
skill pay in the LAP languages to assist LEP individuals when LEP individuals seek City
services, assistance or information. If an employee receiving bilingual skill pay is not
available, City staff should then utilize Language Line if it is available.

There is currently no law that prohibits the use of children as interpreters. The City shall
strive to provide translation services in lieu of utilizing child interpreters, especially in
cases when discussions and information are beyond children's comprehension,
inappropriate, or unseemly to children. The Language Access Policy aims to limit the
use of children as interpreters, as all departments will have access to staff who can
translate into Spanish, Khmer, and Tagalog. The Police and Fire Departments often
come into contact with children, and already have access to Language Line, which can
be used as an alternative. Except in situations where deemed time sensitive or
necessary, or at the request of the individual, Departments will strive not to utilize
children as translators and, instead, use the elements of the Language Access Policy.

Therefore, children and minors should not be used as interpreters except in emergency
circumstances. “Emergency circumstances” are defined as situations that require
deviation from procedures, such as a threat to health, safety or property. Examples of
emergency circumstances include, but are not limited to, any fire/police response or
calls for service, loss of housing, loss of benefits or utility shut offs. The use of children
and minors in emergency circumstances should be limited to initial communications to
alleviate the emergency. Once the emergency situation has ended, the City should find
an appropriate alternative.




