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CFDA 17.259Y

1 CONTRACT2 32787
3 THIS CONTRACT ("Contract") is entered into, in duplicate, effective as of

4 June 29,2012, pursuant to a minute order adopted by the City Council of the City of Long

5 Beach at its meeting held on June 19, 2012, by and between GOODWILL SERVING THE

6 PEOPLE OF SOUTHERN LOS ANGELES, a Non-Profit Corporation with offices located

7 at 800 W. Pacific Coast Highway, Long Beach, CA 90806, ("Contractor") and the CITY

8 OF LONG BEACH, a municipal corporation ("City") and administering entity for Pacific

9 Gateway Workforce Investment Network.

1. Recitals: This Contract is made with reference to the following facts

and objectives:

1.1 The City submitted an application ("Application") to the Employment

Development Department of the State of California (the "State"), for funds to provide

meaningful training and employment opportunities for economically disadvantaged,

unemployed and underemployed persons consistent with the Workforce Investment Act

of 1998 ("WIA") codified as Section 504 of the Rehabiltation Act, 29 U.S.C. 794(d) and all

17 regulations, directives, policies, procedures and amendments issued thereto and/or

legislation, regulations, policies, directives, and/or procedures which may replace the

Workforce Investment Act; and

1.2 The Application was approved by the State and a Workforce

21 Investment Act subgrant has been executed by and between the State and the City

22 authorizing such programs and providing the funding therefore under Workforce

23 Investment Act Master Subgrant Agreement which has been designated as K386302

24 CFDA No. 17.259 the ("Prime Contract"); and

25 1.3 Contractor desires to participate in said program and is qualified by

26 procurement for the reason of experience, preparation, organization, staffing and facilities

27 to provide services;

28 1.4 City is willing to utilize Contractor to provide contract services to

1
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18

support WIA out-of-school Youth Services.

NOW THEREFORE, in consideration of the terms and conditions contained

herein, it is mutually agreed by and between the parties hereto as follows:

Section 1. DOCUMENT INCORPORATION.

The following documents are attached hereto as exhibits and incorporated

herein and made a part hereof by this reference as if set forth in full herein:

A. The Prime Contract, Exhibit "A", and any extension or continuation

thereof or any grant agreement which is the successor thereto which authorizes a training

and employment program for the economically disadvantaged, unemployed and

underemployed persons, and the documents incorporated therein and attachments

thereto, including the assurances and certifications made by the State to the City.

B. Contractor's program description, statement of work performed,

Contractor's operation plan for participants, program conditions and standards for

Contractor's performance under this Contract (collectively, the "Statement of Work")

attached hereto as Exhibit "B".

C. The Project Budget ("Budget" for the WIA Youth Program services

to be provided by Contractor (the "Services") attached hereto as Exhibit "G".

D. The Program Planning Summary ("PPS") attached hereto as Exhibit

19 "D".

20 Contractor and City agree to be bound by all the terms, conditions and

21 provisions contained in the Prime Contract, the Application, the Statement of Work,

22 Budget and PPS(collectively, the "Contract Documents").

23 Contractor hereby agrees to assume full responsibility for the performance

24 of the operation, coordination and administration of such program pursuant to all the

25 terms and conditions of Exhibits "B", "c" and "D" to the extent that said documents are

26 applicable to the delivery of services by Contractor hereunder; and the parties hereto

27 agree to perform all duties, obligations and tasks to be performed by each party under

28 the Contract Documents.

2
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19

20
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22

23

24

25

26

27

28

1 In the event there is any conflict between the provisions of this Contract and

2 the provisions of the Prime Contract, including the attachments thereto and the

documents incorporated therein, as presently worded or amended in the future, the

parties agree that the provisions of the Prime Contract shall control.

Contractor shall conduct training and employment activities in accordance

with the provisions of the Contract Documents.

SECTION 2. TERM.

The term of this Contract (''Term'') shall be deemed to have commenced as

of June 29, 2012, and unless sooner terminated pursuant to the provisions hereof, shall

terminate on June 30, 2013. Either of the parties hereto shall have the right to terminate

this Contract in its entirety at any time during the Term for any or no reason whatsoever

by giving fifteen (15) days prior written notice of termination to the other party. City shall

have the additional right to cancel any part of this Contract at any time during the Term

for any reason whatsoever by giving fifteen (15) days notice of such cancellation to the

Contractor.

Notwithstanding the foregoing, the City shall have the right to terminate and

cancel this Contract without notice, in its sole discretion, if the actions or non-action of

Contractor subjects the City to liability, legal obligations or program operation obligations

beyond the liability and obligations under the Contract Documents. If this Contract is

terminated prior to the expiration of the Term, Contractor shall be reimbursed for all

eligible program allowable costs which have been accrued but not paid through the

effective date of termination. Contractor agrees to accept such amount, plus all amounts

previously paid, as full payment and satisfaction of all obligations of City to Contractor.

SECTION 3. AWARD UNDER SPECIAL CONDITIONS.

The City may award a contract under special conditions if it determines the

Contractor as "high risk" under the following categories:

(a) (1) A history of unsatisfactory performance, or (2) Is not financially

stable, or (3) Has a management system which does not meet the management

3
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18

19

20

21

22

23

24

25

standards, or (4) Has not conformed to terms and conditions of previous awards, or (5) Is

otherwise not responsible; and if the City determines that an award wil be made, special

conditions and/or restrictions shall correspond to the high risk condition and shall be

included in the award.

(b) Special conditions or restrictions may include: (1) Payment on a

reimbursement basis; (2) Withholding authority to proceed to the next phase until receipt

of evidence of acceptable performance within a given funding period; (3) Requiring

additional, more detailed financial reports; (4) Additional project monitoring; (5) Requiring

the Contractor to obtain technical or management assistance; or (6) Establishing

additional prior approvals.

(c) If the City decides to impose such conditions, the City will either include

such corrective action in the Statement of Work or notify the Contractor as early as

possible, in writing, of: (1) The nature of the special conditions/restrictions; (2) The

reason(s) for imposing them; (3) The corrective actions which must be taken before they

will be removed and the time allowed for completing the corrective actions and (4) The

method of requesting reconsideration of the conditions or restrictions imposed.

SECTION 4. PERFORMANCE REVIEW.

After each quarter during the Term, the City wil conduct a review of

Contractor's performance by comparing the Contractor's planned performance and/or

contract earning levels with the actual performance and contract earning levels achieved

by Contractor. If the Contractor is ten percent (10%) or more below their planned total at

the end of the first quarter or any quarter thereafter, the City has the right to unilaterally

cancel the contract or deobligate funds up to the amount of the under expenditure or

underperformance. Alternatively, upon review and approval of the City, Contractor may

be allowed to submit a corrective action plan demonstrating that program performance is

26 attainable and expenditure levels can be met. At the discretion of the City, Contractor

27 may be allowed to continue program services.

28 Underperformance at the end of the second quarter or any quarter
4
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19

20
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22

23

24

25

26

27

thereafter, shall permit the City to unilaterally cancel this Contract or, in the alternative

and at the sole discretion of the City, deobligate funds from this Contract up to the

amount of the underexpenditures.

SECTION 5. CONTRACT AMOUNT AND PAYMENT.

The total amount which shall be payable by City to Contractor for

Contractor's allowable services during the Term shall not exceed Ninety-Nine Thousand

Four Hundred Twenty-Four Dollars ($99,424.00).

The City shall, in due course, reimburse the Contractor for the actual,

allowable, reasonable and necessary costs and expenses incurred by Contractor in the

performance of this Contract which are authorized and approved by Exhibit "c" and are in

accordance with and pursuant to the Prime Contract, to the extent that such Prime

Contract is applicable to the Contractor's performance hereunder.

Payment to the Contractor shall be limited to the amounts specified in

Exhibit "c" for the categories, criteria and rates established in said Attachment. The

allocation of the total contract amount among the items in the Budget may vary by as

much as ten percent (10%) without the approval by Workforce Investment Board's

Executive Director ("Executive Director"). Additionally, Contractor may, with the prior

written approval of the Executive Director or his designee, make adjustments within and

among the categories of expenditures in the Budget in excess of ten percent (10%), and

modify the performance to be rendered hereunder as provided in Exhibit "B"; provided,

however, that any such adjustment in expenditures shall not result in an increase in the

amount of the total contract. The agent or representative of Contractor who signs as the

maker of checks or drafts or in any manner authorizes the disbursement of said funds or

expenditure of same shall be covered by a blanket fidelity or comprehensive crime bond

regarding the handling of said funds in an amount set out in Section 13, paragraph E of

this Contract.

Contractor shall not charge nor receive compensation under this Contract

28 for any services or expenses unless said services or expenses are directly and
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exclusively related to the purposes of this Contract, and provided that payment is not also

received by Contractor from some other source for said services or expenses.

Disbursement of funds received from the State shall be under the direction

of the City Manager or his designee and shall be in accordance with the provisions of this

Contract and made pursuant to the Prime Contract and any additional procedures,

regulations and reporting requirements which are established by the City that do not

conflict with applicable procedures, regulations and reporting requirements of the State.

All payments to Contractor by the City will be based upon invoices and the

necessary supporting documents which the State and the City may require Contractor to

submit. The expenditure of all funds shall be accounted for promptly and submitted with

the funded "Period of Availability" for the program year. Reimbursement wil not be made

for claims generated beyond contract end date or ninety (90) days after the contract end

date for properly accrued expenditures. Contractor shall keep separate detailed

accounts for each expenditure for each component part of this project.

Public or private non-profit contractor revenues in excess of costs are

considered program income or profits in accordance with Code of Federal Regulations

definition of "Income" pursuant to 29 CFR 97.32(2). When authorized, program income

may be added to the funds committed to the grant agreement. The program income shall

be used for the purposes and under the conditions of the grant agreement or as

amended unless the Governor of the State of California requires that such income be

turned over to the State.

17

18

19

20

21

22

23

24

25

26

27

28

SECTION 6. RECORDS.

Records relating to the performance of this Contract shall be kept and

maintained by Contractor in accordance with the manner and method prescribed by

applicable State regulations and guidelines and City requirements, and wil be current,

complete and available for purposes of inspection and audit during business hours as

deemed necessary upon request by representatives of federal, state and local agencies.

Contractor shall provide access to all documents and materials related to

6
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19

20
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22

23

,

this Contract and shall provide åny information that the City, or its designee requires in

order to monitor and evaluate Contracto,r's performance hereunder. All such records

shall be maintained and accessible for a period of seven (7) years from the expiration or

earlier termination of this Contract.

SECTION 7. FINANCIAL REPORTS.

Contractor shall promptly distribute to the City Manager or his designee

copies of all correspondence including, but not limited to, financial, operational and

performance reports which Contractor submits to or receives from the State. Contractor

shall provide such other reports, documents or information as may be requested or

required by the City or the State within three (3) days of written request. Upon expiration

or earlier termination of this Contract, and within the time and in the manner prescribed

by the City, the Contractor shall perform all necessary close-out procedures required by

the State and the City, including preparation of close-out reports and transmittal to the

City of all documents in the possession of Contractor which relate to the Conduct of the

Program, within the time and in the manner prescribed by the City. Final payment to the

Contractor under this Contract wil be paid only after the City has determined that

Contractor has satisfactorily completed said close-out procedures.

If the Contractor is subject to the Single Audit Act (SAA), the Contractor

shall include this Contract within the scope of the SAA audit. A copy of the SAA final

audit report shall be delivered by Contractor to the City of Long Beach within thirty (30)

calendar days after its request and, in any event, no later than six (6) months after the

end of the then-current fiscal year of Contractor. In the event the Contractor fails to

comply with this requirement, the Contractor shall be liable for any costs incurred by City

24 for a substitute audit or review.

25 SECTION 8. ACCOUNTING PROCEDURES.

26 On a monthly basis, commencing on the last day of the month next

27 succeeding the Effective Date of this Contract, the Contractor will submit an invoice with

28 supporting documentation for payment based upon the cost categories in Attachment "B".

7
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1 These invoices wil be due by the tenth (10th) working day after the end of each month.

2 Contractor shall complete the monthly payment requests in the format required by the

3 City.

4 The Contractor will establish separate account numbers within its
accounting system to account for the expenditures and revenues of this Contract. The

Contractor's accounting system wil be in compliance with all applicable procedures and

Federal and State authorities having jurisdiction over this Contract, and shall be

consistent with the fiscal and accounting procedures, including accruals set forth herein.

Without limiting the generality of the foregoing, the Contractor shall adhere to the

following fiscal and accounting procedures:

A. Maintain a bank account and perform monthly bank reconciliations.

1. Deposit all receipts in the bank account promptly and intact.

(Do not pay any expense directly out of cash receipts).

2. Maintain bank validated copies for every deposit slip in

chronological order. Each deposit slip should include suffcient detail to explain

the source of the funds being deposited. (This may be done by recording the

details on the deposit slip or by attached supporting documentation which may

have been received with the receipts).

3. Disburse all funds by check, preferably signed by two (2)

employees, neither of whom is the bookkeeper or the accounting clerk.

B. Designate specific' employees to perform each of the following

functions:

1. Receipt for goods and services provided to Contractor.

2. Approve the purchase of goods and services for Contractor.

3. Approve employee time sheets.

4. Each above function shall be designated to a different

employee.

C. Maintain documented support for every check written which should

8
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19

20

21

22

include:

1. Original invoice from each vendor.

2. Indication by signature and date of an authorized employee

that the goods or services were received by the Contractor. This may be done on

a separate receiving report, a copy of a packing slip or on the invoice itself.

3. Indication that the goods or services were approved for

purchase by an authorized individuaL. This should be by signature and date and

should appear on the invoice or on the purchase order or purchase requisition, if

such is used by the Contractor.

D. Maintain a copy of each invoice submitted to the Operations Division

with copies of all supporting documents.

E. Maintain the following records in an orderly fashion by grant period

or Contractor's fiscal year:

1. Bank statements and bank reconciliations.

2. Deposit slips and supports.

3. Checks and supports.

4. Time sheets or documentation to verify Contractor's labor

costs.

5. Cash receipts and cash disbursement journals.

6. Requests for reimbursement and supports.

7. Financial statements.

F. Maintain and file all required tax and personnel reports with

23 appropriate agencies.

24 G. Contractor must adhere to all audit requirements as outlined in

25 Contractor's respective OMB Circular, 29 CFR 95, and 29 CFR Part 96, and A 133, 29

26 CFR 97.26 and 29 CFR 95.26 as applicable.

27 All invoices and bilings will be considered final and must be submitted

28 within forty-five (45) calendar days from the end of the Term. Resolution of disputed

9
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matters must be resubmitted within fifteen (15) calendar days from date mailed to

Contractor. City, in its sole discretion, may elect not to pay any invoices or billngs

submitted after the cut-off date, or if funding is no longer available.

SECTION 9. INDEPENDENT CONTRACTOR STATUS.

It is distinctly understood that in the performance of this Contract, the

Contractor shall at all times be considered a wholly independent contractor and that

Contractor's obligations to and authority from the City are solely as are preserved by this

Contract. Contractor expressly warrants that it will not, at any time, hold itself out or in

any manner represent that Contractor or any of its agents, volunteers, subscribers,

members, offcers or employees are in any manner the officers, employees or agents of

the City or the Pacific Gateway Workforce Investment Network (Network), an

unincorporated non-profit association. Contractor shall not have any authority to bind the

City or Network at any time or for any purpose. Contractor nor any of Contractor's

officers, employees or agents shall have any power or authority as agents or employees

of the City or Network and shall not be entitled to any of the rights, privileges or benefits

of a City or Network employee.

17 SECTION 10. ASSIGNMENT.

18

19

20

21

22

23

24

25

26

27

28

Contractor shall not delegate its duties or assign its rights hereunder, either

in whole or in part, without the prior written consent of the City.

SECTION 11. INDEMNIFICATION AND HOLD HARMLESS.

Contractor expressly agrees to defend, protect, indemnify and hold the

Network, the City, their respective officers, employees and agents ("Indemnified Parties"),

free and harmless from and against any and all claims, damages, expenses, loss or

liability of any kind or nature whatsoever growing out of, or resulting from the acts or

omissions of Contractor, its officers, agents or employees in the performance of this

Contract. Contractor shall, at its own cost, expense and risk, defend all claims or legal

actions that may be instituted against either the Indemnified Parties and Contractor shall

pay any settlement entered into or satisfy any judgment that may be rendered against

10
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27

either the Indemnified Parties as a result of said acts or omissions of Contractor, its

officers, agents or employees in the performance of this Contract.

SECTION 12. EMPLOYMENT TRAINING ACT CLAUSES.

Contractor shall administer contract within the policies and procedures

mandated by the Workforce Investment Act of 1998 and the Network and agrees to

comply with the following contract clauses, as applicable, during the duration of the

contract period:

1. Compliance with requirements and/or regulations related to patent rights,

copyrights, and rights in data;

2. Maintenance of records for 7 years;

3. The Equal Employment Opportunity Act provisions;

4. The Americans with Disabilities Act of 1990;

5. The Contract Work Hours and Safety Standards Act;

6. The Clean Air Act and Environmental Protection Agency regulations;

7. The Energy Policy Conservation Act;

8. The Bryd Anti-Lobbying Amendment;

9. Veteran's Priority Provisions;

10. Whistle Blower Protection;

11. Buy American Requirements.

SECTION 13. INSURANCE.

Concurrent with the execution of this Contract by Contractor, as a condition

precedent to the effectiveness of this Contract, and in partial performance of the

obligations of indemnity assumed by Contractor under Section 11 above, Contractor shall

procure and maintain during the Term at Contractor's expense:

A. Comprehensive General Liabilty in an amount not less than Two

Million Dollars ($2,000,000.00) combined single limit for each occurrence or Four Million

Dollars ($4,000,000.00) General Aggregate for bodily injury, personal injury and property

28 damage. The Indemnified Parties shall be covered as insureds in respect to liability

11
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27

arising out of activities performed by or on behalf of the Contractor and coverage shall be

in a form acceptable to the Risk Manager of the City ("Risk Manager").

B. Automobile Liability in an amount not less than Five Hundred

Thousand Dollars ($500,000.00) combined single limit per accident for bodily injury and

property damage covering owned, non-owned and hired vehicles.

C. Workers' Compensation as required by the Labor Code of the State

of California and Employers' Liability Insurance with limits of one Millon Dollars

($1,000,000.00) per occurrence.

D. Accidental Medical, Death and Dismemberment Insurance for all

participants not entitled to workers' compensation benefis under the provisions of

Section 3700 of the Labor Code of the State of California, unless this requirement has

been waived in writing by the Risk Manager. Said insurance shall have limits of not less

than One Hundred Thousand Dollars ($100,000.00) Accident Medical and Twenty-Five

Thousand Dollars ($25,000.00) Accidental Death and Dismemberment.

E. Blanket Honesty or Comprehensive Crime Bond in an amount of fifty

percent (50%) of sums payable under this Contract, or Twenty-Five Thousand Dollars

($25,000.00), whichever is higher, to safeguard the proper handling of funds by those

employee's agents or representatives of the Contractor who sign as the maker of checks

or drafts or in any manner authorize the disbursement or expenditure of said funds.

Each insurance policy shall be endorsed to provide that coverage shall not

be cancelled by either party, reduced in amount or in limits, except after thirty (30) days

prior written notice has been given to the City. All such insurance shall be primary and

not contributing to any other insurance or self-insurance maintained by the Indemnified

Parties.

The insurance required hereunder shall be placed with carriers admitted to

write insurance in California, or carriers with a rating of or equivalent to A:VIII by AM.

Best Company and may be subject to such self-insurance or deductible as may be

28 approved by the Risk Manager. Any Contractors which Contractor may use in the
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1 performance of services under this Contract shall be required to maintain insurance in

2 accordance with the requirements here in Section 13.

3 Contractor shall furnish the City with certificates of insurance and with

4 original endorsements affecting coverage as required above. The certificates and

endorsements for each insurance policy shall be signed by a person authorized by that

insurer to bind coverage on its behalf. Policies written on a "claims made" basis shall

provide for an extended reporting period of not less than One Hundred Eighty (180) days.

No claims made policies shall be acceptable to City unless the City Manager determines

that no occurrence policy is available in the market for the particular risk being insured.

Any modification or waiver of the insurance requirements contained in this Contract shall

only be made with the written approval of the Risk Manager in accordance with

established city policy.

SECTION 14. DRUG-FREE WORKPLACE.

Contractor shall comply with Government Code Sections 8350 et seq. and

29 CFR Part 98, in matters relating to providing a drug-free workplace including, but not

limited to, the following:

A. Publishing a statement notifying employees that unlawful

manufacture, distribution, dispensation, possession, or use of a controlled substance is

prohibited and specifying actions to be taken against employees for violations, as

required by Government Code Section 8355(a).

B. Establishing a Drug-Free Awareness Program as required by

Government Code Section 8355(b), to inform employees about all of the following:

1. The dangers of drug abuse in the workplace,

2. The person's or organization's policy of maintaining a drug-

free workplace;

3. Any available counseling, rehabiltation and employee

assistance programs, and

4. Penalties that may be imposed upon employees for drug

13
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2

3 Contract:

4

and

C. Ensuring that every employee who provides services under this

1. Wil receive a copy of Contractor's drug-free policy statement,

2. Wil agree to abide by the terms of Contractor's statement as

a condition of employment on this Contract:

Payments due Contractor may be subject to suspension or termination for

failure to carry out the requirements of Government Code Sections 8350 et seq. and 29

CFR Part 98, Debarment and Suspension; Drug Free Workplace. As provided in

Government Code Section 8357, the City shall not be required to ensure that Contractor

provides a drug-free workplace.

SECTION 15. NON-DISCRIMINATION.

In connection with performance of this Contract and as refined by

applicable federal laws, rules and regulations, Contractor shall not discriminate in

employment or in the performance of this Contract on the basis of race, religion, national

origin, color, age, sex, sexual orientation, gender identify, AIDS, HIV status, handicap, or

Disability.

It is the policy of the City to encourage the participation of Disadvantaged,

Minority and Women-Owned Business Enterprises in City's procurement process, and

Contractor agrees to use its best efforts to carry out this policy in the award of all

approved subcontracts to the fullest extent consistent with the efficient performance of

this Contract. Contractor may rely on written representations by Contractors regarding

their status. Contractor shall report to City in March and in September or, in the case of

short-term agreements, prior to invoicing for final payment, the names of all sub-

consultants engaged by Contractor for this Project and information on whether or not they

are a Disadvantaged, Minority or Women-Owned Business Enterprise, as defined in

Section 8 of the Small Business Act (15 U.S.C. Sec. 637).

14
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SECTION 16. CONFIDENTIALITY.

Contractor shall keep confidential all financial, operations, and performance

records relating to its performance of this Contract ("Data") and shall not disclosed the

Data or use the Data directly or indirectly other than in the course of services provided

hereunder. The obligation of confidentiality shall continue following expiration or earlier

termination of this Contract. In addition, Contractor shall keep confidential all information,

whether written or oral, or visual, obtained by any means whatsoever in the course of

Contractor's performance hereunder for the same period of time. Contactor shall not

disclose Data to any third party, nor use it for Contractor's own benefit or the benefit of

others without first obtaining the prior written authorization and consent of the City.

All Data and other information, in whatever form or medium, compiled or

prepared by Contractor in performing its services or furnished to Contractor by City shall

be the property of City and City shall have the unrestricted right to use or disseminate

same without payment of further compensation to Contractor. Copies of Contractor's

work product may be retained by Contractor for its own records.

SECTION 17. BREACH OF CONFIDENTIALITY.

Contractor shall not be liable for a breach of confidentiality with respect to

Data that:

(a) Contractor demonstrates Contractor knew prior to the time

City disclosed it; or

(b) Is or becomes publicly available without breach of this

Contract by Contractor; or

(c) A third party who has a right to disclose such information does

so to Contractor without restrictions on further disclosure; or

(d) Must be disclosed pursuant to subpoena, court order, state or

federal WIA rules and regulations, federal Department of Labor rules and

regulations, or the rules and regulations of any other governmental agency having

28 jurisdiction over WIA administration.
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SECTION 18. NOTICES.

All notices required or given pursuant to the provisions hereof may be

served either by: (1) enclosing the same in a sealed envelope addressed to the party

intended to receive the same at the address indicated herein and deposited postage

prepaid, in the U.S. Postal Service as certified mail, return receipt requested, or (2)

personal service. Such notices shall be effective on the date personal service is effected

or the date of the signature on the return receipt. For the' purposes hereof, the address of

the City and the proper party to receive any such notices on its behalf is the City

Manager, City Hall, 333 West Ocean Boulevard, Long Beach, California, 90802; and the

Contractor's address for service of any such notices shall be 800 W. Pacific Coast

Highway, Long Beach, CA 90806, attn: Janet McCarthy-Wilson, Telephone (562) 435-

3411, Fax No. (562) 624-9502.

SECTION 19. CONTRACT ADMINISTRATION.

The City Manager, or designee, is authorized and directed, for and on

behalf of the City, to administer this Contract and all related matters, and any decision of

the City Manager, or his designee, in connection herewith shall be finaL.

SECTION 20. CORPORATE STATUS.

If the Contractor is a corporation, Contractor shall, as a condition precedent

19 to the effectiveness of this Contract, submit to City proof of good standing of the

20 corporate status.

21 SECTION 21. ENTIRE AGREEMENT.

22 This document fully expresses all understandings of the parties concerning

23 all matters covered and shall constitute the total Agreement. Except for the adjustments

24 of Exhibits "B" and "C" as provided in Section 5 hereof, no addition to or alteration of the

25 terms of this Contract whether by written or oral understanding of the parties, their

26 officers, agents or employees shall be valid unless made in writing and formally adopted

27 in the same manner as this Contract.

28 ///
16
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SECTION 22. CAPTIONS AND ORGANIZATION.

The various headings and numbers herein and the grouping of the

provisions of this Contract into separate Sections, paragraphs and clauses are for the

purpose of convenience only and shall not be considered a part hereof, and shall have no

effect on the construction or interpretation of any part of this contract.

SECTION 23. TAX REPORTING.

As required by federal and state law, City is obligated to and will report the

payment of compensation to Contractor on Form 1099-Misc. Contractor shall be solely

responsible for payment of all federal and state taxes resulting from payments under this

Agreement. Contractor shall submit Contractor's Employer Identification Number (EIN),

or Contractor's Social Security Number if Contractor does not have an EIN, in writing to

City's Accounts Payable, Department of Financial Management. Contractor

acknowledges and agrees that City has no obligation to pay Contractor until Contractor

provides one of these numbers.

SECTION 24. AUTHORIZATION TO EXECUTE.

Contractor warrants and affirms to City that any and all persons signing this

Contract are authorized and empowered to so sign and that the execution of this Contract

by such person or persons does bind Contractor to all terms, covenants and conditions of

this Contract.

III

III

III

III

III

III

III

III

III
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IN WITNESS WHEREOF, the parties hereto have caused these presents to

be duly executed with all the formalities required by law on the respective dates set forth

opposite their signatures.

1

2

3

4

5

Dated:~t COL, 2012

Dated: ,2012

Dated: 11 i ,2012

GOODWILL SERVING THE PEOPLE OF
SOUTHERN LOS ANGELES, a Non-Profit
Corporation

By

Title

"Contractor"

CITY OF LONG BEACH, a municipal
corporation

By
City Manager EXECUTED PURSUANT

TO SECTION 301 OF
THE CI1Y CHARTER.

7tlL day of

Assistant City Manager

"City"

l) 'j! The foregoing Contract is hereby approved as to form this

lJ9V:S l- ,2012.
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WIA SUBGRAT AGREEMENT REGISTRATION NO: K386302
MODIFICATION NO: NEW
SUBGRATEE CODE; LBCPACIFIC GATEWAY WRKFRC INV NET

I

I SUBGRATOR:
I

I

I

I

I

State of California
Employment Development Dept.
Workforce Services Division
P.O. Box 826880, MIC 69
Sacramento, CA 94280 - 00 Ó i

SUBGRATEE: PACIFIC GATEWAY WRKFRC INV NET
3447 ATLATIC AVENUE
LONG BEACH CA 90807

GOVERNENTAL ENTITY; YES

This SubgrantAgreement is entered into by and between the State of california, Employment Development Department,
hereinafter .the Subgrantor, and the PACIFIC GATEWAY WRKFRC INV NET, hereinafter the subgrahtee.- The Subgrantee agrees
to operate a program in accordance with the provisions of this Subgrant and to have an approved WIA Local Plan for the
above named Subgrantor filed with the subgrantor pursuant to the Workforce Investment Act (WIA).
This modificaton consists of this sheet and those of the following exhibits, which are attached hereto and by this
reference made a part hereof: -

Funding Detail Chart
General Provisions and standards of Conduct
Title I-Y (WIA TITLE I YOUTH FORM)

Exhibit
Exhibit
Exhibit

AA, pages
BB, pages'
DD,. pages

I through 1
1 through 14
1 through 1

PRIOR AMOUNT:
INCREASE/DECREASE:

TOTAL :

$0.00
$2,207,416.00
$2,207,416.00 ~.

ALLOCATION(s) :
The subgrahtor agrees to reimburse the Subgrantet
not to exceed the amount lieited hereinafter "TOTÀLII:

TERMS _OF AGREEMENT:
From 04/01/20~2 to 06/30/2014

Terms of Exhibits -are as
designated on each exhibit

PURPOSE: To initiate the Program Year (PY) 2012-13 WIA subgrant and'incorporate WIA Youth formula
funding under grant code 301. The term of these fUnds are from 04-01-12 to

Signature of EDD Accounting Officer

I VE 10 SUBGRATEE _ (By Signature)

i i .lf.,U~-~"
I Name -and Title
I

I

I

i

I

I

i

I

I

i

I

y-,J- /J-
APPROVED FOR SUBGRAOR (EDD) (By Signature)

Name. and Ti tl e
MICHAL EVASHENK
CHIEF-
WORKFORCE SERVICES DIVISION

Patrick H. West
Ci1y Manager

I hereby certify that to my knowledge, the budgeted
funds are available for the period and purpose of
expenditures as stated herein:

This Agreement does not fall within the meaning of section
10295 of Chapter 2 of part 2 of Division 2 of the public

Contract Code of -the State of California and pursuant to
58 OPS Cal. Atty. Gen. 586, is exempt from review or approval
of the Dept. of General Services and the Dept. of Finance:

Signature of EDD Contract Officer

Budget item: 7100
Chapter 000

Fund: 0869 Budgetary At tachment: YES
Statutes: 2011 FY: 11/12

PPS
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WIA
SUBGRAT AGREEMENT

FUNING DETAIL SHEET

SUBGRATEE NAME: PACIFIC GATEWAY WRKFRC INV NET

I. ALLOCATION

Exhib,i t AA

Page 1 of 1

SUBGRAT NO: K386302
MODIFICATION NO: NEW

FUNING SOURCE

PRIOR
AMOUNT

ADJUSTED
ALLOCATIONINCREASE DECREASE

I

I

WIA TITLE I YOUTH FORMULA (301) V
: 04/01/2012 to 06/30/2014 ~,

Prog/Element 61/ 00 Ref 101 Fed Catlg 417259

$0.00 $2,207,416.00
TITLE I-Y: YOUTH

96102

TOTAL TITLE 1- Y $0.00

I

$2,207,416.00~'
I

I

$2,207,416.00 I
I

$0.00

$0.00 $2,207,416.00

GRA TOTAL: $0.00

,:;, ~ r ' i.
;')l-':

$2,207,416.00 $0.00

All references are to the Workforce Investment Act of 1998, Title I, unless otherwise noted. For modifications
purposes only. All other terms and conditions of this exhibit not included herein remain unchanged.

$2,207;,416.00



EXHIBIT COVER SHEET

SUBGRAT NO: K386302
MODIFICATION NO: 00

EXHIBIT DD
Page 1 OF 1

SUBGRATEE: PACIFIC GATEWAY WRKFRC INV NET
FUNDING SOURCE: WIA TITLE I YOUTH FORMLA' 301

TERM OF THESE FUNS: 04/01/2012 ,TO: 06/30/2014
- - - - - - - - -- - -- - - -- - - - - - - - - - - -- - - -- -- -- - --- --- -- - -- - - - - -- - - -- - - -- - - --- --- - - - -- ---
Use of funds added by this modification is limited to this period and
additionally limited by the recapture provisions applicable to this
funding source. The state may at its 'discretion recapture funds obligated

under this exhibit, if ,expenditure plans àre not being met.
- - -- - - - - -- - - - - - - - - - - ----- - --- -- -- -- -- - -- - ----- - ---- -- --- - -- - --- - -- -- -- -- -- -----, '

PROGRA NARRATIVE

The purpose of this action is to initiate this Local
Workforce Investment Area's (LWIA) new Program Year (FY)
2012-13 Workforce Investment Act (WIA) Title I subgrant
agreement and to incorporate WIA Youth formula funding into
Grant Code (Ge) 301. The amount in GC 301 represents this
LWIA's entire youth formula allocation for PY 2012-13. The
term dates for these funds is April 1, 2012 to June 30,
2014 .

The ,LWIA will operate the WIA program in accordance with
the approved 'Workforce Investment Flan on file in the
Workforce Services Division of, the Employment Development
Department, ,P.O. 'Box 826880, MIC 50, Sacramento, ,CA
92480-0001.

-- - -- -- -- - --- - - - -- - - - ---- - - -- ------ - -- ---- ---- -- --- --- - --- --- - - - - --------- - -- ---- -- --- -----, ' '
I This exhibit adds to and does not replace the terms and conditions of any other exhibit I
I included in this agreement which terms and conditions remain in full force and effect. I
- - - - - - - - - - - - - - - - - - - - - - - - - - - - ~ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ~ - - - - -.--

WrA (3/2000)



WIA SUBGRAT AGREEMENT
Exhibi t BB

Page 1 of 14
SUBGRAT NO: K386302

MODIFJCATION NO: NEW

Subgrantee: PACIFIC GATEWAY WRKFRC INV NET

1. "Compliance

In performance of this subgrant agreement, Subgrantee will fully comply with:

a). The provisions of the Workforce Investment Act (WIA) and all regulations, legislation,
directi ves, policies, procedures and amendments issued pursuant thereto.

b). All state legislation and regulations to the extent permitted by federal law and all policies,
directives and/or procedures, which implement the WIA.

c). The provisions of Public Law 107-288, Jobs for Veterans Act, as the law applies to Department
of Labor (DOL) job trai~ing programs

d). Subgrantee will ensure diligence in managing programs under this subgrant agreement, including
performing appropriate moni toring acti vi ties and taking prompt corrective action against known
violations of the WIA. Subgrantee agrees to conform to the provisions of the WIA and the
contract requirements as referenced in 29 CFR Part 95, Appendix A and 29 CFR, Part 97.36(i) (1-13).

3~.t,

This subgrant agreement contains the entire agreement of the parties and supersedes all
negotiations; verbal or otherwise and any other agreement between the parties hereto. This
subgrant' agreement is not intended' to and will not be construed to create the relationship
of agent, servant, employee, partnership, joint venture or association between the
Subgrantor and the Subgrantee. Subgrantee represents and warrants' it is free to enter into
and fully perfor~ this subgrant agreement.

2. Certification/Assurances

Except as, otherwiSe indicated, the following certifications apply to all subgrantee' s .

a). Corporate Registration: The Subgrantee, if it is a corporation, certifies it is registered
with the Secretary of State of the State of California.

b). The subgrantee agrees to comply with the Americans with Disabilities Act (ADA) of'1990, which,
'prohibits discrimination on the basis of disability, as, well as all applicable regulations and
guidelines issued pursuant to ADA. (42 U.S.C.12101 et seq.

c). Sectarian Activities: The Subgrantee certifies that this subgrant agreement does not provide
for the advancement, or ,aid t,o any religious sect, church or creed, or Sectarian purpose nor
does it help to support or sustain any s"chool, college, university, hospital or other
institution controlled by any religious creed, church, or sectarian denomination whatsoever,
as specified by Article XVI, secti~n5, of the Constitution, regarding separation of church
and state'. ' .

d). National Labor Relations Board: The Subgrantee (if not a public entity), by signing this
subgrant' agreement, does swear under penalty of perjury, that no more than one final
unappeasable finding of contempt of court by a federal court has 

been issued against the

Subgrantee within the immediately preceding two-year period because of subgrantee' s failure
to comply with an order of a federal court, which orders the subgrantee to comply with anorder of the National Labor Relations Board (PCC10296). '

e). Prior Findings: subgrantee, by signing this subgrant agreement, does swear under penalty of
perjury, that it has not failed to satisfy any major condition ,in a current or previous subgrant
agreement with the DOL or the State of California and has not failed to satisfy conditions
relating to the resolution of a final finding and determination, including repayment of debts.'

f) .' Drug-Free workp'lace Certification: By signing this subgrant agreemen't the Subgrantee hereby
certifies under penalty of perjury under the laws of the .State of Ca~ifornia that the Subgrantee
will comply with the requirements of the Drug-Free Workplace Act of 1990 and will provide a
drug-free workplace by taking the following actions:

(1). Publish a statement notifying employees that' unlawful manufacture, distribution,
dispensation, possession, or use of a controlled substance is prohibited and specifying
actions to be taken against employees for violations.

(2). Establish a Drug-Free Awareness program as required to inform employees about:
_ the dangers of drug abuse in the workplace;

the person i s or organization i s policy of maintaining a drug- free workplace;
any available counseling, rehabilitation and employee assistance programs; and,
penal ties that may' be imposed upon employees for drug abuse violations.

(3). Every employee who works on this subgrant agreement will:
_ receive a copy of the company's drug-free policy statement; and,
_ agree to abide by the terms of the company's statement as a condi tion of employment on the

subgrant/ contract.

g). Child support Compliance Act: In accordance with the Child support Compliance Act, the



W IA SUBGRAT AGREEMENT Exhibit BB
Page 2 of 14

SUBGRAT NO: K386302
MODIFICATION NO: NEW

subgrantee: PACIFIC GATEWAY WRKFRC INV NET

Subgrantee recognizes and acknowledges:

(1). The importance of child and family support obligations and shall fully comply with
applicable state and federal laws relating to child and family support enforcement,
including, but not limited to, disclosure of information and compliance with earnings
assignment orders, as provided in Chapter 8 (commencing with Section 5200) of Part 5.
of Division 9 of the Family Code; and that to the best of its knowledge is fully
complying with the earnings assignment orders of all employees and is providing the
names of all new employees to the New Employee Registry maintained by the California
Employment Development Department (EDD).. .

h) . Debarment and Suspension Certification: By signing this subgrant agreement, the Subgrantee
hereby certifies under penal ty of perj ury under the laws of the State of California that the
Subgrantee will comply with regulations. implementing' Executi ve Order 12549, Debarment and
Suspension, 29 CFR Part 98.510, that the .prospective participant (i.e" grantee), to the best
of its knowledge and belief, that it and its principals:

(1). Are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from covered transactions by any federal department or agency.

(2). Have not within.a three-year period preceding this subgrant agreement been convicted of or
had a civil judgement rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (federal, state'
or local) transaction or contract under a public transaction, violation of federal' or
state antitrust statutes, or commission of embezzlement, theft, forgery, bribery,
falsification, or destruction of records,. making false statements, or receiving stolen
property.

(3). Are not presently indicted for or otherwise criminally or civilly charged by a government
entity (federal, state or local) with commission of any of the orfenses enumerated in
Section 2 of this certification.

(4). Have. not within a three year period preceding this subgrant agreement had one or more public
transactions (federal,. state or local) terminated for cause of default.

Where the Subgrantee is unable to certify 
to any of the statements in this certification, such

prospective participant shall attach an explanation to this agreement.

i). Lobbying Réstrictions: By signing this subgrant agreement the subgrantee . 
hereby assures and

.certifies to the lobbying restrictions which are codified in the DOL regulations at, 29 CFR Part 93.

. (1). No federal appropriated funds have been paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influenge an officer or employee of an agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congres.s, in connection with this federal contract, grant loan, or cooperative agrèement,
and the extension, continuation, renewal, ámendment, or modification of any federal
contract, grant, loan, or cooperative agreement.

(2). If any funds other than federal appropriated funds have been paid or will be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member .of Congress, and officer or employee of Congress, or an employee 

of a Member of

Congress, in connection with this subgrant agreement, the undersigned shall complete and
submit Standard Form-LLL, "Disclosure Form to Report Lobbying" in .accordance with its
instr.uctions.

(3). The undersigned shall require that the language of the lobbying restrictions be included in
the award documents for subgrant agreement transactions over $100,000 (per OMS) at all tiers
(including subgrant agreements, contracts and subcontracts, under grants, loan, or
cooperative agreements), and that all subrecipients shall certify and disclose accordingly.

(4). This certification is a material representation of fact upon which reliance is placed when
this transaction is executed. Submission of the Lobbying Certification is a prerequisite
for making or entering into this transaction imposed by section 1352, Title 31, and U.S.
Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each failure.

j). priority Hiring Considerations:

If this subgrant includes ~ervices in excess of $200,000, the Sûbgrantee shall give priority
consideration in filling vacancies in positions funded by the subgrant to qualified recipients
of aid under Welfare and Institutions section Code 11200 in accordance with Public Contract
Code 10353.

k). Sweat free Code of Conduct:

1). All subgrantees contracting for the procurement or laundering of apparel, garments or
corresponding accessories, or the procurement of equipment, materials, or supplies, other
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than procurement related to a' public works contract, declare under penalty of perjury that
no - apparel, garments or corresponding accessories, equipment, or supplies furnished to the
state pursuant to the contract have been laundered or produced in whole or in part by
sweatshop labor, forced labor, convict labor, indentured labor under penal sanction,

abusive forms of child labor or exploitation of children in sweatshop labor, or with the
benefit of sweatshop labor, forced labor, convict labor, indentured labor under penal
sanction, abusive forms of child labor or exploitation of children in sweatshop labor.
The Subgrantee further declares under penalty of perjury that they adhere to the
Sweatfree Code of Conduct as set forth on the California Department of Industrial
Relations website located at www.dir.ca.gov. and Public Contract Code Section 6108.

2). The Subgrantee agrees to cooperate fully in providing reasonable access'to the subgrantees'
records, documents, agents or employees, or premises if reasonably required by authorized
officials of the Subgrantor, the Department of Industrial Relations, or the Department of
Justice to determine the 'subgrantees' compliance with the requirements under paragraph a of
the Sweatfree Code of Conduct.

I). Unenforceable Provision: In the event that any provision of this subgrant agreement is
unenforceable or held to be unenforceable, then the parties agree that all other provisions
of this subgrant agreement have force and effect and shall not be affected hereby.

(.' .. m). Nondiscrimination Clause

-1). The conduct of the parties to this subgrant agreement will be in accordance with Title VI
of the Civil Rights Act of 1964, _and the Rules and Regulations promulgated there under
and the, provisions of WlA¡ Section 188.

(a). As a condition to the- award of financial assistance from the Department of Labor
under Title I of WIA, the grant applicant assures that it will comply fully with
the nondiscrimination and equal opportunity provisions of the following laws:

section 188 of the Workforce Investment Act of 1998 (WIA), which prohibits
discrimination against all individuals in the United States on the basis of
race, color, religion, sex, national origin, age, disability, pOlitical affiliation
or -belief, and against beneficiaries on the basis of either citizenship/status as
a lawfully admitted immigrant authori7~d to work in the, united States or-
participation in any WIA Title I - financially ~ssisted program or activity;

Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination
on the basis of race, color, and national origin;

Section 504 of the Rehabilitation Act of 1973~ as amended, which prohibits
discrimination against qualified individuals with disabilities;

The Age Discrimination Act of 1975, as amended, which prohibits discrimination
on the basis of age; and

Title IX of the Education Amendments of 1972, as amended, which prohibits
discrimination on the basis of sex in educational programs.

The grant applicant also assures that it will comply with 29 CPR part 37

and all other regulations implementing the laws listed above. This assurance
applies to the gra~t applicant's operation of the WIA Title I-financially assisted
program or acti vi ty, and to all agreements that grant applicant makes to carry
out the WIA Title I-financially assisted program or activity. The grant
applicant understands that the United States has the right to seek judicial
enfQrcement of this assurance. '

(b). This Subgrantee shall include the nondiscrimination and compliance provisions of
this clause in all subcontracts to perform work under the _subgrant agreement.

(c). This Subgrantee agrees to conform to nondiscrimination provisions of the WIA and
other federal nondiscrimination requirements referenced in 29 CFR, Part 37.

n). Indemnification:

1). The following provision applies only if the Subgrantee is a governmental entity:

Pursuant to the provision of Section 895.4 of the California Government Code, each party
agrees to indemnify and hold the other party harmless from all liability for damage to
persons or property arising out of or resulting from acts or omissions of the indemnifying
party.

2). The following provision applies only if the subgrantee is a non-governmental entity:

The Subgrantee agrees to the extent permitted by law, to indemnify, defend and_ save
harmless the Subgrantor, its officers, agents and employees from any and all claims and
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losses accruing or resulting to any and all contractors, subcontractors, materials
persons, laborers and any other persons, firms or corporations, furnishing or supplying

work, services, materials, or supplies in connection with the performance of this
agreement, and from any and all claims and losses accruing or resulting to any persons,
firms or corporations which may be .injured or damaged by the Subgrantee in the
performance of this subgrant agreement.

Failure to comply with all requirements of the certifications in Section 2 may result in
suspension of payment under this subgrant agreement or termination of this subgrant agreement
or both, and the Subgrantee may be ineligible for award of future state subgrant
agreements/contracts if t"he de'partment determines. that any of the following has occurred:
(1) false information on thè certifications, or (2) violation bf the terms of the
certific?tions by failing to carry out the r~quirements as noted above.

0). Salary and Bonus Limitations:

s.

In compliance, with Public Law 109-234, none .of the funds appropriated in Public
Law i09-149 or prior Acts under the heading "Employm~nì: and Training" that are available
for expenditure on or after June 15, 2006" shall be used by a recipient or subrecipient
of such funds to pay the salary and bonuses of an individual, either as direct costs or
indirect costs, at a rate in excess of Executive Level II, except as provided for under
section 101 of public Law 109~149. This limitation shall not apply to vendors providing
goods and services as defined in OMB Circular A-133. Where States are recipients of
such funds, States may establish a lower limit for salaries and bonuses of those
receiving salaries and bonuses from subrecipients of such funds, taking into account

, factors including the' relative cost-of-'living in. the States, the. compensation levels
for prog~ams involved includ~ng Employment and Training Administration programs. See
Training ~nd Employment Guidance Letter number 5-06 for further clarification.

The incurrence of costs and receiving reimbursement for these costs under this award
certifies that your 'organization has read the above special condition and is in
compliance.

p). Clean Air and Water Act:

For subgrants in excess of .$100, ODd, compliance with all applicable standards, orders, or
requirements issued under Section 306 of the Ciean Air Act (42 U. s. C. 1857 (h)); Section
50'8 of the Clean' Water Act (33 U.S.C. 1368), Executive Order 11738, and the u.s.
Environmental Protection .Agency regulations (40 CFR 15, revised as of July i, 1989).

3. Standards of Conduct

The following standards apply to all Subgrantees.

a). General Assurance: Every reasonable course of action will be taken by the Subgrantee in order
to maintain the integrity of this expenditure of public funds and to avòid favoritism and
.questionable or improper conduct. This subgrant agreement will be administered in an
impartial manner, free from efforts to gain personal, financial or political gain.
Subgrantee agrees to conform to the nondiscrimination requirements as referenced in WIA,
Section 188.

b). Avoidance of Conflict of Economic Interest: An executive or employee of the Subgrantee, an
elected official in the area or a member of the Local Board, will not solicit or accept money
or any other consideration from a third person, for the performance of an act reimbursed in
whole or part by the subgrantee or Subgrantor: supplies, materials, equipment or services
purchased with subgrant agreement funds will be used solely for purposes allowed under this
subgrant agreement. No member of the Local Board will .cast a vote on the provision of
services by that member (or any organization, which that member 

represents) or vote on any

matter which would provide direct financial benefit to that member (or immediate family of
the member) or any business or organization which the member directly represents.

4. Coordination

Subgrantee will, to the maximum extent feasible, coordinate all programs and activities supported
under this part with other programs under the WIA, including the 

Wagner-Peyser Act, Title 38 of

the United States Code, and other employment and training programs at the state and local level.

Subgrantee will consult with the appropriate labor organizations and/or employer representatives
in the design, operation or modification of the programs under this subgrant agreement.

5. Subcontracting

a). Any of the work or services specified in this subgrant agreement which will be performed by
other than by the Subgrantee will be evidenced by a written agreement specifying the terms
and condi tions of such performance.

b). The Subgrantee will maintain and adhere to an appropriate system, consistent with federal,
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state and local law, for the award and monitoring of contracts which contain acceptable
standards for insuring accountabili ty.

c). The system for awarding contracts will contain safeguards to insure that the subgrantee does
not contract with any entity whose officers have been convicted of fraud or misappropriation
of funds within the last two years.

6. Insurance

Except for city and county governmental entities, Subgrantees must provide the subgrantor
evidence of the coverage specified in a, b, c and d below. The evidence of coverage shall
include the registration number of the subgrant agreement for identification purposes.

a). Subgrantee will obtain a fidelity bond in 
an amount of not less than , prior to

the receipt, of funds under this sub grant agreement. If the, bond is canceled or reduced,

subgrantee will immediately so notify the subgrantor. In the event the bond is canceled
or revised, the subgrantor will make no further disbursements until it is assured that
adequate coverage has been obtained.

b). Subgrantee will provide general liability insurance with a combined limit of $1,000,000 or
public liability and property damage coverage with a combined limit of not less than
$1,000, 000.

c). subgrantee will provide broad form automobile liability coverage with limits as set forth in
(b) above, which applies to both owned/leased ànd non-owned automobiles used by:the Subgrantee
or its agents in performance of this subgrant agreement, 

or, in the event that the Subgrantee'

will not utilize owned/leased automobiles but intends to require employees, trainees or other
agents to utilize the'ir own automobiles in performance of this .subgrant agreement, Subgrantee
will secure and maintain on file from all such employees, trainees or ..agents a
self-certification of automobile insurance coverage.

d). Subgrantee will provide Worker i s Compensation Insurance, which complies wi th provisions of
the California Labór Code, covering all employees of the Subgrantee and all participants'
enrolled in work experience programs.. Medical and Accident Insurance will be carried for
those participants not qualifying as "employee" (Section 3350, et seg. of the California
Labor Code) for Worker's Compensation.

e). The Subgrantor will be named as "Certificate Holder" of policies secured in compliance with
paragraphs a-d above and will be provided certificates of insurance or insurance company
"pinders" prior to any disbursement of funds under this subgrant agreement, verifying the
insurance requirements have been complied with. The coverage noted in band c above must
contain the following clauaes:

(1). Insurance coverage will not be canceled or changed unless 30 days prior to the effective
date of cancellation or change written notice is sent by the subgrantee, to:

Employment Development Department
WIA - Financial Management Unit
P.C, Box 826880, MIC 69
Sacramento, CA 94280-0001

(2). State of California, its officers, agents, employees and servants are included as additional
insured, but .only insofar as the operations under this subgrant agreement are concerned.

(3). The' State of California is not responsible for payment of premiums or assessments on
this policy

7. Resolution

A county, city, district or other local public body must provide the state with a copy of a
resolution, order, motion, or ordinance of the local governing body which by law has authority
to enter into an agreement, authorizing execution of this subgrant agreement. Preferably
resolutions should authorize a designated position rather than a named individual.

8. Funding

It is mutually understood between the parties that this subgrant agreement may have been written
before ascertaining the availability of congressional and legislative appropriation of funds,
for the mutual benefit of both parties, in order to avoid program and fiscal delays which 

would

occur if the subgrant agreement was executed after that determination was made.

This subgrant agreement is valid and enforceable only if (1) sufficient funds are made available
by the State Budget Act of the appropriate state fiscal years covered by this subgrant agreement
for the purposes' of this program and; (2) sufficient funds available to the state by the United
States Government for the fiscal years covered by this subgrant agreement -for the purposes of
this program. In addition, this subgrant agreement is subject to any additional restrictions,
limitations, or conditions enacted by the Congress and Legislature or any statue enacted by the
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Congress and Legislature which may affect the provisions, terms, or funding of this subgrant
agreement in any manner.

a). At the expiration of the terms of this subgrant agreement or upon termination prior to the
expiration of this subgrant agreement, funds not obligated for the purpose. of this subgrant
agreement will be immediately remitted to the subgrantor, and no longer available to the
Subgrantee.

b). The Subgrantor retains the right to suspend financial assistance, in whole or in part, to
protect the integrity of the funds or to ensure proper operation of the program, providing
the Subgrantee is given prompt notice and the opportuni ty for an informal review of the
Subgrantor's decision. The, Chief Deputy Director or his desigpee will perform this
informal review and will issue the final administrative decision within 60 days of receiving
the written request for review. Failure on the part of the Subgrantee or a Subcontractor of
the Subgrantee to comply with the provisions of this subgrant agreement, or with the WIA or
regulations, when such failure involves fraud or misappropriation of funds, may result in
immediate wi thholding of funds.

.3:,

c). The local Chief Elected official (CEO) of a unit of general local government designated as a
Local Workforce Investment Area (LWIA) shall be liable to the EDD for all funds not expended
in accordance with WIA, and shall return to the EDD all of 

those funds. If there is more than

one unit of general local government in a LWIA; the CEO '(s) will be the individual (8)
designated under an agreement executed by the CEO(s) of the .local units of government. The
CEO (s) designated under the agreement shall be liable' to theEDD for all funds not expended
in accordance wi th the WIA, and shall return to the EDD all of those funds.

9. Accounting and Cash Management

a). SUbgrantee will comply with controls, record keeping and fund 'accounting procedure
requirements of WIA, federal and state regulations and directives to ensure the proper
disbursal of, and accounting for, program funds paid to the subgrantee and, disbursed by the
Subgrantee, under this subgrant agreement. .

b). subgrantee will submit requests for cash to coincide with immediate cash needs and assure
that no excess cash is on deposit in their accounts or the accounts of any sub-contracting
service provider in accordance with procedures established by the Subgrantor. Failure to
adhere to .these .provisions may result in suspending cash draw down privileges and

providing funds through a reimbursement process.

c). The Subgrantor retains the authority to adjust specific amounts of .cash requested if the
Subgrantor's records and subsequent verification with the subgrantee indicate chat the
Subgrantee has an excessive amount of cash in its account.

...1.

d) . ,Income (including interest income) generated as a result of the receipt of WIA activities,
will be utilized in accordance with policy and procedures established by the Subgrantor.
Subgrantee will account for any such generated income separately.

e). Subgrantee shall not be required' to maintain. a separate bank account but'shall separately
account for WIA funds on deposit. All funding under this sub 

grant agreement, will be made by

cheçk or wire' transfer payable to the Subgrantee for deposit in subgrantee' s bank account or
city and county governmental bank accounts. To' provide for the necessary and proper internal
controls, funds should be withdrawn and disbursed by no less than two representatives of the
Subgrantee. The Subgrantor will have a lien upon any balance of WIA ,funds in these accounts,
which will take priority over all other liens or claims.

.10. Amendments

This'subgrant agreement may be unilaterally modified by the Subgrantor under the following
circumstances,

a). There is an increase or decrease in federal or state funding levels.

b). A modification to the Subgrant is required in order to implement an adjustment to a
Subgrantee's plan.

c). Funds awarded to the Subgrantee have not been expended in accordance with the schedule
incl uded in the approved subgrantee' s plan. After consultation with the subgrantee, the
subgrantor has determined that funds will not be spent in a timely manner, and such funds
are for that reason to the extent permitted by and in a manner consistent with state and
federal law, regulations and policies, reverting to the Subgrantor.

d) . .There is a change in state and federal law or regulation requiring a change in the provisions
of this subgrant agreement.

e). An amendment is required to change the Subgrantees' name as listed on this subgrant
agreement. Upon receipt of legal documentation of the name change the state will process
the amendment. Payment of invoices presented with a new name cannot be paid prior to
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approval of said amendment.

Except as provided above, this subgrant agreement, may be amended only in wri ting by the mutual
agreement of both parties.

11. Reporting

Subgrantee will compile and submit reports of activities, expenditures, status of cash and
closeout information by ,the specified dates as prescribed by the Subgrantor. All expenditure
reports must be submitted upon the accrual basis of accounting. Failure to adhere to the
reporting requirements of this. agreement will result in funds not being released.

12. Termination

This subgrant agreement may be terminated in whole or in part .for either of the two following
circumstances:

a). Ter~ination for Convenience - Either the Subgrantor or the Subgrantee may request a
termination, in whole or in part, for convenience. The Subgrantee will give a ninety- (90)
calendar-day advance'notice in writing to the Subgrantor., The Subgrantor will give a ninety.
(90) calendar-day advance notice. in writing to the Subgrantee.

r;;
b). Termination for Cause - The Subgrantor may terminate this subgrant agreement in whole or in

part when it has determined that the Subgrantee has substantially violated a specific
provision of the WIA regulations or' implementing state legislation and corrective action
has not been taken.

(1). All notices of termiiiation must be. in writing and be delivered personally or by
deposit in the U. S. Mail; postage prepaid, "Certified Mail-.Return Receipt Requested",
and will be deemed to pave been given at the time of personal delivery or of the date
of pos tmark by the U. S. Postal Service.

Notices to the Subgrantee will be addressed to:
David Gonzalez

Interim Executive Director

3447 Atlantic Ave.

Long Beach, CA 90807

Notices to the Subgrantor will be addressed to:

Employment Development Department
Workforce Services Division
Financial Management Uni t

. P.O. Box 826880, MIC 69
Sacramento, CA 94280-0001

13. Records

a). If 'participants are served under this subgraiit agreement, the Subgrantee will establish a
participant data system as prescribed by the Suhgrantor.

b). Subgrantee will retain all records pertinent to this subgrant agreement for a period of
three years from the date of final payment of this subgrant agreement. If, at the end of
three years', there is litigation or an audit involving those records, the Subgrantee will
retain the records until the resolution of such litigation or audit.
Refer to 29 CFR, Part 97;42(b) (2) or 29 CFR, Part 95.53(b)(1).

c). The Subgrantor and/or the U. S. DOL, or their designee (refer to 29 CFR, Part 95.48(d) or
29 CFR Part 97.36 (i) (10)) will have access. to and right to examine, monitor and audit all
records, documents, conditi.ons and activities related to programs funded by this subgrant
agreement. For purposes of this section,. "access to" means that the Subgrantee shall at all
times maintain within the state of California a complete set of records and documents related
to programs funded by this agreement. The Subgrantee shall comply with this requirement
regardless of whether it ceases to operate or maintain a presence within the State of
California before the expiration of the subgrant. Subgrantee r s performance under the terms
and condi tions herein specified will be subj ect to an evaluation by the Subgrantor of the
adequacy of the services performed, timeli~ess of response and a general impression of the
competency of the firm and its staff.

14. Audits

a). The Subgrantee will maintain and make available to auditors, at all levels, accounting and
program records including supporting source documentation and cooperate with all auditors.
All governmental and non-profit organizations must follow the 'udit requirements of OMB
(single audit or program-specific audit requirement) Circulax A-133 (29 CFR 97.26 and 29 CFR 95.26).
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b). The Subgrantee and/or auditors performing monitoring or audits of the Subgrantee or its
sub-contracting service providers will immediately report to the subgrantor any incidents
of fraud, abuse or other criminal activity in relation to this subgrant agreement, the WIA,
or its regulations.

15. Disallowed Costs

Except to the extent that the state determines it will assume liability, the Subgrantee will be
liable for and will repay, to the subgrantor, any amounts expended under this subgrant
agreement found not to'be in accordance with WIA including, but not limited to, disallowed
costs. Such repayment will be from funds (Non-Federal), other than those received under the WIA.

16. Conflict$

a). Subgrantee will cooperate in the resolution of any conflict with the U. S. DOL that may
occur from the, acti vi ties funded under this agreement.

b). In the event of a dispute between the Subgrantor and the Subgrantee over any part of this
subgrant agreement, the' dispute may be submitted to non-binding ,arbitration upon the
consent of both the Subgranto~ and the sUbgrantee. An election for arbitration pursuant
to this provision will not preclude either party from pursuing any remedy for reliefotherwise available.' '

17. Grievances and Complaint System

Subgrantee will establish and maintain a grievance and complaint procedure in compliance with
the WIA, federal regulations and state statues, regulations and policy.

18. Property

All property, whether finished or unfinished documents, data, studies and reports prepared or
purchased by the Subgrantee under this subgrant agreement" will be disposed of in acèordance
with the direction of the Subgrantor. In addition, any tools and/or equipment furnished to the
Subgrantee by the Subgrantor and/or purchased by the Subgrantee with funds pursuant to this
subgrant agreement will be limited to use within the activities outlined in this subgrant
agreement and will remain the property of the United States Government and/or the Subgrantor.
Upon termination of this subgrant agreement, Subgrantee will immediately return such tools
and/or, equipment to the Subgrantor or dispose of them in accordance with the direction of the

, Subgrantor.

19. Intellectual Property Provisions

a). Federal Funding

In any subgrant funded in whole or in part by the' federal government, Subgrantor may
acquire and maintain the Intellectual Property rights, title, and ownership, which result
directly or indirectly from the subgrant, except as provided in 37 'Code of Federal
Regulations part 401.14. However, pursuant to' 29 CFR section 97.34 the federal government
shall have a royalty-free, non-exclusive, irrevocable, paid~up license throughout the world
to use; duplicate, or dispo'se of such Intellectual Property throughout the world iii any
manner for governmental 'purposes and to have and permit others to do so.

b). Own€rship

(1). Except where Subgrantor has agreed in a signed writing to accept a' license,' Subgrantor
shall be and remain, without additional compensation, the sole owner of any and all,
rights, title and interest in all intellectùal property, from the moment of creation,

whether or not jointly conceived, that are made, conceived, derived'from, or reduced
to practice by Subgrantee or Subgrantor and which result directly or indirectly from

this subgrant agreement.

(2). For the, purposes of this subgrant agreement, Intellectual Property means recognized
protectable rights and interest such as: patents, (whether or not issued) copyrights,
trademarks, service marks, applications for any of the foregoing, inventions, trade
secrets, trade dress, logos, insignia, color combinations, slogans, moral rights, right
of publicity, author's rights, contract and licensing rights, works,mask works,
industrial design rights, rights of priority, know how, design flows, methodologies,
devices, business processes, developments, innovations, good will, any data or
information maintained, collected or stored in the ordinary course of business by
Subgrantor, and all other legal rights protecting intangible proprietary information
as may exist now and/or hereafter come into existence, and all renewals and
extensions, regardless of whether those rights arise under the laws of the United
States, or any other state, country 9r jurisdiction.

(a). For the purposes of the 'definition of Intellectual Property, "works" means all
literary' works, writings and printed matter including the medium by which they
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are recorded or reproduced, photographs, art work; pictorial and graphic
representations and works of a similar nature, film, motion ,pictures, digital
images, animation cells, and other audiovisual works including positives and
negati ves thereof, sound recordings, tapes, educational materials, interactive
videos, computer software and any other materials or products created, produced,
conceptualized and fixed in a tangible medium of expression. It includes
preliminary and final products and any materials and information developed for
the purposes of producing those final products. "Works" does not include
articles submitted to peer review or reference journals or independent research
proj ects .

:'~1!:' .

(3)~ In the performance of this subgrant agreement, Subgrantee may exercise and utilize
certain of its Intellectual Property in existence prior to the effective date of this
subgrant agreement. In addition, under this subgrant agreement, Subgrantee may access
and utilize certain of Subgrantor's intellectual property in existence prior to the

, effective date of thissubgrant agreement. Except as otherwise set forth herein,
Subgrantee shall not use any. of Subgrantor's Intellectual Property now existing or
hereafter existing for any purposes without the prior written permission of
Subgrantor. Except as otherwise set forth herein, neither the Subgrantee nor
Subgrantor shall give any ownership interest in or rights to its Intellectual
Property to the other Party.' If, during'the term of this subgraIit agreement,
Subgrantee accesses any' third-party Intellectual Property that is licensed to
subgrantor. Subgrantee agrees to abide by all license and confidentiality restrictions
applicable to Subgrantor in the third-party's license agreement.' .

(4). Subgrantee agrees to cooperate with Subgrantor in establishing or maintaining
Subgrantor i s exclusive righta in the Intellectual Property, and, in assuring ..
Subgrantor i s sole rights against third parties "with respect to the Intellectual
Property. If the Subgrantee enters into any agreements or subcontracts with other
parties in order to perform this subgrant agreement, Subgrantee shall require the terms
of the agreement (s) to include all Intellectual Property provisions of paragraph nineteen
a) through nineteen i). Such terms must include, but are not limited to, the subcontractor
assigning and agreeing to assign, to Subgrantor all rights, titie and interest in
Intellectual Property made, conceived, derived from, or reduced. to practice by the
subcont~actor, subgrantee or subgrantor and which result directly or indirectly from this
subgrant ag7eement or any subcontract. .

(5). Pursuant. to paragraph nineteen (b) (4) of the Intellectual Property Provisions in
Exhibit BB to this subgrant agreement, the requirement for the Subgrantee to include
all Intellectual Property Provisions of paragraph nineteen a) through nineteen i) of
the Intellectual Property Provisions in all agreements and sUbcontracts it enters into
with other parties does not apply to subgrant agreements or subcoritracts that are for
customized and on-the-job training as authorized under 20 CFR 663.700-730.

(6). Subgrantee 'further agrees to assist and cooperate with Subgrantor in all reasonable
r~spects, and execute all documents and, subj ect to reasonable availability, give
testimony and take all further acts reasonably necessary to acquire, transfer,
maintain, and enforce Subgrantor i s Intellectual .Property rights' and interests.

c). Retained .Rights / License .Rights

(1). Except for Intellectual Property made, conceived, derived from, or reduced to practice
by Subgrantee or Sub grantor and which result directly or indirectly from this subgrant
agreement, Subgrantee shall retain title to all of its Intellectual Property to the
extent such Intellectual Property is in existence prior to the effective date of this
subgrant agreement. Subgrantee hereby grants to Subgrantor, without additional
compensation, a permanent, non-exclusive, royalty free, paid-up, worldwide,
irrevocable, perpetual, non-terminable license to use, reproduce, manufacture, sell,
offer to sell, import, export, modify, publicly and privately display/perform,
distribute, and dispose of Subgrantee i s Intellectual Property wi th the right to
sublicense through multiple layers, for any purpose whatsoever, to the extent it is
incorporated in the Intellectual Property resulting from this subgrant, unless
Subgrantee assigns all rights, title and interest in the Intellectual Property as
see forth herein.

(2). Nothing in this provision shall restrict, limit, or otherwise prevent Subgrantee from
using any ideas, concepts, know-how, methodology or techniques related ,to its
performance under this subgrant agreement, provided that Subgrantee i s use does not
infringe the patent, copyright, trademark rights, license or other Intellectual
Property rights of Subgrantor or third party, or result in a breach or default of any
provisions of paragraph nineteen a) through nineteen i) or resul t in a breach of any
provisions of law relating to confidentiality.

d). Copyright

(1) Subgrantee agrees that for purposes of copyright law, all works (as defined in
Ownership, paragraph nineteen (b) (2) (a) of authorship made by or on behalf of
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Subgrantee in connection with subgrantee' s performance of this subgrant agreement
shall be deemed "works made for hire." Subgrantee f,urther agrees that the work of
each person utilized by Subgrantee in connection with the performance of this subgrant
agreement will be a "work made for hire;" whether that person is an employee of
Subgrantee or that person has entered into an agreement wi th Subgrantee to perform the
work. Subgrantee shall enter into a written agreement with any such person that:
(i) all work performed for Subgrantee shall be deeml3d a "work made for hire" under the
copyright Act and (ii) that person shall assign all right, title, and interest to
Subgrantor to any work product made, conceived, derived from or reduced to practice by
Subgrantee or Subg~antor and which resul t directly or indirectly from this subgrant
agreement. Refer tò 29 CFR, Part .95, Appendix A 5 or Part 97.34.

(2) All materials, including, but not limited to, computer software, visual works or text,
reproduced or distributed pursuant to this sübgrant agreement that include Intellectual
Property made, conceived, .derived from, or reduced to practice by subgrantee or
Subgrantor and which result directly or indirectly from this subgrant agreement may not
be reproduced or disseminated without prior written permission from, Subgrantor.

e). Patent Rights

with respect to inventions (refer to 29 CFR, 97.36(i) (8)) made by Subgrantee in the
performance of this subgrant agreement, which did not result from research and development
specifically included in the Subgrant i s scope of work, Subgrantee hereby grants. to Subgrantor
a' license as described under paragraph nineteen c) for deviGes or material incorporating,
or made through the use of such inventions. If such inventions result from research and
development work specifically included within the subgrant agreement i S scope of work, then
Subgrantee agrees to assign to Subgrantor, without additiqn compensation, all its right,
title and interest in and to such inventions and to assist Subgrantor in securing United
states and ~oreign patents with respect thereto. .

f). Third-Party Intellectual Property

Except as provided herein, Subgrantee agrees that its performance of this subgrant agreement
shall not be dependent upon or include any Intellectual Property of Subgrantee or third
party without first,.(i) obtaining Subgrantor's prior.written approval; and (ii) granting to
or obtaining for Subgrantor' s, without additional compensation, a license, as described in
paragraph nineteen c), for any of Subgrantee' s or third-party's Intellectual Property in
existence prior to the 'effective date of this subgrant agreement. If such a 

'license upon

tnese terms is unattainable, and Subgrantor determines that the Intellectual Property should
be included in or is required for Subgrantee i s performance of this subgrant agreement,
Subgrantee shall obtain a license under terms acceptable to Subgrantor.

g). Warranties

(i). Subgrantee represents and warrants that: ,

(a). It has .,secured and will securé all rights and licenses necessary for its performance
of thi s sub grant agreement.

(b). Neither Subgrantee's performance of this subgrant agreement, nor the exercise by
ei ther Party of the rights granted in this subgrant agreement, nor any use,
reproduction, manufacture, sale, offer to sell, import, export, modification,
public and private display/performance, distribution, and disposition of the
Intellectual Property made, conceived, derived from, or reduced to practice by
Subgrantee or Subgrantor and which result directly or indirectly from this subgrant
agreement will infringe upon or viol",te any Intellectual Property right.,
non-disclosure obligation, or other proprietary right or interest of any third-party
or entity now existing under the laws of, or hereafter existing or issued by, any
state, the United States, or any foreign country. There are currently no. actual or
threatened claims by any such third party based on an alleged violation of any such
right by subgrantee.

(c). Neither Subgrantee' s performance nor any part of its performance will violate the
right 'of privacy of, or constitute a libel or slander against any person or
entity.

(d). It has secured and will secure all rights and licenses necessary for Intellectual
property including, but not limited to, consents, waivers or releases from all
authors.

(e). Of music or performances used, and talent (radio, television and motion picture
talent), owners of any interest in and to real estate, sites locations, property or
props that may be used or shown.

(f). It has not granted and shall not grant to any person or entity any right that would
or might derogate, encumber, or interfere with any of the rights granted to
Subgrantor in this subgrant agreement.
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(g). It has appropriate systems and controls in place to ensure t~at state and federal
funds will not be used in the performance of this subgrant agreement for the
acquisition, operation or maintenance of computer software in violation of
copyright laws.

(h). It has no knowledge of any outstanding claims, licenses or other charges, liens,
or encumbrances of any kind or nature whatsoever that could affect in any way
Subgrantee's performance of this subgrant agreement.

(2). SUBGRATOR MAKES NO WARRATY, THAT THE INTELLECTUAL PROPERTY RESULTING FROM THIS
SUBGRAT AGREEMENT DOES NOT INFRINGE UPON AN PATENT, TRADEMAK, COPYRIGHT OR THE LIKE,
NOW EXISTING OR SUBSEQUENTLY ISSUED.

~). Intellectual Property Indemnity

(1). Subgrantee shall indemnify, defend and hold harmless Subgrantor and its licensees and
assignees, and its officers, directors, employees, agents, representa ti ves,
successors, and users of its products, (nIndemni,tiesn) ,from and against all claims,
actions, damages, losses, liabilities (or actions or' proceedings with respect to any
thereof), whether or not rightful, arising from 

any and all actions or claims by any

third party or expenses related thereto (including, but not limited to, all legal
expenses, court costs,. and attorney's fees incurred in investigating, preparing, '
servlng as-a ~itness in, or defending against, any such claim action, or proceeding,
commenced or threatened) to which any of the Indemnities may be subject, whether or
not Subgrantee is a party to ,any pending or threatened litigation, which arise out of
or are related to (i) the incorrectness or ,breach of any of, the representations,
warranties, covenants or agreements of ,Subgrantee pertaining to Intellectual Property;
or (ii) any Intellectual property infringement, qr any other type of actual or alleged
infringement claim, arising ,out of Subgrantor' s use, reproduction, manufacture, sale,
offer to sell, distribution, ,import, export, modification, public and private
performance/display, license, and disposition of the Intellectual Property made,
conceived, derived from, or reduced to practice by Subgrantee or Subgrantor and
which result directly or indirectly from this subgrant agreement, This indemnity
obligation shall apply irrespective of whether the infringement claim is based on a
patent, trademårk or copyright registration that was issued after the effective date
of this subgrant agreement. Subgrantor reserves the right to participate in and/or
control, at Subgrantee' s expense, any such infringement action brought against
subgrantor.

(2). Should any Intellectual Property licensed by the Subgrantee to Subgrantor under this
subgrant agreement become the subj ect of an Intellectual Property infringement claim,
Subgrantea will exercise its authority reasonably and in good faith to preserve
Subgrantor's right' to use the licensed Intellectual Property in accordance with this
subgrant agreement at no expense to Subgrantor. subgrantor shall have the right to
moni tor and appear through its own counsel (at subgrantee i s expense) in any such claim
or action.' In the defense or 'settlement of the C,laim, Subgrantee may obtain the right'

for Subgrantor to continue using the licensed Intellectual Property or, replace or
modify the licensed Intellectual Property so that the replaced or modified Intellectual
Property becomes non-infringing provided that such replacement or modification is
functionally equivalent to the original licensed Intellectual Property. If such
remedies are not reasonably available, Subgrantor may be entitled to a refund of all
monies paid under this subgrant agreement, without restriction or limitation of any
other rights and remedies available at law or in equity.

(3 i. Subgrantee agrees that damages alone would be inadequate to compensate Subgrantor for
breach of any term of these Intellectual Property provisions of paragraph nineteen a)
through nineteen i) by Subgrantee. Subgrantee acknowledges Subgrantor would suffer
irreparable harm in the event of such breach and agrees Subgrantor shall be entitled
to obtain equitable relief, including without limitation an injunction, from a court
of competent jurisdiction, wi thout restriction or limitation of any other rights and
remedies available at law or in equity.

i). Survival

The provisions set forth herein shall survive any termination or expiration of this
subgrant agreement or any proj ect schedule.

20. Confidentiali ty Requirements

The State of £alifornia and the Subgrantee will exchange .various kinds of information pursuant
to this subgrant agreement. That information will include data, applications, program files,
and information about specific clients receiving services. These data and information are
confidential when they define an individual or an employing unit or when the disclosure is
restricted or prohibited by any provision of law. Confidential information requires special
precautions to protect it from unauthorized use, access, disclosure, modification, and
destruction. The sources of information may include, but are not limited to, the Employment
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Development Department, the Caiifornia Department of Social Services, the California Department
of Education, the California Department of Corrections, the County Welfare Department (8), the
County IV-D Directors Office of Child Support, the Office of the District Attorney, the
California Department of Mental Heal th, the California Office of Community Colleges, the
Department of Alcohol and Drug Programs, and individuals requesting program services.

The Subgrantor and Subgrantee agree that:

a). Each party shall keep all confidential information that is exchanged between them in the
strictest confidence and make such information available to their own employees only on a
Itneed-to-know" basis.

b). Each:party shall provide security sufficient to ensure protection of confidential information from
improper use and disclosures, including sufficient administrative, physical, and technical
safeguards to protect this information from reasonable unanticipated threats to the security
or confidentiality of the informatfon.

c). The Subgrantee agrees that information obtained under this subgrant agreement will not be
reproduced, published, sold or released' in original 'or in any other form for any purpose other
than those specifically ,identified in this agreemènt.

8i i. Aggregate Summaries:' All ,reports and/or publications develop~d by the Subgrantee based on data
obtained under this agreement shall contain confidential data in aggregated or statistical
summary form only. "Aggregated" refers to a data ouput that does not allow identification of
an individual or employer unit.

ii. Publication: Prior to publication, Subgrantee shall carefully analyze aggregated data outputs to
ensure the identity of individuals and/or ,employer units cannot be inferred pursuant to
Umemployment Insurance Code section 1094 (c). Personal identifiers must be removed. Geographic
identifiers should be specified only' in large areas and as needed, and variables should be
recorded in order to protect confidentiality.

iii. Minimum Data Cell Size: The minimum data cell size or derivation thereof shall be'three
participants for any data table released to outside parties or to the public~

d). Each party agrees that no disaggregate data, identifying individuals or employers, shall be
released to outside parties or to the public.

e). The Subgrantee shall notify Subgrantor's Information security Office of any actual or attempted
information security incidents, within ,24 hours of initial detection, by telephone at
(916) 654-6231. Information Security Incidents include, but are not limited to, any ,event
(intentional or, unintentional), that causes the loss, damage, or destruction, or unauthorized
access, use, modification, or disclosure of information assets,

The Subgrantee shall cooperate with the Subgrantor in any investigations of security incidents.
The system or device affected by an information security incident and containing confidential
data obtained in the administration of this program'shall be immediately removed from operation
upon confidential data exposure or a known security breach. It shall remain removed from
operation until correction and mitigation measurès are appiied.

If the Subgrantee learns of a breach in the security of the system which contains confidential
data obtained under this Subgrant, then thé Subgrantee must provide notification to individuals
pursuant to Civil Code, section 1798.82.

f). The subgrantee shall provide for the management and contral of physical access to information
assets (including personal computer systems, computer terminals, mobile computing devices,
and various electronic storage media) used ,in performance of this "Subgrant. This shall include,
but is not limited to, security measures to physically protect data, systems, and workstations
from unauthorized access and malicious activity; the prevention, detection, and suppression of
fires; and the prevention, detection, and minimization of water damage.

g). At no time will confidential data obtained pursuant to this agreement be placed on a mobile
computing device, or on any form of removable electronic storage media of any kind uniess the
'data are fully encrypted.

h). Each party shall provide its employees with access to confidential information with written
instructions fully disclosing and explaining the penalties for unauthorized use or disclosure
of confidential information found in section 1798.55 of the Civil Code, section 502 of
the Penal Code, section 2111 of the Unemployment Insurance Code, section 10850 of the Welfare
and Institutions Code and other applicable local, state .and federal laws.

i). Each party shall (where it is appropriate) store and process information in electronic
format, in such a way that unauthorized persons cannot reasonably retrieve the iriformation
by means of a computer.

j). Each party shall promptly return to the other party confidential information when its use
ends, or destroy the confidential information utilizing an approved method of destroying
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confidential information: shredding, burning, or certified or wItnessed destruction.
_ Magnetic media are to be degaussed or returned to the other party.

k). If the subgrantor or Subgrantee enters into an agreement with a third party to provide WIA
services, the Subgrantor or subgrantee agrees to include these data and s'ecurity and
confidentiality requirements in, the agreement with that thir~ party. In no event shall said
information be disclosed to any individual outside of that third party's authorized staff,
subcontractor (s), service providers, or employees, '.

I). The subgrantee may, in its operation of the One-Stops, permit a One-stop Operator to enter
into a subcontract to manage confidential information. This subcontract may allow an
individual to register for resume-distribution services at the same time the individual

,enroiis in CaIJOBS. Subgrantee shall ensure that all such ,subcontracts comply wi th. the
intellectual property requirements of paragraph 19 of this Subgrant; thè confidentiality
requirements of paragraph, 20 of this Subgrant and any other terms of this subgrant that
may be applicable. In addition, the following requirements must be included in thesubcontracts: '
(1) All client information submitted over the Internet to the subcontractor's databases

must be protected, at a minimum, by 128-bit Secure Socket Layer (SSL) encryption.
Clients' social security numbers must be stored in a separate database within the
subcontractor,' s network of servers, and protected by'a firewall and a secondary
database server firewall or AES data encrytion. If a subcontractor receives client
social security numbers or other confidential information in the course of business,
for example a resume-distribution service that provides enrollment in CaIJOBS, social
security numbers must be destroyed within two days after the client registers for
CaIJOBS. If a subcontractor obtains 'confidential information as an agent of the
subgrantee, the subcontract must specifically state the purpose for the data collection
and the term of records retention must be stated, and directly related, to the purpose
and use of the information. In accordance wiht 29 Code oJ; 

Federal Regulations 97.42,

social, security numbers and other client specific' information shall not be retained for
more than three years after a client completes services. The subgrantee should extend
this period, only if any litigation, claim, negotiation, audit, or other action
involving the records has been started before the end of the the three-year retention
period. In this case the records should' be maintained until completion of the action
and resolution of all issues arising fron it, or urtil the close of the three-year
retention period, whichever is later. (29 CFR sec. 97.42 (b) (2).)

(2) 'Client information (personal information that identifies a client such as name and
social security number) and/or demographic information of a client (such as wage '
history, address, and previous employment) shall not be used as a basis for commercial
solicitation during the time the client or agency is using the subcontractor's services.
Client information and/or demographic information shall not be used for' any purposes
other than those specific program purposes set forth in the subcontract.

(3) A One-Stop client must still be given the option to use the One-stop's services,
including CalJOBS, even if he or she chooses not to use any services of the
subcontractor. This option' shall be prominently, clearly, and immediately communicated
to the client upon registration within the One-Stop or for CalJOBS, the subcontractor's
resume-distribution services, or any other services subcontractor offers to the client
or the One-Stop Operator.

(4) The subcontractor must clearly disclose all of its potential and intended uses of
the client's personal and/or demographic information for the serviceS the clients
seeks and for any other services the subcontractor offers. The subcontractor shall
not use a client's personal and/or demographic information without the client's
prior permission. A link to the subcontractor's Privacy policy shall appear prominentiy
on the registration screens that list the potential and intended uses of the client's
personal and/or demographic information. '

(5) When the Subgrantor modifies State automated systems such as the State CalJOBS system,
it shall provide reasonable notice of such changes to the subgrantee, The Subgrantee
shall be responsible to communicate such changes to the One-Stop Operator(s) in the
local area.

m). Each party shall designate an employee who shall be responsible for overall security and
confidentiality of its dat~ and information systems and each party shall notify the other
of any changes in that designation. As of this date, the following are those individuals:

FOR THE SUBGRATOR

Name: Art 0' Neal
Title: Section Manager
Address: P.O. Box 826880, MIC 69
Sacramento, CA 94280-0001
Telephone: (916) 654-9699
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Fax: (916) 654-9657

FOR THE SUBGRATEE

David Gonzalez

Interim Executive Director
562.570.3701

562.570.3704

21. Signatures

Name:
Title:
Telephone:
Fax:
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This subgrant agreement is of no force and effect until signed by both of the parties hereto.
Subgrantee will not èommence performance prior to the beginning of this subgrant agreement.

Revised October 2007



Exhibit B
Statement of Work

Youth Academy Project
Cost Reimbursement Contract

SUBCONTRACTOR: Goodwill
Serving the People of Southern Los Angeles County
800 W. Pacific Coast Highway
Long Beach, CA90806
(Hereinafter referred to as "Subcontractor")

CONTRACT TERM: June 29,2012 -June 30,2013

CONTRACT AMOUNT: $99,424

YOUTH TO BE SERVED: .Out-of-School Youth

SERVICE REGION: Region 1- Long Beach/Signal Hill

YOUTH TO ENROLL/SERVE: 30

FUNDING AGENCY: City of Long Beach, -Administrative Entity for the
Pacific Gateway Workforce Investment Network

Administered by the City of Long Beach, the Pacific Gateway Workforce Investment Network
(Pacific Gateway), through its Youth Opportunity Center (YOC), coordinates and ovérsees
services supporting the workforce needs of the residents and businesses it serves. Goodwill
Serving the People of Southern Los Angeles County (Subcontractor)) shall, on behalf of Pacific
Gateway and YOC, administer the program services described herein.

I. PROJECT SUMMARY
In accordance with this contract, Subcontractor shall provide youth services funded under
the Workforce Investment Act (WIA) of 1998. The overall goal is to provide services that
develop the potential of youth as citizens and leaders, and fosters positive long~term

outcomes for youth participants. The youth served under this contract are 19-21 years old,
reside in Long Beach, Signal Hil, Lomita or Torrance, and are WIA eligible. WIA-eligible
youth are youth who are economically disadvantaged and have one or more identified barrier
(i.e., basic skills deficient, homeless, runaway, foster youth, pregnant or parenting, offender,
school drop-out, youth with a disability or youth who requires additional assistance to
complete an educational program or to securelhold employment). Unless otherwise

approved by Pacific Gateway in writing, youth previously enrolled in WIA-funded program,
either through Pacific Gateway or a subcontract, may not be enrolled in the WIA Youth
Academy Project if less than two years have passed since their exit from the WIA-funded
program. Concurrent enrollment with another WIA-funded youth program is also not
permitted without prior approval from Pacific Gateway.

1
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II. PROGRAM DESIGN
The Subcontractor's Youth Academy Project focuses on exposing, preparing and placing
youth in high-growth/high demand careers/industries. Subcontractor will ensure youth's
academic preparation through basic skills upgrading (Le., math, reading, etc.) and
occupational skils training, as well as through work-readiness training. By creating
successful partnerships with organizations from education, business, labor, social services
and community-based organizations, Subcontractor shall ensure youth's preparedness to
enter the labor market, particularly high-growth/high-demand careerslindustries for

employment or enter post-secondary education, miltary or advanced training. To further
support the Project's focus, the Subcontractor has uniquely designed their respective project
to incorporate additional career exploration activities, as well as other services, to meet the
needs of their youth participants and to capitalize on the individual expertise of the
Subcontractor and their Project partners.

II. PROGRAM ADMINISTRATION

A. Outreach/Recruitment
Subcontractor is responsible for ensuring that enrollment goals are met as a result of
outreach and recruitment efforts (Refer to Program/Budget Planning Summary). The
Subcontractor's outreach and recruitment efforts shall focus on WIA-eligible youth. WIA-
eligible youth are youth who are economically disadvantaged, 19-21 years old, and have
one or more of the following identified barriers:

1. Basic Skils Deficient (below 9th grade level in reading andlor math);

2. Homeless, Runaway, Foster Youth;
3. Pregnant or Parenting;

4. Offender;

5. School Dropout; and

6. Youth requires additional assistance to complete an educational program or to

secure/hold employment.

. Subcontractor is required to place the following language on all printed materials (Le.,
flyers, brochures, announcements, etc.) used in conjunction with the Subcontractor's

WIA-funded project:

"This program is funded by the Workforce Investment Act (WIA) of 1998 through the
Pacific Gateway Workforce Investment Network."

- and -

"Equal Opportunity Employer/Program. Auxilary aids and services available upon
request to individuals with disabilties. To request a reasonable accommodation,
please call (insert appropriate telephone number) or TTY (insert appropriate
telephone number) at least 72 hours prior to event. "

Upon request, Subcontractor may utilze the Pacific Gateway Workforce Investment'
Network's logo on printed materials used in conjunction with Subcontractor's WIA-funded
project.
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B. Orientation

Subcontractor must provide program orientation to prospective youth participants. The
orientation must include information on the full-array of services provided available
through the WIA-funded program, including services and referrals provided by
collaborating partners.

C. Eligibilty/Initial Certification
Subcontractor is responsible for initial determination of WIA eligibilty for all perspective
participants recruited for its program. All necessary completed eligibilty documents and
MIS forms must be batched and provided to the Youth Opportunity Center for final
eligibility determination. Subcontractor is required to make sure all male U.S. citizens,
and male aliens living in the U.S., who are 18 through 25, are registered with Selective
Service. Subcontractors must keep record of male participants who wil turn 18
throughout the program and ensure they become registered with Selective Service once
they turn 18. Subcontractors are required to submit documentation verifying participant's
selective service registration to Youth Academy Specialist.

D. Basic Skils Assessment/Upgrading
Subcontractor is responsible for conducting an initial basic skills assessment, the Test of
Adult Basic Education (TABE), for all participants during the eligibilitylinitial certification
appointment. If a youth is determined to be basic skills deficient (scoring below 9th grade
level in either reading or applied math on the TABE), the area(s) of deficiency must be
addressed through activities designed to increase comprehension. All deficient youth
must receive remediation in all areas of deficiency (Le., reading, applied math). A post-
test to determine a functioning level increase must be administered to all basic
skils deficient youth. Subcontractor must use T ABE 9 Level D as a pre-test, and T ABE

10 Level D as a post-test. There must bea minimum of 50 hours of instruction before
administering the post-test. TABE pre- and post-test scores wil be recorded on the MIS

Test Scores form. Basic skils remediation activities may include school re-entry for out-of-
school youth. Non-basic skills deficient youth may also participate in remediation
activities.

E. MIS Enrollment and Test Scores

MIS Enrollment and Test Scores forms must be submitted by the Subcontractor within 5
days of providing services to youth. Services may not be provided to youth unti final
eligibility determination and enrollment is completed and approved. Once activities are
completed, the updated Enrollment and Test Scores forms must be submitted to the
Youth Opportunity Center for review and submission to the Program Support Unit.
Subcontractor must ensure the timeliness of submissions, as it impacts the validity of
data reported by Pacific Gateway to its Board and the State's Employment Development
Department.

F. Case Management
Subcontractor shall provide case management services, including (but not limited to):
developing an Individual Service Strategy (ISS) in partnership with youth, which
documents all services and progress towards achievement of program goals and
objectives; individual counseling; tile maintenance;, and completion of all required
customer tracking forms, including case notes. Subcontractor staff will be required to use
Pacific Gateway Internet-based case management system (VOS-Virtual One-Stop) to
record and document services provided to participating youth. Case management staff,
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as well as other appropriate Subcontractor staff, are responsible for attending and

actively participating in mandatory monthly Subcontractor meetings and training
sessions, prior to and during the contract period.

G. National Work-Readiness Credential Training (NWRC)
Subcontractor shall ensure all enrolled youth are provided work-readiness training in
accordance with the Equipped for the Future (EFF) learning standards under the National
Work Readiness Credential (NWRC). Subcontractor shall provide directly or coordinate
such efforts with Network approved vendors. This training will cover four modules of real
world scenarios:

. Situational Judgment;

. Oral Language;

. Reading and Understanding; and

. Using Math to solve problems

These modules incorporate information (Le., scenarios, case studies, data, etc.) that
further exposes youth to high-growth/high-demand occupation(s)/industry(ies).

Class-based training components will include both basic skills remediation and work
readiness instruction in line with NWRC curriculum and standards. Youth are required to
pre- and post-test youth for knowledge of work readiness skills utilizing assessment
components.

Upon successful completion and attainment of the (NWRC) training, the participant wil
receive a "National Work Readiness Credential Attainment" certificate issued by the
Castle Worldwide Incorporated. Subcontractor must obtain a copy of the original
Credential and maintain it in the case file. A copy of the Credential must be provided to
the Youth Academy Specialist and the Operations Unit when requesting reimbursement
for performance incentives.

Please Note: The NWRC does not meet the criteria for Industry Recognized Certificate.

H. Occupational Skils Training Component

Enrolled youth on must receive occupational skils training that focuses on a high-
growth/high-demand occupationl industry, and provide youth with the skills necessary to
perform work-related functions within that occupation/industry. Subcontractor is required
to assess youth for occupational interest, training suitability and attainment of skills tied to
the occupational skils training provided.

Upon completion of the occupational skils training component, Subcontractor shall issue a
Certificate of Completion to participating youth, verifying the youth's completion of the
occupational skills training component. (Youth Opportunity Center staff will provide a
sample template of a Certificate of Completion form for use by the Subcontractor). Once
issued, a copy of the Certificate must be maintained in the case file, provided to the Youth
Academy Specialist and the Operations Unit if requesting reimbursement for performance
incentives. .
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i. Industry Recognized Certificate

Enrolled youth must attain an industry-recognized certificate in recognition of necessary
technical or occupational skills gained for employment in a high-growth/high-demand
occupation/industry, or advance training within an occupation, in addition to, a high school
diploma or GED (if applicable) andlor CPR/First Aid.

Certificates may be issued by:
· State boards or education, State boards governing community colleges and

universities;
· State licensing boards for private schools, State education associations;

o Integrated post-secondary or higher education reporting units;
o State Department of Professional or Occupational Regulation;
o Professional, industry, or employer organizations or product manufacturers

or developers;
o Registered apprenticeship programs, Office of Job Corps; and

o Training institutions/providers.
· High School or Adult Basic Education providers (GED/Equivalent testing agencies).

PROGRAM SPECIFIC DETAILS

The Subcontractor's Program/s described below will expose youth to high-demand/high-
growth training leading to industry-recognized certificates and employment, focusing onspecific industrylies listed below. '
The Subcontractor is responsible .to ensure partners, if any, are adhering to the State of
California requirements for classroom training and for any hands-on practicum and
supervision in order to successfully pass and obtain an industry recognized certificate.

Subcontractor will meet certificate attainment requirements as spelled out in the' Program
Performance Standards Section through the participant's attainment of one or more of the
industry-recognized certificates:

Training Industry Program Description Planned # Industry
Program Sector (e.g., # of hrs/wks, other of Recognized

Name program components) Participants Certificate
Name

1 . Goodwil Healthcare 11 weeks of training in 10 Nurse
Health Care Nurse Assistant and Participants Assistant/Home-
Training . Home-Health Aid. First Health Aide
Program two weeks are in.;class Licensing and

training in Work- Certification.
Readiness and NWRC.
The remaining 9 weeks
of on-the-job training is
at Long Beach Adult
School and various
convalescent homes
within the Long Beach
area.
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2. Loss Loss Prevention 5 weeks of training in 16 California State
Prevention Loss Prevention. 2 Participants Guard Card
Training weeks of in-class
Program training and 3 weeks of

on-the-job training
conducting real store
surveillances and
apprehension of

shoplifters.
3. Medical Medical 20 weeks of training in 4 Microsoft Word
Insurance Insurance, Medical Terminology, Participants Certification
and Biling Coding, and Computer Operator

Billng Foundations, Medical
Insurance & Billing, and
Diagnostic Coding. 160
hours of externship.

*The activities and services contained in the Subcontractor's proposal (Exhibit 8.1) are
incorporated hereto unless amended in this Statement of Work

Additional industry recognized certificates may be adopted into the program design per the
discretion of Pacific Gateway.

J. Supportive and Referral Services

Subcontractors must follow Pacific Gateway's Supportive Services guidelines contained in
policy WIB-18 Supportive Service Policy.

Supportive Services may be provided to WIA-enrolled youth, as defined in WIA Section
101 (46), may include the following:

A. Linkages to community services;
B. Assistance with transportation;
C. - Assistance with child care and dependent care;
D. Assistance with housing;

E. Referrals to medical services; and

F. Assistance with uniforms or other appropriate work attire and related work tools,
including such items as eyeglasses and protective eye wear.

WIA Youth Subcontractors must have authorization to provide supportive services outside
of the defined list (a-f). If supportive services are not identified on their approved budget,
subcontractors must obtain pre-approval prior to issuance. Subcontractors must
coordinate with Youth Opportunity Center staff to ensure that required forms and

supporting documentation is accurately provided.

K. Follow-Up Sèrvices

All youth who exited prior to the end of the contract period must receive follow-up services,
as, appropriate, to ensure retention of skill attainment, to provide for continued youth
engagement, and to help sustain positive progress and outcomes toward .Iong-term

success. Subcontractor must make direct contact with youth on a monthly basis.

Follow-up services for yóuth may include:

6



1. Confirmation of performance attainment

2. Leadership development

3. Supportive services

4. Regular contact with a youth and their employer, including assistance addressing

work-related problems that arise
5. Assistance in securing better paying jobs, career development and further

education
6. Work related peer support groups

7. Adult mentoring and tutoring

8. Tracking the progress of youth in employment after training

IV. PROGRAM ELEMENTS
WIA requires that youth participating in WIA-funded programs have access to 10 required
program elements. Under this contract the Subcontractor or other partnering agency are
providing four of these elements, (1) Academic Assistance (Basic Skills Upgrading), (2)
Occupational Skills Training, (3) Supportive Services, and (4) Follow-up Services. In addition,
participants must have access to the other six elements by partner or through referral: .

1. Alternative Education - Opportunities and assistance to re-enroll and attend an

educational program outside of traditional secondary education including adult schools,
charter schools, high school diploma or GED programs, community colleges, vocational
schools andlor occupàtional programs

2. Leadership Development - Opportunities for youth to learn, direct, and apply positive
leadership and positive social behaviors. This includes community service, citizenship
training, decision-making, service learning, cultural diversity training, and peer-centered
activities encouraging responsibilty.

3. Mentoring - Opportunities for youth to interact meaningfully, and one-on-one, with a
caring adult(s) over a minimum 12-month period to improve academic performance,

provide job shadowing, goal setting, career exploration, work readiness, and social skills
improvement - and may occur both during and after Youth Academy Project participation.

4. Guidance and Counseling - Services that offer advice, guidance, and resources to aid
youth in overcoming barriers and in solving personal problems - and includes (not limited
to) drug and alcohol abuse counseling, goal setting, and referrals to other services
appropriate to the needs of the individual youth.

5-6. Work Experience and Summer Employment - Opportunities for youth to learn work-
related skills and to acquire effective workplace behaviors, including both paid and unpaid
work experience activities, internships, summer employment, job shadowing, and other
planned and structured learning experience that occurs in the workplace.

V. INCENTIVE
Subcontractor may provide participating youth with performance incentives andlor program
incentives to maximize positive performance outcomes and encourage active program
participation.
Performance Incentives are available to. youth meeting specific goals listed in Pacific
Gateway's Performance Incentive Policy Matrix. Youth participants may be able to earn up
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to $300 (not more than $75 increments per outcome, no more than 4 instances) in
performance incentives for achieving established performance goals, as budgeted by
Subcontractor. In addition, Subcontractor will ensure that Tracking/Receipt Form is
maintained in each case file, along with appropriate supporting documentation, to verify that
outcomes have been achieved and incentives received by youth.

Program Incentives may be used to encourage participation and continued progress as
youth successfully complete one or more components of a program. Incentives, for example
may address areas of completion of work experiencelinternship, tutoring activities,.
goodlimproved attendance and behavior. Incentives can include gift certificates, T-shirts,
field trips, or other items the program determines to be motivating to youth. Youth
participants may be able to earn up to $250 and not more than in program incentives for
achieving established program outcomes, as budgeted by Subcontractor. Subcontractor wil
ensure that Criteria Proposal Form for program incentives is completed and submitted to the
YOC Coordinator for approval prior to providing any program incentives to participating
youth. In addition, Subcontractor will ensure that TrackinglReceipt Form is maintained in

each case file, along with appropriate supporting documentation, to verify that outcomes
have been achieved and incentives received by youth.

Vi. PROGRAM PERFORMANCE STANDARDS
Performance measures are set by the State of California Workforce Investment Division, in
negotiation with the Pacific Gateway Workforce Investment Board. In an effort to ensure and
maximize positive outcomes, Pacific Gateway has included local outcomes for WIA
Subcontractors.

Continuation of funding wil be contingent upon the attainment of the following performance
outcomes.

Objective - Youth should attain at least one basic skills goal, which represents an
increase in an educational functioning level within each area of deficiency, within one year
of the date set or prior to exit (whichever comes first)

Proaram Elements - Basic skils remediation must be provided in each area of deficiency

Reciuired Documentation - MIS Enrollment form (when applicable), Basic Skills Pre and
Post assessments, MIS Youth Test Scores form (when applicable)

Excludes - Youth that are not deficient on their basic skils pre-test

. . .
Objective - All youth should receive National Work Readiness Credential Training and

earn the National Work Readiness CredentiaL.

Proaram Elements - 25-hour National Work Readiness Training (Not Industry
Recognized Certificate)

Reciuired Documentation - MIS Enrollment form, National Work Readiness Post-test
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scores, and credentiaL.

Excludes -All youth required to participate unless they already have attained the NWRC

OCCUPATIONAL SKILLS TRAINING (85% Completion Rate)

Objective - Youth should successfully complete occupational skill training and receive a
Subcontractor issued program certificate for "Successful Completion of Occupational Skil
Training" in addition to an Industry Recognized Certificate

Program Elements - Occupational skills training

Required Documentation - MIS Enrollment form, Occupational skils evaluations,
attendance records, Subcontractor issued certificate of completion

Excludes - N/A. All youth required to participate

INDUSTRY RECOGNIZED CERTIFICATE (90% Completion Rate)

Objective - All youth participating in the Subcontractor's program are expected to earn
an industry-recognized certificate, regardless of whether the youth earns a High School
diploma or GED

Program Elements - Occupational skills training

Required Documentation - MIS Enrollment form, Industry-Recognized certificate

Excludes - N/A. All youth required to participate

EXIT - PLACED IN ONE OF THE FOLLOWING: EMPLOYMENT, POST-SECONDARY
EDUCATION, Mll-TARY OR ADVANCED TRAINING
(75% Completion Rate)

Objective - At exit, youth should be in employment (full-time or part-time), enrolled in post-
secondary education, advanced training, andlor in the miltary

Program Elements - MIS Enrollment form, work readiness or occupational skills training,
academic and training assistance, work experience, internship, job search assistance

Required Documentation - Employment information (i.e., check stub, letter of
employment, etc.), school records, training records, miltary records (when applicable) and
MIS Exit Form

Excludes - Youth who are already employed and remained with the same employer at
exit, or in post-seconcjary education or training at enrollment or neutral outcomes

FOLLOW-UP ACTIVITY (75% Completion Rate)

Objective - During the first and third quarter after exit, youth should be in employment
(fulltime or part-time), post-secondary education, advanced training, occupational skills
training andlor in the military

Program Elements - Follow-up services
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Reauired Documentation - Employment informationlsupplemental data, school records,
training records or miltary records (when applicable) and MIS Follow-Up Form

Excludes - Youth that exit the program with a neutral outcome

NEUTRAL OUTCOMES

Youth that exit the program in one of the following neutral outcomes will be excludedfrom this performance measure: .
. Institutionalized

. HealthlMedical

. Reserve Forces called to active duty

. Relocated to a Mandated Program

. Deceased

VII. CONTRACT MANAGEMENT
The City shall compare planned vs. actual program performance and expenditure levels on a
quarterly basis. This analysis is based on the Subcontractor's approved ProgramlBudget
Planning Summary Form (Exhibit D).

If subcontractor is 10% or more below their planned total at the end of the first quarter or any
quarter thereafter, the City has the right to unilaterally cancel the contract or deobligate funds
up to the amount of the under expenditure or underperformance. Alternatively, upon review
and approval of the City, Subcontractor may be allowed to submit a corrective action plan
demonstrating that program performance is attainable and expenditure levels can be met. . At
the discretion of the City, Subcontractor may be allowed to continue program services.

VIII. RECORD KEEPING AND MONTHLY REPORTING REQUIREMENT

A. Fiscal Reporting/Invoicing

1. Subcontractor will ensure that invoices are submitted on the 10th of each. month and
are in compliance with Project Budget (Exhibit C). If the 10th of the month falls on a
Saturday or Sunday, invoice must be submitted the Friday before. Subcontractor is
required to participate in WIA In-Service Training and provide invoices and supporting
documentation as requested by the City.

2. Subcontractor funds will not exceed $99,424 of WIA Title I funds to achieve program
goals. The Subcontractor wil be reimbursed for all pre-approved (reasonable and
necessary) costs incurred in the operation of the program, as detailed in the Project
Budget. Supporting documentation is required to justify reimbursements.

3. Subcontractor must include accruals on all monthly invoices per State of California
Directive WIAD 04-15, effective March 1, 2005.

4. Subcontractor may exceed cost categories by no more than 10% between line items,
provided that that the difference is reduced from other account(s) within the same cost
category and the total amount for each cost category re¡mains the same. Any other
budget changes must be approved by the City and through a Letter of Modification or
an Amendment to the Contract submitted by the Subcontractor.
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5. Invoices must be submitted to the Pacific Gateway Workforce Investment Network,
3447 Atlantic Avenue, Long Beach, CA 90807, Attention: Accounts Payable.

6. Written requests for budget changes must be submitted to the Pacific Gateway
Workforce Investment Network, 3447 Atlantic Avenue, Long Beach, CA 90807,
Attention: Operations Officer.

7. Subcontractor shall ensure the accuracy of each invoice.

8. Subcontractor must submit a Cost Allocation Plan annuallv to the City.

B. Program Reporting

1. Subcontractor shall ensure the timely submittal of required program documents,

reports, and forms.

2. ,Subcontractor shall submit all required MIS forms within 5 working days of activity.

3. Subcontractor completed and submitted to Pacific Gateway for approval a Program
and Budget Planning Summary. The Summary is incorporated as part 

of this

Statement of Work and wil be monitored by YOC staff to ensure targeted numbers
and costs are met.

4. Subcontractor will ensure the completion and submittal of the Monthly Management
Report (MMR) on the 10th of each month. If the 10th of the month falls on Saturday or
Sunday, the MMR must be submitted on the Friday prior to the 10th. A copy 

of the
MMR must be provided to the Subcontractor's assigned Network Youth Academ~
Specialist as well as included as part of the Subcontractor's invoice, due on the 10t
of each month.

5. The MMR is designed to track actual program activity (Le. enrollment, goals, etc.) and
individual participation with each Subcontractor to determine if planned performance
levels are met, or if corrective action is necessary.

6. Subcontractor shall ensure the accuracy of each report.

C. Record Keeping and Reporting Requirements
1. The following documents are to be maintained in participant files by the Subcontractor:

a. Eligibilty Documentation;
b. Suitabilty Interview;

c. Participant Handbook Receipt;

d. MIS Documentation;

e. Case Notes via Virtual One-Stop (VOS);
f. Applicable Pre & Post Tests;

g. Individual Service Strategy (ISS);

h. Participant Internship Agreement (if applicable);
L Training Site Agreement (if applicable);
j. Copy of YOC Application;

k. Verification of Supervisor Orientation Form (if applicable);
i. Parental Medical and Emergency Consent Form;
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m. Consent to Access Internet;
n. Copy of Participant Time Sheets (if applicable);
o. Certificate of Completion (Work-readiness and Occupational Skils);
p. Industry-recognized Certificates;
q. Progress Reports;

r. Participant Evaluations completed by Worksite Supervisor (if applicable);
s. Support Services Request Form (if applicable);
t. Support Services Tracking Form (if applicable);
u. Incentive Program Tracking Form (if applicable);
v. Incentive Performance Tracking Form (if applicable);
w. Follow-up Services(s)

2. Subcontractor is required to immediately notify assigned Youth Academy Specialist,
or in hislher absence YOC Coordinator, of any accident or injury and to submit an
Incident Report regarding such occurrence.

3. Subcontractor is required to maintain all program records for a minimum of 7 years.
Access to records by the awarding agency, the grantee, DOL, or the Controller
Center of the United States for the purpose of audit, examination, excerpts, and

transcription must be made available. Records retained for 7 years may not be
destructed unless approved by the City in writing.

D. FINAL PROJECT SUMMARY REPORT
Subcontractor is required to submit final billng and report to the City within thirty (30)
days of completion of contract. At minimum the report shall address the following:

1. Brief description of programs and services offered;

2. Challenges
3. Number of enrollments;
4. Results of Special Award Condition Corrective Action Outcomes (if applicable)

5. Total hours of paid activities for each participant;
6. Number of positive outcol1es;
7. Performance outcomes met;
8. List of collaborating partners and training sites utilized, and

services provided by each;
9. Recommendations for future programs; and
10. Final close-out invoice with total funds awarded and expended.

IX. GENERAL INFORMATION

A. Unallowable Activities and Costs

The Subcontractor shall comply with the following guidelines per WIA, or reimbursement
may be disallowed:

1. Political Activities: No financial assistance may be provided for any program, which
involves political activities.

2. Maintenance of Effort:
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a. No currently employed worker shall be displaced by any participant (including
partial displacement, such as a reduction in hours or non-overtime work, wages or
employment benefits).

b. No WIA funds are to be used to assist, promote, or deter union organizing.
c. No program shall impair existing contracts for services or collective bargaining

agreements without the written concurrence of the labor organization and employer
concerned.

d. No participant shall be employed or job opening filed when (1) any other individual

is on layoff from the same or any substantially equivalent job, or (2) when the
employer has terminated employment with the intention of fillng the vacancy so
created by hiring a participant whose wages are subsidized under this contract.

e. No jobs shall be created in a promotional line that will infringe in any way upon the

promotional opportunities of currently employed individuals.
f. No person or organization may charge an individual a fee for the placement or

referral of such individuals in or to a training program funded under this Act.

B. WIA Contract Clauses
Subcontractor shall administer contract within the policies and procedures mandated by
the Workforce Investment Act of 1998 and the Pacific Gateway Workforce Investment
Network and agrees to comply with the following contract clauses, as applicable, during
the duration of the contract period:

a. Compliance with awarding agency requirement andlor regulations related to
patent rights, copyrights, and rights in data; .

b. Maintenance of records for 7 years;

c. The Equal Employment Opportunity Act provisions;

d. The Americans with Disabilities Act of 1990; .
e. The Contract Work Hours and Safety Standards Act;

f. The Clean Air Act and Environmental Protection Agency regulations;

g. The Energy Policy Conservation Act;

h. The Bryd Anti-Lobbying Amendment;
i. The Debarment and Suspension requirements;
j. The Copeland "Anti-Kickback" Act;

k. The Davis-Bacon Act.

C. Administrative Dispute Resolution

The YOCIPacific Gateway Workforce Investment Network and Subcontractor will
communicate openly and directly to resolve any problems or disputes related to
completing the contract in a cooperative manner and at the lowest level of intervention
possible. Should information resolution efforts fail, the dispute shall be referred to the
Chair of the Pacific Gateway Workforce Investment Network's Board who shall place the
dispute upon the agenda of a regular or special meeting of the Executive Committee.
The Executive Committee decision wil be the final administrative decision.

D. Nepotism
Subcontractor may not hire, directly or through an employing agency, a person in an
administrative capacity, staff position, or on-the-job training position funded under the
Act if a member of that person's immediate family is engaged in an administrative
capacity for that Subcontractor.
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Immediate family is defined as a wife, husband, son, daughter, mother, father, brother,
brother-in-law, sister, sister-in-law, daughter-in-law, mother-in-law, father-in-law, aunt,
uncle, niece, nephew, stepparent and stepchild.

Xl. CONTINUATION OF CONTRACT:
Continuation of this contract is contingent upon the satisfactory achievement of the
standards and goals of the contract as determined by the City andlor availability of WIA
funds from the State of California. If a Subcontractor cannot fulfil the obligations of this
contract, the Subcontractor must notify Pacific Gateway's ContractslProcurement

Coordinator in writing immediately.

XII. LETTER OF MODIFICATION:
The Subcontractor agrees to the following procedures for modification of the contract:

1. All requests for contract modifications must be in writing and include detailed justification
for such modifications.

2. The City may initiate a letter of modification at any time during the contractual term with
written concurrence from the Subcontractor. Letters should be addressed to KC Nash,
Operations Officer; Pacific Gateway Workforce Investment Network, 3447 Atlantic
Avenue, Long Beach, CA 90807.

3. Budget Modification - Subcontractor may submit requests to modify its Project Budget
(Exhibit C) for anticipated changes and adjustments to the line items on the budget. Any
budget revision in excess of 10 percent in any budget line item will require prior written
approval from Pacific Gateway. When submitting a request for budget modification,
subcontractor must also submit the Program Planning Summary (Exhibit D) with Section
Vi - Projected Expenditure Summary reflecting the requested updates. The final deadline
to request a budget revision for this project is May 15, 2013. Pacific Gateway reserves the
right to deny any budget modification requests.

4. Program Planning Summary Revision - Subcontractor may submit requests to modify its
Program Planning Summary (PPS) (Exhibit D) for anticipated changes and adjustments to
the PPS. Changes to the PPS require prior written approval from Pacific Gateway. The
final deadline to request a PPS revision for this project is December 15, 2012. Pacific
Gateway reserves the right to deny any PPS revision requests; specifically, requests that
reduce the funded level of participants to be served or requests that impact
Subcontractor's abilty to meet the required performance measures.

5. Pacific Gateway reserves the right to allow modifications to Exhibits C and D beyond the
above deadlines.

14



Exhibit B.1

cifi
Administered by the City of Long Beach

REQUEST FOR PROPOSALS
WIB RFP # HR12=001

for
WORKFORCE INVESTMENT ACT TITLE I

OUT ",OF",SCHOOl

YOUTH ACADEMY PROJECTS

Release Date: March 9,2012
Due Date: March 30,2012

SEE PAGE 9, FOR INSTRUCTIONS ON SUBMITTING PROPOSALS.

Attachment A
RFP COVER SHEET AND CERTIFICATIONS

Proposal Summary:

Number of Younger Youth (16-18 yrs. old) to be Served:
Number of Older Youth ('19-21 yrs. old) to be Served: 30
Proposed Region: (X J Region 1 (Long Beach/Signal Hill)

( J Region 2 (Torrance/Lomita)

( J Both Regions

High~Growth/High-Demand Occupation(s)/ìndustry(ìes) Focus:H e a 1 t h car e (C e r t i fie d N u r s e

Assistant/Certified Home Health Aide, Medical Insurance/Billing and

Codins). Retail Trade (Loss Prevention/Asset Protection).
Certìcate(s) to be Earned: '
Certified Nurse Assistant, Certified Home Health Aide, CPR/First Aid,

California Guard Card Certification.
Organization Name Goodwill SOLAC Contact Person Janet McCarthy

Address 800 W.Pacific Coast Hwy. City Long Beach State~Zip 90806
Telephone (562 ) 435-341fiax ( 562) 436-4315 Federal Tax ID No. 95-1644017

Prices contained in this proposal are subject to acceptance within 90 calendar .days.
I haVr'fa~lt~~~;~~aldi and agree to all terms and conditions herein.

Signet( Jt 1 w\: 1 rì Date , ::J¿e J i 2-
Print Name & Title Ja~et McCarthy President and CEO

Equal Opportunity Employer/Program
Auxiliary Aids and Services Available Upon Request to Individuals with Disabilities.

This RFP is available in an alternative format by calling 562-570-3744;TTY: 562.570.4629



RFP #HR~12~001 Workforce Investment Act Title 1
Out~of~School Youth Academy Projects

Technical Proposal
A. Provide narrative (including answers to yes/no questions) for the Company
Information as Described in Sections 8.1 and 8.2 of this RFP.

8.1 PRIMARY CONTRACTOR INFORMATION
A. Provide a company profie. Information provided shall include:

o Company ownership. If incorporated, the state in which the company is
incorporated and the date of incorporation. An out~of~state vendor must register
with the State of California Secretary of State before a contract can be executed
(http://w.sos.ca.~ov/busi ness/).
Goodwill Serving the People of Southern Los Angeles County (SOLAC) is one of 165
independently operated, 501 (c)(3) nonprofit, community-based affiliates of Goodwill
Industries International that provide job-based and employment services. Goodwill
SOLAC was established in 1929 and incorporated in the State of California in 1939.

o location of the company offices
Goodwill SOLAC company offices are located at 800 West Pacific Coast Highway, in
the City of Long Beach, California, 90806.

o location of the office servicing any California account(s)

Goodwill SOLAC will service any California accounts from its offices located at 800
West Pacific Coast Highway, in the City of Long Beach, California, 90806.

o Number of employees both locally and nationally
Goodwill SOLAC has 284 employees locally.

o Location(s) from which employees wil be assigned
Employees will be assigned from the company offices, located at 800 West Pacific
Coast Highway, in the City of Long Beach, California, 90806.

o Name, address and telephone number of the vendor's point of contact for a
contract resulting from this RFP
Point of Contact:
Name: Janet McCarthy, President and CEO
Address: 800 West Pacific Coast Highway, Long Beach, California, 90806
Telephone: (562) 435-3411 ext. 222

o Length of time vendor has been providing services described in this RFP to the
public andlor private sector. Please provide a brief description.
Goodwill SOLAC has been providing the services described in this RFP to the public
andlor private sector for six years. The Health Care Training Program was initiated in
2005 in response to local labor market demands articulated at the Long Beach Medical
Industry Task Force Summit. The program provides training for Certified Nurse
Assistant (C.N.A.) and Certified Home Health Aide (C.H.H.A.) credentials
simultaneously. In 2011, the Health Care Training Program expanded to include a
health information technology component that leads to an industry recognized
Certificate of Completion in Medical Insurance and Billing. A new industry sector

Page 1 of 8



RFP #HR~Øi2~001 Workforce Investment Act Title 1

Out-of~School Youth Academy Projects

program, the Loss Prevention Training Program was initiated in January 2011.
Graduates of this program qualify for the California Guard Card certification in the high
growth Loss Prevention industry. The registration and licensing agency is the State of
California Department of Consumer Affairs Bureau of Security and Investigative
Services. Security guard skills and qualifications allow an individual to work almost
anywhere in the state and Loss Prevention agents are also trained in Organized Retail
Crime detection, Video Surveillance and Weapons of Mass Destruction. The California
Projections of Employment, published by the Labor Market Information Division of the
Employment Development Department, estimates that the number of Loss Prevention
Agents/Security Guards in Los Angeles County will reach 57,260 by 2018.

D Resumes for key staff to be responsible for performance of any contract
resulting from this RFP
Resumes for key staff to be responsible for performance of any contract resulting from
this RFP are attached.

D If the organization has a board of directors or business advisory group, please
indicate, and attach a list of those persons and affilations
Goodwill has a Board of Trustees. A list of those persons and is attached.

8.2 SUBCONTRACTOR INFORMATION
8,2,1 Does this proposal in~l~di~ JjS~::9lsubcontractors?Yas X No Initiaf~ ~
If "Yes", vendor must: ~/

8,2,1,1 Identify specific subcontractors and the specific requirements of this RFP
-for~whh::h~eãctrproposedsubcontractör w111-perform services,

o Long Beach School for Adults will provide classroom instructors for medical core
training, medical insurance and billing, and onsite supervision during the clinical
phase of the C.N.A./C.H.H.A. training program. Clinical instructors are licensed
through the State of California Department of Health Services. Each instructor has
numerous years of clinical and teaching experience in the healthcare industry.

'" Secure-Tek, Inc., a licensed private security firm based in Orange, California and
serving the western region of the United States, will provide the training curriculum,
classroom instructors, as well as onsite supervision during the apprenticeship phase
of the Loss Prevention Training Program.

8,2,1,2 Provide the same information for any subcontractors as is indicated in
Section g,1 for the vendor as primary contractor,
il Founded in 1913 as part of the Long Beach Unified School District, the Long Beach

School for Adults is fully accredited by the Western Association of Schools and
Colleges. Offices are located at the Willow Campus: 3701 E. Willow St., Long
Beach, CA 90815 Phone: (562) 595-8893 Point of contact: Matt Saldana, Principal
ext. 266.

~ Secure-Tek was established in 1991 to meet the ever demanding Loss Prevention
and Security needs of companies in need of quality and reliable loss prevention and
security support. Offices are located at: 333 City Boulevard West, Suite 1700
Orange, CA 92868 Phone: (800) 714-8898 Point of contact: Jay Burke, President.
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RFP #HRa12~001 Workforce Investment Act Title 1
Out~of-School Youth Academy Projects

8.2.1.3 References as specified in Section 8.3 below must also be provided for
any proposed subcontractors.
Subcontractor references are attached.

8.2.1.4 The City requires that the awarded vendor provide proof of payment of any
subcontractors used for this project. Proposals shall include a plan by which the
City wil be notified of such payments.
Goodwill SOLAC will submit all required documents indicating proof of payment in its
monthly invoicing to the City.

8.2.1.5 Primary contractor shall not allow any subcontractor to commence work
until all insurance required of subcontractor is obtained.
Goodwill SOLAC wil not allow any subcontractor to commence work until evidence of
all required insurance is obtained.

B. Provide narrative addressing all sections and questions below:

B.1. Competence, Controls, and Subject Expertise
Agency's experience or potential ability to effectively serve the population
through the described program modeL. Include discussion of past performance as
related to WIA Youth performance measures. Address agency's administrative
and fiscal capacity to fulfil federal and state-required documentation and record
keeping in support of Pacific Gateway service strategies; project management
abilties; record~keeping capacity; discreet project tracking and accounting
controls; existing internal monitoring/QA processes; and capacity for handling
cOltive actionsifindings,if heedecL Agencies with no experience in providing

WIA services wil want to explain the unique advantage or value associated with
their proposaL. If the proposal is a joint partnership among agencies, or if there
are vendors, repeat the above questions for each entity.
Goodwill SOLAC has demonstrated its potential and ability to effectively serve the target
population. From 2008-2010, Goodwill SOLAC met or exceeded its performance goals
for enrollment, skills attainment, workforce readiness, certificate attainment and job
placement in its Youth Academy health care career training program. During 2012-
2013, Goodwill SOLAC proposes to provide the following industry occupational training:
Certified Nurse Assistant (C.N.A.), Standard Occupational Code (SOC) 311012;
Certified Home Health Aide (C.H.H.A.), sac Code 311011, Medical Insurance and
Billing (SOC Code 29-2071); and Security Guard, SOC code 33-9032. C.N.A./C.H.H.A.
and Medical Information Management occupations are in the Workforce Investment
Board priority Health Care industry sector. Security Guards are considered among the
fastest growing occupations in California, with employment opportunities in numerous
sectors, including retail, transportation, leisure, hospitality, and homeland security.

Goodwill SOLAC has a strong history of managing discreet federal, state, county, and
foundation funds and has administered grants from the Pacific Gateway VVorkforce
Investment Network and other public and private entities. Goodwill SOLAC has
consistently received three-year accreditations from the Commission on Accreditation of
Rehabilitation Facilities (CARF) and has consistently passed its annual programmatic
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Out~of~School Youth Academy Projects

and financial audits. Separate financial audits from all funding sources over the years
have determined full compliance with all General Accounting Principles and OMB
circulars requirements. Goodwill SOLAC has the capacity to conduct an A-133 audit.
The accounts of Goodwill SOLAC are maintained in accordance with principles of net
asset accounting. All financial transactions are recorded and reported by net asset
class: unrestricted, temporarily restricted, or permanently restricted and separate cost
centers are established for each grant. The Information Technology department utilizes
the MAS90 accounting system. Grants and contracts are subject to inspection and audit
by the appropriate funding agency.

b. Relationships with industry associations, employers, labor organizations, and
apprenticeship programs that create a strong tie to occupational skils training,
job placement, and related skils.
Goodwill SOLAC has established referral protocols with the nursing departments at
Lo..ng B.each.Gity College, EI Camino. C, o"I.I.e.ge, and the Ma)(ine vvater.s,E...m" p. loyment
Preparation Center. Goodwill SOLAcFiäs-álso established relationships wifl-lOci:1
employers in its training program industry sectors, including loss prevention contractors,
retail stores, medical staffing agencies, and nursing homes, including but nötlimitèd to:
Office Works: A Medical Staffing Organization, JC Penney, WalMart, Edgewater Skilled
Nursing Center, and others.

c. History of and expert knowledge in serving the communities proposed.
For over 82 years, Goodwill SOLAC has been providing employment training and
placement services for individuals with barriers to employment, and has built core
competencies that have allowed it to become a trusted and respected provider of
employment services for populations experiencing a range of barriers to employment.
Goodwill-is a community resource ¿haTs commífted to providing vocational educational
and training programs and services based on the needs of the community and the
financial resources of the organization. To further its mission, Goodwill SOLAC
effectively leverages support from strategic community partners in order to increase the
number of residents and families achieving economic self-sufficiency through
employment in local growth industries.

d. A staffing plan for the project, including a list of funded positions, and
qualifications of staff that currently/wil fil those positions.
Funded Position: One .5 FTE Employment Services Coordinator will be assigned to the
Youth Academy Project. Qualifications are a Bachelor's degree or three years significant
experience in planning, social science or a health care discipline. Incumbent Marquise
Brown has worked for Goodwill for 2 years. Prior to Goodwill, he served in various
programs serving at-risk older youth and low income adults. He has been assigned to
the out-ot-school youth project since joining Goodwill and is responsible for outreach,
intakes, assessments, eligibility determination, case management, job placement, and
job retention services tor individuals enrolled in the program. Overall supervision of the
program will be provided by Program Manager, Tamori Parmer, who has over 10 years
of experience supervising and working as a vocational specialist. Director of Workforce
Development, Ben Espitia, will interface with local, State and Federal certification
agencies, and will be responsible for reports to the Goodwill SOLAC PresidenUCEO and
Board of Trustees as to outcomes of workforce development training programs.
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13.2. Program Design (Overall Design and Service Delivery)
a. Target group(s) or at~risk characteristics and proposed (e.g. homeless,
offender, etc.).
Goodwill will target out-of-school youth 18-21 years old, who reside in Long Beach and
Signal Hill, are economically disadvantaged, unemployed, with one or more identified
barriers which may include: School drop-out; Homeless, runaway, or foster child;
Pregnant or parenting; Basic skills deficient (below 9th grade level in reading andlor
math; or individual who requires additional assistance to complete an educational
program or to secure/hold employment.

b. Planned coordination of outreach and recruitment efforts, and how that wil
ensure access to the targeted population.
Goodwill works closely with collaborating entities to provide coordinated outreach and
recruitment in order to ensure access to the targeted population. The assigned staff will
attend open enrollment dates at the Long Beach School for Adults, meetings of the
Youth Opportunity Center, local youth job fairs, and community events at venues where
the target population congregates. Potential students may also self-refer from Pacific
Gateway Workforce Investment Network, Long Beach City College, Long Beach
Community Action Partnership, or other community organizations.

c. Tools and techniques to completing assessments, creating and maintaining an
Individual Service Strategy (133), providing ongoing case management, and
establishing criteria for meeting specific WIA Youth Performance measures at
time of enrollment.
At point of entry, the assigned Goodwill SOLAC Employment Services Coordinator
(ESCtmeets with eaChpotentiarparticipant to assess his/her skills and to develop an
Individual Service Strategy. The ESC administers the Test of Adult Basic Education
(T ABE Level D) test for reading and math literacy for all participants during the
eligibility/initial certification appointment. Those who do not obtain 9th grade literacy
test scores will be referred to literacy training programs at either Long Beach City
College or Long Beach School for Adults. These individuals will be eligible for re-
enrollment consideration once another cycle of training opens. The Employment
Services Coordinator and the student develop an Individual Service Strategy (l8S).
Together they identify individual employment goals, skills and abilities, barriers to
employment, financial concerns, health and safety needs, workplace accommodations
needs, and supportive services needs. Each student articulates his/her commitment to
the program and must sign a responsibility contract prior to commencing training.
Throughout training, the Employment Services Coordinator will track and record student
performance in basic skills, work readiness skills, and occupational skils. Students will
be tested on criteria specified in the National Work Readiness Credential (NWRC)
modules to earn the NWRC credentiaL.

d. Proposed customer flow and program model, and include a timeline for
proposed activities and services.
Health Care occupational training begins with a nine week (67.5 hours) curriculum of
"Medical Core" instruction that sets the foundation upon which a career ladder to clinical
and other technical healthcare occupations is established. After completion of this
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phase, students are qualified to pursue Phase II, Occupational Skills Training, with a
focus on achieving state credentials as a Certified Nursing Assistant (C.N.A.)/Certified
Home Health Aide (C.H.H.A.), or earning an industry recognized Certificate of
Completion for Medical Insurance and Billing. The 225 hour C.N.A. program includes
110 hours of hands-on clinical practice in the classroom and at various local clinical
sites. C.H.H.A. training activities comprise 40 hours of additional training. Loss
Prevention students are trained in a state-approved curriculum that covers
competencies and standards for the Loss Prevention industry. The program is a 5 week
training course. Phase I (100 clock hours), is classroom training that includes
Employment Preparedness training modules. Phase II (100 clock hours) is a field
apprentice training program provided at various Goodwill sites.

July-September October - December January-March April-June
2012 2012 2013 2013

Outreach, recruitment, Ongoing Outreach, Ongoing enrollment in Exit Quarter. Complete
and enrollment in recruitment, and CNNCHHA, Medical Program Services.
CNA/CHHA, Medical enrollment in Insurance & Billing,
Insurance & Billing, CNNCHHA, Medical and Loss Prevention Training certification,
and Loss Prevention Insurance & Billing, training, Work job placement and job
training, Work and Loss Prevention readiness/soft skills/life retention services.
readiness/soft skills/life training, Work skills training, Basic
skills training, Basic readiness/soft skills/lie skills remediation and Participant tracking
skills remediation and skills training, Basic supportive services. and follow- up
supportive services. skills remediation and activities.

supportive services.

e. How the agency plans to deliver and make accessible all required services and
program elements, and who wil provide such services. Include narrative

. dis-(;!lssroirors-p-ecinc-resi:nJrte~randleveraging through-collaborative and
strategic partnerships (description should align with letters of commitment,
resource sharing and support attached to proposal), and include discussion on
availability of supportive services.
The assigned Goodwill SOLAC Employment Services Coordinator (ESe) will be
responsible for delivering andlor making accessible all required services and program
elements inclusive of: Outreach and Recruitment, Orientation, Eligibility and
Certification, Basic Skils Assessment, MIS Enrollment, Case Management, \tVork-
Readiness Skills Training, Soft Skills Training (Career Exploration, Life Skills, Financial
Management/Literacy through Goodwill Works, a soft skills training program that has
embedded the required elements of the National Workforce Readiness Credential and
meets the NWRC program specifications). Occupational Skills Training/lndustry-
Recognized Certification will focus on Certified Nurse Assistant/Certified Home Health
Aide, CPR/First Aid Certification, Medical Insurance and Billing Certificate of
Completion, and State of California Guard Card. The ESC will conduct Exit interviews
and will use the Survey Monkey instrument to survey participant satisfaction. Access to
Supportive and Referral Services will be provided throughout the duration of the
program. Together with a strong mentoring component, supportive services alleviate
barriers and facilitate successful matriculation through training. Transportation, child
care, and other supports that mitigate barriers to training are provided through funding
established from various local foundations, grants, and financial support underwritten by
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the Goodwill SOLAC Board of Trustees. Performance and program incentives will also
be used to maximize positive outcomes.

f. Plans to expose and train youth in high=growth/high-demand occupation(s)
(specify the focused occupations).
Goodwill SOLAC's training programs are currently focused on the high-growth/high-
demand health care and loss prevention industries. Outreach and orientation activities
will expose youth to the specified focus occupations: Certified Nurse Assistant/Certified
Home Health Aide (C.N.A./C.H.H.A.), Medical Insurance and Billing, or Security Guard
(Loss Prevention).

g. Plans to provide the required Work Readiness Skils training.
The Goodwill Works Employment Preparedness training program is a curriculum that
embeds NWRC specifications in the areas of Life Management Skills, Career Skills,
Interpersonal Skills and Behavior Skills. Goodwill SOLAC will ensure that all enrolled
youth are provided work-readiness training in accordance with the learning standards of
the four NWRC modules: Situational Judgment; Oral Language; Reading and
Understanding; and Using Math to solve problems.

h. What and how assessment tool(s) wil be used to pre- and post-test youth;
determine their suitabilty, need and interest for training in targeted
occupation(s)/industry(ies); and verify the attainment of skils/knowledge
required to enter and become employed in such occupations.
The ESC will administer the T ABE test for basic skills and Goodwill Works/NWRC
assessment tools for work readiness. Specific program training exams will verify
attainment of occupational skills/knowledge. The California Department of Consumer
Affairs Bureau ofSecLfritY and-Investigative Services registers and issues the State
Guard Card after successful passing of the training exam; the California Department of
Public Health Licensing and Certification Division Aide and Technician Certification
Section verifies skills/knowledge attainment for C.N.A./C.H.H.A certification. Long
Beach School for Adults issues the industry recognized Certificate of Completion for
Medical Insurance and Billing.

i. Industry-recognized cet1ificate(s) youth wil earn by par1icipating in the
program, and how they relate to the agency's targeted high-growth; high-wage
industries.
Goodwill SOLAC projects that a total of nineteen (19) students will earn credentials in
the high growth, high demand Health care industry: Sixteen (16) students will achieve
State Certification (C.N.A./C.H.H.A.) and three (3) students will earn the Medical
Insurance and Billing Certificate of Completion. In addition, three (3) students will earn
State of California Guard Card Certification in the fast growth Loss Prevention industry
that encompasses employment opportunities across numerous industry sectors,
including retail, transportation, leisure and hospitality, and homeland security.

j. How program wil provide youth with the skils necessary to job search and how
your organization plans to assist youth in job placement.
To support employment and hiring, the assigned Employment Services Coordinator will
educate and assist students with writing resumes, job search skills and interviewing

Page'" of 8



RFP #HR-12-001 Workforce Investment Act Title 1
Out~of~School Youth Academy Projects

skills. Relationships are maintained with local employers who are invited to each
graduation to meet with students and immediately set up interviews for possible
employment. Job placement and retention services are ongoing throughout the year.

k. Plans and strategies to achieve outcomes related to .WIA~performance
measures, including retention of youth in planned services.
Goodwill SOLAC's Employment Services Coordinator will provide case management,
support services, program incentives, and performance incentives to achieve outcomes
related to WIA-performance measures including retention of youth in planned services.

i. When and where wil services be delivered, including how agency wil ensure a
safe and friendly environment for youth.
Services will be delivered between July 1, 2012, and June 30, 2013. Classroom training
is conducted at the Goodwill main campus located at 800 West Pacific Coast Highway,
in Long Beach, California. The apprenticeship portion of the Loss Prevention Training is
provided at a variety of Goodwill store sites and in other departments to be announced.
The clinical portion of Health Care training is provided at a variety of convalescent
homes in the Long Beach area. Goodwill will provide a secure learning environment
during the entire length of training. All Goodwill facilities are American with Disabilities
Act (ADA) accessible.

m. A continuous improvement plan indicating how agency wil evaluate program
progress and participants success on monthly, quarterly, and annual bases.
Goodwill SOLAC's Organizational Strategic Plan outlnes a continuous improvement
process and provides benchmarks and goals by which to evaluate program
achievements. Goodwill SOLAC's Quality Assurance Coordinator is responsible for data'
colledion;-report writihg, and analysisof program outcomes, trends and program
support enhancements. Goodwill SOLAC uses the Vertex Pathway Case Management
software system and Goodwill SOLAC staff have access to and training on the use of
the Pacific Gateway Workforce Investment Network's Virtual One Stop electronic case
management system. Monthly and quarterly program performance reports are
generated from these systems and submitted to the Director of Workforce Development
for review and follow up action as needed, including monthly, quarterly and annual
reports that are prepared for review by the CEO, the Workforce Development
Committee (a standing committee to the Board, currently comprised of six Board of
Trustees members and facilitated by the Goodwill SOLAC Director of Workforce
Development), as well as the full Goodwill SOLAC Board of Trustees.

n. Plans and strategies to incorporate skils training and certification that would
be incorporated.

Goodwill SOLAC's workforce development plans and strategies incorporate a sectoral
approach that identifies emerging employment trends, develops and maintains publíc-
private partnerships, and works with local educators and employers to identify basic
skills and qualifications. Goodwill SOLAC provides access to skills remediation,
supportive services, mentoring, and work readiness training to alleviate barriers to
employment. In collaboration and consultation with industry leaders, Goodwill SOLAC
builds skills training and certification programs for the target population leading to career
wages that allow for economic self-sufficiency.
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LONG BEACH SCHOOL FOR ADULTS

ffice of the Principal

March 27, 2012

Janet McCarthy
President and CEO
Goodwill Serving the People of Southern Los Angeles County
800 W. Pacific Coast Highway
Long Beach, CA 90806

Dear Ms. McCarthy:

This letter is being sent in support of the Goodwill Serving the People of Southern Los Angeles
County's (Goodwill SOLAC) proposal to provide employment training services as part of the
Pacific Gateway Workforce Investment Network's Workforce Investment Act Title I Out of
School Youth Academy Projects (WIB RFP #HR12-00l). As a contracted instruction provider
for the Goodwill SOLAC Health Care training programs, the Long Beach School for Adults
currently provides clinical instructors, curriculum and clinical practicum training sites.

Should Goodwill SOLAC be awarded the WIA Out of School Youth Academy contract, Long
Beach School for Adults is pnmared to continue to_Rrovide its services for this project. Please do'
not hesitate to contact me at 562-595-8893 ext 266 should you require additional information.
Long Beach School for Adults looks forward to a long term partnership with Goodwill SOLAC.

, Si~1Ce~~iy,. ' a- ..

Jjcwcfd()~--
Matt Saldana
Principal
Long Beach School for Adults

Long Beach School for Adults I Long Beach Unified School District

3701 E. Willow Street, Long Beach, CA 90815

Phone: 562.595.8893 I FAX: 562.595.8994 I Email: MSaldana(glbschools.net
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March 27, 2012

Janet McCarthy
President and CEO
Goodwill Serving the People of Southern Los Angeles County
800 W. Pacific Coast Highway
Long Beach, CA 90806

Dear Ms. McCarthy:

This letter is being sent in support of the Goodwill Serving the People of Southern Los Angeles
County's (Goodwill SOLAC) proposal to provide employment training services as part of the Pacific
Gateway Workforce Investment Network's Workforce Investment Act Title i Out of School Youth
Academy Projects (WIB RFP #HR12-001). As a contracted instruction provider for the Goodwill
SO LAC Loss Prevention training program, Secure-Tek, Inc. currently provides licensed instructors,
curriculum and in-the-field training instruction and supervision as well as linkages to employment
opportunities in the greater Long Beach and Los Angeles area.

Should GoodwiILSOlAC-be-8warded-theWIA-QlJt-Gf-£chool-¥0utR-AG8demY..G0IìtFaet;--Seetlre-T ek,
Inc. is prepared to continue to provide its services for this project. Please do not hesitate to contact
me at 800-714-8898 should you require additional information. Secure-Tek, Inc. looks forward to a
long term partnership with Goodwill SOLAC,

Sincerely,

Jay Burke

President
Secure-Tek, Inc.



Marquise D" Brown 188 Racquet Club Drive, Compton, CA 90220

marquisebrown1978(fyahoo.com " Cellular (323) 493-1571 " Home (424) 785-7962

EMPLOYMENT SERVICES COORDINATOR

EXECUTIVE SUMMARY

Highly qualified employment professional offering more than fifteen years of employee/employer relations, job
development, pre-employment and retention training, and placement services.

. Strong Interpersonal Skills
· Youth/Adult Employment Counseling
· General Office
· Microsoft XP Software

· Scheduling Appointments/Interviewing
· Job Development/Internship Coordinating
· Internet Savvy
· Data Tracking

. QUAUFICATION HIGH LIGHTS

$ More than ten years experience matching low income jobseekers with career-oriented employers.
El Coordinate and conduct workshops and job fairs.
$ Able to work well and independently in high pressure situations.
$ Develop and maintain strong relationships with community partners and employers.
e Knowledge of pre-apprentice and union apprentice training programs.
e Strong leadership and team player attitude.
El Knowledge of Workforce Investment Act programs, policies and activities. Active role in special
assignments and committees.

EDUCATION

Business Administration - Human Resources/Management
California State University, Dominguez Hills, Carson, CA

December' . 2009

- _. " ' . - ,_.
EMPLOYMENT HISTORY

Goodwill Serving the People of Southern Los Angeles County, Long Beach, CA May 2010 ~ Present

Employment Services Coordinator
Recruit, interview, and select out-of-school youth for Workforce Investment Act (WIA) Goodwill Healthcare
Training Program. Attend job fairs, employer collaborations, and healthcare consortiums. Manage a case load
of thirty participants. Recruit and maintain relationships with healthcare employers. Job match program
graduates with established employer network. Develop program strategies based on healthcare trends and
forecasts.

Long Beach Job Corps Center, Long Beach, CA October' 2008 ~ August' 2009
Work-Based learning (Internship) Coordinator
Established, managed, and operated the Work-Based Learning (internship) department. Developed and
implemented procedures according to the national Policies and Requirements Handbook. Coordinated work-
based linkages including the development of on/off center vocationally-related work based learning sites and
job placement opportunities. Served as liaison between vocational instructors and work site supervisors.

Marquise Brown, Page i of 2



Marquise Brown, Page 2 of 2
Los Angeles Job Corps Center, Los Angeles, CA January' 2007 ~ October' 2008
School-fo-Work (Internshíp) Coordinator
Established cooperative agreements with community partners and local employers. Disseminated

weekly/monthly reports. Created promotional material to promote program. Monitored students' on-the-job
performance. Conducted monthly orientation sessions to inform students of internship responsibilities.

Los Angeles Job Corps Center, Los Angeles, CA September' 2003 ~ December' 2006
Career Transition Specialists
Assisted program graduates with enrolling into secondary education, military enlistment, andlor finding gainful
employment. Presented pre-employment and job retention strategies to job-ready students. Correlated and
administered workshops and presentations. Established relationships with corporations to promote Job Corps
program. Managed large caseloads.

21Page



CYNTHIA Do BARNES
844 E Turmont Street
Carson, CA 90746 Emai1: barnes-cynthiatfsbcgloba1.net

Home (310) 768-3365
Cell (310) 901-0727

OBJECTIVE
.. To obtain a posltion with a company that utizes my expenence, interpersonal skils, and

leadership abilty for mutual benefit.

HIGHLIGHTS OF QUALIFICATIONS
il Personable and persuasive in communicating creatively with individuals from al cultured and

economic levels.
¡¡ \V'ell organized, able to meet deadlnes, self-motivated, and confident in making independent

decisions.

EXPERIENCE
Goodwi, Seiving the People of Southern Los Angeles County 08/10 - Present
Employment Servces Coordinator

.. Responsible for recruitment, supeivision/ coordination, case management, and job development
of participants and third party vendors/partners in the Healthcare Training Program for
Certified Nurse Assistant, Certified Home Health Aide, and Aled Healthcare.

.. Provide job coachig and conduct employment readiness assessments.

¡¡ Develop individual seivice/ placement plans with participants along with referring them to other
appropriate community resources if needed.

II Refer participants to appropriate Goodwi \V'orks employment and career development training.

m Conduct employer outreach and develop appropriate job openings for participants.

.. Approve supportive seivices that benefit the employment plan of participants.
II Responsible for post employment needs of participants and follow-up measurements for up to

five years retention seivices.

Occupational TherapyTrair:g Progratl -Ul/ 10-=08 /10_
Case Manager/Employment Specialist

.. Handle case management and conduct/faciltate classroom instrction utizing career
training/work readiness curriculum for at-risk youth under the \V'orkforce Investment Act
(\V1A) , American Recovery Reinvestment Act (ARR) , and Department of Labor Young
Parents Demonstration (YD) along with retention seivices.

II Primary contact person at various school sites and conduct school and/or in-home visits when

necessary.
.. Organize, develop, and enhance career training/work readiness curriculum and act as a liaison

between occupational therapist and clinical therapist.
OJ Assist clients with community outreach, individual job search, and other resources related to job

placement.
OJ Participate in Multi-Disciplinary Teams in an effort to address youth and famiy needs.
II Provide life skis and work readiness training in a group setting and/ or individual (one one one)

basis.
.. Assist in conducting intakes and orientations to new clients/parents for WLA, ARR, YPD, and

the Summer Youth Employment Program (SYEP).
.. Help promote self esteem, positive social behaviors, along with attention skis to enhance

and/ or develop effective learning and life skis.
II Create Individual Seivice Strategies (ISS) for program participants to address barriers to

employment and education along with assisting youth to enroll in local schools to complete high
school diploma, general equivalency degree (GED), and/or college level courses requied for
employment.



Chidren's Home Society of Calfornia 03/08 -12/09
Pi'ogfam Specialist I

.. Handled case management of 165 famies with knowledge of the famiy services systems such as
GEARS.

II Monitored subsidized childcare services for eligible famies within Los Angeles County.
II Determined famiy eligibilty for Alternative payment and CalWORKS Stage 2 and Stage 3

famies.
.. Provided assistance to parents and helped establish their chid care needs.
il Assisted chid care providers with chidcare attendance sheets and provider payment questions.
II Offered referrals to parents such as chid care, social service, imunizations, and healthcare.
.. Prepared written correspondence to parents and chidcare providers.

II Set up and monitored delinquent payment agreements for famies that were behind on their

famiy fees.

Arbor Education and Training 10/07 - 03/08
Cafeer Consultant

fJ Faciltated workplace education and training workshops, and provided support services such as

housing and rental assistance, food vouchers and food boxes, transportation, infant carrier and
chid safety seats, strollers, and basic needs to adults 'with barriers to employment in the \Velfare-
To-\Vork program.

i! Participated in Multi-Disciplinary Team meetings to address the individual participants
cooperation, barriers to employment, famiy and chid needs, helped develop famiy case plans
along with priorities, and the Welfare-To-Work plan.

!! Faciltated job search readiness workshops and job development in a motivational setting.
OJ Assisted in structured job search activities, providing famiy based pre and post employment

support services, ongoing job retention services, documentation, me and computer entry work,
and other duties as assigned.

II Worked diectly with county case workers and other subcontractors to determine best course of
aEtion.

II Entered Cal\V1N and email narrations to county case workers regarding their \Velfare-To-Work
participant.

AMC Mortgage Services 10/04 -10/07
Home Retention Specialist II

EJ Handled diversified and escalated telephone inquires and correspondence of a specialized

nature.
Conducted necessary research and applied sound judgment and discretion.
Made outbound calls and took inbound calls for 91 days plus delinquent mortgage loans.
Made contact 'with borrowers or thid party representatives and prepared workout plans to
resolve delinquency.

Discussed alternatives to foreclosure with borrowers.
Customized special repayment plans to assist borrowers.
j\Iade contact with customers, vendors, and investors as well as Loan Servicing personneL.

¡¡

II

¡¡

II

II

¡¡

EDUCATION
University of Phoenix 2011
Master of Business Administration

University of Phoenix 2007
Bacheloi- of Science in Criminal Justice Administ1ation

LICENSE
Realtor/Sales Associate 2003 - Present



BENICIO ESPITIA
3741 E. FOUNTAIN STREET

LONG BEACH, CALIFORNIA 90804

HOME: (562)-498-6196
BUSINESS: (562)-435-3411

Executive management positon with a social services or health services
agency utilzing extensive leadership experience in program management,
program development and community/marketing relations.

HIGHLIGHTS OF QUALIFICATIONS
+ Over twenty years of management experience in health care, mental health, social, and

educational services.
. Utilize dynamic management principles gleaned from nonprofit and for-profit business

experiences.
+ Demonstrated success in development of long range program planning objectives through

the use of strategic plans, financial planning best practices, and community stewardship.
. Strong combination of comiminity relations and marketing skills.

~ Successfully implemented outcome based and client driven programs tied to an annual
agency purchase of services budget of over th irty- five mi ii ion dollars.

Goodwil. Serving the People of Southern Los Angeles County
Long Beach, CA
Director, Workforce Development July 2000 - Present
e Developed and implemented workforce programs serving hundreds of individuals with

barriers to employment inclusive of, but not limited to, welfare-to-work, deaf and hard of
hearing, blind and low-vision, homeless and at-risk youth.

II Monitored department's adherance with national and state accreditation and ceiiificatíon
policies and procedures.

II Supervised over twenty case managers, job developers, quality assurance specialists, and

administrative support staff.
'" Developed and implemented fee for services employment training and placement programs for

review and approval by the State of Californ ia Department of Rehabil itation.
e Developed and implemented annual department workplans with corresponding budget of over

1.5 million dollars and prepared periodic management reports for review by Board of Trustees
and other community stakeholders.

II Served as Goodwill community liaison to various community One-Stop Employment Centers,

Chambers of Commerce and other professional organizations that impacted vocational and
social services for disabled and disadvantaged individuals.

Frank D. Lanterman Regional Center
Director, Community Services
Regional Manager, HollywoodlWilshire Unit
'" Responsible for managing a community services department that provided quality assurance,

quality enhancement, and resource development services to hundreds of vendors who in turn
provided services to over 5,000 infants, children and adults with developmental disabilities.

'" Developed and implemented annual department workplans and prepared quatierly reports of
depaiiment's conformance to the State of California Depaiiment of Developmental Services
contract plan.

Los Angeles, CA
Jan 1995 - July 2000



BENICIO ESPITIA
2

€I Identified and developed outcome based programs tied to an annual regional center purchase
of services budget of over 35 million dollars to meet the needs of individuals with
developmental disabilities in the greater Los Angeles area.

€I Developed and facilitated a Business Advisory Council which included for profit corporations,
government agencies, and nonprofit organizations resulting in increased employment
oppoiiunities for individuals with disabilities throughout the greater Los Angeles area and
increased fund development oppoiiunities for the agency.

€I Attracted diverse business and community leaders to participate in panel discussions,
community hearings, focus groups and various workgroups resulting in stronger community
ownership of agency mission and performance challenges.

€I Supervised thiiieen social workers who provided case management services to over 1,200

clients and their families in the Hollywood/Wilshire, West Hollywood, and Koreatown areas.

ADVOCATE SCHOOLS Van Nuys, CA
Campus Director Aug 1990 - Jan 1995
€I Managed a non-public educational program serving severely emotionally disturbed,

intermediate and senior high school students in a closely monitored educational and residential
setting.

€I Maintained all staff records including attendance, payroll and credential files.
" Stressed continuing employee educational development to improve skills, increase job

satisfaction and strengthen employee morale.
a, Implemented an outcome based staff training program that included involving staff in decision

and goal setting at every oPPOliunity and team building.

DOMINGUEZ MEDICAL CENTER Long Beach, CA
Psychiatric Program Director Oct 1989 - Aug 1990
O/ Managed sixteen-bed inpatient adult psychiatric program on a 24 hours/7 days a week basis.
" Developed referral agency and provider contacts via development of face-to-face

relationships.
" Served as corporate liaison to hospital administration, families, school districts, police

departments, Depatiment of Probation and Depaiiment of Social Services.

ACRMD*
Program Director
Speech/Language Pathologist
" Directed the largest nonprofit day program for mentally retarded adults in Brooklyn, New

York, serving 170 clients with over 75 staff and volunteers.
., Delegated appropriate responsibilities to various staff, collaborating on a scheduled basis to

maintain a smooth flow of operations.
* Association for Children with Retarded Mental Development

New York, NY
Aug 1982 - Oct 1989

M.A., Speech and Language Pathology, UNIVERSITY OF MASSACHUSETTS, i 982

B.S., Communication Disorders, UNIVERSITY OF TEXAS, 1980

References provided upon request.



TAMOm: l ARR
4002 W. 164m ST. UNT B
LAWNDAL CA. 90266
. (310) 6i4~039

OBJCTIV
SEEKIG A POSmON AS PROGRA MAAGER, 'mT WIL UTiZE MY
EXPERINCE IN PLACING P:EOPLE WITH BARIERS TO EMPLOYMNT
IN PRODUCTIVE AN COMPETITIV EMPLOYMNT,. .

PROFESSSIONAL SUMMY

OVER 10 YEAR OF itXPERICE SUPERVISING JOB 1'ING AND
PLACEMENT PROGRAS.

EMPLOYM mSTORY

FOCUS PSYCHOLOGICAL EDUCATIONAL SERviCES~ LOS ANGELES, CA.
RERA VIOR THRAIST (2004-PREENT.
pProvide in home, communty and school serèes for peple with challenging

behaviors. ,.
-Supersed consultats and review al reports.
-Train school staff and parts.

~Deve1op plan.

GOODWIL INUSTRIES OF SOmiIER1~L.cALJílI~LOS-ANGE-LES,-
CA. 2001 TO 2004.
POSmON: PROGRA MAAGER
pDuties include supesing the daly operations of staff and vocational trngprogr. ,. .
~Supervsoo and provided tcg to staf which included supervsQit, cordnators~

job developers and triners.

-Case management responsibilities.
.Prepared client goals and objecves. .

pSupervsed Goowill's Work Sour Ceter.

.Prvide cae mangement services inclUdg wrting daily notes.
~Paicipated in job development and pla~ent activities.
~Enter an iufonnation ino trcking sygtem~

-Maita datase to trk acthities and client progress.
-Prepared and moniored program budget and oversee goverent contrts.

~Match clients to spific need of the employers.
~Conducted ine and interest asSessments.
-Supised job developer and counlor. .

~Prepar programs for CAR cefication.
-Conducted tie stes for varous progr.



-Develop plis to mee prgt goals and outcomes.

-Monitor client prgress and retention.
-Prpare sttistical report.
-Amge job interiews.

ANFUSO VOCATIONAL SEVICES, ALHABRA, CA, 2000 to 2001.
POSITION. VOCATIONAL EVALUATION SlECIIST.
-Provide vocational assesments for peple seeki vocational traiing and employment.
-Interret vocaonal assessment an mae aproprate recommendaton for tmning.
-Conduct interes assesments.
-Provide servces to pople with barers to employment
-Prepare reprts for the varous fuding agencies.

DEPARTMENT OF REHAILIATIONIDUBNOFF CENTER, NORTH
BOLL YWOOD, CA. 1999 TO 2000.
POSITION: PROGRA MAAGER
-Superise d sta and the day~to-dy operaions of vocational trng program.
-Develop business re1atnushis with employers to develop employment opportities.

-Conduct meetings with the varous fug agencies.

-Supervise job developers, job coaches and employment specialists.
-Prepared progr for CAR cerfication.
-Monitor job retention.
-Match client's sklls with spific needs of the employers.
-Develop goals and objecives.
~Develop plan to meet progr goals and outcomes.

-Conducted behavior mangement and job workshops.
. ------------ÀS.sLstsIUde:otsin-enroliing-it\cation~g_rosancl-eollege;.--

-Conduct intae actvities.
~ Prepare report and monitor prorn budget.

INDEPENDENT CON1RACTOR. CA. 1992-1999, lART=TTh.
lOSnnON: COUNSELOR
~Supervìse client in employment progr.
=Conduc livig skils activities.
4Problem-solve.

-Monitor inppropriate behaviors and make referrals.
~Conduct in~bome visits. '

\1

EDUCATION

CALIFORNIA STATE UNVERsITY, NORTIGE
BACHELOR OF ARTS DEGRE IN, LIBERA STUIES.



Goodwil SO LAC WIA Out of School Youth 2012/2013 Cost Prooosal Uodated 032412

BUOGET CATEGORY WIA Goodwil TOTAL

FUNDS CONTRIBUTIONS COSTS

1. PERSONNEL -

a. Director Workforce Development - Provides overall supervision of program.

0.10 FTE $10,000 $10,000

b. Employment Services Coordinator I - Provides outreach, intakes, and case

manaaement services. Provides eiigibilitv determination. Provides resume areoara-

tion, job search, and linkages to emolovment ooPOrtunities. Provides job retention

and supportive services. 0.50 FTE $21,000 $21,000

c. Quality Assurance Coordinator - responsibie for the overall review and gathering

of participants data and provides technical assistance and training for QA imnrovements,

chart audits, division benchmarks, reporting reauirements, and maintains the VERTEX

database system. 0.10 FTE $5,200 $5,200

d. Employment Services Clerical Suopart - 0.10 FTE $2,800 $2,800

Subtotal Personnel $11,000 $18000 $60,000

II. FRINGE BENEFITS - 20.65% Required by Federal/State Law $4,336 $3,717 $7,936

Subtotal Fringe Benefits $4,336 $3717 $8,053

III. Additional Program Staff Support - Other

a. Mentor Services Coordinator w Responsible for outreach, supervision, and

coordination of mentors attached to partiicpants during the training nrogram and

afterwards through the clinical and employment phases. 0.10 FTE $2,000 -$2,000

b. Medical Core Training Instructor! s) and Registration -

$300 x 20 narticipants $6,000 $6,000

c. Clinical Training Instructor(s) and Registration - $2,000 x 20 participants $40,000 $40,000

e. Goodwil Works Training Instructor - provides soft skills training for participants

while in Medical Core training (30 hours training x 4 cohorts x $70 an hour) (§ 25% $2,100 $2,100

Additional Program Staff Sunport Other $46,000 $4,100 $50,100

IV. SPACE USEAGE AND COMMUNICATION/UTILITIES

a. Space useage - Approximately 800 square feet for classroom training and study

space. Includes in-house communications/utilities. 1,000 sauare feet x 71 cents/ft. x

12 months - $8,520 (For purposes of this proposal, not an allowable line item. \ $0 $0 $0

Subtotal SDace Useage and Communication/Utilties $0 $0 $0

V. SUPPORT SERVICES

a. Live Scan fees - to provide background checks ($75 x 30 participants) $2,250 $2,250

c. Medical Core Training Books - replacing existing classroom training boks

as needed. ($60 x 20 sets of books). $1,200 $1,200

d. C.N.A. Manuals - purchase of new C.N.A. manuais ($20 x 20)
$1,600 $1,600

e. Home ~Iealth Manuals - purchaase of CHHA manuals ($20 x 80)
$400 $400



f. Certification Test fees - to provide fees for participants to sit for CN.A./CHHA test.

($90 x 20 oarticioants) $1,800 $1,800

g. Stipends - stipends for successfui completion of training programs and

successfui emoiovment Diacement w/in 3 months of oraduation 1$150 x 30 oarticiDants). $4,500 $4,500

h. Worl, Related Uniforms - to provide scrubs uniforms, shoes, stethoscopes,.

etc. ($150 x 25 DarticiDants + $75 x 5 oarticioants = ). $4,125 $4,125

i. CPR/First Aid Fees - Red Cross testing fees ($50 x 20 participants) $1,000 $1,000

j. Gas Cards - Gas cards in the amount of $25 for participants to attend class,

mentoring sessions and in the fieid training. 130 DarticiDants x 25 x 2 cards\. $1,500 $1,500

1(. Performance Incentives - $300 x 30 participants $9,000 $9,000

I. Program Incentives - $250 x 30 participants $7,500 $7,500

p. Other Graduation Supports - graduation ceremonies, certificates, etc. $1,000 $1,000

Subtotal Support Services $18.000 $17 875 $35,875

VI. OFFICE SUPPLIES/TRAINING SUPPLIES

a. Offce Supplies $500 $500

b. Postage $300 $300

c. Printing/Duplicating - copying of moduies, study, and testing materials. $300 $1,000 $1,300

d. **Nursing Assistant Training Supplies - general clinical training supplies. $750 $2,250 $3,000

Subtotal Computers, Training Suoolies, TraveL etc. $1,050 $4,050 $5,100

SUBTOTAL BUDGET $90,386 $47 742 $138,128

Administrative Costs t§ 10% $9,038 $4,774 $13,812

TOTAL BUDGET $99,424 $52,516 $151,940



Pacific Gateway

ATTACHMENT B
CERTIFICATION OF COMPLIANCE WITH

TERMS AND CONDITIONS OF RFP

I have read, understand and agree to comply with the terms and conditions specified in this
Request for Proposal. Any exceptions MUST be documented.

YES X NO SIGNATURC)n(JJrlr

EXCEPTIONS: Attach additional sheets if necessary. Please use this format.

EXCEPTION SUMMARY FORM

RFP SECTION RFP PAGE EXCEPTION (PROVIDE DETAILED EXPLANATION)
NUMBER NUMBER



Pacific Gateway
ATTACHMENT C

WIA YOUTH PROGRAM AGENCY EXPERIENCE VERIFICATION FORM

To be completed by WIA RFP Respondent/Agency

A. Applicant/Agency Name:
Goodwill Serving the People of Southern Los Angeles County

1. Funding Agency Name: Long Beach 2. Contact Person and Tele¡hone No.:

Dent. of Heal th & Human Srvcs. Susan Price 56 -570-4003
3. / c/1tract Peri¡p: / 4. T¥tes of Funds:
8 i i - 7 31 12 HU Continuum of Care

5. Amount Received: $49,723.00 6. Amount Spent: $28,723.00
7. Contract Activities: n Years Working with this Funding Sourceo.

Workforce Development 8 yrs.

To be completed by WIA RFP Respondent's Funding Agency

B. Administrative Experience YES NO

1. Has the agency shown the capability to successfully administer grant funds and meet
contracted qoals? (if "No," provide comments in section D)

2. Has the agency successfully resolved performance problems in a timely manner? (If "No,"
provide comments in section D)

3. Has the agency consistently submitted complete and accurate records and reports in a
timelv manner? (If "No," provide comment s in section D)

- -4. ' f4e-there-eeeAA-y-find ings-of-l'e§f-afes-regaàfhe-ageflcy;its-officers;its-Board-of-

Directors? (If "Yes," provide comments in section D)
5. Has the agency had costs questioned by an audit or monitoring review? (If "Yes," provide

comments in section D)
6. Does the agency have unresolved disallowed costs? (If "Yes," provide comments in section

D)

C. Probation Sanction YES NO

1. Has the Applicant/Lead Agency been placed on probation in any program it has
administered through your funding source? (If "Yes," provide comments in section D)

2. Has the Applicant/Lead Agency been sanctioned or had program funds de-obligated in any
program it has administered through your funding source? (If "Yes," provide comments in
section D)

PACIFIC GATEWAY WIB RFP# 12-001

PAGE 32 OF 52



Pacific , Gateway

List performance measures that have been utiized either by the funding source or inmhouse to
t1measure the success of Respondent Aqencv's proaram.

D. Performance Measures Benchmark Performance Level Agency Performance Level
(e.g. Entered Employment Rate) (e.g. 60% after exit) (Actual Agency Performance

Level)

Comments (Attach additional pages if needed):

AUTHORIZATIOf\J OF VERIFICATION REPORT:

Authorized Signature of Funding Agency Verifying Report Date

Name of Authorized Signatory of Funding Agency Verifying Report Title

, uTelephone Number
Fax Number E-mail Address

RFP RESPONDENT'S AUTHORIZATION TO RELEASE INFORMATION: A1
On behalf of my organization, I am authorizing the funding agency named in line m to release the
information requested on this AGENCY EXPERIENCE VERIFICATION and any other information that
will aid Pacific Gateway in evaluating our demonstrated ability in operating youth programs. All
information so released will become part of a public document, subject to review and inspection by

/It.1eliC al)7.e S~ discretion, in accordance with the Public Recor,: Act. ./;( J! I )(j (ú/rfhLt¡'j \5h B . z-
~-Authorized SignatureMf Respondent/Agency Dáte i

Janet McCarthy
Name of Authorized Signatory

President and CEO
Title

562-435-3411
Telephone Number

562-436-4315
Fax Number

j mccarthy€!good wi 11s 0 lac. or g
E-mail Address

PACIFIC GATEWAY WIB RFP# 12-001
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Pacific Gateway
ATTACHMENT C

WIA YOUTH PROGRAM AGENCY EXPERIENCE VERIFICATION FORM

To be completed by \/IA RFP Respondent/Agency

A. Applicant/Agency Name:
Goodwill Serving the People of Southern Los Angeles County

1. Funding Agency Name: Long Beach
11 CQntact Person and Tele?g~nelf6 46Communi t y Action Partnership arisa Semense - - 00

3. contr¡ct Period: 4. Types of Funds:
3/1 11 - 12/30/11 Community Services Block Grant

5. Amount Received:
$60,000.00 6. Amount Spent:

$60,000.00
7. Contract Activities: 8. Years Working with this Funding Source

Workf orce Development 2 yrs.

To be completed by WIA RFP Respondent's Funding Agency

B. Administrative Experience YES NO

1. Has the agency shown the capability to successfully administer grant funds and meet
contracted Qoals? (If "No," provide comments in section 0)

2. Has the agency successfully resolved peiiormance problems in a timely manner? (If "1\10,"
provide comments in section 0)

3. Has the agency consistently submitted complete and accurate records and reports in a
timelv manner? (If "No," provide comment s in section D)

4. i= v e ' th e re-b ee A-a ri4ills--l+e§jU la Fiti es-§aFGin g-tAe§"fleyits-0ffi ee fs-;its-Bü a fd -of
Directors? (If "Yes," provide comments in section D)

5. Has the agency had costs questioned by an audit or monitoring review? (If "Yes," provide
comments in section D)

6. Does the agency have unresolved disallowed costs? (If "Yes," provide comments in section
D)

C. Probation Sanction YES NO

1. Has the ApplicanULead Agency been placed on probation in any program it has
administered through your funding source? (If "Yes," provide comments in section 0)

2. Has the ApplicanULead Agency been sanctioned or had program funds de-obligated in any
program it has administered through your funding source? (If "Yes," provide comments in
section 0)

PACIFIC GATEWAY WIB RFP# 12-001
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Paci'fic Gateway
List performance measures that have been utilized either by the funding source or in~house to
measure the success of Respondent/Agency's proaram.
D. Performance Measures Benchmark Performance level Agency Performance Level

(e.g. Entered Employment Rate) (e.g. 60% after exit) (Actual Agency Performance
level)

Comments (Attach additional pages if needed):

AUTHORIZATION OF VERIFICATION REPORT:

Authorized Signature of Funding Agency Verifying Report Date

Name of Authorized Signatory of Funding Agency Verifying Report Title

Telephone Number Fax Number E-mail Address

RFP RESPONDENT'S AUTHORIZATION TO RELEASE INFORMATION:
On behalf of my organization, I am authorizing the funding agency named in line ~ \0 release the
information requested on this AGENCY EXPERIENCE VERIFICATION and any other information that
will aid Pacific Gateway in evaluating our demonstrated ability in operating youth programs. All
information so released will become part of a public document, subject to review and inspection by

)h~J., blicat .the.. Cit,y/J discretion, in accordance with the Public Rec, ords A.ct../ /)/j ì/l' -l" ,~J , /\,' , . /L-,cf¡)i r r)Lrf~'ì ~/2-! II 'L-
Authorized Signature ot,RespondentlAgency Date

Janet McCarthy
Name of Authorized Signatory

President and CEO
Title

562-435-3411
Telephone Number

562-436-4315
Fax Number

j mccarthyêgoodwillsolac. org
E-mail Address

PACIFIC GATEWAY WIB RFP# 12-001
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ATTACHMENT D

CITY OF lONG BEACH
DEPARTMENT OF HUMAN RESOURCES

PACIFIC GATEWAY WORKFORCE INVESTMENT NETWORK

PROJECT BUDGET

Agency Information:

Name: Goodwill Serving the People of Southern Los Angeles County (Goodwill SOLAC)

Address: 800 W. Pacific Coast Highway Long Beach, CA 90806
Street City Zip Code

Telephone Number: 562-435-3411

Fax Number: 562-436-4315

Email Address: í mccarthy(Cqoodwillsolac. org

Contact Person: Janet McCarthy, President and CEO

Federal 10: 95-~16440'l

. ,---Agfeemenl-~memiation:-

Budget Period: Contract No:

Effective Date: Amendment No:

Funding Source: Workforce Investment Act Title I

Project Name: Out-of-School Youth Academy Projects



BUDGET DETAil
AGENCY: Goodwil SOlAC

IN-DIRECT/ADMINISTRATIVE COST (10% CAP)
PERCENTAGE.

Administrative Costs 10%
TOTAL 9,038.00

SALARIES & WAGES
Position TiUê/H r.Salal'

..'..
No..pfJ\1I9l1th$' ..... .....

Employment Services Coor. $ 12.00 50% 21,000.00

TOTAL 21,000.00

FRINGE BENEFITS
Description ...

'iio."j:~~ .....,..1 R:ata:Appli~~t9':; I:~ i",,~....ic",
POSTION A

FICA 7.65 100% $1,606.00
Workmen's Compensation 2.5 100% $525.00
Health & Welfare Insurance 5 100% $1,050
Retirement or Pension 0 $0
Other SUi 1.5 100% $315
Vacation, Sick Accurals 4 100% $840

POSITION B

FIGA-_c
Workmen's Compensation
Health & Welfare Insurance

Retirement or Pension
Other SUI

TAL 4,336.00

TRAINING MATERIALS & SUPPLIES
Description .' .'

........,...d.,
ql.antiWfPriG~ . .......

.....,.

Study, testing materials, etc. $1,050.00

TOTAL 1,050.00

TOTAL



BUDGET DETAIL
AGENCY: Goodwil SOLAC

PROGRAM - OTHER
Desc ri ptiol1 '. .. ..

,
. Quantity/Price ii TQtaL '",

Medical Core Instruction 20/$300 $6,000.00
Clinical Instruction 20/$2,000 $40,000.00

TOTAL 46,000.00

-' PARTICIPANTRELATEDEXPENSE . "'.:1

INCENTIVES
(See PGWIN Policy Memorandum
WDB-20 for details)

Description " ...,.. .',-
' ..

Qu~ntity/Price , .innii,."..\'
Performance Incentives $300 max per

participant 30 $9,000.00
Program Incentives $250 max per

participant 30 $7,500.00
TOTAL 16,500.00

SUPPORTIVE SERVICES
Description
Transportation/Gas Cards

Quantity/Price
60/$25.00 $1,500.00

_,___T.o-l~~1,500.00_

¡GRAND TOT At -1$ ,99,424.00 I
MATCH CONTRIBUTION
De!;cription ,..,' .... -

.:'.. " '"
., ...

'.'.,. Quantity/Price i,Tnb I .,: ",,:.',',.,....'
All are cash contributions:
Division Director 1 0% $10,000.00
QA Coordinator 10% $5,200.00
Administrative Secretary 10% $2,800.00
Fringe (0 20.65% $3,717.00
Mentor Services Coor 10% $2,000.00
Goodwill Works Instructor 25% $2,100.00
All Other Supportive Services $13,375.00
Stipends ($150 x 30) $4,500.00
Office Supplies, Postage, $800.00
Other Training Supplies $3,250.00
Administrative Costs 10% $4,774.00

TOTAL 52,516.00



BUDGET INFORMATION
AGENCY: Goodwill SOLAC

SECTION A - Budget Summary by Categories

Acct.No. Budget Category

118 Indirect Costs/Administrative $9,038.00

201 Staff Salaries I $21,000.00

202 Fringe Benefits $4,336.00

203 Training Materials & Supplies $1,050.00

204 Operating Costs $0

205 Program - Other $46,000.00

PARTICIPANT RELATED COSTS

301 Incentives $16,500.00

302 Support Services $1,500.00

TOTALS $ 99,424.00

Budget

Section B - Cost Sharing/Match Summary (if appropriate)

Acct. No. Budget Category

In-Kind Contribution $0
i

Cash Match Contribution $52,516.00
Note:



ill" 800 West Pacific Coast Hwy.
Long Beach, CA 90806

Tel 562 435 3411

Fax 562495 1447

TTY 562 590 8588
www.thinkgood.org

Janet McCarthy

President & CEO

March 27, 2012

Pacific Gateway Workforce Investment Network
RFP Review Committee
Operations Division
3447 Atlantic Avenue, 3rd Floor
Long Beach, CA 90807

Dear RFP Review Committee:

This letter is sent as a confirmation of commitment of cash resources from Goodwill Serving the People
of Southern Los Angeles County (Goodwill SOLAC) as part of Goodwill SOLAC's participation under the
City of Long Beach Workforce Investment Act Title i Out of School Youth Academy Projects (WIB RFP #
HR12-001). Goodwill SOLAC's cash match commitment for this project is $52,516.00.

These funds will be utilized for Goodwill SOLAC's training, case management services, program
supervision, participants' support services, data and program outcomes reporting. Goodwill SOLAC's
cash resources come from the Goodwill SO LAC general funds and are available as of the date of this

,u--lette r.

Please do not hesitate to contact me at 562-435-3411 x222 should you have any questions regarding
this letter.

Si ncerely,

C\/ tV;Crwl ". d~,~ McCarthy 0
President and CEO

Goodwill is a community resource, ptOviding skill development anel woi'k oppoiiunities, to help people feel whole thtOugh the power of work.

Think GCHJd. Thinl~ Goodwil:"
, We are Certifed by the Commission on

Accreditation of Rehabiltation Facilities



Pacific Gatewav
",

Attachment E
DEBARMENT CERTIFICATIONS

DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY EXCLUSION LOWER

TIER COVERED TRANSACTIONS CERTIFICATION

This certification is required by regulations implementing Executive Order 12549, Debarment and

Suspension, 34 CFR Part 85, Section 85.210, Participants' responsibilities.

1. The prospective recipient of Federal assistance funds certifies, by submission of proposal,
that:

a. Neither it nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal department or agency;

b. Has not within three (3) year period preceding this bidlagreement/proposal had a
civil judgment rendered against them for commission of frau or been convicted of a
criminal offense in connection with obtaining, attempting to obtain, or performing a
public (Federal, state or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statutes or commission of embezzlement, theft,
forgery, bribery, falsification or destruction of records, making false statement, or
receiving stolen property.

c. Is nor presently or previously indicted or otherwise criminally or civilly charged by a

governmental entity (Federal, State or local) with commission of any of the
numerous offenses enumerated in the above paragraph of this Certification; and

-d~ -Has-not-with i n-a-three-(-37-yearperiotlTecedrrrg-thts-bidlag ree ment/proposal had
one or more public (Federal, state or local) transactions terminated for cause or
default.

2. Where the prospective recipient of Federal assistance funds is unable to certify to any of
the statements in this certification, such prospective participant shall attach an explanation
to this proposaL./ \ ,/)',c. .Ä Lt'.

( 11 jJf1if1 Lh
Sígature of AuthorizeÝRepresentative

President and CEO
Title of Authorized Representative

Goodwill Serving the People of Southern Los Angeles County

Agency Date
March 27, 2012

PACIFIC GATEWAY WIB RFP# 12-001
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Pacific Gateway

ACCEPTMICE OF CERTIFICATION

'I. This bid/agreement/proposal or like document has the potential to be a recipient of Federal
funds. In order to be in compliance with Code of Federal Regulations, the City requires this
completed form. By signing and submittng this document, the prospective bidder/proposer is
providing the certification and acknowledgement as follows:

2. The terms "covered transaction," "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant," "person," "primary covered transaction," "principal," "proposal," and
"voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and
Coverage sections of rules implementing Executive Order 12549.

3. The certification in this clause is a material representation of fact upon which reliance was
placed when this transaction was entered into. If it is later determined that the prospective
recipient of Federal assistance funds knowingly rendered an erroneous certification, in addition
to other remedies available to the Federal Government, the department or agency with which
this transaction originated may pursue available remedies, including suspension and/or
debarment.

4. The potential recipient of Federal assistance funds agrees by submitting this
bid/agreement/proposal or like document that, should the proposed covered transaction be
entered into, it shall not knowingly enter into any lower tier covered transaction with a person
who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in
this covered transaction, unless authorized by the department or agency with which this
transaction originated.

iNSTRUCTIONS FOR COMPLETING THE FORM,
ATTACHMENT E -DEBARMENT CERTlFICA TIONS

1. Pacific GatelJ~y_-is partially financed with Federal funding on certai~p_urchaseLprojects. To
ensure that the City is in compliance with Federal regulations we require this form to be

completed.
2. The City checks the Excluded Parties list System at www.efJls.qov to make sure that vendors

who are awarded City contracts and/or purchase orders are not debarred or suspended.
Prospective contractors should perform a search on this website for your company and or
persons associated with your business. The finding that "Your search returned no results" is an
indicator of compliance.

3. If your business is in compliance with the conditions in the form, please have the appropriate
person complete and sign this form and return with your bid/proposal/agreement.

4. If at anytime, your business or persons associated with your business become debarred or
suspend, we require that you inform us of this change in status.

5. If there are any exceptions to the certification, please include an attachment. Exceptions will
not necessarily result in denial of award, but will be considered in determining bidder

responsibility. For any exception, indicate to whom it applies, initiating agency and dates of
action.

6. Note: Providing false information may result in criminal prosecution or administrative sanctions.

If you have any questions on how to complete this form, please contact the
City of Long Beach, Business Relations, Purchasing Division at 562-570-6200

PACIFIC GATEWAY WIB RFP# 12-001
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Pacific Gateway
ATTACHMENT F

DRUG FREE WORKPLACE CERTIFICATION

DRUG FREE WORKPLACE CERTIFICATION

Goodwill Serving the People of Southern Los Angeles County
LEGAL NAME OF AGENCY:

The agency named above hereby certifies compliance with Government Code Section 8355 in matters
relating to providing a drug-free workplace. The above named agency will:

A. Publish a statement notifying employees that unlawful manufacture, distribution, dispensation,

possession, or use of a controlled substance is prohibited and specifying actions to be taken
against employees for violations, as required by Government Code Section 8355(a).

B. Establish a Drug-Free Awareness Program as required by Government Code Section 8355(b), to

inform employees about all of the following:
1. The dangers of drub abuse in the workplace,

2. The person's or agency's policy of maintaining a drug-free workplace,

3. Any available counseling, rehabilitation, and employee assistance programs, and

4. Penalties that may be imposed upon employees for drub abuse violations.

C. Provide as required by Government Code Section 8355(c), that every employee who works for the

proposed contract or grant:
1. Will receive a copy of the agency's drug-free policy statement, and

2. Will agree to abide by the terms of the company's statement as a condition of employment

on the contract QUlrant.

CERTIFICA TION

I, the official named below, hereby swear that i am duly authorized legally to bind the agency to the above-
described certification. i am full aware that this Certification executed on the date and in the county below,
is made under penalty of perjury under the laws of the State of California.

Official's Name: Janet McCarthy

Date Executed: \.512;f/~ 'I¿
.- -

Signaturf.i ) (1il.'1"- "(J
Executed in County of: Los Angeles

Title: President and CEO

Federal I.D. Number: 95-1644017

PACIFIC GATEWAY WIB RFP# 12-001
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Pacific Gateway
ATTACHMENT G

LOBBYING CERTIFICATION

FEDERAL CERTIFICATION REGARDING

lOBBYING CERTIFICATION FOR CONTRACTS, GRANTS,
LOANS AND COOPERATIVE AGREEMENTS

The undersigned certifies, to the best of his or her knowledge and belief that:

1. No Federally-appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any persons for influencing or attempting to influence an officer or
employee of an agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any

person for influencing or attempting to influence an officer or employee of any agency,
Member of Congress, an officer or employee of Congress, or an employee of a member of
Congress, in connection with this Federal contract, grant, loan, or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to
Report Lobbying," in accordance with its instructions.

- -3-: - Attttlrrecrptes-f-sucotracts~sub-=grants-;and- contracts under grants, loans,

cooperative agreements shall certify and disclose accordingly.

This certification is a material representation of fact, upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is prerequisite for making or
entering into this transaction imposed by Section, 1352, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty for not less than $10,000 and not more
than $100,000 for each such failure.

Janet McCarthy
Name and Title of Authorizad Signatory

ant) (JA rhm
Signature C)

President and CEO
Title

3/Jh~
Date

PACIFIC GATEWAY WIB RFP# 12-001
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Not Applicable Goodwill SOLAC does not engage in lobbying activities.

Pacific Gateway

SF-LLL: DISCLOSURE FORM To REPORT LOBBYING

1. Type of Federal Action 2. Status of Federal Action 3. Report Type:
a. Contract a. B idf offer fa ppl ication a. Initial filing
b. Grant b. Initial award b. Material change
c. Cooperative agreement c. Post-award For Material Change Only:
d. Loan Year quarter
e. Loan guarantee Date of last report
f. Loan insurance

4. Name and Address of Reporting Entity: 5. If Reporting Entity in No.4 is a Subawardee, Enter
Prime Subawardee Name and Address of Prime:

Tier , if known:

Congressional District, if known: Conç¡ressional District, if known:
6. Federal Department/Agency 7. Federal Program Name/Description:

CFDA Number, if applícable:
8. Federal Action Number, if known: 9. Award Amount, if known:

$

'10 a. Name and Address of Lobbying Entity 10b. Individual Performing Services (include address if
(if individual, last name, first name, MI): different from No. 10a.)

(last name, first name, MI):
. _'L1..mounLoL~a)lment.(hek.aILtbat.apply):--- f-13.~i:ype-Gf-P ayment-(Gi rGle. a IIth-at-p ~y~ :

$ actual $ planned a. Retainer
b. One-time fee

9. Form of Payment (check all that apply): c. Commission
a. Cash d. Contingent fee
b. In-kind; specify: nature e. Deferred

Value f. Other; specify:
14. Brief Description of Services Performed or to be Performed and date(s) of Service, including Officer(s),
Employee(s) or Member(s) contacted, for Payment indicated in Item 1'1:

(Attach Continuation Sheet(s) SF-LLL-A, if necessary)
15. Continuation Sheet(s) SF-LLl-A attached: Yes No
16. i nformation requested through this form is
authorized by Title 31 U.S.C. Section 1352. This Signature: Not Applicable.
disclosure of lobbying activities is a material
representation of fact upon which reliance was placed Print Name:
by the tier above when this transaction was made or
entered into. This disclosure is required pursuant to Title:
31 U.S.C. 1352. This information will be reported to
the Congress semi-annually and will be available for Telephone No.: _(_)
public inspection. Any person who fails to file the
required disclosure shall be subject to a civil penalty
of not less than $10,000 and not more than $100,000
for each such failure.
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Pacific Gateway
ATTACHMENT H

STATEMENT OF NON-COLLUSION

STATEMENT OF NON~COLLUSION

The proposal is submitted as a firm and fixed request valid and open for 90 days from the
submission deadline.

This proposal is genuine, and not sham or collusive, nor made in the interest or in behalf of
any person not herein named; the proposer has not directly or indirectly induced or solicited
any other proposer to put in a sham proposal and the proposer has not in any manner
sought by collusion to secure for himself or herself an advantage over any other proposer.

In addition, this organization and its members are not now and will not in the future be
engaged in any activity resulting in a conflict of interest, real or apparent, in the selection,
award, or administration of a subcontract.

~Jlh) (iiiil
Authorized Signature jJ)

:pi vi\,:::2ll¡,~
Date

Janet McCarthy

Print Name & Title
President and CEO
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Paci'fic Gateway
ATTACHMENT I

W-9 REQUEST FOR TAXPAYER
IDENTIFICATION NUMBER

Fonn W..9
.IRev. October 2007)
Dçparim\1/lt of the Treasry
In\.imw Ravonue Ser'\.ce

Name (as shown on your Income lax return)

Goo d w i i i S e-r.y i n g the Pe 0 p i e 0 f Sou the r n Los An g e i e s Co un t y
P¡JSIr16SS nome, If ditletent .GOlT abov&0ame as aDove

Request for Taxpayer
Identification Number and Certification

Check appropraLe box: 0 rndivldliaVSo'ie prprietor ex C6rpoaitlön 0 Partnership
o Umfted Uabilly l.'Ompaoy. Enter the tax classifcation (D..disregarded- entiy, C=cocporatlon, P=pnrtnérship) ,. ~. .._...

o Olher (s.. Inslrvilons) .. _
Addré-ss (number. stteet. and apt. or suite no.)

800 W . Pacific Coast High.1.Çl
Ciiy. 'I. Ie. and ZIP coda

_L_Q1__B. e a c L-_C A __-.0 8 a 6
LIst accounl numbo((s) hen~ (optional)

"j
'"'"
'"
CL
co

&g
¡i..
L u

~ ~
'2En. u

'"
'õ
'"a.l/
OJ
'"
(f

Taxpayer Identification Number TINL__._

Give form to the
requester. Do not
send to the IRS.

O Exemplpayee.

Requester's name and address (opHoria.i)

____J
Enter your TIN In the appropriate box. Th. TI N provided must match the nama given on Line 1 to avoid
backup wilhlioldlng. For Individuals. this 15 your social securiy number (SSN), However, for a rasldant
alian, sole proprietor, or disregarded entity, see the Part Iinstnictions on pago 3. For other entilles, It Is
your amployer Identification number (EIN), If you do not have a numbar, see How to get a TIN on page 3,

Note. If the account is in mora than one name, see the chart on page 4 for guIdelines on whose
number to enter.

I Social .Bcuty num~e(
or

E:mp-Ioyer Identification number
95 :1644017

i:m:ii: Certifi¡;?tlon
Under penalties of parjury, I cerify thet:

1. The number shown on this form 15 my correcl taxpayer Identification number (or I am waiting for a number 10 ba Issued to me), and
2. I am not subjeot to backup withholding because: (a) I am e;(empt from backup withholding, or (b) I have not been notified by the Internal

Ravenue Service (IRS) that i am subject to backup wlthholdlng as a result of a failure 10 report allintera,t or dividends, or (c) the IRS has
notified me that I am no longer subject 10 baGkup withholding, and

3. I am a U.S. citizen or other U.S. person (deflnad below).
Certification Instructions. You must cross out item 2 abova If you have baan notified by the IRS that you are currantly subiect to backup
withholding because you have failed to report all Interest and divlden!ls on your tax return. For real estate transactions, item 2 does not apply.
For mortgage Interest peld, acquisition 01 abandonment of secured propert, cancellation of debt, contributions to an individual retirement
arrangement (IRA), and (loral!y, paymonts other than Inta7est and dividends. you ara not requlrad to sign the Certification, but you must
provide your :orrect Vii, Se tre Insuuctlo 1 on ~age ~ .-------rl--,--/-.- __ _

~~:~ ~1~~~I::~~f ~ ~ )/~ (llA (ft vi - \ _ Oal. ,01 Z !iii ~

General Instructions '(j/' Definition of a U.S. person. For federal tax purposes, you are, considered a U.S. person if you are:
Section references are to tha internal Revenue Code unless A I dl Id i h IUS It I U S 'd t IIotherwise noted. 0 n n v ua w ,0 sa. . c ,en or .. resl en a en,

s A partnership, corporation,. company, or assoclatlon created or
organized in the United States or under the laws of the UnitedStates. .
" An estate (other than a foreign estate), or
o A domestic trust (as defined In Regulations section301.701-7). .'
Special rules for parterships. Partnerships that conduct a

trade or business In the United States are generally required to
pay a withholding tax on any foreign partners' share of Income
from such business. Further, in certain cases where a Form W.g
has not been received, a partnership Is required to presume that
a partner is a foreign porson, and pay the withholding tax.
Therefore, If you am a U .S, person that is a partner In a
partnarship conducting a trade or business in the United States,
provide Form W-9 to the partnership to establish your U.S,
status and avoid withholding on your shara of partnership
income.

The person who gives For W-9 to the partnership for
purposes of establishing Its U.S. status and avoiding withhold(ng
on its aliocable share of net Income from the partnership
conducting a trade or business in the United States Is in the
following cases:

" The U.S. owner of a disregarded entiy and not the entity,

c.t. No. 10231X Form W-9 (Rev. 10.2007)

Purpose of Form
A person who Is required to f/e an information return with the
IRS must obtain your correct taxpayer identification number (TIN)
to report. for example. Income paid to you, real estate
transactions, mortgage Interest you paid, acquisition or
abandonment of secured property, cancellation of debt, or
contributions you mada to an IRA.

Use Form W.g only if you ara a U.S. person (including a
resident alien); to provide your correct TIN to the person
requesting it (the réquester) and, when applicable, to:

1, Certify that the TIN you ara giving Is correct (or you are
waiting for a number to be issued),

2. Certify that you are not subject to backup withholding, or
3. Claim exemption from backup withholding If you are a U.S.

exempt payee. If eppllcable, you are also certifying that as a
U.S, person, your allocable share of any partnership income from
a U.S. trade or business Is not subjeot to the withholding tax on
foreign partners' share of effectively connected Income.
Not". If a requester gives you a form other than Form W-9 to
request your TIN, you must use thè requester's form If it is
substantially slmliar to this Form W-g.
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Pacific Gateway
ATTACHMENT J

EQUAL BENEFITS ORDINANCE DISCLOSURE

EQUAL BENEFITS ORDINANCE DISCLOSURE FORM

As a condition of being awarded a contract with the City of Long Beach ("City"), the selected
ContractorNendor ("Contractor") may be required during the performance of the Contract, to
comply with the City's nondiscrimination provisions of the Equal Benefits Ordinance ("EBO")
set forth in the Long Beach Municipal Code section 2.73 et seq. The EBO requires that during
the performance of the contract, the Contractor shall provide equal benefits to its employees
with spouses and employees with domestic partners. Benefits include but are not limited to,
health benefits, bereavement leave, family medical leave, member ship and membership
discounts, moving expenses, retirement benefits and travel benefits. A cash equivalent
payment is permitted if an employer has made all reasonable efforts to provide domestic
partners with access to benefits but is unable to do so. A situation in which a cash eq uivalent
payment might be used if where the employer has difficulty finding an insurance provider that
is willing to provide domestic partner benefits.

The EBO is applicable to the followinq emplovers:
!i For-profit employers that have a contract with the City for the purchase of goods, services,

public works or improvements and other construction projects in the amount of $100,000 or
more

" For-profit entities that generate $350,000 or more in annual gross receipts leasing City
property pursuant to a written agreement for a term exceeding 29 days in any calendar
year

Contractors who are subject to the EBO must certify to the City before execution of the
contract that they are in compliance with the EBO by completing the EBO Certification Form,
attached, or that they have been issued a waiver by the City. Contractors must also allow
authorized City representatives access to records so the City can verify compliance with the
EBO.

The EBO includes provisions that address difficulties associated with implementing procedures
to comply with the EBO. Contractors can delay implementation of procedures to comply with
the EBO in the following circumstances:

1) By the first effective date after the first open enrollment process following the contract
start date, not to exceed two years, if the Contractorlvendor submits evidence of taking
reasonable measures to comply with the EBO; or

2) At such time that the administrative steps can be taken to incorporate nondiscrimination
in benefits in the Contractor/vendor's infrastructure, not to exceed three months; or

3) Upon expiration of the contractor's current collective bargaining agreement(s).
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Pacific Gateway

EQUAL BENEFITS ORDINANCE DISCLOSURE FORM - cont'd,

Compliance with the EBO
If a contractor has not received a waiver from complying with the EBO and the timeframe
within which it can delay implementation has expired but it has failed to comply with the EBO,
the Contractor may be deemed to be in material breach of the Contract. In the event of a
material breach, the City may cancel, terminate or suspend the City agreement, in whole or in
part. The City also may deem the Contractor an irresponsible bidder and disqualify the
Contractor from contracting with the City for a period of three years. In addition, the City may
assess liquidated damages against the Contractor which may be deducted from money
otherwise due the Contractor. The City may also pursue any other remedies available at law
or in equity.

By my signature below, I acknowledge that the Contractor understands that to the extent it is
subject to the provisions of the Long Beach Municipal Code section 2.73, the Contractor shall
comply with this provision.

Printed Name: Janet McCarthy

(/~)1 \ 1 l j _.fJ
signatu~s:~'¡ /t:.J ¿Ji) (1; ~l~~)

(J
Goodwill Serving the People

u_B.usine.SSntity Name:

Title: President and CEO

~Jrlc'ÁA?Date:'':~.LV I~.

of Southern Los Angeles County
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Pacific Gateway

EQUAL BENEFITS ORDINANCE
CERTIFICATION OF COMPLIANCE

Section 1. CONTRACTORNENDOR INFORMATION

Name: Goodwill SOLAC Federal Tax ID No. 95-1644017
Address: 800 W. Pacific Coast Hwy. Long Beach, CA 90806
City: Long Beach State: CA ZIP: 90806
Contact Person: Janet McCarthy Telephone: 562-435-3411
Email: j mccarthy~goodwillsolac. orf'ax: 562-436-4315

Section 2. COMPLIANCE QUESTIONS

A. The EBO is inapplicable to this Contract because the ContractorNendor has no employees.
Yes X No

B. Does your company provide (or make available at the employees' expense) any employee
benefits?
X Yes No

(If "yes," proceed to Question C. If "no," proceed to section 5, as the EBO
does not apply to you.)

C. Does your company provide (or make available at the employees' expense) any benefits to the
__spDuse_of.an emplolteá

X Yes No

D. Does your company provide (or make available at the employees' expense) any benefits to the
domestic partner of an employee?
X Yes No

(If you answered "no" to both questions C and D, proceed to section 5, as the EBO is not applicable
to this contract. If you answered "yes" to both Questions C and D, please continue to Question E. If
you answered "yes" to Question C and "no" to Question D, please continue to section 3.)

E. Are the benefits that are available to the spouse of an employee identical to the benefits that are
available to the domestic partner of an employee?
X Yes No

(If "yes," proceed to section 4, as you are in compliance with the EBO. If "no,"
continue to section 3.)
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Pacific Gateway

Section 3. PROVISIONAL COMPLIANCE This section not applicable.

A. Contractor/vendor is not in compliance with the EBO now but will comply by
the following date:

By the first effective date after the first open enrollment process following the contract start
date, not to exceed two years, if the Contractorlvendor submits evidence of taking reasonable

measures to comply with the EBO; or

At such time that the administrative steps can be taken to incorporate nondiscrimination in

benefits in the Contractor/vendor's infrastructure, not to exceed three months; or

Upon expiration of the contractor's current collective bargaining agreement(s).

B. If you have taken all reasonable measures to comply with the EBO but are unable to do so, do you
agree to provide employees with a cash equivalent? (The cash equivalent is the amount of money
your company pays for spousal benefits that are unavailable for domestic partners.)

Yes No

Section 4. REQUIRED DOCUMENTATION

At time of issuance of purchase order or contract award, you may be required by the City to provide
documentation (copy of employee handbook, eligibility statement from your plans, insurance provider
statement, etc.) to verify that you do not discriminate in the provision of benefits.

Section 5. CERTIFICAIION___

I declare under penalty of perjury under the laws of the State of California that the foregoing is true
and correct and that I am authorized to bind this entity contractually. By signing this certification, I
further agree to comply with all additional obligations of the Equal Benefits Ordinance that are set forth
in the Long Beach Municipal Code and in the terms of the contract of purchase order with the City.

Executed this~e f) day of irìt1fl/¡ì ,20lirat kif ~¡jd", CA

Name Janet McCarthy Signature(.-~ /t~)~ t(-ti-h
(j

Title President and CEO FederalTaxlDNo. 95-1644017
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bateway

ATTACHMENT K
WORKFORCE INVESTMENT COVERAGE AREA MAP

(FOR REFERENCE ONLY)

Governor~Desiç¡mlted Cities/Communities

Workforce Policy, Regional Coordination, Brokering of Opportunities, Industry and Stakeholder
Convening, Employment Services, Business Solutions, and Youth Development

ii Lomita

ii Long Beach

ii Signal Hill

ii Torrance

Contracted Cities/Communities

Employment Services - Adult Residents and Businesses
ii Harbor City (Contract-In with City of Los Angeles)

m San Pedro (Contract-In with City of Los Angeles)
ii Wilmington (Contract-In with City of Los Angeles)

WOR;:FORC€ ltVE"$TMWT NETWORt:

,*,--
LOCAL WORKFORCE INVESTMENTI-'-',

AND SERVICE DELIVERY AREA--==
.,-.- '" .-\~,.---.r""""-"""'u"'"

'''1X''

"\

. ~.. .:;":!:::.2!~.;.!~_.__....
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Goodwill~
~ Serving the People of Southern Los Angeles County

2012 Board Roster

BRAD WARD - WARDS FURNITURE, President

HARRY SALTZGAVER, GAZEIE NEWSPAPER, Associate Publisher/Executive Editor

EDWARD PEARSON, RETRED

CHARLES TUCKER - TUCKER CONSULTING GROUP

LARRY R. DeJARNEI - THE LAMAR GROUP - RETRED

SUSAN BYRNE - COMMUNIT HOSPITAL Long Beach/Memorial Care

MICHAEL PAULS - MICHAEL PAULS ASSOCIATES

JAMES DREW LAWSON, Esq., ATTORNEY AT LAW

ROBERT LASKEY - REVELATION 360

DANIEL K. BONAWm - AMERICA HONDA MOTOR CO., INC. (RETRED)

TRACY COLUNGA - CIT OF LONG BEACH DEPT. OF HEALTH & HUMAN SERVICES, Program Manager

JEFFREY CORNEJO, Ed. D. - MILLIKAN HIGH SCHOOL, Principal

JOHN CLARIDY - TOYOTA MOTOR SALES, USA, INC., Incentive Manager

ANITRA DEMPSEY, CITY OF LONG BEACH CrnZEN POLICE COMPLAINT COMMISSION, Executive Director

DAN DESCARGAR, TOYOTA MOTOR SALES, INC., Retail Strategy Manager

RICK DUREE - LONG BEACH FIRE DEPT, Deputy Chief (Retired)

DOUGLAS EMERY, DDS - EMERY & EMERY GENERAL DENTISTRY

IVY ARLINDA GOOLSBY - LONG BEACH AREA CHAMBER

JIMMY JONES - JCM GROUP-HERRY INTERNATIONAL, INC

CORINNE SCHNEIDER-JONES - CIT OF IRVINE, Manager Health and Human Services

JOSEF LEVY - LONG BEACH POLICE DEPARTMENT, West Side Commander

VALERIE MARTIN - Consultant

HELEN NAJAR - REALTOR

KIMMO SAHAKANGAS - BRYANT PALMER SOTO, Architect

JULIA R. SCALISE - MENTAL HEALTH ASSOCIATION IN LOS ANGELES COUNTY, Chief Development Offcer

MATTHEW (Matt) SALDANA - L. B. REGIONAL OCCUPATIONAL PROGRAM, Principal

REV. CHRISTOPHER WILKE - CROSSROADS CHURC/i Community Activist/Minister
Desktop/Board Roster/2011 Board Roster Revised: 10/5/11
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CITY OF LONG BEACH
DEPARTMENT OF HUMAN RESOURCES

PACIFIC GATEWAY WORKFORCE INVESTMENT NETWORK

PROJECT BUDGET

Agency Information :

Name: Goodwill Serving the People of Southern Los Angeles County (Goodwill SOLAC)

Address: 800 W. Pacific Coast Highway Long Beach, CA 90806
Street City Zip Code

Telephone Number: 562-435-3411

Fax Number: 562-436-4315

Email Address: imccarthy(Qqoodwillsolac.orq

Contact Person: Janet McCarthy, President and CEO

FederallD: 95-1644017

Agreement Information:

Budget Period: Contract No:

Effective Date: t /tl'l j¡l
l

Amendment No:

Funding Source: Workforce Investment Act Title i

Project Name: Out-of-School Youth Academy Projects



BUDGET DETAIL
AGENCY: Goodwil SOLAC

Budget
Total

TOTAL 9,038.00

SALARI ES & WAGES
po$m.(jIl1"ltlijlHt;salary N(j;(jf.M(jnths .M

. I',.'.,........ ..
Employment Services Coor. $ 1 2 00 50% 2 1 , 000. 00

TOTAL 21 ,000.00

FRINGE BENEFITS
.,',.....'............... ...................,.

I.: ... ..y.. an~'..
POSTION A

FICA 7.65 100% $1,606.00
Workmen's Compensation 2.5 100% $525.00
Health & Welfare Insurance 5 100% $1,050
Retirement or Pension 0 $0
Other SUi 1.5 100% $315
Vacation, Sick Accurals 4 100% $840

POSITION B

FICA
Workmen's Compensation
Health & Welfare Insurance
Retirement or Pension
Other SUi

TOTAL 4,336.00

TRAINING MATERIALS & SUPPLIES
.......,.., .

.........',.......,;.
QyantiWl~tigij .....................1 y

Study, testing materials, etc. $1,050.00

TOTAL 1,050.00

OPERATING COSTS
..,' \., .........,.........,........ , ........... .,........... Qi.antltvlPricij ,.". ...................

TOTAL -



BUDGET DETAIL

AGENCY: Goodwil SOLAC

PROGRAM - OTHER
... c, ........... ic '/.c ,........'.QÜaiilitylpriçå lic

..............

'."..

Medical Core Instruction
20/$300 $6,000.00

Clinical Instruction 20/$2,000 $40,000.00

TOTAL 46,000.00

PARTICIPANT RELATED EXPENSE'

INCENTIVES
(See PGWIN Policy Memorandum
WDB-20 for details)

Quantity/Price,

30 $9,000.00

30
TOTAL

$7,500.00
16,500.00

QuantitylPrice '
60/$25.00 $1,500.00

Transportation/Gas Cards

TOTAL 1,500.00

\ $ 99,424.00 I
IGRAND TOTAL

MATCH CONTRIBUTIONi~// iC~;/ Ii...,./cc.c/....'i..'..c.,'..c...,.. QlIå.i'titytRriêø i.///........ C/

All are cash contributions:
Division Director 10% $10,000.00

QA Coordinator 1 0% $5,200.00

Administrative Secretary 10% $2,800.00

Fringe (Ç 20.65%
$3,717.00

Mentor Services Coor 10% $2,000.00

Goodwill Works Instructor 25% $2,100.00

All Other Supportive Services
$13,375.00

Stipends ($150 x 30) - \ $4,500.00

Office Supplies, Postage,
$800.00

Other Training Supplies
$3,250.00

Administrative Costs 10% $4,774.00
TOTAL 52,516.00

v
V



BUDGET INFORMATION
AGENCY: Goodwill SOLAC

SECTION A - Budget Summary by Categories

Acct.No. Budget Category

118 Indirect Costs/Administrative $9,038.00

201 Staff Salaries I $21,000.00

202 Fringe Benefits $4,336.00

203 Training Materials & Supplies $1,050.00

204 Operating Costs $0

205 Program - Other $46,000.00

PARTICIPANT RELATED COSTS

301 Incentives $16,500.00

302 Support Services $1,500.00

TOTALS $ 99,424.00

Budget

Section B - Cost Sharing/Match Summary (if appropriate)

Acct. No. Budget Category

In-Kind Contribution $0

Cash Match Contribution $52,516.00
Note:



Use the following model Cost Allocation Plan (CAP) as guidance for Non-profit
organizations. The CAP should be tailored to fit the specifc policies of each
organization. If your organization's policies are diferent in any of the categories,
please specifcally identif the methodology used. Although there are different
methodologies available for allocating costs, the methodology used should result in an
equitable distribution of costs to programs. Recipients must have a system in place to
equitably charge costs. Additionally, as required by Offce of Management and Budget
Circular A -122, time distribution records must reflect an afer-the-fact determination
of the actualactivity of each employee. Considerations in determining an appropriate
base for allocating costs include the relative benefits received, the materiality of the
cost, and the amount of time and cost to perform the allocation.



GOODWILL SOLAC
COST ALLOCATION PLAN

The purpose ofthis cost allocation plan is to summarize, in writing, the methods and procedures that
this organization will use to allocate costs to various programs, grants, contracts and agreements.

OMB Circular A-I22, "Cost Principles for Non-Profit Orgaiùzations," establishes the principles for
determining costs of grants, contracts and other agreements with the Federal Government. Goodwil
SOLAC's Cost Allocation Plan is based on the Direct Allocation method described in OMB Circular
A-122. The Direct Allocation Method treats all costs as direct costs except general administration
and general expenses.

Direct costs are those that can be identified specifically with a particular final cost objective. Indirect
costs arc those that have been incuned for COlml10n or joint objectives and cannot be readily
identified with a particular final cost objective.

Only costs that are allowable, in accordance with the cost principles, wil be allocated to benefiting

programs by Goodwill SOLAC.

The general approach of Goodwil SOLAC in allocating costs to particular grants and contracts is as
follows:

A. All allowable direct costs are charged directly to programs, grants, activity, etc.

B. Allowable direct costs that can be identified to more than one program are prorated
individually as direct costs using a base most appropriate to the paiticular cost being
prorated.

C. All other allowable general and administrative costs (costs that benefit all programs
and cannot be identified to a specific program) are allocated to programs, grants, etc.
using a base that results in an equitable distribution.



The following information summarizes the procedures that wil be used by Goodwil SOLAC
beginning January 1,2012:

A. Compensation for Personal Services - Documented with timesheets showing time
distribution for all employees and allocated based on time spent on each program or
grant. Salaries and wages are charged directly to the program for which work has
been done.

1. Fringe benefits (FICA, UC, and Worker's Compensation) are allocated in the

same maimer as salaries and wages. Health insurance, dental insurance, life
& disabilty and otheru'inge benefìts are also allocated in the same manner as
salaries and wages.

2. Vacation, holiday, and sick pay are allocated in the same manner as salaries

and wages.

B. Travel Costs - Allocated based on purpose of travel. All travel costs (local and out-

of-town) are charged directly to the program for which the travel was incurred.
Travel costs that benefit more than one program wil be allocated based on the ratio
of each progranls salaries to total salaries (see Example 2).

C. Professional Services Costs (such as consultants, accounting and auditing services)-

Allocated to the program benefiting from the service. All professional serVice costs
are charged directly to the program for which the service was incuned. Costs that
benefit more than one program wil be allocated based on the ratio of each program's
salaries to total salai"Ìes (see Example 2).

D. Office Expense and Supplies (including office supplies and postage) - Allocated
based on usage. Expenses used for a specific program wil be charged directly to that

program. Postage expenses are charged directly to programs to the extent possible.
Costs that benefit more than one program wil be allocated based on the ratio of
program square footage to total square footage (see Exainple 5).

E. Equipment - Goodwil SOLAC depreciates equipment when the initial acquisition
cost exceeds $1,000 per indìvidual item or in the aggregate for similar items. Items
below $1,000 are reflected in the supplies category and expensed in the current yeai'.
Unless allowed by the awarding agency, equipment pmchases are recovered through
depreciation. Depreciation costs for allowable equipment used solely by one

program are charged directly to the program using the equipment. Costs that benefit
more than one program wil be allocated based on the ratio of program square footage
to total square footage (see example 5).

F. Printing (including supplies, maintenance and repair) - Expenses are charged directly

to programs that benefit from the service. Costs that benefit more than one program



wil be allocated based on the ratio of program square footage to total square footage

(see example 5).

G. Irsurance - Insurance needed for a particular program is charged directly tothe
program requiring the coverage. Other insurance coverage that benefits more than
one program is allocated based on the ratio of program square footage (see example
5).

H. Telephone/Communications - Long distance and local calls are charged to programs
if readily identifiable. Costs that benefit more than one program wil be allocated
based on the ratio of program square footage to total square footage to total square
footage (see example 5).

1. Facilities Expenses - Allocated based upon usable square footage. The ratio oftotal

square footage used by all program personnel to total square footage is calculated.
Facilties costs related to general and administrative activities are allocated to
program based on the ratio of program square footage to total square footage (see
example 5).

J. Training/Conferences/Seminars - Allocated to the program benefiting from the

training, conferences or seminars. Costs that benefit more than one program wil be
allocated based on the ratio of each program's salaries to total salaries (see Exaniple
2).

K. Other Costs (including dues, licenses, fees, etc.) - Other joint costs wil be allocated
on a basis detennined to be appropriate to the particular costs. Costs that benefit
more than one program will be allocated based on the ratio of program square footage
to total square footage (see Example 5).

L. Other General and Administration Costs - Non-Facilty Expenses that benefit

more than one program wil be allocated wil be allocated on the basis of each
program's salaries to total salaries (see Example 2).

M. Progrmn Costs - Costs identified as being specific to a program wil be chm'ged
directly to that prograni.

N. Unallowable Costs - Costs that are uriallowable in accordance with OMB Circular A-
122, including alcoholic beverages, bad debts, advertising (other than help-wanted
ads), contributions, enteitainment, fines and penalties. Lobbying and fundraising
costs are unallowable, however, are treated as direct costs and allocated their share of
general arid administrative expenses. Unallowable costs wil not be allocated.



Example 1

Expense Amount = $5,000
Costs that benefit two or more specific programs, but not all programs, are allocated to those
programs based on the ratio of each program's personnel costs (salaries & applicable benefits) to the
total of such personnel costs, as follows:

Grant Personnel Costs % Amount Allocated
A $ 20,000 20% $1,000
C $ 30,000 30% $1,500
E $ 50,000 50% $2,500

Total $100,000 100% $5,000

Example 2

Expense Amount = $10,000
Costs that benefit all programs are allocated based on a ratio of each program's personnel costs
(salaries & applicable benefits) to total personnel costs as follows:

Grant
A
B
C
D
E

Personnel Costs

$ 20,000

$ 10,000

$ 30,000

$ 40,000

$ 50,000

Total $150,000

Example 3

Expense Amount = $4,000
Costs that benefit two or more specific pl'grams, but not all programs, are allocated to those
programs based on the ratIoof each program's expenses (direct costs other thansalarIes & benefits)
to the total of such expenses, as follows:

Grant Program Expenses % Amount Allocated
A $ 120,000 30% $1,200
C $ 130,000 33% $1,320
E $ 150,000 ... 37% $1,480

Total $ 400,000 100% $4,000



Example 4

Expense Amount = $8,000
Costs that benefit aU programswil be allocated based on a ratio of each program's salaries to total
salaries as follows:

Grant %
18%
17%
20%
22%
23%

---

Total $650,000 100% $8,000

Example 5

Facilties Expense Amount = $10,000
Facilities costs are allocated based on square footage. Square footage for each program and general
and administrative activity is considered in the analysis. General and administrative facilties costs
are further allocated to each prof,JTam based on the square footage of each grant program to the total
square footage of all programs. The calculation is as follows:

Amount G&A Total AmountSquare
Grant Foota2c % Allocated AUocated Allocated

A 300 30% $ 3,000 $ 340 $ 3,340

B 100 10% $ 1,000 $ 110 $ 1,110

C 200 20% $ 2,000 $ 220 $ 2,220

D 200 20% $ 2,000 $ 220 $ 2,220

E 100 10% $ 1,000 $ 110 $ 1,110

G&A 100 10% $ 1 ,000 ° °

i

Total 100% $10,000 $1,000 $10,0001,000
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Program Services
Outreach and Recruitment

Certification and Enrollment

Skill Attainment Assessmnt
Skil Attainment Post Assessment (Up to 1 year from
enrollment)

Workreadiness - National Work Readiness
Occupational Skils Training - Certificate of
Completion

1. Exits
IViEid\iOÜtcôir¡jS

1. Employment
2. Post Secondary Education
3. Advanced Skills Training
4. Mllta

1. Employment
2. Post Secondary Education
3. Advanced Skills Training
4. Occupational Skils Training
5. Miltary

Vi. Projected Expenditure Summary (Cumulative Each Month)

October 2012

$13,666.00
November 2012

$14,959.00
December 2012

$13,281.00

March 2013

$2,226.00


