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DATE: October 17, 2012

TO:

Civil Service Commission »}

FROM: Donna de Araujo, Assistant Administrative Analyst

SUBJECT: REQUEST TO FILE LATE APPLICATION - SGT. DAVID

DOUGHERTY, POLICE RECRUIT EXAMINATION

Correspondence has been received from Sgt. David Dougherty requesting the Civil

Service Commission’s approval to submit a late application for the position of Police

Recruit. The following facts are presented for the Commission’s consideration.

Facts for Consideration:

On September 5, 2012, the Civil Service Commission approved the job opportunity
bulletin for Police Recruit. The job opportunity bulletin was posted for two weeks,
from September 7 through September 21, 2012. All completed application packets
were due into the Civil Service office by 4:30 p.m., September 21, 2012. During the
filing period, 3075 applications were received of which 2972 have been accepted
into the testing process.

Sgt. Dougherty came to the Civil Service Department on Monday, September 24,
2012, requesting guidance on how to submit his late application packet. He stated
that he was unable to attach his DD214 with his application, which he contributed to
a “glitch” in the system. He further stated that the Police Recruit application packet
instructed applicants to submit all required documents with their applications.
Therefore, without the ability to attach his DD214, he did not submit his application
within the filing period. He also stated that he was on National Guard orders to
Bridgeport, California during the entire application filing period and was unable to

visit the Civil Service Department to complete a paper Police Recruit application.
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He has included a copy of his National Guard orders and DD214 as supporting
documentation for his request.

After discussion with Sgt. Dougherty, on September 28, 2012, Civil Service staff
contacted NEOGOV to determine the circumstances and present state of Sgt.
Dougherty’s job application. NEOGOV staff stated that on September 9, 2012, Sgt.
Dougherty created his profile in governmentjobs.com (NEOGOV) website where he
entered his personal information, and preferences. NEOGOV also confirmed that
Sgt. Dougherty had answered agency-wide questions, however it was not
confirmed whether or not he had worked on the Police Recruit supplemental
questions.  As a result, NEOGOV staff confirmed that Sgt. Dougherty did not
submit an application to the Police Recruit job posting. According to NEOGOV staff
a technical issue or “glitch” did not occur during that period which would have
prevented Sgt. Dougherty from attaching his DD214 to his online application.

Had Sgt. Dougherty contacted the Civil Service Department at any time during the
filing period, staff would have provided assistance to Sgt. Dougherty to enable his
application to be submitted on time as well as offer options for submitting his
DD214. Staff would also have informed Sgt. Dougherty that his DD214 was not a
required document and could have been submitted at a later date and by other
methods.

Sgt. Dougherty’s request falls under Civil Service Commission Policy 1.05, which
states that the Civil Service Commission may consider a late application 1) due to a
death of an immediate family member, 2) a catastrophic natural disaster, or 3) an
error by Civil Service Department staff.

A review of the circumstances involved in Sgt. Dougherty’s situation indicates that

his request does not meet the criteria of the Commission’s policy to allow a late
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submittal of his documentation. As such, staff recommends denial of the request
since it does not meet the criteria.
e Should the Commission approve Sgt. Dougherty’s request, staff would be able to

accommodate Sgt. Dougherty in the testing process for Police Recruit.

Sgt. Dougherty has been informed that this request is on today’s agenda.
DMD

Late application Dougherty (10-17-12)
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