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Suspicious Activity 

Store managers must be vigilant in order to monitor the self storage facility of prohibited activities by 
tenants. Tenants are prohibited by self storage lien laws from using the unit as if it was a residence. 
Additionally, our lease agreement prohibits tenants from living in a storage unit/parking space and other 
non-storage activities. However, in the event that a tenant is suspected of living in our storage facility or 
involved in suspicious activity, the store manager should perform the following: 

Perform daily facility checks and gate access logs 
During your daily facilities walk throughs, be on the look-out for suspicious activity. Review gate 
access logs and identify any tenants who have entry access but no exit access. Or if there are tenants 
on the facility for an extended period of time. If there is evidence of prohibited activities, review 
and save security footage for evidence and support.  

Contact the tenant 
If the tenant is on site, approach the tenant and remind them of the lease agreement prohibiting the 
suspicious activity/inhabitation. Also, notify them that their access will be limited to leasing office 
hours only. If the tenant is no longer on site, call the tenant immediately. If you are unable to reach 
them via phone, send an email. Follow up until you speak with the tenant to remind them of the 
lease agreement conditions and restricted hours.  

Restrict access hours:  
Limit the tenants access hours to the leasing office hours. 

Monitor activity 
Continue to monitor the activity of the tenant by reviewing the gate access logs and checking on 
the unit/space.  

Overlock 
If the problem continues, overlock the unit and restrict access to manager approval only. The tenant 
will only have access to the unit/space when accompanied by the manager. 

Escalation 
If the customer still refuses to leave or is uncooperative, call the local authorities (local shelter and 
local non-emergency services). Do not put yourself in danger if the tenant is aggressive or show 
signs of a mental health emergency. 

Eviction 
Begin the state eviction process (based on state law). Consult with your district manager to initiate 
this as it requires involvement of the courts. 
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