BH-27 Correspondence — Joanna Diaz

From: Joanna Diaz <joanna@Ibforward.org>

Sent: Tuesday, September 5, 2023 3:03 PM

To: Mayor <Mayor@Ilongbeach.gov>; Shawna Stevens <Shawna.Stevens@Ilongbeach.gov>; Council
District 1 <Districtl@longbeach.gov>; Lynn Ward <Lynn.Ward@longbeach.gov>; Council District 2
<District2@longbeach.gov>; Rahul Sen <Rahul.Sen@longbeach.gov>; Mimi Masher
<Mimi.Masher@Ilongbeach.gov>; district3@longbeach.org; Council District 4
<District4@longbeach.gov>; Isabel Arvea <lIsabel.Arvea@longbeach.gov>; Council District 5
<District5@longbeach.gov>; Council District 6 <Districté@longbeach.gov>; Chork Nim
<Chork.Nim@Ilongbeach.gov>; Annie Chean <Annie.Chean@longbeach.gov>; Council District 7
<District7@longbeach.gov>; Sean Bernhoft <Sean.Bernhoft@longbeach.gov>; Council District 8
<District8 @longbeach.gov>; Bryan Martinez <Bryan.Martinez@longbeach.gov>; Esther Ogunrinu
<Esther.Ogunrinu@longbeach.gov>; Council District 9 <District9@longbeach.gov>; Anjelica Vargas
<Anjelica.Vargas@longbeach.gov>; CityClerk <CityClerk@longbeach.gov>; Tom Modica
<Tom.Modica@longbeach.gov>

Subject: *UPDATED* Language Justice Coalition Letter of Support for FY 24 Budget Demands

-EXTERNAL-
Dear Mayor Richardson, City Council Members, and City Manager,
Please find attached the updated Lanquage Justice Coalition's Letter of Support which

includes sign ons from organizational, coalition, and community partners in our
continued efforts to secure increased structural funds for Language Justice.

Below you will find our FY 2024 Budget Demands along with the names of some of our key
partners who have signed on in support of our ongoing journey towards fully resourcing and
implementing the City's Language Access Policy:

Language Justice City Budget Demands

Fiscal Year 2024 ($3,500,000)

e Dedicate a proper number of permanent staff (2 additional full-time Language
Access Coordinators, 2 full-time Spanish interpreters, 2 full-time Khmer
interpreters, 2 full-time Tagalog interpreters) to fully implement the City’s
Language Access Policy.

e Permanently provide in-house language access resources for Spanish, Khmer,
and Tagalog to ensure faster and higher quality interpretation and translation
for Limited English Proficiency (LEP) residents.

e Provide Spanish and Khmer interpretation, and English Captioning and CART
services at all City Council and all Commission meetings without having to
make requests in advance.

e Dedicate resources for language needs not covered by in-house Language
Access Specialists to ensure linguistic inclusion and equal access for all Long
Beach community members. Increase the use of a qualified network of



contractors for all languages to meet current needs, this will include the cost of
contracted vendors for language support in all requested languages beyond
Spanish, Khmer, and Tagalog, as well as tasks in these languages that are
beyond the capacity of the in-house Language Access Specialists.

e Bilingual Skill Pay and proactive recruitment of bilingual staff in all languages and
throughout all city departments to consistently and meaningfully strengthen the
delivery of interpretation and translation throughout the city and finally create a
culture of language justice.

e Provide community-based organizations who work with LEP residents ongoing
stipends to conduct outreach about the Language Access Policy.

In Solidarity with the Language Justice Coalition:
AAPI Equity Alliance (AEA)

AOC7 Neighborhood Organization (AOC7)
Cambodia Town (CT)

Educated Men with Meaningful Messages (EM3)
Filipino Migrant Center (FMC)

Khmer Girls in Action (KGA)

Khmer Parent Association (KPA)

Little Tokyo Service Center (LTSC)

Long Beach for a Just Economy (LBJE)

Long Beach Forward (LBF)

Long Beach Residents Empowered (LIBRE)

Los Angeles Alliance for a New Economy (LAANE)
Organizing Rooted in Abolition, Liberation, and Empowerment (ORALE)
Pacific Asian Counseling Services (PACS)

Rose Park Neighborhood Association (RPNA)



Showing Up for Racial Justice (SURJ)

In Solidarity,

Joanna Diaz (She/Her/Ella)
Civic Engagement Program Manager

LONG BEACH
FORWARD))

Community. Power. Justice.

The Long Beach Forward team is practicing Summer hours across all of our schedules to
prepare ourselves for the community building work ahead. We will be unavailable from 1:00pm
to 5:00pm on Fridays from June 23rd to September 1st. Thank you for your patience and grace
while we follow up with you.

We envision a Long Beach where race and income do not determine one's future—a community
where everyone is safe, connected, and healthy. www.lbforward.org

562-436-4800 office | Facebook | Twitter | Instagram | Give
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September 5, 2023

Dear Mayor Richardson, City Council Members, and City Manager,

In 2012, a group of diverse community based organizations, community members, and allies came
together to create the Language Access Coalition (LAC). In 2013, the LAC passed a more inclusive
Language Access Policy (LAP) in the City of Long Beach that grew to include Khmer and Tagalog
resources. In the following years, the LAC pushed to provide professional interpretation so that
children were no longer the primary interpreters for their families outside of emergency situations. In
2022, the LAC became the Language Justice Coalition (LJC) in order to broaden our efforts to promote
best practices around linguistic inclusion and equitable communication. We also sought to expand
language service resources in Long Beach to include and center languages beyond those specifically
listed in the LAP, American Sign Languages (ASL), linguistic variants of ASL, and other sign languages,
as well as other resources like captioning and CART services, that would better benefit communities
such as the Black community and those who are Deaf or Hard of Hearing.

We, the undersigned organizations and community members, seek to elevate community awareness of
and improvements to the Language Access Policy, as well as overall support for language justice in the
City of Long Beach. Over the years, there has been a clear call for and demonstration of the dire need
for in-language services, increased availability of on-demand interpreting, multilingual content, and
written translations throughout city operations. Only with the increase of funding and resources can
we effectively increase community access to the necessary information and processes that our
community deserves.

There is also a great need to develop the infrastructure to engage in community education around the
Language Access Policy (LAP). The City must work with partners and community leaders to develop
presentations, flyers, and the overall know your rights campaign as part of community outreach. These
efforts should also include focus groups, interviews, presentations, and the development of materials
to further the goal of increased awareness of the LAP, the development of best practices for linguistic
inclusion, and meaningful engagement in City processes.

As we have seen from the pandemic, it is critical to center and create equitable multilingual spaces for
languages in our diverse communities beyond Spanish, especially those that have been historically
marginalized. Many programs and services continue to be largely only in English and Spanish, leaving
out significant populations that have unique needs and experiences. The result is that these
communities remain underserved and become further isolated without access to critical services and
benefits.

The City of Long Beach must enhance existing infrastructures for serving linguistically diverse
communities in order to implement a more comprehensive and robust community based Language
Access Program. Building community infrastructure and effective models of equitable language
service delivery within the City of Long Beach will make meaningful language access a reality for all.
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Language Justice City Budget Demands
Fiscal Year 2024 ($3,500,000)

The Language Justice Coalition has the following city budget demands for Fiscal Year 2024:

1.Dedicate a proper number of permanent staff (2 additional full-time Language Access
Coordinators, 2 full-time Spanish interpreters, 2 full-time Khmer interpreters, 2 full-time
Tagalog interpreters) to fully implement the City’s Language Access Policy.

2.Permanently provide in-house language access resources for Spanish, Khmer, and Tagalog to
ensure faster and higher quality interpretation and translation for Limited English Proficiency
(LEP) residents.

3.Provide Spanish and Khmer interpretation, and English Captioning and CART services at all City
Council and all Commission meetings without having to make requests in advance.

4.Dedicate resources for language needs not covered by in-house Language Access Specialists to
ensure linguistic inclusion and equal access for all Long Beach community members. Increase
the use of a qualified network of contractors for all languages to meet current needs, this will
include the cost of contracted vendors for language support in all requested languages beyond
Spanish, Khmer, and Tagalog, as well as tasks in these languages that are beyond the capacity
of the in-house Language Access Specialists.

5.Bilingual Skill Pay and proactive recruitment of bilingual staff in all languages and throughout
all city departments to consistently and meaningfully strengthen the delivery of interpretation
and translation throughout the city and finally create a culture of language justice.

6.Provide community-based organizations who work with LEP residents ongoing stipends to
conduct outreach about the Language Access Policy.

In Solidarity with the Language Justice Coalition:

AAPI Equity Alliance (AEA)

AOC7 Neighborhood Organization (AOC7)
Cambodia Town (CT)

Educated Men with Meaningful Messages (EM3)
Filipino Migrant Center (FMC)

Khmer Girls in Action (KGA)

Khmer Parent Association (KPA)

Little Tokyo Service Center (LTSC)

Long Beach for a Just Economy (LBJE)

Long Beach Forward (LBF)

Long Beach Residents Empowered (LiBRE)

Los Angeles Alliance for a New Economy (LAANE)
QOrganizing Rooted in Abolition, Liberation, and Empowerment (ORALE)
Pacific Asian Counseling Services (PACS)

Rose Park Neighborhood Association (RPNA)
Showing Up for Racial Justice (SURJ)




Estimado Alcalde Richardson, Miembros del Concejo Municipal y Administrador de la Ciudad,

En 2012, un grupo de diversas organizaciones comunitarias, miembros de la comunidad y aliados se unieron para
crear la Coalicién de Acceso al Idioma (LAC). En 2013, LAC aprobd una Politica de Acceso al Idioma (LAP) més
inclusiva en la ciudad de Long Beach que creci¢ para incluir recursos Khmer y Tagalog. En los afos siguientes, el
ALC presiono para proporcionar interpretacion profesional para que los nifios ya no fueran los intérpretes
principales para sus familias fuera de situaciones de emergencia. En 2022, LAC se convirtié en la Coalicion de
Justicia Lenguaje (LJC) con el fin de ampliar nuestros esfuerzos para promover las mejores practicas en torno a la
inclusién lingiistica y la comunicacion equitativa. También buscamos expandir los recursos de servicios
lingliisticos en Long Beach para incluir y centrar idiomas mds allé de los especificamente enumerados en LAP,
American Sign Languages (ASL), variantes linglisticas de ASL y otros idiomas de sefias, asi como otros recursos
como subtitulado y servicios CART, eso beneficiaria mejor a comunidades como la comunidad negra y aquellos
con problemas de audicion.

Nosotros, las organizaciones abajo firmantes y los miembros de la comunidad, buscamos elevar la conciencia de
la comunidad y las mejoras a la Politica de Acceso al Idioma, asi como el apoyo general a la justicia linguistica en
la Ciudad de Long Beach.

A lo largo de los afios, hemos llamado y demostrado la extrema necesidad de servicios en el idioma, el aumento
de la disponibilidad de interpretacion bajo demanda, contenido multilingle y traducciones escritas en todas las
operaciones de la ciudad. Solo con el aumento de fondos y recursos podemos aumentar efectivamente el acceso
de la comunidad a la informacién y los procesos necesarios que nuestra comunidad merece.

También hay una gran necesidad de desarrollar la infraestructura para participar en la educacién comunitaria en
torno a la Politica de Acceso al Idioma (LAP). La Ciudad debe trabajar con socios y lideres comunitarios para
desarrollar presentaciones, folletos y la campara general Conozca sus derechos como parte de la extension
comunitaria. Estos esfuerzos también deben incluir grupos focales, entrevistas, presentaciones y el desarrollo de
materiales para promover el objetivo de aumentar la conciencia de la LAP, el desarrollo de mejores practicas para
la inclusidn linguistica y la participacion significativa en los procesos de la Ciudad.

Como hemos visto en la pandemia, es fundamental centrar y crear espacios multilinglies equitativos para las
lenguas en nuestras diversas comunidades mas alld del espafol, especialmente aquellas que han sido
histéricamente marginadas. Muchos programas y servicios contintan siendo en gran parte solo en inglés y
espafiol, dejando fuera a poblaciones significativas que tienen necesidades y experiencias Unicas. El resultado es
que estas comunidades permanecen desatendidas y se aislan alin mas sin acceso a servicios criticos y sin acceso
a beneficios.

La ciudad de Long Beach debe mejorar las infraestructuras existentes para servir a las comunidades
linglisticamente diversas con el fin de implementar un Programa de Acceso al Idioma basado en la comunidad
mds integral y robusto. La construccién de infraestructura comunitaria y modelos efectivos de prestacion
equitativa de servicios linglisticos dentro de la Ciudad de Long Beach hara que el acceso significativo al idioma
sea una realidad para todos.




La Coalicion de Justicia de Lenguaje tiene las siguientes demandas presupuestarias de la ciudad
para el afo fiscal 24:

Justicia de Lenguaje: ($3.5 millones):

1.Dedica un nimero adecuado de personal permanente (2 coordinadores adicionales de acceso

aidiomas a tiempo completo, 2 intérpretes de espafol a tiempo completo, 2 intérpretes jemer a
tiempo completo, 2 intérpretes de tagalo a tiempo completo) para implementar completamente
la Politica de Acceso a Idiomas de la Ciudad.

2. Proporcionar permanentemente recursos internos de acceso a idiomas para espanol, jemer y
tagalo para garantizar una interpretacioén y traduccién mas rapidas y de mayor calidad para los
residentes con dominio limitado del inglés (LEP).

3. Proporcionar interpretacion en espaiol y jemer y subtitulos en inglés y servicios de CART en
todo el Concejo Municipal, todos los comités de la Ciudad y todas las reuniones de la comision
de la Ciudad sin tener que hacer solicitudes por adelantado.

4. Dedicar recursos a las necesidades linglisticas no cubiertas por los especialistas internos de
Language Access para garantizar la inclusién lingliistica y el acceso igualitario para todos los
miembros de la comunidad de Long Beach. Aumentar el uso de una red calificada de contratistas
para todos los idiomas para satisfacer las necesidades actuales, esto incluira el costo de los
proveedores contratados para el soporte lingiiistico bajo demanda, incluyendo, pero no limitado
a, la interpretacion en tiempo real y las traducciones en todos los idiomas solicitados mas alla
del espariol, Khmer y Tagalog, asi como la tarea asi como tareas en estos idiomas que estan mas
alla de la capacidad de los especialistas internos en acceso lingiliistico.

5. Pago de habilidades bilinglies y reclutamiento proactivo de personal bilinglie en todos los
idiomas y en todos los departamentos de la ciudad para fortalecer de manera consistente y
significativa la entrega de interpretacidn y traduccién en toda la ciudad y finalmente crear una
cultura de justicia de lenguaje.

6. Proporcionar estipendios continuos a las organizaciones comunitarias que trabajan con
comunidades lingiiisticamente marginadas para llevar a cabo actividades de divulgacion sobre
la Politica de Acceso al Idioma.
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