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CONTRACT

This Contract, made and entered into on this 1st of July, 2012, by and between the
LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST - PROPOSITION
10 COMMISSION (aka FIRST 5 LA) whose address is 750 North Alameda Street,
Third Floor, Los Angeles, California 90012, hereinafter referred to as the
"COMMISSION" and the City of Long Beach whose address is 2525 Grand Avenue,
Long Beach, CA 90815 hereinafter referred to as the "CONTRACTOR." All of
CONTRACTOR'S activities and services to be provided hereunder will support the
COMMISSION'S strategic plan efforts and will be coordinated and overseen by
COMMISSION staff as designated below.

I. SCOPE OF WORK

The CONTRACTOR shall provide description of project, statement of purpose,
timeline, schedule of activities, and deliverables as set forth and described in
the Scope of Work, which is attached and incorporated as Exhibit A.
CONTRACTOR is to execute the work in order to ensure that the deliverables
are met on time and on budget for the COMMISSION. The COMMISSION
reserves the right to amend the Scope ofWork throughout the contract period.

II. SCOPE OF ENGAGEMENT

Any services other than those noted in this Contract shall require a new
COMMISSION-CONTRACTOR Contract. CONTRACTOR shall act at all times
as an independent CONTRACTOR and this Contract shall not be deemed to
create any form of partnership, joint venture or employment relationship
between or among the COMMISSION and the CONTRACTOR, nor shall either
party be in any way liable for any debt of the other. This Contract is non-
assignable.

III. TERM OF CONTRACT

The term of this Contract will be July 1, 2012 "effective date" through June
30, 2013 "termination date" unless either party gives prior written notice of
termination. This Contract shall expire without further notice on June 30,
2013.

The contract is a year to year contract which terminates on the "termination
date". For the contract renewal, the CONTRACTOR will be required to sign the
contract at least two (2) weeks prior to the intended start date of the contract,
as outlined in Term of Contract section of contract, to assure the timely
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CONTRACT NUMBER: 07500

completion of the signature process by all parties. If the contract is not signed
prior to the intended start date, the commencement of any activities under the
Exhibit A - Scope of Work will not begin until the contract execution date (the
date all parties have signed the contract) and COMMISSION shall not be
liable to CONTRACTOR under any legal or equitable theory for the
reimbursement of expenses or costs incurred by CONTRACTOR during the
time between the termination date and the date of renewal, if any, unless
otherwise approved by the COMMISSION. If this Contract is not signed
within the thirty-day (30) period from the intended start date, the
COMMISSION has the right to withdraw the contract award. The
COMMISSION reserves the right to revise the effective date prior to final
execution of the contract.

IV. BUDGET

The Budget and Budget Narrative for the CONTRACTOR are attached as
Exhibit B and form an integral part of this Contract.

The CONTRACTOR shall receive from the COMMISSION total compensation
not to exceed ONE HUNDRED SEVENTY TWO THOUSAND, NINE
HUNDRED SIXTY FOUR DOLLARS ($172,964) pursuant to the terms and
conditions for payment set forth herein.

V. EXPENDITURES BY CONTRACTOR

A. CONTRACTOR will advise COMMISSION and obtain written approval
on ALL budget modifications PRIOR to incurring any costs.

B. All CONTRACTOR expenditures shall be in accordance with the approved
cost category budget captions. However, CONTRACTOR may modify a
portion of CONTRACTOR'S approved budget, if such budget cost category
is as follows and the COMMISSION has been advised in advance prior to
the costs being incurred:
i. If the original cost category is $5,000 or less dollars, CONTRACTOR

can incur expenses pursuant to an informal modification, and shall
submit a memorandum to COMMISSION explaining the modification
along with the monthly invoice required by Section XIX.

11. If the cost category is greater than $5,000 dollars and the change is
less than or equal to 10% of the original cost category,
CONTRACTOR can incur expenses pursuant to an informal
modification, and shall submit a memorandum to COMMISSION
explaining the modification along with the monthly invoice required
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by Section XIX. Up to 10% can be moved from a cost category into
any other cost category through an informal modification.

111. If the original cost category is greater than $5,000 dollars and the
modification is greater than 10% of the cost category, CONTRACTOR
must obtain COMMISSION'S prior written approval through the
COMMISSION'S formal budget modification procedure before
incurring expenses pursuant to the modification.

C. Formal budget modifications must be addressed and sent to the assigned
Commission staff with the appropriate "Formal Budget Modification
Summary" forms on or before the 1st of the month prior to the month in
which the actual expenses will be incurred. Only one (1) formal budget
modification can be approved during the term of the Agreement. Requests
for formal budget modifications will not be accepted during the first two
(2) months and last quarter of the term of this Agreement.

D. Only two (2) informal budget modifications subject to Section V, Item B,
subsections i and ii can be approved during the term of this Contract.

E. Approval of any budget modification will be contingent on the timely
review and submission of the required documentation by the
CONTRACTOR. Request for modifications will not be accepted during the
first two (2) months of the Contract period; and not more than ONCE
thereafter, with the exception of the last quarter when there shall be
none. CONTRACTOR must submit the written request one (1) month
prior to the requested effective date of such modification.

F. If there are any errors contained in any invoice submitted to
COMMISSION, CONTRACTOR shall reflect the change in the most
recent invoice submitted to COMMISSION, along with a note explaining
the error.

G. CONTRACTOR will advise COMMISSION and obtain written approval
on ALL formal budget modifications PRIOR to incurring any costs.

H. In the event COMMISSION reasonably believes CONTRACTOR has been
overpaid, or in the event CONTRACTOR fails to timely submit the
documents required pursuant to this Contract; COMMISSION may seek a
financial accounting and avail itself of all legal remedies to seek
compliance and the repayment of any amounts overpaid.

1. All payments by COMMISSION to CONTRACTOR under this Agreement
are restricted for use in the performance of CONTRACTOR'S approved
Scope of Work set forth in Exhibit A, and shall be used only to supplement
existing levels of service and not to fund existing levels of service.

J. If applicable, any activities under the cost category Capital
Improvement/Renovations must be completed within the first year of the
grant. Any adjustment must be submitted to the COMMISSION for
approval. It shall be the sale responsibility of CONTRACTOR to comply
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with all applicable land use, permitting, environmental, contracting, and
labor laws, including, without limitation, the California Public Contracts
Code and the California Labor Code.

K. Any purchases under the Equipment cost category in Exhibit B must be
completed in year one of the contract. Any exceptions will require prior
notification by the CONTRACTOR to the COMMISSION and may be
approved only at the discretion of the COMMISSION.

L. Any expenses under Space and Telephone cost categories of the budget
(Exhibit B) shall be calculated based on a standard formula which uses a
reasonable allocation methodology. The formula used will be reviewed by
the COMMISSION for final approval.

M. In no event shall CONTRACTOR or its officers, employees, agents,
subcontractors or assignees supplant state, county, local or other
governmental General Fund money with COMMISSION funds for any
purpose.

N. If applicable, in-direct costs are limited to ten (10) percent of the
personnel costs excluding fringe benefits. Incurred in-direct costs
exceeding the ten percent will become the responsibility of the
CONTRACTOR.

VI. EXHIBITS

Exhibits A through C, as described below, are attached to and form an integral
part of this Contract and are hereby incorporated by reference. Exhibit D, and
E and F (as applicable) will be completed by the CONTRACTOR at later dates
and forwarded to the COMMISSION on the designated due dates, as
determined by the COMMISSION.

In the event of any conflict in the definition or interpretation of any word,
responsibility, service, schedule, or contents of a deliverable product between
the Contract and Exhibits, or among Exhibits, said conflict or inconsistency
shall be resolved by giving precedence first to this Contract, and then to the
Exhibits according to the following priority:

Exhibit A SCOPE OF WORK

Exhibit B BUDGET FORMS

Exhibit C ALL DOCUMENTS IN REQUIRED DOCUMENTS LIST

Exhibit D INVOICE FORM
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Exhibit E QUARTERLY REPORTS

Exhibit F CONTRACTOR'S BLACK INFANT HEALTH STATE ANNUAL
REPORT

Exhibit G COMPLIANCE GUIDELINES

This Contract and the Exhibits hereto, together with the CONTRACTOR'S
proposal constitute the complete and exclusive statement of understanding
between the parties that supersedes all previous Contracts, written or oral,
and all other communications between the parties relating to the subject
matter of this Contract. The Exhibits form an integral part of this Contract,
and are hereby incorporated by reference. No amendment, promise, or Contract
between the parties is valid unless the same is in writing executed by both
parties.

VII. COMMISSION OBJECTIVES

Mission Statement
The mission of the COMMISSION is to make significant and measurable
progress toward increasing the number of children from the prenatal stage
through age 5 in Los Angeles County who are physically and emotionally
healthy, safe and ready to learn when they reach school age.
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Vision
The COMMISSION is committed to creating a future throughout Los Angeles'
diverse communities where all young children are born healthy and raised in a
loving and nurturing environment so that they grow up healthy, are eager to
learn and reach their full potential.

Values

The COMMISSION intends to make its vision come true by shaping its efforts
around five core values:

Families: We will acknowledge and amplify the voice of families so that they
have the information, resources and opportunities to raise their children
successfully.

Communities: We will strengthen communities by enhancing their abilities to
support families.

Results Focus: We will be accountable for defining results for young children
and for our success in achieving them.

Learning: We will be open to new ideas and will modify our approaches based
on what we learn.

Advocacy: We will use our unique role to build public support for policies and
programs that benefit children prenatal through age 5 and their families.

Goals

The COMMISSION will accomplish its nnssion by partnering with
communities and families in Los Angeles County to make measurable and
significant progress in the three priority goal areas of Early Learning, Health,
and Safe Children and Families, as outlined in the Strategic Plan.

VIII. AMENDMENTS

Any agreements which in any way change the terms of this Contract shall be
valid only if the requested change is made in writing and approved by
authorized representatives of the CONTRACTOR and the COMMISSION.
Approval of any amendment will be contingent on the timely review and
submission of the required documentation by the CONTRACTOR.
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IX. INDEPENDENT CONTRACTOR

The COMMISSION shall not be responsible for withholding taxes with respect
to the CONTRACTOR compensation hereunder. The CONTRACTOR shall
have no claim against the COMMISSION hereunder or otherwise for vacation
pay, sick leave, retirement benefits, social security, worker's compensation,
health or disability benefits, unemployment insurance benefits, or employee
benefits of any kind.

X. SUBCONTRACTORS

COMMISSION approves CONTRACTOR'S use of subcontractors to carry out
its obligations under this Contract as specified in Exhibit A.

No performance of this Contract or any portion may be assigned by
CONTRACTOR without the written consent of the COMMISSION. Any
attempt by the CONTRACTOR to assign performance of any of the terms of
this Contract, in whole or in part, without said consent shall be null and void
and shall constitute a breach of the terms of this Contract. In the event of such
a breach, this Contract may be terminated. CONTRACTOR shall submit a list
of subcontractors to the COMMISSION for written approval prior to
subcontractor performing any work hereunder.

A function proposed by CONTRACTOR may be carried out under subcontracts;
however, CONTRACTOR may not delegate its duties or obligations, nor assign
its rights hereunder, either in whole or in part, without the prior written
consent of COMMISSION, or their designee. Any such attempt at delegation or
assignment without prior written consent shall be void. Any change
whatsoever in the corporate structure of CONTRACTOR, the governing body of
CONTRACTOR, the management of CONTRACTOR, or the transfer of assets
of CONTRACTOR shall be deemed an assignment of benefits under the terms
of this Contract requiring COMMISSION approval. No subcontract shall alter
in any way any legal responsibility of CONTRACTOR to COMMISSION.

CONTRACTOR must submit a copy of the memorandum of understanding for
each subcontractor to the COMMISSION for prior review and approval.

XI. PROPRIETARY RIGHTS

CONTRACTOR agrees and acknowledges that its work pursuant to this
Contract is, at COMMISSION'S direction, strictly limited to gathering data
and other information regarding one or more of COMMISSION'S funding
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initiatives, evaluating the data and information, and reporting to
COMMISSION its conclusions and recommendations arising out of that
collection and evaluation process. In that regard, the following limitations
shall apply to CONTRACTOR'S future use of data and information collected by
CONTRACTOR during the course of its work for COMMISSION, in addition to
any other conditions and limitations imposed by this Contract:

A. All data and information collected by CONTRACTOR during the course of
this project, in whatever form, shall be the joint property of the
COMMISSION and CONTRACTOR. CONTRACTOR shall maintain said
data and information on behalf of the COMMISSION in form and
substance consistent with accepted research practices throughout the
course of this Contract. Research findings and results generated from the
data may be used internally by the COMMISSION for planning purposes
prior to publication by the CONTRACTOR. The COMMISSION will not
disseminate any data beyond its internal staff without the consent of the
CONTRACTOR.

B. To facilitate this joint ownership, the CONTRACTOR shall provide data
to the COMMISSION at time intervals determined by the COMMISSION
and CONTRACTOR to be appropriate for the work of the project.

C. Both the CONTRACTOR and the COMMISSION shall implement and
comply with adequate procedures to maintain the confidentiality of data
and information collected pursuant to the Contract. Any raw data
collected by the CONTRACTOR will be provided to the COMMISSION
only after individual identifiers (with the exemption of zip codes) have
been removed from the raw data. CONTRACTOR shall be responsible for
complying with all applicable state and federal laws governing the
gathering, use, and protection of personal information.

D. For any data gathering, informed consents shall be obtained and the
CONTRACTOR is responsible for fulfilling any requirements pertaining to
and in compliance with HIP AA and an Institutional Review Board for
Human Subjects Protection.

E. At the conclusion of CONTRACTOR'S work, whether through expiration
or termination of this Contract, CONTRACTOR shall provide to the
COMMISSION a copy of all data and information collected, along with all
required reports in the following format: all original data and reports
must be submitted in electronic format within 30 days after expiration or
termination to Craig A. Steele, Interim Chief Executive Officer of the Los
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Angeles County Children and Families First - Proposition 10 Commission
(aka First 5 LA) with copies sent to designated director.

F. CONTRACTOR shall maintain notes, business records, and working
papers on file for a period of not less than four (4) years following the
termination or expiration of this Contract, and shall provide
COMMISSION access to said records for inspection and copying upon
seven (7) days written notice from COMMISSION. CONTRACTOR
specifically agrees to comply with the California Public Records Act
(Government Code Section 6250, et seq.) as directed or requested by
COMMISSION.

G. Any software or equipment developed by CONTRACTOR at
COMMISSION'S direction and/or expense during the course of this
Contract shall become the joint property of COMMISSION and
CONTRACTOR. COMMISSION shall have the right to consent to and
participate financially in any licensing or sales Contract relating to such
software or equipment.

H. The timing, format, and manner of the dissemination of any data or
information gathered pursuant to this Contract and any report of results,
conclusions or recommendations prepared by CONTRACTOR shall be at
the sole discretion of the COMMISSION. COMMISSION shall attribute
the work to CONTRACTOR upon any such release.

1. CONTRACTOR may not use the data and information collected pursuant
to this Contract without the prior written consent of COMMISSION'S
Chief Executive Officer or designee. Such consent must be requested in
writing, stating the specific purpose for which consent is being sought, not
less than ten (10) working days in advance of any such use.

J. If the CONTRACTOR uses any data from this project for a purpose that
will result in profit or financial compensation to CONTRACTOR or any
party related to CONTRACTOR, such fact must be disclosed in a written
request for consent by CONTRACTOR and submitted to the
COMMISSION. In such cases, COMMISSION shall have the right to
enter into a royalty, licensing, or reimbursement Contract with
CONTRACTOR, as appropriate, prior to giving its consent, to compensate
or reimburse COMMISSION for the use of its data and information.
COMMISSION shall not seek compensation or reimbursement for the
permitted use of its data and information for purely academic or scientific
purposes. In published material arising out of academic or scientific
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activities, CONTRACTOR shall acknowledge the participation and funding
with "Funded without endorsement, by First 5 LA" and shall provide the
COMMISSION with two (2) copies of the published material.

K. CONTRACTOR shall prominently display all First 5 LA supplied
promotional materials, such as educational posters, banners, brochures
and fliers at the project site (s). CONTRACTOR shall ensure that
promotional material, activities, and publications developed in support of
the funded project shall conform to the formatting requirements outlined
in First 5 LA Style Guide which includes the appropriate display of the
First 5 LA logo and the First 5 LA funding attribution.

L. CONTRACTOR shall implement and comply with adequate procedures to
maintain the confidentiality of data and information collected pursuant to
this Contract.

M. CONTRACTOR must maintain a record for each item of tangible real or
personal property of a value in excess of five hundred dollars ($500.00)
acquired with First 5 LA funds pursuant to this Contract, which records
shall include the model number, serial number, legal description (if
applicable), cost, invoice or receipt, and date acquired.

N. COMMISSION and CONTRACTOR agree that all personal property
purchased with funds provided under this Contract shall become the
property of the COMMISSION upon completion or termination of contract,
unless otherwise determined by the COMMISSION.

This section is applicable to all subcontractors in the performance of their
services under the Program.

XII. CONFLICT OF INTEREST

It shall be the responsibility of CONTRACTOR to abide by conflict of interest
laws and regulations applicable to the CONTRACTOR under California law.
CONTRACTOR acknowledges that he/she/it is acting as a public official
pursuant to this Contract and shall therefore avoid undertaking any activity or
accepting any payment, employment or gift from any third party that could
create a legal conflict of interest or the appearance of any such conflict. A
conflict of interest exists when one has the opportunity to advance or protect
one's own interest or private interest of others, with whom one has a
relationship, in a way that is detrimental to the interest, or potentially harmful
for the integrity or fundamental mission of the Commission. CONTRACTOR
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shall maintain the confidentiality of any confidential information obtained
from the COMMISSION during this Contract and shall not use such
information for personal or commercial gain outside this Contract. By agreeing
to this Contract and accepting financial compensation for services rendered
hereunder, CONTRACTOR agrees that he/she/it may not subsequently solicit
or accept employment or compensation under any program, grant or service
that results from or arises out of the BLACK INFANT HEALTH. During the
term of this Contract and for one year thereafter, CONTRACTOR shall not
knowingly solicit or accept employment and/or compensation from any
COMMISSION collaborator or CONTRACTOR without the prior written
consent of the COMMISSION.

XIII. INFORMATION TECHNOLOGY REQUIREMENTS

CONTRACTOR will be responsible for coordinating with COMMISSION'S
Information Technology (IT) Department regarding the design, development,
structure and implementation of the IT components, including all databases,
documents and spreadsheets, applicable to its program. The following IT
specifications are to be applied, as appropriate, in relation to the scope of
CONTRACTOR'S program:

A. Hardware and Software compatibility with industry hardware, software, &
security standards to allow adequate compatibility with the
COMMISSION'S infrastructure.

B. Open Data Base Connectivity (ODBC) compliant for data collection and
dissemination purposes.

C. Ability to collect information at the client-level, as necessary.
D. Compatibility and ability to aggregate information in multiple ways: by

initiatives, geographic boundaries, service types, program outcomes, and
COMMISSION outcomes.

E. Ability to export to and import the data collected.

CONTRACTOR will provide timely notification to the COMMISSION on any
major problem(s) with the CONTRACTOR'S financial system or hardware or
software that may impact the funded project under this Contract.

XIV. INSURANCE

Without limiting CONTRACTOR'S duty to indemnify COMMISSION during
the term of this Contract, CONTRACTOR shall provide and maintain at its
own expense the following programs of insurance throughout the term of this
Contract. Such programs and evidence of insurance shall be issued by insurers
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admitted to conduct business in the State of California, with a minimum A.M.
Best's rating of A: VII unless otherwise approved in writing as satisfactory to
the COMMISSION. Certificates or other evidence of insurance coverage and
copy(ies) of additional insured endorsement(s) and/or loss payee
endorsement(s), as applicable, shall be delivered to COMMISSION at the
address specified in Section XXV prior to the commencement of work
under this Contract. Each policy of insurance shall provide that coverage will
not be materially modified, terminated, or non-renewed except after thirty (30)
days prior written notice has been given to the COMMISSION.

Notwithstanding any other provisions of this Agreement, failure by
CONTRACTORto maintain the required insurance shall constitute a breach of
this Contract and COMMISSION may immediately terminate or suspend this
Contract as a result, or secure alternate insurance at CONTRACTOR'S
expense. CONTRACTOR shall ensure that subcontractors comply with all
insurance requirements described in this Section.

It is specifically agreed by the Parties that this Section XIV shall supersede all
other sections and provisions of this Agreement to the extent that any other
section or provision conflicts with or impairs this Section XIV. Nothing in this
Contract is to be interpreted as limiting the application of insurance coverage
as required herein. All insurance coverage and limits provided by
CONTRACTOR and its subcontractors shall apply to the full extent of the
available and applicable policies. Requirements of specific coverage features or
limits contained in this Section are not intended as a limitation on coverage,
limits, or other requirements, or a waiver of any coverage normally provided by
any insurance policy. Specific reference to a given coverage feature is for
purpose of clarification only and is not intended by any party to be all
inclusive, or to the exclusion of any other coverage, or a waiver of any type.

CONTRACTOR'S liability insurance shall be primary and non-contributory.
All coverage shall be provided on a "pay on behalf' basis, with defense costs
payable in addition to policy limits. There shall be no cross liability exclusion
on any policy.

"Los Angeles County Children and Families First - Proposition 10
Commission (or if abbreviated, LA Cty Prop 10 Commn.), its officers,
agents, consultants and employees" are to be included as additional
insured with regard to liability and defense of claims arising from the
operations and uses performed by or on behalf of the CONTRACTOR.
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CONTRACTOR and subcontractors shall provide policies of liability insurance
of at least the following coverages and limits:

A. Commercial General Liability Insurance

Such insurance shall be written on a commercial general liability form with
minimum limits of one million dollars ($1,000,000) for each occurrence and
two million dollars ($2,000,000) in the aggregate. Coverage may be on an
occurrence or claims-made basis. If written on a Claims Made form, the
CONTRACTOR must purchase an extended two-year reporting period
commencing upon termination or cancellation of the insurance policy.

B. Business Auto Liability

Primary coverage shall be provided on ISA Business Auto Coverage forms
for all owned, non-owned, and hired vehicles with a combined single limit of
not less than one million dollars ($1,000,000) per accident. Automobile
physical damage shall be required on an actual cash value basis for
comprehensive and collision coverage with maximum deductibles of $1,000
each accident for those vehicles funded by this Contract and for which the
COMMISSION has an ownership interest. The COMMISSION shall be
named as Loss Payee, as their interest may appear.

C. Workers Compensation Insurance

Such insurance shall be in an amount and form to meet all applicable
requirements of the Labor Code of the State of California.

D. Professional Liability Insurance

Such insurance shall cover liability arising from any error, omission, or
negligent or wrongful act of CONTRACTOR or its employees, with a limit of
liability of not less than one million dollars ($1,000,000) per medical
incident for medical malpractice liability, or of not less than one million
dollars ($1,000,000) per occurrence for all other types of professional
liability. Only CONTRACTORS who have a professional liability exposure
relating to the work performed for COMMISSION under the terms of this
contract are required to provide evidence of Professional Liability coverage.
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E. Property Insurance

Such insurance shall be required only in the event the Contract is providing
funds for real property or personal property, including equipment and has
an ownership interest in that property. Coverage on real and personal
property shall be on a replacement cost basis, written on a Special Causes
of Loss form including employee dishonesty coverage, with a deductible no
greater than $1,000 for each occurrence. COMMISSION shall be named as
Loss Payee, as their interest may appear.

F. Crime Coverage Insurance

Such insurance shall be in the amount not less than twenty-five thousand
dollars ($25,000) covering against loss of money, securities, or other
property referred to hereunder which may result from employee dishonesty,
forgery or alteration, theft, disappearance and destruction, computer fraud,
burglary and robbery. COMMISSION shall be named as Loss Payee, as
their interest may appear.

Evidence of Self Insurance

Legally adequate evidence of self-insurance meeting the approval of the
COMMISSION'S Interim Chief Executive Officer may be substituted for any
coverage required above. CONTRACTOR must submit a copy of the self-insured
certificate issued by the State of California.

XV. LIABILITY AND INDEMNIFICATION

To the full extent permitted by law, CONTRACTOR shall defend, indemnify
and hold harmless COMMISSION, its employees, agents and officials, from
any liability, claims, suits, actions, arbitration proceedings, administrative
proceedings, regulatory proceedings, losses, expenses or costs of any kind,
whether actual, alleged or threatened, actual 'attorney fees incurred by
CONTRACTOR, court costs, interest, defense costs including expert witness
fees and any other costs or expenses of any kind whatsoever incurred in
relation to, as a consequence of or arising out of or in any way attributable in
whole or in part to CONTRACTOR'S performance of this Contract including,
without limitation, matters of active or passive negligence on the part of the
COMMISSION. This duty to indemnify and defend shall not extend to such
losses, actions, or damages arising out of or caused by COMMISSION'S sole
negligence as determined by a court of competent jurisdiction.
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XVI.ACCOUNTABILITY

A. The CONTRACTOR will work under the direction of Craig A. Steele,
Interim Chief Executive Officer of Los Angeles County Children and
Families First - Proposition 10 Commission (aka First 5 LA) and/or
designated departmental director(s) of Program Development, Grants
Management, Best Start Communities, Community Investments, Policy,
Contracts Compliance, Finance, Public Affairs, and/or Research and
Evaluation to ensure appropriate documents and activities are in
compliance. The CONTRACTOR shall copy all communications to
designated director(s) and will deliver routine updates and check-ins
including quarterly reports (Exhibit E) and contractor's Black Infant Health
state annual report (Exhibit F), over the course of this Contract period.

B. The COMMISSION will make relevant, non-confidential and non-privileged
information available and accessible to the CONTRACTOR in order to
successfully complete the project.

C. The CONTRACTOR will deliver all work and final products on time and on
budget unless otherwise agreed upon in writing and in advance by
COMMISSION and CONTRACTOR, with the highest degree of quality and
service to the COMMISSION.

D. CONTRACTOR shall not count or serve the same case managed clients for
more than one of the following initiatives: Healthy Births (HB), Black
Infant Health (BIH) and Welcome Baby! funded by the COMMISSION.
CONTRACTOR will be required to screen clients to ensure non-duplication
between COMMISSION-funded initiatives and maintain client lists from all
initiatives funded by the COMMISSION.

i. Healthy Births/Black Infant Health: Clients who are enrolled in
case management through the Healthy Births Initiative must
not be counted as enrolled in case management through the
Black Infant Health Program.

11. Black Infant Health/Healthy Births: Clients who are enrolled in
case management through the Black Infant Health Program
must not be counted as enrolled in case management through
the Healthy Births Initiative.

111. Healthy BirthslWelcome Baby: Clients who are enrolled in case
management through the Healthy Births Initiative must not be
counted as enrolled in the Welcome Baby Program.

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST - PROPOSITION 10 COMMISSION
CONTRACTOR CONTRACT - REV 4-12

Page 16 of 22



CONTRACT NUMBER: 07500

IV. Welcome Baby/Healthy Births: Clients who are enrolled in the
Welcome Baby Program must not be counted as enrolled in case
management through the Healthy Births Initiative.

E. Both CONTRACTOR and COMMISSION will conduct themselves and their
work in an ethical manner with high integrity and respect for the
individuals involved in this process.

F. COMMISSION reserves the right to modify this CONTRACT and the
programs and services provided by CONTRACTOR pursuant to this
Contract based on the results of its evaluation(s) and review(s). In addition,
COMMISSION may use the results of such evaluation(s) and review(s) in
decisions regarding possible future funding, extension, or renewal of
CONTRACTOR'S program and service. The evaluation(s) shall include, but
are not limited to, Contract compliance and the effectiveness of program
planning and implementation. COMMISSION at its sole discretion will
conduct on-going assessments of the program and reserves the right to
convert this Contract to a performance-based contract at any time
throughout its duration, if COMMISSION deems it necessary for the
attainment of the program/project deliverables and required results.

G. CONTRACTOR is required to comply with Section 3410 of the Public
Contracts Code which requires preference to United States-grown produce
and United States-processed foods when there is a choice and it is
economically feasible to do so.

H. CONTRACTOR is required to comply with Chapter 3.5 Section 22150 Part
3 - Division 2 of the Public Contracts Code which requires the purchase of
recycled products, instead of non-recycled products, whenever recycled
products are available at the same or lesser total cost than non-recycled
items. CONTRACTOR may give preference to suppliers of recycled
products and may define the amount of this preference.

1. CONTRACTOR is responsible for providing timely notification to the
COMMISSION on any major changes to CONTRACTOR'S financial system
that may impact the funded project or service under this Contract

J. Any change whatsoever in the corporate structure of CONTRACTOR, the
governing body of CONTRACTOR, the management of CONTRACTOR, or
the transfer of assets of CONTRACTOR shall be deemed an assignment of
benefits under the terms of this Contract requiring COMMISSION
approval.

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST - PROPOSITION 10 COMMISSION
CONTRACTOR CONTRACT - REV 4-12
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K. CONTRACTOR is responsible for the timely notification to the
COMMISSION on any material changes in the CONTRACTOR'S primary
funding sources or overall organization funding that may impact the
CONTRACTOR'S accountability on the funded project under this Contract.

L. The CONTRACTOR shall not provide technical assistance to any grantee,
agency, andlor collaborators with which the CONTRACTOR has a prior or
existing business relationship as outlined in Section XII.

M. CONTRACTOR shall participate in the evaluation activities the
COMMISSION is sponsoring for the BLACK INFANT HEALTH
Programs, and shall modify CONTRACTOR'S Scope of Work (Exhibit A) if
directed to do so by COMMISSION based on the information provided in an
evaluation. CONTRACTOR may be required to participate in activities
related to an Institution Review Board (IRB) related to Human Subjects
Protection.

XVII. INTERPRETATION AND JURISDICTION

This Contract shall be interpreted pursuant to the laws of the State of
California. CONTRACTOR expressly agrees that the jurisdiction and venue
for any litigation or arbitration brought to enforce any term of this Contract
shall be in state court in Los Angeles County, California, and CONTRACTOR
hereby consents to such jurisdiction and venue.

XVIII. COMPLIANCE WITH APPLICABLE LAWS

CONTRACTOR shall conform to and abide by all Municipal, County, State of
California and Federal laws and regulations, and ordinances licensing and
accrediting authorities, insofar as the same or any of them are applicable. This
includes standards of professional ethics governing the use of assessment tools,
the provision of services via the Internet and telephone, and the dissemination
of information and educational materials.

XIX. PAYMENTS TERMS

All checks are to be made out to City of Long Beach. Quarterly invoices
based on expenses already incurred and paid by the CONTRACTOR (hereafter
referred to as "actual expenses") are to be submitted by the CONTRACTOR to
the COMMISSION by the 20th business day of each month and must be
addressed to the attention of Craig A. Steele, Interim Chief Executive Officer of

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST - PROPOSITION 10 COMMISSION
CONTRACTOR CONTRACT - REV 4-12

Page 18 of22



CONTRACT NUMBER: 07500

the Los Angeles County Children and Families First Proposition 10
Commission (aka First 5 LA). Within ten (10) business days following
COMMISSION'S receipt of a properly completed invoice, COMMISSION shall
notify CONTRACTOR in writing of any disputed amounts included on the
invoice. COMMISSION agrees to pay CONTRACTOR all undisputed amounts
included on the invoice within thirty (30) calendar days of receipt of the
invoice. All invoices submitted on or before the 20th business day of the month,
will be processed in manner outlined above. LATE INVOICES WILL BE
PROCESSED IN THE SUBSEQUENT MONTH FROM DATE OF RECEIPT.
Final payment will be made based on successful completion of the Contract and
reports have been submitted to the COMMISSION. If CONTRACTOR does not
comply with the time frame set forth in this Section, CONTRACTOR will be
considered out of compliance and may be subject to sanctions including but not
limited to a penalty not to exceed five percent (5%) of each outstanding invoice.

XX. LIMITATION OF COMMISSION OBLIGATIONS DUE TO LACK OF
FUNDS

COMMISSION'S payment obligations pursuant to this Contract are payable
solely from funds appropriated by COMMISSION for the purpose of this
Contract. CONTRACTOR shall have no recourse to any other funds allocated
to or by COMMISSION. CONTRACTOR acknowledges that the funding for
this Contract is limited to the term of the Contract only, with no future funding
promised or guaranteed.

The COMMISSION and the CONTRACTOR expressly agree that full funding
for the Contract over the entire Term of Contract is contingent on the
continuing collection of tax revenues pursuant to Proposition 10 and the
continuing allocation of Los Angeles County's share of those revenues to the
COMMISSION. In the event of any repeal, amendment, interpretation, or
invalidation of any provision of Proposition 10 that has the effect of reducing or
eliminating the COMMISSION'S receipt of Proposition 10 tax revenues, or any
other unexpected material decline in the COMMISSION'S revenues, the
COMMISSION may reduce or eliminate funding for current or subsequent
Contract years at a level that is generally proportionate to the reduction.

XXI. TERMINATION OF SERVICES

Either party may terminate this Contract after providing ten (10) days written
notice to the other party at the address first set forth above. When
CONTRACTOR'S services conclude, all unpaid fees and expenses become due
and payable. Upon such termination, only those documented, earned and
unpaid fees and expenses earned by CONTRACTOR prior to such termination

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST - PROPOSITION 10 COMMISSION
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pursuant to the budget attached hereto as Exhibit B shall become due and
payable. Any amount paid in advance to CONTRACTOR and not yet earned
shall be refunded to COMMISSION within thirty (30) calendar days of
termination.

In the event, either party has violated any significant terms or conditions of
this Contract and/or committed an act or offense which indicates a lack of
business integrity or business dishonesty, the COMMISSION and/or
CONTRACTOR shall immediately terminate this Contract.

XXII. ENTIRE UNDERSTANDING

This document and the Exhibits which are hereby incorporated and referenced
constitute the entire understanding and agreement of the parties, and any and
all prior agreements, contracts, understandings, and representations are
hereby terminated and cancelled in their entirety and are of no further force or
effect. The provisions of this Contract shall govern over any inconsistent
provisions contained in any exhibit hereto.

XXIII. ATTORNEY FEES

The prevailing party in any legal action brought due to a material breach by
the other, or to enforce the terms of this Contract, shall be entitled to recover
its costs of suit including, without limitation, reasonable attorney fees.

XXIV. RECORDS AND AUDITS

COMMISSION reserves the right at any time during CONTRACTOR business
hours at its discretion and upon reasonable notice to audit, examine records
and require supporting documentation such as employee time sheets and
invoices, to substantiate CONTRACTOR reported expenses and basic service
level estimates of work completed.

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST - PROPOSITION 10 COMMISSION
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xxv. NOTICES

Any notices, reports, or invoices required by this Contract shall be deemed
received on: (a) the day of delivery if delivered by hand or overnight courier
service during CONTRACTOR'S and COMMISSION'S regular business hours
or by facsimile before or during CONTRACTOR'S regular business hours; or (b)
on the third business day following deposit in the United States mail, postage
prepaid, addressed as set forth below, or to such other addresses as the Parties
may, from time to time, designate in writing.

Notices to CONTRACTOR
Notices will be sent to CONTRACTOR addressed as follows:
TeIlBi /lIJkaletlth 5"~" 570 ....'117'2.. '7eAe.sQ,N/ko/etieJ @ '({)~he,(J6':l't)(j

Primary Contact Person Telephone E-mail

Odie Wo/(s!Jam ,!(to(l ~s7fJ~¥/1fo f)ale~wo/ls/Jam @J.f)lI/jlhedeA, ~tJ
Fiscal Contact Person Telephone E-mail '

I

L 8/t) ~ Hum an/
CON RACTOR Na e

Notices to COMMISSION
Notices sent to COMMISSION shall be addressed as follows:

FIRST 5 LA
Attention: Craig A. Steele, Interim Chief Executive Officer
750 North Alameda Street, Suite 300
Los Angeles, California 90012

Notice of Delays
When either party has knowledge that any actual or potential situation is
delaying or threatens to delay the timely performance of any provisions of
this Contract, that party shall, within three (3) business days, give written
notice, including relevant information, to the other party.

[SIGNATURES BEGIN ON FOLLOWING PAGE]
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XXVI.SIGNATURES

In WITNESS WHEREOF, this Contract has been executed as of the date set forth
above by the respective duly authorized signatories below.

CONTRACTOR
Agreed & Accepted

~t;nant City Manager
t, City Manager
ach EXECUTED PURSUANT

TO SECTION 301 OF
THE OIlY CHARTER.

Date

COMMISSION

Agreed& Ace:

Craig A. Steele
Interim Chief Executive Officer
Los Angeles County Children and Families First
Proposition 10 Commission (aka First 5 LA)

Date
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ra
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at
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as
s
se
rie
s
w
hi
ch

m
ak
e
up

Fa
m
ily

H
ea
lth

A
dv
oc
at
e

w
or
ks
ho
p

'a
ge
nd
a,

an
d

th
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ra
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at
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e
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at
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at
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ra
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at
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P
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at
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as
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. C
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at
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ra
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D
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at
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at
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at
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ra
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e
C
P
S
P

pr
ov
id
er
s
so

le
ar
n

ab
ou
t
th
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e
P
H
N

ca
n
in
cl
ud
e
th
e

po
or

bi
rth

ou
tc
om

es
.

vi
ol
en
ce
,
di
sc
rim

in
at
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at
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l"iniL -l'l'UPllSllic)l1 10 (\J1U11l1:iHHln" IS 11HIlll'U

I Uti "Loss Puvcc, as th eir inter-est may I
____ _ __ appcu!,;" --L...

CONTRACTOR RENEWAL REQUIRED DOCUMENTS

~

:-. EXH~BI'rD IN-SURANCE REQUIREMENTS (submit- electr-onic cop~)
cO Commorciu l Clonornl Liability and Cemprche naivc Auto Liability <11'C required for n1l contractors .

•• An Insurance Wnivcr Request 1'0), the other insurance requirements may be submitted only if there 11'; no risk
oxpuaure to the Fi rst 51,/\ crmtrnct, 'I'he request must b<:'mude in writing on agency letterhead and signed by un

I
I. authorizet! ;,ligI1l!!', l nclude adequate rnt innale for each insurunco ro quiromeut. WUiV(~I',

•• All Iusurauce tlhuLllril'dk<:,t covorugc for thu untirc eUI1t-1'acL pc riud.I" Add Conun issiun on insurauve ("cl'tifientl'l,!o') ;t~ "Additionnl lnsurud" and "Loss Payee u.s thl'il' intcl'est may i1PPLoill'"

1-{'~!g~:~;rJ;Ii," hi, bdow INS URAN CE-~-~ "-;;"LA

~ .r iI2~d:I~-\-1COMMl!:RCIAL GE!\ERAL LIABILi'fi 0-;- f' ~- "1:o~Angd", "O:~:~~i:-'n& 1,',n;;li"" "'"
HOM\i:OWNER INSURANCE (if consultant) l"in;l - Propoaition 10 Commission, its
ExpiruU(,1l1 (tcltt.,: , officers, agent::;, cunsultants, and employees"

lR narnud us "Additional Insured"

--- +.-----_ I. Coverug« rot' the St:\tl! ul' California

Lim it: $1.000.UOO

o

o
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CITY OF LONG BEACH
CERTIFICATE OF SELF-INSURANCE

With respect to:

(Agreement Title/Program
and subject/location)

Contract Number 07500 between the Citv of Long Beach and the Los Angeles

County Cbilgren and Families First Proposition 10 Commission

City of Long Beach
Program Coordinator Pamela Shaw Nursill~ Servi~:Qs ornccr, lIealth Phone (562) 57()-4208

Between the City of Long Beach and

Certificate Holder:
(Name und Location)

LO$ Angeles County Children Families first Proposition 10 Commission, First 5 LA,

750 N. Alameda SI., SIc, 300, l.os Angeles, ('A 90012

Contact Person
------------------------------- ---
Erikn Estrada, Sf. Contracts Compliance Officer Phone (213) 482-7570

Type of Coverage: Commercial general liability cquivulcnt in scope tn CO 0001 1093 in an amount of

$1,000,000 per occurr~ncc & S2.0()().O()(.Llli;ncral :Iggrcgnt~; cnll1\H..:n:ialaulol1lObilcIiahilit\' equivalent in scopc to CA

00 () I 0692 in (In amulInl of $1.OOIl,OOO per accident c()v.:rillg all O\Hwd, l1ol1oWl1cd, & hired aUlos; statllt()rY wurkers'

compensation & $I,OOO.O()O cmployds liability per accident: Clnims-madc pl'l1fcssiollallial)ilit}' with limits of $I,OOO,O()O

per claim and $ 3.nOO,OOl) aggregate covering City prulcssionuls 1)111: with a 2-year extended reporting period; Form ()

Crime with $25.000 limits naming the additional covered interest n loss pa\cc as its interests mOl)' arpear.

This coverage will terminate UPll11 completion or satisfaction (If the requirements of said Agreement or Program or may be terminated
sooner pursunnt to terms of said Agreemenl or l'rogrrun.

Itany of the coverages described iu this C'crtificatc arc changed or withdrawn. the City ufl.ung Bench will mail the Certificate Holder
thirt) PO) days prior written notice b}' registered mail. but failure to mail such notice shall impose IlO obligatlon Of liahility of any
kind upon the City of l.ong Bt!a~h, ils olficiuls, agcllb or employees,

'I his Certificate of Self-Insurance is issued as II mailer of inforuuuion (lilly und cunlcrs 110 rights upon the Certificate Holder. This
Cali Iicute docs not amend, extend ur alter the 0:0\ crage evidenced herein.

Additional Interest: County ul'Los Angeles, its Special Districts, its officials, officers, and employees arc ndditional covered
interests with respect to activities of the Cil)' under the Agreement or Progrurn per the attached endorsement.

For further information or in the event of a (;1"il11.
contact:

Certifieu by:

City of Long Beach
Attn: Risk Management
333 West Ocean Blvd., 10th floor
Long Beach, CA 90802
(562) 570-6754
(56:2) 570-5375 (lax)

Michael Allo
Risk Manager

Coverage period: July 1,2012 to June 30, 2013

Certificate no. ---------2012-014C
Dale issued: March 15,2012



CITY OF LONG BEACH

ADDITIONAL COVERED INTEREST ENDORSEMENT
TO CERTIFICATE NO. 2012-014C

Additional Covered Interest:

County of Los Angeles, its Special Districts, its officials, officers, and employees

With Respect to (Agreement or Program);

Contract Number 07500 between the City of Long Beach and the Los Angeles
County Children Families First-Proposition 10 Commission

The additional interest coverage provided by this endorsement applies only with respect to
liability arising out of activities of the City of Long Beach with respect to the above described
Agreement or Program, provided that such liability is due to the sole negligence of the City. ln
no event shall this endorsement extend the limits provided in the certificate of self-insurance, or
amend the coverage provided in the certificate of self-insurance except as to the additional
interest coverage stated herein.

Certified by:

I

_~DO~
Michael Alio
Risk Manager

Coverage Period:": 711/12 to 6130/13
"unless coverage is terminated sooner pursuant to lire
terms and conditions of the 11grl!<!menl or Program.

Endorsement no. 2012-014E Date issued: March 15, 2012



Print Form

FIRST 5
LA~

Form~1_of_1_

CONTRACTOR SIGNATURE AUTHORIZATION FORM

Agency Name: City of Long Beach Contract Number: 07500

Project Name: Black Infant Health Program Contract Period: 07101/2012 - 06/30/2013

COMPLETEPART1AND PART21N Q,~ INK. ATTACHBOARDRESOLUTION,IF APPLICABLE,TOVERIFYSIGNATURE
AUTHORIZATION.

PART 1 CERTIFICATION: PER THE AGENCY'S BYLAWS AND THE ATTACHED BOARD RESOLUTION [IF APPLICABLE), IIWE HEREBY VERIFY THAT I AM AN
AUTHORIZED AGENCY SIGNATORYNvE ARE AUTHORiZED AGENCY SIGI~ATORIES FOR IHE AFOREMENTIONED AGENCY AND AS SUCH CAN SIGN At~D/OR
DELEGATE AUTHORIZATION TO SIGN AND BIND THE AGENCY AS IT RELATES TO THE ABOVE-REFERENCED PROGRAM TO THE DELEGATED AUTHORIZED
SIGNATORYiSIGNATORIES LISTED ON THIS ~ORM

SIGNATURE 0 PER SECTION (INCLUDE SEC nON NUMBER) [2J SECTION # OF THE AGENCY'S BYLAWS
AUTHORIZATIONIS

PROVIDEOTOAGENCY
AUTHORIZEDSIGNATORY 0 PER THE BOARD'S RCSOlUTION (COpy AHACHEDl

BELOW:

COtHRACTIAMENDMENTS 0 ONE SIGNATURE PER BYLAWS OR 0 TWO SIGNATURES PER BYLAWS or AS A CORPORATION"
WilL REQUIRE:

AGENCY AUTHORIZED I Patrick H. West I I City Manager ISIGNATORY Print Name: Title:
,-..,

EXECUTED PURSUANT I A\'I\J\ . .• . .- nt tltyMQQfJQ&e· If· /'Z- I '3 (rvTO SECTION 301 OF Signalure: p-
THE CITY CHARTER.

""-.)\'/

"AGENCY AUTHORIZED r ! I I I .:[7
SIGNATORY: Prinl Name: Titie:

V

~
Si~llature: I I Oale: I I

"If Agency is a corporation, two 12) authorized signatories will be required on all documents submitted, unless specified in the orqanlzation's Bylaws or corporate
resolutlon,

PART 2. DELEGATED AUTHORIZED SIGNATORIES

Pflnll~ame:
Pamela Shaw IItie. Nursing Services Officer

AuTHORIZED

-flt'0'-'~ kL,\.-A: L,~-
SIGNATORY IJ-!2(1 / ISignature Date. 12-

--.-- ~----
OQ'lJl,lllll(:i1 o NVOtC[S o RePORTS o CON I I{ACT o CONTRACT AME'NOMENTS o BUOGn & BUI)GE1i\MEI~DMI}NTS

,;l11,}.:I/'!oJt.;''1ll,li

Prinl Name: Teresa Nikoletich T,tle' MCAH Director
A\JI HORIZI:Ll s.".,=-- - -
SIGNATORY j ;), .;Let, (}-o1.;1--1Dale:

l,JOI..'ILH"Nll'$l o NVOICES o RCPORTS o CONTRACT o CONTRACT AME'NDMENTS o BUDGET & BUDGETAMENDMENIS
Al;t:lf ,'t-: )'0 ~I. ,

Print Name.
Dale Worsham TiUe: Financial Services Officer

AUTHORIZED

~~8d~
-.

SIGNATORY I :l,~d.9- t~
Signature: Date:

OOl!(I"~I'l~Ij'S) 01NVOICES DREPOHIS o CONTH,I\(;r 0 CONTR!\CT AMENDMENTS II] HUDGET & f.lUDGETAMENDMENTS
1\,,1A'1 ,'*,·1 R' '~,;t

Print Nome: JoAnn Smith r,lie Administrative Intern
,\UTtIORllcD -- - -- --" - .....~ ".'

SIGNATOIW

~
'-''r:IJ

SlgnatUie .--- -- Date. I_--:("..I ,.,/(2
fiql':IJ~rUTiSI 0INVOICf'S o RGPOf{TS o CON rRfIt; r 0 CONTRACT AMfNDMENTS o BUDGET & BULlGtTAMENDM£:NTS

"'~l·,A,'6!"J\W

Hi'" II
, 'L ;:!iVT 1.1< Ijl.-,'

I

1.1' ,1":":
'"

I . if ill . T'" i,"hi

I t .••.•J.'.I~•.•,r"\· qIIJ'·\'·.I~t 1i'l1'II" Cs:..MIn I " ••~ C'I1CPU!.ITI:llr io "~'~r',r t."l,f·l~ 1%1\0',1

.~.J"! t Il 1,'-'

00 NOT MODIFY THIS FORM
11 ••••• 1



Print Form

Contract Number: I 07500
AGENCY INVOLVEMENT IN LITIGATION AND/OR CONTRACT

COMPLIANCE DIFFICULTIES

City of Long Beach. Department of Health and Human Services
Agency Name:

Project 'fitle: ~Iack Infant Health progr_a_m ~_ _.J

Check Y1~8 or' NO in rcsponac to t h« follow ing qucatious. If a Y 1':8 answer is checked, please full
uxplain the cil'cnmstancc1'l and include discussion of tho potential impact on the program, if funded,
As part ofthe contruct Pl'OCCSl:l the COMMlSSION. at its own d iscrction, may implement procedures
tu validate the I'CSpOnl'l'R included below. 'l'hu COMMISSION rcsurvcs the right to reject all U1' part
of the Contract Agreement if fabc or inGOI'J'(,'e,;L information iii suhmittcd by the CONTR1\CTOR

1. I:-;the organ ization curvo ntly, 01' within 1.1)('past, two (~) ycur», involved in
l itigal.ion?

[l

2. Is tho Executive Director 01' Board of Directors currently, 01' within the past D
two (2) ynara, involved in Iit.igat.ion related 10 the administration nne!
operation ora program 01' orga nizntion?

3, Are any key Htnffl11C'mbcl'H unnhlo 10 he bonded? D
D,1. HaVE' there hoc n unfuvorulilc ru linu« b,\' 1I funding suurcc agu inst t hv

agency Ior improper mn nage mout 01' contract cump liu ncc dr-Iicicucies?

;), Hue the agency or agellCY director ever had pllblil: or foundution funds
withheld'!

D

li, Has the agl!IH:Y ever had it1'i non-profit status suapundcd. revoked or
wit hhcld?

D

7, Hus the ap;ency or J.i:xet:utive DiJ'L'(;Lnl' 01' BOHl'd of [)il'l'CIOI'H refused to
participate in nny fiscal uudil rcquc-stud by [l ~O\'tJl'Illll('l1t 'q;(.'II(.')-, or funding
source?

D

Explanation (usu
additional pages if
necessary):

The City of Long Beach is a municlpa I corporation, and as a result is involved in
hundreds of lawsuits, The Long Beach Department of Health and Human
Services, as a separate entity, is not involved in any way,

Signal urc: Assistant City Manager
L-_~_-\-,---:;>_"-----

1):-1 i.e:

'igJl.I.f(/ uy an •.1111/WJ'izecl 8igJ1r1tol',Y)

Rev 02-10 EXECUTED PURSUANT
TO SECTION 301 OF
THE CITY CHARTER,



CITY Of LONG BEACH

Department of ealth
Human Services

2525 Grand Avenue, Long Beach, CA 90815
Phone: (562) 570-4000 Fax: (562) 570-4049

City of Long Beach website

Health Department website
www.longbeach.gov

www,longbeach.gov/health

Health Department Key Staff

Ronald R. Arias, Director

Mauro Torno, MD Interim City Health Officer
Susan Price Community Health Bureau
Nelson Kerr Environmental Health Bureau
Darnisa Tyler Housing Authority Bureau
Teresa Ayala-Castillo Interim Preventive Health Bureau
Michael Johnson Support Services Bureau

Board of Health and Human Services

Mel Marks, MD, Chair

Greg Perrault, DVM, Vice Chair
John Andrews, Member

William Barnes, Member
Mark Davis, DDS, Member
Laura Foster, RN, Member
Annette Kashiwabara, RN, Member

Sewnet Mamo, DrPH, Member
Jud Schoendorf, MD, Member
Renee Simon, Member

William Stuart, RPh, Member
Sabira Tejani, MO, Member
Renee Twigg, RN, Member



Board of Health Human Services
Boardmembers

First Last Position City State Zip A ffiNa tion Dist

VVi IIfCl III Barnes Member l.onq Bedch CA 90815 At Large 4

Mark Davis Member Long Beach CA 90813 Dentist 6

Laura Foster Member Long Beach CA 90815 lBUSD 4
Sewnel Marna Member Long Beach CA 90815 At Large 9

Mel Marks Chair Long Beach CA 90803 Physicran 3

Greg Perrault Vice Chair Long Beach CA 90814 Veterinarian 2

Renee Slmon Member Long Beach CA 90815 At Large 3

William Stuart Member Long Beach eli 9080l Pharmacist 8

Sabira Tejani Member Long Beach CA 90815 Physician 3

Renee Twigg Member Long Beach CA 90803 RN 3

John Andrews Member Long Beach CA 90815 At Large 5

Annette Kashiwabara Member Long Beach CA 90815 At l.arge 4

Vacant At Large

Vacant At Large

Termed out but sef'ling until a replacement has been determined.

'Note: (Currently a total of 4 vacancies)

Revised: 12/5/2011
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COMPLIANCE
GUIDELINES

Champions For Our Children



Los Angeles County Children and Families First - Proposition 10 Commission

COMPLIANCE GUIDELINES

The goal ofthe Los Angeles County Children and Families First - Proposition 10
Commission (aka First 5 LA) is to assist its Contractors, Strategic Partners, and Grantees
hereafter referred to as "Contractors", in successfully achieving and sustaining identified
outcomes for children, families, and communities in Los Angeles County. As a steward of
public funds, First 5 LA is also responsible for ensuring that Contractors are in compliance
with applicable regulations, policies, and contractual requirements. Contractors must
adhere to requirements listed in the Grant Agreements and Contracts (hereafter referred to
as "Contracts").

Compliance is defined as the ability of a Contractor to operate a program/project in
accordance with all provisions of the Contract including the timely submission of all
exhibits

The purpose of the Compliance Guidelines is to assist First 5 LA in proactively identifying
issues that may impede 01' delay the progress of a program, project, or other deliverables,
Depending on the nature of issue, First 5 LA may require verbal or written communication
from the contractor for clarity or a corrective action plan to address the concern. These
issue(s) will be communicated to the Contractor and addressed by both First 5 LA staff and
the Contractor in a constructive and collaborative manner. Both the Commission and the
Contractor have a responsibility to follow through in a timely manner to address
problematic issues before they warrant further action such as, but not limited to,
suspension or termination of funding.

METHODS USED TO ASSESS PERFORMANCE

First 5 LA staff may use any of the following methods discussed below to monitor a
Contractor's performance.

TIMELY RECEIPT AND REVIEW OF DELIVERABLES:

Contractors are expected to submit required documents as requested by First 5 LA in a
timely manner. The Contractor must provide revised 01' updated documents as needed
throughout the course of the contract period, some of which require Commission approval.

Scopes of Work for Contractors often list the submission of products, deliverables or the
provision of services within a specific timeframe. First 5 LA staff will determine the degree
to which a Contractor has achieved the activities detailed in their Scope of Work or Exhibit
A, and review the quality or quantity of work products or services to be provided.

MEETINGS AND CONFERENCE CALLS

Meetings and conference calls are often conducted to update First 5 LA staff on a
Contractor's progress or to discuss a particular issue, product 01' evaluation results. Some
meetings may require your presence at the First 5 LA offices.

Compliance Guidelines - 3.12.2012 1



Los Angeles County Children and Families First - Proposition 10 Commission

COMPLIANCE GUIDELINES

SITE VISITS:

Site visits can be helpful in assessing if the project or program has been implemented in
accordance with the Contract and its incorporated exhibits (e.g., Statement of Work, Scope
of Work). During the site visits, staff may: 1) review and discuss implementation of
program/project activities; 2) interview program staff and participants; 3) review
supporting documentation regarding program/project functions (e.g., data collection
methods, and documentation of program activities); 4) review financial documents related
to the contract, and 5) review applicable supporting documents to ensure compliance with
local state and federal laws pertinent to the program/project (e.g., HIPAA compliance, IRB
Compliance and Human Subjects Compliance etc.).

DOCUMENT REVIEW:

Document review is utilized by First 5 LA staff to analyze a Contractor's performance and
compliance with First 5 LA requirements. All contract documents are subject to review.

• Progress Reports: Contractors are required to submit progress reports.
Reporting timeframes will vary. Reports may be required monthly, quarterly or
on a semi-annual basis, as directed by First 5 LA. Progress reports summarize
the progress of program or project implementation and other deliverables.
Additionally, reports should describe how measurable goals and objectives have
been accomplished during the program/project year in accordance with the Scope
of Work agreed to in the Contract.

• Invoices: Invoices are due according to the Payments Terms in the Contract.
• Memorandum/s of Understanding (MOU): MOUs are required for all

collaborative partners and subcontractors receiving funding for the project
associated with the Contract.

• Insurances: Contractors are required to provide and maintain insurance at
their own expense during the entire contract term. The insurance coverage must
meet First 5 LA's minimum coverage standards as required by the contract.

ADDITIONAL REQUIRED DOCUMENTS:

In order to maintain a Contract, Contractors are required to submit the following required
documents to First 5 LA:

• Agency Involvement in Litigation and/or Contract Compliance Difficulties
(signed by authorized signatory)

• Child Care Center License (if applicable)
• By Laws (if applicable)
• Articles of Incorporation (if applicable)
• List of Current Board of Directors (if applicable)
• Signature Authorization Form
• IRS Account Determination Letter (submitted by all charitable non-profit

organizations) or State/Federal Identification Number (submitted by schools
districts, public entities, universities, etc.)

Compliance Guidelines - 3.12.2012 2



Los Angeles County Children and Families First - Proposition 10 Commission

COMPLIANCE GUIDELINES

• Independent Agency-wide Financial Audit for the prior year with the report of
independent auditors, including single source audits (if applicable)

• W-9
• Business License (if applicable)

LEVELS OF NON-COMPLIANCE

Non-compliance is defined as: 1) failure of a Contractor to comply with the terms of their
Contract; 2) failure to effectively implement and manage the First 5 LA-funded
program/project or failure to submit a deliverable as described in the Scope of Work; and/or
3) failure to comply with First 5 LA policies and procedures.

The following two-level criteria has been developed to provide a uniform approach to
monitoring Contractors for regulatory compliance, tracking deliverables and
program/project performance. These criteria are not intended to be an all-inclusive guide.
First 5 LA staff has the responsibility for placement and removal of Contractors within
Levell: Area of Concern or Level 2: Contingency Status.

First 5 LA has identified circumstances that define Levell: Area of Concern and Level 2:
Contingency Status as conditions that may warrant First 5 LA to impose sanctions if a
Contractor fails to follow corrective actions within a specified timeline.

LEVEL 1: AREA OF CONCERN STATUS

The conditions listed below are early warnings that help First 5 LA staff to identify
potential issues which may affect the Contractor's ability to render effective services or
meet requirements for deliverables. These conditions may indicate the need for technical
assistance or may warrant the development of a Corrective Action Plan. Contractors may
be placed on a Levell: Area of Concern as a result of, but not limited to, any of the following
conditions:

• Making programmatic, deliverable, or fiscal modifications to the approved
budget and/or Scope of Work (e.g., eliminating significant components of the
funded program/project/deliverable, adding or eliminating key staff positions
that are critical to the program/project) without submitting proper
documentation and without prior written approval from First 5 LA staff

• Failure to comply with First 5 LA's fiscal requirements as stated in the Contract
(e.g., substandard/inadequate accounting procedures)

• Failure to submit required documents (e.g., reports, invoices, Insurance
certificates, etc.) in a timely manner (30 days after the due date)

• Expenditure of First 5 LA funds to supplant funds from other sources
• Failure to demonstrate progress toward program/project objectives or

deliverables without justification (e.g., not meeting deadlines or not submitting
deliverables on time, not notifying First 5 LA of delays)

• Delay in implementing the funded program/project or submitting a deliverable
beyond 30 days, where contractor fails to communicate with the First 5 LA staff

Compliance Guidelines - 3.12.2012 3



Los Angeles County Children and Families First - Proposition 10 Commission

COMPLIANCE GUIDELINES

• Delay in initiation/completion of renovation and/or capital improvement
resulting in a postponement in implementing program services

• Delay in the implementation of key evaluation activities/components (e.g., hiring
an evaluator and collection and submission of participant and outcome data, etc.)

• Non-disclosure of information and/or situations (e.g., structural, financial, etc.)
which may impact the program/project/deliverable

• Evidence of conflict of interest which may jeopardize the implementation and/or
the funding of the program/project/deliverable

A Contractor's refusal to comply with Levell: Area of Concern corrective action(s) may lead
to placement on Level 2: Contingency and subsequently, impact current and future funding
considerations with First 5 LA.

First 5 LA reserves the right to designate any of the conditions described above as Level 2
depending on the severity and/or the frequency of the situation.

LEVEL 2: CONTINGENCY STATUS

A Contractor may be placed on Level 2: Contingency if First 5 LA determines that the
Contractor has failed to correct unresolved issues from Levell: Area of Concern. It is
important to note that some situations may warrant a Contractor being placed on Level 2:
Contingency without first being placed on Levell: Area of Concern. Conditions that may
result in placement of a Contractor on Contingency include, but are not limited to, the
following:

• Failure to comply with Corrective Actions Plan from Levell: Area of Concern
• Placement on Levell: Area of Concern more than twice within the year
• Continued failure to submit required documents (e.g., progress reports, invoices,

etc.) in a timely manner
• Making changes to the approved Scope of Work or budget (e.g., eliminating

critical components of the funded program/project/deliverable) without
justification and written approval from First 5 LA

• Non-compliance with First 5 LA's accounting practices and standards
• Continued delay in implementing the First 5 LA-funded program/project or

submitting a deliverable (beyond 60 days)
• Continued failure to demonstrate progress toward program/project objectives or

deliverables (e.g., not meeting deadlines or not serving the projected number of
clients)

• Personnel issues, including delay in hiring staff, staff turnover and/or vacancies
that affect program/project implementation

• Delay in renovation and/or capital improvement resulting in a postponement in
implementing the funded program/project

• Delay in implementing critical evaluation activities (e.g., hiring an evaluator,
collection and submission of participant and outcome data, etc.)

• Non-disclosure of situations (structural or otherwise) which may impact the
program/project/deliverable

• Non-compliance with applicable local, state, and federal laws and regulations
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• The integrity, reliability and credibility of the Contractor's representations,
materials, or deliverables developed with First 5 LA funds is called into question

• Fabrication and/or falsification of documents
• Fraud, misuse and/or mismanagement of funds, including supplanting

First 5 LA staff may require Contractors to prepare a Corrective Action Plan that addresses
issues that do not comply with the provisions of First 5 LA's Contract and
program/project/deliverable requirements.

PROCEDURES

During the operation of the program/project, an issue may arise that requires further
action. Depending on the severity of the issue, First 5 LA staff will provide the Contractor
with an informal notice or formal written report regarding the identified issue(s). The
Contractor may simply address the issue(s) identified or may be required to develop a
formal Corrective Action Plan in partnership with First 5 LA staff. First 5 LA staff and the
Contractor will discuss the specific issues and possible corrective measures. First 5 LA
staff may track progress using a variety of methods, including reports, meetings, or site
visits as needed.

Technical assistance can be provided when appropriate for Grantees, but a written
"Corrective Action Plan" may be required when the deficiency/issue reaches a level of non-
compliance. A Corrective Action Plan provides specific actions to be taken to correct the
problem and includes a specific time frame for each corrective action. Sanctions may also
be imposed ifthe Contractor continues to be out of compliance with their Contract.

If Contractor continues to be out of compliance, the Senior Program Officer, Department
Director, Division Chief, and/or the Chief Executive Officer may take action with a letter
requesting a meeting with the agency and First 5 LA staff. This meeting may address one
or more of the following:

• Unresolved issues
• Development of a Corrective Action Plan
• Request for additional information
• Possible sanctions

SANCTIONS

First 5 LA has the authority to impose sanctions for a Contractor's failure to meet
conditions specified in the Contract or Levelland/or 2 of this document. Sanctions can
include, but are not limited to, the following:

• Withholding of payment and/or prohibiting Contractor from incurring additional
expenses until corrective actions are taken

• Disallowing or reducing allowed expenses for activities that are not in alignment
with the Contract

• Non-renewal of the Contract
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• Suspension or termination of Contract
• Debarment from future funding by First 5 LA for a specified period of time

starting from the effective date of termination
• Recovery of funds

These sanctions may influence future funding consideration. First 5 LA has the authority
to defund, refuse to re-fund a Contractor and/or decrease a grant/contract award for failure
to perform 01' meet compliance requirements. First 5 LA also has the right to terminate or
suspend a Contractor, uiithout an opportunity for corrective actions, for actions and behavior
by a Contractor that put at risk the integrity of the program/project, including but not
limited to client, child and staff endangerment, inappropriate and reckless staff behavior,
contract non-compliance, health code violations or any other significant legal or regulatory
violation.
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