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LONG BEACH RECOVERY ACT SERVICES AGREEMENT
36340

THIS LONG BEACH RECOVERY ACT SERVICES AGREEMENT
("Agreement") is made and entered into, as of July 26, 2022, for reference purposes only,
by and between the CITY OF LONG BEACH (“City"), a municipal corporation, with its
principal place of business at 411 West Ocean Blvd,, Long Beach, California 90802, and
HUMAN-I-T ("CONTRACTOR?"), a Colorado nonprofit corporation, with its principal place
of business at 4941 Eastern Avenue, Bell, CA 90201.

WHEREAS, the American Rescue Plan Act (ARPA) was passed by Congress
on March 10, 2021 and signed into law on March 11, 2021, to provide $350 billion in
emérgency funding for eligible state, local, territorial, and Tribal governments to respond
to the Coronavirus Disease 2019 (COVID-19) public health emergency and bring back
jobs,

WHEREAS, on March 16, 2021, the Long Beach City Council approved the
| Long Beach Recovéry Act (LB Recovery Act), a COVID-18 recovery program that utilizes
federal ARPA funds among other funding sources to support City programs in three main
categories - Economic Recovery, Healthy and Safe Community, and Securing Our City's
Future,

WHEREAS, the purpose of this LB Recovery Act contract award to
CONTRACTOR is to respond to the COVID-19 public health emergency; and

WHEREAS, City has selected CONTRACTOR In accordance with City's
administrative procedures using a Request for Proposal ("RFP") No. ED22-022 for the F ree
Internet Services and Computing Devices, and City has determined that CONTRACTOR
and its employees are qualified, licensed, if so required, and experienced in performing the
services related to the Program (as defined below): and

WHEREAS, Clty desires to have CONTRACTOR perform these services
related to the Program, and CONTRACTOR is wmmg and able to do so on the terms and
conditions, including exhibits, in this Agreement. ~
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WHEREAS, the terms of any RFP/RFQ, if applicable, and the terms and
conditions of the CONTRACTOR'S application, and any amendments thereto as may be
approved by the City, are incorporated herein by reference; and

NOW, THEREFORE, In consideration of the mutual terms, covenants, and
conditions in this Agreement, the City and the CONTRACTOR agree as follows:

1. PROGRAM.  The City agrees to provide funding to the
CONTRACTOR for the development and implementation of the Free Internet Services and
Computing Devices Program (‘Program®). The anticipated scope of work for the Program
is set forth in Exhibit “A" attached hereto and incorporated by this reference.

2. GRANT FUNDS. The CONTRACTOR hereby acknowledges and
agrees that the City's total contribution for the CONTRACTOR'S approved Program shall
be One Million Dollars ($1 ,000,000), with a twenty percent (20%) contingency of Two

Hundred Thousand Dollars ($200,000) for a total not to excead amount of One Million
Two Hundred Thousand Dollars ($1,200,000).

3. GRANT AMOUNT, INVOICING. AND METHOD OF PAYMENT,

il Grant funding shall be expended by CONTRACTOR for authorized eligible expenditures in

accordance with the Program Budget and Payment Schedule, delineated in Exhibit “B"
attached hereto and incorporated by this reference. Clty shall pay CONTRACTOR in due
course following receipt from CONTRACTOR and approval by City of Invoices showing the
goods and/or services or task performed, the time expended (if billing is hourly) and hourly
rates, the name of the Program, and the City number assigned to this Agreement,
CONTRACTOR shall certify on the invoices that CONTRACTOR has performed the
services In full conformance with this Agreement and is entitled to receive payment,

4, GRANT TERM. The term of this Agreement shall commence upon
exscution of this Agreement by the City Manager (‘Commencement Date") and, subject to

the termination provisions of paragraph 7, end two years from the Commencement Date
unless the Program is completed sooner (the “Term”). The Term may be renewed for three

(3) additional one-year periods, at the discretion of the Cify Manager. CONTRACTOR shall
2
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not begin work until the Agreement term has commenced and until CONTRACTOR'S
evidence of insurance has been delivered to and approved by Clty. The Term is subject
to the termination provisions of this Agreement, Although City may reimburee expenses
incurred for the purchase of laptop devices, hotspot devices and hotspots Incurred prior to
the Agreement term, City will not be obligated to reimburse expenses incurred after the
Agreement term, and CONTRACTOR will be obligated to repay City for any funds feceived
but not expended within the Term,

5. AUDIT AND RECORD REQUIREMENTS, City shall have the right at
all reasonable times during the term of this Agreement and for a period of five (5) years
after termination or expiration of this Agreement to examine, audit, inspect, review, extract
[l information from and copy all books, records, accounts and other documents of
CONTRACTOR relating to this Agreement. The CONTRACTOR shall follow all generally
accepted accounting procedures and practices and shall maintain books, records,

documents, and other evidence which sufficiently and properly account for the expenditure
of funds. The books, records and documents shall be subject at all reasonable times to
inspection, reviews, or audits by the City in order that the Program, management, and fiscal
policies of the CONTRACTOR may be evaluated to assure the proper and effective
expenditure of public funds.

6. REPORTING REQUIREMENTS. CONTRACTOR shall coordinate its
performance reporting with City's representative Rebecca F, Kauma, MPA, Digital Equity
& Inclusion Officer or her designee. CONTRACTOR shall provide any reports requested
by‘ City regarding performance of the Agreement in the form requested by City and shall
" be provided in a timely manner as requested by City and as outlined in Exhibit “A",

7. TERMINATION, The City may, in its sole discretion, terminate this
Agreement for convenience or otherwise, without recourse, liability or penalty against Gity,

upon written notice to CONTRACTOR. Additionally:
I A. in the event CONTRACTOR fails to perform or comply with an

obligation or a term, condition or provision of this Agreement, the City may notify the
3
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CONTRACTOR in writing of the delay or nonperformance, and If not cured in five
(6) working days, the City may terminate this Agreement in Its entirety, or any part
thereof, or the City may, upon writien notice to CONTRACTOR, terminate this
Agreement for cause, without further notice or opportunity to cure. Such notification
will state the effective date of termination, and if no effective date is specified, the
effective date will be the date of the notification.

B.  City and CONTRACTOR may mutually agree to terminate this
Agreement. City in its sole discretion will determine if, as part of the agreed
termination, CONTRACTOR is required to return any or all the disbursed grant
funds.

C.  Termination is not an exclusive remedy but will be in addition
to any other rights and remedies provided in equity, by law, or under this Agreement.
Following termination by City, CONTRACTOR shall continue to be obligated to City
for the return of grant funds in accordance with applicable provisions of this
Agreement. In the event of termination under this section, City’s obligation to
reimburse CONTRACTOR s limited to allowable costs incurred and paid by the

. CONTRACTOR prior to the effective date of termination, and any allowable costs

determined by City in its sole discretion to be reasonable and necessary to cost-
effectively wind up the Agreement. Termination of this Agreement for any reason
or expiration of this Agreement shall not release the parties from any liability or
obligation set forth in this Agreement that is expressly stated to survive any such
termination or expiration,

D.  Notwithstanding any expiration or termination of this
Agreement, the rights and obligations pertaining to the grant, cooperation and
proviston of additional information, return of grant funds, audit rights, records
retention, public information, and any other provision implying survivability shatl
remain In effect after the expiration or termination of this Agresment.

E. In the event of termination under this Section, City shall pay
4
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CONTRACTOR for services satisfactorily performed and costs incurred up to the
effective date of termination for which CONTRACTOR has not been previously
paid. The procedures for payment in paragraph 3 with regard to invoices shall
apply. Within five (5) working days of the effective date of termination and as a
condition for City's final payment to CONTRACTOR, CONTRACTOR shall daliver
“ to City all Data developed or accumulated in the performance of this Agreement,
whether in draft or final form, or in process.

8. ECAPTURE OF FUNDS AND AUT ITY _TO WITHHOL
MONEY DUE. The discretionary right of City to terminate this Agreement for convenienge
notwithstanding, City shall have the right to terminate the Agreement and to recapture, and
be reimbursed for any payments made by City: (i) that are not allowed under applicable
laws, rules, and regulations; or (ii) that are otherwise Inconsistent with this Agreement,
including any unapproved expenditures. The City may also withhold such amounts due or
to become payable under this Agreement to the CONTRACTOR as may be necessary to

protect the City against liability or to satisfy the obligations of the CONTRACTOR to the
CiTY.

9. CONFLICT OF INTEREST SAFEGUARDS. The CONTRACTOR will

l establish safeguards to prohibit its employees from using their positlons for a purpose that

constltutes or presents the appearance of personal or organizational conflict of interest or
personal gain, whether for themselves or others, particularly those with whom they have
family, business, or other ties, The CONTRACTOR will operate with complete
independence and objectivity without actual, potential, or apparent conflict of interest with
|| respect to its performance under this Agreement,

10.  FRAUD, WASTE, AND ABUSE, The CONTRACTOR understands
that Clty does not tolerate any type of fraud, waste, or misuse of funds. City's policy is to
promote consistent, legal, and ethical organizational behavior, by assigning responsibilities
and providing guidelines to enforce controls. Any violations of law or standards of ethical

[| conduct will be investigated, and appropriate actions will be taken. The CONTRACTOR
5
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understands and agrees that misuse of award funds may result in a range of penalties,
Including suspension of current and future funds, suspension or debarment from federal,
state, and City grants, recoupment of monies provided under an award, and civil and/or
criminal penalties. '

1. SEVERABILITY. Ifany provisions of this Agreement are rendered or
declared illegal for any reason, or shall be invalid or unenforceable, such provision shall be
modified or deleted in such manner so as to afford the party for whose benefit it was
intended the fullest benefit commensurate with making this Agreement, as modified,
enforceable, and the remainder of this Agreement and the applicatidn of such provision to
other persons or circumstances shall not be affected thereby, but shall be enforced to the
greatest extent permitted by applicable law.

12, AMBIGUITIES. To the extent the terms and conditions of this
Agreement do not address a particular clrcumstance or are otherwise unclear or
ambiguous, such terms and conditions are to be construed consistent with the general
objectives, expectations and purposes of this Agreement and In all cases, according to its
fair meaning. The parties acknowledge that each party and its counsel have reviewed this
Agreement and that any rule of construction to the éffect that any amblguities are to be
resolved against the drafting party shall not be employed in the interpretation of this
Agreement. Any vague, ambiguous or conflicting terms shall be interpreted and construed
in such a manner as to accomplish the purpose of the Agreement,

13.  INDEPENDENT CONTRACTOR. In performing its services,
CONTRACTOR is and shall act as an independent contractor and not an employee,
representative or agent of City. CONTRACTOR shall have control of CONTRACTOR'S
work and the manner In which it is performed. CONTRACTOR shall be free to contract for
similar services to be performed for others during this Agreement. CONTRACTOR
acknowledges and agrees that (a) City will not withhold 'taxes of any kind from
CONTRACTOR'S compensation; (b) City will not secure workers' compensation or pay

unemployment insurance to, for or on CONTRACTOR'S behalf; and (c) City will not provide
6
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and CONTRACTOR is not entitied to any of the usual and custorhary rights, benefits or
privileges of City employees, CONTRACTOR expressly warrants that nheither
CONTRACTOR nor any of CONTRACTOR'S employses or agents shall represent
themselves to be employees or agents of City,

14, INSURANGE.
A.  As a condition precedent to the effectiveness of, this

Agreement, CONTRACTOR shall procure and maintain, at CONTRACTOR's
expense for the duration of this Agreement, from Insurance companies that are
admitted to write insurance in California and have ratings of or equivalent to A:V by
A.M. Best Company or from authorized non-admitted insurance companies subject
to Section 1763 of the California Insurance Code and that have ratings of or
equivalent to A:VIli by A.M, Best Compény, the following insurance;

(a) Commercial general liability insurance (equivalent in scope to
180 form CG 00 01 11 85 or CG 00 01 10 93) in an amount not less than
$1,000,000 per each occurrence and $2,000,000 general aggregate. This
coverage shall include but not be limited to broad form contractual liability,
cross liabllity, independent contractors liabiiity, and products and completed
operations liability. City, its boards and commissions, and their officials,
employees and agents shall be named as additional insureds by
endorsement (on City’s endorsement form or on an endorsement equivalent
inscope to ISO form CG 20 10 11 85 or CG 20 26 11 85), and this insurance
shall contain no special limitations on the scope of protection given to City,
its boards and commissions, and their officials, employees and agents, This
policy shall be endorsed to state that the Insurer waives its right of
subrogation against' Clty, its boards and commissions, and their officials,
employees and agents.

(b) Workers' Compensation insurance as required by the California

Labor Code and employer's liability insurance In an amount not less than

7
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$1,000,000. This policy shall be endorsed to state that the insurer waives
its right of subrogation against City, its boards and commissions, and their
officlals, employees and agents.

() Professional liability or errors and omissions insurance in an
amount not less than $1,000,000 per claim.

(d) Commerclal automobile liability insurance (equivalent in scope
to ISO form CA 00 01 08 92), covering Auto Symbol 1 (Any Auto) in an
amount not less than $500,000 combined single limit per accident.

B. Any selfinsurance program, selfinsured retention, or
deductible must be separately approved in writing by City's Risk Manager or
designee and shall protect City, its officials, employees and agents in the same
manner and to the same extent as they would have been protected had the policy
or policies not contained retention or deductible provisions.

C.  Eachinsurance policy shall be endorsed to state that coverage
shall not be reduced, non-renewed or canceled except after thirty (30) days prior
written notice to City, shall be primary and not contributing to any other insurance
or self-insurance maintained by City, and shall be endorsed to state that coverage
maintained by City shall be excess to and shall not contribute to insurance or self-
insurance maintained by CONTRACTOR. CONTRAGTOR shall notify City in writing
within five (5) days after any insurance has been voided by the Insurer or cancelled
by the insured. |

D.  If this coverage is written on a “claims made” basis, it must
provide for an extended reporting period of not less than one hundred eighty (180)
days, commencing on the date this Agreement expires or is terminated, unless
CONTRACTOR guarantees that CONTRACTOR will provide to City evidence of
unintercupted, continuing coverage for a period of not less than three (3) years,
commencing on the date this Agreement expires or is terminated.

E.  CONTRACTOR shall require that all sub-contractors used by
8
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CONTRACTOR In the performance of these services maintain insurance in
compliance with this Section unless otherwise agreed In writing by City’s Risk
Manager or designee.

F.  Prior to the start of performance, CONTRACTOR shall deliver
to City certificates of insurance and the endorsements for approval as to sufficiency
and form. In addition, CONTRACTOR shall, within thirty (30) days prior to expiration
of the insurance, fumish to City certificates of insurance and endorsemerits
evidencing renewal of the insurance. City reserves the right to require complete
certified copies of all policies of CONTRACTOR and sub-contractors, at any time.
CONTRACTOR shall make available to City's Risk Manager or deslgnee all books,
records and other information relating to this insurance, during normal busihess
hours.

G.  Any modification or waiver of these insurance requirements
shall only be made with the approval of City's Risk Manager or designee. Not mote
frequently than once a year, City's Risk Manager or designee may require that
CONTRACTOR and sub-contractor change the amount, scope or types of
coverages required in this Section if, in his or her sole opinion, the amount, scope
or types of coverages are not adequate.

H.  The procuring or existence of insurance shall not be construed
or deemed as a limitation on liability retatin§ to CONTRACTOR's performance or as
full performance of or compliance with the indemnification provisions of this
Agreement.

16.  INDEMNITY.

A CONTRACTOR shall indemnify, protect and hold harmiess
City, its Boards, Commissions, and their officials, employees and agents
(“Indemnified Parties"), from and against any and all liabllity, claims, demands,
damage, loss, obligations, causes of action, proceedings, awards, fines, judgments,

penalties, costs and expenses, arising or alleged to have arisen, in whole or in part,
9
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out of or in connection with (1) CONTRACTOR'S breach or failure to comply with
any of its obligations contained in this Agreement, including any obligations arising
from the Program's compliance with or failure to comply with applicable laws,
including all applicable federal and state labor requirements including, without
limitation, the requirements of California Labor Code section 1770 et seq. or (2)
negligent or wﬂlfﬁl acts, errors, omissions or misrepresentations committed by
CONTRACTOR, Its officers, employees, agents, sub-CONTRACTORS, or anyone
under CONTRACTOR'S control, in the performance of work or services under this
Agreement (collectively “Claims” or individually “Claim").

B. In addiion to CONTRACTOR'S duty to indemnify,
CONTRACTOR shall have a separate and wholly independent duty to defend
Indemnified Parties at CONTRACTOR’S expense by legal counsel approved by
City, from and against all Claims, and shall continue this defense until the Claims
are resolved, whether by settlement, judgment or otherwise. No finding or judgment
of negligende. fault, breach, or the like on the part of CONTRACTOR shall be
required for the duty to defend to arise. City shall notify CONTRACTOR of any
Ciaim, shall tender the defense of the Claim to CONTRACTOR, and shall assist
CONTRACTOR, as may be reasonably requested, in the defense.

C.  Ifacourt of competent jurisdiction determines that a Claim was
caused by the sole negligence or willful misconduct of Indemnified Parties,
CONTRACTOR'S costs of defense and indemnity shall be (1) reimbursed in full if
the court determines sole negligence by the Indemnified Partigs, or (2) reduced by
the percentage of willful misconduct attributed by the court to the Indemnified
Parties. |

D. The provisions of this Section shall survive the expiration or
termination of this Agreement.

16. LAWS AND REGULATIONS. The CONTRACTOR shall be

responsible for being fully informed of all City, state and federal laws, ordinances, codes,

10
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rules and regulations, which in any manner may affect this Agreement and the performance
thereof,

17.  REMEDIES NOT EXCLUSIVE. The express provision herein of

certain measures that may be exercised by the City for its protection shall not be construed

to preclude the City from exerclsing any other or further legal or equitable right to protect
its interests.

18.  JURISDICTIONNVENUE. This Agreement shall be construed in
k accordance with the laws of the State of California, and the venue for any legal actions

brought by any party with respect to this Agreement shall be the County of Los Angeles,
State of California for state actions and the Central District of California for any federal

actions, CONTRACTOR shall cause all work performed in connection with the Program to
be performed in compliance with (1) all applicable laws, ordinances, rules and regulations
of federal, state, county or municipal governments or agencies (including, without limitation,
alt applicable federal and state labor standards, including the prevailing wage provisions of
sections 1770 et seq. of the California Labor Code): and (2) all directions, rules and
regulations of any fire marshal, health officer, building inspector, or other officer of every
governmental agency now having or hereafter acquiring jurisdiction,

| 19.  ASSIGNMENT. The CONTRAGTOR may rot assign rights or duties
under an award, or subcontract delivery of services, without the prior written consent of the

” City. Such consent shall not relieve the CONTRACTOR of liability in the event of default
by its assignee. '

20. CONSTRUCTION OF AGREEMENT. The masculine shall be

deemed to embrace and include the feminine and the singular shall be deemed to embrace
and include the plural whenever required in the context of this Agreement.

u 21.  NOTICES. Any notices to be given under this Agreement shall be

given In writing. Such notices may be served by personal delivery, facsimile transmission

or by first class regutar mail, postage prepaid. Any such notice, when served by mail, shall

be effective two (2) calendar days after the date of mailing of the same, and when served
11
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by facsimile transmission or personal delivery shall be effective upon receipt. For the
purposes hereof, the address of Clty, and the proper person to recelve any such notices
on its behalf, is: Eric Romero, Economic Development Department, 411 W, Ocean Blvd.,
10" Floor, Long Beach, CA 90802; and the address of CONTRACTOR as indicated above,

i 22, TAX IMPLICATIONS AND CONSEQUENCES. The City makes no
representations as to the tax consequences associated with the disbursement of grant

funds related to this Agreement, and any determination related to this Issue is the sole
responsibility of the CONTRACTOR. CONTRACTOR acknowledges consulting with its
own tax advisors or tax attorneys regarding this transaction or having had an opportunity
to do so prior to signing this Agreement. CONTRACTOR acknowledges the City cannot
provide advice regarding the tax consequences or implications of the grant funds disbursed
L to CONTRACTOR under the terms of this Agreement. '
, 23. OWNERSHIP OF DATA. All materials, information and data
prepared, developed, assembled or recorded by CONTRACTOR or furnished to
CONTRACTOR in connection with this Agreement, including but not limited to documents,

estimates, caléulatlons. studies, maps, graphs, charts, computer disks, computer source
documentation, samples, models, reports, summaries, drawings, deslgns, notes, plans,
information, material, memorandum, binary files (e.g. user-submitted attachments), all
tabular data, data gathered/generated during the course of CONTRACTOR providing end-
user support, helpline phone recordings, and grant applicant/beneficiary information
("Data”) shall be the exclusive property of City. Data shall be given to City, in a format
identified by City, and City shall have the unrestricted right to use and disclose the Data in
any manner and for any purpose without payment of further compensation to
CONTRACTOR. Coples of Data may be retained by CONTRACTOR but CONTRACTOR
warrants that Data shall not be made available to any person or entity for use without the
prior approval of City. This warranty shall survive termination of this Agreement.

24. DATA ACCESS. City strongly prefers programmatic access to

software systems via a well-documented Application Programing Interface (API) using
12
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modern frameworks. Other preferred means of data access include direct connections with

common Bl tools (e.g. Tableau and PowerBl), Extract Transform Load (ETL) tools, and/or
'data warehouse utilities (e.g. Snowflake, Redshift, Azure Synapse.) Within seven (7)
calendar days of a request by City, CONTRACTOR shall make available to the City all
Data contained within any system(s) covered as part of this Agreement in a non-.
proprietary, machine-readable format.

25. CONFIDENTIALITY. CONTRACTOR shall keep all Data cqnﬂdentia]
and shall not disclose the Data or use the Data directly or indirectly, other than in the course

of performing its services, during the term of this Agreement or following expiration or

termination of this Agreement. In addition, CONTRACTOR shall keep confidential all
l information, whether written, oral or visual, obtained by any means whatsoever in the
| course of performing its services for the same period of time, CONTRACTOR shall not

disclose any or all of the Data to any third party, or use it for CONTRACTOR'S own behefit
or the benefit of others except for the purpose of this Agreement.

26. BREACH OF CONFIDENTIALITY, CONTRACTOR shall not be liable
If for a breach of confidentiality with respect to Data that: (a) CONTRACTOR demonstrates
CONTRACTOR knew prior to the time City disclosed It; or (b) is or becomes publicly
avalilable without breach of this Agreement by CONTRACTOR; or (¢) athird barty who has
a right o disclose does so to CONTRACTOR without restrictions on further disclosure; or
(d) must be disclosed pursuant to subpoena or court order.

“ 27.  COPYRIGHTS AND PATENT RIGHTS,

A. CONTRACTOR shall place the following copyright protection on all
Data: © City of Long Beach, California____, inserting the appropriate year.

B. City reserves the exclusive right to seek and obtain a patent or
copyright registration on any Data or other result arising from CONTRACTOR'S
performance of this Agreement. By executing this Agreement, CONTRACTOR assigns
any ownership interest CONTRACTOR may have in the Data to City.

C.  CONTRACTOR warrants that the Data does not violate or infringe any

13
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patent, copyright, trade secret or other proprietary right of any other party, CONTRACTOR -
agrees to and shall protect, defend, indemnify and hold Clty, its officials and employees

harmless from any and all claims, demands, damages, loss, liability, causes of action, costs

or expenses (Including reasonable attorney’s fees) whether or not reduced to judgment,
arising from any breach or alleged breach of this warranty.

28. COUNTERPART _AND ELECTRONIC SIGNATURES. This
Agreement may be executed in one or more counterparts, each of which shall constitute
an original and all of which when taken together shall constitute one Agreement, The
reference to “electronic signatures” in this Agreement shall include images of manually

executed signatures transmitted by facsimile or other electronic format (including, without

limitation, "pdf', "tif’ or “jpg") and other electronic signatures (a.k.a. “eSignatures”) or digital
signatures (including, without limitation, DocuSign and Adobe Sign). The use of elestronic
signatures herein, or in any amendments to this Agreement, and any electronic records

related to this Agreement (including, without limitation, any contract or other record created,

I

|
generated, sent, communicated, received, or stored by electronic means), shall be of the

{| same legal effect, validity and enforceability as a manually executed signature or use of a
paper-based record-keeping system to the fullest extent permitted by applicable taw.

29. SIGNATURE AUTHORITY. By signing this Agreement, each
individual executing this Agreement on behalf of the CONTRACTOR represents and
warrants that such individual has been duly authorized by any necessary action of the
CONTRACTOR to execute this Agreement on behalf of the CONTRACTOR and bind the
CONTRACTOR to the terms of this Agreement.

/]
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Long Beach, CA 90802-4664
-
»

CHARLES PARKIN, City Attomey
411 West Ovean Boulevard, Sth Floar

OFFICE OF THE CITY ATTORNEY

N N N RN -2 A -

IN WITNESS WHEREOF, the parties have caused this document to be duly
executed with all formalities required by law as of the date first stated above,

HUMAN-I-T, a Colorado nonprofit

corporati \4 _
ANJ\V@‘ | 04 , 2022 By — d

Name agl Bugm  Milking
Title ﬁ;m ~ Ymunte , !!003‘2; ﬂt‘hmém’ilm

w O N & 1 NN =

_Agcvbf [oTh ,2022 By /A’V‘/ \
Na Eb@&s Vel
N . Tiﬁg}( LN i
Y Public:
N oo Anaghro ¥ "CONTRACTOR"
CITY OF LONG BEACH, a municipal
corporation
W IF 2022 By MJ@J.JM
/. City Manager B
N
e CUTED PURSUA
City E)g SECTION 301 ng
THE CITY CHART
h This Agreement is approved as to form on August 10 , 2022,

CHARLES PARKIN, City Attorney
By _Lacnen (T Weragon

Lauren Misajon, Députy
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGNIENT Civit. CODE § 1189
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i A notary public or other officer completing this certificate verifies only the identity of the individual who signed the

i
document to which this certificate is attached, and not the truthtulness, accuracy. or validity of that document, ]
- - © et s et e it 11 = s e s oo 4 et tomns]
State of Califorhia )
County of . .LDS:&W%B.\Q‘S. RO |

on__ANAG eSS f()'l?(/a'}before me. . IO AA ﬁ,C,.éx.YLOS, Roterva. Oub|lC
J i

Date , o H Insert Name agd.Title of the 6fﬁoe‘r
personally appeared M Chapl Aavon Wilns  and _nmes Tl

Names) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) Jefare
* subscribed to the within instrument and acknowledged to me that-4e/she/they executed the same in

hisfher/their authorlzed capacity(les), and that by his/ber/thelr signature(s) on the instrument the person(s),
or the entity upon behalf of which the persorys) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws
of the State of California that the foregoing paragraph

Is true and correct.
i ) JOCELYN CARLOS ‘ WITNESS my hand and official seal.
Pt Notary Public + Caiffornta 5

Los Angeles County

7 Commission # 2346919
My Comm, Expires Feb 25, 2025

Place Notary Seal Above

OPTIONAL
Though this section is optional, completing this information can deter alteration of the document or
fraudulent reattachment of this form to an unintended document.

Description of Attached Document

Title or Type of Document: \Ng _B¢ALh. .-P:(’,.K_GM:\?.K.. ~ ﬁdfﬁﬂ’.\{!\.ﬁﬁs. N eemeirh
Document Date: _@.\J&LPMQ,?% Va/‘ . Number of Page}:r,j S

Signer(s) Other Than Named Above: P]Pv

Capacity(ies) Claimed by Signer(s) .
Signer's Name; WL (Wtdi¢ | A‘(/NUV‘W”K‘\?) Signer's Name: ﬁ?‘MSJ’ R S

Corporate Offlcer — Title(s)y: ______ . . . Corporate Officer — Title{s): . .. .
Partner — | Limited " Géneral Partner --  Limited General
Individual " Attorney in Fact _Afdividual Attorney in Fact
Trustee Guardian or Conservator Trustes Guardian or Congervator
Other: ... ... ...« . 4 Other: . =

Signer Is Represantlng:ﬁ',f’% L ) Signer Is Representing: S ol \-F

&%WW%‘%W%%%V%%WWKRX:C‘-'CC&&XMRX;(.&VQWQWX;%%WVJ;‘;Q%%W%‘;?&K,*X.MX»‘*-KN&W'J;;’;‘;&‘Q&":;"
©)2016 National Notary Association « www.NationalNotary.org « 1-800-US NOTARY (1-800-876-8827)  ltem #5907
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Requirements .

Scope of Work
Hotspots & computing devices administration: o
» Determining the most cost-effective and high-quality hotspots and computing devices
for residents and business owners and establishing ¢ program budget,
s Purchasing hotspats {with one-year pre-pald Internet service) and computing devices
(8.¢., Chromebooks),
o Establishing the eligibility criterla and application process/form to administer the free
hotspots and computing devices fo the outrecch communities. The eliglbility critera
will be proposed by the organization but approved by the City,

¢ Collaborating with the City's Digital Inclusion Resources Holline and CBOs to faciitate
the application process and administer the devices.

o City staff will work closely with the organization and CBOs If residents and business
owners care denled for the Program. Applications will be reviewed on a fist-come, first-
served basls, and individuals will qualify based on proof of income eligibllity and «
Long Beach address for the residents, For the business owners, they will need to have
an eictive business license and demonstrate o need for commercial connectivity and
fechnology to support their small businass.

Tracking and reporting on application submissions, approvals, and denicls.
Tracking and reporting on performance metrics,
Creating, administering, and reporting on a follow-up survey for the Program,

Hotspots & computing devices technical support: ‘
»  Establishing a process for residents and business owners to receive free technical
support for their hatspots and computing devices.
¢ They should provide technlcal support for ¢ duration of ime (e.g., one year), The
technical support should include covering factory defects,
« Tracking and reporting on performance metrics,

Community outreach materiols co-development:
»  Co-developing multiingual {e.g., English, Khmer, Spanish, and Tagalog) community
outrecch materials (e.g., flyers, door hangers) that promote the Program with the City.
The organization will dellver the outreach materials to the Clty in @ digital format ang
will not be responsible for prirting the community outreach materidls.

Virtual digital literacy training program administration:
o Preparing a virtual digital lteracy training program cutriculum for residents,
¢ Parinering with the Digital Inclusion Resources Hotline and CBOs to sign-up residents for

the digital literacy fraining program as part of the application process.
s Tracking and reporfing on pertormance metrics,



EXHIBIT A
Rata Collection & Reporting Requirements

Per the final Request for Proposals (RFP) document and as discussed during the formal
Planning Meeting hosted on 04/23 with City staff & Human-I-T staff, the following metrics will
be reported by Human--T weekly, Human-I-T wil be expected to prepare a final report at
the end of the Program, The final report will be a cumulative analysis of the impact of the
Program including but not limited to (e.g.. reporting on the required metrics, preparing
charts, graphs, providing detailed narrafives of each data point).

Hotspots & computing devices distribution;
¢ Devices distibuted
* Devices distributed by demographic (e.g., race/ethnicity, gender, age, zip code,
disability, language)
e Devices access

Virual digital literacy fraining administration:
¢ Training sign-ups

 Training completions by demographic (e.g., race/ethnicity, gender, age, zip code,
disabillity, language) :

Technical support administration:
+ Technical support completions

The following data collection tools will be used fo collect, monitor, and report on metrics:
Program application form

Program devices distribution tracking spreadsheet

Training completion fracking spreadsheet

Program follow-up survey

Social media engagement reporting form

Community storytelling reporting form

. & ¢ & & ©



Cost Response Form Template

e Program Nnme LBRA Dlglzal Inclusion Frea Intarnet Services and Computing Davicos

Grgamiation Nama: Hum

Sudget Contact Namd & Pl\onc Nomber: gllean Hartls, 562:269-4271

EXHIBIT B

9,
::J"ﬁumum Mvnhm-u \h.whmmnhl mamm}m BUDGET AMOVNT [ttt
(4451 peittons belps} hudgetamount betonf
Broasams blanagsr L3% of LR1E for 2yqu1s 3 304
Peojacs Mansgor, LQirA | B1Ede 2 vaaut $ 140,009
Glereted rate of Peagrams, InTarmation
L4 i A ¢ S
Admniste4ices Sungon) 4 Hyman Resousces rafl 3 EDE2)
$ubtotsl Perspnuet $ 366,126 §
wmnp(;su ul Personasl; | [ Inthudealn sotury
a1t Farronn] s 00,720
HORPERSONNRL JOYHER ERPEYSES
aplan Daiests Civamnhionis LAY davleed 4t 8250 par duviey - 259,280
Hotapod Bayleas » Mabits Gitiran 3,334 duviess ut 835 pardevica ) 101920
vicen 835 325 devitara 1 devie: 23098
$15/ manth for 12 moathais 1,387
12 Monthaferadaldinternnt - Mobile Clinen 4 43,30
33 Mont of sep-ald internas » SY5 % 30,789
twhpm " CHD pmnll mu
{shipuing/ Oran-OH 9t Dagtses Vheouyhiout Gty (8,5 423/ mityaga} $ 1000
Paymant Schiedule
Th Lity hns agre e 10 provide 2 33 prreant pryatent ttaling $349,000 vpan
el exezmlnn of shi eautaatt, Ugon reerdgt of firoat of tie hudspota and
devleas made avallebln Yo7 geant ructulents of m nzwnh e
& d ey, and aohniiical of tnvolces mndd supparitng d
lgd presonnat-retated saptnses {o.x. rcelpty, parsaaned tracklog
1praecishea), entlonge traeking spraadahans}, th <ity will liiue tha sneond
pryrhet iniisiimeat of $230,600, Upen dubminal of lavelces id suppacting
ocamentation for the 1¢tand psyment tostaifrment, the Cloywil begin ity
manthly telmbursament seheclide whereby Bunaast Y wiibe expectad to
yubnit Invalcas and sy quppanting dissumentation for paymani on the st
$elduy ol sagh o,
Tota) HenRursonnalftther Bopeniay $ 1
TOTAL EXPENSES (eachuding Indirast fOvady ’
{uxshusing Indfrast/nvaelieav) s 25603
UOINECT/OVARHEAD EXPENSE l
13K of Eigenses} $ 120,110 ]

TOTAL EXPERIES
{Personnvl e Hon-Parsonne/Other ¢ Indirec Castaf

1,086,750



