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AGREEMENT

30811
THIS AGREEMENT is made and entered, in duplicate, as of August 28, 

2008, for reference purposes only, pursuant to a minute order adopted by the City

Council of the City of Long Beach at its meeting on August 19, 2008, by and between

SUPREME TOWING SERVICE, INC. DBA CITY TOW SERVICE, a California

corporation, with a place of business at 704 West
17th

Street, Long Beach, California

90813 ( "Vendor "), and the CITY OF LONG BEACH, a municipal corporation ( "City "). 

WHEREAS, City requires specialized services requiring unique skills to be

performed in connection with As- Needed Towing Services ( "Project "); and

WHEREAS, City has selected Vendor in accordance with City's

administrative procedures using a Request for Proposals (`RFP), attached hereto and

incorporated herein as Exhibit A -1", and City has determined that Vendor and its

employees are qualified, licensed, if so required, and experienced in performing these

specialized services; and

WHEREAS, City desires to have Vendor perform these specialized

services, and Vendor is willing and able to do so on the terms and conditions in this

Agreement; 

NOW, THEREFORE, in consideration of the mutual terms, covenants, and

conditions in this Agreement, the parties agree as follows: 

1. SCOPE OF WORK OR SERVICES. 

A. Vendor shall furnish specialized services more particularly

described in Exhibit " A -2 ", attached to this Agreement and incorporated by this

reference, in accordance with the standards of the profession, and City shall pay

for these services in the manner described below, at the rates or charges shown in

Exhibit "A -2'. 

B. City shall pay Vendor in due course of payments following

receipt from Vendor and approval by City of invoices showing the services or task
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performed and the time expended. Vendor shall certify on the invoices that

Vendor has performed the services in full conformance with this Agreement and is

entitled to receive payment. 

C. Vendor represents that Vendor has obtained all necessary

information on conditions and circumstances that may affect its performance and

has conducted site visits, if necessary. 

D. By executing this Agreement, Vendor warrants that Vendor (a) 

has thoroughly investigated and considered the scope of services to be performed, 

b) has carefully considered how the services should be performed, and ( c) fully

understands the facilities, difficulties and restrictions attending performance of the

services under this Agreement. It the services involve work upon any site, Vendor

warrants that Vendor has or will investigate the site and is or will be fully

acquainted with the conditions there existing, prior to commencement of services

set forth in this Agreement. Should Vendor discover any latent or unknown

conditions that will materially affect the performance of the services set forth in this

Agreement, Vendor must immediately inform the City of that fact and may not

proceed except at Vendor's risk until written instructions are received from City. 

E. Vendor must adopt reasonable methods during the life of the

Agreement to furnish continuous protection to the work, and the equipment, 

materials, papers, documents, plans, studies and other components to prevent

losses or damages, and will be responsible for all damages, to persons or

property, until acceptance of the work by the City, except those losses or damages

as may be caused by the City's own negligence. 

F. CAUTION: Vendor shall not begin work until this Agreement

has been signed by both parties and until Vendor's evidence of insurance has

been delivered to and approved by City. 

2. TERM. The term of this Agreement shall commence at midnight on

October 1, 2008, and shall terminate at 11: 59 p. m. on September 30, 2009, unless
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sooner terminated as provided in this Agreement, or unless the services or the Project is

completed sooner. 

3. COORDINATION AND ORGANIZATION. 

A. Vendor shall coordinate its performance with City's

representative, if any, named in Exhibit " B ", attached to this Agreement and

incorporated by this reference. Vendor shall advise and inform City's

representative of the work in progress on the Project in sufficient detail so as to

assist City's representative in making presentations and in holding meetings on

the Project. City shall furnish to Vendor information or materials, if any, described

in Exhibit "C ", attached to this Agreement and incorporated by this reference, and

shall perform any other tasks described in the Exhibit. 

B. The parties acknowledge that a substantial inducement to City

for entering this Agreement was and is the reputation and skill of Vendor's key

employee, Ben Shafiee. City shall have the right to approve any person proposed

by Vendor to replace that key employee. 

4. INDEPENDENT CONTRACTOR. In performing its services, Vendor

is and shall act as an independent contractor and not an employee, representative or

agent of City. Vendor shall have control of Vendor's work and the manner in which it is

performed. Vendor shall be free to contract for similar services to be performed for

others during this Agreement; provided, however, that Vendor acts in accordance with

Section 9 and Section 11 of this Agreement. Vendor acknowledges and agrees that ( a) 

City will not withhold taxes of any kind from Vendor's compensation; ( b) City will not

secure workers' compensation or pay unemployment insurance to, for or on Vendor's

behalf; and ( c) City will not provide and Vendor is not entitled to any of the usual and

customary rights, benefits or privileges of City employees. Vendor expressly warrants

that neither Vendor nor any of Vendor's employees or agents shall represent themselves

to be employees or agents of City. 

5. INSURANCE. 
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A. As a condition precedent to the effectiveness of this

Agreement, Vendor shall procure and maintain, at Vendor's expense for the

duration of this Agreement, from insurance companies that are admitted to write

insurance in California and have ratings of or equivalent to A:V by A.M. Best

Company or from authorized non - admitted insurance companies subject to

Section 1763 of the California Insurance Code and that have ratings of or

equivalent to A:VIII by A.M. Best Company, the following insurance: 

a) Commercial general liability insurance ( equivalent in scope to

ISO form CG 00 01 11 85 or CG 00 01 10 93) in an amount not less than

1, 000, 000 per each occurrence and $ 2, 000,000 general aggregate. This

coverage shall include but not be limited to broad form contractual liability, 

cross liability, independent contractors liability, and products and

completed operations liability. City, its boards and commissions, and their

officials, employees and agents shall be named as additional insureds by

endorsement ( on City's endorsement form or on an endorsement

equivalent in scope to ISO form CG 20 10 11 85 or CG 20 26 11 85), and

this insurance shall contain no special limitations on the scope of

protection given to City, its boards and commissions, and their officials, 

employees and agents. This policy shall be endorsed to state that the

insurer waives its right of subrogation against City, its boards and

commissions, and their officials, employees and agents. 

b) Workers' Compensation insurance as required by the California

Labor Code and employee' s liability insurance in an amount not less than

1, 000,000. This policy shall be endorsed to state that the insurer waives

its right of subrogation against City, its boards and commissions, and their

officials, employees and agents. 

c) Professional liability or errors and omissions insurance in an

amount not less than $ 1, 000,000 per claim. 
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d) Commercial automobile liability insurance ( equivalent in scope

to ISO form CA 00 01 06 92), covering Auto Symbol 1 ( Any Auto) in an

amount not less than $ 500, 000 combined single limit per accident. 

B. Any self- insurance program, self- insured retention, or

deductible must be separately approved in writing by City's Risk Manager or

designee and shall protect City, its officials, employees and agents in the same

manner and to the same extent as they would have been protected had the policy

or policies not contained retention or deductible provisions. 

C. Each insurance policy shall be endorsed to state that

coverage shall not be reduced, non - renewed or canceled except after thirty ( 30) 

days prior written notice to City, shall be primary and not contributing to any other

insurance or self- insurance maintained by City, and shall be endorsed to state that

coverage maintained by City shall be excess to and shall not contribute to

insurance or self- insurance maintained by Vendor. Vendor shall notify City in

writing within five ( 5) days after any insurance has been voided by the insurer or

cancelled by the insured. 

D. If this coverage is written on a " claims madd' basis, it must

provide for an extended reporting period of not less than one hundred eighty ( 180) 

days, commencing on the date this Agreement expires or is terminated, unless

Vendor guarantees that Vendor will provide to City evidence of uninterrupted, 

continuing coverage for a period of not less than three ( 3) years, commencing on

the date this Agreement expires or is terminated. 

E. Vendor shall require that all sub - Vendors or contractors that

Vendor uses in the performance of these services maintain insurance in

compliance with this Section unless otherwise agreed in writing by City's Risk

Manager or designee. 

F. Prior to the start of performance, Vendor shall deliver to City

certificates of insurance and the endorsements for approval as to sufficiency and
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form. In addition, Vendor shall, within thirty ( 30) days prior to expiration of the

insurance, furnish to City certificates of insurance and endorsements evidencing

renewal of the insurance. City reserves the right to require complete certified

copies of all policies of Vendor and Vendor's sub - Vendors and contractors, at any

time. Vendor shall make available to City's Risk Manager or designee all books, 

records and other information relating to this insurance, during normal business

hours. 

G. Any modification or waiver of these insurance requirements

shall only be made with the approval of City's Risk Manager or designee. Not

more frequently than once a year, City's Risk Manager or designee may require

that Vendor, Vendor's sub - Vendors and contractors change the amount, scope or

types of coverages required in this Section if, in his or her sole opinion, the

amount, scope or types of coverages are not adequate. 

H. The procuring or existence of insurance shall not be

construed or deemed as a limitation on liability relating to Vendor's performance or

as full performance of or compliance with the indemnification provisions of this

Agreement. 

6. ASSIGNMENT AND SUBCONTRACTING. This Agreement

contemplates the personal services of Vendor and Vendor's employees, and the parties

acknowledge that a substantial inducement to City for entering this Agreement was and is

the professional reputation and competence of Vendor and Vendor's employees. Vendor

shall not assign its rights or delegate its duties under this Agreement, or any interest in

this Agreement, or any portion of it, without the prior approval of City, except that Vendor

may with the prior approval of the City Manager of City, assign any moneys due or to

become due Vendor under this Agreement. Any attempted assignment or delegation

shall be void, and any assignee or delegate shall acquire no right or interest by reason of

an attempted assignment or delegation. Furthermore, Vendor shall not subcontract any

portion of its performance without the prior approval of the City Manager or designee, or
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substitute an approved sub - Vendor or contractor without approval prior to the

substitution. Nothing stated in this Section shall prevent Vendor from employing as many

employees as Vendor deems necessary for performance of this Agreement. 

7. CONFLICT OF INTEREST. Vendor, by executing this Agreement, 

certifies that, at the time Vendor executes this Agreement and for its duration, Vendor

does not and will not perform services for any other client which would create a conflict, 

whether monetary or otherwise, as between the interests of City and the interests of that

other client. And, Vendor shall obtain similar certifications from Vendor's employees, 

sub - Vendors and contractors. 

8. MATERIALS. Vendor shall furnish all labor and supervision, 

supplies, materials, tools, machinery, equipment, appliances, transportation and services

necessary to or used in the performance of Vendor's obligations under this Agreement, 

except as stated in Exhibit "C ". 

9. OWNERSHIP OF DATA. All materials, information and data

prepared, developed or assembled by Vendor or furnished to Vendor in connection with

this Agreement, including but not limited to documents, estimates, calculations, studies, 

maps, graphs, charts, computer disks, computer source documentation, samples, 

models, reports, summaries, drawings, designs, notes, plans, information, material and

memorandum ( "Data ") shall be the exclusive property of City. Data shall be given to City, 

and City shall have the unrestricted right to use and disclose the Data in any manner and

for any purpose without payment of further compensation to Vendor. Copies of Data may

be retained by Vendor but Vendor warrants that Data shall not be made available to any

person or entity for use without the prior approval of City. This warranty shall survive

termination of this Agreement for five ( 5) years. 

10. TERMINATION. Either party shall have the right to terminate this

Agreement for any reason or no reason at any time by giving fifteen ( 15) calendar days

prior notice to the other party. In the event of termination under this Section, City shall

pay Vendor for services satisfactorily performed and costs incurred up to the effective
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date of termination for which Vendor has not been previously paid. The procedures for

payment in Section 1. 13. with regard to invoices shall apply. On the effective date of

termination, Vendor shall deliver to City all Data developed or accumulated in the

performance of this Agreement, whether in draft or final form, or in process. And, Vendor

acknowledges and agrees that City's obligation to make final payment is conditioned on

Vendor's delivery of the Data to City. 

11. CONFIDENTIALITY. Vendor shall keep all Data confidential and

shall not disclose the Data or use the Data directly or indirectly, other than in the course

of performing its services, during the term of this Agreement and for five ( 5) years

following expiration or termination of this Agreement. In addition, Vendor shall keep

confidential all information, whether written, oral or visual, obtained by any means

whatsoever in the course of performing its services for the same period of time. Vendor

shall not disclose any or all of the Data to any third party, or use it for Vendor's own

benefit or the benefit of others except for the purpose of this Agreement. 

12. BREACH OF CONFIDENTIALITY. Vendor shall not be liable for a

breach of confidentiality with respect to Data that: (a) Vendor demonstrates Vendor knew

prior to the time City disclosed it; or (b) is or becomes publicly available without breach of

this Agreement by Vendor; or ( c) a third party who has a right to disclose does so to

Vendor without restrictions on further disclosure; or ( d) must be disclosed pursuant to

subpoena or court order. 

13. ADDITIONAL SERVICES. The City has the right at any time during

the performance of the services, without invalidating this Agreement, to order extra work

beyond that specified in the RFP or make changes by altering, adding to or deducting

from the work. No extra work may be undertaken unless a written order is first given by

the City, incorporating any adjustment in the Agreement Sum, or the time to perform this

Agreement. Any increase in compensation of ten percent ( 10 %) or less of the Agreement

Sum, or in the time to perform of One Hundred Eighty ( 180) days or less, may be

approved by the City Representative. Any greater increases, taken either separately or
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cumulatively, must be approved by the City Council. It is expressly understood by

Vendor that the provisions of this paragraph do not apply to services specifically set forth

in the RFP or reasonably contemplated in the RFP. Vendor acknowledges that it accepts

the risk that the services to be provided pursuant to the RFP may be more costly or time

consuming than Vendor anticipates and that Vendor will not be entitled to additional

compensation for the services set forth in the RFP. 

14. RETENTION OF FUNDS. Vendor authorizes the City to deduct from

any amount payable to Vendor ( whether or not arising out of this Agreement) any

amounts the payment of which may be in dispute or that are necessary to compensate

the City for any losses, costs, liabilities or damages suffered by the City, and all amounts

for which the City may be liable to third parties, by reason of Vendor's acts or omissions in

performing or failing to perform Vendor's obligations under this Agreement. In the event

that any claim is made by a third party, the amount or validity of which is disputed by

Vendor, or any indebtedness exists that appears to be the basis for a claim of lien, the

City may withhold from any payment due, without liability for interest because of the

withholding, an amount sufficient to cover the claim. The failure of the City to exercise

the right to deduct or to withhold will not, however, affect the obligations of Vendor to

insure, indemnify and protect the City as elsewhere provided in this Agreement. 

15. AMENDMENT. This Agreement, including all Exhibits, shall not be

amended, nor any provision or breach waived, except in writing signed by the parties

which expressly refers to this Agreement. 

A. This Agreement shall be governed by and construed pursuant

to the laws of the State of California ( except those provisions of California law

pertaining to conflicts of laws). Vendor shall comply with all laws, ordinances, 

rules and regulations of and obtain all permits, licenses and certificates required

by all federal, state and local governmental authorities. Jurisdiction of any

litigation arising from the Agreement will be in Los Angeles County, California. 
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B. If any part of this Agreement is found to be in conflict with

applicable laws, that part will be inoperative, null and void insofar as it is in conflict

with any applicable laws, but the remainder of the Agreement will remain in full

force and effect. 

17. ENTIRE AGREEMENT. This Agreement, including all Exhibits, 

constitutes the entire understanding between the parties and supersedes all other

agreements, oral or written, with respect to the subject matter in this Agreement. 

18. INDEMNITY. Vendor shall, with respect to services performed in

connection with this Agreement, indemnify and hold harmless City, its Boards, 

Commissions, and their officials, employees and agents ( collectively in this Section, "Cq) 

from and against any and all liability, claims, allegations, demands, damage, loss, causes

of action, proceedings, penalties, costs and expenses ( including attorneys fees, court

costs, and expert and witness fees) ( collectively "Claimd' or individually "Claird) arising, 

directly or indirectly, in whole or in part, out of any negligent act or omission of Vendor, its

officers, employees, agents, sub - Vendors or anyone under Vendor's control ( collectively

9ndemnitoo, breach of this Agreement by Indemnitor, misrepresentation or willful

misconduct by Indemnitor, and Claims by any employee of Indemnitor relating in any way

to workers' compensation. Independent of the duty to indemnify and as a free - standing

duty on the part of Vendor, Vendor shall defend City and shall continue this defense until

I the Claim is resolved, whether by settlement, judgment or otherwise. No finding or

judgment of negligence, fault, breach or the like on the part of Indemnitor shall be

required for the duty to defend to arise. Vendor shall notify City of any Claim within ten

1 ( 10) days. Likewise, City shall notify Vendor of any Claim, shall tender the defense of the

Claim to Vendor, and shall assist Vendor at Vendor's sole expense, as may be

reasonably requested, in the defense. 

19. FORCE MAJEURE. If any party fails to perform its obligations

because of strikes, lockouts, labor disputes, embargoes, acts of God, inability to obtain

labor or materials or reasonable substitutes for labor materials, governmental restrictions, 
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governmental regulations, governmental controls, judicial orders, enemy or hostile

governmental action, civil commotion, fire or other casualty, or other causes beyond the

reasonable control of the party obligated to perform, then that partys performance will be

excused for a period equal to the period of such cause for failure to perform. 

20. AMBIGUITY. In the event of any conflict or ambiguity between this

Agreement and any Exhibit, the provisions of this Agreement shall govern. 

21. COSTS. If there is any legal proceeding between the parties to

enforce or interpret this Agreement or to protect or establish any rights or remedies under

it, the prevailing party shall be entitled to its costs, including reasonable attorneys' fees. 

22. NONDISCRIMINATION. 

A. In connection with performance of this Agreement and subject

to applicable rules and regulations, Vendor shall not discriminate against any

employee or applicant for employment because of race, religion, national origin, 

color, age, sex, sexual orientation, gender identity, AIDS, HIV status, handicap or

disability. Vendor shall ensure that applicants are employed, and that employees

are treated during their employment, without regard to these bases. These actions

shall include, but not be limited to, the following: employment, upgrading, demotion

or transfer; recruitment or recruitment advertising; layoff or termination; rates of

pay or other forms of compensation; and selection for training, including

apprenticeship. 

B. It is the policy of City to encourage the participation of

Disadvantaged, Minority and Women -Owned Business Enterprises in City's

procurement process, and Vendor agrees to use its best efforts to carry out this

policy in its use of sub - Vendors and contractors to the fullest extent consistent with

the efficient performance of this Agreement. Vendor may rely on written

representations by sub - Vendors and contractors regarding their status. City's

policy is attached as Exhibit " D" to this Agreement. Vendor shall report to City in

May and in December or, in the case of short-term agreements, prior to invoicing
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for final payment, the names of all sub - Vendors and contractors hired by Vendor

for this Project and information on whether or not they are a Disadvantaged, 

Minority or Women -Owned Business Enterprise, as defined in Section 8 of the

Small Business Act ( 15 U. S. C. Sec. 637). 

23. NOTICES. Any notice or approval required by this Agreement shall

be in writing and personally delivered or deposited in the U. S. Postal Service, first class, 

postage prepaid, addressed to Vendor at the address first stated above, and to City at

1 333 West Ocean Boulevard, Long Beach, California 90802, Attn: City Manager, with a

copy to the City Clerk at the same address. Notice of change of address shall be given in

the same manner as stated for other notices. Notice shall be deemed given on the date

deposited in the mail or on the date personal delivery is made, whichever occurs first. 

24. WAIVER. The acceptance of any services or the payment of any

money by City shall not operate as a waiver of any provision of this Agreement or of any

right to damages or indemnity stated in this Agreement. The waiver of any breach of this

Agreement shall not constitute a waiver of any other or subsequent breach of this

Agreement. 

25. CONTINUATION. Termination or expiration of this Agreement shall

not affect rights or liabilities of the parties which accrued pursuant to Sections 7, 10, 11, 

18, 21 and 28 prior to termination or expiration of this Agreement. 

26. TAX REPORTING. As required by federal and state law, City is

obligated to and will report the payment of compensation to Vendor on Form 1099 -Misc. 

Vendor shall be solely responsible for payment of all federal and state taxes resulting

from payments under this Agreement. Vendor's Employer Identification Number is

If Vendor has a Social Security Number rather than an Employer Identification

Number, then Vendor shall submit that Social Security Number in writing to City's

Accounts Payable, Department of Financial Management. Vendor acknowledges and

agrees that City has no obligation to pay Vendor until Vendor provides one of these

numbers. 
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27. ADVERTISING. Vendor shall not use the name of City, its officials

or employees in any advertising or solicitation for business or as a reference, without the

prior approval of the City Manager or designee. 

28. AUDIT. City shall have the right at all reasonable times during the

term of this Agreement and for a period of five ( 5) years after termination or expiration of

this Agreement to examine, audit, inspect, review, extract information from and copy all

books, records, accounts and other documents of Vendor relating to this Agreement. 

29. THIRD PARTY BENEFICIARY. This Agreement is not intended or

designed to or entered for the purpose of creating any benefit or right for any person or

entity of any kind that is not a party to this Agreement. 

30. INTERPRETATION. The terms of this Agreement should be

construed in accordance with the meaning of the language used and should not be

construed for or against either party by reason of the authorship of this Agreement or any

other rule of construction that might otherwise apply. 

31. VENDOR'S AUTHORITY TO EXECUTE. The persons executing this

Agreement on behalf of the Vendor warrant that ( 1) the Vendor is duly organized and

existing; ( 2) they are duly authorized to execute this Agreement on behalf of the Vendor; 

3) by so executing this Agreement, the Vendor is formally bound to the provisions of this

Agreement; and ( 4) the entering into this Agreement does not violate any provision of any

other Agreement to which the Vendor is bound. 

ARB:bg A08 -02644
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IN WITNESS WHEREOF, the parties have caused this document to be duly

executed with all formalities required by law as of the date first stated above. 

qr '94 , 2008

I — AY , 2008

0- l.0 , 2008

SUPREME TOWING SERVICE, INC. DBA

CITY TOW SERVICE, a California

corporation

Type or Print Name

By - 

7
f

Type or Print Name

Vendor

CITY OF LONG BEACH, a municipal

corporation

By Assistant City Manager

City Manager., 
TllrJt.++. d tJii 3 1. 

C , THz GITY. CHART

This Agreement is approved as to form on 
f — 

I , 2008. 

ARB: bg A08 -02644
L: \Apps \CtyLaw32 \WPDocs\D029\P007 \00140626. DOC

ROBERT E. SHANNON, City Attorney

By
UV D u
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Request for Proposal

For

Towing Services

RFP NO. PW08 -006

Ma

V

Proposals Due

May 8, 2008 @ 11: 00 A.M. 

Purchasing Division
City of Long Beach

333 W. Ocean Blvd., Lobby Level
Long Beach, CA 90802
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RFP to Furnish Vehicle Services

for the City of Long Beach Towing Operations on an " As Needed Basis" 

RFP SUBMITTAL INFORMATION

PLACE: CITY OF LONG BEACH

Purchasing Division
333 W. Ocean Blvd. 

Long Beach, CA 90808

DEADLINE: 

DATE: 

11: 00 AM

MAY 8, 2008

PRE PROPOSAL INFORMATION MEETING — NOT MANDATORY

Time: 1: 00 PM to 4: 00 PM

Date: April 24, 2008

Location: City of Long Beach
Purchasing Division
6th

Floor Large Conference Room

333 W. Ocean Blvd. Long Beach, CA 90802
Contact: Michelle King ( 562) 570 -6020

This information meeting is intended to answer any questions regarding the RFP. The
City recommends you completely review the entire RFP, including all attachments, prior
to the meeting. The City will assist in answering questions you may have. 

Any subsequent questions regarding this Request for Proposal should be made in writing and
directed to: 

Erik Sund, Purchasing Agent Larry McNerney, Supervisor
Purchasing Division or Towing Operations

562 -57D -6663 562- 570 -2841
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The ORIGINAL, PLUS TWO ( 2) COPIES of the Proposer's response, including all RFP
documents as listed below must be submitted in a sealed envelope and marked with the RFP

number and title. 

SUBMISSION REQUIREMENTS

To be considered responsive, a proposal must contain the following, referenced by number and
in the order below: 

All responses must include the following components: 

Proposer's Response. Attachment 1, You must submit your response on the forms
provided. ( If additional space is required, please attach additional pages.) 

a. Brief description of the history and organization of the proposer's firm. 
b. A general description of the techniques approaches and methods to be used in

providing service. 
C. Copies of business licenses, professional certifications

together with evidence that proposer, if a corporation, is

qualified to conduct business in California. 

2. Proposer's Affidavit

3. Proposer's Confidential Financial Statement

4. Declaration of Acceptance

5. Pricing Sheets Attachment 2, pages 1 - 4. You must submit your
provided. 

6. Forms, Attachment 3, 4 and 5

7. Sample Agreement, Attachment 6

or other credentials, 

in good standing and

response on the forms

Proposals which fail to address each of the submission requirements above may be deemed
non - responsive and will not be further considered. 

PROPOSALS MAY BE MAILED OR HAND DELIVERED ON OR

BEFORE MAY 8 2008, 11: 00 A.M. 

NO FAXED or LATE PROPOSALS WILL BE ACCEPTED. 

Please note: Proposals will not be " opened" in a public meeting, as this RFP process
contemplates evaluation and review by staff of Proposers' services. 
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DEFINITIONS

The following meanings are attached to the following defined words when used in this RFP. 
The word " City" means the City of Long Beach, California. " Proposal" means the response

submitted hereunder. The word " Proposer" means the person, firm, or corporation submitting a
Proposal hereunder. The word " contract " or " agreement "" means the contractual agreement

between the Proposer and the City for the purchase of goods and /or services. 

RFP FORM

The RFP response must be made on the form provided for that purpose. Additional pages may
be used if necessary, enclosed in a sealed envelope, and marked " RFP for Vehicle Towing
Services for the City of Long Beach, RFP No. PVV08 -006" and addressed to the Purchasing
Division, City of Long Beach, 333 W. Ocean Blvd., Long Beach, CA 90808. If the Proposal is
made by an individual, it must be signed by that individual, and an address, telephone (and fax
number if available) must be given. If made by a business entity, it must be signed by the
person( s) authorized to execute agreements and bind the entity to contracts. A full business

address, telephone ( and fax number if available) must be given. No telegraphic, fax or

telephonic Proposal will be considered. 

Blank spaces in the Proposal form must be filled in using ink, indelible pencil, or typewriter and
the text of the RFP form must not be changed. No additions to the form may be made. Any
unauthorized conditions, limitations, or provisos attached to a RFP may cause its rejection. 
Alterations by erasure or interlineations must be explained or noted in the RFP form over the
signature of the Proposer. 

GENERAL PROPOSAL CONDITIONS

1. All costs of Proposal preparation shall be borne by the Proposer. The City shall not, in
any event, be liable for any expenses incurred by the Proposer in the preparation and /or
submission of the Proposal, nor shall any such costs be submitted as part of the budget
in the Proposal. 

2. The Proposal shall include the Proposer's best terms and conditions. Submission of the

Proposal shall constitute a firm and fixed request to the City that will remain open and
valid for a minimum of ninety (90) days from the Proposal submission deadline. 

3. All proposals and other materials submitted in response to this RFP become the property
of the City of Long Beach. Selection or rejection of a proposal does not affect this right. 

All proposal information, including detailed price and cost information, shall be held in

confidence during the evaluation process. The proposals and associated materials shall

be open for review by the public to the extent allowed by the California Public Records
Act ( California Government Code section 6250 et seq.) upon the final award of the

contract by all authorized parties. By submitting a proposal, the Proposer acknowledges
and accepts that the contents of the proposal and associated documents shall become

open to public inspection. Proposer must identify all copyrighted material, trade secrets
or other proprietary information that the Proposer claims are exempt from the California

n



Public Records Act. In the event a Proposer claims such an exemption, the Proposal

must state: 

Name of Proposer) will indemnify the City and hold it and its officers, employees and
agents harmless from any claim or liability and defend any action brought against the
City for its refusal to disclose copyrighted material, trade secrets or other proprietary
information to any person making a request therefore." 

Failure to include such a statement shall constitute a waiver of the company' s right to
exemption from disclosure. 

4. The City reserves the right to extend the submission deadline should such actions be in
the best interest of the City. The Proposer has the right to revise his /her Proposal in the

event the deadline is extended. 

5. The City reserves the right to withdraw this RFP at any time without prior notice. The

City makes no representation that the contract will be awarded to any Proposer
responding to this Request for Proposals. The City reserves the right to reject any or all
submissions. 

6. in case of a " failed competition," the City does not receive any Proposals or any qualified
Proposal /s, the City reserves the right to re- release an RFP or sole- source contract with
a vendor. 

7. The City reserves the right to waive minor defects in the Proposal in accordance with the
City Charter and Codes. 

8. No changes or additions may be made by the Proposer after the deadline for receipt of
Proposals. The City reserves the right to ask for additional information or

documentation, as it deems necessary. 

9. The City reserves the right to verify the information in the proposal. 

10. If a Proposer knowingly and willfully submits false performance or other data, the City
reserves the right to reject that Proposal. If it is determined that a contract was awarded

as a result of false performance or other data submitted in response to this RFP, the City
reserves the right to terminate the contract. 

11. A Proposer may not be recommended for funding, regardless of the merits of the

proposal submitted, if it has a history of contract non - compliance with the City or any
other funding source, or currently disputed or disallowed costs with the City or any other
funding source. 

12. Attachment 6 consists of the anticipated pro -forma contract. Each Proposer is expected

to review the general terms and conditions and acknowledge their acceptance of

Appendix B in their cover letter as a means of expediting the contract negotiation
process. The City reserves the right to further clarify the terms and conditions. The intent
of the City is to enter into an agreement with the selected Proposer as soon as possible
after the City Council has approved the selected Proposer
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13. The City reserves the right to fund all or portions of a Proposer' s Proposal and /or require
that one Proposer collaborate with another. 

14. Proposals may be withdrawn personally, by written request, or by telegram prior to the
scheduled closing time for receipt of Proposals. 

15. The City reserves the right to revise or amend this RFP prior to the due date set for
RFPs. Revisions and amendments, if any, will be announced by an addendum to this
RFP. If the revisions require additional time to enable Proposers to respond, the City
may postpone the due date accordingly. In such case, the addendum will include an

announcement of the new due date. All addenda must be attached to the Proposal. 

Failure to attach any addendum may render the Proposal non- responsive and cause it to
be rejected. 

16. The City of Long Beach reserves the right to reject any and all Proposals received, to
take all Proposals under advisement for a period not to exceed ninety ( 90) days after the
date Proposals are due, and to be the sole judge of the relative merits of the material
and or service mentioned in the respective Proposals received. The City reserves the
right to reject any Proposal not accompanied with all data or information required. 

AFFIDAVIT

An affidavit form is enclosed. It must be completed signifying that the Proposal is genuine and
not collusive or made in the interest or on behalf of any person not named in the Proposal, that
the Proposer has not directly or indirectly induced or solicited any other Proposer to put in a
sham Proposal or any other person, firm, or corporation to refrain from proposing, and that the
Proposer has not in any manner sought by collusion to secure for itself an advantage over any
other Proposer. Any Proposal submitted without an affidavit or in violation of this requirement
will be rejected. 

EVALUATION PROCESS AND CRITERIA

7. Pre - evaluation — Proposals will be eliminated if they fail to comply with minimum
Proposal requirements, including but not limited to late submission, failure of an

authorized Proposer to sign the Proposal, and failure to provide adequate information to

permit evaluation. 

2. Evaluation — Review of Proposal by City staff to determine Proposal that best meets
City's needs, as indicated by Proposer's experience and performance record in delivering
similar services to cities and public agencies, understanding of the technical

requirements of the RFP, facilities, qualifications, background, financial capacity, service
delivery and cost. 

3. Contract Award City staff will recommend one or more Proposer(s) for award of a

contract, subject to City Council approval. All Proposers will be notified of the City' s
decision. Please note that Proposals will not be " opened" in a public meeting, as this
RFP process contemplates evaluation and review by staff of Proposers' services. 
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The ability, capability, experience, performance record, facilities, skill of the Proposer to
perform the contract in accordance with this RFP and previous and existing compliance

by the Proposer with laws and ordinances relating to the contract will all be considered in
the award of contract. 

REJECTION OF PROPOSALS

The City of Long Beach reserves the right in its sole discretion to reject any or all
proposals in whole or in part, without incurring any cost or liability whatsoever. All
proposals will be reviewed for completeness of the submission requirements. If a proposal fails

to meet a material requirements of the RFP, or if it is incomplete or contains irregularities, the

proposal may be rejected. A deviation is material to the extent that a proposal is not in

substantial accord with RFP requirements. Immaterial deviations may cause RFP to be
rejected. 1 he City may or may not waive an immaterial deviation or defect in a proposal. The
City' s waiver of an immaterial deviation or defect will in no way modify the RFP or excuse a
proposer from full compliance with the RFP requirements. 

INTRODUCTION

The following technical requirements describe vehicle towing and storage services for the City
of Long Beach Police Department on an " as needed" basis. This RFP is intended to be as

descriptive as possible. However, Proposers may not take advantage of omissions or
oversights in this document. Proposers must supply products and services that meet or exceed
the requirements of this RFP. In the event of a dispute over installation or performance, the

needs of the City of Long Beach will govern. 

SCOPE OF SERVICE

The Proposer will perform the vehicle towing and storage services as directed by the City
Manager or the Police Chief of the City of Long Beach or their designees. Services as provided

in this RFP must comply with all City and State laws and ordinances that regulate tow units and
the impound, towing, storage, selling or junking of vehicles. Nothing contained in this RFP will
deprive the owner or operator of a vehicle from requesting and receiving towing service from a
person other than the Proposer. 

The agreement is personal to the Proposer and so must not be assigned or transferred in whole
or in part, interest in the agreement or subcontract all or any part of the services to be
performed by the provisions of the agreement without the written prior approval of the City. 

All tow truck operators engaged in performing their duties under the provisions of this contract
will take direction in performing such duties from the senior City Police Officer at the scene. 

All tow truck operators must possess the proper State of California Driver' s License required to
operate the vehicle and equipment designated, and must have received sufficient training to
operate without direct supervision. 

Tow truck operators will be required to wear an approved " mechanic style" uniform ( ankle length

trousers and button front shirt with collar). All uniforms must display the Proposer's company
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design /logo and the operator's name. Tow truck operators will be required to maintain

acceptable standards of dress and cleanliness while in the field. 

Any other vehicles located within the City which for any other reason are within the jurisdiction
of the City; provided however, that when in the opinion of the City, the Proposer is unable for
any reason to provide adequate tow service or storage, the City will have the right to have such
duties performed by any other person or persons. 

As set forth in 12110 of the California Vehicle Code, no towing service may provide and no
person or public entity may accept any direct or indirect commission, gift or any compensation
whatsoever from a towing service in consideration or arranging or requesting the services of a
tow car. As used in this section, " arranging" does not include the activities of employees or
principals of a provider of towing services in responding to a request for towing services. 

PERFORMANCE

The Proposer must perform the services in accordance with the provisions of this RFP in a

professional, ethical, courteous, and orderly manner as a best effort to obtain and keep the
confidence of the community. 

The Proposer must not engage in any exclusive referral for compensation ( "capping ") activities

with any individual or company during the tenure of this contract. The Proposer may however, 
conduct business outside the City of Long Beach, provided that the equipment used is not the
equipment marked " Authorized Police Towing, City of Long Beach ". 

Any failure by the City, at any time, to enforce or require the strict performance of any of the
terms, covenants or conditions, will not in any way impair the right of the City to avail itself of
such remedies as it may have for any breaches of such terms, covenants or conditions. 

ERRORS AND OMISSIONS

The Proposer will not be allowed to take advantage of any errors and /or omissions in these
specifications or in the Proposer' s specifications submitted with its Proposal. Full instruction will

be given when errors or omissions are discovered. 

PERMITS AND LICENSES

The Proposer must procure all permits and licenses, pay all charges and fees, and give all

notices necessary and incidental to the due and lawful prosecution of the work. 

PROPOSER' S EXAMINATION OF REQUIREMENTS

The Proposer is required to examine carefully the streets of the City, the instructions, 

information and requirements of this RFP document, investigate the conditions to be

encountered, the character, quality and quantities of work to be performed, materials and

vehicles to be furnished, and garage and storage facilities required by this RFP document. 
Submission of a Proposal will be considered prima facie evidence that the Proposer has made

such examination. 
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THE CONTRACT AGREEMENT

The Proposer to whom the award is made will be required to enter into a written contract with

the City of Long Beach in the form attached ( Attachment 6). A copy of this RFP and the
Proposer's accepted Proposal will be attached to and become a part of the contract. All

services supplied by the Proposer will conform to the applicable requirements of the City
Charter, City Ordinances, and State or Federal Law covering Labor and Wages, as well as

conforming to the requirements contained herein. In case of default by the Proposer, the City
reserves the right to procure the articles or services from other sources and to hold the

Proposer responsible for any excess cost incurred by the City hereby. 

The contract term will be approximately twelve ( 12) months after date of award or after the

expiration of the current contract, whichever is earlier. This Contract may be extended by
mutual agreement of the parties for up to two ( 2) additional periods of one ( 1) year each in

accordance with the terms and conditions stated herein, 

If the City intends to renew the Contract, the City shall so notify the Proposer ninety ( 90) days
prior to the expiration date. The Proposer shall be required to submit any proposed price
increases to the City Purchasing Agent for approval at least sixty (60) days prior to expiration of
the Contract. Said notice shall show any proposed new terms or prices. The City reserves the
right to accept or reject any price increase or new terms, and to cancel the renewal notice if
price increases and /or new terms are not acceptable. 

RESPONSE FOR SERVICE

The Proposer shall respond to a minimum of eighty percent ( 80 %) of all standard requests for

service, and a minimum of eighty percent ( 80 %) of all flatbed requests for service, over any
given monthly billing period. 

It shall be the Proposer's responsibility to perform as follows: 

a) Tow vehicles as requested by the City of Long Beach Police Department Tow
including, but not limited to, vehicles impounded for evidence or taken into

custody by the Police Department, vehicles involved in accidents or disabled for
other causes (when alternative towing is either not appropriate or not requested by
the owner or operator of the vehicle), and vehicles which for other reasons are

within the jurisdiction of the Police Department. 

b) Remove debris resulting from accidents. Debris does not include personal

property of the owner or operator of the vehicle. 
C) Perform the necessary work preliminary to towing such as removal of vehicles

from ditches, righting said vehicles, separating entangled vehicles, disconnecting
drive shafts, and other such work in connection with the towing operations
performed under this Contract. 

d) Complete a Fleet Tow Storage ( FTS) Report for each vehicle towed. This report is

used to record all legally required vehicle storage information for the Fleet Tow
database, to document any pre- existing damage identified on the vehicle, and to
list any valuable personal property or cargo. Include a separate FTS Report for
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vehicles or vessels that are considered cargo. All damage to the towed vehicle

shall be described and all personal property in the vehicle shall be listed on the
FTS Report. The Contract Tow Operator shall sign the FTS Report, 

acknowledging its completion and accuracy. 
e) Additional labor fees, and their justification, shall be listed on the FTS Report. 

f) Advise the Fleet Tow Dispatcher if any valuable personal property has been
observed and left in the towed vehicle. 

g) Physically verify the vehicle identification number on the towed vehicle and note
any discrepancies on the FTS Report. 

h) Clear the location specified in the originating dispatch sufficiently to restore normal
traffic movement. In the event that the Proposer receives an additional tow

request to remove a disabled vehicle that is interrupting traffic flow, park the first
tow request in a safe location, then immediately proceed to the site specified for
the additional tow request. Any disabled vehicle deposited or parked by the
Proposer at the site specified in any tow request shall be towed at the earliest
opportunity after the Proposer has complied with the above provisions for
restoring traffic movements at all specified locations. 

i) If the vehicle to be towed was involved in any damage to City property, such as a
knock down of a traffic sign, the Proposer shall notify the Fleet Tow Dispatcher
from the scene of the accident. 

j) Write the Fleet Tow Invoice number and the date of tow on the front and rear
windows of the towed vehicle, in numbers at least four inches ( 4 ") high in a legible

manner (excluding plastic windows). 
k) Transport all towed vehicles directly to the City of Long Beach Police Impound

Yard located at 3111 E. Willow St. or to the location designated by the
Impounding Officer or Agent of the City of Long Beach requesting towing service
or the vehicle owner. 

1) Tow vehicles that do not have any wheels. 
m) Ensure that the towing driver /operators shall not interfere with an Impounding

Officer' s decision to impound or release a vehicle. 

n) Notify Fleet Tow Dispatch when a tow truck arrives on the scene of a requested
response for tow service. 

o) Communicate directly, and at all times, with Fleet Tow Dispatch when providing
tow services for the City. 

p) Ensure that the Proposer's tow truck operators /drivers possess the skills, 

knowledge, abilities, and experience to perform all types of tow requests and

vehicle recoveries. 

q) Ensure that the tow truck operators /drivers dress in a company uniform identifying
the Proposer and the Proposer's tow truck operator /driver' s first name. A picture

identification badge may be used in lieu of a company uniform for temporary
purposes only. 

SERVICE CAPACITY — Light Duty Towing

The City intends to award Citywide " Primary Contract( s)" and to award Citywide " Secondary
Back Up Contract(s)" for Light/ Medium Duty Towing Services. 

a) Response Times - The Proposer's response to calls for light duty tow service
from the City' s Fleet Tow Dispatch Office shall not exceed twenty ( 20) minutes
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from the time the Proposer receives the request from Fleet Towing Dispatch to the
time the tow vehicle arrives at the requested service location. Said twenty ( 20) 
minute average response time shall be computed based upon twenty -five ( 25) 

sequential calls for service. Said average must be maintained throughout the

Contract term. The average response time calculated by the City' s Fleet Towing
Operations shall be the official average response time for the Proposer. 

After receipt of a request to respond, except as provided below, the response time

for arrival will not exceed twenty (20) minutes. 

The Proposer must record pertinent time and distance on each tow unit dispatched

in a manner approved by the City of Long Beach Towing Operations. 

The Proposer must notify the City of Long Beach Towing Operations when a tow
unit cannot respond immediately and must give the reason and an estimated time
of arrival. 

If the Proposer indicates that they are unable to respond within twenty ( 20) 

minutes, and the estimated time of arrival is not satisfactory, Towing Operations
may elect to call another tow service. 

The Proposer shall respond to a minimum of eighty percent ( 80 %) of all standard

requests for service over any given monthly billing period. 

b) Service Times - The Proposer shall contact Fleet Tow Dispatch to report 10 -97
and 10 -15 times for each tow request. 

c) Rotation - The Primary Proposers shall be dispatched by rotation to respond to
requests for towing services. If both Primary Proposers are unable to respond to a
call within the required twenty ( 20) minutes, the Secondary Back Up Proposers
shall be called to respond as needed. Tows may be distributed out of sequence
based on equipment needs and truck capacity (e. g. tow trucks capable of towing
two vehicles). 

SERVICE CAPACITY — Medium & Heavy Duty Towing

The City intends to award Citywide " Primary Contract(s)" and to award Citywide " Secondary
Back Up Contract( s)" for Heavy Duty Towing Services. 

a) Response Times - The Proposer's response to calls for light duty tow service
from the City's Fleet Tow Dispatch Office shall not exceed thirty ( 30) minutes from
the time the Proposer receives the request from Fleet Towing Dispatch to the time
the tow vehicle arrives at the requested service location. Said thirty ( 30) minute
average response time shall be computed based upon twenty -five ( 25) sequential
calls for service. Said average must be maintained throughout the Contract term. 

The average response time calculated by the City' s Fleet Towing Operations shall
be the official average response time for the Proposer. 
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After receipt of a request to respond, except as provided below, the response time

for arrival will not exceed thirty ( 30) minutes. 

The Proposer must record pertinent time and distance on each tow unit

dispatched in a manner approved by the City of Long Beach Towing Operations. 

The Proposer must notify the City of Long Beach Towing Operations when a tow
unit cannot respond immediately and must give the reason and an estimated time
of arrival. 

If the Proposer indicates that they are unable to respond within thirty ( 30) minutes, 
and the estimated time of arrival is not satisfactory, Towing Operations may elect
to call another tow service. 

The Proposer shall respond to a minimum of eighty percent ( 80 %) of all standard

requests for service over any given monthly billing period. 

b) Service Times - The Proposer shall contact the Fleet Tow Dispatch Center to

report 10 -97 and 10 -19 times for each tow request. 

c) Rotation - The Primary Proposers for heavy and medium tow requests shall be
dispatched by rotation to respond to requests for towing services. If both primary
Proposers are unable to respond to a call within the required thirty ( 30) minutes, 
the City reserves the right the obtain services from another tow company as
needed to provide required service. Tows may be distributed out of sequence
based on equipment needs and truck capacity. 

d) Large Vehicle Storage - Each heavy duty Proposer shall have a facility available
to store up to four (4) sixty -foot ( 60') units monthly for heavy duty towing only. The
Proposer for heavy duty towing and storage shall provide a sufficient level of
security to safeguard and protect vehicles against burglary, theft, vandalism and
disclosure of confidential information while in its possession. The facility must be
fenced and secure with twenty -four (24) hour security monitoring, twenty -four (24) 
hour guard service, or both. 

It will be the duty of the Proposer that may provide impound and storage service
for heavy duty vehicles as directed by the City. 

The Proposer will be solely responsible for all vehicles stored or impounded on
owner's premises pursuant to the provisions of these specifications, together with

all accessories and equipment and all personal property. 

It will be the Proposer' s duty to protect such stored vehicles, accessories, 

equipment and property against all loss or damage by fire, theft or other causes. 

Vehicles stored should be systematically spaced to provide easy access and
spacing should be adequate to preclude the probability of damage. 
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In the event of loss or damage to a stored vehicle, its accessories, or personal

property contained therein, the Proposer must make reasonable restitution to

owner of such property for all losses or damage for which the Proposer is legally
liable. 

The Proposer has the responsibility of safeguarding all articles left in impounded
vehicles. 

All property left in vehicles must be listed on the Fleet Tow Storage Report by the
Proposer making the impound. 

Any article removed for any reason must be properly identified and accounted for. 

Personal property in vehicles stored by the Proposer must not be disposed of to
defray any charges for towing or storage of the vehicle. If personal property
stored within the vehicle is not recovered by the owner or legal representative, it
must be disposed of in accordance with the California Civil Code requirements. 

TOWING EQUIPMENT

Required Equipment Capacities, Required Recovery Equipment, Required Safety Equipment, 
and Required Maintenance. 

a) Inspections - The City will inspect all equipment prior to award of the Contract. 
b) Minimum Requirements - All Proposers shall maintain adequate equipment and

personnel at all times during the term of the Contract to provide the required
Contract towing services as described in the Contract. 

c) Failure to Provide Proof - Failure to provide proof of the minimum equipment

and personnel requirements will disqualify your Bid. 

NOTE: The City will inspect the Proposer's equipment prior to the award of the Contract. The
City retains the right to determine in its sole discretion whether the Proposer' s equipment is
sufficient to perform the services required under the Contract. 

PRIMARY PROPOSER - Light Duty Tows

The Primary Proposer shall have the following minimum number of vehicles operational at all
times during the term of the Contract: 

a) Wheel Lifts - Two ( 2) light duty recovery tow trucks of "wheel -lift" design, with a

gross vehicle weight rating ( GVWR) of greater than or equal to 15, 000 Ibs; and
b) Flat Beds - Three ( 3) " flat -bed" tilt/ roll up tow trucks ( also known as a " car carrier ") 

with a gross vehicle weight rating ( GVWR) of greater than or equal to 23, 000 lbs. 
Each car carrier shall have wheel lift towing equipment at the rear of the tow truck
for towing a vehicle by supporting the towed vehicle' s wheels. 
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SE r'ONDARY PROPOSER - Light Duty Tows

The Secondary Proposer for light duty tows shall have the following minimum number of
vehicles operational at all times during the term of the Contract: 

a) Wheel Lifts - One ( 1) light duty recovery tow truck of "wheel -lift" design, with a
gross vehicle weight rating ( GVWR) of greater than or equal to 15, 000 Ibs; and

b) Flat Beds - Two ( 2) " flat -bed" tilt /roll up tow trucks ( also known as a " car carrier ") 
with a gross vehicle weight rating ( GVWR) of greater than or equal to 23, 000 Ibs. 
Each car carrier shall have wheel lift towing equipment at the rear of the tow truck
for towing a vehicle by supporting the towed vehicle' s wheels. 

EQUIPMENT REQUIREMENTS - Light Duty Wheel Lift - (Vehicles Under 9, 000 Ibs.) 

All light duty wheel lift recovery tow trucks shall be equipped as follows: 

a) A single or double winch boom rated at 4,000 Ibs. extended and 16, 000 Ibs. 

retracted. 

b) A single or double winch system rated at 8, 000 Ibs per inch. 
c) A minimum of 100 feet of wire rope with a safe working limit of at least 3,500 lbs. 

as established by the American Society of Mechanical Engineers. All wire rope
shall be in good condition and free of flat spots and frays. 

d) Tires, adequate in size and rating for the size and weight of the tow truck, with no
less than 3/

32nd

inch of tread and mounted on rims secured with the

manufacturer's recommended number of lug nuts. 
e) A tow dolly for towing vehicles where the use of such a device is necessary to

avoid damage to the vehicle. 

EQUIPMENT REQUIREMENTS - Light Duty Flat Bed Tows - (Vehicles Under 9, 000 Ibs.) 

All light duty, flat bed wheel lift recovery tow trucks shall be equipped as follows: 

All flatbed tow trucks or car carriers shall be considered light duty tow trucks, regardless of
GVWR, and shall be equipped as light duty recovery tow trucks, with the following exceptions: 

a) Flatbed tow trucks shall have at least 35 feet of three - eighths inch ( 3/ 8 ") in

diameter wire rope with a safe working limit of at least 3, 500 Ibs. 
b) Flatbed tow trucks shall not be required to carry dollies. 
c) Flatbed tow trucks may be approved to transport more than one ( 1) vehicle if

equipped with wheel -lift equipment having proper manufactured weight ratings. 

EQUIPMENT REQUIREMENTS - Medium Duty Tows (Vehicles 9, 001 Ibs. To 26, 000 Ibs.) 

All medium duty, wheel lift recovery tow trucks shall be equipped as follows: 

All medium duty tow trucks shall be equipped the same as light duty tow trucks, with the

following exceptions: 
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a) A single or double winch boom rated at 6, 000 lbs. extended and 20, 000 lbs. 
retracted. 

b) Single or double winch system rated at 10, 000 lbs, per winch. 

C) The truck shall be equipped with air brakes and a tractor protection valve or
device, and be capable of providing and maintaining continuous air to the towed
vehicle, and carry the appropriate tools and equipment for removing and replacing
a driveline when required to prevent transmission damage to a towed vehicle. 

EQUIPMENT REQUIREMENTS - Heavy Duty Tows (Vehicles 26, 001 Ibs. and over) 

All heavy duty, wheel lift recovery tow trucks shall be equipped as follows: 

a) At least one ( 1) 50 -ton minimum ( boom) recovery unit with under lift capability and
approximately 62, 000 pound gross vehicle weight ( GVW); and

b) At least one ( 1) 35 -ton minimum ( boom) recovery unit with under lift capability and
approximately 25, 000 pound gross vehicle weight ( GVW). 

ADDITIONAL EQUIPMENT — Heavy Contract

The Proposer shall have available for use the following miscellaneous equipment at the scene: 

a) Forklift(s) 

b) Fruehauf, Spen, or approved equal, conversion gear. 

c) Gas Welding Unit
d) Lowboy
e) Tire Service

f) Air Cushion Recovery Service
g) Appropriate tools and equipment for removing and replacing a driveline when

required to prevent transmission damage to a towed vehicle. 

ADDITIONAL REQUIRED EQUIPMENT

All Tow Trucks operating under this Contract shall be fully equipped based on current industry
standards as follows: 

a) Thomas Brothers Map Guide Book, 2007 edition or newer, or equivalent. 
b) Four -way emergency flashing system. 
c) Light Bar, amber lights only. 
d) Rear facing work lights directed to illuminate the area of the tow scene under low

visibility conditions. 
e) Portable auxiliary brake lights, emergency flasher, turn signal, and taillight with

protective pads /covers on the bottom, for use on towed vehicles. 

f) Warning alarm clearly audible above the surrounding noise in the vicinity and
designed to sound when the tow vehicle is shifted into reverse to signify that the
vehicle is backing. 

g) Fire extinguisher with an Underwriter' s Laboratory rating of at least 5B. 
h) Broom, shovel, container for accident debris of 10 lbs. of grease

i) Fluid- absorbent material, and any other equipment necessary to clean up an
accident scene in accordance with state and local law. 

j) At least six (6) flares or other emergency reflective devices. 
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k) Interchangeable trailer ball hitches sizes 1 7/ 8 ", 2 ", and 2 5/ 16 ". 

1) Tools and equipment for providing minor repairs. 
rn) Tire changing equipment, including a tire wrench and vehicle jacks. 
n) Jumper cables. 

o) Go -Jack style vehicle lift dollies for recovery purposes. 
p) Two -way radio equipment or cellular telephone for communicating with the

Proposer' s and Fleet Tow Dispatcher at all times. Such equipment shall be

approved and licensed in accordance with federal law. 

q) Any other equipment required by state and federal law for the safe operation of a
tow truck. 

INSPECTION, REPAIR & MAINTAINENCE

Tow trucks used in the performance of this Contract shall display evidence of having passed a
semi- annual safety inspection. The City of Long Beach Fleet Services Maintenance Division, 
the California Highway Patrol, or other acceptable and equivalent organizations may conduct
this inspection. No tow truck shall be approved for operation under the conditions of this
Contract unless such truck meets the equipment standards set forth in this Contract and is

owned by or is under the exclusive control of the Proposer by means of a lease. All tow trucks
used in the performance of this Contract shall be maintained at a general level of good
condition, which includes: 

a) Tow Truck bodies shall be adequately painted and the paint shall be maintained in
good condition. 

b) Tow trucks shall be marked as required by the California Vehicle Code. 
c) Tow trucks shall be marked with the name /identification for this Contract and shall

be the same as the name shown as " Firm Name" on the first page of the bid. 

d) Tow Trucks must be registered with the DMV for this Contract and shall be same
as the name shown as " Firm Name" on the first page of this bid. 

e) Tow truck bodies shall be kept in good repair, clean and free of dents. 

f) Tow truck cab interiors shall be clean with only standard and proper equipment
inside, 

g) Tow truck wrecker bed interiors shall be clean with equipment properly mounted
and properly maintained. 

h) Tow trucks shall conform to all requirements established by the California Vehicle
Code. 

i) Tow truck cab interiors shall be free of dirt and grease, shall have complete

instrumentation, including manufacturer' s interior panels, shall have passenger

seatbelts, and shall have clean upholstery surfaces and floor. 

BACKGROUND EXAMINATIONS

No contract will be implemented unless, and until the Garage Owner has been fingerprinted and

photographed by the Police Department of the City of Long Beach, If the Proposer is a

partnership or joint venture, all the general partners must be so fingerprinted and photographed. 
If the Proposer is a corporation, all the principal officers must be so fingerprinted and

photographed. Fingerprints and photographs must be completed within ten ( 1 D) days after

award of contract. 
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All persons performing or causing towing services to be performed pursuant to this Contract
shall submit to a background examination and shall pay the required fees ( Currently, $ 44. 00 for

live scan and $ 150. 00 per person for a two -year renewable permit) as established by City
Council resolution. Each first -time applicant must undergo a live scan examination as part of the
background process. The Chief of Police may deny an application and may summarily suspend
or revoke a previously approved permit when he determines, in his sound discretion that said
application or permit would be detrimental to the public health, safety and welfare. A temporary
permit to begin providing services may be issued upon determination of the following: 

a) The fees for the live scan exam ( if required) and biennial tow driver permit, as

established by resolution of the City Council have been paid ( cash or check

required). 

b) The applicant has submitted a complete and truthful application, including
photographs and all required evidence of' identity and right to work in the United
States. Incomplete applications may be rejected and the employer contract
company may incur a penalty. Applications determined to be untruthful or which
contain material omissions and /or material misstatements of fact may be denied. 

c) Within the past seven ( 7) years, the applicant has not been convicted of a felony
or any crime involving vehicles or vehicle parts; burglary, theft or stolen property; 
assault, battery or any similar violent crime; any criminal conviction under State
Narcotic Law; any sex crime; any crime involving fraud or deceit; or any crime
involving moral turpitude. 

d) Within the past five ( 5) years, the applicant has not been convicted of any serious
driving offense, including but not limited to driving under the influence of
intoxicants, reckless driving, attempt to evade /elude a peace officer, or hit and
run. 

e) The applicant's Department of Motor Vehicles ( DMV) driving record for the five - 
year period prior to the date of application does not contain more than: 

i) Five ( 5) traffic infractions or, 

ii) Five ( 5) serious traffic violations, or

iii) Five ( 5) motor vehicle accidents which are required to be reported to the

DMV, or

iv) Greater than five ( 5) of any combination of infractions, serious traffic

violations or motor vehicle accidents, as defined above. 

BACKGROUND APPOINTMENT SCHEDULING

The Proposer will be responsible for scheduling drivers for their background check

appointments and for ensuring that the drivers arrive on time, with all required documents and
fees. The Proposer may incur a billing deduction when any driver fails to arrive on time and /or is
not adequately prepared. 

L.B. P. D. TOWING PERMIT IDENTIFICATION CARD

All drivers performing services on behalf of the Proposer must obtain and thereafter maintain at
all times a valid " Permit Identification Card ", issued by the Long Beach Police Department, while
performing services under this Contract. The Permit Identification Card must be in the driver's
Possession at all times, and must be presented upon demand for inspection by any employee
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of the City. Any Proposer whose driver arrives at a call for service without the required Permit
Identification Card may incur a billing deduction. 

SUPPLEMENTAL INSURANCE REQUIREMENTS

The insurance provisions in the Contract - General Conditions shall be supplemented with the

following: 

a) Garage Keepers Liability in the amount of $ 100, 000. 

b) Towing services, pursuant to section 5. 82. 020 of the Long Beach Municipal Code
and to " maintain insurance to protect the public against loss or damage in an

amount as determined by the [ Police Chief]..." (Section 5. 82. 120( M) LBMC). 

c) Commercial automobile liability insurance equivalent in scope to ISO CA 00 01 06
92 covering Symbol 1 in an amount not less than $ 500, 000 combined single limit

with at least $50, 000 of on -hook coverage, 

d) If impounding and storage of vehicles is included in the firm' s services in addition
to towing, garage liability or commercial general liability insurance in an amount
not less than $ 1, 000, 000 per occurrence with at least $ 100, 000 of garage

keeper' s liability coverage. 

COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS

At all times during the Contract term, the Proposer shall comply with all Federal, State and local
laws, ordinances, rules, and regulations, including, but not limited to, Chapter 5. 82 of the Long
Beach Municipal Code. 

SERVICE HOURS

The Proposer shall provide towing service twenty -four (24) hours per day, seven ( 7) days per
week, three hundred sixty -five ( 365) days per year, including weekends and holidays. The

Proposer shall have an English- speaking dispatcher on duty twenty -four ( 24) hours per day, 
seven ( 7) days per week, three hundred sixty -five ( 365) days per year, including weekends and
holidays. Answering machines and /or tape recordings are not acceptable. 

BUSINESS LICENSE

The Proposer shall obtain a City of Long Beach business license before beginning work under
the Contract and such business license shall remain valid throughout the term of the Contract. 

REQUIRED TOW PROPOSER SERVICES

The Proposer shall provide towing services as described by this Contract when requested to do
so by the Fleet Tow Dispatcher. The Proposer recognizes and agrees that strict adherence to
all terms and conditions of this Contract, the rules and directives of the Contract Administrators

Towing Supervisor or Superintendent), the City and its agencies, and laws of the county, state
and federal governments, is material to the performance of this Contract, lies in the public

interest, and is of the utmost importance to all agencies affected by the Contract. 

Any other vehicles located within the City which for any other reason are within the jurisdiction
of the City; provided however, that when in the opinion of the City, the Proposer is unable for



any reason to provide adequate tow service or storage, the City will have the right to have such
duties performed by any other person or persons. 

As set forth in 12110 of the California Vehicle Code, no towing service may provide and no
person or public entity may accept any direct or indirect commission, gift or any compensation
whatsoever from a towing service in consideration or arranging or requesting the services of a
tow car. As used in this section, " arranging" does not include the activities of employees or
principals of a provider of towing services in responding to a request for towing services. 

All tow truck operators engaged in performing their duties under the provisions of this contract
will take direction in performing such duties from the senior City Police Officer at the scene. 

The Proposer must perform the services in accordance with the provisions of these

specifications in a professional, ethical, courteous, and orderly manner as a best effort to obtain
and keep the confidence of the community. 

The Proposer must not engage in any exclusive referral for compensation ( "capping ") activities

with any individual or company. 

Except as provided in this RFP, the Proposer must not display or use any signs, advertising
material, or logos which indicates that the Garage is an official towing service or police garage
of the City of Long Beach, without having received prior written permission from the City
Manager of the City of Long Beach. 

The Proposer must not remove any abandoned vehicle without first being instructed to do so by
an authorized officer. 

During the tenure of this contract, the Proposer may however, conduct business outside the
City of Long Beach, provided that the equipment used is not the equipment marked "Authorized
Police Towing, City of Long Beach ". 

Any failure by the City, at any time, to enforce or require the strict performance of any of the
terms, covenants or conditions, will not in any way impair the right of the City to avail itself of
such remedies as it may have for any breaches of such terms, covenants or conditions. 

INSPECTION

All real property and improvements, and all vehicle facilities, equipment and materials used by
the Proposer in the performance of these specifications must be open to inspection by the City
of Long Beach representative, and will be subject to periodic checks. 

MAINTENANCE OF FACILITIES

Throughout the term of this agreement, the Proposer must maintain in a neat and clean manner
and in good condition, the property and improvements thereon, and all vehicles, facilities, 

equipment and materials required by the provisions of these specifications. 

It will be the duty of the Proposer when so directed by the City, to provide prompt tow services
for vehicles taken into custody by the Police Department either because of an accident or
disabled by other causes; or abandoned in public places or on private property; impounded for
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evidence; impeding the flow of traffic, or which for any other reason are within the jurisdiction of
the City. In each instance, the Proposer must remove from the street all debris resulting from
said accident and to clean immediate area of such street, leaving the area in a " broom clean" 
condition. 

The Proposer will be required to obtain an " EPA" Generator License and have the ability to
remove, store and properly dispose of vehicle spill fluids up to a maximum of thirty ( 30) gallons
of absorbed materials per incident. 

ABILITY TO PERFORM

Proposers must furnish evidence to the City that the Proposer has or can obtain no later than
ten ( 10) working days past the due date of this RFP: ( 1) the towing equipment and storage yard
and facilities reasonably necessary to perform the obligations set forth in these specifications
and ( 2) title to or a lease on the land and improvements thereon reasonably necessary to
perform the obligations set forth in these specifications. 

OBSERVATION OF LAWS

The Proposer must keep fully informed of, and comply with all existing state and federal laws, 
and all ordinances and regulations of the City of Long Beach which in any manner affect
Proposer or those engaged or employed by the Proposer in performing the service to be
rendered by the Proposer pursuant to this agreement. 

The Proposer must procure and obtain all permits and licenses, pay all charges and fees and
give all notices required by City ordinance or other laws relating to the performance of services. 

TOWING PROCEDURES

All tow requests shall be dispatched by the Fleet Tow Dispatcher, and all tows shall be

performed in a safe and legal manner. The Proposer shall follow any instructions given by an
officer or agent /employee of the Contract Administrator at the scene of the tow. While

performing a. recovery, the Proposer shall be responsible for the clean up of an accident scene, 
including the removal of all broken glass or debris dropped upon the highway from a wrecked or
damaged vehicle. 

POLICE HOLDS

Long Beach Police Department impounds with instructions to hold for fingerprints, investigation, 
evidence, or Vehicle Identification Number (VIN) inspection shall be handled and stored with all

due care to protect and preserve the integrity of the police investigation to follow. Confidentiality
of police investigations is crucial; therefore, the Proposer and its employees shall not discuss a

towing impound case with members of the public or with news agencies. if approached to

provide information on a tow investigation by a citizen or news agency, the Proposer shall refer
the requesting party to the Public Information Officer of the impounding agency at the scene, 
the officer at the scene, or Fleet Towing customer service phone number 570 -2828. To protect
the chain of evidence in a criminal investigation, all vehicles held for police investigation shall be

delivered directly to the 3111 E. Willow St. PD Tow Impound Yard. 
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FLEET TOW STORAGE REPORT

The Proposer shall prepare a Fleet Tow Storage Report form ( Attachment 3) for every towed
vehicle, and the required information for this report shall be obtained immediately upon arrival at
the tow scene or immediately after a vehicle is taken into the Proposer' s possession. Such

inventory shall include all personal effects and property of value visible on or inside the towed
vehicle. A Fleet Tow Storage Report shall be included with all Proposer invoices to qualify for
payment _ 

PROPERTY REMOVAL

The Contract tow operator may remove property of value from a vehicle at his /her discretion
and deliver such property to the Fleet Tow Dispatcher to protect such property from theft or
loss. 

SERVICE REQUEST TYPES

In addition to light duty, medium duty and heavy duty tows, the Proposer will be required to
respond to the following types of tows commonly requested by the PD Tow Dispatcher: 

a) Abandoned Vehicle Tow: Any tow designated by the City as part of its
abandoned vehicle abatement program. 

b) City Vehicle Tow: Any tow of a City -owned vehicle. 
c) City Vehicle Road Service: A request for road service on a City - owned vehicle, 

limited to tire changes, jump starts, lock outs, and winch outs. 
d) Courtesy Tow: Requests to have a legally parked vehicle moved to another legal

parking place for emergency purposes, at no charge to the citizen. 
e) Motorcycle Tow: Request to tow a motorcycle not requiring use of a motorcycle

trailer. 

f) Scheduled Tow: A tow that is scheduled in advance, and does not require a

specific arrival time. 

CANCELED TOW REQUESTS

a) Tows Gone On Arrival ( GOA) - If a tow request vehicle is gone when the

Proposer arrives to perform a tow, the Proposer tow driver /operator shall

immediately notify Fleet Tow Dispatch. 

b) Cancelled Calls ( 1022' s) — A tow request may only be cancelled by the Fleet Tow
Dispatcher or the Impounding Officer. The Proposer or its employees do not have
the authorization to cancel calls for service. 

c) Cancelled Call Billing - The City of Long Beach, Fleet Services Towing
Operations is not reimbursed for tow requests that are cancelled by impounding
agencies. Therefore, no fees or charges billed by the Proposer, will be accepted

or paid by the City, as this practice is considered " a cost of doing business" in the
towing industry. Any and all costs incurred from cancelled tows shall be included
in the bid price for completed tow requests. 
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24 -HOUR DISPATCH

A dispatcher shall be on duty* at the Proposer' s primary business location during regular
business hours, except on City recognized holidays. The dispatch office shall have the ability to
communicate directly and verbally with all tow drivers and Fleet Tow Dispatch twenty -four ( 24) 
hours a day, seven ( 7) days a week, three hundred sixty -five ( 365) days a year, including
weekends and holidays. 

Note: " On duty" shall mean available by telephone at the primary business location. After
hours dispatchers shall maintain direct contact with all tow operators and the Fleet Tow

dispatch. 

DRIVERS LICENSE

All persons who drive tow trucks as employees of the Proposer and are in the process of

transporting property owned by others are required to maintain a valid motor vehicle operator's
license, as required by the State of California. The Contract Administrator reserves the right to
request proof of proper motor vehicle operator's license at any time during the term of the
Contract. 

STANDBY & RECOVERY PAY

By definition, standby and recovery pay are one in the same, and will begin at the time of the
Fleet Tow request. Fleet Tow Dispatch must authorize all standby pay. The payment rate will be
predicated by the equipment required to perform the tow or recovery, and shall be paid at that
hourly tow rate. The Contract tow operator shall document and justify all hourly charges on the
Fleet Tow Storage Report. 

SERVICE COST ADJUSTMENTS

The time required to complete a standard tow request should not exceed one ( 1) hour. Any
charges for additional tow trucks or extra persons used during a vehicle recovery will require
written justification, and the times of arrival ( Ten Code Number 10 -97), and departure ( Ten

Code Number 10 -15) of the additional equipment or person. The Proposer shall notify Fleet
Tow Dispatch if there is any delay or extension of billable hours and provide a written
justification for the extra charges on the Fleet Tow Storage Report. 

DROP FEES

Except when instructed by police or other impounding officers ( i. e., parking enforcement, fire
department, parks patrol, harbor patrol or marine patrol) to the contrary, if the vehicle owner or
owner's agent returns to the vehicle after attachment of tow equipment, but before the tow truck

is in motion, he/ she shall be informed of the his /her right to have the vehicle released upon

payment of a Drop Fee, ( one half of cost of the tow fee), which will be paid at that time to the

Contract tow operator. If the attachment process is complete, and the tow truck is in motion, the

owner or agent shall pay the full towing fee to the tow operator, but only with the approval of the
impounding officer. The full amount of the drop fee shall be delivered to the Fleet Tow Dispatch. 
Fee schedule will be provided after contract award). 
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MONTHLY EMPLOYEE & EQUIPMENT UPDATE REPORT

The following reports shall be submitted at the beginning of the Contract term and by the tenth
10th) 

day of each month during the Contract period: 

a) The Proposer shall deliver to the Contract Administrator an Employee and
Equipment Report ( Attachment 5) listing all owners, part owners, partners, 

business associates, principal parties, officers, directors, agents, employees or

any other persons associated with the Proposer' s performance of the Contract. 
This information shall contain the full names, dates of birth, social security

numbers, and driver license numbers including legible copies of those persons' 
drivers' licenses. An asterisk shall denote additions or deletions from the previous
month' s list ( *). If there are no changes from the original submission, the Proposer

shall indicate this by writing, " no changes this reporting period" on the Employee
and Equipment Report. 

b) The Proposer shall register with the Contract Administrator a list of all tow trucks

and other towing equipment to be used in the performance of the Contract, The
registration shall contain the license number, vehicle identification number ( VIN), 
vehicle make and year, equipment type and inspection date of each piece of

equipment to be used in the performance of this Contract. All trucks shall be
registered to the owner of the company. 

c) The Proposer shall inform the Contract Administrator, by the tenth (
10th) 

day of the
following month, of any vehicle accident involving a towing vehicle operated by the
Proposer or the Proposer's employees or agents, which is required by state law to
be reported to the Department of Motor Vehicles. The Contract Administrator may
consider the accident and the surrounding circumstances in reviewing future
applications for a tow contract or in determining appropriate sanctions or remedies
under this Contract. 

d) The Proposer shall inform the Contract Administrator within twenty -four (24) hours
of the arrest, criminal charges, conviction or sentencing of any owner, part- owner, 

partner, business associate, principal party, officer, director, agent, employee or
any other person associated with the Proposer' s performance of this Contract for
any criminal offenses including, but not limited to, theft, robbery, burglary, assault, 
drugs, prostitution, weapons, fraud, trafficking in stolen goods or any traffic crime, 
including but not limited to, driving under the influence of intoxicants, reckless

driving, attempt to elude a police officer, leaving the scene of an injury accident or
hit and run or any other offense related to the protection of the public interest. 

FORBIDDEN ACTIVITIES

The following activities are forbidden: 

a) Driving " code" by operating overhead emergency lights while in route to or from a
tow scene. 

b) Disobeying traffic control devices ( traffic lights, stop signs, etc.). 
c) Monitoring police radio dispatches for gain or profit. 
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d) Soliciting preferential dispatches to accident locations by payment: of any form or
favor or gratuity to an agent of the Contract Administrator. 

e) Soliciting those at the scene of an accident or disabled vehicle for personal profit. 
f) Soliciting performance of repair work on a vehicle involved in an accident or

breakdown in connection with providing towing service for such vehicle. 
g) Making any repairs or alterations to a vehicle, without first being authorized by the

owner or an authorized insurance company or other authorized agent of the vehicle
owner, with the exception of emergency alterations necessary to permit the safe
towing of a vehicle. 

h) Towing a vehicle to a facility other than the City of Long Beach Police Impound
Yard, located at 3111 Willow Street, unless directed to do so by the impounding
officer. 

i) Towing any vehicle that is occupied by any person, except as specifically directed
by an impounding officer. 

j) Charging for services not performed, creating duplicate charges for the same
service or charging any fee in excess of those permitted under the Contract. 

k) Causing damage to the persons or property of others while performing under the
Contract. 

1) Making any false statements of material fact or omitting disclosure of material fact
in the performance of this Contract. 

m) Possession of any firearm or illegal weapon during performance of this Contract. 
n) Use of profane or obscene language, which offends a customer or any other

person; or being verbally or physically offensive, abusive, disrespectful, or

discourteous to any customer, motorist, agency employee or any other person. 
o) Touching any customer, motorist, agency employee or any other person in any

inappropriate manner, except in self - defense when threatened with imminent

physical harm to him /herself or another person. 

p) Removing any parts, property, personal effects or any other items from a vehicle, 
except as specifically permitted in the Contract or at the explicit request of the
vehicle owner /owner's agent. 

q) Driving under the influence of alcohol or drugs, unless such drugs are taken

pursuant to a doctor's prescription or are available over the counter and such drugs

do not impair the tow operator' s ability to safely perform all functions necessary to
the fulfillment of the Contract. 

r) Operating any vehicle or other equipment in a careless, reckless or negligent

manner, or operating a towing vehicle during the commission of a crime. 
s) Refusing to issue a clearly legible receipt, if necessary, in addition to the standard

tow bill, to any owner /owner' s agent who requests a detailed listing of all charges. 
t) Requiring any vehicle owner /owner' s agent to make any statement or sign any

document relieving the Proposer from responsibility for the condition of the vehicle
or its personal effects prior to the owner's /owner's agent' s inspection of vehicle. 

u) Operating any towed vehicle, except as directed by a public safety officer or agent
of Fleet Tow. 

v) Failing to pay all monies owed to the City by the end of the Proposer's employee' s
or agent' s shift. 

w) Disseminating any unauthorized information to anyone, except as provided by this
Contract, pertaining to information that involves the pursuit, apprehension and

prosecution of criminals and /or is of a highly confidential or sensitive nature. 
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AUTHORITY OF THE CONTRACT ADMINISTRATOR

The Contract Administrator reviews and regulates the performance of the tow Proposer. For the
purpose of this Contract, the Contract Administrator shall: 

a) Determine if the Proposer is in compliance with the Contract, and shall hear and

investigate complaints regarding the performance of the Proposer. 
b) Determine and apply appropriate remedies for violations of the Contract. 
c) Determine the terms and content of the Contract between the City of Long Beach

and the Proposer. 

d) Inspect all equipment, facilities, and personnel for compliance with this Contract. 
e) Investigate the appropriate use of specialized equipment and the rates charged, 

and take any action deemed appropriate if it is deterspined that the use of
specialized equipment was unnecessary or the charges excessive. 

f) During the term of this Contract, the City, acting through the Contract

Administrator, may issue new policies or directives not included in the original
Contract in the form of an amendment. The Proposer will be furnished with copies
of such policies and directives. Such policies and directives will become part of
and incorporated into this Contract and shall become effective as provided. 

g) The Contract Administrator may deduct penalties from the monthly Contract
payment. The penalties determined by the Contract Administrator may be
assessed per day, per occurrence, or other measure of breach and may be in the
amount of $25. 00 and up as deemed appropriate by the Contract Administrator. 
The proposer will be given a Notice of Corrective Action form ( Attachment 6, page
2) with any deductions that will be made by the City. It is the Contract

Administrator's discretion to determine penalties as a reasonable estimate of the

damages caused by a breach. Damages may include increased cost of contract
administration and enforcement, including any consequential or indirect damages
springing from the effects or aftermath of the breach itself. In determining the
amount of penalties assessed, the Contract Administrator shall consider the

gravity of the breach, the amount of deduction penalties necessary to deter future
breaches, or previous breaches during this or any prior contract, and any other
breaches or violations of the conditions and terms of the Contract. 

h) The Contract Administrator, as designee of the Fleet Services Bureau and the City
of Long Beach, is authorized to assess deductions for routine or minor breaches
of this Contract as provided by this section. The Contract Administrator shall

report the assessment of any financial penalties at the bi- monthly meeting of the
Fleet Services Bureau. 

i) The Contract Administrator acting with the City, reserves the right to renew this
Contract taking into consideration the following criteria has been met. 
i) Timely submission of all required monthly reports and billing summary
ii) Successful inspection of equipment and facilities
iii) Successful Certification of all Proposers employees

iv) Response for tow requirements of a minimum of 80% of calls
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METHOD OF CORRECTIVE ACTION

The Proposer agrees that upon notification by the Contract Administrator that the Proposer has
breached this Contract and failed to cure the breach within thirty ( 30) days, the City may
terminate this Contract or impose any available remedies, including the remedies listed below in
lieu of termination. Imposition of any of the remedies provided by this section shall not limit the
City's ability to use any other remedies available by law, All imposed deductions will be re- 
documented, itemized and attached to the monthly payment for services rendered as a receipt
to the Proposer. Deductions will be made directly from the monthly billing summary total of the
amount payable to the Proposer. A Proposer disputing any deduction may request a review by
the Accident Investigation Division ( AID) of the Long Beach Police Department. This division of
the Police Department oversees Fleet Tow activities and policy application as it applies to the
California Vehicle Code, LBPD policies, City of Long Beach policies and City municipal codes. 
in addition, the AID acts as an arbitrator to review discrepancies and /or complaints as they
relate to the Fleet Services Towing /Lien Sales Division. The action above shall not be construed
as a penalty but as adjustment of payment to the Proposer to recover a portion of City costs
due to the failure of the Proposer to complete or comply with the provisions of the Contract. 

DEDUCTIONS

It is, therefore, agreed that any violation of this Contract may cause extreme inconvenience and
hardship to the agency or agencies, and failure to abide by all rules, directives, laws, and terms
and conditions of this Contract may result in the agency or agencies, acting through the
Contract Administrators, exercising its or their rights to terminate this Contract or to impose
deductions as enumerated below. The Contractor will receive a " Notice of Corrective Action" 

form ( attachment 4) listing the deductions that will be made by the City. The deductions agreed
to, in advance, for non- performance of express conditions are as follows: 



LATE RESPONSE

Should any combination of the above violations of the Contract provisions occur three ( 3) times
within a thirty ( 30) day period, the City may terminate the Primary Proposer and subsequently
upgrade the Secondary Proposer to Primary Proposer status. 

CONTRACT TERMINATION

The City, acting through the Contract Administrator, may terminate this Contract when there is
reason to believe the Proposer has breached the Contract, or violated the rules and directives, 
terms and conditions of the Contract, or for violations of any City, State or Federal laws. 
Grounds for such termination include, but are not limited to, the following: 

a) Failure to safeguard impounded vehicles or their contents properly. 
b) Failure to replace substandard, unauthorized, or dangerous equipment. 

c) Failure to maintain any equipment required under this Contract. 
d) Failure to pay collected fees to the Fleet Tow Dispatcher by the end of shift. 
e) Failure to report allegations of any crime by the Proposer, or any owner, part

owner, partner, business associate, principal party, officer, or director. 
f) Failure to respond to 80% of standard contract tow requests or 80% of flatbed tow

requests received in a calendar month. 

g) The need to take prompt action to safeguard the interests of the City and its
citizens requires the Proposer to agree that neither the City nor any of its
agencies, employees, officers, agents, or the Contract Administrator shall be liable

for any summary suspension or for any damages incurred by the Proposer as a
result thereof. 

PERFORMANCE

The Proposer must provide all tow operators with, and require that they use in the daily
performance of required duties as described in this Contract, all safety equipment commonly
considered a required towing industry standard. 

PRE -TRIP INSPECTION

Each tow operator shall complete a daily pre -trip equipment and vehicle inspection form at the
beginning and end of his /her shift. Records of inspections shall be provided upon request of the
Contract Administrator. 

INFRINGEMENT

All Proposers will refrain from recommending or promoting their tow business or other business
services when performing tow requests for the City and its agents. All Fleet Tow dispatched
requests for tow service will result in the towed vehicle being stored at the City of Lonq Beach

Police Impound Yard located at 3111 E. Willow Street. Exceptions to the delivery of tows to the
impound yard are tow requests from vehicle owners to deliver a disabled vehicle to a residence

or repair facility, at which point the appropriate Fleet Tow rate is applied. This fee is currently
charged at one hundred ten dollars ($ 110. 00), and must be collected and delivered to Fleet Tow

Dispatcher by the end of the Contract tow truck operator /driver' s shift. The act of soliciting
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and /or recommending a business or service for personal financial gain or when acting as an
agent for a body shop, repair shop, or legal service is strictly forbidden. 

FIELD RELEASE

When the Proposer is requested to

a residence by the impounding ag
appropriate fees in accordance

schedule. The Proposer will pay an
St., Long Beach CA 90806, alon g
operator /driver' s shift. 

PAYMENT REQUIREMENTS

release a vehicle at the scene of a tow or to tow a vehicle to

ency or the vehicle owner, the Proposer shall collect the
with City of Long Beach/Towing Operations posted fee

d deliver said fee to Fleet Tow Dispatch at 3111 E. Willow
with its invoice, by the end of the Contract tow truck

The Proposer shall submit, upon completion of each tow service, an invoice and a Fleet Tow

Storage Report describing the following: vehicle license plate, vehicle identification number
VIN), description of vehicle, description of work, Fleet Tow invoice number which is assigned to

each request for towing service, cost of tow, and time spent on tow. The cost of the tow shall be
indicated as a per hour of measurement. Any request for service exceeding one ( 1) hour shall

include a written explanation to justify the extended service time. 

BILLING

The Proposer shall submit an original plus one ( 1) copy of a Monthly Summary Invoice, which
shall be on the Proposer's business stationery, by the tenth (

10th) 

working day of each calendar
month for tows completed during the previous month. It shall list the Proposer's individual

invoice number, Fleet Tow's invoice number, cost for each tow, and the number of tows for the
month, and a total cost for the month. One ( 1) copy of the individual invoices shall also be
submitted with the Monthly Summary Invoice. The City will review summary invoice costs, after
which the Contract Administrator shall process accurate Monthly Summary Invoice for payment
in due course of payments. 

CHARGES

Storage and towing charges will be made for the following categories: 

a. The towing charge will be for each tow truck per call: 
b. The towing charge must include services of the driver of the tow truck and any

other required personnel. 

C. The towing charge must include cleaning up and clearing of the accident site. 

DISPUTES

In the event that any dispute may arise concerning any such charge made by the Proposer, the
dispute will be decided by the Towing Operations Contract Administrator. 



DAMAGE CLAIMS

The Proposer will be liable for all damage resulting from the removal and transport of any
vehicle during transport and entrusted to the Proposer. The owner of a damaged vehicle, upon
approval by the City Clerk' s Office, may select a repair facility of choice, providing the repair
estimate is considered a fair market price and does not provide an unjust enrichment to the

claimant. 

DAMAGE TO REAL PROPERTY

The Proposer shall be responsible for all damage to buildings, walls, windows, fences, garage

doors, landscape, hardscape, bollards, driveways, pavement, and curbs during the recovery
and removal of impounded vehicles. The Proposer shall make every effort to limit damage to
real property and shall be responsible for damage caused by negligent recovery procedures. 

RECORDS

The Proposer must keep at his principal place of business, complete and accurate records of all
vehicles towed, impounded, or stored at the request of the City. 

The record system must be adequate to enable Proposer to locate and /or provide a written

report of storage or tow by: 

a) Vehicle by incident number only. 
b) Vehicle by license number only. 
c) Vehicle by the make, color, date or location of tow, 

All records required to be kept by the Proposer must be available. for inspection at all
reasonable times by representatives of the City of Long Beach and the California Highway
Patrol. Written reports may be required from time to time. 

Proposer agrees to permit the City of Long Beach' s authorized representative ( including
auditors from a private auditing firm hired by the City) access during normal working hours to all
books, accounts, records, reports, files, financial records, supporting documentation, including
payroll and accounts payable /receivable records, and other papers or property of Proposer for
the purpose of auditing or inspecting any aspect of performance under this contract. The

inspection and /or audit will be confined to those matters connected with the performance of the

contract including, but not limited to, the costs of administering the contract. The City will
provide reasonable notice of such audit or inspection. 

The City reserves the right to audit and verify the Contractor' s records before payment is made. 

Proposer agrees to maintain such records for possible audit for a minimum of three years after

final payment, unless a longer period of records retention is stipulated under this Contract or by
law. Proposer agrees to allow interviews of any employees or others who might reasonably
have information related to such records. Should proposer cease to exist as legal entity, the
proposer' s records pertaining to this contract shall be forwarded to the surviving entity in a
merger or acquisition or, in the event of liquidation, to the City' s Contract Administrator. 
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PROPOSER' S RESPONSE

FAILURE TO COMPLETE ALL ITEMS IN THIS SECTION MAY INVALIDATE YOUR Proposal. 

In accordance with your "Request for Proposal ", the following Proposal is submitted to the City
of Long Beach. 

PROPOSAL SUBMITTED BY: 

dba CITY TOW SERVICE Supremw Towing Service inc. 

Name of Company

704 w. 17th Street

Address

Long Beach, Calif. 90813

City /State /Zip Code

Haley Farrahi
Printed Name/ Title

P -( 562) 432 - 0921 F- ( 562) 437 - 5579

Telephone Number /Fax Number

FORM OF BUSINESS ORGANIZATION: 

Please indicate the following ( check one); 

Corporation x Partnership Sole Proprietorship

Other: 

BUSINESS HISTORY: 

How long have you been in business under your current name and form of business
organization? 13 years

If less than two ( 2) years and your company was in business under a different name, what was
that name? 

W#j



CONTACT FOR ADDITIONAL INFORMATION: 

Please provide the name of the individual at your company to contact for any additional
information

Ben Shafiee

Name

General Manager

Title

p ( 562) 432 - 0941 F( 562) 437 - 5579

Telephone Number /Fax Number

REFERENCES: 

Please supply the names of companies /agencies for which you have recently provided similar
services as requested in this RFP. 

1
California Highway patrol Tow Officer Hetrick

19700 Hamilton Ave. Torrance 90502 ( 310) 516 - 3355

Name of Company /Agency Address Contact Person/Telephone # 

Years of Business 100 How many tows per month

2. 
47 yrs - -13 under new ownership

Cal Trans Todd O ' r! 1. 

22U1 Santa Fe Ave L. B. 90810 ( 310) 723 - 9747

Name of Company /Agency Address Person to contact/Telephone # 

3

3 Years of Business 32 How many tows per month

47 years, 13 under new ownership

Long Beach unified School District Dave Lawson

2700 Pine Ave. L. B. 90806 ( 562) 424 - 4585

Name of Company /Agency Address Person to contact/Telephone # 

13 Years of Business 10 How many tows per month

47 years - -13 under new management
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EMPLOYEE IDENTIFICATION: - 

If RFP is awarded to your company, who are the individuals that will require fingerprints and
photographs? 

Name i Title i Position

Halev Farrahi President Owner

Ben Shaffie General Manager General Manager

Ovidio Tobar Supervisor Driver

Mehdi Amirahmadi Driver Driver

Rene Arias Driver Driver

Dannv Garcia Driver Driver

Javier Garcia Driver Driver

Frank Martinez Driver Driver

Ramon Martinez Driver Driver

Maurice Walker Driver Driver

EQUIPMENT: 

Piease list all currently owned equipment. Propose must have reuuire, equipment at the time

of submission or" R.FP. Fail to have require- equipment will disquak` your bid. No grace period

will be given to purcl^ase equior~ent. 

Ve7icle Tyce
I

License Plate # Vehicie Identification # 

701) - 98 GNIC — 

You are require- to submit a copv of your Moor Carrier Permit for eacr vehicle with your
p-

opcsal. 

2



Proposer must complete fill in the table below with a check mark to indicate that the item being
proposed is exactly as specified or not. If Not, Proposer must indicate any deviation from the
specifications. 

SERVICE- SPECIFICAVO'N°:COLUMN ` PROPO.SER`'S'COMMENTS COLUMN" 

The proposal submitted is as per the RFP in Yes x No

its entirety, 

If No, list all deviations below:: 

Addenda Received: 

Please indicate addenda information you have received regarding this RFP: 

Addendum No. 1 Date Received: 

Addendum No. Date Received: 

Addendum No. Date Received: 
Addendum No. Date Received: 

May 6, 08

No Addenda received regarding this RFP. 

Renewal Option: 

First renewal option shall not exceed %1Q_ 

Second renewal option shall not exceed % 1 o
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DF CALIFORNIA

LOIJG BEACH

PY Farrahi being first duly sworn, deposes and says: 

PROPOSER' S AFFIDAVIT

1. That he/ she is the PRESIDENT of CITY TOW SERVICE
Title of Office) ( tJame of Company) 

hereinafter called " Proposer ", who has submitted to the City of Long Beach a Proposal for

Towing Services RFP NO. PW08 - 006

Title of RFP) 

2. That the Proposal is genuine, that the same is not sham; that all statements of fact in the Proposal are true; 

3. That the Proposal was not made in the interest or behalf of any person, partnership, company, association, 
organization or corporation not named or disclosed; 

That the Proposer did not, directly or indirectly, induce solicit or agree with anyone else to submit a false or
sham Proposal, to refrain from proposing, or to withdraw his Proposal, to raise or fix the Proposal price of
the Proposer or of anyone else, or to raise or fix any overhead, profit or cost element of the Proposer's price
or the price of anyone else; and did not attempt to induce action prejudicial to the interest of the City of Long
Beach, or of any other Proposer, or anyone else interested in the proposed contract; 

That the Proposer has not in any other manner sought by collusion to secure for itself an advantage over
the other Proposer or to induce action prejudicial to the interests of the City of Long Beach, or of any other
Proposer or of anyone else interested in the proposed contract, 

That the Proposer has not accepted any RFP from any subProposer or materialman through any RFP
depository, the bylaws, rules or regulations of which prohibit or prevent the Proposer from considering any
RFP from any subProposer or materialman, which is not processed through that RFP depository, or which
prevent any subProposer or materialman from proposing to any Proposer who does not use the facilities of
or accept RFPs from or through such RFP depository; 

That the Proposer did not, directly or indirectly, submit the Proposer' s Proposal price or any breakdown
thereof, or the contents thereof, or divulge information or data relative thereto, to any corporation, 
partnership, company, association, organization, RFP depository, or to any member or agent thereof, or to
any individual or group of individuals, except to the City of Long Beach, or to any person or persons who

have a partnership or other financial interest with said Proposer in its business. 

8. That the Proposer has not been debarred from participation in any State or Federal works project. 

Dated this S day of may 200 . 

roposer Sig a ure) 

President

Title) 
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ity TOW SERVICE

704 W. 17th Street, Long Beach, Calif. 90813

Phone ( 562) 432 -0941 Fax ( 562) 437 -5579

CITY TOW SERVICE has been in business since 1961 and under new ownership since
1995. We consider ourselves the most experienced, well equipped and best trained in the

towing industry. We can handle any size tow, under any circumstances. All of our
equipment is state of the art and is always well maintained. 

Through out all the years of towing for the City of Long Beach our record has been one of
outstanding honesty and competence, this can be verified by some of the other agencies with
which we have an affiliation. (the California Highway Patrol, Cal State police, the Sheriff
dept and the Harbor patrol) We have done light duty, heavy duty and recovery for these as
well as many other agencies. 

CITY TOW SERVICE is a member of the California Tow Truck Association. All of our

drivers have been trained in house as well as being trained and certified by Wreck master. 
All of our drivers are enrolled in the Department of Motor Vehicles pull notice program, they
are licensed by the City of Long Beach and have had live scan and fingerprinting done by the
California Highway Patrol in addition to the City of Long Beach. 

CITY TOW SERVICE has a zero tolerance drug program. All of our drivers are enrolled in
the random drug testing program at Memorial Maritime Clinic. 

All Pull notices, drug compliance and training certificates are enclosed along with drivers
licenses for all required. 

May 2, 2008



ATTACHMENT # 3

FLEET TOW STORAGE REPORT

Fleet Tow Dispatch Number — 
V _ , 

DR # 

Vehicle On Police Hold - Yes / No

Year Make

Lic. State —_ Lic # 

Model

Fingerprints Requested - Yes / No

Color

Exp. Date / / 

Vehicle I. D. # ( print neatly) _ — _ 

Odometer Storage Auth. (VC) section

Drop Location Row Keys - Yes / No - ( circle one) 

Windows rolled up ? - Yes / No - Unable

1 

jE
I

HP
ti

1i
I

Mark and Document Pre - Existing Damage on Diagram

S= scratch D =dent B= broken C =crack M= missing F =flat tire W= wrecked ( shade in area) 
Suggested abbreviations. If detail is required, write information on side column.) 

Property- -List any valuable property observed in or on the vehicle. 

Extra Charges – Clean - Up Difficult Removal Dollies Drop Fee Drive

Shaft Go -Jacks Haz.Mat. Locks Rollover Trans -L

Other

Tow Operators Signature



ATTACHMENT # 4

Notification of Correction Action

1HInsufficient staffing or tow trucks in service - 25. 00 per occurrence without cause. 

2 Failure to inform Fleet Dispatch of 10 -97 time - 25. 00 per occurrence without cause. 

3 rnproper)y equipped truck - J$ 25. 00 per occurrence, per item, per truck. 
4 Failure to mark invoice numbers on a vehicle - 25. 00 per occurrence without cause. 

5 Un- qualified staff or employees out of uniform - 25. 00 per occurrence without cause. 

6 Late call -in of information to Fleet Dispatch - 25. 00 per occurrence without cause. 

7 Missin / incorrect information on Tow Bill /V.C. R. - 25. 00 per occurrence without cause. 

8 Un- itemized billing - 25. 00 per occurrence without cause. 

9 Failure to submit a Fleet Tow Storage Report - 25.00 per occurrence without cause. 

10 Failure to provide protection from weather- 25. 00 per occurrence without cause. 

11 Unprepared or late for a background investigation - 25. 00 per occurrence without cause. 

12 Late response 3 times within a 30- day period - 25. 00 er occurrence without cause. 

13 Failure to perform a vehicle recover - 50. 00 per occurrence without cause. 

14 Failure to clean up at accident scene - 50. 00 per occurrence without cause. 

15 Failure to relay Police Hold Information - 50. 00 per occurrence without cause. 

16 Damage to reputation, quality of service - _ 50. 00 per occurrence without cause. 

Date - 

Time - 

Invoice Number - 

Tow Company - 

Fleet Tow Dispatcher - 

Fleet Tow Supervisor - 

Officer or Agency requesting service - 

Deduction imposed - 

Deduction Amount - $ 

Number of Violations - # 

Total - $ 



ATTACHMENT # 5

Employee & Equipment Report

Date: 5— 5- 0 1& 

Manager: 

Ben Shafiee

Supervisors: ( Include C. D. L. #) 

OVIDIO ( Jonas Tobar

Dispatchers: 

Ben Shafiee

Fazlolah Motahari

Frank Martinez

Tow Operators: (include C. D. L. #) 

Ovidio Tobar Supervisor

Tow Trucks: ( include License Plate & V. I. N #) 

701) ` 98 GMC
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CITY OF LONG BEACH
DEPARTMENT OF FINACIAL MANAGEMENT

333 W. OCEAN BLVD. LONG BEACH, CA 90802 PHONE 562 -570 -6361 FAX

ALL PROPOSERS

ADDENDUM NO. 1

RE: RFP NO. PW08 -006 FOR PROVIDING TOWING SERVICES

1. Question: In the proposal on page 20, ABILITY TO PERFORM, the proposer has

10 working days past the due date of the RFP to furnish evidence the
propser has required equipment as required in the proposal. In the proposal
on page 32, EQUIPMENT, it states no grace period will be given to purchase
equipment. Which statement is correct? 

Answer: The proposer will have 10 working days to furnish evidence of the required
equipment. 

2. Question: What are the current live scan costs and Tow Operator permit? 

Answer: 

Towing Permit Regulation Fee - $ 150. 00 — Permit is valid 2 years . 

Fingerprint Fee - $ 57. 00 - ( One time only). 
A tow driver can change the name of the employer, (towing company) 
indicated on the tow permit at any time. There is no charge for this
service. 

All drivers and owners are to obtain a live scan. 

3. Question: What is the tow volume for the City? 

Answer: 

Total Service Request Volume — 24,747

Contracted Tows — Light Duty — 4, 020

Contracted Tows — Medium Duty - 295

Contracted Tows — Heavy Duty — 378

Canceled Tow Percentage Estimate — 
0 2007 cancelled calls were 14. 76% of all calls received. 

0 2008 cancelled calls to date are 13. 51 % of all calls received. 

FY 2008 Contract Tow service request volume is expected to stay at the
same level as FY 2007. 

Question: Only one Motor Carrier Permit is issued for all vehicles owned by a
company. Proposal requests copies of Motor Carrier Permit for each truck. 
Will one copy that covers all the trucks be satisfactory? 

Answer: Proposer may submit one copy of their Motor Carrier Permit. 



CITY OF LONG BEACH, CALIFORNIA

169 BUSINESS LICENSE

ACCOUNT: OWNERSHIP NON- TRANSFERABLE DATE: 05/ 01/ 07

2 LICENSE EXPIRES ON 05/ 01/ 08

THE LICENSEE NAMED BELOW IS AUTHORIZED TO OPERATE THE FOLLOWING TYPE OF
BUSINESS: TOWING WITH IMPOUND DBA: CITY TOW SERVICE

LOCATED AT: 704 W 17TH ST

SUPREME TOWING SERVICE INC

704 W 17TH ST

LONG BEACH CA 90813

AUTHORIZED BY MICHAEL A. KILLEBREW

DIRECTOR - FINANCIAL MGMT



ACCOUNT: BILLING STATEMENT DUE DATE: 05 / 01/ 08

CCT: 

2 TOTAL AMOUNT DUE: $ 652. 29 H

PLEASE RETURN THIS PORTION - WITH PAYMENT

15600980203208 00000652293
IIiIiiIIi„ IiiI, iiiiiilII, IiIilI

SUPREME TOWING SERVICE INC
704 W 17TH ST
LONG BEACH CA 90813

DBA: CITY TOW SERVICE

SITE: 704 W 17TH ST

CITY OF LONG BEACH, CALIFORNIA

BUSINESS LICENSE PREPARE. „-:/ 16/ 08

ACCOUNT: BILLING STATEMENT PAYMENT 33/ 01/ 06

CUSTOMER NAME. SUPREME TOWING SERVICE INC

CONAM ES : 

DBA NAME: CITY TOW SERVICE

BUSINESS TYPE: TOWING WITH IMT27ND

BUS TELEPHONE: 562 - 432 - 0941 SITE: 704 W 17TH ST

BASE TAX. 299. 88 *_ NCL —„ o SURCHARGE

3 EMPLOYEES AT $ 15. 57 PER EMPLOYEE. 202. 41 * INCL _ i% SURCHARGE

TOWING. PERMIT FEE. 150. 00

TOTAL AMOUNT DUE: 652. 29

A PENALTY OF $ 125. 07 WILL BE APPLIED TO THE UNPAID

BALANCE IF PAYMENT HAS NOT BEEN RECEIVED BY 05/ 31/ 08. 

BUSINESS LICENSE S- ..__ ON -- 4TH FLOOR

333 W OCEAN BLV: 

LONG BEACH CA 9Z3Z2 - 4604 _..., NE. 562- 57Z—E211

THERE HAS BEEN A CHANGE IN N MEER OF EMPLOYEES, PLEASE RECALCULATE THE

77AL AMOUNT DUE AND RETURN THE ENTIRE BILL WITH YOUR PAYMENT. ( FOR SOL- 

NER, DO NOT INCLUDE SELF WHEN CALCULATING # OF EMPLOYEES) . 

EN ANY rWANaV TV

CITY TOW SERVICE za,, z os co

SINCE 1961
18C1074', 05

PH 562- 432 -0941 / Q

704 W 17TH STREET DATE ` T
LONG BEACH. CA 90813

PAY

Z Q

TO THE
ORDER OF _ n

DOLLARS  

cow- 

FOR

3anti VA
A

wNfsfargo.<om

FOR

000000888 L++' 1: 12 2 000 2 4 71: 0 80 1 7 4 1



STATE OF CALIFORNIA BUSINESS, TRANSPORTATION AND HOUSING AGENCY

DEPARTMENT OF MOTOR VEHICLES
MOTOR CARRIER SERVICES BRANCH MS G875
P. O. BOX 932370 Sacramento, CA. 94232 -3700 Q—- (916) 657 -8153 44.2
09/ 26/ 2007

SUPREME TOWING SERVICE INC

704 WEST 17TH STREET

LONG BEACH, CA 90813

MOTOR CARRIER PERMIT
WMTWWO WTORMIaFS

A Public Service Agency

DEPARTMENT OF MOTOR VEHICLES
Valid

From: 
11/ 01/ 2007

Valid

Throw h: 
10/ 31/ 2008

Motor Carrier Services Branch

P. O. BOX 932370 Sacramento, CA. 94232 -3700 CA #: 0069847

The carrier named on this permit. having made written application to
the Department of Motor Vehicles for a permit to operate as a motor

carrier of property as defined in vehicle code section 34601, and having
SUPREME TOWING SERVICE INC met the requirements and paid the appropriate fees, is granted a permit

704 WEST 17TH STREET of the following classification: 

LONG BEACH, CA 90813

For Hire

Full Year

Corporation

Pmt Date: 09/ 22 5i' - -007 Office #: 154

Account #: 5790 Tech ID: Nim

Sequence #: 0011 Amt Paid: $ 475. 00

IMPORTANT REMINDERS!'.! 

1. Your permit will expire at midnight on the ' Valid Through' date. If you do not receive a rene%kal notice 30 days prior to the

expiration date, please submit an original application and check the " Renewal" box. 

2. Your insurance must remain valid through the term of your permit or a suspension action could occur. 

3. Changes to your fleet are not required to be reported until your renewal. 

4. Changes to your business entity may require a new CA# and application for another Motor Carrier Permit. 
5. If you decide to no longer operate as a motor carrier of property, you must submit a' Voluntary Withdrawal' form. 
6. For changes to the address, business name, officers. or authorized representative' s name, please complete the 'Notice of

Change' form. Changes during your renewal period may be submitted on your renewal application. 
7. You may download forms from the Internet at www.dmv.ca. gov or receive further information by calling: ( 916) 657 -8153. 

California Relay Telephone Service for the deaf or hearing impaired from TDD Phones: 1- 800 -735 -2929: from Voice
Phones: 1- 800 -735 -2922

DMV 2100 MCP ( NEW 10/ 2004) A Public Service Agency



ACORD. CERTIFICATE OF LIABILITY INSURANCE
DATE

10129/ 2007

PRODUCER
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION

Commercial Best Insurance Services, Inc. 
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

601 S. Glenoaks Blvd., Ste. 201 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 

Burbank CA 91502- 
INSURERS AFFORDING COVERAGE

INSURED INSURERA: State National Insurance Company

Supreme Towing Service, Inc. INSURERB: State Compensation Insurance Fund

DBA: City Tow Service INSURER C: 

704 W. 17th Street INSURER D- 

Long Beach CA 90813- INSURER E: 

VFRG(; FS

HE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY
REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, 
THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. 
AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

4SR

TR
TYPE OF INSURANCE POLICY NUMBER

POLICY EFFECTIVE
DATE MM/ DD/ YY

POLICY EXPIRATION
DATE MM /DD/ YY

LIMITS

GENERAL LIABILITY

X COMMERCIAL GENERAL LIABILITY

CLAIMS MADE 7 OCCUR

TIP - 000519 -A 10/ 29/ 2007 10/ 29/ 2008 EACH OCCURRENCE 1, 000, 000

FIRE DAMAGE (An one fire) 100, 000

MED EXP ( Any one person) 5, 000

PERSONAL BADVINJURY 1, 000, 000

GENERAL AGGREGATE S 2, 000, 000

GEN'L AGGREGATE LIMIT APPLIES PER: 

POLICY JE LOC

PRODUCTS - COMPIOP AGG 2, 000, 000

r 

AUTOMOBILE LIABILITY

ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

NON -OWNED AUTOS

UM: $ 60, 000

TIP - 000519 -A 10/ 29/ 2007 10/ 29/ 2008

COMBINED SINGLE LIMIT

Ea accident) 1, 000, 000

BODILY INJURY

Per person) isX

X
BODILY INJURY

Per accident) SX

X
PROPERTY DAMAGE

Per accident) IS

GARAGE LIABILITY

ANY AUTO

AUTO ONLY - EA ACCIDENT S

OTHER THAN EA ACC

AUTO ONLY: 
AGG S

EXCESS LIABILITY

OCCUR  CLAIMS MADE

DEDUCTIBLE

RETENTION $ 

EACH OCCURRENCE S

AGGREGATE S

WORKERS COMPENSATION AND
EMPLOYERS' LIABILITY

937- 0000270 - 06 01/ 01/ 2007 01/ 01/ 2008
WC STATU- OTH- 

X TORY LIMITS ER

E. L. EACH ACCIDENT Is 1, 00o, 000

E L. DISEASE - EA EMPLOYEE S 1, 000, 000

E. L. DISEASE - POLICY LIMIT I $ 1, 000, 000

OTHER

GKLL

On- Hook / Cargo

TIP- 000519 -A 10/ 29/ 2007 10/ 29/ 2008 100, 000

100, 000

SCRIPTION OF OPERATIONS /LOCATIONSNEHICLESICXCLUSIONS ADDED BY ENDORSEMENTISPECIAL PROVISIONS

e Redevelopment Agency of the City of Long Beach, the City of Long Beach , and their officials, employees and

tents, and McGann Asset Management, Inc. are naTrAd as Additional Insured on this policy. 

RTIFICATE HOLDER I X

The City of Long Beach

333 W. Ocean Blvd. / Plaza Level

Long Beach CA 90802- 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE

EXPIRATION DATE THEREOF, THE ISSUING INSURER WILL ENDEAVOR TO MAIL

3 0 DAYS WRITTEN NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT

FAILURE TO DO SO SHALL IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE

INSURER, ITS AGENTS OR REPRESENTATI 

AUTHORIZED REPRESENTATIVE

ORD 25 -S ( 7197) 

INS025S (991o).oi ELECTRONIC LASER FORMS. INC. - ( 800)327 -0545

ACORD CORPORATION 1988

Page I of 2



USCG /DOT

Drug -Free Workplace

CITY TOW CLASS C

Is a certified drug -free workplace as required by
49 CFR 16. 

Long Beach Memorial Maritime Clinic

Drug Free Hotline: (562) 432 -2821

John Cruz /Jose RogUd /R

Coordinators

On this clay oi' December 28, 2007

1 dorn DrUg SCI -Cell •,, 
rwnulMcu' nrneGluu Dr- Mark Perez, Certl4e MRO

150 S. Pico Avenue

I ong E3ench, CA 90802



USCG /DOT

Drug -Free Workplace

CITY TOW CLASS A

Is a certified drug -free workplace as required by
49 CFR 16. 

Long Beach Memorial Maritime Clinic

Drug Free Hotline: (562) 432 -2821

On this day o(' December 28, 2007

f It mural Maritime CIO), 

150 S. Pico Avenue
John Cru4jfO Se Ro a Random Drug Screen Long Beach, CA 90802

Coordinators

D'. Mark PC1-Cl,, Cc ccZO
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CALIFORNIA TOW TRUCK

ASSOCIATION

CERTIFICATE OF ACHIEVEMENT
C7 THIS CERTIFIES THAT

OVID10 " 310NAS" TOBAR
HAS SUCCESSFULL PLETED THE COURSE

HEAVY DU RECOVERY

Certi.041"bP, tion P-A-6 6, 2008
vollt

Yll

a

SOCIA ' ON , 
ApitE T

DATED THIS RC

Director ofEducation: Steve Cardinale
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CALIFORNIA TOW TRUCK

ASSOCIATION

CERTIFATE OF ACHIEVEMENT

THIS CERTIFIES THAT

FRAN: VIARTINEZ
HAS SUCCESSFt- L.,, COMPLETED THE COURSE

H EAVY 1.D, ! 1EVEL. 6
3\r) ', \ ZY  \ t )j ' i • .

2  \
fi i LQ`•,i  \ y,\  2 

j ,' ) '+ 

09

L; ALI Oi I IA X1111 :: >; f CIA'T ! z

Dated T{ 's 18th ay ofA

Director ofEducation: Steve Cardinale

I I



CALIFORNIA TOW TRUCK ASSOCIATION

Certificate of Achievement

THIS CERTIFIES THAT

Mehdl* Amirahmadli
HAS SUCCESSFULLY COMPLETED THE COURSE

HEAVY DUTY LEVEL VI
ISSUED BY THE

CALIFORNIA TOW TRUCK ASSOCIATION

EDUCATION PROGRAM

PRESENTED: 3/ 16/ 2008

CERTIFICATE N0. PA6 -12386 EXPIRES: 3/ 16/ 2011

Steve Cardinale, Training Director





DRIVER RECORD INFORMATION

DRIVERS LICENSE F. O. BATES NO. TYPE APP. DATE MISC. INFO. SUBMITTED BY REQUESTER REQ CODE RECORD DAT

OR ID CARD N

12 MO. DRIVER REC. M8168 0629:0' 

BIRTHDATE SEX HEIGHT

I
WEIGHT EYES HAIR

DMV USE ONLY

CL 12M 06/ 29 BLK PUL

BROWN BLACK I VOL REQ I

DRIVER LICENSE INFORMATION
CLASS ISSUED EXPIRES EXT. RESTRICTIONS DUP. LIC ISSUED LIC HELD

LOCATION OR ACCIDENT OR

OR

01

FR FILE NUMBER ACCIDENT REPORT NUMBER

5111E w tit lrolll/ 

A"F MW IDENTIFICATION OF DRIVER BASEI
HMArwrli " Porn rr /Itt IY

A PUBLIC SERVICE AGENCY
ON INFORMATION SUBMITTED

11376 AMIRAHMADI, MEHDI

AKA: AHMADI, MEHDI AMIR

VIOLATION SECTION( S) VIOLATED COURT DISPOSITION DOCKET, CITATION LOCATION OF COURT VEHICLE

ITEM OR
CONVICTION

DATE
LOCATION OR ACCIDENT OR STATUTE OR OR LICENSE

JAIL

ACC. DATE OUT -OF -STATE VIOLATION( S) TYPE OR AMT FR FILE NUMBER ACCIDENT REPORT NUMBER

CYA

ABST 051906 011306 27315D VC A841826 19460 LONG BEACH

I

DMV POINT COUNT 0

I. I Ai' 
NY ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

TSA CLEARANCE APPROVED HAZARDOUS MATERIALS SEE

M ENDORSEMENT EXPIRES: 05- 12- 12 REVERSE FC

MEDICAL EXPIRES 05 - 23 - 08 CITY TOW SERVICE ExPLANAT)C

DOUBLES / TRIPLES ENDORSEMENT BEN SHAFIEE OF CODES

S HAZARDOUS MATERIALS ENDORSEMENT 704 W 17TH ST

C TANK VEHICLE ENDORSEMENT LONG BEACH CA 90813

DEPARTMENT
MAIL I

EFFECTIVE
AUTHORITY SECTION( S) THRU DATE SERVICE OF ORDER FR FILE

ACTION
oaoEa

DATE
OR OR REASON FOR ACTION

NUMBER
DATE OTHER STATE TAKING ACTION TERM TYPE DA

NONE TO REPORT' 

a1
O

J
0





RIVER RECORD INFORM ATION _ 
mar

IFICATION OF DRIVER BASE
D IV

O CARD

kE
F.O BATES NO TYPE APP DATE

CLASS

MISC INFO SUBMITTED BY REQUESTER REQ COUE RECORD UAT

Y

DUP tic ISSIIFO

INFORMATION SUBMITTED

JEXPIRE

UB SERVICE AGENCY_= 

61DENI

RBS 0026

VIOLATION SECTION( S) VIOLATED COURTT D_IS_PO_S_ I_TION____ 
ITEM OR

CONVICTION

DATE
LOCATION OR ACCIOEN7 OR SfgTUiE JAIL

ACC. DATE OUT OF -STATE VIOLATION( S) TYPE OR AMT

CYA

NONE TO REPORT

4

I
i I

I
I

I
i

I

Y ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

MED CERT / HEALTH QUESTIONNAIRE / DL DUE FOR RENEWAL
M MEDICAL EXPIRES 09 - 21 - 08

1 DOUBLES / TRIPLES ENDORSEMENT

s *
NOTIFICATION OF ACTIVITY PER REQUEST

C

NONE TO R POkT; 
I

i

AUTHORITY SECTION( S) THRU DATE
OR OR

OTHER STATE TAKING ACTION TERM

DOCKET. CITATION LOCATION OF COURT

OR OR

FR FILE NUMBER ACCIDENT REPORT NUMBER

CITY TOW SERVICE

BEN SHAFIEE

704 W 17TH ST

LONG BEACH CA 90813

REASON FOR ACTION

VEHICLE

LICENSE

SEE

s REVERSE FI

EXPLANATI( 

OF CODE

SERVICE OF ORDER FR FILE

TYPE I DATE NUMBER

ra

c` 

G
0

c





11. 11 W [ 11/,#.— 

DRIVER RECORD INFORMATION "
ArW =' IDENTIFICATION OF DRIVER BASEDRIVERS LICENSE FO BATES NO TYPE APP DATE MIS(. INlO SuHMll flD BY REUuF.SIER Rk.0 CODE RECORD DAI I " eel" ' 1u01[! 

OR ID CARD q

A PUBLIC SERVICE AGENCY
ON INFORMATION SUBMITTED

12 MO. DRIVER REC. M8168 04040E 08225 GARCIA, DANNY A

BIRTHDATE SEX HEIGHT WEIGHT EYES HAIR

HAZEL BLA

DMV USE ONLY , 

CL 12M 04/ 04 BLK PUL
C K -- -- — I-- VOL R E Q . l . _ -- —---- ---- -- 

ANY ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVEN HESPONSIBII. IIY

SUBJECT ISSUED ID CARD 12110102 EXPIRES 07/ 21/ 08

I ID CARD REISSUED 11120102

MAIL AUIIIORIIY SE(' IION( S) DEPARTMENT EFFECTIVE

ACTION DOAEE DATE
OT) IFR STATF( IAKING ACTION

NONE TO REPORT

CITY TOW SERVICE
BEN SHAFIEE

104 W 17TH ST

LONG BEACH CA 90813

nlHU uAl! SERVICE OF ORDER
DR REASON FOR AC I ION -- 

IFHM TYPE DATE

SEE

REVERSEFC

EXPLANATIC

OF CODES

FR FILE

NUMBER

cn

cl

v

v
J

LICENSE INFORMATION
E% 1 RI 5 1HIC IIONS Dill, Dill, I I( ISS01 0 I W 111111

122
ORI_VER

CLASS ISSUED E % PIRES

SEC IION( S) VIOIAIFD COURT

50

DISPOSITIONVIOLATION

ITEM OR
CONVICTION

DATE
IUCAlION UN A(. CIUENI UH SfAR11E

UU(: KE f, CI IAtION LOCATION OF COURT VEHICLE

JAII OR OR LICENSE
ACC DATE OUI OF STA VIOIAIION( S) IYPF OR AMI FR FILE NUMBER ACCIDENT REPORT NUMBER

CYA

NONE TO REP i I RT

ANY ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVEN HESPONSIBII. IIY

SUBJECT ISSUED ID CARD 12110102 EXPIRES 07/ 21/ 08

I ID CARD REISSUED 11120102

MAIL AUIIIORIIY SE(' IION( S) DEPARTMENT EFFECTIVE

ACTION DOAEE DATE
OT) IFR STATF( IAKING ACTION

NONE TO REPORT

CITY TOW SERVICE
BEN SHAFIEE

104 W 17TH ST

LONG BEACH CA 90813

nlHU uAl! SERVICE OF ORDER
DR REASON FOR AC I ION -- 
IFHM TYPE DATE

SEE

REVERSEFC

EXPLANATIC

OF CODES

FR FILE

NUMBER

cn

cl

v

v
J





COMMERCIAL EMPLOYER PULL NOTICE
ENROLLMENT OR DELETION OF DRIVERS

Erl tlo nar  "°. — r ss

CHECK ONLY ONE PROCESS PER FORM S ;, , CA9Q" 231 D

ass type orprint In Ink 
ENROLL OW  D6L.ET6s

w
l — 

REQUESTER CODE DATE

RENT ADOAESS TELEPHONE

7 C: ` % 
r 

Str r 64} ) Y 32 Ext. 
STATE ZIP CODE CONTACT PERSON' S NAME AND Tr LE ; FIRST. MI. LAST) 

CLASS LICENSE

k - Class A B/ P - Class B with passengers ( Charte—Party) C; S - Class C with Special Certificates l
3 - Class B C/ H - Class C with Hazardous Materials Endorsement C+P - Class C with PUC permit issued

LIFORNIA DRIVER LICENSE OR DRIVER' S CLASS " REMARKS" FOR YOUR USE

TEMPORARY - X" NUMBER LAST NAME ONLY LICENSE j ( LIMIT TO 21 SPACES) 

4 /ii1GI</ 

TOTAL DRIVERS ADDED AS-5 - -- 

TOTAL DRIVERS DELETED : NZ

ENROLLMENT ONLY: 

aws _- a - a s

3 ' e ^, ra cce§ ' 3C8.. OR _ - a, es,gra 

6' a--?gage AAND 3.-e ...: / " „'% n j^ .fir^;  _  ^ / CiC i- _.?

r. :? 

a. C..-  AND

9 X [ 1

eC name and title _ C- Ae ,-y ( /= TK Ii , . cam  % / -+ a 2 

To obtain additional forms and Information please , fsrr fur wecsae 3,1 Ittip wtiv,N.dmv ca. yov ott ersarvlce epn
0 ° E'/ 220C3 nz



m



DRIVER RECORD INFORMATION
DRIVERS LICENSE F.O. BATES NO. TYPE APP DATE MISC. INFO SUBMITTED BY REQUESTER

OR ID CARD N

A ?Aft / CAI I /INO _ 

IDENTIFICATION OF DRIVER BASE
REp CODE RECORD DAT xrum r r Nrr rmnn

A PUBLIC SERVICE AGENCY
ON INFORMATION SUBMITTED

M8168 04130 03350 MARTINEZ, FRANZ FOSSATI

SIRTHDATE EYES

GREEN

HAIR

BROWN

LIC. HELD

DMV USE ONLY

CL 100 04/ 08+ BLK 001

DRIVER LICFNSF INFORMeT1AN
CLASS ISSUED EXPIRES EXT. RESTRICTIONS DUP LIC ISSUED LIC. HELD

A

0019

C
y O

VIOLATION SECTION( S) VIOLATED COURT DISPOSITION DOCKET, CITATION LOCATION OF COURT VEHICLE
ITEM OR

CONVICTION
LOCATION OR ACCIDENT OR STATUTE

DATE JAIL OR OR LICENSE
ACC. DATE OUT OF -STATE VIOLATIONIS) TYPE OR AMT FR FILE NUMBER ACCIDENT REPORT NUMBER

CYA

NONE TO REPORT

Y ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

MED CERT / HEALTH QUESTIONNAIRE / DL DUE FOR RENEWAL
N MEDICAL EXPIRES 07 - 13 - 09

NOTIFICATION OF ACTIVITY PER REQUEST CITY TOW SERVICE

3
SUBJECT ISSUED ID CARD 03/ 13/ 00 EXPIRES 05/ 13/ 05 BEN SHAFIEE

704 W 17TH ST

LONG BEACH CA 90813

REASON FOR ACTION

i

SEE

REVERSE FO

EXPLANATIO

OF CODES

SERVICE OF ORDER • FR FILE

TYPE DATE NUMBER

I
I

I

J





DRIVER LICENSE INFORMATION
LASS

Stan OF uuteeeu

EXPIRES

IVER RECORD INFORMATION
A ® a 

ANW

DUP LIC ISSUED

IDENTIFICATION OF DRIVER BASED
IVERS LICENSE

R ID CARD k
F. O. BATES NO TYPE APP. DATE MISC INFO SUBMITTED BY REQUESTER REQ CODE RECORD DATE oerAerMrnofwereetutctw

GATE

ON INFORMATION SUBMITTED

TO R'•" 
I j

EP

I

RT

2150

i

ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

COURT DISPOSITION DOCKET, CITATION LOCATION OF COURT

JAIL OR OR

TYPE OR AMT FR FILE NUMBER ACCIDENT REPORT NUMBER

CYA

i CITY TOW SERVICE
BEN SHAFIEE

704 W 17TH ST
LONG BEACH CA 90813

e

DEPARTMENT
MAIL

EFFECTIVE
AUTHORITY SECTION( S) THRU DATE SERVICE OF ORDER

ORDER OR OR REASON FOR ACTION
ACTION

DATE
DATE

OTHER STATE TAKING ACTION TERM TYPE DATE

NONE TO R PO Tl
1

i

II

VEHICLE

LICENSE

SEE

REVERSE FOR

EXPLANATION

OF CODES

FR FILE

NUMBER

R

LUW

V

VJ

VIOLATION SECTION( S) VIOLATED

ITEM OR
CONVICTION

LOCATION OR ACCIDENT OR STATUTE

ACC. DATE
GATE

OUT -OF -STATE VIOLATION( S) 

NONE TO R'•" 
I j

EP

I

RT

i

i

ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

COURT DISPOSITION DOCKET, CITATION LOCATION OF COURT

JAIL OR OR

TYPE OR AMT FR FILE NUMBER ACCIDENT REPORT NUMBER

CYA

i CITY TOW SERVICE
BEN SHAFIEE

704 W 17TH ST
LONG BEACH CA 90813

e

DEPARTMENT
MAIL

EFFECTIVE
AUTHORITY SECTION( S) THRU DATE SERVICE OF ORDER

ORDER OR OR REASON FOR ACTION
ACTION

DATE
DATE

OTHER STATE TAKING ACTION TERM TYPE DATE

NONE TO R PO Tl
1

i

II

VEHICLE

LICENSE

SEE

REVERSE FOR

EXPLANATION

OF CODES

FR FILE

NUMBER

R

LUW

V

VJ





I IIrIW [ Il 1M. 14

RIVER RECORD INFORMATION - 
iIIF- 

DRIVERSLICENSE FO. BATES NO TYPE APP DATE MISC INFO SUBMITTED BY REQUESTER REQ CODE RECORD DAT eour• ur, rurnrurtut

OR ID CARD k
A PUBLIC SERVICE AGENCY

12 MO. DRIVER REC. M8168 03280 08654 TOBAR, 

BIRTHDATE SEX HEIGHT WEIGHT EYES IIAIR

DMV USE ONLY

CL 12M 03/ 28 B_LK PU_L

BROWN BROWN
I

VOL REQ - 

IDENTIFICATION OF DRIVER BASE[ 

ON INFORMATION SUBMITTED

OVIDIO JONAS

AZUSA

LONG BEACH

ANY ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

TSA CLEARANCE APPROVED HAZARDOUS MATERIALS
A ENDORSEMENT EXPIRES: 01 - 27 - 11

I MEDICAL EXPIRES 01 - 13 - 09

NONE TO R:- PORT; 

05 04 39488

LOCATION OF COURT

OR

ACCIDENT REPORT NUMBER

19411805900

CITY TOW SERVICE

BEN SHAFIEE

704 W 17TH ST

LONG BEACH CA 90813

EFFECTIVE
AUTHORITY SECTION( S) THRU DATE

GATE
OR OR RLASON I OR ACIION

OTHER STATE TAKING ACTION TERM

CONTIN ED ON NEXT PAGE - -- 

VEHICLE

LICENSE

I

SEE

REVERSE FOI

EXPLANATIO( 

OF CODES

SERVICE OF ORDER

TYPE DATE

FR FILE

NUMBER

7

x

a

v
J
0



sun a urns + +u

i1VER RECORD INFORMATION
A& OFA—FWW IDENTIFICATION OF DRIVER BASED

RIVERS LICENSE FO BATES NO TYPE APP DATE MISC INFO SUBMIT TED BY REOUESTER RFU CODF RU CORO OA If osrs +rno u. ua snrau

OR ID CARD III ON INFORMATION SUBMITTED
A PUBLIC SERVICE AGENCY

12 MO. DRIVER REC. M8168 03280E 08654 TOBAR, OVIDIO JONAS

CONTINUED FROM PREVIOUS PAGE) 
IIIRTHDATE SEX HEIGHT WEIGHT EYES HAIR

A

DMV USE ONLY

I I

DRIVER LICENSE INFORMATION__ 
CLASS ISSUED EXPIRES EXT. RESTRICTIONS DUP LIC ISSUED LIC

HELD- J
SFCTION( S) VIOLATED

LOCATION OR ACCIDENT OR SIATUTF

OUT OF STATE VIOl IONIS) 

1
ANY ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

DOUBLES / TRIPLES ENDORSEMENT
HAZARDOUS MATERIALS ENDORSEMENT
PASSENGER TRANSPORTATION ENDORSEMENT
TANK VEHICLE ENDORSEMENT

DEPARTMENT I
MAIL

ACTION
ORDER

DATE

EFFECTIVE
AUTHORITY SECTIONS) 

OR
GATE

OTHFR STATE TAKING ACTION

COURT DISPOSITION
JAII

IYPF OR AMT

1' Yn

CITY TOW SERVICE

BEN SHAFIEE

704 W 17TH ST

LONG BEACH CA 90813

rHRU DAZE -_ - -- _ - -------- -- - -- SERVICE OF ORDER
OR REASON FOR ACTION — 

TERM ( YPE DATE

SEE

REVERSE FOR

EXPLANATION

OF CODES

FR FILE

NUMBER

Of

d' 

a

a
J

O





LIVER RECORD INFORMATION
INNS LKENSE F.O. SATES NO. TYPE APP. DATE MISC. INFO SUBMITTED BY REQUESTER REO CODE RECORD UATi

30 ID CARD N

12 MO. DRIVER REC. M8168 02220f

IRTHOATE SEX HEIGHT WEIGHT EYES HAIR

DMV USE ONLY

CL 12M_ 02122 B_LK PUL

BROWN BLACK — VOL —R,17-0

DRIVER LICENSE INFORMATION
CLASS ISSUED EXPIRES EXT. RESTRICTIONS DUP. LIC. ISSUED LIC. HELD

VEHICLE

C

OR
CONVICTION

DATE
LOCATION OR ACCIDENT OR STATUTE OR OR LICENSE

ACC. DATE OUT - OF - STATE VIOLATION( S) 

2220

I W r111 / „ I. 

fii IDENTIFICATION OF DRIVER BASED
rrurrr, r er urw rnirin

A PUBLIC SERVICE AGENCY
ON INFORMATION SUBMITTED

03390 WALKER, MAURICE JOSEPH

0 3 - <
D ” 

W! Il 961i' r { i { i: Iijf {; qr I; { i
r

NY ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

SUBJECT ISSUED ID CARD 12/ 20/ 95 EXPIRES 11/ 15/ 01

DEPART011m
MAIL

EFFECTIVE
AUTHORITY

ACTION I ORDER I DATE I OTHER

STATEOR
TAKING ACTION

NONE TO WORTI

THRU DATE

OR

TERM

CITY TOW SERVICE

BEN SHAFIEE

704 W 17TH ST
LONG BEACH CA 90813

REASON FOR ACTION
SERVICE OF ORDER FR FILE

TYPE DATE NUMBER

h

a

J
O

VIOLATION SECTION( S) VIOLATED COURT DISPOSITION_ DOCKET, CITATION LOCATION OF COURT VEHICLE

ITEM OR
CONVICTION

DATE
LOCATION OR ACCIDENT OR STATUTE OR OR LICENSE

JAIL

ACC. DATE OUT - OF - STATE VIOLATION( S) TYPE OR AMT FR FILE NUMBER ACCIDENT REPORT NUMBER
CYA

ACC 01105105 1 1 LOS ANGELES 95654515215

W! Il 961i' r { i { i: Iijf {; qr I; { i
r

NY ACCIDENTS SHOWN ABOVE DO NOT NECESSARILY INDICATE DRIVER RESPONSIBILITY

SUBJECT ISSUED ID CARD 12/ 20/ 95 EXPIRES 11/ 15/ 01

DEPART011m
MAIL

EFFECTIVE
AUTHORITY

ACTION I ORDER I DATE I OTHER

STATEOR
TAKING ACTION

NONE TO WORTI

THRU DATE

OR

TERM

CITY TOW SERVICE

BEN SHAFIEE

704 W 17TH ST
LONG BEACH CA 90813

REASON FOR ACTION
SERVICE OF ORDER FR FILE

TYPE DATE NUMBER

h

a

J
O
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PRICING SECTION

ATTACHMENT # 2

Ppirlmr. gw;:; ZT ff1

PRIMARY Light Duty / Medium Duty
Instructions - Insert the amount to be charged for each " Service Unit' listed; complete all sections to qualify. 

Note # 1 * Any towing charges billed other than ' Basic Rate Tow", or any service times exceeding one hour from time of dispatch, will require a " written
explanation" to justify equipment used or extended service time. 

Note # 2 - *' Drop Fees are charged ( per DMV) to the customer at half the appropriate tow rate, and will be paid to the Contractor at half the per tow bid price. 

Company Name - CITY TOW SERVICE lPhone# F(562) 431- 0941

i 22 iV9 P, 
r L•rt

s5f ` 
r . r.;y,._: .,t i"•N ;' 5 - tis :'

T 0̀ ay, 

4 , ,, 

r
Servlcs Unft

b : siJnit PnaeSeylce TypeL, ai!t , r g r £ Service Type Descriptlonr,? p i e.• „ r
t':; } 3yx1> ilt' Y`€`; p }?' t - :. t, t L:, 5, r s, rte, `'c . L > r,... Fe . Increment s̀ of 10 minutes t. 

tP?` xdrlt. g J Y' . . r- ,.max.. " ss q-_ ? > i , % „c r e %«, ..'`.. ?. i - t , . i, f f

1 Light Duty Immediate Response Basic tow for vehicles or trailers with a GVWR $
110

Minimum charge & prorated

Tow Vehicles < 9, 000 lbs. GVWR ( Gross Vehicle Weight Rating) under 9, 000 lbs. after 1st hour

79

Medium Duty Immediate Response Basic tow for vehicles or trailers with a GVWR Minimum charge & prorated
2 Tow Vehicles 9, 000 lbs. - 26, 000 ( Gross Vehicle Weight Rating) of 9, 000 lbs. through $ 160

after 1st hour
Ibs GVWR 26,000 lbs. $ 100

3
Light Duty Scheduled Tow Delivery of a vehicle from a storage facility to another $ 130

Minimum charge & prorated

location and scheduled in advance, after 1st hour $ 79

4 Medium Duty Scheduled Tow Delivery of a vehicle from a storage facility to another $ 125
Minimum charge & prorated

location and scheduled in advance. after 1st hour $ 1 00

5 Mileage Outside The City
When the tow truck is required to travel outside the $

5 Per Mile
City limits. 0

Other staff at scene in addition to the tow truck driver
Minimum charge & prorated

6 Labor Required At Scene and when additional staff does not drive a vehicle to $ 60
after 1st hour

The scene. $ 30

C. L.B. Unit Fee: City of Long Beach Unit Fee, which represents the dollar cost per hour for
service. 



PRICING SECTION

ATTACHMENT #2

PRICING SHEET # 2

SECONDARY — Light Duty / Medium Duty
Instructions - Insert the amount to be charged for each "Service Unit" listed; complete all sections to qualify. 

Note # 1 -' Any towing charges billed other than ' Basic Rate Tow ", or any service times exceeding one hour from time of dispatch, will require a " written
exp)anation" to justify equipment used or extended service time. 

Note # 2 - " Drop Fees are charged ( per DMV) to the customer at half the appropriate tow rate, and will be paid to the Contractor at half the per tow bid price. 

Com an Name- CITY TOW SERVICE Phone# ( 562) 432- 0-941

ll# i t

YP g - Yp rlpt Pn{ r t U,nit Brd P Icec

t

r ytt a - 
r

e;' v 1':.: -;. H f'{h {. ,' .. ,,; i_ , 1,, v, i. ", J', p'' f s. ..,_ Atn {,.,. >,., 7..,,:;, s 1: Yi,.._ < L W. sfi ,. sf.:o' a:  . ar.`. 3r,,. ,. ?'.. s. « z . e,:_'. 5. ,';:. p..' t !, 

1 Light Duty Immediate Response tow for vehicles or trailers with a GVWR Minimum charge & proratedJB $
110

Tow Vehicles < 9, 000 lbs. GVWR ( Gross Vehicle Weight Rating) under 9, 000 lbs. after 1st hour 90

Medium Duty Immediate Response Basic tow for vehicles or trailers with a GVWR
Minimum charge & prorated

2 Tow Vehicles 9, 000 lbs. - 26, 000 ( Gross Vehicle Weight Rating) of 9, 000 lbs. through $ 160Ilbs GVWR 26, 000 lbs. 
after 1st hour

100

3 Light Duty Scheduled Tow Delivery of a vehicle from a storage facility to another $ 60
Minimum charge & prorated

location and scheduled in advance. after 1st hour
80

Delivery of a vehicle from a storage facility to another $ 125
Minimum charge & prorated4 Medium Duty Scheduled Tow cation and scheduled in advance, after 1st hour

I

1 00

5 Mileage Outside The City
When the tow truck is required to travel outside the $

5 Per Mile
City limits. 0

Other staff at scene in addition to the tow truck driver
Minimum charge & prorated

6 Labor Required At Scene and when additional staff does not drive a vehicle to $ 60
after 1st hour $ 30the scene. 

C. L.B. Unit Fee: City of Long Beach Unit Fee, which represents the dollar cost per hour for
service. 
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PRICING SECTION

ATTACHMENT #2

PRICING SHEET # 3

PRIMARY Medium /Heavy Duty
Instructions - Insert the amount to be charged for each " Service Unit" listed; complete all sections to qualify. 

FCompanyny towing charges billed other than " Basic Rate Tow ", or any service times exceeding one hour from time of dispatch, will require a " written
explanation" to justify equipment used or extended service time. 

rop Fees are charged (per DMV) to the customer at half the appropriate tow rate, and will be paid to the Contractor at half the per tow bid price. 

Name - CITY TOW SERVICE JP'hone # ( 562) 432- 0941
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Medium Duty Immediate Response Basic tow for vehicles or trailers with a GVWR
Minimum charge & prorated

1 Tow Vehicles 9, 000 lbs. — 26, 000 ( Gross Vehicle Weight Rating} of 9, 000 lbs. through $ 160
after 1st hourGVWR 26,000 Ibs $ 1100

Heavy Duty Immediate Response JmBasic tow for vehicles or trailers with a GVWR
Minimum charge & prorated

2 JGV V hicles 26,001 Ibs or more Gofess Vehicle Weight Rating) of 26,001 lbs. Or $ 200
after 1st hour 160

3 Medium Duty Scheduled Tow l ivery of a vehicle from a storage facility to another $
1 DO

Minimum charge & prorated1,De

ocation and scheduled in advance. after 1st hour
1 0 0

4 Heavy Duty Scheduled Tow Delivery of a vehicle from a storage facility to another $ 125
Minimum charge & prorated

location and scheduled in advance. after 1 st hour
1 2 5

5 Mileage Outside The City
W the tow truck is required to travel outside the $

5 Per Mile
lcithyeirl

mits. 
0

Other staff at scene in addition to the tow truck driver
Minimum charge & prorated6 Labor Required At Scene and when additional staff does not drive a vehicle to $ 60

after I t hour 40the scene, $ 

7
Large Vehicle 24 hr Secured When the City is required to have a large vehicle $ 40 Per Da
Storage stored at Contractor's facility. Y

25

C. L. B. Unit Fee: City of Long Beach Unit Fee, which represents the dollar cost per hour for
service. 



PRICING SECTION

ATTACHMENT # 2

PRICING SHEET ##4

SECONDARY Medium /Heavy Duty
Instructions - Insert the amount to be charged for each "Service Unit" listed; complete all sections to qualify. rNote# 2

ny towing charges billed other than " Basic Rate Tow ", or any service times exceeding one hour from time of dispatch, will require a " written
explanation" to justify equipment used or extended service time, 

op Fees are charged ( per DMV) to the customer at half the appropriate tow rate, and will be paid to the Contractor at half the per tow bid price. 

Com an Name- CITY TOW SERVICE 1Phone # 111919 ( 562) 432- 0941
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Medium Duty Immediate Response Basic tow for vehicles or trailers with a GVWR Minimum charge & prorated

I Tow Vehicles 9, 000 lbs. — 26, 000 ( Gross Vehicle Weighs Rating) of 9, 000 lbs. through 160
after 1st hour

GVWR 26, DOOIbs 100

Heavy Duty Immediate Response Basic tow for vehicles or trailers with a GVWR Minimum charge & prorated

2 Tow Vehicles 26,001 lbs or more ( Gross Vehicle Weight Rating) of 26, 001 lbs. Or 200
after 1st hour

GVWR more 180

Delivery of a vehicle from a storage facility to another 100
Minimum charge & prorated

3 Medium Duty Scheduled Tow location and scheduled in advance. after 1st hour 100

Delivery of a vehicle from a storage facility to another 125
Minimum charge & prorated

4 Heavy Duty Scheduled Tow location and scheduled in advance. after 1st hour 1 2 5

When the tow truck is required to travel outside the 5 Per Mile5 Mileage Outside The City City limits. 0

Other staff at scene in addition to the tow truck driver
Minimum charge & prorated

6 Labor Required At Scene and when additional staff does not drive a vehicle to 60
after 1st hour 40

the scene. 

Large Vehicle 24 hr Secured When the City is required to have a large vehicle 40 Per Day7
Storage stored at Contractor's facility. 25

C. L. B. Unit Fee: City of Long Beach Unit Fee, which represents the dollar cost per hour for
service. 



EXHIBIT "B" 

City' s Representatives: 

Erik Sund — Purchasing Manager

Dan Ramos — Fleet Services

Larry McNerney — Fleet Services



EXHIBIT " C" 

Materials /Information Furnished: None



CITY OF LONG BEACH POLICY FOR DISADVANTAGED, MINORITY - 

OWNED AND WOMEN -OWNED BUSINESS ENTERPRISES

It is the policy of the City of Long Beach to utilize Disadvantaged, Minority - 
Owned and Women -Owned Business Enterprises in all aspects of contracting, including
construction, the purchase of materials and services, including professional services, 
leases and the granting of concessions. 

EXHIBIT " D" 


