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SECOND_AMENDMENTTO AGREEMENT NO. 35515

35515
THIS SECOND AMENDMENT TO AGREEMENT N°0. 35515 is made and

4 entered, in duplicate, as ofJune 27, 2023 for reference purposes only, pursuant to a minute

5 order adopted by the City Council of the City of Long Beach at its meeting on February 4, 

6 2020, by and between NANCY K. BOHL, INC. DBA THE COUNSELING TEAM

7 . INTERNATIONAL, a California corporation ("Contractor"), with a place of business at P.O. 
I

8 ' Box 10427, San Bernardino, CA 92423,, and the CITY OF LONG BEACH, a municipal

9 , corporation ("City"). 

10 I WHEREAS, City requires specialized services requiring unique skills to be

11 ; performed in connection with pre-employment psychological examination services

g ~ ~ 
u:. """ 12 · (" Project"); and
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WHEREAS,- City and Contractor (the "Parties") entered into Agreement N(?. 

jf$ 
0 ~ 6 c3 14 35515 (the "Agreement") whereby Consultant agreed to provide these services; and
UJOm

i-fi 15 --
CD Ill

U.t.)OU ( I),., 
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WHEREAS, the Parties entered into a First Amendment to extend the term

l1s i "i g 16 · tto February 3, 2023; and
ii: <( :S: _ 9 I ---

g,o ~ 17 WHEREAS, the Parties desire to extend the term one (1) additional one-year -

18 period and update the scope ofwork; 

NOW, THEREFORE, in consideration of the mutual terms, covenants, and

20 . · conditions herein contained, the Parties agree as follows: 

21

22

1. Section 2. ofthe Agreement is hereby amended to read as follows. 

2. TERM. The term of this Agreement shall commence- at midnight on

23 February 4, 2020, and shall terminate at 11 :59 p.m. on February 3, 2024, unless sooner

24 terminated as provided in this Agreement, or unless the services or the Project is

25 completed sooner. This Agreement may be extended for one ( 1) additional one-year

26 . period, at the discretion ofthe City Manager." 
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2. Exhibit "A" to Agreement 35515 is hereby amended and replaced with
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1 Exhibit "A-1", attached hereto and incorporated herein. 

2 3. Except as expressly modified herein, all of the terms and conditions

3 contained in Agreement No. 35515 are ratified and confirmed and shall remain in full force

4 and effect. 

5 IN WITNESS WHEREOF, the parties have caused this document to be duly

6 executed with all formalities required by law as ofthe date first stated above. 
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EXECUTED PURSUANT

TO SECTION 301 OF

THE CITY CHARTER. 

NANCY K. BOHL, INC. DBA THE

COUNSELING TEAM INTERNATIONAL, a

California corporation :~~~~-

3~~---~--,_ 

Consultant" 

CITY OF LONG BEACH, a municipal

corporation

ay,· ~~ J. 1~ 
City Manager -

City'' 

20
This Second Amendment to Agreement No. 35515 is approved as to form on

21 ---
t'tt:r.-<l>_:,r----"'- 2023. 
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City of Long Beach
Purchasing Division
333 Weat Ocean Boulevard, 7111 Floor
Long Beach, CA 80802

City of Long Beach

Request For Proposals Number RFP PD 19-049

For

Pre-Employment Psychological Examination Services

Re~ii~,:D.afQ} · · · · · · · ----· -··· -· · --- 0~1i21zoits -
1 Questions Due to the City: 03/01/2019

Postl~g_ of the Q & A: 03107/2019

Due Date:.__ __ _ -- o ·:--··.:....·-..... --___,;.;;· ___ • __ . --···..;.-· ....:..:.'--"""'--=-, ......... ---.... ----;"0 .... 3 __ l1=4l=2 __ 01 __ 9=': 
c:;-.. -,.--- c:--"--- c:, -------_ ·-.--:_•-.: .. --~·,;;,_-_ _,,_, ..... y::.·.·-----; ---

c.·. ·, •, ·--. ·..:·--_. ___ ._ ____ _ 

City Contact· Michelle King Buyer II 662-570-6020

ir!Jan · ~_ K:Bohl ::Jnc-:alia ., . 
Company Name, ·Tfie~'ifounsellrigtearrHnterhatlonal ,Contact Person .. ,JulieiKooL -~-== 

AddreS$,.eo BOX-~~~!:~~~-:·------. City :$~~ B~mar~i~:o~ State CA Zip, 92423

Telephone C909 ) :884-0133-· Fax ( 909 ) ,,384-0734 _ Federal Tax ID No"' 33-0838064. . -.. -.. 
f,-~-:_--,.··. ~ ...... .:, .... ---. 

E-mail: _JKoot@thecounselingteam.com .· 
c:-. ,-.. '·--' -.,. 

Prices contained In this proposal are subject to acceptance within 180 calendar da~. _ 

Date .. '.·~/~[ I-@; . 

Rev2016 0919

RFP No. PD 1~9. Pra-Employmentf~fl~tiq:i?! Examination Selllices Psge1 of22



March 13, 2019

To Whom It May Concern: 

The Counseling Team International (TCTI) is pleased to submit this bid in response to the City

ofLong Beach Request for Proposal (RPF) Number PDl9-049 for Pre-Employment

Psychological Examination Services. TCTI understands the awarded contractor(s) will be used

on an as-needed basis to perfonn pre-employment psychological examinations for prospective

Police Recruits, Public Safety Dispatchers, and Armes! Security Officers over the term ofthe

agreement. 

TCTI's screening process can aid in detecting relevant psychopathology and personality

disorders and can be beneficial in the prevention and management ofundue stress in those

individuals and therefore, helps the department humanely and financially. Research shows that

excessive stress can lead to aggressive and unconventional behavior, as well as mental and

physical problems and breakdowns on the job. There is considerable evidence suggesting that

more emergency service personnel are affected by job-related stress than !h~ i:iormal w.ork force. 
i ri:.~~t,ur,;~•· ::1, :;· 

The experience and credentials ofTCTI are impeccable and exceed all minimwti and desirable

qualifications. TCTI has enjoyed providing Pre-Employment Psychological Exammation

Services for the past thirty~two (32) years to a variety ofpublic safety agencies and we look

forward to the opportunity to continue our relationship with your department TCTI's Clinical

Psychologists conducting the oral interviews are in compliance with California code 1031

t)(2)(B), which obligates TCTI's Clinical Psychologists to meet applicable education and

training procedures set forth by the California Peace Officer Standards and Training (POST). 

TCTI is confident that our organization can provide superior services to fulfill your needs. 

TCTI accepts the terms and conditions in the RFP and Pro Forma Agreement, including

acknowledgment ofreceipt ofall amendments and/or addenda to this RFP: TCTIii~ m;,,-
fj "\'•• - ola•J •• ,-

exceptions, · .,,,: ,_._,,: --- 1 ., •• :· 

Ifyou have any questions or should you require additional information, please do not hesitate to

contact me. · 

i,1JJ~ PiDiS{ ··-
Safe & Be Well, .· , 

hleen D~:wei~brock, Ph.D. } ~--~ ~-

Clinical Director

The Counseling Team International (TCTI) 

909-884-0133 x243

P.O. Box.10427 • San Bernardino, CA-92423 • ( 909) 884-0133 • Fax (909) 384-073~ 

Satellite Offlces in the Counties of: Los Angeles • Orange • Riverside • San Bernardino • San Diego • Ventura

www.thecounselingteam.com



jec.LUn_der~mnding_@d A~prQJch -~ e~tj_c;,_11-_ 4.-l1 _.z_ , . . . _ . . _ .. 

Understanding of the scope ofservices: 

The Co1mseling Team International ( TCTI) understands the City is requesting proposals from

qualified and professional psychological examination firms, teams, or individuals with

experience performing pre-employment evaluations for law enforcement ijgericies. TCTI

understands the qualified firm(s), team(s) or individuals(s) sha11 provide· psychological

evaluation services on an "as-needed" basis during the term ofthe contract. 

TCTI understands as directed by the City, the contracted psychologist(s) will administer pre-

employment psychological screening and evaluations in confonnance with all State ofCalifornia

and City ofLong Beach regulations and policies. 

Basic Services

TCTI understands TCTI must provide comprehensive pre-employment psychological screenings

for all applicants applying for the positions of: Police Recruit, Consolidated Public Safety
DispatcherandArmed Security Officer. "'· '·''<' i•"•''•• ca,; 

t'.~~ :1Il{ ft.;?\·~; .. ~~.·• 

TCTI understands TCTl-must be a Licensed Clinical Psychologist, authoriiiidlo·iftiiffibe in the

State ofCalifornia, and Board Certified inPolice and Public Safety Psychology. · · 

TCTI understands TCTI must maintain, or have continual access to, professional office facilities

to meet with applicants and conduct all testing and evaluations. TCTI understands these

facilities must include a private waiting room or intake area, as well as a separate, confidential

interview room. 

TCTI understands when conducting evaluations for all sworn applicantsJ as well as Public Safety

Dispatchers, TCTI must adhere to all guidelines for Peace Officer Psychological BvaluatoIS, as

outlined by California Commission on POST. 

I.QT! ''w.i'.detmfW.'4$; ·'f(b11J shall make~: a ifufihitc ' determin:ailon ,~ g~{ q1~g; JU.l 1f! PpU,cant's

psycl:idiQgtcaf,:@mpg,ieiiQ)''for the ~~ UJc p§ilti2tP~i!ig ·i~ijffi!f endJ5rovid6~ffi~i~iilts; ofthis
aetermination · in a formal letter format. TCTI understands when applicable, as with the

evaluations forPolice·Recruiland Public Safety Dispatcher applicants, additional documentation

may be requested. For example, details specifying identified areas of concern, relating to the

California Commission on POST Peace Officer Psychological Screening Dimensions. 

TCTI understands TCTI must be able to provide the results oftheir finding upon conclusion of

all testing within a time frame specified by the agency, but not later than one (1) week before the

selection date for that particular selection process. 

TCTI undmtands TCTI must attend police recrµ\ t selection day (8-10 hours) to provide insight

on .tl\~psycho\fi&£@~f~uations ~g1~ ~9 the ¢hierofPolice. ·tc:fi.,und~~~~~~!1t~~r.ce for
thi · ci ·, m t 11 - i' ·· .. fodecrin the fee,scbedule. tCTluiideIStands:datiftcfbe'.it~temiin,edJt'! S .. 8._Y,: US eJDC.......... ·······•·-·••. . .. ,.,.• • c·.,-.c, .. ·, •·· •. ~·.·· .• .·.·•·"=·:. . , •. , 0,_.,,, 
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TCTI understands TCTI must be able to accommodate large groups ofapplicants and stringent

timeframes ofhiring processes. TCTI understands LBPD expects to order approximately 400-

450 psychological examinations within a three-month period, with the exact number to be

detennined. 

TCTI understands all employees with access to the City ofLong Beach psychologieal evaluation

testing and evaluation materials, shall sign a confidentiality agreement. 
ti•.',i' i;. ;,, 

Matrix/Summary Identifying key personnel responsible for accomplislilhgr11ne·'p)iil~\'of the

contract. Includes on-call Project Manager. · r (1f i,i!l tc::;1: 

r!!m

Kathleen Wellbrock, Ph.D. 

Sara DeLeon, Psy.D. 

Tampiy McCoy-Atballo, 

Psy.D. 

Classification

Clinical. Director/On-call Project Manager/Pre-

Employment Psychological Examinations (Director

over Pre-Employment Psychological Division, 

Available to LBPD for all concerns and conducts oral

interviews. 

Pre-Employment Psychological Examinations

Conduct Oral Interview} 
ipfoLEiif'lcf·-"·enfFlt·coolo • ~ Ex inati: 'ful: ::<

ebnd~:i;:~'-'fui;J;wi gI ,,,;: =~ 1g,:~~~t· -

J>r4nary C~11~ctor Information - Section 4.11.3. 

Company ownership. Ifincorporated, the state In which the company Is incorporated

and the date ofincorporation. An out-of-state Contractor must register with the State

ofCalifornia Secretary ofState before a contract can be executed

http://www.sos.ca.gov/business/). 

Nancy K. Bohl, Inc dba The Counseling Team International was incorporated May 28, 1998

in the State ofCalifornia. 
m:,11,n,,.11:s
t :; •: 

c Location ofthe company offices. 

Headquarters Office: 1881 Business Center Drive, Suites 11 & 12, San Bernardino, CA

92408
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f Location ofthe office servicing any California account(s), ,-, ' 1, il ·' 

TCTI ~as satel1ite offices in the counties ofLos Angeles, Orange, Riverside, San Bernardino, 

San Diego, San.ta Barbara and Ventura. The satellite offices are utilized for in-house

counseling. 

Number ofemployees both locally and nationally. Specify the number offull time and

part-time employees residing In Long Beach. 

TCTI has sixteen (16) employees, TCTI currently does not have employees that reside in

Long Beach

Location(s) from which employees will be assigned. 

1881 Business Center Drive, Suite 11 & 12, San Bernardino, CA 92408

Name, address and telephone number ortheContractor'spoint ofcontact for a

contract resulting from this RFP. 

Julie Casto-Koot, CFO

P.O. Box 10427, San Bernardino, CA 92423

909-884-0133 x225

i.~oo,t@'ffiecoi,nsetlngfemn~com.; 

Company background/history and why Contractor is qualified to provide the services

described in this RFP. 

Length of time Contractor has been providing services described in this RFP to the

public and/or private sector. Please provide a briefdescription. 

Backb'l'OUnd/History for The Counseling Team International: 

In 1985, The Counseling Team International (TCTI) began providing employee support

services to law enforcemen~ fire, emergency services and governmental agencies in the State

ofCalifornia, as well as nationwide. The Founder and Director Nancy K. Bohl-Penrod, 

Ph.D. began contracting with the San Bernardino County Sheriffs Department to provide

Stand byStatus (SBS) 24n/36S Critical Incident Stress Management services (CISM) 1o

Sheriff's personnel-involved in shootings. This immediate intervention decreased Worker's

Compensation claims to such a degree thatTCTI was encouraged and asked to expand their

services to counseling San Bernardino County Sheriffs Department personnel and their

family members for personal problems along with offering many training classes. 

1Ii 19861 Training became very important to TCTI•s success. Training reaches out to many

people who otherwise would not have any contact with the mental heaJth field. TCTI created

their training division which develops classes to meet the needs ofall they serve. TCTl's

Staffare Adjunct Professors for many colleges and universities in Southern California. They

have been guest speakers for the Federal Bureau ofCnvestigation (FBI), Bureau ofIndian

Affairs (BIA). California Highway Patrol (CHP), the Federal Law Enforcement Training

Center (FLETC), and the Federal AirMarshal Service (FAMS) as well as many police and

3



fire academies, TCTI' s Instructors are certified to teach for the International Critical Incident

Stress Foundation { ICISF), Law Enforcement Wellness Association (LEWA), Police Officer

Standards ofTraining (POST), Standards and Training for Corrections {STC), Board of

Registered Nursing (BRN), Continuing Education Units (CEU), ICEMA for Emergency

Medical Technicians (EMT), paramedics and the QPR Institute. 

In 1987, TCTI's Employee Support Services Program was created to help the employees

ofcompanies and/or departments and their eligible dependents in solving personal and

emotionaJ problems. The employees and their eligible dependents can call directly for help

without going through a supervisor. TCTI's counseling has helped in areas such as stress, 

depression, marriage and family/relationships. substance abuse, weight control, financial

difficulties, suicide ideation and career concerns. The Cowiseling Team Intemational's

Employee Support Program quickly expanded and was offered to many other police and fire

departments throughout Southern California. 

In addition, in 1987, The Pre-employment Psychological Testing Division was formed by

Dr. Larry Davis who was the Director until his retirement. After his retirement in 2005, Dr. 

Kathleen Wellbrock became the Clinical Director. Due to high demand TCTI increased their

team of clinical psychologists to help with this division. TCTrs Clinical Psychologists

conducting the oral interviews are in compliance with the California Govem~ent ~qde l031
f)(2j(B) ,wfilch"ooff -afos<tctf>:s C:lihfoaiiPs cliofo -· 'stsdo,,m~ba· ,, 'llea6~1!~ ati61f:and :

traWrtiiirocrtiafueii-~IHh&JY:~ifearit& miileiie-:lm®iJta#afu'.f ~11i~ta1~iii/tio§.ff
TCTl Glinical Pil cholo '" sts:btiild a.·-ersonahrelationshi••with the~d -. ·artmerits:an~l -'rovides .-. ,_,,_-: _ =-,-----~,.--.~'-=-.,Y ,-_,_,_,-_J; µ_,,.., a,''Ce••-·- cc--•,: P,_. ___ .~.-,.-,_-,-~-•. •,,,.-_-__ . __ :,,,~.,--P ---'~-,--~-: .--~IL-:--"'--·•---.-, c;-_ .-. -,
cP -' , the contracts with easy access and good

communication. 1n 1988, Peer Support Programs for law enforcement, fire and other organi7.ations

were developed by TCTI. It is oneof the most important training programs that TCTI

bas conducted aU over the nation and in Canada. TCTI has trained over 13,000peer

supporters in-the EMSField including California Highway Patrol ( CHP), Kansas Highway

Patrol KHP), Washington StatePati' ol (WSP), Canadian Royal Mounted Police ( RCMP), 

Kaiser Hospitals, Cal Fire, The Federal Bureauof Investigation ( FBI), Drug Enforcement

Agency DEA), United States Border Patrol ( USBP), FederalAir Marshal Service ( FAMS), 

United titi!:! 5=~5!~
ltJlt

California. · · In 1989, theCrisis Negotiation Team (CNT) for TCTI was formed. Dr. Bohl-Penrod

was asked toattend the Federal Bureau oflnvestigation' s (FBl' s) Basicand Advanced

uHostage Negotiation" { CNT) training in Quantico, Virginia. Since that time, TCflhas recognized

the importanceof consulting to lawenforcement CrisisNegotiation Teams ( CNT). The

majorityofTCTrs Mental Health Professionals have attended both Basic and Advanced

Crisis Negotiation Training (

CNT). 

ti:~~~~~; 
4 ·\ fi' i:: _. ,}:· I n"- p.;:·~

o- h~ i' ~~,



TCTI employs a professional support staffto assist the Director and a team ofdedicated

mental health professionals and Associates throughout the nation. They are licensed Mental

Health Professionals from many disciplines who have responded to major disastem and

critical incidents such as: 

1987 Pacific Southwest Airlines Crash Flight 1771

1989 San Bernardino Train Disaster- Train Collision and Pipeline Explosion

1992 Hurricane Andrew inFlorida

o:~. 1992 Los Angeles Riots

1993 ATF Incident inWaco, Texas

1994 Northridge Earthquake in Nortbridge, California

1995 Oklahoma Bombing in Oklahoma City

ii 1996 Unabomber Case in Sacramento

1996 TWA Flight 800 Airline accident in New York

1998 School Shooting at Springfield High School in Eugene, Oregon

1998 Riverside City Hall Shootout in Riverside, California

i 1999 Tomado in Oklahoma City

1999 Alaska/US Airline Accident

1999 School Shooting at Columbine High School in Littleton> Colorado

200 l School Shooting at Santee High School in California

2001 Terrorist Attack on the World Trade Center in New York ='° 

200 I Terrorist Attack on The Pentagon in Virginia

2002 Typhoon in Guam

2003 Old Fire in the San Bernardino Mountains

2005 Hurricane Katrina in Louisiana

o 2005 School Shooting at Red Lake High School in Minnesota

2006 Ski Patrol Deaths atMammoth Ski Lake

i. 2006 Esperanza Fire- 5 deaths ofRiverside County's US Forest Service

Personnel

2007 Witch Fire in San Diego County

f. 2008 Avalanche inWrightwood, California

2008 Seal Beach Shooting atthe Salon Meritage Hair Solon

2011 Edison Workplace Violence Shooting

2012 Big Bear Manhunt Death ofDetective Mackay and Officer Crain

2013 Los Angeles International Airport TSA Shooting/Death and Injuries to TSA

Officers

2015 San Bernardino lnland Regional Center Terrorist Attack

2017 School Shooting at North Parle Blementary San Bernardino

2017 Las Vegas Route 91 Harvest Festival Shooting

2017 California Tubbs and Thomas Wildfires

2018 Santa Barbara CountyMudslides

2018 Yountville Pathway Veteran Home Shooting

5
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2018 Ferguson Fire in the Sierra National Forest, Stanislaus National Forest and

Yosemite National Park

2018 Mass Shooting at Borderline .Bar and Grill inThousand Oaks,.California

In l994, TCTI formed aLine ofDuty Death Response Team (LODDRT). This team

consists ofmental health professionals, peer supporters, chaplains, Concerns ofPolice

Survivors (COPS) and works within a collaborative spirit. This team has responded to

approximately 125 line ofduty deaths (LODD) since 1986, membeni ofTCTI have faithfully

attended and dedicated their time to police week in Washington, D.C. 

Resumes for key staff to be the responsible for performance ofany contract

resulting from this RFP. 

See Appendices 1 (Resumes for Key Personnel) 

Psychological screenings are conducted by one ofTCTI's Clinical Psychologists, Dr. Kathleen

Wellbrock, Dr. Sara Hibbs or Dr. Tammy McCoy-Arballo who are involved in the objective test

assessment ofthe screening procedure. They are well versed through training and experience, in

the con:structand i~~~xpr~tation ofpsychological testing instruments and have already completed

the required continuing professional education requirement ofsix (6) hours and will complete

twelve (12) hours ofPOST approved CPE every two years based on their biennial license

renewal cycle. 

After integrating the test data and clinical interview data. the doctor prepares a written summary

of findings and interpretations. The summary will state clearly the evidence, ifany. of

psychopathology suggested by the test battery and corroborated by the clinical J~terview and will
mention the job-related impact ofsuch findings. ,::~::~:-:::. :~:> 

The three best sources of.iofotnlll.f,fon on the cveluation oflaw enforcement/public safety

applicants usually are: 1) a psychological test battery; 2) background information and 3) in

depth "clinical" interview by one ofour doctors who are experts in the law enforcement

profession. Psychological screening minimizes the admission ofinappropriate candidates. 

Research shows that excessive stress can lead to aggressive and unconventional behavior, as well

as mental and physical problems and breakdowns on the job. There is considerable evidence

suggesting that more law enforcement personnel are affected byjob-related stress than the

nonnal work force. . ,. . 
a; . u.y\ I ! 

The screening process can aid indetecting the stress prone individuals and· ~.;b:~~'b~f!mal in

the prevention and management ofmidue stress in those individuals and therefore aids.the

department humanely and financially. 
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Statistically, 5% to 20% oflaw enforcement personnel are psychologically unsuitable. Not all

applicants perform at the same level and the unsuitable applicants do not always appear as

obviously inappropriate. Some individuals will look very good, while others will obviously look

unacceptable. A great majority will be somewhere in-between. This in-between or middle range

person who, upon evaluation by the doctor demonstrates risk ofengaging in liability resulting

behavior should be screened out. 

The following tests are used in the screening process. The Minnesota Multipbasic Personality

Inventory-2RF (MMPI-2RF), the most widely used and accepted psychological test in the United

States today. The Sixteen Personality Factor Test (16PF), a short form J.Q .• which is the · 

Wonderlic Personnel Test, a Sentence Completion and Job Dimensions fonn is used to give

insight into the applicant's personality. 

To schedule an appointment, the department will need to call the Psychological Testing

Coordinator at {909) 884-0133 x224. The Psychological Testing Coordinator will set up the

written testing date with the department The written testing is conducted at 8:30 am Monday

tbni Friday. The applicant will need to allow four to six hours for the written test. Upon

completing the written portion, the ~pplicant will be given a time for the oral interview with t

licensed psychologist. The oral interview will last approximately 45 minutes. The applicant

will need to come dressed In business attire for this interview. 

Our fecjlity can accommodate up to 20 applicants at a time or, arrangements can bemade for the testing

coordinator to conduct the written examination at a facility ofyour choice for those groups larger than 20

applicants. 

The Results

After the testing is electronically scored, the applicant is interviewed using background material

provided by the applicant and bis/her test results. History being the best predictor offuture

behavior, evaluee's relationships: social, familial and vocational are explored. This interview

and the accompanying·test results are summarized ina briefreport, which:nl.PPP~ !\
1

pore, 

suitability statement ofRecommended or Not Recommended

7
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References: 

Kathleen Wellbrock, Ph.D. 

Contact Person" 

cypress Police Department

5275 Orange Avenue

CVPre.ss. _ CA-90630------_ ___ _ -
Covina.-PoliceDijiaffiiient ---

125 E. College Street
Covina CA 91723

Rialto Police Deparlrnerif
1

128 N W'tllow Ave. 

Rialto, CA 92376

Sara DeLeon, Psy.D. 

Fontana Police Department

P.O. Box 2409

F~~ ~~ 923_35

Ontario Police Departmenf
1 2500 S • .Archibald Avenue

1
0ntario.CA91761 _ _ _ __ __ _ __ 

San Bernardino County Sheriff's Deparbnent

iP.0, Box569

San Bernardino, CA 92402 ! -------------•·--
c---• --" -----------------------

Tammy McCoy-Arballo, Psy.D. 

Rod Cox, ChiefofPolice -----

714) 229-6622

John Curley, ChiefofPolice

626) 705-7187

Mark Kling;-CliieforPolice
909) 820-2540

1: I

fFrank Losch, Background 'Investigator ----
I (909) 356-7198

Detective"Joe·crum -
909) 395-2848

DamPaiirPirioo~ sergeanf-:,--
909) 387-0354

Riverside Police Department ! Larry Gonzal~ Depiity'"diief ~--

4102 Orange Street 1 ( 95I) 826-5700

v~~,CA925~1 ___ _ 

San Diego County Sheriff's-Department · 

PO box 939062

San Diego.,CA92193-9_062 _ 

San Diego County Probation Department

9444 Balboa Avenue, Suite S00

San Diego, CA 92123

James Cady,-Lieiitenani -·------·-

i, ( 760)685-5800

1 Charles Oberidorfer, Backgrounif Investigator
I, 
I

1;' 
I' 

1 •• ·'•• ••• ••• -
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9.1 Subcontractor lnformation

Does this proposal include the use ofsubcontractol'8? 

Yes No , I

9.2 References

Client Department ·, ---· __ ..,_ --... .. - ProJect·datei'~. 

Name/contact person and I I ( starting and
telephone_numbel' .. _____ ... ) , .. ·-_ . ProJ.ect Description -. endinel

i · Pre-employment screening, ----------·-
Fullerton Police Department ,. I

1'
1 critical incident stress debriefing, : 

Contact Person: Officer DanieUe ;; ; 
Training, Hostage/Barricade

2013 to Present
Patrick

I ,
IN .. 

714-738-3377 Ii , egotiatioo
z--·-· ., . . r-,.,....-.------.... •. _-.•.··-.. -~· '> .. I ' ~ . --•" -.-----··-~· --.-._ 

i I

Counseling, Pre-employment· · 1' 

Glendora Police Department
j,: 

screening, critical incident stress ' 
Contact Person: ChiefTim Staab / ! 2014 to Present

626-914-8250
debriefing, Training, : 

Hostage/Barricade Negotiation !' i·ujt'\"• t!:,l(•• 

11 ~ !_:- t.u·~·: 11h a,· 1: ; ' 

r::. ----:::---;.....--:..-· ---··---·' ---·----:.· ,_-,,-. ·-·-·-~ .. ---,. -·· -· .' ': ---. .,,.. · .. ,~ .•., .... ____ -------~·..: .. __ -~·-' _ .... _ 

I Counseling, Pre-employment
i

I

Montclair Police Department !, 
I

screening, critical incident stress !, 
i Contact Person: ChiefRobert ; 

debriefing, Training, 
2006 to Present

Avels I ' ! 

909-62S-9477 Hostage/Barricade Negotiation I

I

c:..-__ -. -:------·•··-···-·.-------... ·------.-~ --

0.... -"''-,_ -•. Jc•-,-""·--··-·'.. 

Counseling, Pre-employment i

Murrieta Police Department ; I

screening, critical incident stress
I Contact Person: ChiefSean

I
2010 to Present ' ', . 

debriefing, Tmining, i1.Haddeo
I I' · Hostage/Barricade NegotiationI i951-461-6365 C

I -·-
J ,:, ·· i._ " 

1! : I ----·--. ... --·-·--_ ... ,.,--..... ----· 1:Coun& eling, Pre-employment ·, ,,·;~:-~~-~-~., --=-
Upland Police Department

i

screening, critical incident stress ' i
Contact Person: Sergeant , 2007 to Present I '
Anthony Kabayan

debriefing, Training, , ·, 
i 1

Hostage/Barricade Negotiation I, I

909-920-6530 I• 

v. 
c. ., -·----··----~· ·-; c.c· .~--~-·--

9



tt Staffassigned to reference engagement that will be designated for work per this RFP; 

Kathleen Wellbrock, Ph.D., Clinical Director- Client ProjectManager 800-222-9691

x243

Sara DeLeon, Psy.D., Clinical Psychologist

Tammy McCoy-Arl>allo, Psy.D., Clinical Psyohologist

Maria Velasco, Pre-employment Psychological Testing Coordinator

9.4 Business License

TCTI currently conducts Pre-employment Psychological Examination Services out ofour

San Bernardino office location and holds a current business license. If required TCTl

will obtain a business license for the City ofLong Beach. 

Appendices 1 -Resumes for Key Personnel

Appendices 2 - Financial Profit & Loss Statement

10





cuRRiouttil\ii:mA:E

SARA M. DELEON

THE COUNSELING TEAM INTERNATIONAL (TCTI) 

188l Business Center Drive, Suite 11

San Bernardino, California 92408

800-222-9691 24-Hr . 

PROFESSIONAL LICENSE

License PSY21374

EDUCATIONAL BACKGROUND

2004 PsyD. --Doctor ofPsychology in Clinical-Community Psychology, University ofLa

Veme, La Verne, California

2001 M.S.- Masters ofScience Degree in Psychology, University ofLa Verne, 

LaVerne, California

1998 B.S.- Bachelor ofScience Degree in Psychology, University ofLa Verne, La

Verne, California

2009to

P~nt

2005 to

Present

2004to

2005

2004

PROFESSIONAL EXPERIENCE

InlniftlRegfonal Cenfer, San Bernardino, California

Conducts psychological assessments for the intake wli.t to determine eligibility for

regional center services. Also conducts forensic assessments and testifies atstate

level hearings as needed. 

Tfie:GounselingJ~weairi''lntemationo:t ':lTC-J:Il; San Bernardino, California

Provide psychologfoal-testing and pre-employment screening for various law

enforcement. probation and fire departments. Provide marriage, family, and child

counseling to governmental agencies, city personnel andtheir families. Provide 24-

hour Critical Incident Intervention Debriefings. 

David::and~Margafet:Home, Inc,La Verne, California

Conducted individual and group therapy with adolescem girls ina residential

treatment facility. 

AuroralCbsiter-'OakBehavforal HeaHh Care;· Covina, California

Coriauctea indivimw ancfgroup therapy with youth and adults hospitali7.ed inan

impatientpsychiatric facility. 

I



2002to

2003

2005

La'.':P·uentstValley,MeittarHeann:eenteri La Puente, c.~U:Qfui~; 
Provided case management services to mentally ill adults receiving treatment atan

outpatient mental health clinic. 

tEA:cinNG0mERIENeis -. --

iiUvers1d1;shetlfffs,A:crulemy;.Rjverside, California
Vfoiimology --------· ---,-

2006 ·: GHx16fSan Be1'nar<tlno,i$an Bemardino, California

Know Your Psych Services

2006 ;~ i!~i!c:>_Us~ \yor~d~ San Diego, California

2006 ' San·'.8enu1rdino PoDce:Oeparlment{$ an Bernardino, California
Employee:Reactfons ·10 Cnfica1··1ncfdents

2007 ; San·:1fornbrdfoo'.SheriffliDeparhnent.;San Bernardino, California
KnowYour Psych Services-· ----. . . 

2008 tCityofEonfuna.Fontana, California ·
Haiioafstress --

CERTIFICAT10Ns

200s : JnremationaI Gnficm mcident'S~crounaation. 
2 .. Day Critical Incident Stress Management: Group Crisis Intervention (14 Contact

Hours) 

2006 lnternjtionatdtiticaLfnclderilStress°Founifatfon, . . 
2~Day~aslc'.~ti~.lJ!1ct~liffl[tr~'slMan?teim~nt(l4 Contact H'dlirs) 

2007 iBa.'1ii'1{ i;fostage''i'{e~tialio11;Course
SanJose ·staieOmveisiij~·san Jose, California

2007 1gych,4ovementnesens1tizatiofi Reprocessing. Level I
Di. Roger Sofonion: San Bernardino, California

AFFILIATIONS; 

A. International AssociationofChiefs ofPolice



2015

2013

1999

2014 to Present

2013 to

2014

2012 to

2013

TAMMY J, McCOY-ARBALLO

5203 El Cerrito Drive, #254

Riverside, CA 92507

760.885.6952

Tammymccoyarballo@gmail.com

1i1tomsstoNAL'LICENSE

Licensed Clinical Psychologist, State ofCalifomia:28762

El)lldATIONiAVBACK.GROUND. 

Psy.D.:Clinical Forensic Psychology, Alliant International University, San Diego, 

CA

M.A.: Clinical Forensic Psychology, Alliant International University, San Diego, 

CA

B.A :Print Journalism, Hofstra University, Hempstead, NY

PROFESSIONALEXPERIENCE .. 

Tlft~·CoUnselingTeaiMJnteinatim1al~ San Bernardino, CA

Responsibilities include providing short-term individual, couples, and family

therapy primarily to city, county, and state law enforcement officials and their

families; 24-hour crisis intervention~ critical incident stress debriefings with

appropriate follow-up counseling; crisis coordination including needs assessment

and management consultation. Collect, code, and perfonn statistical anal~is of

data;-use data to improve in-house pre-employment s~nj_!!gpr~SS}~ Jilain
results and make recommendations to police chiefs, law enforcement executives, 
background investigators. Train monthly with the Riverside Police Department's

uf(t,g@9y Negotiation Team to provide mental health resources to the team. 
Teach classes including suicide by copand significant other survival to academy

classes as well as officers • 

Vista,Balbon-·crfiist:Hous¢,San Diego, CA ··
011:::.cans1aft' · --•.-~=-· 

Conduct inlake assessments, conduct one-on-one therapy, and milieu, ~~f~jj; 
Woi:k as part ofteam to resolve the day-to-day conflicts that arise ata residential

adult setting for clients with co-occurring disorders. 

Vlsta,Baihoa·cr'isis:cHoilse;; San Diego, CA , m:z pr(;{.\:~~: c:,:•c, 
PracticumStlidenf --,-_ -.... •' Ille!!'.,:,:· 

Perfonn intake assessments, one-on-one, and milieu therapy, work as part ofteam

to resolve the day-to-day conflicts thatarise at a residential adult setting for clients

with co-occurring disorders. 

J

l



2018

2017

2017

2015

YmfrifyilleTragccly:, 
Provided on scene and follow up psychological care to DistrictAttorney, victim

witness advocate group, and those affected. 

J,qs,Yegas••Shooting/Route··9J:liatvest·F~stival
J>ffi~d~cfslixt~Jf~sy~gf§'.J!# i@~s 'arip':{QJJ§j• µp. psyqbp!9gl@:·~;to

gh,Jljaps,~qJ~:wJm(9r®m~*9-ffi9i~l~ andJb~iti~Oi~:(Qr ili~~d.~ys;after the
shooting. ' 

ta:ioii'a} Garden.~Commurilties:Sftoofiitg~ 
P1~vided01rscene and~follow-iii>psycliological care to employees and residents

j;aniBemarcifooTerroristAtfu-cki San Bernardino, Calif~a2015

Providedon icene ·and follow up psychological core to first responders and victims. 

Spent lOdays working with San Bernardino County Probation Department in the

wake ofthe attack. 

CERTIFICATIONSffRAININGS .. -... -' ' _[_ ;-.~:--_,,..:;,.;-.;:.~--.. ,...-,-,-.'.•----·-,,... ' 

201s -•. conductmg::sccona~op1t1101f'Preen1ptoyn1eiWP_syoliologicaI:Evatualiofi's1olP9Iice., ::
and;ofuer-::Pli'blfot&ratyJianffi«iates:. -------------

1~1indsefContiriuingEd~cation,· Los Angeles, CA

2017 -> sRc:P'.2011~.:Adversdmpact-Ana'.lyAis otthe-MMPi~2.RF PoHciCJihtii1date; 
IntemretfvifR@hWTRCiR) ------" --

SPCP 2011 AmiuafConfeience, San Diego, CA

2011 -: spop:20°1f/,;.theYa:iuejn'Bvahrating-·an-d:neveihplns)!ntptioin1lly:cfoteiligent· ,
0erui.vi8rsiorl~roteauvcfsern~~Fersonne1 ---... ----, -~ ----~ -~ --· 
sPCP2017 Annual Conference, San-Diego, CA

2011 : SPCP;2or7·:.,.-·ConsiderHufExecunve ~Fuiictioning::ifi I?o_1ice'i.9fTI:oors_; 
SPCP 2017 Annual Conference, San Diego, CA

2011 ,. Sl>QP~2nr1: ~ Sc1'eei,fo'g1~fofiteifand Vicarous':Trauma ofFiiiff RAAftof1qers4~~iic~ •• 
chfo'ts~ -anifFirefieltters, --...... ,. 
SPCP 20f7AnnualConference, San Diego, CA

2011 s:ecifaot? ~,ResistancMo.change?iStart:afthefopf
spcp·2011Aiinual conference, San Diego; tK · -

2017 Using'the-MMPi~2-RF-in•P'ubiic{ Safety.Evatuations::Bre-and ;:post-Employment
AmericanBoanfofProfessional Psychology; SmtDiego, CA ~ -.,~,, _. __ .------ I

r
i
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CURRICULUM VITAE

KATHLEEN D. WELLBROCK

THE COUNSELING TEAM INTERNATIONAL (TCTJ) 

1881 Business Center Drive, Suite 11

San Bernardino, California 92408

800-222-9691 24-Hr. 

PROFESSIONAL UCENSE

License Nmnber PSYl7906

EDU€ATIONAL!BACKGR0UNDi

2000 Ph.D. - Clinical Psychology, California School ofPsychology, Alhambra, 

California

1998 M.A. -Masters ofArts inClinical Psychology, California School ofProfessional

Psychology, Alhambra, California

199S- B.S. - Bachelor ofScience, Psychology, University ofLa Verne, La Verne, 

California

1993 A.A. - Associates ofArts, Behaviora] Science, Citrus Community College, 

2002to

Present

2000to

2002

Glendora, California

PR~FESSIONAL:EXPERIENCE

The{ Gotinseling{ fueam<i:1)ternadtsna1'JfCTl),. San Bernardino, California
Provide psychological festitig'andpre~mployment screening for various law

enforcement, probation and fire departments. Also, provide:~c,,~. and

child counseling to govemtnental agencies, city personnel and their families. 

Develop and train peer support teams throughout the nation. 

hA, ·Coliiity'Sheriffis;f>epai'tment;:Los Angeles, California

Law·EnforoementPsychologist·for the Employee Support Services Bureau. 

Responsible for providing individual, cmtjoint, and family therapy to Department

members and their families, on-call emergency response and crisis intervention, 

critical incident debriefings, officer involved shooting debriefings, workplace

violence and threat assessments, managenicnt consultation and training for sworn

and civi1ian employees, and hostage negotiations. Develop andpresent

ps~hoeducational workshops and lectures for sworn and civilian employees. As the

MGBP.PrQp'DeVel~P:etfnuma~e~,d~el~p,:~d'.imp~em~nt:C9-~9A~ijw5.e~B~ µon :;
j=:.:~ft,fl:Jvr~)} f§fc)@~tl~~J!pJ!>~~- oonsistenri~i,t':l~lhe law



1998 to

1999

1997to

1999

1997to

1998

l996to
1997

2013

2006

2006

200S

2002

1999

Ofo"'h l~obe1is'.CniltfSli1cty:Ceriter, Glendale, California

Clinical Psychologylnterif.'.: Provide individual, conjoint, and fimtily therapy. Co-

Facilitate children's group and parenting education. Assessment utilizing the WISC. 

RATC, Bender-Gestalt, ,Figure Drawings, aorschach, Woodcock-Johnson
Psychoeducational Battery, Wender-Utah Rating Scale, WRAT-3; Report writing

and feedback. 

M:tiseUnfoff6i~rance,, Los Angeles, California

Trmning CoiisultantAssistant - Conduct aprogram evaluation and develop
assessment measure for the Tools for Tolerance Law Enforcement Program; 

evaluate program to assess its effectiveness in teaching diversity awareness; 

facilitate focus groups to asseM diversity needs oflaw enforcement officem; train

and consult with staffoftheMuseum ofTolerance. 

Santa AµitaFa1riily2Service, Monrovia, California -__ ---_ Clinical

Psycliologfliitem--Proyi~e !ndividual, conjoill~ ~f --l~Xfu: e.~~y; Co- facilitate

multifamily groupand;p~i!@g education. :-M!~:----~ C • ,, • ~~a-~ e. MMPI-
2, Rorschach, Bender-Gestalt, WAIS, Sentence ~pl~UQ _ ;:,tq38ff \ mtlllg and
feedback. ·· · -· · cnUtorniaJfolyteciliufo :

Uiiiversity'.Counseling, Seryfoem Pomona, California Clerlcslnji'" ~ 

Coruiiictea· psychoeduoatforial assessmentonlearning disabled Students. Utilized

theBender- Gestalt, Rey-Osterieth Complex Figure, Sentence Completion, WRA

T-3, Nelson- Denny ReadingTest. Wender- Utah Rating Scale, MMPI-2, Woodcock-

Johnson Psycho educational Battery; Report writing, feedback, and recommendations. 

TRAININGS. 

t; ;::..;.
r-~...£,,., ;:p1,, t:.t•.-r•~:-:: .,. J1~

trociuotion . foJhe,.MMPl&~JiF, ru1il.Aciva11cedftritemretatt~~~~lfJ}~t~ffi~~J~ "tJrjJVe#
i~~,N"~ viY( jrki}N~vf' yijf!f-------,. ,._ .. ----· .. ~•\ri.~ r~:rr '. Y forenslc,

Agproacb,.fo~MMR): iiti: Aibu4uerqutNew1viexfoo~"' 

MMPi12/

MMPJ-i:A ,Workshop; ancf&ymposi11: sponsorecfbyK.
eiitState University .&University of MinnesotaPress, Albuquerque, New

Mexico Criti_

call! ic~dent• sttess·)Ntfiliageitient:- Basi~-cognidve_

Iriterviewh1g a1nLFore11~fo ~Hypnosis ,. C-•' -•· ·••· ,
c•.-. --=-' C -,~ l; ortlht, 111P,~

ication Of?syeboiogfoal· Scfeeniri~•Ihsfrumertts· iil-i:aw'.' Enfd~~ntSetiiilijs, 





3:02PM

03113119

Ceal!Ba~!S

The Counseling Team International (TCTI) 

Profit & Loss

Onllnary lncomelExpGnae
Income

4000 • Counseling Fees

4010 • Training
4020 • Crisis Calls
4030 • ConaulUng servtces
4040 • P!ilychologlcal TeeUng
40511 • Rent Income
41185 • Finance Chargn

Total Income

Gross Profit

EJCpenBG

January Ul1"9ugh Deef!.~~e,r ~18

8361 • Misc (Random Expenses lonk tileAaaountant) 
600D • Aasoc,DUllll•Proparty

020 • Auto & Truck Expense
8040 • Advertising & PromDllon
IOID • Bank Charges

OSZ • Computer Suppllea
063 • COnUnulno Educinlon

60811 • Contract Labor

5070 • Contrlllutlons
078 • Conlrlbutlona-PollUcal
080 • Credit Card Procasslng Pea

6180 • Dues & Subscriptions
6200 • lntenl&t Expanse

270 • Insurance. General
2B0 • Insurance • WC

5296 • lnauranca-Penaton Plan
5300 • lnsuranca-Malpractlce
6326. • Insurance • Auto

5330 • Janitorial
5380 •Gifts

5370 • Legal & Accounting
5380 • Ucenaos a11d purmJts
5420 • Meals & Entartalnment(60%) · 
5421 • 1DD'K, Decluctlble Meals

42l•Medlcal

8490 • Office
6462 • Equipment Rant
5485 • Outside Sarvlcea
6480 • Pension COntrlbutlon

4BD • Pen11lon Plan Expense
180 • Poatsoe

661_0 • Rant Expanse
SSSO • Rapalra & Maintenance
1880 • Ralmbu1'88ment expenoo

6700 • Sllhlly & Wages

6715 • Security
5760 • Taxea • Payroll
577& • TU811 • other

5780 •TBX89 • real eatafB
57115 • Taxes • BtalD Franchise
11820 • Telephone
6830 • Testing

840 • Travel
a&D • Training ExPense

2,148,504,05
178,412.04
413,847.86
111,100.00

539,966.09

1,887.00

14.04

3,391,730.87 --~-

3,381, 730,87

115,199.BB
28,336.31

35,241.13
7,430.97
3,893.70

37,850.91
434.97

1,541,581.44

1,280.81
250.00

5,888.07
22,242.60
2,047.87

a:~18.14
4.235,50

9UIO
2,728.00
2,913.02

6,755.00
27.188,43

20,826.25
17,331.98
15,280.1:!t

127.87
30,733.86
90,539.92

29,798.96
48,915.18
19,277.03

3,e151.oo
14,290.74

1).@'~1.38
13.90

JJ;~ t.14
eas;04s.zs

1,707.63

78,997.55
4,449.86
9.449.75

800.00
37,085.87

80,884.81
45,907.40
1,904.48

r,•t ::-
c· Page 1 .. ,,:: 
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0ash8aels

The Counseling Team International (TCTI) 

Profit & Loss

Ordinary Income/Expense
lnGOll'le

4000 • Counsallng Fees
401 0 • Training
4020 • Crisis cans
4030 • Consulting Servlcas
4040 • Psychologlcal Testing
4065 • Rant Income
4086 • Flnanae Chargaa

Total Income

Gross Profit

Expenae

Ja11uary through December 2018_ 

8381. - Misc (Random Expenses to ask the Accountant) 
aooo • Aeaoc.Dwa~Proparty
5020 • Auto & Truck Expense
6040 • Advettlslng & Promotion

6050 • Bank Charge& 
5082 • Computer supplies
5068 • Continuing Education

5088 • Contract Labor
070 • Contributions

6075 • Ccntrlbutlon&- PcllUcal
6090 • Crvdlt Card Pracesslng FeDIJ

180 , Dues & 8Ubscrlptlona
8200 • Interest Expanse
5170 • Insurance • General
6280 • Insurance• WC
129S • lnsurance-Penalon Plan
6300 • Insurance-Malpractice
632& • Insurance • Auto

6330 • Janltcrlel
6380 • Gifts
6370 • Legal & Accounting
5380 • Ucanaes and pennits

420 • Moala & Entartalnment{60%) 
1421 • 100% Daductlble Meal8

15422 • Medical
64110 • Office
1482 • Equipment Rent
6466 • Outside Services

480 • Pension Contribution
6490 • Pension Plan & panse
11880 • Postage
i61D•RenlEJCpanse
686D • Repaln; aMaintenance
6660 • Relmbursament expanse
5700 • Sawy & WegDB

6715 · Security
780 • Taxes - Payroll

ma • Taxes-other
6780 • Taua -reai:estate

786 • Tuaa-statei=riinc111ae
mo• Telephone
5830 • TBBllng

840•Traval
68& 0 • Tndnlng Expanse

Pages
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CaabBaals --. . -

BBD • Utllltles

The Counseling Team International (TCTI) 

Profit & Loss
January through Decembtr 2018

B&8DO • Reconciliation Dlsorepanclae (Discrepancies belWeen bank statemenl8 and company reoords) 

Total Expenee

Net Ordlna11 Income

Netlncome

Paga4



I

Upon signing a contract betwe~n the Long Beach Police Department and The Counseling

Team International (TCTI), TqTI shall provide the following: 

i
A. Provide Psychological Testing to applicants applying for CCW permits through

the Long Beach Police Department at a rate of $300.00 per applicant, atwhich
I

time the department will be billed $150.00 per applicant and the applicantwill be

responsible for the rembingbalance of $150.00 whichwill be collected at the

time oftheir appointmep.t. 

I

le." h~ 

L.;,il~~li"I" '· .,. ·t· . :~·••. I""' '·l· 

By: . . . -. L~~-. By: 

Steplien Odom;Pli.D. . '"""' 

President
1

The Counseling Team International
I

Date: 


