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AMENDMENT No. 10

This amendment (“Amendment”) is made this /411], day of JANUARY , 2020 by and between Tyler
Technologies, Inc. with offices at One Tyler Drive, Yarmouth, Maine 04096 (“Tyler”) and the City of
Long Beach, with offices at 411 West Ocean Boulevard, 7" Floor, Long Beach, CA 90802 (“Client”).

WHEREAS, Tyler and the Client are parties to an agreement dated October 10, 2016 (“Agreement”); and

WHEREAS, Tyler and Client desire to amend the terms of the Agreement as provided herein.

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client

agree as follows:

L.

Personnel Changes. The following personnel changes are noted to the extent required by the
Agreement:
a. Tyler:
i. Tyler’s Engagement Manager is now Paul Brock,
b. City of Long Beach:
i. City of Long Beach’s Executive Sponsor is now Lea Eriksen, Director of
Technology and Innovation.
ii. City of Long Beach’s Project Manager is now Cason Lee, Deputy Director of
Technology and Innovation.

The items set forth in the sales quotation attached as Exhibit 1 to this Amendment are hereby
added to the Agreement as of the execution date of this Amendment. Services added to the
Agreement pursuant to this Amendment, plus expenses, shall be invoiced consistent with
Paragraphs 3 and 4, below:

Role: Engagement Manager

Month To be billed |Retainage

July, 2019 $16,600.000  $4,150.00
August, 2019 $16,600.000  $4,150.00
September 2019 $16,600.000  $4,150.00
October, 2019 $16,600.000  $4,150.00

November, 2019 $16,600.00 $4,150.00¢
December, 2019 $16,600.000  $4,150.00

January, 2020 $16,600.00{  $4,150.00
February, 2020 $16,600.000  $4,150.00
March, 2020 $16,600.000  $4,150.00

April, 2020 $16,600.000  $4,150.00




Role: Project Manager — Payroll & HR

Month To be billed [Retainage

December, 2019 $16,600.000  $4,150.00|
January, 2020 $16,600.000 $4,150.00
February, 2020 $16,600.000  $4,150.00
March, 2020 $16,600.000  $4,150.00
April, 2020 $16,600.00,  $4,150.00
May, 2020 $16,600.00|  $4,150.00
June, 2020 $16,600.00|  $4,150.00

Task/Role Number of Days
Additional Tech Services 72 days
Phase 2 Tyler IC Staff 65 days
Additional ExecuTime 78 days
Support
Additional Munis 108 days
Financials Support

For purposes of clarity, the implementation services added to the Agreement pursuant to this Amendment
are intended to be allocated as follows:

Effective July 1, 2019, Exhibit B, Schedule 2 (Payment Milestones for Services) is hereby

amended as follows:

For all Engagement Management Services added to this Agreement pursuant to this Amendment
that are provided before Phase 1 Closure:

Management amounts

incurred prior to
Phase 1 closure.

Other Services Type | Terms Amount Total
Engagement Monthly in arrears, $16,600.00 per month | For duration of phase
Manager triggered on the next not to exceed

full month after the $871,500.00

first planning

meeting for Phase 1.
~13.4% Retainer for | At Phase 1 closure $113,350.00,
Engagement (Milestone 1.8). plus 13.4% of all post
Manager January 1, 2020

Engagement

~6.6% Retainer for
Engagement
Manager

At Phase 2 closure
(Milestone 2.8)

$44,350.00, plus
6.6% of all post
January 1, 2020
Engagement
Management amounts




incurred prior to
Phase 1 closure.

For all Engagement Management Services added to this Agreement pursuant to this Amendment
that are provided after Phase 1 Closure:

Engagement
Manager

(Milestone 2.8)

amounts incurred
prior to Phase 1
closure, plus 20% of
all Engagement
Management
amounts incurred
after Phase 1 closure.

Other Services Type | Terms Amount Total
Engagement Monthly in arrears, $16,600.00 per For duration of phase
Manager triggered on the next | month not to exceed
full month after the $871,500.00
first planning
meeting for Phase 1.
20% Retainer for At Phase 2 closure All retainage

amended as follows:

4. Effective December 1, 2019, Exhibit B, Schedule 2 (Payment Milestones for Services) is hereby

Project Manager -
Payroll

(Milestone 2.8).

Other Services Terms Amount Total
Type '
Project Manager - Monthly in arrears, $16,600.00 per month | For duration of phase
HCM triggered on the next - not to exceed
full month after the $560,250.00
first planning
meeting for Phase 2. ,
20% Retainer for At Phase 2 closure $141,100

The parties acknowledge that, subject to any credit restrictions, Client may use available credit
issued by Tyler to cover the costs of the items being added to the Agreement pursuant to this

Amendment.

This Amendment shall be governed by and construed in accordance with the terms and conditions

of the Agreement.

All other terms and conditions of the Agreement shall remain in full force and effect.

[SIGNATURE BLOCK ON THE FOLLOWING PAGE]




IN WITNESS WHEREQF, the parties hereto have executed this Amendment as of the dates set forth
below.

Tyler Technologies, Inc. City of Long Beach, CA

by \L{_[4AA [4/ ot Roksoren fl ﬂa/w&\
Name: TZ&\%V\’ ‘C‘/""‘“‘l"} ’r\\‘(/V\W Name"febecm 6 6&{%&/
Title: \D\ ru-—k‘t ¢ 0@ C/’V\ [‘YM/ET Title:/Af/]L?‘i’Bl Hg‘?}: &{E/ Wg%

Date: \ [ e [ 20Lo Date: [~ 73’2ﬂ

EXECUTED PURSUANT
TO SECTION 301 OF
THE CITY CHARTER

APPROVED AS TO FORM

_hnyow 15 5020

CHARLES PARKIN, City Attorney
By i '
ERIN WEESNER-MCKINLEY

DEPUTY CITY ATTORNEY
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Exhibit 1
Investment Summary
The following Investment Summary details the software and services to be delivered by us to you under
the Agreement. This Investment Summary is effective as of the Effective Date. Capitalized terms not

otherwise defined will have the meaning assigned to such terms in the Agreement.

In the event a comment in the following sales quotation conflicts with a provision of this Amendment, the
provision in this Amendment shall control.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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