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LITTER ABATEMENT AND
AWARENESS CAMPAIGN
CITY OF LONG BEACH

Litter CampaignQuarterlyReport:November2005
This is the first in a series of quarterly updates on the progress of the City's new Litter

Abatement and Awareness Campaign (Campaign). This past spring, the Environmental

Services Bureau (ESB)completed a successful Campaign launch. The following is a

summary of our efforts.

Campaign Development
The Campaign'sdevelopmentphase includedstakeholderworkshops,design of Campaign components,
and the Campaign launch, featuring City-sponsored community cleanups and the debut of the
Campaign'sbrand identityand marketingmessage.

Stakeholder Workshops - Tofacilitatethe developmentof the strategy and main components of the
Campaign, professionallyfacilitatedworkshopswere conducted with Citydepartments and community
stakeholders. In addition,a workshop was conducted with the Commissionon Youthand Children.Key
strategic recommendationsfrom these meetingswere:

Department Directors
Workshop, November 8, 2004

Campaign focus: Personal
responsibilityand taking pride in
Long Beach

Communityinvolvement
through emphasison
neighborhoods
Outreach conducted by
utilizingexistingCity
communicationinfrastructure
Publiceducation tailoredto
differentaudiences

Partnershipswith City
Departmentsand LongBeach
businesses

CommunityWorkshop,
January19,2005

Campaignfocus:Createa
greater awareness in residents
to affect a change in attitude,
with a focus on families and
kids

· Multi-faceted and multi-
lingual Campaign (K-12,
families, seniors)

· Activeparticipationby
schools

· Usea positivemessage
· Create a recognitionprogram

--

Commission on Youth and

Children, February 23,2005

Campaign focus: Importance of
not litteringand the
consequencesof littering
· Focus on enforcement for

young adults/teens
· Partner with student groups

at LongBeachhighschools
· Educate elementary school

students about importanceof
not littering

· Work with Commission's
Public Relations Committee
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www.litterfreeLB.org

Immediately after the external stakeholder workshop, a Campaign web site (www.litterfreeLB.org) was
posted online. This web site functions as a major Campaign communication tool and offers residents,
businessesand City staff the opportunity to make ongoing suggestions.

Creation of Campaign Components - The Campaign was organized into four components, based on
information gathered at the stakeholder workshops about who needed to be reached and how best to
deliver those messages.

The web site profiles the four Campaign components as follows:

Education and Outreach Component focuses on three audience segments (General Awareness;
Elementary School Outreach; and Teensand High School Outreach);

Community Involvement Component encourages involvement at the community, regional and
statewide levels by providing information on scheduled cleanup events and an online form for
registering neighborhood cleanups;

Partnerships Component offers Long Beach businesses five different" Litter-free Partners"
sponsorship opportunities; and

Enforcement Component provides information on existing municipal codes, state laws and different
fines and penalties relating to littering, illegal dumping and scavenging of recyclables.

Campaign Launch

April/Earth Day Launch - Based on ideas discussed at the different stakeholder workshops regarding
messagesto be conveyed,a Campaign graphic identity and core messagewere developed- "Long
Beach is our home...We like it litter-free".

The Campaign launch which took place in April, focused on a series of nine neighborhood cleanup
events (one in each Council District), and served as a debut of the graphic identity and core message.
The cleanups were a success, with 145 volunteers participating and almost 12 tons of trash and litter
collected.

Marketing/Outreach Efforts

· Created Campaign signsand partnered with Viacom for installationat 18 busstops in Long Beach

· Created and installed Campaign signs on City refuse trucks

· Campaign presentations by ESBat various community meetings

· Extensive advertising placements in Press Telegram, Grunion Gazette and Downtown Gazette
announcing nine neighborhood cleanup events

· Developed and issuedseriesof press releases to coincide with local newspaper print advertising

· Created, printed and distributed flyers promoting the nine neighborhoodcleanup events(English,
Spanish, Khmer)

CITY OF LONG BEACH/ENVIRONMENTAL SERVICES BUREAU/DEPARTMENT OF PUBLIC WORKS
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· Created and printed customizedposters promotingthe Aprilcleanup event for each CouncilDistrict
to distributeto localbusinesses,Citylibrariesand other targeted locations

· Created, printed and distributed Campaign bumper stickers(English,Spanish, Khmer);distributed
custom baseballcaps promoting "LitterfreeLB"program

· Created, printed and distributed68,000 specialCampaigncar litter bags at 1a differentcar washes
in Long Beach

CampaignNextSteps
Sincethe Campaign launch, primaryfocus has been upon the developmentof the Education/Outreach
Component,with specialemphasison the Campaign'sElementarySchoolOutreachprogram.

Education/OutreachDevelopment

· Majorrevisionswere made to the Campaignweb site (www.litterfreeLB.org)
· Ongoingsupportwas providedat monthlycleanupsin CouncilDistrict9; Special"We like it litter-

free" signsfor City-provideddumpsterswere developedand produced
· Ongoingsupport of localcar washes for distributionof free car litterbags
· Aseriesof presentationswere made to CommunityAssociationmeetings
· Specialevent trash and recyclingreceptaclesfeaturing the Campaigngraphic identityand Campaign

web site were providedfor the Sea Festivaland MunicipalConcert Series;SpecialSea Festivalprint
adswereruninthe PressTelegram

· Special"Thankyoufor drivingLongBeachina litter-freedirection"printadswere run in the Press
Telegram,Downtownand GrunionGazettes

· DevelopedCampaignand recyclingads for Octoberissueof The Wave

· Special boulevard banners featuring the Campaign's brand identity and core message were
developed,producedand posted in CouncilDistricts7, 8 and 9

Boulevard Banner Locations

74 Banners - AtlanticAve., between E. South Street and E. 67th Street
4 Banners - E.ArtesiaBlvd.,betweenIndianaAve.and DowneyAve.
30 Banners - E.Artesia Blvd.,between AtlanticAve.and CherryAve.
37 Banners - CherryAve., between E.Artesia Blvd.and E. South Street
18 Banners - LongBeachBlvd.,betweenE.ArtesiaBlvd.and W.70th Street
36 Banners - Orange Ave., between South Street and E.San Antonio Drive
6 Banners - E.San Antonio Drive,between Orange Ave.and N. Cerritos Drive
64 Banners - Atlantic Blvd., between 46th Street and E. Wardlow Road
23 Banners - Carson Street, between AtlanticAve.and CherryAve.
15 Banners - Wardlow,between CherryAve.and Orange Ave.
5 Banners - WillowStreet, between Redondo and Temple
3 Banners - Temple,betweenWillow Street and 29th

Note: The next rotation of the BoulevardBannerswillbe West Long Beachand
other areasas space becomes available.

CITY OF LONG BEACH/ENVIRONMENTAL SERVICES BUREAU/DEPARTMENT OF PUBLIC WORKS
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Elementary School Outreach Program

· Developedmascot concept for LongBeachelementaryschooloutreach; created "Litter-freeLizard"
characterand" Lunchwith a Lizard"program(includingscriptand specialteacher tools)

· Developed "Lunchwith a Lizard"giveawayconcepts; ordered products to match concepts (lizard
pens, pencil sharpeners, homework folders, temporary tattoos, and special critter backpacks for
students; canvasbags for teachers)

· Developedand presented special "Lunch with a Lizard"concept at the October 19, 2005 Open
Housefor Teachersat the Aquariumof the Pacific(promoted Campaignweb site, distributedspecial
teacher survey,displayof Litter-freeLizardconcept and "Lunchwith a Lizard"student giveaways,
distributedcanvasbags to LongBeachteachers);Approximately1,000 attended the open house

FutureCampaignDevelopment
During the next quarter, our primaryfocus will continue to be upon the Campaign's Education and
Outreachcomponent, with the followingelements:

· Scheduleand present "Lunchwith a Lizard"programin 10differentelementaryschoolsin LongBeach
· Developlitterabatement and awareness segment for TRECcurriculumfor school visitsin January-

April2006
· Developand debut LongBeachhighschoolclubsponsorshippackets(enclosureswill includeTeen

litter survey;litter-freeschool posters; CDof litter-freeart parts, ads and articles;advertisementfor
servicelearningcreditsat neighborhoodcleanupevents)

· Developand distributeseriesof articlesand printads to LongBeachhighschoolnewsletters
· Postlitteringfineand penaltysignsinkeylocationsthroughoutthe City

CITY OF LONG BEACH/ENVIRONMENTAL SERVICES BUREAU/DEPARTMENT OF PUBLIC WORKS
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LONG
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I Likeit
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free.

www.litterfreeLB.org
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Truck Signs and Special Event Banner

Long Beach is our home,
and we Likeit litter-free.

Drop your Litter in a can.

www.litterfreeLB.org Q
City of long B&aeh Envirormenlal SQlvices BurQaU .Funded by a grant Irom Ihe Calitorria DopanlTl«IC 01 Conservation

Litter Box Labels

LBWe like it
litter-free

www.litterfreeLB.org
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LongBeachis
whereI pla}l,and

I like it litter-free.
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Park your litter in a can.

Q

".

! LongBeachesnuestro
I hogar:y nosgusta
I libre debasura.

., - La basura debe

.. : arrojarse en eLbasurero.

www.litterfreeLB.org Q)
-~>'

Cityof Long Beach Environmental Services Bureau. ~ I}

Advertising Space Donatedby Viacom Outdoor .'
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Grunion and Downtown Gazettes
April2005
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General Awareness: Newspaper Ads c-:- -

Long Beach Press Telegram
April2005
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Long Beach is
where I play, and

lUke it litter-free.

\ ./
.::~::
/1,'

Park your litter in a can.
~ Tofindout howyou can help make long Beach litter-free.visit www.litterfreeLB.org'ZI City of long Beach Environmental Services Bureau
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Long Beach
Press Telegram

September 2005
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Long Beach
isourhome,

andwe likeit
litter-free.

Dropyourlitterin a can.

G)
',. .-, ':\

www.litterfreeLB.org. " ~ .\
a. ofLoo,B,~hE",;',"m,""lSm;',"B"~" :.../
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General Awareness: Newspaper Ads

Long Beach
Business Journal

April2005
July 2005
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General Awareness: www.litterfreeLB.org I ---
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LITTER. ABATE~ENT AND

AWARENESS CAIIotPAIGN

.. Clid on any topic te' find (.ut hat wo?'ro?dQing
abe.ut litt~r. and th.e- manv ways vcou ~an je.in in
and h~lp.

We ...ant your Illput. On ~'.~rv p"g~. vo:>u'Ufind
th-:- Suggestion Box and oth"?'r wavs v(,U (an
sharoe-v(.ur id.e-as and g~t in'-,col"o:-d.

Th-:-Citv (ofLono;tB<eoao::h<eon~(.ura9o?s(,ntinuo?d
communit'.' partkipation:

Cleanup Events: L.eoamhoVo'v.:eu(dn
participato:-. (oordinato? or Sp<or1S(,ra lo(al
litt<eorclo?anup .eo.'o?nt.
Litter-free Leaders. So?a Littoe-r-fro?.:o-L';'ddo?r

bv partn~ring with th~ City thr<ough f<.ur

o
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Web Site

A nlessage fron..
Jerry Miller,

City Manager

welromi'. An inti'gral P<lrt
o:>tmy mission as City
Mana{ler is to maLe Lono,J
Bi'ach " di'an~r "nd sater
(ommunity .

A litt~r-fr* LQng Be"m
inaeaso?s pr(.po?rty valuo?5.
helps ro?du(o?<rim"?'.and
attract'S t(IUrists and
busino:oss.

Our n~Yr.' Littoe-r"~ato?mo?nt

and Awaro?onoe-ss.C.ampai~n

ro?opro?s-:-nts a dtywido?
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Howcan you help?
Lots of wa s. and no go?sturo?is t(.(, small. For o?::ampl.:-:

Partldpate In a community cleanup event
Donate services or materialsnrtI'I'lUMUIiUII"

Or simplv l.eoo?p vour L(.ng Eo:-ao:h J:"r(,po?rtv do?al1.

~
~ . Neighborhood cleanup events

do?anup o? o?nts ar.:o-a yro?dt '..:av t(, ho?lp Io?o?pL('l1g So?d(h o:l.:o-dl1dl1d safo?

. PARTICIPATE in anv (,f th<eobo?ao:h(.1' (.mmunitv o:Io?anup o?o?nts happo?nin9
thr(ougho:outth~ Citv. See the current event SCHEDULEbelo....

. GET HELP PLANNING v(.ur (.\<':nno?ighb(.m(II:.d ,:Io?anup o? .:o-nt.To:,g.;-t
start~d. submit th~ f(om!:

.r.. SHOW fORM

. ADD YOUR cleanup EVENT to:oth~ ~ ~nt s(h~dul~. Submit th~ f(om!:

.n. SHOW fORM

DISTRICT @ EVENTS

Schedule of Neighborhood cleanup Events

Saturday, October 15. 2005
9:00 am -noon
Arto?sia e.I..'d. - Param,:eunt Bid. t,:. D,:.wnol?vt... .;onu-:-.
Mo?o?tat N')11h",'.:o-st(.m.;.!" of Arto?sia BI.d. and Dc,""'"no?vA .;.nuo?

41:"1
Link: http://W".II".If.litttrfrttlb.ora/community_in...oJ...tmtnt/indtx.htm-tvtntsclwdult
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LongBeachis
whereI play.and

I like it litter-free.
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Park your litter in a can.

www.litterfreeLB.org ~
Cityof lonQ BNch Environmental Servi~es B~~;~ \ZI

Join This Upcoming Clean-up Event:

Join Councilmember Val Lerch at these upcoming
9th district clean-up events:

).ne 18 9:00,yn
A'''''' s.o...nSv \>1F_
M ~on'.f.Nco1'-.<CI_oI
HooOngond~cA~._

2. Ji.Jy16 9:00M'I
lon\l&..chB"'d..AM...lltd_,olheQf\l

M s., " " ' oI lllwd
""longBNd>awel B

'

:.J _ - '..

:'~' ~,

~.....
ff'~, ,

~

3. August 20 9:00am
...n._8I¥d.O"''Y..,, AMrII.c
~::'..::::..::..: S ~_I com.,W81oI.A"...

... September 17 9:00 M'I
( ry.w_._Solollh Su_'OAoaMa"'d,

Nor__.coo o.."v...............
s.outns.,..,

5. October 1S 9:00,yn

::..":'..e;:;~-=~~::,o~
"'''._lIIwd.encjOowneyAv_

6. November 19
A,,,",,,,ocA_c-SouIhSl'..'I091
F hI..'MHovW..""P.Lt-Io<\h.....
c f...o;..gondAl~A.._

9:00 om

Hivhoch.004c_ify MtV",.t.oo...
~1cw..~I~.."""".

www.litterfreeLB.org

Clean-Up Events in all Districts
April 2005

Continued Clean-Ups in District 9

Stlturday, April 16, 2005

Join These Upcoming Clean-up Events:

a.-oo-. Diott<.,1
10';OO ~mb.,aonr...t_n1ha;

UItoStt '.OI;,;A_

9:50_ OiW>CHI
lo1CUO..",C~mb40,"""..ROchord_

,.IIISII_.ndW.", v......

noo"", o,"'''1
'011nO<><'eo mb..0- w..

~tI>SI_I C...,;' v._
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.

'~~~
Saturday, April 30. 2005

&-00 0,*,(13
109-00... C ,..mb.,ff..nIoCoioo'l""

::::':::~:.~":,,,.;n""

9'30_ O;.,;a.
." 1&30"... C_mbe'PfM O'O........

...,..S R crollAv_.

nOlI.", 0;";<15
lo11Nooo C~mb8<H.do..K.U

tl,d s..- 11ft<!M.. Me<............

~~
Saturday, April 23, 200;

&:OOom 0;."<11
lo9'.OOomC~.,1_R U.."...

o.-g" A d e.._ 51,..,

.:JO Di.,;CI'
1010".300'"C_~,R_GCMIi'"

t.WI<.1St,...M'IdL...................

11:00... D,anCll'
Icll~C_~' ll.'t;h

WlMvI &tId etoie8oolle-.l

r~
WWW.litterf~ B.or'

Join This Upcoming Cleen-up Event

Saturday, April 30, 2005

8 om to 9 om - 644 Redondo Avenue (Albertson's)
Councilmember Frank Colonmll- District3
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Litter Bag Distribution
through Business Partners

Partner Acknowledgement Ad Car Wash Lobby Posters

Long Beach wishes to thank the following
car wash companies for distributingcar Irtter
bags to help keep Long Beach litter-free.

Belmont Auto Spa Coast Car Wash
AnaheimandRedondo 7thandBeI.lower

~;:dTo~n:~~.A~I~~:..h~ J" E~:: ~~OA~::i=
Ca.tl. HandCarWash _ i1I\... LosAltosCarWnh
&DetailCenter ",... , Stearns and Belillower

West PCH and Harbor I , Naptes Hllnd Wash
Cherry Hill Auto Wash & Delail

~h~::~~3waldIOW OtfSh~~ ~:~oS~:t~~;::
Circle Marina Car Wash 2nd and Pomona
PCH and Park

To find oul how you can help_ m

....
..lc~
We like \t Utter-free.

1"
www.\

CITY Of LONG Ii

LitterBags

Th..baf, a6.-10'\.
P'"t_< ".<~"'.\O".\.

8
ong Beach wishes to thank the followingcar wash companies
r distributingcar litterbags to help keep Long Beach litter-free.
mon! Auto Spa

ahelm and Radondo
en ,. HillAulo Wash
& D8tailing

Cheny-- Offshona Auto Doblltng
2nd and Pomona

Express Auto Wash
Ontnge and Anesia

Los Altos C. Wash
51eams and 8ellower

Naples Hand Wa.. & Detail
2nd and San Marco

by Knoll. Car Wash
claw and Alanlle Clrdellarina Car Wash

de Hand Car Wash PCH and Park
,tailCenl8f" CoastC_W.nh

C.PCHandHarbor 7thandBefttower .. _:~

Tofindout how you can help make LongBeach ~tter-lree.visil ,~jwww.litlerfreeLB.org ~'" :0-<"'<
Y OF lONG BEACH ENVIRONMENTAL SERVICES BUREAU
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Bumper Stickers

LONG
BEACH
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~~Ilikeit
litter-free
www.litlerfreeLB.org
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BEACH
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basura.
www.litlerfreeLB.org
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o 11 n

~~ro~;$-G~~=j...,
www.litlerfreeLB.org

CITY OF LONG BEACH/ENVIRONMENTAL SERVICES BUREAU/DEPARTMENT OF PUBLIC WORKS



Elementary School Outreach:
Character/School Presentations

Classroom Posters
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Name the Lizard contest

20-minute School Presentation

Our litter-free lizard is a Western Skink

1;0

....

ii:~"

jJ II
:'i

Common name: Western Skink
Habitat: In central and southern California, the
western skink is restricted to the Coast Ranges and
southern mountains exclusive of desert regions.
Cover for these secretive lizards is provided by rotting
logs, surface litter, and large flat stones.

----------------------------------------------------
Contest Sub missi0 n Deadline for entries is May 1,2006

Rewards for
I

All entries automatically receive a prize for each child in the class.

entering: Choose one of four prizes below that you think your class would most appreciate. (see below)

Chosen n~me wins
I

lf one of the names your class submits is chosen for our Lizard friend, your class will receive a year-end pizza party in
a June Pizza Party June from the Environmental Services Bureau with our newly named lizard making an appearance.

How to enter: I You can mail your entry, or if a "Lunch with a Lizard" presentation has been schedule for your school, you may hand
deliver rt to the presentation team.
Mail you entry to: Long Beach Environmental Services Bureau, 2929 East Willow Street, Long Beach, Ca 90806.
Only elementary schools within the Long Beach Unrtied School District are eligible to enter the contest or schedule a
"Lunch with a Lizard" presentation.

Write number of
students next to the qty.LizardPens qty.LizardPencilSharpeners qty.LizardTemp.tattoos qty.LizardHomeworkFolders
prize of your choice. - - - -

CITY OF LONG BEACH/ENVIRONMENTAL SERVICES BUREAU/DEPARTMENT OF PUBLIC WORKS



Elementary School Outreach:
Character/School Presentations

School Banner

..-
~

Advertisements for Actors

Performance
Opportunity

The City of Long Beach
is offering part-time

acting positions to
energetic adults.

Pef1ormers..lplaythe
part 01a Nzardand a host in

an ~emenlary school
program. -Un:h wilha lizard:
This k.I1and inleractiveschool-based
even! is designed to leach kidsthe
impatance 01keeping LongBeach
litter-Iree.

PWoasecallt5&2)5"fO.285010 rT"CfeI'IIotfNI~on
or to sctwdJle.VI inlef~

Scripts .wai~'tie ~ request

~ LongBeach:Q
"~. "".

~ WelikeilliUer-free.' \.
www.titttrfl'ftlB.org .

CII, 0' ..ONO cn '."'"0".''''',,, ,.,U'IC'. ,,,,"Ial,j "

Rewards for school participation:

Lizard pens

Homework folders

"
0;; I::'

:I
..Name: ---

=0

Room #: ICI "'i!I

I:

My
Homework

Temporary Tattoos
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November
2004
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November 8

Kick-off workshop
for internal
stakeholders - -- ---

January 19
Community

workshop for
external

stakeholders

December
2004

Boulevard
banners

are hung
throughout
Long Beach.

January list 2005
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www.litterfreeL8.org
updated

Elementary school
outreach program
completes
development

September
2005

October 2005
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