


After 1 year in
bus iness , Nancy 's
res taurant is such a
success t hat she is
now ex pa nd ing and
hir ing !

, - - ,She didn't need to
go to Cit y Hall often
thanks to BlzPort,
but w he n she did it
w as productive.

--~

!TODAYI

Nancy opened it
ri ght awa y o n her
p hone. Wow! The
process is so clear
and all digital!

Fo r t he next fe w
weeks she went
through the portal
to f i gure out w hat
sh e needs to do.
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~ ! Na nc y went t o t he 4th
~ floor Development

~~Office in Cit y Hal l.

~Plann i ng

In the b eg inn ing,
she d idn't kn ow
where to start. or
what questio ns to
ask.

Ugh.
I d on 't kn ow

w hat I don't know.

W hile t ak in g a class
at th e SBD C, she
learned about t he
city's BlzPo rt.
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11 YEAR AGO I
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27 days to approval



Goals
Address entrepreneurs' needs

• Reduc confusion: centra lize scattered resources

• Reduce cost: faster approvals

• Improve competitiveness: inclusive design, mu ltiple

languages arid learning styles

• Improve access: 24/ / digital resources

• User centered design: create content from frequent

questions e"- ~ urvey user experience continuously.
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You(D Search



PLAN
Getting your strategy together

GROW

Opening your doors to the public



My Profile

I,

My Settings

"Congratulat ionson your
decision to start a business!
When you add to your profile,
your progress bar grows."

-Nayor Garcia

My Notebook

This is a list t o help you keep track o f
key informat ion yo u may nee d easil y
accessible . If you need help fi lling out
the item s below, ch eck out the

homeQag~.

Business License . :
BU-2134sdf

-----

Business License Renewal Date:
1/3/18

E-Account # :

My Checklist

This is a li st of m ost of the ta sks

necessary to pla n. lau nch , and grow
your bu siness.

t::> AddJ'1dedit ur own cbec khst I c rn~

G (1 0 .... <;, ou t l .l d .. :h.l{ d on ~ l Poly to yOu

) l'_ l rn rn rf'.bOlJ '('~ h · ( ton

PLAN
C' 'ttUlq vou r ...tld~(·<t \f toq- ~ ~p r

My Notebook

My Checklist

My Funding Opportunities

My Forms

State Seller's Permit # :

Additional State License(s) . : t:?

Business Structure (Sole Propriotor, t:?
LLC) :

Doing Business As Name (DBA) : t:?

Business PI.:In
l:<o..'dmdp to Pro' b l y

~ (heel- out VICFREE cl J!l!l(,5,at SBDC
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Help I Chat

BizPort Team

Have a question? Chat with us
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" Number of BizPort Users ___________' _ ......~ Multiple Stats with His. ..
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NEW USeRS

1,539

RE,URNING USERS

561
I , O,AL USERS "C!)'

2,100
I

150

NUMBER OF USERS
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.. BizPort DE!V1ce Types " W Sources A '

longbeach.gov 1,024

(d irect) 729

goog le 373-Ibds.info 82

•
m .facebook.com 65

•
t. co 49

I "

govtech.com 35

I
presst eleg ra m .co m 23

I
b ing 16

I
focebook.com 15

o

10 OCt

31.60/0
Sessions: 784

3, OCt26 SOP

3.20/0
Sessrons : 79

Day, - !iqqk ' -

19, SOP

Sessions : 1.6 6

65.2%

o
12, Sqp



Survey



Marketing & Promotion


