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SUBJECT  
June 2014 Service Change 

BACKGROUND

Long Beach Transit is continually looking for ways to improve our service to the public with service efficiencies, faster trip time, and greater customer convenience.  On June 1, 2014, LBT will implement its summer service change which includes annual seasonal changes related to school recesses and increases in tourism and recreation.  We will also make minor changes to operate more efficiently and to improve on-time performance. 

We want to call the Board’s attention to the following service changes:

(1) a pilot program to speed customer travel by removing closely-spaced stops on Broadway, 
(2) a return of service to the City of Seal Beach, and
(3) a rerouting to serve the Social Services office in our northwest service area.


Broadway Stop Removal Pilot Program

In response to customer desires for faster trip times, staff has investigated ways to speed travel time on our routes.  We will be implementing a pilot program on Broadway wherein closely-spaced stops on Broadway, between Pacific and Ximeno Avenues, will be removed.  This “stop thinning” technique has been successfully used in many cities including Boston, San Francisco and especially Seattle.  

The pilot program on Broadway will involve service on Routes 111 and 112.  Sixteen of the fifty-seven existing stops will be removed: nine of these stops are outbound and seven are inbound, as shown on the map below.  As a result, customers will have faster service with a reasonable walk to their stops.  We will not remove any stop that causes a passenger to have to walk more than ¼ mile or 1,320 feet, which is the industry standard.  The average walk will be half that distance.

The stops will be “bagged,” or covered, from June 2014 to February 2015 to gather and analyze operational data and customer and community comments.  This data will aid in determining if it would be worthwhile to make these stop removals permanent.  If the project is successful, other major transit corridors may also be considered for stop thinning.
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Service Returning to Seal Beach

At a recent Seal Beach City Council meeting, their city management endorsed the resumption of LBT service into the city, and their City Council was receptive.  Likewise, the LBT Board of Directors and the City of Long Beach have been supportive of this resumption of service.  Pending resolution of the placement of one bus stop location, LBT will extend service on Routes 131 and 171, as shown on the following maps.  
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Reroute to Serve the Social Services Office in the Northwest Service Area

Per customer request, LBT will establish a new Route 52 to serve the Los Angeles County Department of Social Services building on Victoria Street in the unincorporated Los Angeles County community of Rancho Dominguez.  This will be accomplished by rerouting some trips of Route 51 on Long Beach Boulevard.  Service for the new route will be every 36 minutes, Monday through Friday only.  Please see the map below.
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