* FAMILY PRESERVATION SUBCONTRACT

~ SUBCONTRACT AGREEM

DATE: July 1, 2023

~ FLORENCE CRITTENTON OF ORANGE COUNTY -

:_1:0f17

City of Lcng:Béach



andCrcyofLonchach : ;,: o ’ | 'v

. By and between Florence Crittenton of Orange County (hereaﬁer "CONTRACTOR" En g
- -;“Crm:enton”), located at 801 Bast Chapman Avenue, Suite 203, Fullerton, CA 92831 :

WHEREAS CONTRACTOR has entered mto an Agreement for. Commumty Fannly

NOW THEREFORE CONTRACTOR and SUBCONTRACTOR agree as foﬂows

y ;5'521 1 PRIME CONTRACT fi _-f%Z;]f

g TERM OF SUBCONTRACT

o i th15 subconiract unless otherwise indicated in this subcontract All rcpresentanons and warranncs
- contamcd in thxs subcontract sha]] inure to the bcneﬁt of the COUNTY. . ... m -

i 12 The following sectlons of the Pmne Contract shall not apply to any

' :SUBCONTRACT w1thout apploval from the Cnttenton

e All references to Dlscretlonary Servlce“"nd Dlscretlonary Funds A

- 20f17
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i, Preservatlon Network Services (hereaﬁer “Prime Contract") with the County of Los Angeles, State

. This Agreement and all 1ts prov1s1ons and any Amendment(s) hereto shall bc subject to approval '
""" b y the COUNTY pnoi‘ to p10v1d1ng scmces B Lo



. :Contract

30 - PAYMENT & INVOICES

to exceed $657,492.00. The des1gnatec1 service shall bepr ovxded as detaxled Ex]:ublt =
i A, Statement _of Work. RS . L
32 SUBCONTRACTOR shall invoice CONTRACTOR monthly in 'a:rrears for -
serv1ces pr ov1ded SUBCONTRACTOR shall submit monthly mvomes during the -

- month for the previous month begmnmg August 5 2023 CONTRACTOR shall
- compensate SUBCONTRACTOR by check within thirty (30) days of" recelpt and :
R approval of monthly invoices provxded tnncly payment by County e

IN-HOME COUNSELING SERVICES

COUNSELING :
- CHILD FOCUSED ACTIVITY :
-~ SUBSTITUTE ADULT ROLE MODEL

o PARENT TRAINING

_____ S0 TRANSPORTATION =~

L ..+ CHILD FOLLOW-UP VISIT :
LR - TEACHING AND DEMONSTRATION

o CHILD FAMILY TEAM MEETINGS o
Bk _ :(PIE&SB see Exhibit A for definition of services)

34 The payment to the SUBCONTRACTOR will be FEE FOR SERVICERATE AS
: DESIGNATED: 'BELOW. The contract shall not excced a sum amount oi' .

- $657,492.000 for the 2023/24 fiscal year. - 7 o e SURTHRE

e | 3 5. 1 Fee for Servme Rate The rate of payment for the spemﬁc winits of serwce g
§ oo B prowded will be as follows: ,

Service © Payment Rate/Unit*

- In-Home Counseling Semce $1,524.00 /Month
- Counseling = = $8700 g
Child Focused Act1V1ty ' $36.00
Substitute Adult Role Model: -~ $ 29.00
. Parent Training - $29.00
~ Transportation $51.00°
Child Follow-Up Visit - $29.00

Teachmg and Demonstrailon - $ 51.00
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~ Supplemental [HOC - - $72.00 BA

s 38 All mvmces, mcludmg s1gned or1g1nal invoices, shall be subnntted to

TeamDecision/ CFT . $101.00 R

37 CONTRACTOR shall take appropnate remedles, such as fiscal penaltles or w1thhold1ng of A
.~ payment in instances where the SUBCONTRACTOR violates or breaches the Terms of -

: ;CONTRACTOR , vFlorence Cnttenton of Orange County

Ty ATTN: Accounts Payable S e |

50 -f-:INDEMNIFICATION AND IN SURANCE COVERAGE REQUIREMENTS

801 E. ChapmanAve w003 .

AL mdemmﬁcanon SUBCONTRACTOR shall mdemmfy, defend and Told Hixmises. the.

sy 8 theAgreement 5 8w g E R iF B bEn i B @

'agamst any and all 11ab111ty, including but not hmlted to demands, claims, actions, fees, s

. . 8 costs, and expenses (including attorney and expert witness fees), arising from or connected

with the SUBCONTRACTOR'S ac'fs'and/or omissions arising; from and/or relating to thlS gy R

e .agreement

B Without limiting SUBCONTRACTOR'S indemsification of COUNTY and

CONTRACTOR, during the term of this subcontract, SUBCONTRACTOR shall provide .
L ;and‘ maintain at its own expense the followmg programs of insurance. Such programs and | -

- :CONTRACTOR who in tum will dehver to:

e 51 | dofy7
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~ Contracts Manager Contract Management Servwes
- Department of Children and Family Services: -
425 Shatto Place, Room 205 Los Angeles CA 90020

C'crt_iﬁce_tte‘s‘ or other ev1dence of coverage shal_l be dol-t_vered prior to commencing services under
_,thm Subcontract shall speclﬁcally 1denufy this Subcontract and shall”c'ontam the _express

0 Any and all inisurance descnbed below shall be endorsed naming 1) COUNTY of Los e ”

Angeles and 2) CONTRACTOR as an addmonal insured, and shall include:

511 Genoral liability 1 insurance written on a commerc:al general liability form or on a

comprehensive general liability form covering the hazards of premls&s/opezatmns mgn

products/completed operatlons, contrabtual broad from property damage personal s

- dollars ($2,000,000) per occurrence. In addition, satd coverage shall mclude sexual
" misconduct liability covering actual or alleged claims for sexual misconduct andfor .
't molestation with limits of $2 million per ogourrence and in aggregate for claims

' telated to this SUBCONTRACT

o B ¥ ».» If wntten w1th an annual aggregate lmnt the pohcy limit shall be two (2) :

W an extended (2) year reportmg penod commencmg upon explratlon ot
- termination of this Subcontract. =

s, 12 Conmrehenswe auto ha’mhtv msmauce endorsed for all owned non-owned and hlred. -

occurrence ““““

o 52 -Professmnal hablht\, Insurance covenng 11ab111ty arising from any error, 0tﬁt§smn, or .
' negligible act of the SUBCONTRACTOR, its officers, or employees with a limit of
liability of not less than one million dollars ($1, 000, 000) per claim and two lmlhon dollars

(82, 000 ,000) aggregate ST

53 Wokers Compensation; Insurance in an amount and form to meet all applicable
requirements of the Labor Codes of the State of California, including employer's Liability
with a linit no less than one million dollars ($1 ,000,000), Covering all persons who

_ provide services for the CONTRACTOR R B

54 Pursuant to section 10.5 and 10.6 under Prime Contract SUBCONTRACTOR shall adhere
- and provide certificate of insurance for the property: covcrage and’ crime  coverage
lequlrements .
50f17 - S
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. actwmes and operatlons relatmg to the Agreement in accordance with generally accepted %

™ o] accounung principles and which meet the requirements for contract accounting described

- ‘and CONTRACTOR.

_in Exhibit-M ‘of the Prime Contract (Contract Accounting and Operating Handbook.)

'SUBCONTRACTOR shall also maintain accurate and complete employment and other % (28

the right to examine, audit, excerpt, oopy or transcribe any pertinent transaction, activity,

 records relating to its petformance of this Agreement. SUBCONTRACTOR agrees that =
- 'COUNTY, CONTRACTOR, or their authorized representatives shall have access to and ~

or records relating to this Agreement. All such material, including, but not limited to, all -~~~

- ghiall be kept and maintained by SUBCONTRACTOR ata locatmn in Los Angeles County o

. financial records, timecards and other employment records and confidential information, =

SUBCONTRACTOR shall durmg nonnal business hours allow CONTRACTOR,

appropriate County, State and Federal agenc1es including CDSS, COUNTY'S Auditor-- - :
- Controller or its designee to evaluate, audit, review and inspect its accounting books and
'“records of program operattons mcludmg the interview of SUBCONTRACI‘OR'S staff,

'lease Agreements, and other relevant accountmg books, records, worksheets and logs as

appropriate. for ‘ensuring - SUBCONTRACTOR’S - accountablhty of - Agreement

' expendltures and pro g1a1n perfonnance

FAMILYPRESERVATION SUBCONTRACT .
CltyofLongBeach . _ R ’ e £



6.5 ¢ Aﬂ 'uses}of funds paid to SUBCONTRACTOR and othel ﬁnane:al'transactlons 1elated to : _
and/or audit by CONTRACTOK DCFS COUNTY‘S Audltor-Controller or its deblgnee o
or the state of Cal1fo1ma In the event thxs Agreement is subJect to audit exceptions,

B B e 'SUBCONTRACTOR'S liability for such aud1t exceptions, as deterrmned by COUNTY or

3 ~ CONTRACTOR, upon demand by COUNTY or CONTRACTOR. -

6.:6 » _SUBCONTRACT OR hereby agrees: to coopelate with the CONTRACTOR COUNTYZ? |
| authorized - COUNTY State, or Federal representative, in the review of = -
_“SUBCONTRACT OR'S program, xeforms and procedures at any reasonable time. oy S RETEEE A

Pk i ""TRAINING

BRI have a maximum of three months from their start date'to eomplete the40 - =
- hours training. Students working toward their school mtemshlp hours may
 apply relevant training hours obtained, within 6 months prior to the start of
the mtemshlp, toward the mandatoxy 40 hours trammg w1thm 45 days.

72 X SUBCONTRACTOR wxll ensure that all staff complete a mlmmum of 40 hours to mclude, )
IR dbllb@ and mental health 1ssues),‘2)”ii1‘snuetmg staff and ?dlunteers in mandated repomng e
L requirements; 3) working with families affected by abuse and neglect; 4) learning methods .

g - of identifying and building family strengths; 5) helping parents build on their own skills

~and conﬁdenee, 6) promotlng posmve parent child and family 111teract10n 7) learmng

2 i SUBCONTRAC TOR shall conduct weekly supervision reviews with all p1ofess1ona1 :
staff paxaprofesswnal staff, registered mtems, mentom, and vohmteers

A SUBCONTRACTOR shall hold weeldly chmcal super\qsmn teviews Wlth '
Rt All professmnal staff, paraprofessional staff, registered interns, and all _
b other staff who provide direct services under this Contract. Copies of sign- e
C o inlogs, agendas and any other supervision materials shall be made I
st aval]ab]e to the CONTRACTOR upon request. Supervmon reviews may

i K 70f17
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CRIMINAL CLEARANCES
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8.0
8.1  For the safety and - welfare of children to be served under the Agreements,
- SUBCONTRACTOR agrees, as permitted by law, to ascertain and obtain arrest’ and
""" conviction  records for all current and prospective employees, - independent
CONTRACTOR'S or volunteers who come in contact with children in the course of their
work or volunteer activity, For purposes of this Section, only those volunteers, who have
""" ﬁ'e'quent and routine contact with children and are used to replace or supplement staff in
providing direct care and supervision of children, shall be subject to this provision.
SUBCONTRACTOR shall maintain such records in the file of each such person.
82 SUBCONTRACTOR shall 1mmedlately notify CONTRACTOR of any arrest and/or
i subsequent conviction, other than for a minor traffic offense, of any employee, independent
contractor or volunteer staff who comes in contact with childten while providing services
- under this Agreement when such information becomes known to SUBCONTRACT OR.
B The CONTRACTOR will in turn not1fy the COUNTY
8.3 SUBCONTRACTOR agrees not to engage or contmue to engage the services of any person e
. ‘convicted of any crime involving harm to children, including but notlimited to the offenses
specified in Health and Safety Code Section 11590 (person required to register as o
""" ~ controlled substance offender) and those defined in the following Penal Code Sectlons or .
.any ﬁ;ture Penal Code Sectlons which addr&ss these crimes: ;
'.iSECTION . m TITLE
2'61‘.5. e Unlawful sexual 1ntercourse w1th a minor.
C272 Causing, eucouragmg or contnbutmg to dehnquency of & s
o person under age 18
273a Great Bodily harm or death to cthd Endangennent of
ey - person or health
273ab - Assault resulting in death of child less than 8 years of age. .
273d ~ Infliction of corporal punishment or injury on ch11d h
: resulting in traumatic condition .
~273g - Degrading, immoral or vicious pracnces in the presence of
i ... children ‘i
286 - Sodomy
288 :ires Lewd or lascivious acts upon the body of child under age 14
288a " Oral copulation - N
314 oo Indecent exposure " g
647 (a) & (d) Disorderly conduct related to lewd beha\nor/prosutuuon
647 6 - Annoyance of or molesting a child under age 18
90 CASE RECORDS AND FILES =



9.1.2 SUBCONTRACTOR agrees to maintain conﬁdenttahty of chent records in accordance with

= :th all applicable federal, state, and local laws, regulatlons ordmances and directives =

102 81
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SUBCONTRACT OR shall doctufnéntE énd mamtamm its ca'ée files all no:tes'.,bi'e:é:o;r;ds and -

- any needed approvals for the CFPN services provided. All services shall be documented in - -

the 'approprlate Services Progress notes SUBCONTRACTOR shall make availabié"td o

42 CFR Part 2 and 45 CFR Parts 160 to 164 (commonly known as HIPAA). Any breach
of such standards of conduct shall result in 1mmed1ate termination of this agleement _

5 ;CONFLDENTIALITY

regardmgconﬂdentmhty M 7 o 5;;‘_

SUBCONTRACT OR who have access to conﬁdenual records and data must ‘sign and

- adhere” to ‘the Employer ~Acknowledgment and Confidentiality Agreement. -
. SUBCONTRACTOR shall notify CONTRACTOR of any attempf to obtam conﬁdentlal 3
' tecords through the legal plocess

" CONTRACTOR without the prior witten consent of the CONTRACTOR. Said

‘consent shall not be unreasonably withheld and may be assumed in the event that
. no adverse comments are teceived in wrmng three (3) weeks afte1 submittal,

indicate in its proposals and sales material that it has been awarded an Agreement

12.0 .SUBCONTRACTING

i SUBCONTRACTOR may not subcontract any poruou of this Agreement
- 90f17

:"I 1.3 SUBCONTRACTOR may, thhout prior written permlssmn of CONTRACTOR, o

S prowde services, provided, howevel that the requlrements of this pmv1s10ns; =



Services - immediately and in wntmg of its mablhty to obtain or Inamtam

. irrespective of the pendency of an appeal, permits, licenses, approvals, certificates,

Subcontract

: STANDARDS OF CONDUCT

" waivers, and exempnons Sa1d mabllu:y shall be cause ‘of termination . of RNt

' SUBCONTRACTOR agrees to comply w1th standards of eonduct .and Code of

FAMILY PRES_ERV’ATI'ON'SUBCONTRACT-

Must pass the cnmmal ‘background check PRIOR to workmg alone with

: »Volunteers shall follow the Employee Conduct and Work Rules as hsted i Exhibit v
B, however prior to being allowed to work with ellents they must follow the NI
' followmg :

~Bthics requn'ed of Crittenton employees and volunteexs, espec1ally as 1egards tothe SR

chents The process includes completion of fingerprint clearance from the . e
Federal Bureau of Investlgatlons (FBI) Chlld Abuse - Clearance Index =

:: 5ol background investigation documentatlon on each voluntee1 w1ll be

- submitted to CONTRACTOR upon their request.

. Volunteers may not smoke consume alcohol or 1lhcxt substanees, or mgest ¥

. .:';.Eall procedures and expectatlons thhm the Volunteer Agreement at all

- times. Volunteers will report any concerns in real-time to the Community

Engagement Director who will communicate and coordmate follow up w1th i

~ the VP of the program if deemed necessary. . T
s Any concems involving a volunteer, an investigation w111 be conducted by

- SUBCONTRACTOR. The volunteer will not return until the conclusion of .. oo} 58 )
the investigation and dependent on the findings of the investigation. Any -
volunteer with a substantiated allegation of sexual abuse or sexual™

N harassment will be prohlblted ﬁom volunteermg The SUB CONRATCTOR

contact with clients who have not engaged in sexual abuse or sexual
- harassment but violated contractual and agency requirements and

3 ;:;expectanons Before a xolunteer is allowed to have contact ‘with chents,

retums after the investigation, meetmgs coordmated by apphcable staffto -

100f17
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g L ensmg a__smooth transition to volunteenﬁg 'as well as estabhsh necessary
-------- Tollow up by the volunteer such as add1t10nal training or support w b
b T tmirs 15 STATUSASSUBCONTRACTOR _____

E—

o T v S U g i
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__day of July 2023

’--EE'CONTRACTOR B  SUBCONTRACTOR

Florence Cnttenton of Oranve County -~ ~ City.of 'Long;\B’each

. VfNameongency e : ‘Namgongency_ '

v:'/{«nmjﬂ f j&b/Lc,n

ixecutlvzs';@lrécml w - Lol City Manager

" Federal Tax 1D. Number _

FAMlLY PRESERVATION SUBCONTRACT
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EXHIBIT A

STATEMENT OF WORK e

SUBCONTRA(‘TOR Semces tobe prowded mclude

__Counselmg (Substance Abuse domestxc vmlence, Teen Pregnancy Anger

In Home Outreach Counselmg A service of the MCPC plan where an -

.........

rates speclﬁed m secuon 3. 4 1.

with an individual couple, group or faimly to: (1) help identify and assistin
solvmg farmly problems, (2) identify substance abuse and refer ior treaiment (3)

~personal, vouahonal and educational goals.

Parent Training- These are services that support and enhance p&i‘entmg skills
 through trainings through areas such as (1) anger management; (2) 1mpu1se
“control; (3) chﬂd development and (4} alternative dxsmplme

Child Focused Activities - Acﬁvxtws des1gned to enhance a ch1Id’s growth and
development which may be p10v1ded whlle parents are recewmg family -
preservation services.

time. vSubco}ntraActm may invoice mdxv:dually,lf the ,chﬂd: enin a famlly
participale in sep,arate activities,

TI ansportatlon A service which transports by van pool, bus pass or prlvate

~ vendor, children and families to the site of a specxﬁc service when no other means

7.

FAMILY PR_ESE_RVATION SUBCONTRACT

of conveyance is avazlable

Chlld Follow-Up Vlsn— the THOC shall make subqequent visit whenevel a chlld
 (rem) is absent durmg the in-home counseling session. The IHOC shall make this

i _130f17
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sl ~ caseand advocate for the chxld(rcn)'s bcst mterest There is a maximum blllable
o e B umeoftlnee(Bhours) ” =

5 L Subcontractorshallperformtheadd1t10naltasks, ....:5-:73?.5’7 v if-f-m:':f?’» RS

. Partlclpate in MCPC/Case Rev1ew Meetings as applopuate i L
- Submit monthly report (report template to be provided by Star VICW) L ELE
ST i Pamcxpate in Star View CQI/QA process as 1equested o

) ’ ! : .5:140f17
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EXHIBIT B

Employee Conduct and Work Rules

| To ensure orderly operatlons and provide the best posmble work envrronment CONTRACTOR_ o

o mter ests and safety of all employees and CONTRACTOR

It is not possrble to hst all the forms of behavror that are cons1dered unacceptable inthe workplace ]
The following are examples of infractions of rules of conduct that may result in disciplinary action,
5 Vup to and mcludmg termination of employment and termination of any subcontracts '

Kk records Fallure to pr0v1de any necessary personnel documents reqmred for employment
f o ik :2 Recordmg the work trme of another employec or allowmg any other employee to record your

vvvvvv

o ;5§ smable work, . © .
5. Unreported absence of three (3) consecutive scheduled woﬂ(days .
6. Failure to obtain permission to leave work for any reason during normal working hours or
- abandonment of position while on duty without supervisory approval, e
. ﬁ . -7 Failure to observe work schedule, including rest and lunch perrod o ;f::;;
| B 8. Failure to provide a physician's certificate when reqmred o
ot 9, Sleeping while on duty. -
i 10 Usmg agency telephones or personal electr onic devices (cell phones, pagers ete. ) for personal

: 12 Insubordmatmn or refusal to comply with mstrucnons 1nclud1ng, but not lm:uted to, ta1lurc or i
- refusal 1o obey the orders of any supervisor or member of management. = L e TR
13. Theft, fraud, embezzlement, or violation of criminal laws or ordmances or engagmg in cnmmal G
_conduct whether or not related to job performance e
- 14, Threatening, fighting, intimidating, coercing, using abuswe language w1th staff or clients, or T
: ‘otherwwe interfering w1th 1he work performance of fellow employees . IR
S Well—bemg or the work operatlon
16, Participating in gossip or slander against any employee, cl1ent or guest,
17, Tmmoral or indecent conduct on our premises or job site.
18. Wearmg extreme, unprofessmnal or mapproprrate styles of d1 S5 or haJr wlnle workmg
- 20 Unlawful harassment.
21. Conviction of a felony.
22. Failure to report any arrest to the supervisor, who in turn must report the anest to Human
- Resources Director and CONTRACTOR.
: 23 Bemg 1mpa1red by, or uncler the mﬂuence of drugs or alcohol on our premises or Job site;

pohcy
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24, Smoking on the premlses, near the premISes, or in the presenoe of clients. BOALER
25, Unauthorized cuculatmn of petitions, makmg solicitations and takmg collections from staff or

- clients,

. it 3 33. Actlons that interfere, delay, or otherwise 1mpede work perfmmance of any employee(s) in
~ your area or in other programs/departments (Wandenng, malmgermg)

- - 26. Religious proselytlzmg with sta.ff ot clients.

27. Willful or repeated v1olat10n of safety, health, securlty or CONRTACTOR’S pohcles rules of: S

program procedures

;;30 Unauthonzed or personal use of CONTRAC‘TOR equ1pment vehlcles, ume, matenals or N
gt <11 AR Rt S B R 4 D Bt § < - D L B o | -
31, Abusmg, destroymg, 1emovmg, bonowmg or wastmg the agency s property or equlpment T

. plOlllbIted ‘The VP/Program Director must authonze visiting whlle off-duty. - .
=35, Incompetent or inefficient pcrfonnance of assigned duties. = S
36, Conduct w}uch indicate an mattenuve or 1nd1fferent attltude toward you dutles

. observed by SUBCONTRACTOR:

1. Busmess or financial dealmgs betweeh SUBCONTRACTOR and chents and thelr faxmhes are :‘_ = AR

~ CONTRACTOR.
4. SUBCONTRACTOR will: not g1ve or receive mdmdual momes g1f1.s plctules, personal A
 addresses or telephone numbers from clients or their families. = - o 53

5 SUBCONTRACTOR will not condone or conduct practlces, wluch are 1llega1 mhumane, or o

N SUBCONTRACTOR who is experlencmg emotlonal difficulties Whlch may _;eopardlze thelr _ amE
- work performance must inform their supervisor of the condition. The SUBCONTRACTOR must ...~

determine whether the scope of professional activities should be limited.

8. Special privileges are not to be granted to.clients or their families. All clients and families are

- subject to the same level system for privileges and punishments, rights and responsibilities.

Ll Revealing confidential information of any kind regarding our clients and families is not allowed.

10. Revealmg mformatlon ofa personal nature to chents and families is stnctly proh1b1ted
16 0f 17
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