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SUBCONTRACT AGREEMENT FOR COMMUNITY FJ\l\lULYPRESERVA.TION .. ... .. ... .. ... .. ... . 
NETWORK .. 

THIS SUaCON~CT is ma4e .~ dentered into thi$ h:t day ofJuly 2023. 

By and between Florence Crittenton of Oraiige County ( hereafter '' CONTRACTOR'' · .. 

Grittenton"), located, 11t801 Bast Chapman Avenue, Suite 203, Fullerton, CA 92831, .. · · 

and City otLong Beach

l!ereafter "SUBCONTRACTOR"), located at 2525 GrandAve., ~ng Beach, California, ~0815

WHEREAS~ CONTRACTOR has entered i~to an Agreement for CoIQmunity Family • • 
Presei-vationNetwork Services (hereafter "Prime Contract") with the Coui1ty ofLos Angeles, State
ofCalifornia (hereafter 11COUNTY11); and . · · · · ·· · 

WHEREAS, in order.to fulfill its obligations to COUNTY 1.lilder the Prime Contract, •·.· 
CONTRACTOR desires to engage· SUBCONTRACTOR to provideFamilyPreservation:Network
services, and · · · · · 

WlIE.REAS, SUBCONTRACTOR desires to perform such work in accordance with the •·• · . : . 
teims and conditions of this Subcontract. . . . . . . . . . . . . . . . . ..... . 

NOW, THEREFORE, CONTRACTOR and SlJBCONTRACTQR agree as follows: 

1J PRIME CONTRACT

This subcontract is a Subcontract: under the Prime Contract and each and al1 ofthe provisions of . 

the Prirtie doii.tract and any amendtnents thereto shali extend to and be binditi.g upon the parties to · . 
this subcontract unl=is otherwise indicated in this subcontract J\.11 representations and will'fanties

ci>ntained in this subc:011tract shall inure to the benefit of the COUNTY. 

This Agreement and.all its provisicins•andany Amendm:ent(s) hereto shall be.subject to approval . 

by the COUNTYi;tiorto providing services; . . .. 

1.2 The following sections of the ~ riine Contract shall riot apply to any • •. 
SUBCONTRACT without approval froin the Critten:ton. 

All references toDiscretionai:y Services and Discretionary Ftm.ds

Section 6,21 Self-:Evaluatioii • · 

1.2; 1. The CONfRAC1'OR shall attach a cppyofthe Prime Contract as Exht"bit C to this
SUBCONTRACT.. . . . . . 

2~0 TERM OF SUBCONTRACT
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The ter.tn of this SUBCONTRACT shall conunence on July 1, 20i3, and shall expire June 30, 

2024 urtless terminated earlier pursuant to any of the conditions oftennitiati.Qn in the· Prime . .... . . . . . . . ..... . 

contract

3.0 PAYMENT & INVOICES

3 .1 CONTRACTOR shall ec>mpensate SUBCONTRAqTOR for an annual :atllount not

to exceed $657,492.00. TI1e designated service shalf beprovided as detailed Exhibit

A, Statenient ofWork. 

3.2 SUBCONTRACTOR shall invoice CONTRACTOR monthly in arrears for

sei-vices provided; SUBCO:Nt'RACTOR shall ·submit monthly invoices dttring the

duration ofthis agreement to the CONTRACTOR, by the 5th business day ofeach
month for the previous mo11tl1 beginriiiig August 5, 2023. CONTRACTOR shall · 

coiripensate SUBCONTRACTOR by check within thirty (30) days ofreceipt and

approval of1110:nthly invoices provided timely payment by County.· · 

3.3 . · · The SUBCONTRACTOR shall provide the followilig services: 

Service••· 

IN~HOME COUNSELING .SERVICES

COUNSELING
CHILD FOCUSED ACTNTIY

SUBSTITUTE ADULT ROLE MODEL. · 

PAilENTTRAINING . 

TRANSPORTATION . 

CHILD FOLLOW-UP VISIT

TEACHING AND DEMONSTRATION. 

CHILD FAMILY TEAM MEETINGS

Please see Exhibit Afor definitionofservices) 

The payment to the SU:BCONfRACTOR will be FEE FORSER.vi:CE RATE AS .. 

DESIGNA~D l3ELOW. The: contrflc.t shall not exceed: .~ sum amoµnt of 657,

492:000for the 2023/24 fiscal year; . 3.

5. i Fee for Service Rat~! The rate of paymentftir the specific units of service · provided. 

will be as follows: In-

Home Counseling· Service Counseling

Payment

Rate/Unit* 1,

s24. oo IMonih · 87.
00. Child

Focused Activity Substitutel\.

dult Role Mod:el Parent

Training Transportation. 

Child

Folfow-Up Visit Teaching; 

and Demonstration36.

00 29.

00 29.

00 Sl.

0O 29.

00 51.

00 FAMILY
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Team Decision/ CFT

Supplemental IHOC

101.00

72.00 BA

87.00 MA/MSW Level

101.00 Licensed *

rate per llour except as itidicateci • 

3.5 CONTRAGrOR shall have no obligation to pay. for any work. perfom1ed by

SUBCONTRACTOR ex:ceptforthose services which are expressly .authorized pursuant to . 

this S.ubcontraot and which are provided durins the term ofthis SUBCONTRACT. . 

3.6 COUNTY shall not be liable or responsible in any Wf!Y t() SUBCONTRACTQll or its

officer, employees and agents; for any co111pensatiori or costs related to this

SlfflCONTRACT. 

3) CONTRACTOR shall take appropriate remedies, such as fiscal penalties or withholding of

paymentiti. instances where the SUBCONTRACTOR viciiates or breaches the Terms of . 
th~ A,greement. · · · · · · 

3.8 All invoi~, including signed original invoices, shall be ~hrnitted to: 

CONTRACTOR: ·• • •. ••. Florence Crittentoii cifOrange County · 
ATTN:AeoountsPayable · 

801 E. Chapman Ave. #203 · 

Fullerton, CA928~ 1 . 
ftccountspayable@tji.ijentonsocal.org

4;0 TIIIRD PARt'YBBNEFICIARY · · · 

4. l . CONTACTOR and. SUBCONTRACTOR tiitcllii'stand and a .. e th.~i this Subcontract is : · • · .... . .. ..... ... .. ..... ... .. gre ... . ..... . 

entered into for the ~eilefit ofCOUNTY, and that COUN1Y is hereby expressly maqe a third-

party Beneficiury .ofthis Subcc,ntract .. 

5.6 • · · iNDEMNIFICATION ANIJ INSURANCE COVERAGE REQUIRE:MENTS

A. Indeinnificatlon: ~ UBCONTilACTOR shall indemnity,<defend and hoid harmless the

CONTRACTOR, its electt,d and appointed c,fti¢ers, employ~es;. ® d. agents from. and • • 
against atty and all liability, including but not limited todemands, claims, actions, fees; · . 
costs, and expenses ( including atto1ney and expert witness fees), arising from or connected
with the S'UJ3CbNTRACTOR'S acts and/or omissions arisirtg from and/or relating to this· 

agreement. 

U.. Without • limiting SUBCONTRACTOR'S indemnification of COUNJ'Y and

CONTRACTOR, during th1e term of this subco1;1tract, SUBCONTRACTOR shall provide· • 

and maintain at its own expense the followingprograms ofinsurance.: Such programs and • 
evldep.ce ofinsurance shallbe satisfactory to the COUNTY and CONTRACTOR and shall
be primary to apd not contlibuting With any other insurance maintained by the COUNTY

an4 CONTRACTOR certificates or other evidence of coverage sllall be delivered to th¢ • .. 

CONTRACTOR wh<> intlunwill deliver to: . . 

FAMRYPRESERVATION SUBCONTRACT
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Con.tracts Manager, Contract Management .Services
Depaztm.ent ofChiidreii and Family Services

425 Shatto Place, Room 205 Los Angeles, CA 90020

Certificates or other evidence ofcoverage shall be delivered prior to comtl).encing services undet. 

this 8i.ibcontract, shall specifically identify this Subcontract, and shall contain the express
condition that the C()UNTY is to be given vvritten notice by certified mail at least thirty (30) days
in advance ofanymodification or termination ofinsurance. · · · · · · · 

Liability insurance. 

Any and ali ilisurance described below shall · be endorsed •naming· 1)· COUNTY of Los .. 

Angeles and 2) CONTRACTOR as an additional insured, and shaltmciude: 

5.1.1 General liability insurance written on a commercial general liability forin or on a

comprehensive general liability form covering the hazards ofpremises/operations; 

products/coinpleted operations, contractual, broad from property damage, personal•• 
and advertising injury with a combined single limit ofnotless than two million

doll1Ug($2,000,000) per occurrence. In addition, said coverage shallinclu.<le sexual

misconduct liability covering actual. or alleged claims for sexiial misconduct and/or· 

molestation with limits of $2 million per occurrence and ill aggregate for claims

related to this SUBCONTRACT. 

Ifwritten with an annual aggregate limit,· the policy llinit shall be two (2) • • 

times the above required occurrence limit (i'.e., $ 2;000;00q). · .. 

fwritten on a claims 111ade form, the SUBCONTRACTOR shall provide . 

an extended ( 2) year repo1tm.g period comm.enciij.g upon expiration or· 
teriniiiaifon ofthis Subcontract.... . .. 

5, l.2 Comprehensive . auto liabilit}: · insurance endorsed for all• owned, . non-owned and. hired

vehicles with a combined single limit ofnot less than one million dollars ($ 1,000,000) per

occurrence. . 

Professiortal liability: Insurance bovering liability arising from any error, omission, or · 

negligible act of the SUBCONTRACTOR, its officers, or. employees with a limit . of

liability ofnotless than orie million dollars ($1,000,000) per claim and two million dollars

2,000,000) a,ggregate. 

SJ • Workers' Compensation: Insurance in an. amount and form to<lJJ.eet all applicable
requirements ofthe Labor Codes ofthe State o:fCalifornia, inciiiding employer's Liahiiity
with a limit no less than one million dollars ($ 1 , 000,000), Covering• an• persons who

provide services for the CONTRACTOR

Pursuant to section 10.5 and 10.6 under Prhne Contract SUBCONTRACTOR sl:ia:11 adhere

and provide certificate of insurance for the property coverage and crime coverage
requirements. · · · · · 

FAMILY PRESERVATION SUBCONTRACT
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5 .5 . failure on the part ofSUBCONTRATOR tci obtain and maintain all required insurance · 

coven.ige is a materi~ l.,r~ upon which GON'r.M.CTOTR and/or COUNTY may, inits • · · 
sole cHscretfon, immediately suspenif SUBCONTRACTOR1S perfonnance or •terminate
this Subcontract · · · · · 

6.0 . RECORDS AND AUDITS

6.1 SUl:lCONTRACl'OR'S. ~ I maintain ~ W'ate and complete financial records cif all its

activities and operations relating to the Agreement in accordance with generally accepted • · 

accounting principles and•wbich meet .the requirements for contract accounting described

n Exhibit)VJ:of the Prime Contract(Contract Aix:ountitig and Operating Hatidbook.) 

SUBCONTRACTOR shall also maintain accurate and complete employment ai1d other . 

1'e¢ords relating tC> its p¢ormance of this. J\greement. SUBCONTR:AGTOR agrees. that • 
COUNTY, CONTRACTOR,. or their authorized :representatives sliall have ac~ss. to and

the right to e.} l:amine, audit, e.~c~t. WPY or transcribe ariy pertinent transaction; activity, 

or records· relating to this Agreement. All such material~ hi.eluding; but notlhi1ited to; all

financial records, timecards and other employirtent records and confidential information; · 

shall be kept and mairttairted by SUBCONTRACTORat a location iii Los Angeles Couiity • 

and shall• be marle available to GOUl'ITY and CONTllACTOR dW'ing the terin. of this

Agreemeritai1d for a period offive ( 5) years after each fiscal year unless COUNTY'S • 

written permission is giv~ to dispose ofBlly silch material pl'iQr to s~ch time. · 

6.2 In the event thatan audit is conducted ofSUBCONTRACTOR specifically regarding this

Agreement by any Federal or State auditor, or byany auditor or accotu1tant employed by·.·. • · 

StJilCONTRACTOR or otherwise, then ~ UBC()NTRACTOR _shafl file a copy ofs1:1:ch • • • · · 
auilit report. with COUNTY, and. CONTRACTOR at CONTRACTOR'S optk>n, unless

otherwise, provi<led by applicabl~ Federal or State Law ()t ~ncler this Agreeme11t COUNTY
u.d CONTRACTOR aMll make a reasonable effort to maintain the confidentiality ofsuch • .. 
auditreport ( st · . . . . . 

6J SU13CONTRACTOR shall be responsi~le for annual financial audits of its. agen,cy if
requested by COUNTY, CONTRACTOR and/or the California Department of Social • • • . 

ServfoeEi ( CIJI;;~); • to• be con.ducted by an iridependen~ ~ µdit firm . iii accor~. with • .. 

ge.o.erally accepted auditing standards. Within thirty (30) calendar days after issuance of

the audit reports, SUBCONTRACfdR shallforward copies ofsuch reports wCOUNTY. 
arid CONTRACTOR. . . . . . . 

6A SUBCONTMGTOR shall, duritig .. normal business• llolll'S, allow CONrRi\CTOR, 

appropriate County, St11te :and Federal agencies, including CDSS, COUNTY'S Auditor-. . 
Coiil;roller or its design~¢ .to evaluate, audit, review and inspect its accounting books and • 

fecords ofprogram operatfons, including the interview ofSUBCONTRACTOR'S start: 
insurance ~ gents, banks, persorih~l and vendors .. Method• may include inspection of

accounting ledgers; journals, canceled checks; timecards, personnel records, fiinge benefit . · · 

r.ate 11otices, receipts and invoices, payroll tax records, subcontract&, space and equipinerit · .• 
lease Agreements, aiid other relevant• accm:niting books, ~ ords,. worksheets and logs. as . 
appropr:iate · for ensuring .• SUBCONTRACTOR'S · accountability. of Agreement
expenditures and program performance. . . . . . . 
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6.5 All uses offunds paid to SUBCONTRACTOR and other :financia} transactions related to

SUBCONTRACTOR'S provisicm. o:f service under this Agreement are subject to review. 
and/or audit by CONTRACTOR,•DCFS, COUNTY'S Auditor-Controller 01' itsdesignee, 

or. the state· of California. • 1n · the · event this . Agreement is subject. to audit exceptions~ 

SUBCONTRACTOR shall pay COUNTY of CONTRACTOR; the full amot111t of
SUBCONTRACTOR'S liability for such audit exceptions, as determined by COUNTY or

CON'TMC'fQR, upon demand by COUNTY or CONTRA,CTOR. 

6.6 ... SUBCONTRACTOR hereby agrees to coopirate with the CONTRACTOR, COUNTY• 

Program Directors, COUNTY Family Presenit.tion Prograths Mari.ager and any duly · 

authorized COUNTY, State, or Federal representative, m the •. review of

SUBCONTRACTOR'S program, i;eforms and procedures at any reasonable time. 

TRAINING

7.1 SUBCONTRACTOR shall train all professional and paraprofessional staff, 
i;ase aid, registered i:rrterns, • and interns and volUilteers providing progrflm

services within 45 business days for full-time staff. Part: time staffmay . 

have a maxiriimn ofthree months from their start date to complete the 40 . • 

hours training. Studentswoi·Icing toward their school internship hours niay
apply relevant trami:iig htiuts obtained, Within 6 months prior to the start of

the intemshlp, toward the mandatory 40 hours training within 45 days. 

7 .2 . SUBCONTRACTOR. willenstll'e that all staffcomplete aminimum of40 hours to include; · 

hutnotlimited to: 1) identifying child safety issues (including doniesiic violence, substance. 

abuse and mental health issues); 2) instructing staffand volunteers in mandated reporting

requiremeii.ts;3) working with fam11ies affected by abuse and neglect;4)learrting methods. 

ofidentifying and building family strengths; 5) helping parents build on their own skills

arid · ~onfidence; 6) promoting positive parent-child and family interaction;. 7) learning

record keeping procedUl'es, docl1111entatio11 and accur~te completion of tb,e · Family

Assessment Form (FAF); 8) linking families to community services and resources; 9) role . 

and participation in the MCPC process; 10) DCFS Core Practice Model, and 11) Protective

Fa6tor Framework. · · 

7.3 SUBCONTRACTOR shall ensure that the 40 hours oftraining are completed aimually1 . 
more specifically 10 houn, per quarter. 

SUBCONTRACTOR shall conduct weekly supervision reviews with all pt6fessional

staff, paraprofessional staff, registered interns, mentors, and vollinteers. · · · .. . .. . .. 

SUBCONTR:.A.CTOR shall hold weekly clinical supervisio.n reviews with · 

AUprofessforial staff, paraprofessioiial staff, registered interns, and all. 

oth¢(staffwho provide direct services under this Contract. Copies ofsign-

fo fogs, agendas and any other supervision niaterfals shallbe made

availahli;: to the CONTRACTOR µponrequest. Supervision reviews may

be held individually at a·iiii.nimum ofone hour cir as a groupata mfuiinum

of tw"o hours .. Clinical Supervisors. are not manclated to receive clinical

7 of17
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For the safety . and welfare of children · to be served under the Agreements1 · 
SUBCONTRACTOR agrees, as permitted by law, to ascertain and obtain arrest and

conviction ~ Q9rds for all 1;mrreJ:It and prospective employ~, independent

CONTRACTOR'S or volunteers who come in contact with ·children in the course ·oftheir ... 

work or volunteer activity, For purposes ofthis Section, only those volunteers, who have • · 

frequent and routine contact with children and are used to replace ot supplement staff iii · 
providing direct care and supervision of children, shall be subject to. this provision. 

SUBCONTRACTOR shall maiiitaiii such records iii the file Of each such person. · 

8.2 StrnCONTRACTOR shall immediately notify.CONTRACTOR. of any arrest and/or

subsequent conviction, other thanrora minor traffic offense, ofany employee, independent

oonttactoi· or volunteer staff who comes in contact wi.th cltllclren while providing services· 

unck.r this Agreenient when such information becomes knoWtl to SUBCONTRACTOR; • · . 

The CONTRACTOR will in tlirnriotify the COUNTY .. 

8.3 SUBCONTRACTORagrees not to engage orcontinue to engage the servicesofany person

convicted ofany crim.einvolving harm to children, including but riot ilinited to the offenses

specified in Health and Safety Code Section 11590 ( person required to reg1ster as

controlled substance offender) artd those defined irt. the following Penal Code Sections or

any future Penal Code Sections which address these crimes: 

2ui.s

273a. 

273ab

273d

273g

286

288

288a

314

647 (a} 8G ( d). 
647.6 . 

TITLE

Unlawful sexual intercourse with a minor. 

Causing, encouraging or contribu.ting todelinquency ofa

person under age 18

Great 8odily harm or death to child; Endangennent of
person or health . . . 

Assault resulti11g iii death ofchild less than 8 years ofage. 

Infliction 0. fcorporalpunishment orinjuzy on child . . . 

resulting in traumatic condition . 

Degrading, immoral•or vicious practices·in the presence of

children

Sodomy· 

L~wdorlascivious acts upon tlie body ofchildunder age 14

Oral copulation · 

Indecent exposure

Disorderly conduct related to lewd behavior/prostitution

Annoyance ofor molesting a child under a~e 18

9:0 CASE RECORDS AND FILES
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9.l SUBCONTRACTOR shall document and maintain iri its case files all notes, records and . · 

any 11eeded approvals for the CFPN services provided. All services shall be documented fo . • • 
the appropriate Services Progress. notes. SUBCONTRACTOR shall make availabie to · 

COUNTY and/or CONTRACTOR. all such case files, notes, records and approvals. 

9 .1 ;2 SUBCONTRACTOR agrees to maintain confidentiality ofclient recor<ls •in accordance with • · 

42 CFRPart 2 and 45 CFR Partsl60 to 164 (commonly known as HIPAA). Any breach

ofsuch standards ofconductshall reSl.ilt in immediate termination ofthis agteement

10.0 •. CONFIDENTIALITY

10.1 SUBCONTRACTOR shall maintain the confidentiality of all records,Jricluding but not

limited to COUNTY records, CONTRACTOR. records, and client records in accordance • 

with all applicable federal, state, and local laws, regulationsi ordinances and directives • • · · 

regarding confidentiality. · · · 

10.2 SUBCONTRACTOR shall inform an its officers, employees, and agents providing · 

services hereunder ofthe confidentiality provisions ofthis Agreement. All employees· of • · · 

SUBCONTRACTOR who have access to confidential records and data mustsign and

adhere to the Employer Acknowledgment · and Confidentiality Agreement
SUBCONTRACTOR•shall.notify CONTRACTOR of any attempt to obtain confidential

records through the legal p1ucess . 

11.0 DISCLOSUREOFINFORMATION. 

The SUBCONTRACTOR shall notdisclose any details in connection with this Agreement · 

to any party, except as may be otheiwise provided herein or required by law .. IIowever, in

recognizing the SUBCONTRACTOR1S need to identify its services arid related clients to • 

sustain itself, the CONTRACTOR shall. not. inhibit the SUBCONTRACTOR from •. 

publicizing its role under this Agreement within the following conditions: 

1t .1 · SUBCONTRACTOR shall develop all publicity material ina professional manner. . 

11.2 During the course ofpe1formance ofthis Agreement, the SUBCONTRACTOR, its

employees and ~gellts shall riot publish ordisseminate commerc:ial advertisements, 

press releases, opinions, or feature articles, using the name ofthe COUNTY, or · 

CONTRACTOR without the prior·written consent ofthe CONTRACTOR.· Said · 

consent shall not be unreasonably withheld and may be assumed in the event that

ilo adverse comments are received in writing three (3) weeks after submittal. 

11.3 SUBCONTRACTOR may, without prior written permission ofCONTRACTOR; 

indic;:lte in its proposals and sales material that it has been awarded an Agreement

to provide services, provided, however, that the requiren1e11ts ofthis provisions
apply. . 

12.0

SUBCONTRACTOR may not subcontract any portion ofthis Agreement. 

FAMILY PRESERVATION SlJBC:ONTRACT. · 
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13.0

14. 

SUBCONTRACTOR shall, throughout the tenn if this Subcontract, maintam all

necessary licenses, perm.its, • approvals, certificates, waivers, and exemptions

nooessary for all provisions. ofthe services here1mder by the laws and regulations

of the United• States, State of California, Los Angeles County, and any other

applicable govemmental agen.cies. SubcontractQr shall notify Behaviorltl • Health

Services immediately and in writing of ~ts in,ability to obtain Of maintain, 

irrespective ofthe pendency ofan appeal, perm.its, licenses, approvals, ce1tificates, 

waivers, and exemptions. Said inability shall be . cau:se ·· of termination. of . 
Subcontract. . . . . 

SUBCONTRACTOR agrees to comply with standards of conduct. and Code of

Ethics required ofCrittenton employees and volunteers, especially f!s regards to the

use ofalcohol and drugs, relations with clients, and conflict ofinterest. (ExhibitB) • • 

14.1 Volunteers shall follow the Employee Conduct and Work Rules asHstedfa Exhibit

B, · however prior to being allowed to work with· clients, they must follow the ... 

following: · 

Must pass the crilnfoal background check PRIOR to worlcing alo11e with

clients. The process· includes completion offingerprint clearance from the· • · · 

Federal Bureau of Investigations ( FBI) Child Abuse Clearance Index• 

CACI) and the Bureau ofCalifornia Inforination & Identification (BCII). 

All backgrnund investigation documentation on each voluntee:i.· · will be

submitted to CONTRACTOR upon their request .. 

Volunteers may not smolce, consume alcohol 01· illicit substances, or illgest. · 

prescribed medications that may temporarily impair the volunteer such as

narcotic analgesics or non-prescn'bed medication while voh.mteering. 

Violatio11 of client's rights or any Crittenton guidelines could result in the

imti:J.ecliate termination ofthe volU11teer assignment. Volllllteers will follow • · · 

all procedures and expectations within the Volunteer Agreement at all

times. Volunteers will report any concerns inreal-time to the Community

EngagementDirector who will communicate and coordinate follow up with • • · 
the VP ofthe program ifdeemed necessary. · · · · · · 

Any concems involving a volunteer, an investigation will be conducted by

SUBCONTRACTOR. The volunteer will notreturn until the conclusion of

the investigtttion and dependenton the findings of the investigation, Any

volunteer with a substantiated allegation of sexual abuse or sexual' 

harassment will be ptohibited from vohu1teering. The SUBCONRATCTOR

will implement temedia1 measw·es and cci:risider whether to pi·olnbit further · · 

contact with clients who have· not engaged in sexual abuse or sexual • · · 
harassment · · but violated contractual · and agency · requirements and

expectations. Before a volunteer is allowed to have contact with clients, 

SUBCONTRACTOR will get CONTRACTORS approval. Ira volunteer. · 

returns after the investigation..··. meetings coordinated by.applicable staff to. · . . ... " ... 

FAMILY PRESERVATION SUBCONTRACT. 
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ensui·~. a: smooth transition to yoluni~dhg as well as establish n~essary . 
follqw up by the volunteer such as additional training or support, 

15. · • ·. sT:Atus AS SUBCONTRACTOR

the perfotmance of this SUBCONTRACTOR ht perfotming its conttactuai • •. • 
responsibilities and duties as an independent con.tractor, and not as an agent, or

associate ofC:rittertton. SUBCONTRAGTORhasnot authority, under this contr~t •. 
directly or indirectly, to obligate Qr bin,dCrittenton to· third persons or parties. . . .. . .. 

SUBCON'TRACTORFOR
COMMUNITY FAMILY PRESERVATION NETWORK .. 

FAMILY PRESERVATION SUBCONTRACT
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lN WITNESS, WHEREOF,the parties have entered into this Agreement as of the 1st · 

day ofJuly 2023. 

CONTRACTOR · 

Florence Crittenton ofOrange County

Name ofAgency • · • · · · ... ·.~ 

Federal Tax 1D. Number .

s:b-7k$ 

FAMILY PRESERVATION SUBCONTRACT

City of lo11g Beach

SUBCONTRACTOR . 

City ofLong.Beach

Naml;l ofAgency

10--April26 , .·.·• ••....,• 23 . ·--· 
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STATEMENT OF WORK • 

The SUBCONTRACTOR shall provide Supple.rnentary Services to clients referred by

SUBCONTRACTOR Services to be provided include: 

In Home Outreach Counseling-A service ofthe MCPC plan where an · , 

LMFT/LCSW or Master's level human services professional ( unless prior experience and, ·· 
education are. approved and waived by DCFS),. dir~tly supervised by a licensed clinician

certified by•the Califomia Board ofBehavioral Science:s, provides a mandatory cowiseling

session to the families provided p1imarily in ho:me of the referred. Th~ case Manager will. 
vvork W:ith the family in ineeting the goals and servip~. The counseling sessions also includes · 

clinical direction, which includes cliriical supervision; direct services and others, ( Applying

Base Rate Services as per Contract) base rate services consist of once weekly Iii• Home

Outreach Counseling visits these sessions includiimiirect costs, ClinicalDirection and Crisis , 

futervention. With months containing 5 weeks supplemental Il:IOC visits may be hilled af the

rates specified in section 3.4.l. · 

2. Cotmseling (Substance Abuse, domestic violence; Teen Pregnancy, Anger

M.ap.agement) Counseling - Aface t.o face meetings/interventions by a cotmselor

with an individual couple, group or family to: (1) help identify and assist in . . .. 

solving family prt>blems; ( 2) identify substance abuse and refer for treatment; ( 3) • . 

address· and treat domestic violence or anger management issues; ( 4) help identify

personal, vocational and·Eiducational goals .. 

3. Parent Training-' The$e are services that support and enhance parenting skills • 

through trainings through areas such as ( 1) anger management; ( 2) impulse. 

control; (3) child developmtnt; and ( 4) alternative dkcipline, 

4. Child FocusedActivities~ Activities designed to enhaiice a child's growth and· 

deveiopment whlch may be prqvided while parents are receiving family · 
pi-eservation services: . . . 

5. . Substitute Adult Roie Model~· These are services in which adult role mentors, 

trained. and supervised are paired with children and to: 1) foster positive behavior

through the mentors' example; and (2) broaden the cltlldren's recreational, social, · 

and educatioi1al dreams through shared•e:xperiences. Su;hcontractor shall invoice. 

per fatriily for all childrenparticipating in a particular SARM activity atthe same

tin:r~. • S11bcontractor may invoice individually. if the chikh'en in a family

participate in separate act~vities. 

6. Transportation - A setvice which transports by van pool, bus pass or priv~te

vendor, children and fmnilies to the site o:fa specific service when no other means
ofconveyance is available. 

7. Child Follow-Up-Visit- the IHOC shall make subsequent visit whe11ever a child

ten) i.s•a'bsent during the iJi;.home counseling•session. The IHOC shall make this
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contractwithin (5) business d~ys. · · 

8;. Teaching and Dei:!:ionstration (T & D)-Tp.ese are servicesinwllich aT&D worker

demonstrates ~nd tetlches primary caregivers the skills 1:Q ~ ccessfully manage and• 

maintainahome including, but not limited to, home safety, cleanliness, iiteal
plaimmg, and bu~geting. · · · · · 

9: • Child .atll'l Frunily Team Meeti11g (CFT)): HOC will .attend CFT to prese11t status of • •. 

case at)d advocate for the cbild(ren)1s best interest. 1:'here is a maximum billable

ihne oftbiee' (3 hours); • 

10. Subcontractor ~h~llperformthe additfortal tasks; .. 

Participate in MCPC/Case Review Meetings as appropriate ..... 

Submit m<mthly n~port ( repott templat~ to be provided by StarView) 
Participate in Star View CQI/QA process as requested ·. 

FAMILYPRESERVATIQN SUBCONTRACT· 

City of.Long 13each
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EXHIBITB

Employee Conduct and Work Rules

To ensure orderly operations and provide the best possible work environment, CONTRACTOR

expects employees ~ SUBCONTRACTOR to follow rules of ccinductthat will protect the
interests and safety ofall employees and CONTRACTOR. 

It 1S not possible to list ail the fotnis ofbehavior thatare considered unacceptallle in the workplace: • 

The following are examples ofinfractions ofrules ofconduct thatmay result indisciplinary actio~ · 

up to and includit1g termination ofemployment and tennination ofany subcontn1cts: 

L Falsification of employment records, employment information or other CONTRACTOR

records. Failure to provide any necessary persoimeldocuments required for employment · 

2. Recording the wo:rk time ofanother eniployee or allowing any other employee to record your

time, or allowing· falsification ofany time card/time sheet, either your ownor another ~iriployee's. . . 

3. Working overtime without authorization or refusing to work assigned overtime . 

4, Excessive absenteeism, tardiness or failure to notify a supervisor iit a tiinely manner when
unable work . 

5.·Unreported absence ofthree (3) consecutive scheduled worlcdays. 

6. Faiiure to obtain permission to leave work for any reason during. norinal working hours or·.·· 
abanclonment ofposition while on duty without supervisory appl'oval. . . . 
7. Failure to o,bservew:ork schedule, including rest and lunch period. 

8.· Failure•to provide a physi~ian'scertificate when required. 

9.Sleeping while on duty.· · · · 

10. Using agency telephones or personal electronic devices (cell phones, pagers etc.)for personal

calls dwing working hours, except in• cases of emergency . or extreme circu:mstances. Making

uri.autho:tized long distance telephone calls on agency telephones. · · · · 

11; Using cell phones while driving agency vehicles.• · 

12. Insubordination or refusal to com.ply with instructions including, but not limited to, failure or

refusalto obey the orders ofanyi;upf} rvisor or memberofinanagement. 

13. Theft; fraud, embezzlement, or violation ofcriminal laws orordinances or engaging incriminal • 

conduct whether ornot related tojob performance. . 

14. Threatening~ fighting, intimidating, coercing, using abusive language with staffor cfients, or

otherwise interfering with the work performahce offellow employees. 

15. H:orseplay or practicEtl jokes, or other disorderly conduct which may end,anger any employee's • 

well~being or the workoperation; . 

16. Participating in gossip or slander aga.instany employee, clientor guest. 
i7, Imm.oral or indecent conduct Oli our premises or jobsitei. . . 

18'. Wearing extreme, unprofessional or inappropriate styles ofdress orhairwb.ile working. . 

19. Carrying firearms or any other dangerm.1s weapons O.n CONTRACTOR premises at any time . 
20. Unlawfulharassment. 

21. Conviction of a felony. 
22, Failure to repo11 any arrest to the supervisor, w:ho in turn must report the arrest to Human: • 
Resources Director and CONTRACTOR. . . . . . 

23. Being impaired by, or under the infllience of, drugs or alcohol on our premises or job site; 

bringing :alcohol or drugs into the workplace; or any other violation ofour drug-free workplace

policy; 
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24. Smoking on the :premises, near the premises, or inthe presence ofclients; 

25. Unauthorized circulation ofpetitions, making solicitations and taking collections from staffor • · 
clients. . . . . . . . .. 

26. Religious proselytizing with staffor clients. 

27. Willful ol'repeated violation: ofsafety, health, security orCONRTACTOR'S policies, rules or

progrtUn procedures. 

28. Failure to perform reasonable duties assigned including house safety duties to. eliminate

b:ipping, slipping orfaUing CONTRACTOR, EMPLOYEE ltANDBOOK hazards. 

29. Theft, deliberate or careless damage ofany· SUBCONTRACTOR property or the propetty of•. 

any employee/client/customer. · · · 

30. Unauthorized or personal use of CONfRACTOR equipment, vehicles, time, materials or

facilities. 

31. Abusing, destroying, removing, borrowing or wasting the agency's property or equipment.. 

32; Performing personalbusiness while on duty. 

33. Actions that interfere, delay, or otherwise impede work perfo1mance of any employee(s), in

your area or in other programs/departments. ( Wandering, malirig~tii:ig) · · · · · · · · · · 

34 .. Be:irtg on the CONTRACTOR'S property while off-duty for imauthorized reasons is• 

prohibited.•The VP/Progl'am Director must.authorize visiting while off-duty.· .. 

35. fucompetent or U1efficient perfonnance ofassigned duties. 

36, Conductwhich indicate an inattentive orindifferent.attitude toward you duties.·· 

37, Negative attitude or behavi<>r that is demeaning toward clients, or staff, and injurious to their
welfare,· · · · · ·· · ·· · · · · · · 

38. Failure to maintain a California Department ofMotor Vehicles driver's license. 

39. Performance which does not meet the requireme11ts ofthe position; 

With respect to the clients and families in oi1r programs; the following rules are to be
observed by SUBCONTRACTOR: 

LBusiness or financial dealings between SUBCONTRACTOR and clients and their families are

forbidden. 

2. Social, romantic, or sexual overtures by the SUBCONTRACT<>R to· the clients · and their

fatnilies, or social relations outside . those required .. within• . the work set1ing • between

SU13CONTRACTOR and clients and their families are absolutely forbidden

3. SUBCONTRACTOR will riot take clients out ofthe program for any planned or unpla1111ed • • 

activity unless itis in the scope of their shift responsibilitfos, or with permission of the
CONTRACTOR. . . 

4. SUBCONTRACTOR will not give or receive individual monies, gifts, pictures 1 personal · 

addresses ottelephone numbers from clients ortheir families. · · 

5. SUBCONTRACTOR will not condone or conduct practices, which are illegal, inhumane, or

discriminatory in nahfre. 

6. SUBCONTRACTOR willnot conduct procedures~ in which they have notbeen trained, except • . • 
underthe direct monitoring ofa supervisor, . · · · · 

7. SUBCONTRACTOR who is experiencing emotional difficulties which may jeopardize their

work perfmmance must inform their supervisor ofthe condition. The SUBCONTRACTOR must .. 

determine whether the scope ofprofessional activities should be limited. . 
8. · Special privileges are not fo be granted to clients or their families; Allclients and families are • · · 
subject to the same le:vel system for privileges and punishments, rights and responsibilities. 

9. Revealing confidential information ofany kind regarding our clien.ts and families is not allowed .. 

l0. Revealing information ofa personal nature to cHents and families is stdctly prohibited. . · 
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11. SUBCONTRACTOR shall never threaten or mtimidate clients orfamilies Employment with • • 

CONTRACTOR is at the 111Utllal consent ofCON'fRACTOR and the employee, and eitherparty •• · 
inay terminate thtit :relationship at any tin1e, with or without cau:se, and with orwithout advance

notice. 
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