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• Environmental Services Bureau and Waste Diversion and 
Recycling Division Overview

• Waste Diversion and Recycling Division 2021 Highlights

• SB 1383 Overview

• SB 1383 Implementation Efforts

• Priorities for 2022

Presentation Overview
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Environmental Services Bureau (ESB)

• Provides direct services for:
• Refuse to all single-family homes and some commercial & 

multifamily properties.
• Food Scraps Only Pilot Program for Commercial accounts

• Manages contract for recycling for all city-serviced accounts.

• Street Sweeping and Parking Enforcement.

• Citywide Clean Team program.

• Manages Private Waste Hauler Contracts
• Services commercial and multi-family locations for trash, 

recycling, and organics.

• Work to comply with State laws.

• Lead City-wide efforts to reduce waste and implement 
programs and policies to work towards achieving zero 
waste.

What is ESB?



Waste Diversion and Recycling Division 

• Implement State laws and report annually to CalRecycle.

• Administer City Serviced Residential Recycling Contract 
and the Citywide Commercial non-
exclusive franchise agreements for the collection of 
recycling, organics and solid waste. 

• Develop & implement City’s Residential recycling, 
organics, waste reduction and household hazardous 
waste programs.

• Provide public outreach and education to 
residents, businesses, schools and City staff.

• Implement City polices to reduce waste, such as the 
Expanded Polystyrene Ordinance.



Continuation of Recycle Right Campaign 



Recycle Right



Launched 2021

LB Recycler



Waste Reduction and Recycling Public 
Education

• Topics:

• Composting at Home

• Do It Yourself (DIY) Green and Safe Cleaning

• Recycle Right LB

• Reduce Waste at Home: Kitchen Edition

• Reduce Waste at Home: Holiday Edition

• Reached 251 people in CY 2021

Virtual Workshops



• Initial pilot launch severely delayed due to 
impacts of Covid.

• Available to City-serviced trash customers.
• City identified high generators of food scraps to 

participate.

• **Customers with Private Hauler service, 
already have the service available to them.

Food Scraps Only Commercial Pilot Program 



• City met with all pilot customers.

• City provided multi-lingual in person and 
virtual training.

• City staff delivered:
• One (1) indoor container.

• One (1) 95-gallon outdoor green collection cart.

• Initial roll of clear bag for lining carts.

• Multi-lingual educational materials.

May 2021

Business Outreach and Education
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FOOD 
ONLY

FOOD 
ONLY



• Wednesday & Thursday service days

• Approx. 110 service locations
• Servicing approx. 130 restaurants/locations that 

generate food

• Material hauled to Puente Hills Material Recovery 
Facility

• Pilot length - TBD

Commerical Pilot Began June 2021

Food Scraps Commerical Collection Pilot Program



• Processes up to 30 tons per day 
(tpd) of source separated food 
waste.

• Contaminants are removed from 
food waste and created into a 
slurry.

• Delivers up to 165 tpd of slurry is 
to JWPCP.

Puente Hills Material Recovery Facility (MRF)
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Where Do Our Food Scraps Go?



• Owned and operated by the Los 
Angeles County Sanitation 
Districts (LACSD).

• Converts slurry into 
renewable energy through 
anerobic digestion.

• Digests 300 to 550 tpd of source 
separated food waste.

• Produces 760,000 gasoline 
equivalent gallons of renewable 
natural gas per year.

Joint Water Pollution Control Plant (JWPCP)
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Where Do Our Food Scraps Go?



• The program continues to divert food scraps.

• As of 1/13/22, 145 tons have been diverted.

• LGX has onboarded all 6 of their restaurants and began 
participating in the program in the end of December 2021.

• City is in process of identifying next round of pilot customers.

• City staff continues to monitor containers for contamination and 
plans to provide another educational blitz to all customers in 
early Spring of 2022.

Program Status

Food Scraps Pilot  



• SB 1383 is the most significant waste 
reduction mandate to be adopted in 
California in the last 30 years.

• Requires the state to reduce organic waste 
[food waste, green waste, paper products, 
etc.] disposal by 75% by 2025.

• Requires the state to increase edible food 
recovery by 20 percent by 2025.

• This has significant policy and legal 
implications for the state and local 
governments.

SB 1383 Overview

Short-Lived Climate Pollutants: Organic Waste 
Methane Emissions Reductions



• Citywide Interdepartmental Task Force

• Contracted with Consultants to develop work plans for 
impacted Departments

• Lead a Study Session with City Council on 8/3/21
• Reviewed requirements of the law

• Highlighted lack of funding and infrastructure in the state to meet program requirements

• Developed and implemented required municipal code changes
• First reading – 11/16/21; Second reading – 12/7/21

• Municipal Code updated 1/1/22 to reflect the requirements of SB 1383 for managing 
organics and recycling.

• Developed and launched commercial food scraps pilot program
• Supports both SB 1383 and AB 1826

SB 1383 

City’s Efforts towards Compliance 



• City is developing a tentative timeline to fully implement SB 1383.

• City must implement several program and practices that do not have direct impacts 
on residents.
• City hopes that most of these programs will be implemented by the end of 2022.

• City is working to estimate a timeline for the beginning of residential collection of 
food scraps and yard debris.
• Challenges:

• Limited infrastructure

• Long timeline to obtain new trucks to provide the service

• Ongoing staffing impacts due to Covid

• Development of rate for service

Timeline for full implementation 

SB 1383
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Waste Diversion and Recycling Division 

2022 Priorities 

• Continue efforts to implement SB 1383.
• Increase staffing to implement required programs due to SB 

1383.
• Continue virtual bi-lingual workshops.
• Implementation of a Master Recycler and Composting Program
• Educate residents:

• LB Recycler
• Focus on Multi-Family properties through new education packet to be 

mailed
• Increase followers and subscribers to our virtual platforms

• Increase partnerships with non-profits and local community 
groups



Thank you

Erin Rowland
Waste Diversion & Recycling Officer

Diko Melkonian
ESB Manager/Deputy Director Public Works

Environmental Services Bureau, Public Works



Public Education - Virtual

LB Recycles on Social Media
@LBRecycles followers:

• Facebook: 5,234

• Twitter: 2,790

• Instagram: 2,503

Monthly EcoGuide

The EcoGuide is a monthly 
newsletter to keep community 
members informed of 
upcoming events, service 
changes, waste reduction tips, 
and any other news from the 
Environmental Services 
Bureau.

• 9,170 subscribers

• 29% email open rate

• 4% click rate


