33862
City of Long Beach

Transaction Document No. 13 to Master Purchase Agreement No. 33862

Oracle America, Inc. (“Oracle”) and the City of Long Beach (“Buyer”) enter this Transaction
Document pursuant to the terms and conditions of Master Purchase Agreement No. 33862
(Oracle reference: County of Los Angeles Agreement MA-IS-1540029-1), wherein Buyer will
purchase from Oracle and Oracle will sell to Buyer the products specified in Exh|b|t Ainan
amount not to exceed $91,136.22 plus applicable taxes, if any.

IN WITNESS WHEREOF, the parties have caused this document to be duly executed
with all formalities required by law as of the date last stated below.

ORACLE AMERICA, INC.
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EXHIBIT A

ORACLE

TECHNICAL SUPPORT SERVICES RENEWAL ORDER

GENERAL INFORMATION

OFFER EXPIRATION ORACLE: Oracle America, Inc.
Support Service Oracle Contact Information:
Number: 19239516 Christie Inclan
OTrer Expires: 14-Aug-20 Telephone: 916 315 5067
Fax: 916 315 3020
Email: christie.inclan@oracle.com
CUSTOMED: City of Long Beach
CUSTOMER CUSTOMER
QUOTE TO BILL TO
Account Contact: Lea Eriksen Account Contact:  Accounts Payable
Account Name: City of Long Beach Account Name: City of Long Beach
ADMINISTRATION
Address: 333 W OCEAN BLVD Address: SERVICES TECHNOLOGY
AND INNOVATION DEPT
LONG BEACH 411 W OCEAN BLVD 7TH
CA 90802 FLR
United States LONG BEACH
CA 90802
United States
Telephone: 516 5706450 Telephone: 562-5706982
Fax: Fax:
- lea.eriksen@longbeach.g - - TS-ACCTSPAY@LONGBEA
E-mail: ov E-mail: CH.GOV

"You" and "Your" as used in this renewal order, refer to the Customer listed above.

Please take a minute to make sure the email information entered above is correct. Your email address is
particularly important because Oracle may email You certain notices about technical support services. If
You need to make any changes to the Customer information above, You can either login to your My
Support Renewals account and select "Update Quote to Information” to edit Your "Quote To" information
and You can edit Your "Bill To" intormation at check out. Alternatively, this intormation can be updated by
providing Your current information along with Your support service number 19239516, to Oracle per the
General Information section above.
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SERVICE DETAILS

Program Technical Support Services

Service Level:  Software Update License & Support

Product Description Csl# Qy License
Metric

Oracle Diagnostics Pack - 22500280 32
Processor Perpetual

Oracle Real Application Clusters 22500280 32

[ 5 TN . YU |
- FTULeEddLUl Feipeiual

Oracle Tuning Pack - Processor 22500280 32
Perpetuatl

Program Technical Support Fees:

NOTES

License
Level /

Type
FULL USE
FULL USE

FULL USE

Start Date

15-Aug-20

15-Aug-20

15-Aug-20

Total Price:

knd Date

14-Aug-21

14-Aug-21

14-Aug-21

Price

19,256.27

59,045.10

12,834.85

uUusb 91,136.22

UsbD 91,136.22

Pius applicable tax

e |f Oracle accepts Your renewal order, the start date set forth in the Service Details table above shall

s

serve as e commencemeni daie of ihe techinicai 5uppun Services and the iecivicai buppun
services ordered under this renewal order will be provided through the end date specified in the table
for the applicable programs and/ or hardware ("Support Period").
« If any of the fields listed in the Service Details table above are blank, then such fields do not apply to

Your renewal.
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