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AGREEMENT

32005

THIS AGREEMENT is made and entered, in duplicate, as of November 1,

2010, for reference purposes only, pursuant to a minute order adopted by the City
Council of the City of Long Beach at its meeting on October 12, 2010, by and between
ALLIANT INSURANCE SERVICES, INC., a Delaware corporation ("Consultant"), with a
place of business at 1301 Dove Street, Suite 200, Newport Beach, California 92660, and
the CITY OF LONG BEACH, a municipal corporation ("City").

WHEREAS, City requires specialized services requiring unique skills to be
performed in connection with employee healthcare benefits program consulting and
actuarial services ("Project"); and

WHEREAS, City has selected Consultant in accordance with City's
administrative procedures and City has determined that Consultant and its employees .
are qualified, licensed, if so required, and experienced in performing these specialized
services; and

WHEREAS, City desires to have Consultant perform these specialized
services, and Consuitant is willing and able to do so on the terms and conditions in this
Agreement;

NOW, THEREFORE, in consideration of the mutual terms, covenants, and
conditions in this Agreement, the parties agree as foliows:

1. SCOPE OF WORK OR SERVICES.

4 A. Consuitant shall furnish specialized services more particularly
described in Exhibit "A", attached to this Agreement and incorporated by this
reference, in accordance with the standards of the profession, and City shall pay
for these services in the manner described below, not to exceed Two Hundred
Thirty Five Thousand Dollars ($235,000) annually, at the rates or charges shown
in Exhibit “B".

B. Consultant may select the time and place of performance for

1
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these services; provided, however, that access to City documents, records and the
like, if negde_d by Consultant, shall be available only during City's normal business
hours and provided that milestones for performance, if any, are met.

C. Consultant has requested to receive regular monthly
payments of Nineteen Thousand Five Hundred Eighty-Three Dollars and Thirty-
Three Cents ($19,583.33). City shall pay Consultant in due course of payments
following receipt from Consultant and approval by City of invoices showing the
services or task performed, the time expended (if billing is hourly), and the name
of the Project. Consultant shall certify on the invoices that Consultant has
performed the services in full conformance with this Agreement and is entitled to
receive payment. Each invoice shall be accompanied by a progress report
indicating the progress to date of services performed and covered by the invoice,
including a brief statement of any Project problems and potential causes of delay
in performance, and listing those services that are projected for performance by
Consultant during the next invoice cycle. Where billing is done and payment is
made on an hourly basis, the parties acknowledge that this arrangement is either
customary practice for Consultant's profession, industry or business, or is
necessary to satisfy audit and legal requirements which may arise due to the fact
that City is a municipality.

D. Consultant represents that Consultant has obtained all
necessary information on conditions and circumstances that' may affect its
performance and has conducted site visits, if necessary.

2. TERM. - The term of this Agreement shall commence at midnight on
November 1, 2010, and shall terminate at 11:59 p.m. on October 31, 2011, unless sooner
terminated as provided in this Agreement, or unless the services or the Project is
completed sooner. The parties may extend the term by mutual consent for two (2)
separate, consecutive periods of one (1) year each.

1
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3. COORDINATION AND ORGANIZATION.

A. Consultant shall coordinate its performance with City's
representative, if any, named in Exhibit "C", attached to this Agreement and
incorporated by this reference. Consultant shall advise and inform City's
representative of the work in progress on the Project in sufficient detail so as to
assist City's representative in making presentations and in holding meetings on
the Project. City shaII‘ furnish to Consultant information or materials, if any,
described in Exhibit "D", attached to this Agreement and incorporated by this
reference, and shall perform any other tasks described in the Exhibit.

B. The parties acknowledge that a substantial inducement to City
for entering this Agreement was and is the reputation and skill of Consultant's key
employees, Michael Menzia and Vickie West. City shall have the right to approve
any person proposed by Consultant to replace that key employee.

4. INDEPENDENT CONTRACTOR. In performing its services,

Consultant is and shall act as an independent contractor and not an employee,
representative or agent of City. Consultant shall have control of Consultant's work and
the manner in which it is performed. Consultant shall be free to contract for similar
services to be performed for others during this Agreement; provided, however, that
Consultant acts in accordance with Section 9 and Section 11 of this Agreement.
Consultant acknowledges and agrees that (a) City will not withhold taxes of any kind from
Consultant's compensation; (b) City will not secure workers' compensation or pay
unemployment insurance to, for or on Consultant's behalf; and (c) City will not provide
and Consultant is not entitled to any of the usual and customary rights, benefits or
privileges of City employees. Consultant expressly warrants that neither Consultant nor
any of Consultant's employees or agents shall represent themselves to be employees or
agents of City.
5. INSURANCE.

A. As a condition precedent to the effectiveness of this
3
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Agreement, Consultant shall procure and maintain, at Consultant's expense for the
duration of this Agreement, from insurance companies that are admitted to write
insurance in California and have ratings of or equivalent to A:V by A.M. Best
Company or from authorized non-admitted insurance companies subject to
Section 1763 of the California Insurance Code and that have ratings of or
equivalent to A:VIli by A.M. Best Company, the following insurance:

(a) Commercial general liability insurance (equivalent in scope to
ISO form CG 00 01 11 85 or CG 00 01 10 93) in an amount not less than
$1,000,000 per each occurrence and $2,000,000 general aggregate. This
coverage shall include but not be limited to broad form contractual liability,
cross liability, independent contractors liability, and products and
completed operations liability. City, its boards and commissions, and their .
officials, employees and agents shall be'named as additional insureds by
endorsement (on City's endorsement form or on an endorsement
equivalent in scope to ISO form CG 20 10 11 85 or CG 20 26 11 85 or
both CG 20 10 07 04 and CG 20 37 07 04 or both CG 20 33 07 04 and
CG 20 37 07 04), and this insurance shall contain no special limitations on
the scope of protection given to City, its boards and commissions, and
their officials, employees and agents. This policy shall be endorsed to
state that the insurer waives its right of subrogation against City, its boards
and commissions, and their officials, employees and agents.

(b) Workers' Compensation insurance as required by the California
Labor Code and employer’s liability insurance in an amount not less than
$1,000,000. This policy shall be endorsed to state that the insurer waives
its right of subrogation against City, its boards and commissions, and their
officials, employees and agents.

(c) Professional liability or errors and omissions insurance in an

amount not less than $1,000,000 per claim.
4
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(d) Commercial automobile liability insurance (equivalent in scope
to ISO form CA 00 01 06 92), covering Auto Symbol 1 (Any Auto) in an
amount not less than $500,000 combined single limit per accident.

B. Any self-insurance program, self-insured retention, or
deductible must be separately approved in writing by City’'s Risk Manager or
designee and shall protect City, its officials, employees and agents in the same
manner and to the same extent as they would have been protected had the policy
or policies not contained retention or deductible provisions.

C. Each insurance policy shall be endorsed to state that
coverage shall not be reduced, non-renewed or canceled except after thirty (30)
days prior written notice to City, shall be primary and not contributing to any other
insurance or self-insurance maintained by City, and shall be endorsed to state that
coverage -maintained "by City shall be excess to and shall not contribute to
insurance or self-insurance maintained by Consultant. Consultant shall notify City
in writing within five (5) days after any insurance has been voided by the insurer or
cancelled by the insured.

D. If this coverage is written on a “claims made” basis, it must
provide for an extended reporting period of not less than one hundred eighty (180)
days, commencing on the date this Agreement expires or is terminated, unless
Consultant guarantees that Consultant will provide to City evidence of
uninterrupted, continuing coverage for a period of not less than three (3) years,
commencing on the date this Agreement expires or is terminated.

E. Consultant shall require that all subconsultants or contractors
that Consultant uses in the performance of these services maintain insurance in
compliance with this Section uniess otherwise agreed in writing by City’s Risk
Manager or designee. .

F. Prior to the start of performance, Consultant shall deliver to

City certificates of insurance and the endorsements for approval as to sufficiency
5
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and form. In addition, Consultant shall, within thirty (30) days prior to expiration of
the insurance, furnish to City certificates of insurance and endorsements
evidencing renewal of the insurance. City reserves the right to require complete
certified copies of all policies of Consultant and Consultant’s subconsultants and
contractors, at any time. Consultant shall make available to City's Risk Manager
or designee all books, records and other information relating to this insurance,
during normal business hours.

G. Any modification or waiver of these insurance requirements
shall only be made with the approval of City’s Risk Manager or designee. Not
more frequently than once a year, City’s Risk Manager or designee may require
that Consultant, Consultant’s subconsultants and contractors change the amount,
scope or types of coverages required in this Section if, in his or her sole opinion,
the amount, scope or types of coverages are not adequate.

H. The procuring or existence of insurance shall not be
construed or deemed as a limitation on liability relating to Consultant's
performance or as full performance of or compliance with the indemnification
provisions of this Agreement. |

6. ASSIGNMENT AND__SUBCONTRACTING. This Agreement

contemplates the personal services of Consultant and Consultant's employees, and the
parties acknowledge that a substantial inducement ta City for entering this Agreement
was and is the professional reputation and competence of Consultant and Consultant's
employees. Consultant shall not assign its rights or delegate its du;ties under this
Agreement, or any interest in this Agreement, or any portion of it, without the prior
approval of City, except that Consultant may with the prior approval of the City Manager
of City, assign any moneys due or to become due Consultant under this Agreement. Any
attempted assignment or delegation shall be void, and any assignee or delegate shall
acquire no right or interest by reason of an attempted assignment or delegation.
Furthermore, Consultant shall not subcontract any portion of its performance without the
6
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prior approval of the City Manager or designee, or substitute an approved subconsultant

or contractor without approval prior to the substitution. Nothing stated in this Section
shall prevent Consultant from employing as many employees as Consultant deems
necessary for performance of this Agreement.

7. CONFLICT OF INTEREST. Consultant, by executing this

Agreement, certifies that, at the time Consultant executes this Agreement and for its
duration, Consultant does not and will not perform services for any other client which
would create a conflict, whether monetary or otherwise, as between the interests of City
and the interests of that other client. And, Consultant shall obtain similar certifications
from Consultant's employees, subconsultants and contractors.

8. MATERIALS. Consultant shall furnish all labor and supervision,
supplies, materials, tools, machinery, equipment, appliances, transportation and services
necessary to or used in the performance of Consultant's obligations under this
Agreement, except as stated in Exhibit "D".

9. OWNERSHIP OF DATA. All materials, information and data

prepared, developed or assembled by Consultant or furnished to Consultant in
connection with this Agreement, including but not limited to documents, estimates,
calculations, studies, maps, graphs, charts, computer disks, computer source
documentation, samples, models, reports, summaries, drawings, designs, notes, plans,
information, material and memorandum ("Data") shall be the exclusive property of City.
Data shall be given to City, and City shall have the unrestricted right to use and disclose
the Data in any manner and for any pdrpose without payment of further compensation to
Consultant. Copies of Data may be retained by Consultant but Consultant warrants that
Data shall not be made available to any person or entity for use without the prior approval
of City. This warranty shall survive termination of this Agreement for five (5) years.

10. TERMINATION. Either party shall have the right to terminate this

Agreement for any reason or no reason at any time by giving thirty (30) calendar days

prior notice to the other party. In the event of termination under this Section, City shall
7
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pay Consultant for services satisfactorily performed and costs incurred up to the effective
date of termination for which Consultant has not been previously paid. The procedures
for payment in Section 1.B. with regard to invoices shall apply. On the effective date of
termination, Consultant shall deliver to City all Data developed or accumulated in the
performance of this Agreement, whether in draft or final form, or in process. And,
Consultant acknowledges and agrees that City’s obligation to make final payment is
conditioned on Consultant’s delivery of the Data to City.

11. CONFIDENTIALITY. Consultant shall keep all Data confidential and

shall not disclose the Data or use the Data directly or indirectly, other than in the course
of performing its services, during the term of this Agreement and for five (5) years
following expiration or termination of this Agreement. In addition, Consultant shall keep
confidential all information, whether written, oral or visual, obtained by any means
whatsoever in the course of performing its services for the same period of time.
Consultant shall not disclose any or all of the Data to any third party, or use it for
Consultant's own benefit or the benefit of others except for the purpose of this
Agreement.

12. BREACH OF CONFIDENTIALITY. Consultant shall not be liable for

a breach of confidentiality with respect to Data that: (a) Consultant demonstrates
Consultant knew prior to the time City disclosed it; or (b) is or becomes publicly available
without breach of this Agreement by Consultant; or (¢) a third party who has a right to
disclose does so to Consultant without restrictions on further disclosure; or (d) must be
disclosed pursuant to subpoena or court order.

13. ADDITIONAL COSTS. Any costs incurred by City due to

Consultant’s failure to meet the standards required by the scope of work or Consultant’s
failure to perform fully the tasks described in the scope of work which, in either case,
causes City to request that Consultant perform again all or part of the Scope of Work
shall be at the sole cost of Consuitant and City shall not pay any additional compensation

to Consultant for its re-performance.
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14. AMENDMENT. This Agreement, including all Exhibits, shall not be

amended, nor any provision or breach waived, except in writing signed by the parties
which expressly refers to this Agreement.

15. LAW. This Agreement shall be governed by and construed pursuant
to the laws of the State of California (except those provisions of California law pertaining
to conflicts of laws). Consultant shall comply with all laws, ordinances, rules and
regulations of and obtain all permits, licenses and certificates required by all federal, state
and local governmental authorities.

16. ENTIRE AGREEMENT. This Agreement, including all Exhibits,

constitutes the entire understanding between the parties and supersedes all other
agreements, oral or written, with respect to the subject matter in this Agreement.
17. INDEMNITY.
A. Consultant shall indemnify, protect and hold harmless City, its
Boards, Commissions, and their officials, employees and agents (“Indemnified
Parties”), from and against any and all liability, claims, demands, damage, loss,
obligations, causes of action, proceedings, awards, fines, judgments, penalties,
costs and expenses, including attorneys’ fees, court costs, expert and witness
fees, and other costs and fees of litigation, arising or alleged to have arisen, in
whole or in part, out of or in connection with (1) Consultant’s breach or failure to
comply with any of its obligations contained in this Agreement, or (2) negligent or
willful acts, errors, omissions or misrepresentations committed by Consultant, its
officers, employees, agents, subcontractors, or anyone under Consultant’s control,
in the performance of work or services under this Agreement (collectively “Claims”
or individually “Claim”).
B. In addition to Consuitant’'s duty to indemnify, Consultant shall
have a separate and wholly independent duty to defend Indemnified Parties at
Consultant’s expense by legal counsel approved by City, from and against all

Claims, and shall continue this defense until the Claims are resolved, whether by
9
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settlement, judgment or otherwise. No finding or judgment of negligence, fault,
breach, or the like on the part of Consultant shall be required for the duty to defend
to arise. City shall notify Consultant of any Claim, shall tender the defense of the
Claim to Consultant, and shall assist Consultant, as may be reasonably requested,
in the defense.

C. If a court of competent jurisdiction determines that a Claim
was caused by the sole negligence or willful misconduct of Indemnified Parties,
Consultant’s costs of defense and indemnity shall be (1) reimbursed in full if the
court determines sole negligence by the Indemnified Parties, or (2) reduced by the
percentage of willful misconduct attributed by the court to the Indemnified Parties.

D. The provisions of this Section shall survive the expiration or
termination of this Agreement.

18.  AMBIGUITY. In the event of any conflict or ambiguity between this
Agreement and any Exhibit, the provisions of this Agreement shall govern.

19. COSTS. If there is any legal proceeding between the parties to
enforce or interpret this Agreement or to protect or establish any rights or remedies under
it, the prevailing party shall be entitled to its costs, including reésonable attorneys' fees.

20. NONDISCRIMINATION.

A. In connection with performance of this Agreement and subject
to applicable rules and regulations, Consultant shall not discriminate again_st any
employee or applicant for employment because of race, religion, national origin,
color, age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap or
disability. Consultant shall ensure that applicants are employed, and that
employees are treated during their employment, without regard to these bases.
These actions shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer; recruitmerﬁ or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training,

including apprenticeship.
10
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B. It is the policy of City to encourage the participation of
Disadvantaged, Minority and Women-Owned Business Enterprises in City's
procurement process, and Consultant agrees to use its best efforts to carry out
this policy in its use of subconsultants and contractors to the fullest extent
consistent with the efficient performance of this Agreement. Consultant may rely
on written representations by subconsultants and contractors regarding their
status. Consultant shall report to City in May and in December or, in the case of
short-term agreements, prior to invoicing for final payment, the names of all
subconsultants and contractors hired by Consultant for this Project and information
on whether or not they are a Disadvantaged, Minority or Women-Owned Business
Enterprise, as defined in Section 8 of the Small Business Act (15 U.S.C. Sec.
637).

21. EQUAL BENEFITS ORDINANCE. Uniess otherwise exempted in

accordance with the provisions of the Ordinance, this Agreement is subject to the
applicable provisions of the Equal Benefits Ordinance (EBO), section 2.73 et seq. of the
Long Beach Municipal Code, as amended from time to time.

A. During the performance of this Agreement, the Consultant
certifies and represents that the Consultant will comply with the EBO. The
Consultant agrees to post the following statement in conspicuous places at its
place of business available to employees and applicants for employment:

“During the performance of a contract with the City of Long Beach,
the Consultant will provide equal benefits to employees with spouses and its
employees with domestic partners. Additional information about the City of
Long Beach’s Equal Benefits Ordinance may be obtained from the City of
Long Beach Business Services Division at 562-570-6200.”

B. The failure of the Consultant to comply with the EBO will be
deemed to be a material breach of the Agreement by the City.

C. If the Consultant fails to comply with the EBO, the City may
11
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cancel, terminate or suspend the Agreement, in whole or in part, and monies due
or to become due under the Agreement may be retained by the City. The City
may also pursue any and all other remedies at law or in equity for any breach.

D. Failure to comply with the EBO may be used as evidence

against the Consultant in actions taken pursuant to the provisions of Long Beach
Municipal Code 2.93 et seq., Contractor Responsibility.
} E. If the City determines that the Consultant has set up or used
its contracting entity for the purpose of evading the intent of the EBO, the City may
terminate the Agreement on behalf of the City. Violation of this provision may be
used as evidence against the Consultant in actions taken pursuant to the
provisions of Long Beach Municipal Code Section 2.93 et seq., Contractor
Responsibility.

22. NOTICES. Any notice or approval required by this Agreement shall
be in writing and personally delivered or deposited in the U.S. Postal Service, first class,
postage prepaid, addressed to Consultant at the address first stated above, and to City at
333 West Ocean Boulevard, Long Beach, California 90802, Attn: City Manager. Notice of
change of address shall be given in the same manner as stated for other notices. Notice
shall be deemed given on the date deposited in the mail or on the date personal delivery
is made, whichever occurs first.

23. COPYRIGHTS AND PATENT RIGHTS.

A. Consultant shall place the following copyright protection on all
Data: © City of Long Beach, California , inserting the appropriate year.
B. City reserves the exclusive right to seek and obtain a patent

or copyright registration on any Data or other result arising from Consultant's
performance of this Agreement. By executing this Agreement, Consultant assigns
any ownership interest Consultant may have in the Data to City.

C. Consultant warrants that the Data does not violate or infringe

any patent, copyright, trade secret or other proprietary right of any other party.
12
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Consultant agrees to and shall protect, defend, indemnify and hold City, its officials
and employees harmless from any and all claims, demands, damages, loss,
liability, causes of action, costs or expenses (including reasonable attorney’s fees)
whether or not reduced to judgment, arising from any breach or alleged breach of
this warranty.

24. COVENANT AGAINST CONTINGENT FEES. Consultant warrants

that Consultant has not employed or retained any entity or person to solicit or obtain this
Agreement and that Consultant has not paid or agreed to pay any entity or person any
fee, commission or other monies based on or from the award of this Agreement. If
Consultant breaches this warranty, City shall have the right to terminate this Agreement
immediately notwithstanding the provisions of Section 10 or, in its discretion, to deduct
from payments due under this Agreement or otherwise recover the full amount of the fee,
commission or other monies.

25. WAIVER. The acceptance of any services or the payment of any
money by City shall not operate as a waiver of any provision of this Agreement or of any
right to damages or indemnity stated in this Agreement. The waiver of any breach of this
Agreement shall not constitute a waiver of any other or subsequent breach of this
Agreement.

26. CONTINUATION. Termination or expiration of this Agreement shall

not affect rights or liabilities of the parties which accrued pursuant to Sections 7, 10, 11,
17, 19, 22 and 28 prior to termination or expiration of this Agreement.

27. TAX REPORTING. As required by federal and state law, City is

obligated to and will report the payment of compensation to Consultant on Form 1099-
Misc. Consultant shall be solely responsible for payment of all federal and state taxes
resulting from payments under this Agreement. Consultant shall submit Consuitant’s
Employer Identification Number (EIN), or Consultants Social Security Number if
Consultant does not have an EIN, in writing to City's Accounts Payable, Department of
Financial Management. Consultant acknowledges and agrees that City has no obligation

13
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to pay Consultant until Consultant provides one of these numbers.

28. ADVERTISING. Consultant shall not use the name of City, its

officials or employees in any advertising or solicitation for business or as a reference,
without the prior approval of the City Manager or designee.

29. AUDIT. City shall have the right at all reasonable times during the
term of this Agreement and for a period of five (5) years after termination or expiration of
this Agreement to examine, audit, inspect, review, extract information from and copy all
books, records, accounts and other documents of Consultant relating to this Agreement.

30. THIRD PARTY BENEFICIARY. This Agreement is not intended or

designed to or entered for the purpose of creating any benefit or right for any person or
entity of any kind that is not a party to this Agreement.
i |
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IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above.
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EXHIBIT “A”
Scope of Work




EXHIBIT A
SCOPE OF SERVICES

Alliant Insurance Services will provide the following Scope of work for the City of Long
Beach:

1. Represent the City in negotiations with group health insurance providers relating
to plan design, benefit levels and premiums.

Alliant Insurance Services will represent The City of Long Beach (The City) in all
negotiations with insurance providers, third party administrators, networks, vendors,
etc.

Alliant Insurance Service's Technical Underwriting Unit will play a key role in the
negotiation of renewal premiums and plan design options through the evaluation of
utilization patterns, claim experience, plan costs, and demographic changes. The
underwriting department assumes a very active role in the financial and risk
management aspect of The City’'s benefit plans and will make pro-active
recommendations to preserve the financial health of the plan.

Alliant Insurance Services will work as The City's advocate to negotiate contract
changes, secure amendments and resolve any employee insurance issues. We will be
responsible for reviewing all contracts and plan documents in order to confirm that all
negotiated provisions are included. Alliant will work with The City Employee Benefits
team to set service expectations and timelines that all vendors will be required to meet.
These standards will be monitored frequently throughout the year to ensure The City is
receiving the agreed upon level of service from its vendors.

2. Provide annual review and report of employee benefits programs for quality and
adequacy of benefits provided, cost effectiveness, competitiveness, and plan
administration and recommendations concerning any changes in terms,
conditions and limits.

Renewal Negotiation and Marketing

Alliant Insurance Service's Technical Underwriting Unit will play a key role in the
negotiation of renewal premiums and plan design options through the evaluation of
utilization patterns, claim experience, plan costs, and demographic changes. In
addition, the underwriting department will review the marketplace for alternative funding
and purchasing options. The process is outlined below:
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e Evaluate Carrier Renewal Calculation by component. claims experience, trend
factor, stop-loss level for large claims, administration fees and carrier margin.

e Evaluate Demographic Changes via census analysis and compare to Carrier
assumptions.

e Use Critical Analysis and Alliant Insurance Service's book of business to
negotiate the lowest cost for the City.

e Identify and recommend cost saving options that do not change benefits.

e Market coverages to other carriers in the marketplace. (Maximum of one line of
coverage per year).

e Identify alternative funding and risk-sharing options that may be beneficial to the
City.

Alliant Insurance Services Public Entity Benefit Programs

Alliant Insurance Services has worked to develop exclusive programs designed
specifically for public agencies and their unique characteristics. These programs
provide cost savings, while matching your benefits and providing greater long term
stability. Alliant Insurance Service’s EIA Health Program is one example of our ability
to provide alternative purchasing options, which are not available in the marketplace, to
our public sector clients. Alliant Insurance Service's underwriting team will include the
following Public Entity Program options in the renewal analysis for The City.

Medical — EIA Health
Wholesale Prescription Drug
Dental

Vision

Life

Disability

e Mental Health

Recommendations

Alliant Insurance Services will assemble all this data and put it into a report format that
is clear and concise and make pro-active recommendations to ensure comprehensive
coverage at the lowest cost to the City and its employees. We will review this material
with The City’'s Health Insurance Advisory Committee and address any questions to
assist with the decision making process

3. Monitor contracts, including provider plan administration, actuarial review,
tracking of performance standards, provider compliance with contracts, terminal
liability and incurred claims.
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The City will have a dedicated Alliant Insurance Services team available to them
throughout the contract period.

As part of the Annual Work Plan for the City, Alliant Insurance Services will review
contracts with all vendors to ensure consistency with City policies and procedures and
will work closely with City Management and vendors to coordinate implementation
timelines and make sure milestones are achieved in a timely manner. Furthermore,
Alliant Insurance Services will review all booklets and employee communications
material for consistency of benefits, rates and eligibility policies.

For carriers that have agreed to performance standards for items such as customer
service (call abandonment rates and average phone hold times), claim payment
(turnaround time, and financial accuracy), implementation (claim system readiness and
ID card release), we will monitor the results of each measurement on a monthly basis
using reports provided by the carriers. As part of this evaluation, we will advise the City
as to each vendor's performance versus the goals and work with vendors to improve
processes for those areas that are short of expected results. Additionally, we would
perform a claims operation audit of each carrier to validate the self-reported results and
ensure that claims are being processed in accordance with negotiated plan provisions.
This does not include the cost of a complete claims audit completed by ICD9 or CPT
code analysis which would be performed by a third party.

4. Provide estimates of renewal rates and cost trends and assistance to City staff in
preparation of budget figures.

Alliant Insurance Services Technical Underwriting Unit will provide support to The City’s
dedicated Benefits Analyst in the evaluation of utilization patterns, claim experience,
plan costs, and trends. This team will use this information to develop a report with
projections to assist The City develop their annual healthcare budget.

Alliant Insurance Services begins the renewal process 6-9 months prior to the effective
date with our pre-renewal meeting so that we understand The City's budget
requirements, expected growth and other anticipated needs. We will provide the
following information at the pre-renewal meeting:

Provide market trends analysis by plan
Introduce new product innovation
Review Insurance Carrier performance
Identify areas of cost containment
Provide renewal estimates

Provide large claim analysis
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This strategy provides us with ample time to evaluate options, secure the most

favorable contractual terms, and to provide scenarios that meet The City's budget
guidelines.

5. Assist with any government and/or IRS filing as needed in connection with the
annual renewal process and/or implementation of existing or new services, as
necessary.

Alliant Insurance Services will assist with any government and/or IRS filings as needed
in connection with plan renewals and/or implementations.

As part of our Scope of Services we will review your current practices and update The

City on new developments, legislation, regulations, and practices that affect proper plan
design and cost effectiveness.

A sample list includes:

Medicare Part D compliance

COBRA Regulations

Cafeteria Plan Election Change Regulations

HIPAA Guidance on Compliance

ADA Compliance

FMLA Compliance

Effect of Military Leave on Health Insurance Coverage
Health Care Trends

Health Care Reform

As part of our core activity, we will review all of your current plan documents, insurance
contracts, and benefit books to ensure:

o Compliance with Legislative Requirements
+ Consistency with The City’'s Policies and Procedures

e Comprehensive Coverage — Ensuring Significant Gaps or Exclusions are consistent
with The City’s understanding of the Plan

In addition, Alliant Insurance Services will assist with the following:

¢ Review and evaluate coverage drafts and summary plan descriptions
e Create required notices for review by City Staff
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e Assist with drafting plan documents as needed, including Section 125 Plan
document \

e Prepare or review plan amendments as needed

o Provide resources to help and assist The City with other Legislative issues such as
COBRA, Family Leave, ADEA, Qualified medical dependents, etc.

e Review Employee Handbook/Polices & Procedures Manual

Furthermore, your Alliant Insurance Services team will provide The City with continuous
updates on all developments that will affect employee benefit plans. Our sources
include the following:

—Account Service Team: All members of your Alliant Insurance Services team are
current on legislative issues and have specific areas of expertise. They also have
access to our Alliant Insurance Services Health and Welfare Attorney (i.e. COBRA,
HIPAA, ADA, FMLA, etc.).

—Benefits Newsletters: A monthly publication from the employee benefits division of
Alliant Insurance Services. This publication includes timely articles relating to all
aspects of employee benefits administration including news, trends, and pending and
approved state and federal legislation.

—Client Seminars: Alliant Insurance Services periodically sponsors employee benefit
seminars. to highlight topics of current interest (HIPAA, Healthcare Reform, New
Employer Laws, Flexible Benefits, etc).

Human Resources Consulting

Additionally, Alliant Insurance Services understands a public entity Human Resources
Department has needs outside of Employee Benefit Administration. Through our
wholly owned subsidiary, Strategic HR, The City will be given a complementary HR
Membership Program that offers many benefits including access to a members-only
website that contains an extensive selection of HR forms, policies, checklists and
guidelines, and answers to frequently asked questions. The City will have access to
the full range of Strategic HR's Services however, the following services are provided
under the $235,000 fee.

e | egislative updates
e Information related to Regulatory compliance

e Human Resource Membership Program - provides unlimited, toll-free
telephone access to a team of HR experts who quickly respond with
guidance.
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6. Prepare and present reports to the Health Insurance Advisory Committee (HIAC)
at their regularly scheduled meetings to advise of plan options, market trends,
audits, renewals, etc.

The Alliant Insurance Services team will work with the Human Resources Department,
the Financial Management Department, Management, and the Health Insurance
Advisory Committee.

Health Insurance Advisory Committee (HIAC): We will assist in the following areas to
help gain understanding and consensus:

+ Attend Regular Meetings

+ Help Establish Agenda

+ Review Reporting Packages

« Establish Long Term Goals

» Education on Market Trends (Rx, Legislation, Tiered Networks, etc.)
» Field Questions & Suggestions

In addition to meeting with the HIAC at regularly scheduled meetings, Alliant Insurance
Services believes that education and engagement of all constituent groups is
necessary to gain the necessary consensus for plan administration and negotiations.
With that in mind, we will meet with the following groups as appropriate.

City Council: Alliant Insurance Services would be happy to work with the City Council
regarding ratification of program changes, understanding market trends, and providing
recommendations for meeting budget goals. ’

City Staff: Alliant Insurance Services encourages “Train the Trainer” sessions that allow
us to identify administrative training needs and appropriate support through education.
These sessions include:

+ Benefits Understanding

+ Billing

+ Eligibility

+ Adds/Deletes
« COBRA

+ New Legislation
* QOther Plan Administrative Issues

Bargaining Units: We will work to establish a rapport with the bargaining units so that
we can have effective discussions regarding important issues to include:

*  Weighing the need for rich benefit plans in the midst of budget constraints
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» Working collaboratively with union representatives to discuss plan alternatives

General Employee Population: Alliant Insurance Services will support the general
employee population in the following areas:

« Annual Open Enrollment Meetings & Communications
* Question and Answers Sessions

* Retiree Communications

+ Service Issue Support

7. Develop and produce an effective communications program including: concept,
design, production, printing and delivery.

Alliant Insurance Services will provide the following services and support for The City’s
employee benefit communication materials:

¢ Review current communication materials and make recommendations

o Draft and produce employee and retiree communication materials including
announcements, enroliment meeting materials, benefits exhibits, etc.

e Plan, facilitate, and conduct all scheduled open enroliment meetings and health
fairs.

» Coordinate employee newsletters and surveys

o Create new hire communication pieces

* Provide on-going service issue support

Alliant Insurance Services has a full-range of capabilities related to education and
communication to employees and retirees. The vast array of tools that we offer can
be as high-touch or as high-tech as is necessary to meet the needs of your Human
Resources Department, your employees and your retirees. Furthermore, Alliant
Insurance Services will help identify off-the-shelf materials or vendors who can
provide turnkey communications materials to complement or enhance The City's
current communication strategy.

8. Assist the City in developing and coordinating an overall strategy and action
plan for benefit plan implementation and enrollment.

Open Enroliment

Alliant Insurance Services will be actively involved in The City’s annual Open
Enroliment. Your Alliant Insurance Services Account Team will create a timeline of
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activities leading up to Open Enroliment with key milestones highlighted as well as
shared responsibilities.

Health Fairs

Alliant Insurance Services believes annual health and safety fairs are a fundamental
part of any group healthcare strategy. The City’'s Alliant Insurance Services team will
assist with the planning of the event and help secure vendors for the health fair.
Additionally, we would help The City to select among the numerous screening services
and educational demonstrations and exhibits that are available for Health Fairs.

9. Monitor and provide experience trends reports and special studies and reports
as requested by City, including annual accounting report of all plan operations.

Alliant Insurance Services will work with The City to develop a regular custom
reporting package that will best enable the City to easily monitor the various health
plans’ actual financial results vs. expected costs. These reports will be provided on a
regular schedule as agreed upon by the City and Alliant Insurance.

Alliant Insurance Services will review the current reports that the City receives,
evaluate the usefulness of each report and make any recommendations for additional
reports that may be helpful in the analysis of the plan data and future cost forecasting.
Alliant Insurance Services will report to management and the insurance committee and
these reports will be used as tools to make decisions.

The following is a list of some of the software capabilities:

Project Management Timeline
Spreadsheet rating module
Claims analysis and reporting
Benefit pricing module

Plan options projection tool
Self funded premium valuations
¢ Benchmarking

10. Review and assistance with resolving disputes regarding coverage, billing
questions and service delivery.

Alliant Insurance Services will respond to and expedite all claims, billing and/or eligibility
issues. Alliant Insurance Services is well acquainted with the internal operations and
processes of most carriers and is experienced in resolving service issues such as
claims, eligibility and billing, contract, and quality of care. With our in-house legal
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counsel, and extensive background of each Alliant Insurance Services Team member,
we can provide immediate advice on claims or contract disputes. Your Alliant Insurance
Services Team will work with all carriers to ensure that all issues that occur at The City
are addressed and resolved in a timely manner.

Claims and Eligibility Assistance:

Respond within 24-hours to every inquiry call

Research and Resolve Claim and Eligibility Issues

Monitor Service of Carrier and Third-party Administrators

Track Claim Office and Member Services Data to assess and make
recommendations for Plan Changes and Employee Education needs

e Secure Carrier performance guarantees when appropriate

11. Advise City staff on changing benefit issues and experience trends.

Alliant Insurance Services will meet with The City periodically to discuss important
issues such as:

Medical, Prescription Drug, Dental and Vision Trend

National and Local Cost Drivers associated with increased premiums
National and Statewide enroliment trends :
Federal and State Legislation affecting HealthCare

Provider Networks

Survey Data

We will also provide information regarding emerging trends in the market such as:

Health Savings Accounts (HSA)

Health Reimbursement Accounts (HRA)

Consumer Driven Products

Vehicles to fund future retiree costs

Flexible Spending Accounts

Technology solutions to promote wellness and reduce costs

Alliant Insurance Services will also provide benchmarking analysis that includes a
review of cost trends at The City, a comparison to other benefit programs in our
practice, as well as other public sector entities. Based on these assessments, Alliant
Insurance Services will identify areas where The City has opportunities for cost
containment measures that will provide you and your plan participants with the best
value.
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12. Optional Services:

These services are available and not included in the

consulting fee of $235,000 and are subject to additional costs if selected.

1. The City will have access to the full range of Strategic HR’s Services that are not
covered in the annual membership. Listed below are the service and the estimated

cost.
[ ]

Employee Handbooks
Affirmative Action Plans

Employment Dispute Resolution Programs

Unemployment Insurance Administration
Employee Attitude Surveys

I-9 Audits

Background Checks

Compensation Systems

Job Description Review and Development
Internal Investigations

Wage and Hour Audits

Employee Transitioning

Performance Appraisal Programs

Safety Programs (SB 198)
Organizational Development

HR Training

$3,500

$3,600

$1,000

$3,000

$1,800

$3,000

$35 per person
$10,000 -$100,000
$150 per job description
$1,350

$3,200

$1,350

$3,000

$5,000

$2,000 -$15,000
$3,000

2. Costs for Health Fair and additional screenings. The following are some common
screenings and exhibits: Estimated cost for these services is $5,000.

Cholesterol Testing

Blood Pressure Check
Skin Cancer Screening
Smoking Cessation

Stress Management
Money Management Education
Ask-a-dietician

Child Care Resources
Pre-natal care

Legal Services Information
Blood Glucose
Mini-massage
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Actuary study on GASB 45 Liability: Estimated cost is $10,000-$15,000
Third Party Claims Audit: Estimated cost $3,500
Formal written Legal Opinions: Estimated cost $3,500
Administrative Suite of services: Estimated cost is $6.50 per employee per
month
a. Online Enrollment solutions
b. Eligibility Management
c. Consolidated Billing
d. Retiree Billing
e. COBRA
f. FSA Administration
7. Extensive Marketing as defined by more than one line of coverage per year.
Estimated cost is $10,000 per line of coverage.

Oohw
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EXHIBIT “B”

Rates or Charges




EXHIBIT “B”

CITY OF LONG BEACH

COST OF SERVICES

Service Guarantee

To illustrate our commitment of quality service to the City of Long Beach, Alliant
Insurance Services is willing to place 10% of our annual consulting fee at risk. Listed
below are the categories of the Service Guarantee:

1. Execution of Scope of Work (5%) — Client satisfaction with deliverables in the
Scope of Work.

2. Service and Support (5%) - Service and Support of Client with decision making
tools, attendance at meetings, and assistance for any implementation of new
benefits/products and transition of carriers.

At any time, the City of Long Beach can invoke the terms of the guarantee. All
categories are based solely on client satisfaction level.

NOTE:

e Public Sector purchasing pools have built in Management and Underwriting fees.
These costs are separate from the consulting fee associated with the Scope of
Work.

o Use of intermediaries: When it is necessary or appropriate, Alliant Insurance
Services, Inc. will utilize service of intermediaries to assist in marketing the
program. These intermediaries may be affiliates of Alliant Insurance Services,
Inc. or unrelated intermediaries. Intermediaries are paid by the insurance
company through premiums paid by the client. Compensation to intermediaries
regarding the placement is not subject to this scope of work and not subject to the
maximum compensation amount of this agreement.

Consulting Services Agreement between November 1, 2010
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EXHIBIT “C”

City’s Representative:

Mary Eme, Acting Employee Benefits Officer
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ACCORD CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)

2/1/2011

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER

Alliant Insurance Services Inc.

1301 Dove St. Suite 200
Newport Beach CA 92660-2436

CONTACT )
NAME:  Karen Nicol

PHONE
(A/C, No, Ext): 949-660-8175

FAX
(A/C, No): 619 -699-0903

E- : ) )
ADDRESS: knicol®@alliantinsurance.com

PRODUCER
CUSTOMER ID #:
e e I - -~ o INSURER(S) AFFORDING COVERAGE S . NACH
|Nf$350 L INSURER A:Hartford Fire Ins Co 19682
Alliant Holdings I, LLC . N e .
1301 Dove Street, INSURERB:Hart ford Casualty Insurance Co 29424 |
Suite 200 |INSURER C:Hartford Underwriters Ins Co 130104
Newport Beach CA 92660 INSURER D : ) - )
| INSURERE: = _ e - R
INSURER F :
COVERAGES CERTIFICATE NUMBER: 458300672 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
PERIOD INDICATED NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO
WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT
TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
iNSR[™ T T o T ADDL[SUBR[™ — ~ ~ " U TTTTTTTTTUBGLCY BFF [ CPOLICYEXP T T T 0 T et T T T
'Eﬁg TYPE OF INSURANCE INSR | WVD POLICY NUMBER (MISIDDIYYYY) (MM/DDIYYYY) LIMITS
A | GENERAL LIABILITY ¥ 72UUNAHS 948 2/1/2011  12/1/2012 | £acH GOCURRENGE $1,000,000
. I'EAM’KGE‘TO‘WENTED """""" o el
X | COMMERCIAL GENERAL LIABILITY PREMISES [(£3 occurrence) | § 1. 000, 00L ]
,‘ CLAIMS-MADE u OCCUR MED EXP (Any one person) §L10,000
— PERSONAL & ADVINJURY | $1,000,000
,—j GENERAL AGGREGATE §2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER PRODUCTS - COMP/OP AGG | §2, 000, 000
X | poucy PR LOC $
C | AUTOMOBILE LIABILITY Y 72UUNAH9948 2/1/2011  |2/1/2012 COMBINED SINGLE LIMIT $1,000,000
L ’“i’”g?"‘t'l“{"g, (Ea accident) ! !
[X__| ANY AUTO \ 3[R INLLE BODILY INJURY (Per person) | §
L ALL OWNED AUTOS ¢ BODILY INJURY (Per accident)| §
SCHEDULED AUTOS e ¢ e P PROPERTY DAMAGE s
X | HIRED AUTOS (Per accident)
F—
% | NON-OWNED AUTOS RN S
R ! SR S

:

T

UMBRELLALIAB X | necuR

1 i
\ P1Z2RHUAHY Y 80

i/i/ZOll 2/ /2012

|_EACH OCCURRENCE

$15,000, 000

EXCESS LIAB CLAIMS-MADE : ! o . | AGGREGATE $15, 000,000
| __| DEDUCTIBLE o $
| L RETENTION § ST $
A | WORKERS COMPENSATION 7T2WETN9634 2/1/2011  |2/1/2012 |X BY LIMITS )
TS Rt e POWTIYTT
?J:A%E?Jr“ﬁﬁ”ﬁﬁ} EXCLuDED? E L DISEASE - EA EMPLOYEE $1,000,000
DL RIPTION OF GPERATIONS below E.L DISEASE - POLICY LIMIT | $1,000, 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Scheduie, if more space is required)

CERTIFICATE HOLDER

CANCELLATION

CITY OF LONG BEACH
ATTN:" RISK MANAGER

333 WEST OCEAN BLVD.

LONG BEACH CA 90802

13TH FL

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE
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NAMED INSURED: Alliant Holdings |, LLC

As of 2/01/2011

THE NAMED INSURED INCLUDES
THE FOLLOWING ADDITIONAL ENTITIES:

Alliant Holdings |, LLC
Alliant Holdings Il, LLC
Alliant Holdings |, Inc.
Alliant Holdings I, Inc.
ARG Holdings, Inc.
Alliant Insurance Services, Inc.
Alliant Specialty Insurance Services, Inc.
FHI Benefit Plans, Inc. dba: FHI Insurance Services
Affinity Insurance Services, LLC
dba: Tribal First Partners, G.A. Chapin Insurance Services
Kelter-Alliant Insurance Services, Inc.
dba Proquest Insurance Agency
Colonial Healthcare, Inc.
Franey Muha Alliant Insurance Services, Inc.
Strategic HR Services, Inc.
Benefit Partners-Alliant, Inc.
Benefit Management, Inc.
Alliant Services Houston, Inc.
Alliant Insurance Services Houston, LLC

Clarity Benefit Consulting, LLC N LR TR T ‘
ClearPoint LP CLL DL
Alliant ClearPoint GP, Inc, e ,M( 3 ,8_/

Moore-McNeil, LLC
Jon Donovan Tanner Insurance Agency, lnc L
T&H Group Inc.

T&H Brokers, Inc. 2-9-
T&H Benefits LLC

Construction Insurance Brokers Corp.

RFF & Associates, Inc.



Named Insured: Alliant Holdings |. LLC
Excerpt from Policy #72UUNAH9948
Policy Period: 2/1/2011 to 2/1/2012

nesessary litigalion expenses ncurred by us and
necessary liligation expenses incurred by the
indemnitee  at our request will be pad as
Supplementary  Paymenls Nolwilhslanding  (he
provisions of Paragraph 2.b.42} of Secton | —
Coverage A - Bodily injury And Property Damage
Liability, such payments will nol be deemed tc be
damages for "bodily injury” and "property damage” and
will not reduce the limils of insurance

Qur obiigation o dofend an insured's indemnitee and
to pay for attorneys’ fees and necessary bt.gation
expansas as Supplementary Paymants ends when

a. We have used up the applicable imit of insurance
in the payment of judgments or settliements; or

b. The conditions sot forth above, or the terms of the
agreerment described ir Paragraph f. above, are no
loryer mel,

SECTION li - WHO IS AN INSURED

. fyou are desigrated o ine Declaralions as

a. An individual, you and your spouse are nsureds,
but only with respect to the conduct of a business
of which you are the scle owner.

b. A partnership or joinl venlure, you are an insured
Your members, your partners, and their spouses
are also insureds, bul only wilh respect to the
conduct of your business

¢. A hmited labllity company, you are an insured
Your members are also insureds, bul anly with
respect 10 the conduct of your business Your
managers are insureds, but only with respec! (o
their duligs as your managers

d. An organizaton olher lhan a parlnership, joinl
venture or limited liability company. you are an
insured. Your "execubive ollicers” and dreclors are
insureds, but only with respect (¢ their duties as
your offizers or directors. Your stockholders are
also insureds, but only with respect to their habilily
as stockholders.

e. A lrust, you are an insurad Your trusiees are also
insureds, but only with respect (o their duties as
trustees.

2. Each of the following is also an insured:

a. Emplayees and Volunteer workers

Your ‘volunteer workers® only white performing
duliss relzled lo the conducl ol your business. of
your "employees”, other than either your "executive
officers” (if you are an organization other than 2
partnership, jcint venlure or limited liability
company) or your managers (f you are a limitad
labilily company). bul only lor acls within the scope
of ther employment by you or while perferming
duties related to the conduct of your business.

HG 00 01 06 05

SRR AR TO SUFFICIENCY

i o B g bl
However, nore of thtsé "employees” or "voluntoer
workers" are insureds for

L} "Bodrly)nmr?fbe‘sonal ard _advertising

inury’

{a) T¢ you lo your partnars or members (i you
are a pardnership or joirt venlure). to your
members (f you are a limited liabiliy
company), lo a co-"employee” while n the
course of his or her employment or
performing duties related to the conduct of
your business, or lo your olher “volunteer
workers” while performing duties related to
the conduct of your business:;
To the spouse, child, parent, brother cr sister
of that co-"employee” ar that "volunteer
worker" as a consequence of Paragraph
{1)}{a) above.
For wineh there is any obligation {c share
damages with or repay someocne else who
musl pay damages because of lhe inury
descrbed in Paragraphs (1){a} or (b) above;
or
{d) Ansing out of his or har providing or fading to
provide professional nealth care services,
If you are not in the business of providing
professional health care services, Paragraph (d)
does not apply lo any nurse, emargancy
medical technician or paramedic employed Dy
you (o provide such services.
{2) "Property damage” to property:
{a) Ownred, oceuped or used by
(b) Renigd lo, in lhe care, cuslocy or conlret of
or over which physical control 15 being
exercised lof any purpose by
you, any of your “employees”, “volunteer
workers", any partner or member (if you are a
partnarship or jeint venlure), or any member (if
you are a limiled liabilily campany)
b. Real Estate Manager

Any person {other than your “"employes” or
"voluntear worker’), or any organization whis
acling as your real estala manager

(b

-—

{c

-~

¢. Temporary Custodians of Your Property

Any nerson  or organization having proper

temmporary custody of your proparty if you die. but

only

{1y With respect to liability arising out of the
mantanance or use of that property; and

{2) Until your legal representative has been
appointed.

d. Legal Representative If You Die

Yaur legal reprasentalive il you die bul only with
respec! to duties as such. Thal representalive wili
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have all your rights and duties under this Coverage
Part

e. Unnamed Subsidiary

Any subsidiary, and subsidiary thereef, of yours
which is a legally incorporated entity of which you
own a financial interest of more than 50% of the
voting sfock on the effeclive date of the Coverage
Part.

The irsurance afforded heren for any subsidiary
not named n this Coverage Part as a named
insured does not apply lo injury or damage with
respect lo which an insured under this Coverage
Part is alsc an insured under another policy or
wauld be an nsured under such polcy but for its
termination or the exhaustion of its limits of
insyrance.

3. Newly Acquired or Formed Organization

Any organization you newly acquire or form, other than
a parnership, joint venture or fimited liability company,
and over which you maintam linancial interest of more
than 50% of the vcting stock. will quality as a Named
Insured if there is no olher similar insurance available
lo Ihat orgarzation However:

a. Coverage under this provision is alforded only uniil
the 180th day after you acquire or form the
organization ar the end of the policy period,
whichever s earlier

b. Coverage A does nol apply © “bedily injury” or
“property damage” that occurred before you
acquired or formed the organization, and

¢c. Coverage B does not apply to "persanal and
advertising injury” arising oul of an offense
committed before you acquired or formed the
organization.

. Mobile Equipment

With respect to "'mobile equipment” registered In your
name under any motor vehidle regisiration law, any
person is an msured while driving such equipment
aleng a public highway with your permission. Any other
person or organization respensible for the conduct of
5Uch person is aiso an insured, but only with respect to
lability arising out of the aperation of the equipment.
and only if no olher insurance of any kind s available
to thal person or organization for this liability. However,
no person or organizalion is an insured wilh respect to:
a. "Bodily injury" to a co-"employee” of the person
driving the equipment; or
b. "Properly damage” to property owned by, rented to.
in the charge of or occupied by you or the employer
of any person who is an insured under this
provision

5. Nonowned Watercraft

Wilh raspect to walerarafl you do ool own That 1s less
than 51 feet long and is not being used fo carry
persons for a charge, any perscn is an insured while
operaling such watercraft with your permission Any
other person of organization responsible for the
canduct of such persan s alsa an insured, bul anly
with respect to liability arising out of the operation of
the walercrall, and only il no olher insurance of any
kind is available to thal porson or organization for this
iiability,

However, no person or organizalion is an insured with
respect to

a. "Bodlly inury" to a co-"empioyes” of the person
operating the watercraft; or

"Property damage” (o property owned by, renled to,
in the charge of or occupied by you or the employer
of any person who is an insured under this
provision.

b

. Additional Insureds When Required By Written

Contract, Written Agreement Or Permit

The fcllowing person{s) or organization(s) are an
additional insured when you have agread, in 2 wntlen
contracl. wrillen agreement or pecause of a permit
issued by a state or polilical subdivision, 1hat such
person or arganization be added as an additoral
nsured on your policy, provided the injury or damage
oceurs subsequert to the execution of the contracl or
agreement.

A person or arganication s an addilional msured under
lhis provision only for that period of tme required by
the contract or agreement

However, no such person or orgarization 1s an insured
under this provision if such person or organization is
included as an insured by an endorsement 1ssued by
us and made a parl of this Coverage Part.

a. Vendors

Any person(s) or organizalion(s) (referred lo below
as vendor), butl only with respect to "bodily injury”
or "properly deamage" ansing out ¢ "your producis”
which are distributed or sold in the regular course
of tha vendor's business and only i this Coverage
Part provides coverage [or “boadily injury® or
"property damage” ncluded within the “products-
completed operations hazard”

{1} The insurance afforded the vendar is subjeet to

the fcliowing additional exclusions

This Insurance does not apply t¢:

{a) "Bodily injury" or “property damage" for
which the vendor is obligaled 0 pay
damages by reascon of the assumption of
hability in a contract or agreement This
exclus or does not apply to liabiity for
damages that the vendor would have in the
abseance af Ihe conlract or agreemant;
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(b) Any express warranty unautherized by you;

{c} Any physical or chemical change in the
product made intentionally by the vendor;

{d) Repackaging, except when unpacked solely
for the purpose of inspeaction, demonstration.
testing, or the substitution of parls under
instructions from the manufacturer. and then
resackaged in (he original conlainer,

{e) Any falure fo make such nspections.
adjusiments, 18sts or servicing as the vendor
has agread to make or normally undertakes
lo make n the usual course of business, in
connection with the disinbution or sale of the
products;

Demansiratian, installation.  servicing  or
repair operalions. except such operslions
performed al the vendor's premises in
connection with the sale of the product;

Products which, after distribution or sale by

you, have been labeled or relabeled or used

as a container, part or ingredienl of any

other thing or substance by or for the

vendor: ar

"Bodily imury” 0" "properly damage” ansing

out of the sole negligence of the vendor for

its own acls or omissions or those of ils

employees or anyone alse acling on ils

behalf. However, this exclusion does not

arply to

(i) The exceptions contained in
paragraphs (d} cr (f); or

(ii) Such inspecticns, adustments, tesis or
servicing as the vendor has agreed to
make or normally undertakes to make in
the wusual course of business. In
connaction with the distribution or sale of
the products

{2} This insurance does not apply to any insured
person or organizaton, [rom whom you have
acquired such products, or any ingredient, parl
or confairer, entering intc, accompanying or
containing such products.

(f

-

—

(g

(h

~=

Sub-

b. Lessors of Equipment

{1) Any person or arganizalion [rom whom you
lease equipment; but only with respect to their
liability for "bodily injury”, "property damage” or
“nersonal and advertising injury® caused. in
whole or in pari, by your maintenance. cperation
or use of equipment leased to you by such
parson or organization,

{2) Wilh respeaci to the insurance afforded o these
additional insureds lhs msurance does nol
apply to any “occurrence” which takes place
aftar the equipmant leass expiras
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c.

. Penmits

Lessors of Land or Premises

Any persan ar organization fram whom you lease
land or premises. bul only with respect to liability
arising out of the ownership, maintenance cr use of
that part of the land or premises leased toc you.

with respect to the insurance afferded these
additional insureds lhe following addilicral
exclusinns apply

This insurance does not apply to

1. Any “occurrence” which takes place afler you
cease (0 lease thal land; or

2. Structural alterafions. new constnuclion or
demolition operations performed hy or or hehalf
of such person or erganization.

Architects, Engineers or Surveyors

Any architect, engineer, or survayar, bul only with

respecl lo kabilily for “bodily injury”. “properly

damage” or “"personal and advertising injury"

caused, in whole or in part, by your acts or

omissions or the acts or omissions of (hose acting

on your hehalf:

{1) in conneclion with your pramises; or

{2} In the performance of your ongoing operations
perfarmed tiy you or on your hehalf.

1o the nsurance allorded (hese

following additioral

Wilh  resperl
additioral insureds, the
exclusion applies.

lhus insurance doas nol apply o "boddy njury”,

"property damage" or "personal and advertising

injury” arising out of the rendering of or the failure

lo render any prolessional services by or for you,
including:

1. The preparing, approving, or failng lo prepare
or approve, maps. shop drawings, opinions,
reports. surveys, field orders, change orders or
drawings and specifications; or

2. Supearvisory, nspeaction,  architsctural  ar
engineering activilies.
lssued By
Subdivisions

Any state or political subdivision, bul only with

respect lo operations performed by you or on your

behalf for which tha slate or pelitical subdivision
has issued a paimil.

With respect to the insurance afforded these

additional insureds, this insurance does not apply

ta:

{1) "Bodily injury". "property damage" or “personal
and advertising injury" ansing out of operations
perfarmed lor the state or mumicipality, or

{2) "Bodily myury" or "proparly damage’ included
within  lhe “producls-complated  aperations
hazard"

State Or  Political
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f. Any Other Party

Any ather parson ar organizalion who s nol an
insured under Paragraphs a. through e. above, but
only wih respect to lability for “"bodly inury”,
"property demage” or "personal and adverising
injury” caused, in whole or in parl, by vour acis or
omissions ar the acls or amissinns of those acking
on your behall

(1) o the performance of your ongoing aperalions:

{2} In connection with your premises owned by or
rented o you; or

{3) In connection with “your work™ and ncluded
within  the “prcducts-completed operations
hazard", but only «f
(a) The written contract or agreement requires

you fo provide such coverzge to such

additional insured; and

This Coverage Part provides coverage for

“bodily injury” or “property damage” included

within the “products-completed operations

hazard".

With respecl to lhe nsurance aflorded lo lhesa

additional insureds. this insurance does nol apply

te:

"Bodily injury”, “proparty damaga” ar "personal and

adverlising injury" arising oul of the rendering of, ar

the fallure 10 render, any professional architectural,
engineenng or surveying services, including:

{1} The preparing. approving, or failing to prepare
ar approve, maps, shop drawings, opinions,
reports, surveys, field orders, change orders or
drawings and specifications; or

{2) Supervisory, inspection, architectural  or
engineering aclivities.

(b

—

The limuts of insurance that apply to addit.onal insureds
under this provision 18 described in Section Il - Limils
Of Insuranca.

How 1his nsurance applies when olher nsurance is
available to the additonal insured s described n the
Olhe” Insurance Condilion 1n Seclicn IV - Commercial
General Liability Condilions
No person or organization is an insured with respect 1o the
conduct of any current or pasl parinership, joint vénture or
limited liabilly company that is nol shown as a Named
insured in the Declaralions.
SECTION Il - LIMITS OF INSURANCE
1. The Most We will Pay

The Limils of Insurance shown in lhe Declaralions and
the rules pelow fix the most we will pay regardiess of
the number of:

a. Insureds:

b. Claims made or “suils" brought; or
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¢. Persans or organizations making claims or cringing
"suits”.

. General Aggregate Limit

The General Aggregate .imil s the most we will pay

for the sum of

a. Medical expenses under Coverage C;

b. Damages under Coverage A, except damagas
because cf "bodily injury” or “property damage”
included in the “products-completed operations
hazard"; and

c. Damages under Coverage B.

. Products-Completed Opeorations Aggregate Limit

The Producis-Completed Operations Aggregate Limit
15 the most we will pay under Coverage A for damages
because of "bodily mjury” and “property damage”
included in 1he ‘“producis-completed opsrations
Naczard”

. Personal and Advertising Injury Limit

Subject o 2. above, the Personal and Advorlising
Injury Limit 18 the most we wili pay under Coverage B
for tlhe sum of all damages because ol all “personal
and adverlising injury” sustained by any one person or
arganization

. Each Oceurrence Limit

Subject to 2. or 3. above. whichever apples, the Each
Qccurrence Limit is the most we will pay for the sum
of.

a. Damages under Coverage A; and
b. Medical expenses under Coverage C

bacause of all "badily injury” and “property damage”
arising oul of any one "occurrenca®

. Damage To Premises Rented To You Limit

Supject to §. above, the Damage To Premises Rented
To You Limil is the mosi we will pay under Coverage A
for damages because of "properly damnage” lo any ane
premises, while rented 1o you, or in the case of
damage by fire, lightning or explosion, while rented to
you ar temporarily occupied by you with pemission of
the owner

In the case of damage by fire. lightning or explosicn,
the Damage t¢ Premises Rented To You Lin il applies
to all damage oroxmalely caused by the same event,
whelher such damage esults from [wa, lighining or
explosion or any compination of these.

. Medical Expense Limit

Subject to S. above, the Medical Expense Limit is the
mast we will pay under Coverage € lor all medicat
expenses because of "bodily injury" sustained by any
one person

. How Limits Apply To Additional Insureds

If you have agreed in a written contract or written
agreement thal ancther person or organization be
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added as an addi:onal nsured on your policy, the

mosi we will pay on behaif of such additional insured is

the lesser of.

a. The limits of insurance specilied in the wrillen
contract or writlen agreement; or

b. The Limits of Insurance shown in the Declarations.

Such amount shall be & par ol and nol in addition lo

Limits of Insurance shown in the Declarations and

described in this Section.
Tne Lunils of insurance ol lhis Coverage Part apply
separately lo each consecutive annual period and (o any
remaining period of less than 12 months, starting with the
beginning of the nolicy period shown in the Declarations.
unless the policy period is extended alter issuance for an
additional period of less than 12 months In inal case, (he
additional period will be deemed part of the last preceding
nenad for purposes of determining the Limits of Insurance.,
SECTION IV -~ COMMERCIAL GENERAL LIABILITY
CONDITIONS

1. Bankruptey

Bankruplcy or insolvency of the insured or of the
insured's estaie will nol ralieve us ol our obligalions
under this Coverage Part,

2. Duties in The Event Of Occurrence, Offense, Claim
Or Suit
a. Notice Of Occurrence Or Offense
You or any additional insured must see o i ihat we
are notfied as soon as practcable of an

“occurrencad” or an offense which may result in a
claim Tao the axenl possible, nolice should include:

(1) How. when and where the "occurrence® or
offanse ook place;
(2) The names and addresses of any injured
persons and wilnesses,; and
{3} The nature and location of any injury or damage
ansing out of the "occurrence” or offense.
b. Notice Of Claim

If a claim 1s mada or "suil" 18 brought aganst any
insured, you or any addilional insured musl

(1) Immedialsly record the specilics ol the claim or
"suil” and the dale received; and

{2} Notify us as soon as practicable

You or any additional insured must see to it thal we

receive written nolice of the claim or "suit” as soon
as practicable

¢. Assistance And Cooperation Of The (nsured
You and any other invoived insured must’

(1) immodiately send us copies of any demands.
nolices, summonses or legal papers received in
connection with the claim or "suit”;

{2} Aulhorize us (o obtain records and other
infarmation:

HG 00 01 06 05

{3) Cooperate with us n the investigaton or
settiement of the claim or defense against the
"suit™ and

{4) Assisl us, upon our request. in ke enforcement of
any right against any person or organization which
may be liatle to the insured because of injury or
darmage to which this insuranse may also apply.

d. Obligations At The Insureds Own Cost

No insured will, except at that insured's own coslt,
voluntarily make a payment, assume any
obligation, or incur any expense, other than for first
aid, without our consent.

€. Additional Insureds Other Insurance

If we caver a claim or "suit" under this Coverage

Farl that may also be covered by other nsurance

available to an additioral nsured, such addilional

insured must submil such ¢laim or "sull" toc the

other nsurer for dafense and indemnity

Mowever, this pravision does not apply to the

extent thal you have agreed in a writlen conlracl or

written agreement that this insurance 15 primary

and non-contributory with the additional insured's

own insurance

Knowledge Of An Occurrence, Offense, Claim

Or Suit

Paragraphs a. and b. apply to you o1 to ary

additional insured only when such “occurrence”,

offense. claim or “suit® 15 known fo.

{1) You or any additional insured that is an
individual;

{2) Any partner, il you or an additional insured is a
partnership;

{3} Any managaesr, if you or an addilional insured is a
limited fiability company:

{4) Any “execulive officer” or insurance manager, if
you or an additional insured s a carparation;

{5) Any trustea, If you or an additonal insured s a

trust, or

Any elected or appointed offcial, if you or an

additional insured 15 a pohtical subdiision or

public entily.

This duly applies separately o you and any addilional
insured.

-

{6

-~

. Legal Action Against Us

No person or organization has a right under this

Coverage Part:

a. To join us as a parly or otherwise bring us into &
"suit” asking for damages from an insured, or

b. To suse us on this Coverage Part unless all of is
lerms have been [ully cormplied with

A person or organization may sue us {0 recover on an

agreed setflement or on a fmal judgment against an

insured: but we will nat be liable for damages that are

nol payable undar the terms of this Coverage Parl or
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that are 10 excess of the apphcable imit of insurance
An agreed settlement means a seltlement and release
of 1ability signed by us, the insured and the claimanl or
the ciaimant s legal representalive.
4. Other Insurance

t other valid and collectible insurance is available to
the insured for a ioss we cover under Coverages A or
B of this Caverage Part, our obligations are limited as
follows:

a. Primary Insurance
This insurance is orimary except when b. below
applies. It other insurance is also primary, we will
share with all that other insurance by the method
described in ¢. below

b Excess insurance
This insurance is excess aver any of the clher
insurance, whethar primary, excess, contingenl or
on any other basis:
(1) Your Work

That is Firs, Extended Coverage. Builder's Risk.
Inslallation Risk or simiar coverage for “your
work™;

Premises Rented To You

That is fire, hightning or explosion insurance for
pramises enled (o you or lamporarily occuped
by you wilh permiss'on of the owner;

Tenant Liability

Thal s insurance purchased by ycu {0 cover
your abilly as a lenan! {cr “properly damage”
to premises rented (o you of temporarily
occupied by you with permission of the owner;

Aircraft, Auto Or Watercraft

if the loss arises out of tha maintenance or use
of aircraft, "autos” or watercraft to the extent not
subject to Exclusion g. of Section | — Coverage
A - Bodily Injury And Properly Damage Liabilly;

{5} Property Damage to Borrowed Equipment Or
Ukse Of Elevators

I the loss arises oul of "properly damage” to
borrowed equipment or lhe use of glevalors (o
the extent not subject lo Exclusion j. of Secton |

Coverage A - Bodily injury And Property
Damage Liability;

{6) When You Are Added As An Additional
Insured To Other Insurance

Any other insurance available lo you covermg
habilily for damages arising oul of the premises
or operations, or producls and completed
operations, for which you have been added as
an additional insured by that insurance; or

2

_—

{3

-~

{4

-
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{7) When You Add Others As An Additional
Insured To This lnsurance

ANy Oltier insurance Avalable 10 =1 acdiuorat
nsured

Howavar, the fallowing provisions apply to ather
msurance avalable to any person or
crganizalion who is an additional insured under
this coverage part

{a) Primary Insurance When Required By
Contract

This insurance is primary if you have agreed
in a wntlen contract or written agreement
that this insurance be pqimary If other
insurance Is also primary, we will share with
all thal olrer (surance by the malhod
described in ¢. below.

(b) Primary And Non-Contributory To Other
Insurance When Required By Contract

If you have agreed in a wrillen conlracl,
wriilen agreement, or permit that this
insurance is primary and non-contributory
with the additional insured's own insurance,
this insurance is primary and we will not
seek contripution from that other insurance.

Paragraphs (a) and (b) do nof apply lo othar
insurance to whc¢h the additional insured has
been added as an addibonal insured.
When this insurance 1s excess, we will have no
auty under Coverages A or B to detend the insured
against any "suit" if any other insurer has a duty to
dafend the insured against 1hat "suil” If no cther
insurer delends, we will underlake lo do so. bul we
will be entitled to the insured's rights against all
thase other insurcrs
When fhis insurance is excess over olher
insurance, we will pay only our share of the amount
of the loss, if any, that exceeds lthe sum of

{1y The total amount that all such other insurance
would pay lor the loss in the absence of this
insurance. and

{2) The lotai of all deductble and sell-insured
amaunts under all that other nsurance.

We will share the remaiming loss, ([ any, wilh any
other insurance that 1s not described in this Sxcess
Insurance provision and was not bought specfically
to apply in excess of the Limits of Insurance shown
in the Declarations of this Caverage Part.

. Method Of Sharing

If all of the other insurance permits contribution hy
equal shares, we will [ollow Lhis melhod also. Under
this approach each insurer contributes equat
amounts untl it has pad its. applicable limit of
insurance or none of the loss remains, whichever
comes first
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If any of the other insurance does not permit
contrbution by equal shares, we will contribute by
mits. Under th's method, each insure’s share is
hased on I|he ralio of ils applicable linit of
insurance to the tolal applicable limits of insurance
ot all insurers.

5. Premium Audit

a. We will compute all pramums for this Coverage
Partin accordance with our rules and rates

b. Premwum shown in this Coverage Part as advance
premium s @ deposit p-emium only. At the close of
each audit perdod we will compute the earned
premium for that period and send notice to the first
Named Inswed. The due date for audil and
retraspeclive premiums is the dale shown as the
due date on the bill. If the sum of the advance and
audit premiums pad fo- the policy period is grealer
than the earned premium, we will return the excess
la the first Named Insured.

¢. The first Named Insurad must keepn recards of the
information we need for premium computation, and
send us copies at such times as we may request.

6. Representations

a. When You Accept This Policy
By accepting this policy, you agree
{1) The statemenis in the Declarations a-e accurate
and complete;
{2} Those statemonts are hased
representations you made 1o us, and
{3} We hava issuexi this policy in reliance upon your
represertations.
b. Unintentional Failure To Disclose Hazards
If unintentionally you should fail to disclose ali
hazards refaling o the conduct of your business
that exist at the inception date of this Coverage
Parl, we shall not deny coverage under this
Caverage Parl because of such failure

upon

7. Separation Of Insureds

Except with respect lo the Limits of Insurance, and any

ngts or dulies specihically assigned in this Coverage

Parl lu the (irst Named Insured, Ihis insurance apples:

a. As i gach Named Insured were lhe only Named
Insured; and

b. Separataly o each insured against whom claim is
made or "suil” is brought.

. Transfer Of Rights Of Recovery Against Others To

Us

a. Transfer of Rights Of Recovery
If the insured has nghts 10 recovaer all or part of any
paymenl including Supplernenlary Paymenis, we
have made under this Coverage Part, lhose righis
are transferred o us The nsured must do notning
afler loss lo impair (hem. Al our request, the
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9.

insured will bring “suit" or transfer those rights to us
and heln us enforca tham

b. Waiver Of Rights Of Recovery (Waiver Of
Subrogation)
If the insured has waived any rights of racovary
against any person or organization for all or parl of
any payment, including Supplemaentary Payments,
we have made under (his Coverage Part, we aiso
waive lhal ngnl. provided the insured wa ved lherr
nghts of recovery against such person  or
organizalion in a contrazl, agreement or pemiit |hal
was execuled prior 1o the injury or damage.

When We Do Not Renew

If we decide not to renew this Coverage Part, wa will

mail or deliver lo lhe firsl Named Insured shown in Lhe

Declarations wrilten nofice of the nonrenewal nol less

{han 30 days before the expiralion date

If notice is mailed, proof of mailing will be sufficient

" proof of notice.

SECTION V - DEFINITIONS

1.

g

>

. "Advertising

"Advertisement” means the widespread public

disseminalion ol information or images that ras lhe

purpese of inducing the sale of goods, products or
services through

a.{1) Radio
{2) Television;

{3) Billboard:
{4) Magazine:
{8) Newspaper; or

b. Any other publication thal 's given widespread
public distribution.

However, "advertisement” does nal include.

a. The design. printed malerial, information or mages
contained m, on or upon the packagng or labeling
of any gaads or producls; or

b. An interactive conversation between or among
persons through a computer network.

idea”  means  any idea for  an

“advertisement”,

"Asbeslos hazard” means an exposure ar lhreal of

axposure to the actual or alleged properties of

asbesios and includes the mere presence of asbeslos
in any form.

“Aulo” means a land molor vehicle, trailler or semilrailer

designed for travel on public roads, including any

attached machinery ot equipmenl. But "aulo” doas nat
include "maobile equipment”

. "Bodily injury” means physical:

8. Injury:
h. Sickness; or
¢. Disease

sustained by a person and, if arising out of the abovae,
menlal anguish or death at any lime.
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CALIFORNIA AI.L-PURPOSE ACKNOWLEDQMENT

A T O N N A A R A R R O O R RN

State of California
County of Oraha’\@,

on Ol /|0 /il before me, Q{ﬂr s S GVW

Here Insert Name and(Tifle of the Officer

personally appeared lchdf\ yl M 4 nél G ng“%%(o gmt!)di &m af &( (JOH wma

who proved to me on the basis of satisfaciory evidence to

r-h-‘----ﬂ be the person(s) whose name(s) is/are subscribed to the
v““"'-%,, PATRIGIA GUZMAN [} within instrument and acknowledged to me that
E 2 COMM. # 1775139 i he/shefthey executed the same in his/hertheir authorized

IC CALIFORNIA 3 S . .
/ "°T“3YR§L’§§%0UNW 0 capacity(ies), and that by histher/their signature(s) on the

! \’) My comm, expires Oct. 22, 2011 l[ instrument the person(s), or the entity upon behalf of
which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph is
true and correct.

WITNESS my hand aw seal.
Signature

Place Notary Seal Above Signah.m of Noiary Public

OPTIONAL

Though the information below Is not required by law, it may prove valuable o persons relying on the document
and could prevent fraudulent removal and reattachment of this form to another document.

Description of Attached Document

Title or Type of Document: C\‘!‘\l of X-O V\% %@a(lﬂ Aq\: eeme H+

Document Date: __ (O] / 10 .l |1 Number of Pages: 16

Signer(s) Other Than Named Above: n /(b

Capacity(ies) W

Signer's Nam Signer's Name: 4'4
0 Individual O Individual

[0 Corporate Officer — Title(s): O Corporate Officer — Title(s):

0O Partner —{J Limited [ General prurerymrem—rye O Partner — [J Limited [0 General RIGHT FHUMBEMIT
0 Attorney in Fact OF SKINER O Attorney in Fact OF SIGNER

O Trustee Top of thumb hers ] Trustee Top of thumb here
O Guardian or Conservator [J Guardian or Conservator

[ Other: 1 Other:

Signer Is Representing: Signer Is Representing:

R L v A e o SR B Aoy ST S e S S S e e T NRGE TN R
©2007 National Notary Assoclation « 9350 De Soto Ave., RO.Box 2402»0hamorm.CA 91313-2402-wwwNamralNolaryorg tern #5007 Recrder:Call ol Froe 1.800-876-6627



M iant

January 10, 2011

Mary Eme

City of Long Beach

333 W. Ocean Bivd., 13™ Floor
Long Beach, CA 90802

RE: Consulting Services Agreement between City of Long Beach and
Alliant Insurance Services

Dear Mary:

Enclosed, please find two signed originals of the Consulting Services Agreement between City
of Long Beach and Alliant Insurance Services. Once signed by City of Long Beach, please mail
a fully executed original to Vickie West at Alliant Insurance Services, 1301 Dove Street, Suite
200, Newport Beach, CA 92660. I have also enclosed a signed original of the California All-
Purpose Acknowledgment.

Please feel free to contact me at (949) 660-8109 should you have any questions or concerns.
Thank you.

Sincerely,

Julie Johnston
Lead Benefits Coordinator
Alliant Insurance Services, Inc

Alliant Insurance Services, Inc. « 1301 Dove Street « Suite 200 « Newport Beach, CA 92660
PHONE (949) 756-0271 « www.alliantinsurance.com « License No. OC36861



