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35060

CONTRACT

This Contract is dated July 01, 2018 (“effective date”), and between the LOS

ANGELES COUNTY CHILDREN AND FAMILIES FIRST - PROPOSITION 10
COMMISSION (aka FIRST 5 LA), whose address is 750 North Alameda Street, Suite
300, Los Angeles, California 90012 (“COMMISSION") and CITY OF LONG BEACH,
DEPARTMENT OF HEALTH AND HUMAN SERVICES (“*CONTRACTOR?"), collectively

referred to as the “Parties”.

RECITALS

A. COMMISSION Objectives:

1.

Vision. Throughout Los Angeles’ diverse communities, all children are born
healthy and raised in a safe, loving and nurturing environment so that they
grow up healthy in mind, body and spirit, and are eager to learn with
opportunities to reach their full potential.

Mission. COMMISSION in partnership with others, strengthens families,
communities, and systems of services and supports so that all children in
L.A. County enter kindergarten ready to succeed in school and life.

Values. Our values act as guiding principles for how we do our work,
the culture we aim to promote and a benchmark to measure
behaviors and performance.

a. Overarching Organizational Value.

Collaboration: We believe joint effort toward common goals
achieves trust and produces greater impact for L.A. County’s
youngest children and their families.

b. Six Core Values

1. Integrity: We believe fidelity to our values builds credibility,
trust, fairness and consistency.

2. Respect: We believe in honoring and nurturing every individual
and community. ‘

3. Accountability: We believe results matter and that a focus on
transparency and excellence yields improved outcomes, work
quality and stewardship of resources.
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CONTRACT NUMBER: 10082

4. Partnership: We believe that by working with others who
share our aspirations for young children, we can maximize
every child’s readiness for kindergarten and success in life.

5. Shared Leadership: We believe that together we can ensure
that every child enters kindergarten ready to succeed in
school and life.

6. Learning: We believe learning never ends, so we are
committed to critical thinking and continuous innovation.

Investment Guidelines. COMMISSION'’s investment guidelines are that
COMMISSION will:

a. Focus on prevention.

b. Focus on systems and policy change.

c. Seek to have a broad impact, affecting large numbers of people.

d. Prioritize investments that strengthen families and, whenever

possible, improve community capacity.

e. Prioritize the identification and scaling up of evidence--based
practices.

f. Engage partners at the earliest possible stage of activity and/or
investment. :

The Parties agree as follows:

SCOPE OF WORK

CONTRACTOR shall perform the services as more particularly described in the
Scope of Work, attached as Exhibit A. If required under the Scope of Work,
CONTRACTOR shall deliver to COMMISSION all reports within the timeframes
set forth in Exhibit A. Any report prepared by CONTRACTOR, as required
under Exhibit A under this Contract, is incorporated into this Contract as Exhibit
D upon receipt by COMMISSION from CONTRACTOR. COMMISSION may
amend the Scope of Work throughout the term of this Contract.

PERSONNEL

CONTRACTOR has, or will secure at its own expense, all personnel required to
perform the services required under this Contract. All of the services required
under this Contract shall be performed by CONTRACTOR or under its
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supervision, and all personnel engaged in the work shall be qualified to perform
the services. CONTRACTOR's services performed pursuant to this Contract shall
be directed by CITY OF LONG BEACH, DEPARTMENT OF HEALTH AND
HUMAN SERVICES. CONTRACTOR shall not assign or change personnel
performing services under this Contract without the prior written approval of the
COMMISSION staff designated to this Contract (“designated COMMISSION
staff’), which approval may be withheld in his or her sole and absolute discretion.
CONTRACTOR shall submit requests for approval of or changes to personnel to
the designated COMMISSION staff prior to such person’s performance of
services under this Contract.

TIME OF PERFORMANCE

CONTRACTOR shall commence the services required under this Contract on the
effective date of this Contract, as set forth in the introductory clause.
CONTRACTOR shall perform the services and provide deliverables, if applicable,
within the timelines indicated in Exhibit A.

TERM OF CONTRACT

The term of this Contract shall be from the effective date, as set forth in the
introductory clause, through June 30, 2019 (“expiration date”), unless sooner
terminated pursuant to this Contract. COMMISSION may revise the term of this
Contract prior to final execution of this Contract by all Parties.

COMPENSATION AND METHOD OF PAYMENT

A. Compensation. As full compensation for CONTRACTOR's services
provided under this Contract, COMMISSION shall pay CONTRACTOR a
total fee not-to-exceed SEVENTY SIX THOUSAND TWO HUNDRED
NINETY NINE DOLLARS AND NO CENTS ($76,299), in accordance
with the Budget Forms, attached as Exhibit B, and in accordance with
the payment terms set forth in Paragraph C of this Section V. The total
fee includes payment of all taxes and insurance, as well as indirect
costs, overhead, materials and supplies. CONTRACTOR'’s indirect costs
shall be limited to ten percent (10%) of CONTRACTOR'’s total contracted
amount, excluding costs related to subcontracts, capital expenditures,
equipment and depreciation. Indirect costs exceeding the ten percent
(10%) are CONTRACTOR's sole responsibility. COMMISSION shall not
withhold federal or state payroll and other taxes, or other deductions
from payments made to CONTRACTOR.

B. Additional Services. COMMISSION shall not allow any claims for
additional services performed by CONTRACTOR unless the additional
services are authorized by COMMISSION in writing prior to the
performance of the additional services or the incurrence of additional
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CONTRACT NUMBER: 10082

expenses. Any additional services authorized by COMMISSION shall be
compensated at a rate mutually agreed to by the Parties.

Method of Payment. Not later than the last business day of the month
following the close of each quarterly invoice period, CONTRACTOR
shall submit to COMMISSION invoices for services performed and
expenses incurred and paid by CONTRACTOR pursuant to this Contract
utilizing an invoice form provided to CONTRACTOR by COMMISSION.
All properly completed invoices submitted by CONTRACTOR are
collectively incorporated into this Contract as Exhibit C upon
COMMISSION's receipt of each invoice. CONTRACTOR shall address
invoices to the COMMISSION staff per the instructions provided on the
invoice form provided to CONTRACTOR from COMMISSION. The
invoice forms shall describe in detail the services performed,
deliverables provided, if applicable, and actual expenses incurred and
paid by CONTRACTOR during the prior invoice period. The invoice
periods are as follows: (i) First quarter — July 1 to September 30; (ii)
Second quarter — October 1 to December 31; (iii) Third quarter —
January 1 to March 31; and (iv) Fourth quarter — April 1 to June 30. If
there are any errors contained in any invoice submitted to
COMMISSION, CONTRACTOR shall describe and explain the error in
CONTRACTOR’s subsequent invoice submitted to COMMISSION.
COMMISSION shall review the invoices and notify CONTRACTOR
within ten (10) business days of any disputed amounts. COMMISSION
shall pay CONTRACTOR all undisputed invoice amounts within thirty
(30) calendar days of COMMISSION’s receipt of a timely submitted
invoice. COMMISSION shall make checks payable to CONTRACTOR
as listed in Section XXVI. If CONTRACTOR fails to timely submit a
properly completed invoice on or before the last business day of the
month following the close of a quarterly invoice period in accordance
with this Paragraph C, COMMISSION shall process the late invoice in
the subsequent month from COMMISSION's date of receipt.
COMMISSION shall not be liable for payment of invoice amounts on any
invoice received by the COMMISSION more than ninety (90) calendar
days following the invoice due date. Provided that CONTRACTOR is in
full compliance with all provisions of this Contract and is not in material
breach of this Contract, COMMISSION shall make final payment in
accordance with the provisions of this Section V and upon
CONTRACTOR's satisfactory performance of all services. In the event
COMMISSION reasonably believes COMMISSION has overpaid
CONTRACTOR, COMMISSION may seek a financial accounting from
CONTRACTOR and avail itself of all legal remedies to seek compliance
and the repayment of any amounts overpaid. CONTRACTOR's
submission of fraudulent invoices shall constitute a material breach of
this Contract.

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPOSITION 10 COMMISSION
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CONTRACT NUMBER: 10082

V. EXPENDITURES BY CONTRACTOR

A. Budget Modifications.

1. Informal Budget Modifications. CONTRACTOR may only make two
(2) informal modifications to the budget, as set forth in Exhibit B,
during the term of this Contract at any time. Notwithstanding
Section XXVIII of this Contract, CONTRACTOR may:

a.

Modify an originating cost category with a total of Five
Thousand Dollars ($5,000) or less and incur expenses
pursuant to an informal budget modification, provided that
CONTRACTOR submits a memorandum to COMMISSION
with the quarterly invoice required under Paragraph C of
Section V of this Contract that explains the informal
modification; or

Modify an originating cost category with a total that is greater
than Five Thousand Dollars ($5,000) and incur expenses
that are less than or equal to ten percent (10%) of the
amount of the total originating cost category pursuant to an
informal budget modification, provided that CONTRACTOR
submits a memorandum to COMMISSION with the quarterly
invoice required under Paragraph C of Section V of this
Contract that explains the informal modification.

2. Formal Budget Modification.

a.

Notwithstanding Section XXVIII of this Contract, prior to
incurring any costs, CONTRACTOR shall obtain
COMMISSION'’s prior written approval, pursuant to a formal
budget modification.

A formal budget modification is 1) any modification to an
originating cost category with a total of more than Five
Thousand Dollars ($5,000), in which the modification will
exceed ten percent (10%) of the total originating cost
category; or 2) any modification to a cost category for which
no dollar amount is budgeted. '

CONTRACTOR shall address and send a request for a
formal budget modification to the designated COMMISSION
staff, with the appropriate “Formal Budget Modification
Summary” forms on or before the first (1*') of the month prior
to the month in which the actual expenses will be incurred.
CONTRACTOR shall not be permitted a formal budget

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPQOSITION 10 COMMISSION
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modification during the first two (2) months or the last two (2)
months of the term of this Contract, unless authorized by
COMMISSION staff.

d. CONTRACTOR is only permitted two (2) approved formal
budget modifications during the term of this Contract.
COMMISSION’s approval of a formal budget modification
shall be contingent on CONTRACTOR’s timely submission
of documentation required by COMMISSION.

CONTRACTOR shall restrict its use of payments made by
COMMISSION to CONTRACTOR under Section V of this Contract to
CONTRACTOR’s performance of the services described in Exhibit A.
CONTRACTOR shall only use the payments to supplement existing
levels of service and not to fund existing levels of service. In no event
shall CONTRACTOR or its officials, officers, directors, employees,
agents, subcontractors or assignees supplant state, county, local or
other governmental general fund money with COMMISSION payments
for any purpose. No COMMISSION funds shall be granted or used for
any previously existing project or program funded by state or local
general funds unless the existing funding has formally been terminated
or the CONTRACTOR demonstrates to the COMMISSION that
COMMISSION funds will be used to supplement an existing project or
program, and not to supplant existing funding.

If applicable, any activities under the Capital Improvement/Renovation
cost category must be completed within the first year of this
project. CONTRACTOR shall submit all adjustments to the designated
COMMISSION staff for approval. It shall be CONTRACTOR’s sole
responsibility to comply with all applicable land use, permitting,
environmental, contracting and labor laws, including, without limitation,
the California Public Contracts Code and the California Labor Code.

If applicable, any purchases under the Equipment cost category must be
completed within the first year of this project. Any exceptions to the
requirements of this Paragraph D shall require prior notification by
CONTRACTOR to the designated COMMISSION staff and may be
approved only in the discretion of the designated COMMISSION staff.

If applicable, any expenses under the Space and Telephone cost
category shall be calculated based on a reasonable allocation
methodology.

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPOSITION 10 COMMISSION
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EXHIBIT A — SCOPE OF WORK

Objectives

Include who, what, when, where,
how and how much for each
objective.

Activities and Subtasks

Indicate the activities and subtasks leading to
the fulfillment of the objective. Include
benchmarks or milestones in chronological
order. Include the appropriate guantity or
frequency of the associated activities or
subtasks.

Staff Assignment

Indicate staff, consultants or
subcontractors responsible for
the respective activity or subtask.

Timeline

Indicate start:and end
period.

Deliverables

Indicate Date Due.

1.1 By September 2018,
complete RFP process to hire
consultant

1.2 By September 2018,
LBTRIT’s governance
structure and representation
will be completed

1.1 Release RFP and select consultant

1.2.a — identify and invite community
representatives to the board

1.2.b — provide orientation session for new
board members

1.2.c — complete alignment of LBTRIT
governance structure

Community Impact Officer,
Program Analyst, Bureau
Manager, Department
Director, LBTRIT

Existing LBTRIT members,
project coordinator and
consultant

July 2018 — September
2018

July 2018 - September
2018

Consultant Contract
Due: September
2018

Governance structure
for LBTRIT completed
Due: September
2018

1.3. By December 2018,
review and complete LBTRIT
action plan and confirm
organizations/ systems to
participate in the pilot program

1.3.a — hold monthly LBTRIT monthly
meetings and complete action plan
1.3.b -Identify and align two systems/
organizations that will integrate trauma
and resiliency approaches into their
operational practices

1.3.c - Systems/organizations identify
performance metrics to assess pilot project
effectiveness

1.3.d - Align LBTRIT pilot project with
County and State trauma and resiliency
efforts

1.3.e- create MOUs with pilot
organizations/ systems

Consultant, Project
Coordinator, Community
Impact Officer, LBTRIT

On-going monthly
meetings through grant
year

September 2018 —
December 2018

LBTRIT completed
action plan
Due: November 2018

MOUs from partnering
organizations with
agreed upon data
sharing and tracking
mechanism for pilot
project

Due: December 2018

2.1 By March 2019, senior
leadership within the
systems/ organizations
launch pilot initiative and

2.1. a— develop communication plan to
share information between pilot project

sites, their staff and consultant/ LBTRIT
2.1.b — staff training needs identified

Consultant, Project
Coordinator, Community
Impact Officer, Program
Analyst and LBTRIT work on

January 2019 -June
2019

Pilot project
communications plan
Due: January 2018

-2
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EXHIBIT A — SCOPE OF WORK

identify professional staff
development needs

2.2 Senior leaders and staff

begin exploring new
information on their
system improvement and
accountability reporting
procedures

2.3 Program Officer and

LBTRIT receive monthly
report updates

2.1.c — Informal bid process establish for
training/ professional development
services

2.1.c.1 — provide staff development
trainings

2.1.d — data tracking established to
capture organizational cultural shifts in the
practice of service delivery

2.2.a — Review current policy and
procedure manuals for pilot project sites
2.2.b — Assess opportunities for policy and
administrative procedural enhancements
to include trauma and resiliency
approaches

2.2.c — collaborate with senior
management at pilot sites to draft, vet and
approve policy shifts that will implement
trauma and resiliency lens into future hiring
and administrative practices; policies will
need to be vetted and approved by pilot
site management.

e — provide monthly update reports

° — maintain bi-monthly (i.e. every
other month) calls with Program
Officer

® provide yearly progress report
covering the following periods: -
- 4/15/18-6/30/18
- 7/1/18-6/30/19

communication plan
components

Program Analyst, LBTRIT,
Project Coordinator

Consultant

Consultant, Project
Coordinator, and Senior
Management at pilot sites

Site Senior Management,
Consultant and Project
Coordinator, CIDO

Project Coordinator,
Community Impact Division
Officer

March — June 2019

Throughout the grant
period

Annual Report

Informal bid request
process for staff
development

Due: January 2019

Staff development/
training plan

Due: February 2019
Staff survey tool and
findings

Due: March 2018

Organizational
Administrative trauma
and resiliency
procedural policy
Due: June 2019

Monthly written
reports (funder to
provide template)
Bi-Monthly calls with
Program Officer
Annual reports —
funder to provide
template and due date
Due: On-going
throughout the grant
period
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Agreement # 10082

Page : 10of 10
—..__‘mn 51a Budget Summary
Giving kids the best start
Agency: City of Long Beach, Department of Health and Human Services
Project Name: Trauma and Resiliency Informed Systems nsmzmm Agreement Period: July 1, 2018 - June 30, 2019

Cost Category

First 5 LA Funds

Matching Funds

Total Costs

Personnel

68,617

68,617

Contracted Svcs (Exciuding Evaluation) - . -

Equipment - -

Printing/Copying - . -

Space - -

Telephone - v -

Postage - -

Supplies 821 821

W |00 {1 | [y | &[N |-

Employee Mileage and Travel - -

-
(-]

Training Expenses

—
—

Evaluation - -

-
[

Other Expenses (exciuding Evaivation)

-
w

*Indirect Costs 6,862 6,862

TOTAL: 76,299 - 76,299

Marley Williams

Fiscal Contact Person

Email Address

Phone # 562-570-5841

*Indirect Cost CANNOT exceed 10% of total contract amount (excluding subcontractors, capital expenditures, equipment and depreciation expense)
Additional supporting documents may be requested
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Giving kids the best start

Section 1

Personnel

Agency: City of Long Beach, Department of Health and Human Services

Project Name: Trauma and Resiliency Informed Systems Change

Agreement #
Page

Agreement Period:

10082

20of 10

July 1, 2018 - June 30, 2019

ANNUAL First 5 LA Funds PROJECT PERSONNEL BUDGET

TOTAL PROJECT PERSONNEL BUDGET

% of Time on
Title/Name(s) FTIPT Gross Monthly First5LA Months to be Matching Funds Total Personnel Cost
Salary B Employed
Project
Hanna Stribling: Community Program Specialist Ill (Salary) PT 5,532 50% 4 0 11,064
Hanna Stribling: Community Program Speci | {Antiicipated Union Negotiated Pay Increase) PT 5,644 50% 2 0 5,644
Hanna Stribling: Community Program Specialist Il {Anficipated Six Month Step Increase) PT 5,939 50% [ 0 17,817
|Mariey Williams: Public Heaith Professional Il (Salary) PT 6,439 10% 4 0 2,576
__sm=$. Williams: Public Health Professional Il (Anticipated Union Negotiated Pay increase) PT 6,569 10% 8 [} 5,255
Total Direct Salaries - 42,356
DO NOT FORGET 7O ADJUST First 5 LA Funds IF MATCHING FUNDS ARE INCLUDED *Fringe Benefits: Percentage
FCA[ 6.00% 2625 0 2625 ]
USE ADDITIONAL SHEETS IF NECESSARY sulf 1.45% 614 0 674
Health 18.50% 1,8 i 7,836
WC 3.55% 1, 0 1,504
Other| 32.30% 13, 0 13,681
62.00% 26,261 - 26,261 |
Total Personnel 68,617 - 68,617

*Fringe Benefits must be broken down by categories.




Section 2 . Agreement # 10082

G : Page: 3of10
m* mﬁ m — m Contracted Services
G 4% the tstart . .
WIVINgG ids the best start Agency: City of Long Beach, Department of Health and Human Services
Project Name: Trauma and Resiliency Informed Systems Change Agreement Period: July 1, 2018 - June 30, 2019
. RATE OF PAY AND FORMULA USED FOR Total Matching
Contracted/Consultant Services DETERMINING AMOUNT Funds Total Contracted Svcs
USE ADDITIONAL SHEETS IF NECESSARY Total Contracted Services: - - -

DO NOT FORGET TO ADJUST First 5 LA Funds IF MATCHING FUNDS ARE INCLUDED
USE ADDITIONAL SHEETS IF NECESSARY




Agreement # 10082
Page 4 0f 10
Agreement Period: July 1, 2018 - June 30, 2019
Matching Funds Total Cost

* - Section 3
Giving kids the best sta mn_:_v_.:mzﬁ
Agency: City of Long Beach, Department of Health and Human Services
Project Name: Trauma and Resiliency Informed Systems Change
Equipment description of item Quantity Unit Cost Total Mwm_ﬁuama
Total Equipment: -

DO NOT FORGET TO ADJUST First 5 LA Funds IF MATCHING FUNDS ARE INCLUDED
USE ADDITIONAL SHEETS IF NECESSARY




Agreement # 10082

Section 4 Page 50f10

@
- mﬂ m —m Printing/Copying

kids the best start
Agency: City of Long Beach, Department of Health and Human Services

Project Name: Trauma and Resiliency Informed Systems Change Agreement Period:  July 1, 2018 - June 30, 2019

Printing/Copying include description Quantity Unit Cost Total Printing Cost H_.‘.m_;.;mmm.;,m::ﬂ_w | Matching Funds Total Cost

Total Printing/Copying: - ; - - -

DO NOT FORGET TO ADJUST First 5 LA Funds IF MATCHING FUNDS ARE INCLUDED
USE ADDITIONAL SHEETS IF NECESSARY




Agreement # 10082

* .ﬂ m — Sections 5&6 Page 60of10
Giving kids the best start Space & Telephone
Agency: City of Long Beach, Department of Health and Human Services
Project Name: Trauma and Resiliency Informed Systems Change Agreement Period: July 1, 2018 - June 30, 2019

Space include description, cost per square foot Footage/Quantity Unit Cost Number of Months | Total Space Cost Matching Funds Total Cost
Total Space: - - - -
Telephone include # of lines and cost per line Quantity Unit Cost Number of Months| Total Phone Cost . ;,wm_.mﬂm gﬁ:zn‘_w Matching Funds Total Cost

Total Telephone: - - - .

DO NOT FORGET TO ADJUST First 5 LA Funds [F MATCHING FUNDS ARE INCLUDED
USE ADDITIONAL SHEETS IF NECESSARY




DO NOT FORGET TO ADJUST First 5 LA Funds {F MATCHING FUNDS ARE INCLUDED

USE ADDITIONAL SHEETS IF NECESSARY

@ Agreement # 10082
Giving kids the best start Postage & Supplies
Agency: City of Long Beach, Department of Health and Human Services
Project Name: Trauma and Resiliency Informed Systems Change Agreement Period:  July 1, 2018 - June 30, 2019
. . " . Number of .
Postage include description Quantity Unit Cost Months Total Postage Cost Matching Funds Total Cost
Total Postage: - - - -
_ - . . Number of " o .
Supplies include description Quantity Unit Cost Months Total Supplies Cost] First Matching Funds Total Cost
Office Supplies: Monthly cost for the office supplies needed for the initiative,
;..n_:&:m paper, post-it easel pads, binders, and other office supplies needed
by program staff, including items such as pens, pencils, calendars, post-its,
organizing folders, binder clips, and paper clips needed to accomplish daily
tasks. 1 68.40 12 821 821
Total Supplies: 821 821 - 821




Agreement # 10082

ﬁo @ ., —_ Sections 9 & 10 _ Page 8 of 10
m-fwmwmﬂmw% maw, Employee Mileage/Travel & Training Expenses

Agency: City of Long Beach, Department of Health and Human Services

Project Name: Trauma and Resiliency Informed Systems Change Agreement Period: July 1, 2018 - June 30, 2019
Employee Mileage/Travel include description Mileage Unit Cost per Mile Total Z_WMMm=B<m_ _Fi Matching Funds Total Cost
Quantity
Total Employee Mileage/Travel: - -
Training Expenses include description, # of people Quantity Unit Cost Per Training Matching Funds Total Cost
Total Training Expenses: - - - -

DO NOT FORGET 7O ADJUST First § LA Funds IF MATCHING FUNDS ARE INCLUDED
USE ADDITIONAL SHEETS IF NECESSARY
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Agreement #
Section 11 Page
Evaluation
Agency: City of Long Beach, Department of Health and Human Services
Project Name: Trauma and Resiliency Informed Systems Change Agreement Period:

10082

9of 10

July 1, 2018 - June 30, 2019

Evaluation Contracted Services

Quantity

Rate of Pay

Total Evaluation Cost] _Rﬂu,;ﬂm::mm@

Matching Funds

Total Cost

DO NOT FORGET TO ADJUST First 5 LA Funds IF MATCHING FUNDS ARE INCLUDED

USE ADDITIONAL SHEETS IF NECESSARY

Total Evaluation:




first51a
Giving kids the best start

Agency: City of Long Beach

Project Name: Trauma Informed Systems Change

Other Expenses include description Quantity Unit Cost Total Other Cost

Total Other Expenses: -

*Indirect Cost include general purpose for this cost

Indirect cost is 10% of personnel cost (salary + fringe). The indirect cost
covers administrative overhead and support costs for the Department.

Total Indirect Cost: 6,862

6,862

Agreement # 10082
Sections 12 & 13 Page 10 of 10
Other Expenses & Indirect Cost
Agreement Period:  July 1, 2018 - June 30, 2019
Matching Funds Total Cost
Matching Funds Total Cost

6,862

6,862

DO NOT FORGET TO ADJUST First 5 LA Funds IF MATCHING FUNDS ARE INCLUDED

*Indirect Cost CANNOT exceed 10% of total contract amount (excluding subcontractors, capital expenditures, equipment and depreciation expense)

USE ADDITIONAL SHEETS IF NECESSARY




Trauma and Resiliency Informed Systems Change
BUDGET NARRATIVE

Agency Name: City of Long Beach, Department of Health and Human Services
Agreement/Contract Number: 10082

Project Name: Trauma and Resiliency Informed Systems Change
Agreement/Contract Period: July 1, 2018 - June 30, 2019

Fiscal Contact Person: Marley Williams

Phone and Email: (562) 570-5841, Marley.Williams@longbeach.gov

Section 1 - Personnel:

Program Coordinator: Hanna Stribling, Community Program Specialist III (1-FTE
50% for 12 months, Total $33,192)

The Program Coordinator is a Master’s level staff person (Master of Social Work) and will
spend 50% of her time on this project for the full 12 months of this contract period. The
Program Coordinator will be responsible for coordinating all grant strategies, supporting
the management of the trauma-informed taskforce, and ensuring grant deliverables are
met. The Program Coordinator will represent the City in trauma-informed conversations at
City, County, State, and Federal meetings on trauma-informed care and resiliency. The
Program Coordinator will also manage the consultant contracts and partnerships, as well
as contract deliverables. The Program Coordinator will also capture ongoing lessons
learned through engagement with pilot site senior management, the Trauma-Informed
Task Force members and clients of the selected systems. She will document those lessons
learned and analysis of project impact.

Program Analyst: Marley Williams, Public Health Professional Il (1-FTE 10% for 12
months, Total $7,727)

The Program Analyst is a Master’s level staff person (Master of Social and Work and Master
of Public Affairs) and will spend 10% of her time on this initiative for the full 12 months of
this contract period. The Program Analyst will manage the finances for the grant, monitor
spending, and produce financial reports as needed. The Program Analyst will also support
the development and implemention of the scope of work as needed by the Program
Coordinator and assist in the documentation of ongoing lessons learned.

Budget for potential merit and union negotiated raise increases ($1,437)

Per City of Long Beach’s salary increase policy, performance evaluations are conducted
every six months for staff in steps 1-3 of the salary schedule (Program Coordinator) and
once per year for staff in steps 4-7 of the salary schedule (Program Analyst). The budget
reflects the anticipated step increases for each of the staff assigned to the program. Per City
of Long Beach’s negotiated raise increase, the union negotiated raise will lead to a 2%
salary increase for all program staff in October, 2018,



Fringe Benefits (Total $26,261)

For all employees working on the Program, program benefits are calculated at 62% of total
salaries (as per City policy). Fringe benefits include, FICA, SUI, Health and Dental Insurance,
Workers Compensation, Retirement benefits, payroll benefits and pension obligation bond.

Total Personnel for First 12 Months is: $68,617

Section 2- Contracted Services:
No costs are anticipated for this section during the agreement period.

Section 3- Equipment:
No costs are anticipated for this section during the agreement period.

Section 4- Printing/Copying:

No costs are anticipated for this section during the agreement period.

Section 5-Space:
No costs are anticipated for this section during the agreement period.

Section 6- Telephone:
No costs are anticipated for this section during the agreement period.

Section 7- Postage:
No costs are anticipated for this section during the agreement period.

Section 8- Supplies: ‘

Office Supplies ($821) includes the office supplies needed for the initiative, including paper,
post-it easel pads, binders, and other office supplies. The cost also includes office supplies
needed for staff, including items such as pens, pencils, calendars, post-its, organizing
folders, binder clips, and paper clips needed to accomplish daily tasks.

Total Supplies for 12 Months is: $821

Section 9- Employee Mileage and Travel:
No costs are anticipated for this section during the agreement period.

Section 10- Training Expenses:
No costs are anticipated for this section during the agreement period.

Section 11-Evaluation:
No costs are anticipated for this section during the agreement period.

Section 12- Other Expenses:
No costs are anticipated for this section during the agreement period.



Section 13-Indirect Costs:
Indirect cost ($6,862) is based on 10% of total personnel cost (salary + fringe) and covers
administrative overhead and support costs for the Department.

Total Indirect Costs is $6,862

Total Program Cost for 12 Months is: $76,299

Note on Matching Funds:
While there are no matching funds required as a component of this grant, the funds

received from First 5 LA are being leveraged to support further funding received from The
California Endowment to support the deliverables outlined in the grant ($150,000 over two
years (December 15, 2017-December 14, 2019)). The California Endowment (TCE) funding
will specifically be used to hire a trauma-informed consultant who will receive a maximum
of $100,000 over the course of the two-year contract term with TCE. Throughout the
initiative, this person will help facilitate monthly LBTRIT meetings and establish a
governance structure and procedures for decision making. The consultant will work with
the task force to identify and assess at least two organizations/systems who are ready to
pilot a trauma and resiliency-informed cultural shift and system/organization-wide change
in delivery of services. The consultant will be responsible for assessing and identifying the
level of staff readiness and need for trauma-informed care and resiliency trainings (as well
as co-train when appropriate) and work with the trainer identified to deliver the additional
training necessary to increase staff knowledge and capacity. In year two, the consultant will
implement and monitor guiding organizational /systems principles, policies and
procedures that result in a cultural shift for the organization/system in regards to how
trauma and resiliency informed services are delivered. Finally, the consultant will work
with the Program Coordinator to document all procedures and action items,
implementation timeline and milestones, and performance metric results for future
replication.

In addition, TCE funds will be used to identify an individual/organization to deliver the
training component of the initiative. This entity will provide the identified
organizations/systems with the additional training and capacity building needed in order
to fully integrate trauma-informed care and resiliency practices throughout the
organization and across all levels of staff. The contract will be for a maximum of $27,000
over the course of the two-year contract term with TCE. In addition, TCE funds will be used
to support staff training and travel, program supplies needed to provide food and
refreshments for LBTRIT meetings and trauma-informed trainings, as well as provide the
funding needed to create and publish a trauma and resiliency-informed, cross-systems
learning circle report at the conclusion of the contract term.



EXHIBIT E

COMPLIANCE
GUIDELINES



COMPLIANCE
GUIDELINES

first5la

Giving kids the best start



Los Angeles County Children and Families First — Proposition 10 Commission
COMPLIANCE GUIDELINES

Commission’s goal is to assist its Contractors and Grantees (collectively referred to as “Contractor™), in
successfully achieving and sustaining identified outcomes for children, families, and communities in Los
Angeles County. As a steward of public funds, Commission is also responsible for ensuring that
Contractor complies with applicable regulations, policies and contractual requirements. Contractor shall
adhere to requirements listed in the Grant Agreement or Contract (collectively referred to as “Contract™),
whichever is applicable.

The purpose of the Compliance Guidelines is to provide an overview of Commission’s expectations
regarding contract compliance, as well as the steps that Commission will take to prevent or address non-
compliance. By providing these guidelines and expectations, Commission hopes to proactively identify
issues that may impede or delay the progress of a program, project or other deliverables.

For purposes of these Compliance Guidelines, “contract compliance” shall mean being in accordance with
all of the terms and conditions of the Contract. Further, unless the context clearly requires otherwise, (a)
the words “shall” or “will” are mandatory, and “may” is permissive; (b) “or” is not exclusive; and (c)
“includes” and “including” are not limiting.

I. EVALUATION AND INVESTIGATION OF ALLEGED NONCOMPLIANCE
WITH CLIENT CONFIDENTIALITY PROCESS

If Contractor is a “covered entity” or “business associate,” as the terms are defined under the Health
Insurance Portability and Accountability Act of 1996 (“HIPAA”), CONTRACTOR shall comply with the
following;:

A. Incident Reporting; Contractor shall immediately notify Commission upon discovery of
any breach of confidential data and information and of Contractor’s participation in legal
or non-legal actions to remedy such breaches. All reports of noncompliance concerns of
client confidentiality practices should be sent to First 5 LA’s Contract Compliance
Department. :

B. The reports should include at minimum, the date(s) of incident/s, a brief description of
what occurred, the contractor and personnel involved, and contact information,

C. Alleged noncompliance reports may result in an inquiry and investigation. Contractor
must provide all reasonable accommodations to facilitate any and all inquiries and
investigations relating to noncompliance with client confidentiality processes.

II. METHODS USED TO ASSESS CONTRACTOR’S COMPLIANCE

Commission staff may use any, all or a combination of the following methods to monitor contract
compliance: '

A. Review of Required Documents

Contractor shall submit required documents, including those requiring signatures and
those listed in Section L.G. below, as requested by Commission, in a timely manner.
Contractor shall provide revised or updated documents according to the Commission’s
specifications, if any, and as needed throughout the course of the Contract period, some
of which may require Commission’s approval.

B. Review of Completed Products and Deliverables and Provision of Services

Compliance Guidelines —6.2015 1
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COMPLIANCE GUIDELINES

The Contract’s Performance Matrix/Scope of Work often requires the submission of
products or deliverables or the provision of services within a specified timeline.
Contractor shall adhere to the timelines and specifications as outlined in the Performance
Matrix/Scope of Work. If Contractor is unable to submit deliverables or products, or
provide services, within the specifications and timelines set forth in the Performance
Matrix/Scope of Work, Contractor shall immediately provide Commission staff with
written notification. Upon receipt of Contractor’s notification of delay, Commission staff
will determine the extent to which Contractor has achieved the program or project
detailed in the Performance Matrix/Scope of Work and review the quality and quantity of
products and deliverables submitted or services provided.

Meetings and Conference Calls

Commission staff may require meetings and conference calls with Contractor in order to
monitor Contractor’s progress in implementing Contractor’s program or project in
accordance with the Performance Matrix/Scope of Work or discuss a particular issue,
product, deliverable, service or evaluation. Commission staff may require in person
meetings with Contractor at Commission’s office.

Site visits

Commission staff may conduct site visits in order to monitor Contractor’s progress in
implementing Contractor’s program or project and assess the degree to which a program
or project is being implemented in accordance with the Contract and its incorporated
exhibits (e.g., Performance Matrix, Statement of Work, Scope of Work). During a site
visit, staff may: (1) review and discuss Contractor’s implementation of program or
project activities; (2) interview program or project staff and participants; (3) review
supporting documentation regarding program or project functions (e.g., data collection
methods, documentation of program activities); (4) review financial documents related to
the Contract; and (5) review applicable supporting documents to ensure compliance with
local, state and federal laws applicable to the program or project (e.g., HIPAA
compliance, IRB Compliance, Human Subjects Compliance).

Emails and Other Written Communications

Commission staff may monitor Contractor’s progress in implementing Contractor’s
program or project and assess the degree to which a program or project is being
implemented in accordance with the Contract and its incorporated exhibits (e.g.,
Performance Matrix, Statement of Work, Scope of Work) through emails and other forms
of written communications. :

Corrective Action Plan

If required by Commission staff, Contractor shall develop a written Corrective Action
Plan, subject to Commission staff’s review and approval. Commission staff may provide
technical assistance in the development of a Corrective Action Plan when deemed
appropriate by Commission staff, Corrective Action Plans shall specify actions to be
taken by Contractor to correct any non-compliance as described in Section II below and
shall include deadlines for completion of each corrective action, Commission staff may
monitor Contractor’s progress on completing each corrective action by using a variety of
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COMPLIANCE GUIDELINES

methods, including reports, meetings or site visits, as needed. Commission staff may
require a Corrective Action Plan prior to placing Contractor in a non-compliant status.

G. Document Review

1 Contract Exhibits and Required Documents

Contract documents shall be subject to review by Commission staff, including
the following;

Progress Reports: Some Contracts require contractors to submit progress
reports. Reporting timeframes vary. Contracts may require the submission of
reports on a monthly, quarterly or semi-annual basis, as directed by
Commission. Progress reports shall summarize Contractor’s progress in the
implementation of a program or project, or the submission of deliverables.
Additionally, reports shall describe how measurable goals and objectives
have been accomplished during the program or project year in accordance
with the Contract’s Performance Matrix/Scope of Work. If required under a
Contract, Contractor shall submit progress reports to Commission on the due
dates set forth in the Performance Matrix/Scope of Work.,

Invoices: Contractor shall submit invoices to Commission no later than the
last business day of each month, unless otherwise provided in the Contract or
approved in writing by Commission,

Subcontracts or other legally binding forms of agreements: If
Commission consents to Contractor’s use of subcontractor(s), Contractor
shall submit required documents to Commission in accordance with the
Contract’s requirements if required by the designated Commission staff.

Insurance: Contractor shall provide proof of insurance to Commission and
maintain insurance at their own expense during the Contract term.
Contractor’s insurance coverage shall meet the minimum coverage standards
required under the Contract.

Contractors shall submit the following required documents to Commission for
review by Commission staff prior to the Contract’s effective date and as
requested by Commission staff during the Contract term:

Compliance Guidelines —6.2015

Documents Describing Involvement in Litigation or Contract Compliance
Difficulties (signed by authorized signatory)

Child Care Center Licgnse (if applicable)

By Laws (if applicable)

Articles of Incorporation (if applicable)

List of Current Board of Directors (if applicable)

Signature Authorization Form and supporting documentation

IRS Account Determination Letter (submitted by all charitable non-profit
organizations)



Los Angeles County Children and Families First — Proposition 10 Commission
COMPLIANCE GUIDELINES
o State and Federal Identification Numbers (submitted by schools districts,

public entities, universities, etc.)

e Independent Agency-wide Financial Audit for the prior year with the report
of independent auditors, including single source audits (if applicable)

e W9
e Business License (if applicable)

o  Other documents as requested by Commission staff
2. Written Deliverables

If applicable, Contractor shall submit other written deliverables (e.g., reports,
memos, surveys) in accordance with the Contract’s Performance Matrix/Scope of
Work. Deliverables will be reviewed and approved by Commission staff, or, in
some cases, a Quality Assurance review conducted by Commission, as specified
in the Contract.

Unless Contractor obtains prior approval from Commission staff to delay the
submission of a deliverable, Contractor’s significant delay in submitting a
deliverable (beyond 30 calendar days) is grounds for non-compliance.

Based upon Commission staff’s findings from any, all or a combination of the contract compliance
monitoring methods above, Commission may:

e Modify the Contract’s Performance Matrix/Scope of Work (Exhibit A);
e Request a Corrective Action Plan, as described in Section LF.;

o Place Contractor in non-compliant status; or

e Terminate the Contract.
111 CONTRACTOR’S PLACEMENT IN NON-COMPLIANT STATUS

Commission shall deem Contractor non-compliant due to any of the following Contractor’s failure to: 1)
comply with the Contract’s terms and provisions; or 2) effectively implement and manage the
Commission-funded program or project; or 3) submit a product or deliverable or provide a service, as
described in the Contract’s Performance Matrix/Scope of Work.

Contractor’s placement in non-compliant status may impact Commission’s current and future funding
considerations with Contractor.

Commission staff is responsible for Contractor’s placement in and removal from non-compliant status in
accordance with these Compliance Guidelines. Commission staff will inform Contractor in writing of
Contractor’s placement in non-compliant status and the reasons for staff’s determination of non-
compliance. Commission staff and Contractor shall timely address Contractor’s non-compliance in a
constructive and collaborative manner to avoid further Commission action as set forth in Section IV of
these Compliance Guidelines.

Commission staff may place Contractor in non-compliant status as a result of, but not limited to, any of
the following:
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Contractor makes modifications to the approved Budget or Performance Matrix/Scope of
Work without submitting a request for Performance Matrix/Scope of Work or Budget
Modification and without prior written approval from Commission staff (e.g., eliminating
significant components of the funded program, project or deliverable, adding or eliminating
key staff positions that are critical to the program or project).

Contractor, without adequate justification, fails to demonstrate adequate progress in the
implementation of the program or project objectives or submission of deliverables (e.g., not
meeting deadlines, not submitting deliverables on time, not notifying Commission of delays).

Contractor fails to comply with Commission’s fiscal requirements as stated in the Contract
(e.g., substandard or inadequate accounting procedures).

Contractor fails to submit required documents within the timelines specified in the Contract.

Contractor, without adequate justification, fails to implement key evaluation activities or
components (e.g., hiring an evaluator, collection and submission of participant and outcome
data).

Contractor fails to disclose information or situations (e.g., entity structure changes, entity
financial changes) that may impact the implementation of the program or project or the
submission of deliverables.

Contractor fails to disclose a conflict of interest, as such interests are described in the
Contract.

Contractor fails to complete Corrective Action Plans in a timely manner.

Contractor fabricates or falsifies documents.

Contractor fails to comply with applicable local, state and federal laws or regulations.
Contractor misuses or mismanages funds.

Contractor uses Commission funds to supplant funds from other sources.

PROCEDURES FOR NON-COMPLIANCE

Commission staff will inform Contractor in writing of Contractor’s placement in non-compliant status,
and the reasons for staff’s determination of non-compliance.

Commission staff may take one of more of the following actions: (1) impose sanctions in accordance with
Section IV below, including termination of the Contract; (2) require that Contractor develop or revise a
Corrective Action Plan in accordance with Section LF. above; or (3) revise the Performance Matrix/Scope
of Work of the Contract.

V.

SANCTIONS

Commission may impose sanctions at any time or if Contractor is placed in non-compliant status.
Sanctions may include the following:

Withholding of payment or suspending work until Contractor makes corrective actions.

Disallowing or reducing allowed expenses or disallowing expenses for activities that are not in
alignment with the Contract.

Non-renewal of the Contract.
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e Suspension or termination of Contract.

e Debarment from future funding by Commission for a specified period of time starting from the
effective date of termination.

e Recovery of Contract funds.

Commission’s termination or non-compliant status of the Contract may influence Commission’s future
funding considerations for Contractor. Commission may defund or refuse to re-fund Contractor or
decrease the Contract award for Contractor’s failure to perform or meet compliance requirements.
Commission may terminate or suspend the Contract, without providing Contractor with an opportunity to
make corrective actions, for Contractor’s actions or behavior that put the integrity of the program or
project at risk, including, client, child and staff endangerment, inappropriate and reckless staff behavior,
contract non-compliance, fraud or embezzlement, health code violations or any other significant legal or
regulatory violation.

Commission may terminate the Contract pursuant to Section XXII of the Contract or Section 30 of the
Grant Agreement.

Compliance Guidelines —6.2015 6



EXHIBIT F

DATA USE APPROVAL
FORM



first 51

(:EEQ%S the best ste§
Exhibit F

Data Use Approval Form

Commission requires all Contractors and Grantees to submit a Data Use Approval Form
in order to use Commission owned data and information collected pursuant to their
agreement. The Data Use Approval Form must be submitted via e-mail to the designated
Commission staff overseeing the agreement at least ten (10) business days in advance of
the intended data use (specifically, the dissemination of data, e.g. presentation at a
conference or submission for external review for a publication). The Contractor or Grantee
must also clearly state the specific purpose for which the data or information will be used.

Please note that it is not Commission’s intent to restrict data use by Contractors and
Grantees, but rather to enable Commission to collaborate, expand on, and/or promote data
dissemination activities. Please note that approval of the request, which approval shall not
be unreasonably withheld, will be determined within five (5) business days and you will be
notified via e-mail.

Today’s date:

Approval decision needed by:
Contractor/Grantee name:

Project/Initiative Name:

Agreement Number:

Principal Investigator/Primary Contact Person:
Designated Commission Staff:

1. Which First 5 LA data or information is being utilized?
Specify First 5 LA project and data source

2. Is there an IRB approval for such use?

DYes I::]No. DN ot applicable

Please provide an explanation:



3. For what general purpose is Commission data or information being utilized?
Conference/Meeting
Date: Location:
I:IPublication or other peer reviewed journal
Name of publication or journal:

DOther Please provide specific details:

Following Commission approval of use, Contractor/Grantee shall provide Commission with
a brief update of the results of the dissemination (e.g., if for conference, how was it
received?) and include a copy of the final work product disseminated (e.g., article, abstract,
PowerPoint)

Please note that failure to adhere to contractual provisions for Commission data use may
result in non-compliance.

For Commission Use Only

Approved, as is

Conditional, upon submitted revision

enied; reason:

E-mail notification sent to Contractor/Grantee  Date:
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Loto Guklelines

Welcome to First & LA s extendead familyl We ars proud of the work yvour organization s doing for
the children and families in LA, County, and want to ensure'that yvour clients, peers, colleagues and
communiby mambers know that your organization has received funding from First 5 LA

Tor that end, vour contract with First 5 LA contains a provision about including First 5 LA funding

attribution as wel as the First 5 LA logo in materials such as fliers, posters or brochures you create

to promote the funded activity, This Style Guide gives vou all the information your organization

needs to create rnaterials that use our logo in the proper was: You will also receive digital copies

of our iogo, but if you are missing them, you can download them from the First 5 LA website at
T4 i a.0rg/index.php?rzsite Lagkid=690




Logo Guidelines

Logo

The use of 2 logo thet has been simply copied as
g result of & web search should not be used. These
images are often at a low resolution and may result
i lovesauality colleteral. The corect and rrost curent
version of the First 5 LA logo can be gdownloacied
at http PowesdirstBlaorgdindecphp?resite/teg8id=600

Mote that two file forfals arfe avaiple vis this
bnk - Vectar (EPS) and PNG. The PG version is
comonty used for online applications and in MBS
OHfice-docurnants (Word, Fxcel, Powerpaint, et The
EPS version s commonty used for print applications
and in graphic editing software (llustrator, Photoshop,

Inlesion, stol

Tagline

O taghe communicatas First 5 LA wision and

should abways be included with our logo. The only two
exceptions are the Best Starl syl Welcome Baby
oo versions, See page 10 Tor reference,




Logo Guidelings

For users of Microsoft Office programs and |
graphic editing software

HOW TO USE THE FIRST § LA LOGO IN YOUR FLIERS AND PRESENTATIO

Grantees and pariners that do not have the funds to use graphic desiginers with high-resolution creative
sofbware, such as Photoshop, Hlustrator o inDesian tend [oermploy a “do-i-voursell™ spproach ko sssist
thern im the design of their piomaotional materials, often using Migrosefl Word, Powerpoint or Publisher

sing these apphcstions kmits an grganization’s design possibilities, snd limils the organization to & limited
riurpberof file formats for images and graphics ~ in the caseof theFirst 5 LA Joge, there s a PNG version,
which is available in color o black or i white,

QOO
flrst 5la flrst 5la

Giving kids the best start Giving kids the best start

B L T R T T T T I L T T D LR T

SiZE

Ourlogo should never be srmaller-than one inchowide, @@@

first5la

taivingidds the best siant



toos Guidelings

COLORK

¥ vou usea version of the First B LA logo that was copled as aresuilof anirnage web search, chances ave thal

thee logo will have awhile o around it Thisds a problerm i the plece being created hase colored background.

Trisrefore, if vou plan on creating your raterials using nonsprofessional software, vou MUST use the BNG

5
i

version of the oo from: our website press room. Fyou have trouble downloading logos frorm our websits and

antyhave the logo witha “white box aroundit itis recommendedthal vou DO HWOT USE a colored background,

aformation about . .«1forme
pregnancy

. 000 .
first5la Avo

Shing Hidsthebestdad

For more det re de

Resolution to scenario abiove,
cotoran packograund was
changad to white

RULES TO FOLLOW: @@@
@
= fyou planon printing in color on white flrst 5 la
paper, use the color lbgo.

» Fyouplan on printing in black and white with Giving kidsthe best start

a-white backdround, tse the black loge. Do CORRECT Black andwhite usags.
ot use the color looo whan you intendto
print your:materials in black and white: - )

» if the logo will be against a dark s .

background, use the white verisonof the

@
First 5 LA logo (see Page 7). f Ir o la

ating kidds the best stairs,

e,

INCORRECT black and white
usage, The loge should not be
sech i grey soslke,



CLEAR BPACE

“Cleal space” 5 the tarm for e minimum
arnount of ermpty space that must suround
the Firsk 5 LA loge ab sl Himes.

The logo shiould always have clear 5;}%& arourid 1
= aeual to thehelght of theletter "Mon all-fou
sidkes - o protect it fromedistractions such.as othey
graghics or bypoaraphy.

TO: (5585) 55500
osite: wwwichowebslie org

flrst 5 Ea

4 st st

*h funding from dolor sit amel, consectelr adiplsct
scprat bibendum. Suspendisse molastie maler
4t Proin at ume o ligula thongus eges’
*o pharelra semper. Pragsent ™

CORRECT clear space Usage.

SCALING OR RESIZING

To rmaintain the integrity of the First 5 LA logo
gl brand, DO NOT stretoh, sgqueeze or
otherwise modify the First 5 LA oge: Instead,
Fraifiiain the proportions of thedtogo by re-sizing
itto fit vour mateérials,

flrst 5la

Giving kid %th{} hest start

Tamaintain the proportions and svoid stretching
the ogo, hold the Shift key orvyour keyboard as you
fesize. b that point yols can make the logo larger or
saalier to i the proportions of your dooument.

Loge Guldelines

.00
first5la

Giving kids the best start

i
v
-
A THRIGEMET '%

7 MAX B

When using mulliple images or text,
DO BOT allow therm to infringe on
the clear space.

fl;'sf 5la

nig kids thebest ”‘i‘a{j%“

INCORRECT SCALING.




Logo Guidelines

For users of graphic editing software only

BACKGROUND COLCR

Using the logo against s whilte background s always preferred,

if you are using graphic editing software (Mustrator, Photoshop. gie) and heve downloaded the EPS
varsion of the fodo, stay with white or light colored backgrounds, If thedogo will be used syainst a dark
background, always use thelogo I white.

-
.
-

. Qoo
first5 lg

CORRBECT background celor ysags, DO NOT wse the color version
of the logo agéinst a dark
backdarouns.

LISHNG THE NAME "FIRST 5 LA AS WRITTEN TEXT

When “First 514" Is part of written text, and the font used places number characters beldw the
hasling feig, Meta, Trplex, Caslon, Georgia, vl the baseling shift of the "5” must be ralsed to be on
the same level as the rest of the fext.

First !

Baseline
5 o
T e
8 ™
First-
s B R TR Baseline
///

-




MORE INCORRECT USAGE

To maintsin the integrity of the brang, DOND

bt gkidgtmw
e
i

o i

B0 BHOT change the coler of the logo

L MOT chaoge the fonks of the logo.

e T
”'“"m%% o
‘\‘“\ /“'
i da
L —
L o,
e s,
B MOYE rermove the tagline,
S, o
= o
e
f?;tsja
,x”'/ T,
) // "”mq\m.%

PO MO pise the rrididle lmver st B sl on s owrn

T PJ*P“ENE'F* PARTNER e

GhvingrRidathe iwgt Stark

F’m%
l"’ ; f«’"‘zi‘m%

o

oy

B 3ART infange o thelogo's elesrspace.

Logo Guidelines

W I8G0 s any way,

i,
o
o,
sy

B4 BOT add drop shadows of any other effects
to the'logs.

B2 MEHT uise thegraphic icons by themselves,

Lg\em ipsum dolor sit amel, consectatuaf adipiscig

slit, ;\&q?m nonummy nibh f]fst 5

tincidunt ut laWo!ore magna

Ut wisi enim- ad minim iaf, quis nostrud exerci lation

eujsmod

quam erat volulpat.

i
ullamcorper susci R’fobortiska‘ﬁsLut aliguip ex ea
s,

D& o
commﬁfg r;t§§a cansequat, ﬁmg\a\ilem vel eum

" N gt M,
t}u.vé/dolor in’ hendreritin vulpulate. &
P,

By MEE incorporale the logoe as pert of fext or copy,




MORE INCORRECT USAGE

Lo Gultielings

Bir WOT place the logo over photographs, The fogo
can only be used over & solid wolor,

~Eiing kids the beststarb .

S

P BEVT convert The color fogo o grey scale, Always
make sure touse s black and while version instead,

S e
fir 5 a
/G mving kids the beststart ™~

B HMOT compréss The logo. ABvays mintaln the
togars ratit, Chedk the icons on the oo layer they
should slways be perfect cirches,

B MOT chanoe thecolor of Thélogo Tohoyibing sihey
thon white whan used over A salid calor

GO MO place & reverse white version of the Jogo: aver
photographs, Thedoge oan anly be used overa salid color.

B WY use = logo thet has been copled Brom the
Hirst & LA website unless #was downloaded fromoouw
Prass Raom page from First5LA org,

BO WOT stretch the Togn. Alwéys maintain the oo’y
ratia. Chedk the ieons of the tog Jayer, ey shauli
ahwavs e perect cireles,

o

P Ehicts the
> 5y ‘Cﬁi’f » o,

s WOT rotabs the iogo dh aiy dirgction, 1 shéld
dlvrays e placed Sarfectly horizontal,




Sub-Brand Logos

Lo Guidelings

Sub-brandds ke Best Start and Welcome Baby appear a5 parl of the logo by replacing the tagline, Sub-brand

logos always have & line ustified tight under the middisfaver The nameof the sub-brand breaks thisline and s

centared under the middle laver that clearly spells “first 51" Bvery sub-brand has a specific color assionsd to it

first5la

s, g g gy .
— BEST START
o Do S B kT £ %

SOUTHEAST LA COUNTY CITIES

first5la

— WELCOME BABY —

Best Start General Logo

This logo is vary similar o First & LAS Togn, excepl
the name BEST START replaces the taglng The sub-
pravd narpes should beused inall caps,

The Sest Start ramme shouid only be Used i Pantane
BT, 169 MO Y00 KO o RiB4 GBS B.72.colors,

Whenever the name Best Start is used im copy, i
showld alwavs be italicized.

Best Start Cormmunity Logo

Thisloge very siimilay to BEST START S loge, except
the name of e specific community 5 oenteren
right below the name Best Start, Cormimunity pames
shipuld be used moall caps,

Welcome Baby Logo

This ltge B very siinifar 1o, First 8 LAS g, excent
e naie WELCOME BARY replices the fagline Use
allcaps for the progran name.

The Welcorme Baby name shodld only be used in
Parbene 226, GO P98 Y0 WD o K236 G 8143
celors,




.00
flrst 5la

— BEST §TART —

Spacing

Subr-brand Idg::}s should
the Jetter ~
or [w)(zugre‘mmﬂ
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sroalier than one inch. Whensver resizing the
fago, be sure to scale the stroke weight aceor-
dingly. Do nob include the community name on
the oo when printing at the smallest one inch
size, f the commiinity 1046 i nesded, do nal

scale itesmaller than L5 inch.

always have clear space aroung i,
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Sub-Brand Incorrect Logo Usage

Lascpo Guiclelines

In addiior to the previously mentioned riles for correct logo usade, the iollowing ries also

anpiy o the sub-brandlogos.

=" BEST START —=>~__

B0 NG change the color.of the sub-Liraing name,

— BEST START —

0 MOT use a:different font,

mul;\caa 1o (“-:mw{v{ fligs

O WOT lower Case the corpmunity nanes,
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BEST START — .

Giving Kids the best shap
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WELCOME BABY —«_

B BOT charge the color of the sub-hirend name.
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first5la_
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<~ BEST START —

SCATTHEAST LA COURTEIMES

Err BT change thecolor of the comrnunity names,

i MOT rornovve the “first 5 fa” mame from the logo.




Laga Giddetines

FIRST 5 LA PARTNERSHIP LANGUAGE

GHAMTEES or CORNTRACTOR shall indicate prorminently in every Dress reléase, public staterment, electronic madia, projest
sicnage or pfinted materals, including, brochures, newsletters, and reports, relaled to the programs and services-conductked
by GRANTEES pursuant to this Agreernent that the programs and services are funded by COMMISSION, CRANTEES or
CONTRACTOR shall ensure that the COMMISSION funding attribution inpromotional materisls, activities end pubdications
dleveloped in support of the progracn and services condycted by GRANTEES or CONTRACTOR pursusnt 1o this Agresment
corform Bo the Tormmatting reguirernents autlined I COMMISSIONS  Style Guide, including: the sppropriate display of

to the COMMISSIONS Shyvle Guide, the COMMISSHONs logo and one of these staterments:

- Funded by First 5 LA, a leading public grantmaking and child
advocacy organization
Lsed when First 8 LA is the sole funtler of & project

- Funded in part by First 5 LA, a leading public grantmaking and
child advocacy organization

o Funding by First 5 LA, a leading public grantmaking and child
advocacy organization
Clsect when Flrst B LA Is g partial Funder of & project

- Funded in partnership with First § LA, a leading public grantmaking
and child advocacy organization

Used when First 5 LA s SuBherting 8. project, But niot contributing fhancially

GRANTEES of CONTRACTOR shall alst provide COMMISSION staff with material for review and approval prioe to
distribution (either as & print publication oy via digial distribution).

ABOUT FIRST 5 LA

First 5 LA is a leading early childhood advocate organization
created by California voters to invest Proposition 10 tobacco tax
revenues. In partnership with others, First 5 LA strengthens
families, communities and systems of services and supports so
that all children in Los Angeles County enter kindergarten ready
to succeed in school and life.

Lise the above language if yvou need a paragraph describing First. 5 LA,
PLEASE DO MOT CHANGE THIS LANGUAGE,
Please consult your Prograim Officer i vou have any guestions,



URL FORMATING

The “F" and "LAY N Firdt 5.LA%S URL should ahuays be capitalized: This will
help us avoid confusion as some maymistake the lowercase "L

1

with a number

rstSlAorg

FirstSLA.org Fi

URL USAGE

:

When space allows, i pieces like collateral or advertising materials, the URL
can accompany @ call to action. Make sure 1o use a bold font for the URL.

Visit First5LA.org to learn more.

The UL car he usad on ifs own when spece i limited, such &5 hillboards of
sroall enline banners.

First5LA.org

Logo Ghijdelihes
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Lods Guidelines

Checklist

When'the collgteral plece has beor oreated, chaok to see i the logo usage (s correct,
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000
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D Wyaur-collateral piece has a daik background oolor are you using the white version of the logo?

P00 ,
first5la

Ghipg kdsthe bast ghan

D Is thedogodarge enough o be legible?




Contact Infonmation

First 5 LA Brand Guidelines

if you have questions about the First 5 LA brand,
please contact:

Gustavo Mufiz

Graphic Designer

First 5 LA

750 N. Alameda 5L, Suite 300
Los Angeles, CA 90012

ph: 213.482.781]

fax: 213.482.5552
gmuniz@FirstSLAorg

Violet Gonzalez

Countywide Marketing Manager
First 5 LA

750 N, Alameda St., Suite 300
Los Angeles, CA 20012

ph: 215.482.7833

fax: 213.482.5552
vgonzalez@kFirstSLA.org
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“Will be incorporated into contract upon receipt by
Commission from Contractor”

INVOICES



EXHIBIT D

“Will be incorporated into contract upon receipt by
Commission from Contractor”

REPORTS



VIL

VIII.

IX.

CONTRACT NUMBER: 10082

RESTRICTED ACTIVITIES

A. Funds appropriated by COMMISSION for the purpose of this Contract
may not be used for the lobbying of any policymaker, local, state or
federal legislative organization. While education regarding a policy issue
is an eligible activity, funding may not support lobbying for specific
policies or legislation.

B. Funds appropriated by COMMISSION for the purpose of this Contract
may not be used to influence voters to support or oppose any candidate,
specific legislation, or ballot measure.

EXHIBITS

The following exhibits constitute a part of this Contract and are incorporated into
this Contract by this reference:

Exhibit A SCOPE OF WORK

Exhibit B BUDGET FORMS

Exhibit E COMPLIANCE GUIDELINES
Exhibit F DATA USE APPROVAL FORM
Exhibit G STYLE GUIDE

The following exhibits constitute a part of this Contract and are incorporated into
this Contract upon receipt by COMMISSION from CONTRACTOR:

Exhibit C  INVOICE(S)
ExhibitD ~ REPORTS

If any inconsistency exists or arises between a provision of this Contract and a
provision of any exhibit, the provisions of this Contract shall control.

INDEPENDENT CONTRACTOR

CONTRACTOR is, and shall at all times remain as to COMMISSION, a wholly
independent contractor. CONTRACTOR shall have no power to incur any debt,
obligation, or liability on behalf of COMMISSION. Neither COMMISSION nor any
of its agents shall have control over the conduct of CONTRACTOR or any of
CONTRACTOR’s employees, except as set forth in this Contract.
CONTRACTOR shall not, at any time, or in any manner, represent that it or any
of its officials, officers, directors, agents or employees are in any manner
employees of COMMISSION. CONTRACTOR agrees to pay all required taxes

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPOSITION 10 COMMISSION
COST REIMBURSEMENT CONTRACT - REV 5-18
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CONTRACT NUMBER: 10082

on amounts paid to CONTRACTOR under this Contract, and to indemnify and
hold COMMISSION harmless from any and all taxes, assessments, penalties,
and interest asserted against COMMISSION by reason of the independent
contractor relationship created by this Contract. CONTRACTOR shall fully
comply with the workers’ compensation law regarding CONTRACTOR and
CONTRACTOR’s employees. CONTRACTOR shall indemnify and hold
COMMISSION harmless from any failure of CONTRACTOR to comply with
applicable workers’ compensation laws. COMMISSION may offset against the
amount of any fees due to CONTRACTOR under this Contract any amount due
to COMMISSION from CONTRACTOR as a result of CONTRACTOR's failure to
promptly pay to COMMISSION any reimbursement or indemnification arising
under this Section IX.

COLLECTION AND EVALUATION OF DATA AND INFORMATION

A. If CONTRACTOR’s performance of services under this Contract
includes, at COMMISSION’s direction, gathering data and information,
evaluating the data and information, or reporting to COMMISSION its
conclusions and recommendations arising out of that collection and
evaluation process, then the following limitations shall apply to
CONTRACTOR'’s use of the data and information in addition to any other
conditions and limitations imposed by this Contract:

1. Data and Information Ownership. The data and information
collected by CONTRACTOR, in whatever form, shall be the joint
property of the Parties. To facilitate this joint ownership,
CONTRACTOR shall provide data to COMMISSION at time
intervals determined by the Parties to be appropriate for .
CONTRACTOR’s performance of services under this Contract.
COMMISSION may use research findings and results generated
from the data and information for planning purposes prior to
CONTRACTOR'’s publication of the findings and results. Neither
COMMISSION nor CONTRACTOR shall disseminate the data and
information beyond its internal staff without the other Party’s
consent. Within thirty (30) calendar days of the expiration or
termination of this Contract, CONTRACTOR shall deliver a copy of
all collected data and information to the designated COMMISSION
staff in hard copy, and electronic format, or in such other format as
requested by the designated COMMISSION staff.

2. Dissemination of Data and Information. The Parties shall determine
the timing, format and manner of the dissemination of the data and
information and any report of CONTRACTOR’s results, conclusions
or recommendations. Parties shall request consent to disseminate
the data and information in advance of the dissemination by
submitting the Data Use Approval Form, attached as Exhibit F,

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPOSITION 10 COMMISSION
COST REIMBURSEMENT CONTRACT - REV 5-18
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CONTRACT NUMBER: 10082

unless otherwise agreed upon by the parties. COMMISSION shall
attribute the collection and evaluation of the data and information to
CONTRACTOR upon dissemination. The Parties may enter into a
royalty, licensing or reimbursement agreement, as appropriate, for
either Party’s use of the data and information. In published material
arising out of academic or scientific activities, CONTRACTOR shall
acknowledge COMMISSON’s participation and funding pursuant to
Section XXIl and shall provide COMMISSION with two (2) copies of
the published material.

3. CONTRACTOR shall implement and comply with adequate
procedures to maintain the confidentiality of the data and
information.

4. To the extent permitted by state and federal law, including the
Health Insurance Portability and Accountability Act of 1996
(“HIPAA") (Pub. L. 104-191), the HIPAA Administrative
Simplification Regulations (45 C.F.R. Parts 160, 162, and 164) and
the Health Information Technology for Economic and Clinical
Health Act (the “HITECH Act’), which was enacted as part of the
American Recovery and Reinvestment Act of 2009 (“ARRA”) (Pub.
L. 111-5), CONTRACTOR shall provide COMMISSION with all
collected raw data and information, including individual identifiers,
and, upon COMMISSION’s request, permit COMMISSION to
review collected raw data and information at CONTRACTOR’s
address specified in Section XXVI of this Contract.

5. CONTRACTOR shall comply with all applicable state and federal
laws governing the gathering, use and protection of personal data
and information, including the Family Educational Rights and
Privacy Act (FERPA), the HIPAA Administrative Simplification
Regulations and the HITECH Act. Any health care provider, health
plan or health care clearinghouse that transmits health information
in an electronic manner is considered a Covered Entity under
HIPAA. If CONTRACTOR is legally considered a Covered Entity
and/or if CONTRACTOR conducts business with Covered Entities,
CONTRACTOR shall comply with HIPAA, the HIPAA Administrative
Simplification Regulations and the HITECH Act. v

6. CONTRACTOR shall immediately notify COMMISSION upon
discovery of any breach of confidential data and information and of
CONTRACTOR’s participation in legal or non-legal actions to
remedy such breaches. A breach of confidential data and
information shall constitute a material breach of this Contract. If
CONTRACTOR is a “covered entity” or “business associate,” as the
terms are defined under HIPAA, CONTRACTOR shall comply with

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPOSITION 10 COMMISSION
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CONTRACT NUMBER: 10082

the requirements of HIPAA and the HIPAA Rules in protecting the
privacy and security of health information and providing individuals
with certain rights with respect to their health information, and shall
comply with the Evaluation and Investigation of Alleged
Noncompliance with Client Confidentiality Process set forth in
Exhibit E.

7. If applicable, CONTRACTOR shall gather data and information in
compliance with the requirements of HIPAA and Institutional
Review Boards (“IRBs”), including obtaining informed consents.
CONTRACTOR's shall disclose in all informed consent forms used
in the performance of this Contract that CONTRACTOR, to the
extent permitted by state and federal law, will share data and
information gathered pursuant to this Contract with COMMISSION.

PROPRIETARY RIGHTS

COMMISSION and CONTRACTOR agree that any copyright in literary, artistic
and intellectual works, including software, materials, published documents or
reports created by CONTRACTOR in the performance of this Contract is jointly
owned by the Parties. CONTRACTOR represents and warrants that literary,
artistic and intellectual works created by CONTRACTOR in the performance of
this Contract do not and will not infringe any patent, copyright, trademark or other
proprietary rights, privacy rights or other rights of any third party. To the full
extent permitted by law, CONTRACTOR shall defend, indemnify and hold
harmless Indemnitees, as defined in Section XXVII, from and against any liability,
claim, damage, demand, suit, cause of action, proceeding, judgment, penality,
lien, loss, expense or cost of any kind, including reasonable fees of accountants,
attorneys and other professionals, and all costs associated therewith, whether
actual, alleged or threatened, arising out of, pertaining to, or relating to the
literary, artistic and intellectual works’ infringement of any patent, copyright,
trademark or other proprietary rights, privacy rights or other rights of any third
party. Any licensing or transfer of the copyright of such works shall not be
effective without the mutual consent of the Parties.

FUNDING ATTRIBUTION AND PROMOTIONAL MATERIALS

A. CONTRACTOR shall indicate prominently in every press release, public
statement, electronic media, project signage or printed materials,
including, brochures, newsletters, and reports, related to the programs
and services conducted by CONTRACTOR pursuant to this Contract
that the programs and services are funded by COMMISSION.
CONTRACTOR shall ensure that the COMMISSION funding attribution
in promotional materials, activities and publications developed in support
of the program and services conducted by CONTRACTOR pursuant to
this Contract conform to the formatting requirements outlined in Exhibit

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPOSITION 10 COMMISSION
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G (COMMISSION’s Style Guide) including the appropriate display of
COMMISSION’s logo and a funding attribution statement. In all
documents to be created and distributed by CONTRACTOR pursuant to
this Contract, CONTRACTOR shall include, in a prominent location that
conforms to Exhibit G, the COMMISSION’s logo and the statement
“Funded in part by First 5 LA, a leading public grantmaking and child
advocacy organization” or “Funding by First 5 LA, a leading public
grantmaking and child advocacy organization” and shall provide
COMMISSION staff with material for review and approval prior to
finalizing the print publication or digital media.

B. If applicable to the performance of this Contract, CONTRACTOR shall
also prominently display all COMMISSION supplied promotional
materials, such as educational posters, banners, brochures and fliers at
project and program sites.

OWNERSHIP OF PERSONAL PROPERTY

All personal property purchased with compensation provided to CONTRACTOR
from COMMISSION under this Contract Project shall become COMMISSION'’s
property upon the expiration or termination of this Contract, unless otherwise
agreed to by COMMISSION. COMMISSION shall exercise its option to
physically retain items of tangible personal property within the thirty (30) calendar
days immediately preceding and or following the completion of the project or
initiative that is the subject of this Contract, whether completed within the Term of
this Contract or any other subsequent agreement executed by COMMISSION
and CONTRACTOR. The terms of this Section XXIll shall survive the expiration
or termination of this Contract.

CONFLICT OF INTEREST AND CONFIDENTIALITY

CONTRACTOR and its officials, officers, directors, employees, associates and
subcontractors, if any, will comply with all conflict of interest statutes of the State
of California applicable to CONTRACTOR’s services under this Contract,
including, but not limited to, the Political Reform Act (Government Code Sections
81000, et seq.) and Government Code Section 1090. During the term of this
Contract, CONTRACTOR shall retain the right to perform similar services not
related to the COMMISSION for other clients, but CONTRACTOR and its
officials, officers, directors, employees, associates and subcontractors shall not
provide evaluation, advice or technical assistance regarding the project or
initiative that is the subject of this Contract to any COMMISSION grantee,
collaborator, partner or contractor with which the CONTRACTOR or its officials,
officers, directors, employees, associates and subcontractors has a prior or
existing business relationship without the prior written approval of
COMMISSION's Executive Director or Executive Director's designee.
CONTRACTOR and its officials, officers, directors, employees, associates and

LLOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPOSITION 10 COMMISSION
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subcontractors shall not accept work, income, compensation, employment or
gifts, whether actual or promised, from another person or entity for whom
CONTRACTOR is not currently performing work that would require
CONTRACTOR or one of its officials, officers, directors, employees, associates
or subcontractors to abstain from making, participating in or attempting to
influence a governmental decision under this Contract pursuant to a conflict of
interest statute. CONTRACTOR shall maintain the confidentiality of any
confidential information obtained from COMMISSION during the term of this
Contract and shall not use such information for personal or commercial gain
outside of the scope of this Contract. The term “confidential information” shall
mean any and all information that is disclosed by COMMISSION to
CONTRACTOR verbally, electronically, visually or in a written or other tangible
form that is either identified or should be reasonably understood to be
confidential or proprietary. CONTRACTOR shall not subsequently solicit or
accept employment or compensation under any program, grant or service from
COMMISSION that results from or arises out of the TRAUMA AND RESILIENCY
INFORMED SYSTEMS CHANGE PROGRAM without the prior written consent of
COMMISSION's Executive Director or Executive Director's designee.

INFORMATION TECHNOLOGY REQUIREMENTS

A. If applicable to the performance of services under this Contract,
CONTRACTOR shall coordinate with COMMISSION’s Information
Technology (“IT”) Department regarding the design, development,
structure and implementation of IT components required under this
Contract, including databases, documents and spreadsheets, and apply,
as appropriate, the following IT specifications:

1. Hardware and software compatibility with industry hardware,
software and security standards to allow adequate compatibility
with COMMISSION’s infrastructure.

2. Open Data Base Connectivity (“ODBC”) compliant for data
collection and dissemination purposes.

3. Ability to collect information at the client-level, as necessary.

4, Compatibility and ability to aggregate information in multiple ways:
by initiatives, geographic boundaries, service types, program
outcomes, and COMMISSION outcomes.

5. Ability to export to and import the data collected.

B. CONTRACTOR shall timely notify COMMISSION of any major problem
with  CONTRACTOR’s hardware or software that may impact
CONTRACTOR's performance of services under this Contract.

LOS ANGELES COUNTY CHILDREN AND FAMILIES FIRST — PROPOSITION 10 COMMISSION
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XVI. INSURANCE

A.

CONTRACTOR, at its own expense, shall obtain and maintain at all
times during the term of this Contract the following policies of insurance
with the minimum limits indicated below, unless otherwise approved in
writing by COMMISSION’s Executive Director or Executive Director’s
designee:

1. Commercial General Liability coverage with minimum limits of one
million dollars ($1,000,000) per occurrence and two million dollars
($2,000,000) General Aggregate. Coverage shall be at least as
broad as Insurance Services Office (ISO) Form CG 00 01 covering
Commercial General Liability on an occurrence basis, including
products and completed operations, property damage, bodily injury
and personal and advertising injury. If the policy is on a claims-
made basis, the retroactive and continuity dates must be before the
effective date of this Contract or the beginning of CONTRACTOR’s
performance of services under this Contract. If the policy is on a
claims-made basis, CONTRACTOR shall maintain the insurance
for three (3) years after the completion of CONTRACTOR’s
services under this Contract and if the coverage is cancelled or
non-renewed and not placed with another claims-made policy with
a retroactive date prior to the effective date of this Contract or the
beginning of CONTRACTOR's performance of services under this
Contract, CONTRACTOR must purchase extended reporting
coverage for a minimum of three (3) years after the completion of
CONTRACTOR's services under this Contract.

2. Business Auto Liability coverage on ISO Business Auto Coverage
forms with minimum limits of one million dollars ($1,000,000) per
accident for bodily injury and property damage. Insurance shall
cover liability arising out of CONTRACTOR's use of autos pursuant
to this Contract, including owned, leased, hired, or non-owned
autos, as each may be applicable. Coverage shall be as broad as
Insurance Services Office (ISO) Form CA 00 01.

3. Workers’ Compensation Insurance as required by the State of
California and with minimum statutory limits and Employers’
Liability Insurance with a minimum limit of one million dollars
($1,000,000) per accident and per employee and in the Aggregate
for disease.

The policies of insurance required under this Section XVI| shall be issued
by insurers authorized to do business in the State of California, with a
minimum A.M. Best's Insurance rating of A:VIll, unless otherwise
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CONTRACT NUMBER: 10082

approved in writing by COMMISSION’s Executive Director or Executive
Director's designee.

All insurance coverage shall be provided on a “pay on behalf’ basis, with
defense costs payable in addition to policy limits. There shall be no
cross liability exclusion on any policy of insurance.

The following endorsements are required by the COMMISSION:

1. The Commercial General Liability and Business Auto Liability
policies are to contain or be endorsed to contain the “Los Angeles
County Children and Families First — Proposition 10 Commission”,
or if abbreviated, “LA Cty Prop 10 Commn.”, its officials, officers,
directors, agents, consultants and employees as additional
insureds with respect to liability and defense of claims arising out of
services or operations performed by or on behalf of
CONTRACTOR. A Blanket Additional Insured endorsement
indicating Additional Insured status “as required by written contract
or agreement” is acceptable.

2. The Commercial General Liability and Business Auto Liability
policies shall be or endorsed to be primary and non-contributing as
respects the “Los Angeles County Children and Families First —
Proposition 10 Commission”, or if abbreviated, “LA Cty Prop 10
Commn.”, its officials, officers, directors, agents, consultants and
employees.

3. No policies of insurance provided to comply with this Section XVI
shall prohibit CONTRACTOR, or CONTRACTOR’s employees or
agents, from waiving the right of subrogation prior to a loss.
CONTRACTOR waives any right of subrogation that
CONTRACTOR or CONTRACTOR'’s insurer may acquire against
COMMISSION. CONTRACTOR shall obtain any endorsement that
may be necessary to effect this waiver of subrogation. The
Workers’ Compensation policy as required by Paragraph A of this
Section XVI shall include a waiver of subrogation endorsement as
required in this Paragraph D.3. CONTRACTOR’s failure to provide
COMMISSION with a waiver of subrogation endorsement from
CONTRACTOR’s insurer(s) shall not relieve CONTRACTOR of its
obligations under this Paragraph D.3.

Should the policies of insurance required under this Section XVI be
suspended, voided, modified, terminated or non-renewed,
CONTRACTOR will provide thirty (30) days’ prior written notice to
COMMISSION, excepting only for non-payment of premium, in which
case CONTRACTOR shall provide ten (10) days’ written notice to
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COMMISSION. If the policies of insurance required under this Section
XVI are suspended, voided, modified, terminated or non-renewed,
CONTRACTOR shall, within two (2) business days of notice from the
insurer(s), notify COMMISSION by phone, fax or certified mail, return
receipt requested of the suspension, voiding, modification, termination or
non-renewal of the policies.

The requirements of specific coverage features or limits contained in this
Section XVI are not intended as a limitation on coverage, limits or other
requirements, or a waiver of any coverage normally provided by any
insurance policy. Specific reference to a given coverage feature is for
purpose of clarification only and is not intended by any Party to be all
inclusive, or to the exclusion of any other coverage, or a waiver of any

type.

The requirements of this Section XVI shall supersede all other sections
and provisions of this Contract to the extent that any other section or
provision conflicts with or impairs this Section XVI.

All insurance coverage and limits provided by CONTRACTOR and
available and applicable to this Contract shall apply to the fullest extent
of the policies. Nothing in this Contract shall be interpreted as limiting
the application of insurance coverage as required under this Section
XVI.

CONTRACTOR or CONTRACTOR's insurance agent or broker shall
deliver certificates or other evidence of insurance coverage and copies
of all required endorsements to COMMISSION in accordance with this
Paragraph | of Section XVI of this Contract. COMMISSION utilizes
myCOl Central, a software management system, to collect certificates of
insurance and to track and verify CONTRACTOR’s insurance coverage.
Upon CONTRACTOR'’s receipt of this executed Agreement,
CONTRACTOR will receive an email from ccd@firstbla.org with
instructions for registration. CONTRACTOR shall follow the instructions
contained in the email and complete the online registration within 10
business days after receipt of the registration email. Upon completion of
registration, COMMISSION will request proof of insurance directly from
CONTRACTOR's insurance agent(s). Any actual or alleged failure on
the part of COMMISSION or any other additional insured under these
requirements to obtain evidence of insurance required under this
Contract in no way waives any right or remedy of COMMISSION or any
additional insured in this or any other regard.

Renewal Certificates shall be provided not less than ten (10) calendar
days prior to CONTRACTOR’s policy expiration dates. COMMISSION,
at any time, may request and obtain from CONTRACTOR complete,
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certified copies of any insurance policies required of CONTRACTOR
under this Section XVI.

K. CONTRACTOR may submit evidence of adequate self-insurance as a
substitute for the policies of insurance required under this Section XVI
subject to the approval of COMMISSION’s Executive Director or
Executive Director's designee. Copies of CONTRACTOR'’s audited
financial statements to support any self-insurance or other financial
documents may be required by COMMISSION. CONTRACTOR shall
submit to COMMISSION a copy of the self-insured certificate and
evidence of the authorized third-party administrator of the self-insured
program.

L. CONTRACTOR shall include all subcontractors as insureds under
CONTRACTOR’s own policies or shall require all subcontractors
performing services under this Contract to comply with all insurance
requirements set forth in this Section XVI. CONTRACTOR shall obtain
certificates or other evidence of insurance and copies of all required
endorsements from all subcontractors, and CONTRACTOR assumes all
responsibility for ensuring that coverage is provided by subcontractors in
conformity with the requirements of this Section XVI.

M. CONTRACTOR’s failure to maintain the policies of insurance required
under this Section XVI, complete registration in myCOIl Central, or
submit compliant certificates of insurance shall constitute a breach of
this Contract for which COMMISSION may withhold payment to
CONTRACTOR until such time as CONTRACTOR complies with the
insurance requirements contained in this Section XVI, terminate this
Contract pursuant to Paragraph C of Section XXIl of this Contract or
secure alternate insurance at CONTRACTOR's expense.

N. CONTRACTOR also shall promptly report to COMMISSION any injury or
property damage accident or incident, including any injury to a
CONTRACTOR’s employee occurring at a COMMISSION sponsored
event, and any loss, disappearance, destruction, misuse, or theft of
COMMISSION property, monies or securities entrusted to
CONTRACTOR. CONTRACTOR also shall promptly notify
COMMISSION of any third party claim or suit filed against
COMMISSION or any of its subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit against
CONTRACTOR and/or COMMISSION.

XVII. INDEMNIFICATION

A. Indemnity for Professional Liability. When the law establishes a
professional standard of care for CONTRACTOR’s services or if the
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services or a portion of the services performed by CONTRACTOR
involves the use of professional knowledge, and to the fullest extent
permitted by law, CONTRACTOR shall defend, indemnify and hold
harmless COMMISSION, its officials, officers, directors, employees,
servants, designated volunteers and agents serving as independent
contractors in the role of COMMISSION officials (collectively
“Indemnitees”), from and against any liability, claim, damage, demand,
suit, cause of action, proceeding, judgment, penalty, lien, loss, expense
or cost of any kind, including reasonable fees of accountants, attorneys
and other professionals, and all costs associated therewith (collectively,
“damages”), whether actual, alleged or threatened, arising out of,
pertaining to, or relating to any negligent or wrongful act, error or
omission of CONTRACTOR, its officials, officers, directors, agents,
employees, subcontractors, or any entity or individual that
CONTRACTOR bears legal liability thereof, in the performance of
professional services under this Contract. CONTRACTOR shall defend
Indemnitees in any action or actions filed in connection with any such
damages with counsel of COMMISSION's choice and shall pay all costs
and expenses, including actual attorney’s fees, incurred in connection
with such defense.

B. Indemnity for Other than Professional Liability. To the fullest extent
permitted by law, CONTRACTOR shall defend, indemnify and hold
harmless Indemnitees from and against any liability, claim, damage,
demand, suit, cause of action, proceeding, judgment, penalty, lien, loss,
expense or cost of any kind, including reasonable fees of accountants,
attorneys and other professionals, and all costs associated therewith
(collectively, “claims”), whether actual, alleged or threatened, arising out
of, pertaining to, or relating to CONTRACTOR's performance of this
Contract, including the Indemnitee’s active or passive negligence, except
for claims arising from the sole negligence, recklessness or willful
misconduct of Indemnitees, as determined by final arbitration or court
decision. CONTRACTOR shall defend Indemnitees in any action or
actions filed in connection with any such claims with counsel of
COMMISSION's choice and shall pay all costs and expenses, including
actual attorney’s fees, incurred in connection with such defense.

C. Survival. The terms of this Section XVII shall survive the expiration or
termination of this Contract.

XVIIl. ACCOUNTABILITY

A. It is COMMISSION's intent to contract with responsible
entities. CONTRACTOR shall notify COMMISSION if CONTRACTOR is
debarred, suspended, proposed for debarment, or declared ineligible by
any federal, state or local funding agency. CONTRACTOR shall notify
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COMMISSION if CONTRACTOR's license or certification, as applicable,
has been revoked or suspended. @ CONTRACTOR shall notify
COMMISSION within the (10) business days of receipt of notification that
CONTRACTOR is subject to any proposed or pending debarment,
suspension, indictments, termination or revocation of license or
certificate.

CONTRACTOR shall perform the services required under this Contract
under the direction of COMMISSION’s Executive Director and the
designated COMMISSION staff. COMMISSION’s Executive Director or
the designated COMMISSION staff shall ensure that CONTRACTOR
performs the services in compliance with the terms and timelines set
forth in Exhibit A in accordance with the procedures set forth in Exhibit
E. CONTRACTOR shall copy all written communications related to the
performance of services under this Contract to the designated
COMMISSION staff. CONTRACTOR shall update the designated .
COMMISSION staff concerning the performance of services under this
Contract, including, if applicable, completing and submitting reports
according to the time and manner required by COMMISSION, to be
incorporated as Exhibit D. If CONTRACTOR fails to achieve a
performance objective by the due date set forth in Exhibit A,
CONTRACTOR shall notify the designated COMMISSION staff of
CONTRACTOR's failure within thirty (30) calendar days after the due
date at which point the COMMISSION may modify Exhibit A, request
from CONTRACTOR a written plan detailing the corrective action steps
CONTRACTOR proposes to take to achieve the performance objective
and the time period required for reporting and compliance (“Corrective
Action Plan”), place CONTRACTOR in non-compliant status pursuant to
the Compliance Guidelines or terminate this Contract pursuant to
Paragraph C of Section XXII of this Contract for breach of this Contract.
Corrective Action Plans are subject to COMMISSION's approval. If
CONTRACTOR fails to comply with an approved Corrective Action Plan,
COMMISSION may place CONTRACTOR in non-compliant status in
accordance with the Compliance Guidelines, attached as Exhibit E.
COMMISSION, at its sole discretion, may also place the CONTRACTOR
into non-compliant status without a Corrective Action Plan. The rights
and obligations created by the Compliance Guidelines, attached as
Exhibit E, with respect to contract compliance, shall survive -the
expiration or termination of this Contract.

If applicable, COMMISSION shall make relevant, non-confidential and
non-privileged information available and accessible to CONTRACTOR to
assist in CONTRACTOR’s successful completion of the services
required under this Contract.
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CONTRACTOR shall provide any deliverables required under Exhibit A
to the designated COMMISSION staff within and by the timelines
required under Exhibit A and with the highest degree of quality and
service to COMMISSION.

CONTRACTOR shall conduct itself and its performance of services
under this Contract in an ethical manner, with high integrity and with
respect for the individuals involved in the performance of this Contract.

COMMISSION, in its sole discretion, may conduct internal evaluations
and reviews of CONTRACTOR’s performance of services under this
Contract. CONTRACTOR shall comply with COMMISSION's inquiries
and requests for information arising out of such evaluations within the
timeframe specified by COMMISSION in the inquiry or request. The
evaluation(s) shall include, but are not limited to, contract compliance
and the effectiveness of CONTRACTOR’s performance of the services
required under Exhibit A and this Contract. COMMISSION may modify
this Contract based on the results of the COMMISSION’s evaluation(s)
and review(s).

If applicable to the performance of services under this Contract,
CONTRACTOR shall comply with California Public Contract Code
Section 3410, which requires preference to United States-grown produce
and United States-processed foods when there is a choice and it is
economically feasible to do so.

If applicable to the performance of services under this Contract,
CONTRACTOR shall comply with California Public Contract Code
Section 22150, which requires the purchase of recycled products,
instead of non-recycled products, whenever recycled products are
available at the same or lesser total cost than non-recycled items.
CONTRACTOR may give preference to suppliers of recycled products
and may define the amount of this preference.

CONTRACTOR shall establish and maintain on a current basis an
adequate accounting system in accordance with Generally Accepted
Accounting Principles (“GAAP”).

CONTRACTOR shall provide COMMISSION with timely notification of
any major changes to CONTRACTOR'’s financial system, primary
funding sources or overall organization funding that may negatively
impact CONTRACTOR'’s ability to perform the services required under
this Contract.
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INTERPRETATION AND JURISDICTION

This Contract, and any dispute arising from the relationship between the Parties

to this Contract, shall be governed by California law. Any dispute that arises
under or relates to this Contract (whether contract, tort or both) shall be resolved
in a state court in Los Angeles County, California.

COMPLIANCE WITH APPLICABLE LAWS

CONTRACTOR shall conform to and abide by all applicable local, state and
federal laws, regulations and ordinances, and licensing and accrediting
authorities, in the performance of this Contract, including standards of
professional ethics governing the use of assessment tools and standards
governing the provision of services via the Internet and telephone and the
dissemination of information and educational materials. CONTRACTOR’s failure
to comply with such laws, ordinances, codes, regulations and authorities shall be
deemed a material breach of this Contract.

LIMITATION OF COMMISSION OBLIGATIONS DUE TO LACK OF FUNDS

A. COMMISSION'S payment obligations pursuant to this Contract are
payable solely from funds appropriated by COMMISSION for the
purpose of this Contract. CONTRACTOR shall have no recourse to any
other funds allocated to or by COMMISSION. CONTRACTOR
acknowledges that the funding for this Contract is limited to the term of
the Contract only, with no future funding promised or guaranteed.

B. COMMISSION and CONTRACTOR expressly agree that full funding for
this Contract over the term of this Contract is contingent on the
continued collection of tax revenues pursuant to Proposition 10 and the
continued allocation of Los Angeles County’s share of those revenues to
COMMISSION. In the event of any repeal, amendment, interpretation,
or invalidation of any provision of Proposition 10 that has the effect of
reducing or eliminating COMMISSION’s receipt of Proposition 10 tax
revenues, or any other unexpected material decline in COMMISSION’s
revenues, COMMISSION may reduce or eliminate funding for this
Contract at a level that is generally proportionate to the elimination or
reduction in the COMMISSION's receipt of Proposition 10 tax revenues.

TERMINATION OF SERVICES

A. Termination without Cause. Either Party may terminate this Contract by
giving written notice to the other Party at least thirty (30) calendar days
before the termination is to be effective. @ COMMISSION shall
compensate CONTRACTOR for services satisfactorily rendered to the
effective date of termination. Neither Party shall be liable to the other for
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damages of any kind, including incidental or consequential damages,
resulting from the termination of this Contract under this Section XXII.A.

B. Termination for Non-Appropriation of Funds. Notwithstanding any other
provision of this Contract, COMMISSION shall not be obligated for
CONTRACTOR's performance under this Contract or by any provision of
this Contract during any of COMMISSION's future fiscal years unless
and until COMMISSION appropriates funds for this Contract in the
COMMISSION’s budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract shall
terminate as of June 30™ of the last fiscal year for which funds were
appropriated. COMMISSION shall notify CONTRACTOR in writing of
any such non-allocation of funds at the earliest possible date.
COMMISSION shall not be liable to CONTRACTOR for damages of any
kind, including incidental or consequential damages, resulting from the
termination of this Contract under this Section XXII.B.

C. Termination for Cause. Either Party may terminate this Contract for

cause, effective immediately, by giving written notice to the other Party.

For purposes of this Contract “cause” includes CONTRACTOR's failure

to perform the services described in Exhibit A or a Party's material

breach of any provision of this Contract. COMMISSION shall

- compensate CONTRACTOR for services satisfactorily rendered to the

effective date of termination. Neither Party shall be liable to the other for

damages of any kind, including incidental or consequential damages,
resulting from the termination of this Contract under this Section XXII.C.

XXIll. SURVIVAL CLAUSE

Notwithstanding the Term of this Contract, all terms and conditions set forth in
Exhibit A related to the delivery of any required report to COMMISSION by
CONTRACTOR shall survive the expiration or termination of this Contract.
CONTRACTOR shall prepare and provide to COMMISSION all reports required
under Exhibit A at no additional cost to COMMISSION.

XXIV. ATTORNEY FEES

In any litigation, arbitration or other proceeding by which one Party either seeks
to enforce its rights under this Contract (whether in contract, tort or both) or
seeks a declaration of any rights or obligations under this Contract, the prevailing
Party shall be awarded reasonable attorney fees, together with any costs or
expenses, to resolve the dispute and to enforce the final judgment.
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XXV. RECORDS AND AUDITS

A

CONTRACTOR shall maintain a record for each item of tangible real or
personal property of a value in excess of five hundred dollars ($500.00)
acquired pursuant to this Contract. The records shall include the model
number, serial number, legal description (if applicable), cost, invoice or
receipt, and date acquired.

CONTRACTOR shall maintain notes, business records, and working
papers (collectively “records”) on file during the term of this Contract and
for a period of not less than four (4) years following the expiration or
termination of this Contract. COMMISSION may, at any time during
CONTRACTOR’s business hours, and upon reasonable notice to
CONTRACTOR, (i) conduct site visits to evaluate, audit, inspect and
monitor CONTRACTOR's facilities, program operations and the records
maintained in connection with this Contract and (ii) audit and examine
the records and require supporting documentation, such as employee
timesheets and invoices, to substantiate CONTRACTOR’s invoices.
COMMISSION may, upon seven (7) days’ advance written notice to
CONTRACTOR, inspect and copy the records. The terms of this
Section XXV shall survive the expiration or termination of this Contract
for four (4) years.

XXVI. NOTICES

A

Notices. All notices, consents, requests, demands, reports, invoices or
other communications required or permitted under this Contract shall be
in writing and shall conclusively be deemed effective (1) on personal
delivery, (2) on confirmed delivery by courier service, (3) on the first
business day after transmission is sent by facsimile, (4) three business
days following deposit in the United States mail, by first class mail,
postage prepaid, addressed to the Party to be notified as set forth below,
to the designated COMMISSION staff as required under this Contract, or
to such other addresses as the Parties may, from time to time, designate
in writing or (5) on the first business day after transmission is sent by
email, if permitted by the designated COMMISSION staff. E-mails shall
be confirmed in hard copy by United States mail, overnight courier or
facsimile, as required by the designated COMMISSION staff.

\
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To CONTRACTOR:

City of Long Beach, Department of Health and Human Services
2525 Grand Avenue
Long Beach, CA 90815

Primary Contact Fiscal Contact

Ana Lopez Marley Williams

562-570-4186 562-570-5841
Ana.Lopez@longbeach.gov Marley.Williams@longbeach.gov

To COMMISSION:

First 5 LA, Contract Administration and Purchasing Department
Attention: Daisy Ortiz, Contract Compliance Officer

750 North Alameda Street, Suite 300

Los Angeles, California 90012

B. Notice of Delays. When either Party has knowledge that any actual or
potential situation is delaying or threatens to delay the timely
performance of this Contract, that Party shall, within three (3) business
days, give written notice, including relevant information, to the other
party.

XXVII. WORD USAGE

Unless the context clearly requires otherwise, (a) the words “shall” or “agrees”
are mandatory, and “may’ is permissive; (b) “or’ is not exclusive; and (c)
“includes” and “including” are not limiting.

XXVIHI. MODIFICATION OF CONTRACT

Except as otherwise provided in this Contract, this Contract may be
supplemented, amended or modified only by a writing signed by both Parties. No
oral conversation, promise or representation by or between any officer or
employee of the Parties shall modify any of the terms or conditions of this
Contract. COMMISSION shall not be deemed to have approved or consented to
any alteration of the terms of this Contract, including its Exhibits, by virtue of
COMMISSION's review and approval of, or failure to object to, contracts or other
business transactions entered into by CONTRACTOR.

XXIX. ASSIGNMENT AND DELEGATION

CONTRACTOR may not assign any of its rights or delegate any of its duties
under this Contract without COMMISSION's prior written consent, which consent
may be withheld in COMMISSION's sole and absolute discretion. If
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COMMISSION consents to CONTRACTOR'’s subcontracting of all or a portion of
this Contract, CONTRACTOR shall submit to COMMISSION all proposed
subcontractors and/or a copy of the subcontract or memorandum of
understanding between CONTRACTOR and the subcontractor if required by the
designated COMMISSION staff for COMMISSION's prior review and approval.
CONTRACTOR shall provide copies of executed subcontracts if requested by
the designated COMMISSION staff. Despite COMMISSION’s consent,
COMMISSION shall not be liable for the actions of the subcontractors, and no
assignment or delegation will release CONTRACTOR from any of its obligations
or alter any of its primary obligations to be performed under this Contract. Any
attempted assignment or delegation in violation of this provision is void and will
entitte COMMISSION to terminate this Contract. As used in this Section XXIX,
“assignment” and “delegation” means any sale, gift, pledge, hypothecation,
encumbrance, subcontract or other transfer of all or any portion of the rights,
obligations or liabilities in or arising from this Contract to any person or entity,
whether by operation of law or otherwise, and regardless of the legal form of the
transaction in which the attempted transfer occurs or any change in
CONTRACTOR's corporate structure, governing body or management.

WAIVER

No delay or omission to exercise any right, power or remedy accruing to
COMMISSION under this Contract shall impair any right, power or remedy of
COMMISSION, nor shall it be construed as a waiver of, or consent to, any
breach or default. No waiver of any breach, any failure or a condition or any right
or remedy under this Contract shall be (1) effective unless it is in writing and
signed by the Party making the waiver; (2) deemed to be a waiver of, or consent
to, any other breach, failure of condition or right or remedy; or (3) deemed to
constitute a continuing waiver unless the writing expressly so states.

ENTIRE AGREEMENT

This Contract and all exhibits referred to in this Contract constitute the final,
complete and exclusive statement of the terms of the agreement between the
Parties and supersede all other prior or contemporaneous oral or written
understandings and agreements of the Parties. No Party has been induced to
enter into this Contract by, nor is any Party relying on, any representation or
warranty except those expressly set forth in this Contract.

TIME OF ESSENCE

Time is of the essence in respect to all provisions of this Contract that specify a
time for performance; provided, however, that the foregoing may not be
construed to limit or deprive a Party of the benefits of any grace or use period
allowed in this Contract.
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XXXIil. AMBIGUITIES

Any rule of construction to the effect that ambiguities are to be resolved against
the drafting Party shall not be applied in interpreting this Contract.

XXXIV. HEADINGS

The headings in this Contract are included solely for convenience or reference
and shall not affect the interpretation of any provision of this Contract or any of
the rights or obligations of the Parties of this Contract.

XXXV.SEVERABILITY

If a court or an arbitrator of competent jurisdiction holds any provision of this
Contract to be illegal, unenforceable or invalid for any reason, the validity and
enforceability of the remaining provisions of this Contract shall not be affected.

XXXVI. SIGNATURES

The Parties, through their respective duly authorized signatories, are signing this
Contract on the date stated in the introductory clause.

[SIGNATURES PAGE FOLLOWS]
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COMMISSION

Los Angeles County Children and Families
First Proposition 10 Commission,
aka First 5 LA

SO AL
Name: Kim Belshé
Title: Executive Director

Approved asto?w?%

Name Craig’A. Steele

Title: Legal Counsel

By:
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CONTRACTOR

City of Long Beach, Department of Health
and Human Services

.
//,

By: - { ,,/:7 b
Name: Patrlck West
Title: City Manager

A%@?RQVED AS TO FORM
”"’5/ 20 1S
CHARLES t‘%?&m Ajjornay a/
o UNDAT, VU el

DEPUTY CITY ATTORNEY
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