CITY OF Economic Development Department

411 West Ocean Boulevard, 10" Floor Long Beach, CA 980802
LO N G B EA H (562) 570-6099

C-7

May 18, 2021

HONORABLE MAYOR AND CITY COUNCIL
City of Long Beach
California

RECOMMENDATION:

Adopt a Resolution authorizing the City Manager, or designee, to execute a
contract, and any necessary documents including amendments, with SVM, LP, of
Arlington Heights, IL, to purchase as-needed gift cards to be issued as supportive
services for residents in training or seeking employment services, in a total amount
not to exceed $245,000, for the period of November 1, 2020 through October 31,
2021. (Citywide)

DISCUSSION

City Council approval is requested to enter into a contract with SVM, LP (SVM), to
purchase gift cards to be issued as supportive services delivered through America’s Job
Center of California (AJCC) in support of strategies that provide incentives and support
to residents and job seekers enrolled in training and employment services. Examples of
supportive services include, technology needs, transportation assistance, tools, work
equipment, and interview/work attire.

Pursuant to City purchasing guidelines, the City Manager authorized staff to issue a
purchase order for SVM in the amount of $95,000, effective November 1, 2020, to
purchase as-needed gift cards. Given the increase in grant funding secured by the City
for workforce support, this authorized amount will soon be exhausted, and an additional
contract authority of $150,000 is requested to ensure the continued delivery of critical
supportive services to program participants without interruption.

SVM provides a wide selection of gift cards for multiple vendors in varied amounts.
Although the cards may be purchased directly from vendors, it is more efficient to
consolidate the purchase from SVM. In addition, SVM waives the standard processing
and percentage fees of 3.95 percent for the purchase of gift cards. Participants of Pacific
Gateway who are enrolled in Workforce Innovation and Opportunity Act (WIOA) and/or
Special Project Programs may be provided these supportive services when it is
determined that such services are necessary to enable their participation in programs and
when participants cannot afford to pay for services on their own.

Pacific Gateway administers the federal WIOA and other employment and training funds
received annually by the City. These funds support job training programs and business
services delivered by the WorkPlace, Youth Opportunity Center, Harbor Gateway
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WorkSource Center, and selected community-based organizations, to assist residents in
acquiring skills leading to employment in high-demand occupations with local employers.
Due to the economic impacts of the COVID-19 pandemic, there is an increase in need for
supportive services for individuals impacted by the loss of jobs and reduction of hours.

City Charter Section 1801 requires that contracts for City purchases be awarded to the
lowest responsible bidder after a competitive bid process but allows for awards without a
competitive bid process when authorized by a Resolution adopted by the City Council.

This matter was reviewed by Deputy City Attorney Amy R. Webber on April 15, 2021,
Business Services Bureau Manager Tara Mortensen on April 19, 2021, and by Budget
Management Officer Rhutu Amin Gharib on April 27, 2021.

TIMING CONSIDERATIONS

City Council action to adopt a Resolution and award a contract concurrently is requested
on May 18, 2021, to ensure the contract is in place expeditiously.

FISCAL IMPACT

The total contract amount with SVM will not exceed $245,000 for the period ending
October 31, 2021. The contract will be funded through a variety of State, federal and local
workforce development grants. Sufficient funds are currently budgeted in the Community
Development Grants Fund Group in the Economic Development Department. This
recommendation has no staffing impact beyond the normal budgeted scope of duties and
is consistent with existing City Council priorities. Approval of this recommendation will
support training, skills enhancement, and employment opportunities for residents.

SUGGESTED ACTION:

Approve recommendation.

Respectfully submitted, APPROVED:
{
‘ =
JOHN KEISLE THOMAS B. MODICA
DIRECTOR OF ECONOMIC DEVELOPMENT CITY MANAGER

ATTACHMENT: RESOLUTION
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RESOLUTION NO.

A RESOLUTION OF THE CITY COUNCIL OF THE
CITY OF LONG BEACH AUTHORIZING THE CITY
MANAGER TO EXECUTE AN AGREEMENT WITH SVM, LP,
WITHOUT ADVERTISING FOR BIDS, TO PURCHASE AS-
NEEDED GIFT CARDS TO BE ISSUED AS SUPPORTIVE
SERVICES FOR PROGRAM PARTICIPANTS IN TRAINING
OR SEEKING EMPLOYMENT SERVICES, IN A TOTAL
AMOUNT NOT TO EXCEED $245,000 FOR THE PERIOD
OF NOVEMBER 1, 2020 THROUGH OCTOBER 31, 2021

WHEREAS, patrticipants of Pacific Gateway who are enrolled in Workforce
Innovation and Opportunity Act and/or special project programs may be provided
supportive services (i.e. gift cards) when it is determined that such services are
necessary to enable their participation in programs and when participants cannot afford
to pay for services on their own; and

WHEREAS, due to the COVID-19 pandemic, there is an increase in need
for supportive services for individuals impacted by the loss of jobs and reduction of hours;
and

WHEREAS, SVM, LP provides a wide selection of gift cards for multiple
vendors in varied amounts; and

WHEREAS, SVM, LP is the sole vendor capable of assisting and providing
the Pacific Gateway with gift cards at a reasonable cost, waiving fees, and offering a wide
selection of gift cards to ensure supportive services for residents and enrolled
participants; and

WHEREAS, as a result, no useful purpose would be served by advertising

for bids and to do so would constitute an idle and useless act and an unnecessary
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expenditure of public funds;

NOW, THEREFORE, the City Council of the City of Long Beach resolves as
follows:

Section 1.  The above recitals are true and correct and are incorporated
herein.

Section 2.  The City Manager is hereby authorized to enter a contract,
with SVM, LP to purchase as-needed gift cards to be issued as supportive services for
program participants in training or seeking employment services, in an amount of Two
Hundred Forty-Five Thousand Dollars ($245,000), for the period of November 1, 2020
through October 31, 2021.

Section 3.  This resolution shall take effect immediately upon its adoption
by the City Council, and the City Clerk shall certify the vote adopting this resolution.

| hereby certify that the foregoing resolution was adopted by the City

Council of the City of Long Beach at its meeting of , 2021

by the following vote:

Ayes: Councilmembers:
Noes: Councilmembers:
Absent: Councilmembers:

Recusal(s): Councilmembers:

City Clerk
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