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CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
CITY OF LONG BEACH

FOR

VETERAN OUTREACH SERVICES
39427

This Contract (“Contract’) made and entered into this /77+day of gz/f;@ﬂ% 2019, by
and between the County of Los Angeles, hereinafter referred to as (“County”) and
CITY OF LONG BEACH, hereinafter referred to as (“Contractor”). Contractor’'s
administrative office is located at 2525 Grand Avenue, Long Beach, CA 90815.

RECITALS

WHEREAS, Contractor desires to provide, and County desires to acquire from
Contractor, services as a contractor; and

WHEREAS, on June 24, 2019, the County Board of Supervisors waived the sole
source policy and delegated authority to the Chief Executive Officer or her
designee, to prepare and execute agreements and any and all amendments that
support homeless programs within the County with the following parameters: (1)
the agreement implements or supports administration of any Board-approved
Homeless Initiative Strategy; (2) funds have been approved by the Board or by a
Board office in its County Homeless Prevention Initiative (HPI)-Homeless
Services Fund (HSF); (3) the agreement (including all amendments) shall not
exceed 250,000; and (4) the agreement and all amendments are approved as to
form by County Counsel; and

WHEREAS, pursuant to Government Code section 26227, the County Board of
Supervisors may appropriate and expend money to establish county programs or
to fund other programs deemed to be necessary to meet the social needs of the
population of the county; and

WHEREAS, The City of Long Beach will provide outreach to veterans who are
experiencing homelessness, including individualized case management, linkage
to coordinating services that will expand resources available to veterans, access
to employment and mainstream supports, and assistance accessing mental
health and substance abuse services.; and
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WHEREAS, the Fourth District will provide up to Two Hundred Fifty Thousand
dollars ($250,000) from HPI funds to fund this Contract.

NOW THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the parties agree to the following:

1 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, | and J are attached to and form a
part of this Contract. In the event of any conflict or inconsistency in
the definition or interpretation of any word, responsibility, schedule,
or the contents or description of any task, deliverable, goods,
service, or other work, or otherwise between the base Contract and
the Exhibits, or between Exhibits, such conflict or inconsistency
shall be resolved by giving precedence first to the terms and
conditions of the Contract and then to the Exhibits according to the
following priority.

Standard Exhibits:

1.1 Exhibit A- Statement of Work

1.2 Exhibit B - Pricing Schedule

1.3 Exhibit C - Contractor's EEO Certification

14 Exhibit D - County’é Administration

1.5 Exhibit E - Contractor's Administration

1.6 Exhibit F - Forms Required at the Time of Contract Execution
1.7 Exhibit G - Jury Service Ordinance

1.8 Exhibit H- Safely Surrendered Baby Law
Unique Exhibits:

SB 1262 - Nonprofit Integrity Act of 2004

1.9 Exhibit | -  Charitable Contributions Certification

1.10 ExhibitJ - Compliance with Fair Chance Employment
Hiring Practices Certification

This Contract constitutes the complete and exclusive statement of
understanding between the parties, and supersedes all previous
contracts, written and oral, and all communications between the

City of Long Beach Page 2
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parties relating to the subject matter of this Contract. No change to
this Contract shall be valid unless prepared pursuant to Paragraph
8.1 (Amendments) and signed by both parties.

2 DEFINITIONS

2.1 Standard Definitions:

2.1.1 The headings herein contained are for convenience and
reference only and are not intended to define the scope of
any provision thereof. The following words as used herein
shall be construed to have the following meaning, unless
otherwise apparent from the context in which they are used.

2.1.1.1

2112

2113

2114

2115

2.1.1.6

Contract: This agreement executed between
County and Contractor. Included are all
supplemental agreements amending or extending
the service to be performed. The Contract sets forth
the terms and conditions for the issuance and
performance of all tasks, deliverables, services and
other work

Contractor: The person or persons, sole proprietor,
partnership, joint venture, corporation or other legal
entity who has entered into an agreement with the
County to perform or execute the work covered by
this contract. '

Statement of Work: The directions, provisions, and
requirements provided herein and special provisions
pertaining to the method, frequency, manner and
place of performing the contract services.

Subcontract: An agreement by the contractor to
employ a subcontractor to provide services to fulfill
this contract.

Subcontractor: Any individual, person or persons,
sole proprietor, firm, partnership, joint venture,
corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials
to contractor in furtherance of contractor's
performance of this contract, at any tier, under oral
or written agreement.

Board of Supervisors (Board): The Board of
Supervisors of the County of Los Angeles acting as
governing body.

City of Long Beach
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3 WORK

21.1.7

21.1.8

2119

2.1.1.10
21111

21112

County Project Manager: Person designated by
County’s Project Director to manage the operations
under this contract.

County Contract Project Monitor: Person with
responsibility to oversee the day to day activities of
this contract. Responsibility for inspections of any
and all tasks, deliverables, goods, services and
other work provided by the contractor.

County Project Director: Person designated by
County with authority for County on contractual or
administrative matters relating to this contract that
cannot be resolved by the County’s Project
Manager.

Day(s): Calendar day(s) unless otherwise specified.

Contractor Project Manager: The person
designated by the Contractor to administer the
Contract operations under this Contract

Fiscal Year: The twelve (12) month period
beginning July 1st and ending the following June
30th.

3.1 Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth in herein.

3.2 If the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this contract, the same shall be
deemed to be a gratuitous effort on the part of the contractor, and
the contractor shall have no claim whatsoever against the County.

4 TERM OF CONTRACT

4.1 The term of this Contract shall commence upon execution by the
County’s Chief Executive Officer and shall expire in One (1) year,
unless sooner terminated or extended, in whole or in part, as
provided in this Contract.

City of Long Beach
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5 CONTRACT SUM

51 Total Contract Sum

511

The Maximum Amount of this Contract shall be $250,000, for
the term of this Contract as set forth Paragraph 4.0 - Term of
Contract, above. Any costs incurred to complete this
Contract in excess of the maximum not-to-exceed cost will

- be borne by the Contractor.

5.2  Written Approval for Reimbursement

521

The Contractor shall not be entitled to payment or
reimbursement for any tasks or services performed, nor for
any incidental or administrative expenses whatsoever
incurred in or incidental to performance hereunder, except
as specified herein. Assumption or takeover of any of the
Contractor's duties, responsibilities, or obligations, or
performance of same by any person or entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with
or without consideration for any reason whatsoever, shall
not occur except with the County’s express prior written
approval.

53 Notification of 75% of Total Contract Sum

5.31

The Contractor shall maintain a system of record keeping
that will allow the Contractor to determine when it has
incurred seventy-five percent (75%) of the total contract
sum under this Contract. Upon occurrence of this event,
the Contractor shall send written notification to Chief
Executive Office at the address herein provided in Exhibit D
(County’s Administration).

54 No Payment for Services Provided Following Expiration-
Termination of Contract

541

The Contractor shall have no claim against County for
payment of any money or reimbursement, of any kind
whatsoever, for any service provided by the Contractor after
the expiration or other termination of this Contract. Should
the Contractor receive any such payment it shall
immediately notify County and shall immediately repay all
such funds to County. Payment by County for services
rendered after expiration-termination of this Contract shall
not constitute a waiver of County’s right to recover such

City of Long Beach
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5.5

payment from the Contractor. This provision shall survive
the expiration or other termination of this Contract.

Invoices and Payments

5.5.1

5.5.2

55.3

554

55.5

556

The Contractor shall invoice the County only for providing
the tasks, deliverables, goods, services, and other work
specified in Exhibit A (Statement of Work) and elsewhere
hereunder. The Contractor shall prepare invoices, which
shall include the charges owed to the Contractor by the
County under the terms of this Contract. The Contractor's
payments shall be as provided in ExhibitB (Pricing
Schedule) and the Contractor shall be paid only for the
tasks, deliverables, goods, services, and other work
approved in writing by the County. If the County does not
approve work in writing no payment shall be due to the
Contractor for that work.

The Contractor’s invoices shall be priced in accordance with
Exhibit B (Pricing Schedule).

The Contractor’'s invoices shall contain the information set
forth in Exhibit A (Statement of Work) describing the tasks,
deliverables, goods, services, work hours, and facility and/or
other work for which payment is claimed.

The Contractor shall submit the monthly invoices to the
County by the 15" calendar day of the month following the
month of service.

All invoices under this Contract shall be addressed to the
following and submitted electronically to the following email
address:

Michael Castillo

County of Los Angeles

500 W. Temple Street — Room 493
Los Angeles, CA 90012
HIAdmin@ceo.lacounty.qgov

County Approval of Invoices

All invoices submitted by the Contractor for payment must
have the written approval of the County’s Project Manager
prior to any payment thereof. In no event shall the County
be liable or responsible for any payment prior to such
written approval. Approval for payment will not be
unreasonably withheld.

City of Long Beach
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5.6

Default Method of Payment: Direct Deposit or Electronic Funds
Transfer

5.6.1 The County, at its sole discretion, has determined that the
most efficient and secure default form of payment for goods
and/or services provided under an agreement/ contract with
the County shall be Electronic Funds Transfer (EFT) or
direct deposit, unless an alternative method of payment is
deemed appropriate by the Auditor-Controller (A-C).

5.6.2 The Contractor shall submit a direct deposit authorization
request via the website https://directdeposit.lacounty.gov
with banking and vendor information, and any other
information that the A-C determines is reasonably
necessary to process the payment and comply with all
accounting, record keeping, and tax reporting requirements.

5.6.3 Any provision of law, grant, or funding agreement requiring
a specific form or method of payment other than EFT or
direct deposit shall supersede this requirement with
respect to those payments.

5.6.4 At any time during the duration of the agreement/contract, a
Contractor may submit a written request for an exemption to
this requirement. Such request must be based on specific
legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible and
an alternative is necessary. The A-C, in consultation with
the contracting department(s), shall decide whether to
approve exemption requests.

6 ADMINISTRATION OF CONTRACT - COUNTY

6.1 County Administration
6.1.1 A listing of all County Administration referenced in the
following subparagraphs are designated in Exhibit D
(County’s Administration). The County will notify the
Contractor in writing of any change in the names or
addresses shown.
6.2 County’s Project Director
6.2.1 The role of the County’s Project Director may include:
6.2.1.1 Coordinating with Contractor and ensuring
Contractor’s performance of the Contract; however,
City of Long Beach : Page7

AO-19-634




in no event shall Contractor's obligation to fully
satisfy all of the requirements of this Contract be
relieved, excused or limited thereby; and

6.2.1.2 Upon request of the Contractor, providing direction
~ to the Contractor, as appropriate in areas relating to
County policy, information requirements, and
procedural requirements; however, in no event,
shall Contractor’s obligation to fully satisfy all of the
requirements of this Contract be relieved, excused

or limited thereby.

6.3 County’s Project Manager

6.3.1 The role of the County’s Project Manager is authorized to
include:

6.3.1.1 Meeting with the Contractor's Project Manager on a
regular basis; and

6.3.1.2 Inspecting any and all tasks, deliverables, goods,
services, or other work provided by or on behalf of
the Contractor; however, in no event shall
Contractor's obligation to fully satisfy all of the
requirements of this Contract be relieved, excused
or limited thereby.

The County’s Project Manager is not authorized to make any
changes in any of the terms and conditions of this Contract
and is not authorized to further obligate County in any
respect whatsoever.

6.4 County’s Contract Project Monitor

6.4.1 The role of the County’s Project Monitor is to oversee the
day-to-day administration of this Contract; however, in no
event shall Contractor’'s obligation to fully satisfy all of the
requirements of this Contract be relieved, excused or limited
thereby. The Project Monitor reports to the County’s Project
Manager.

7 ADMINISTRATION OF CONTRACT - CONTRACTOR
7.1 Contractor Administration

A listing of all of Contractors Administration referenced in the
following paragraphs is designated in Exhibit E (Contractor's

City of Long Beach Page 8
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Administration). The Contractor will notify the County in writing of
any change in the names or addresses shown.

7.2 Contractor’s Project Manager

- 7.21 The Contractor's Project Manager is designated in Exhibit
E (Contractor's Administration). The Contractor shall notify
the County in writing of any change in the name or address
of the Contractor’s Project Manager.

7.2.2 The Contractor's Project Manager shall be responsible for
the Contractor's day-to-day activities as related to this
Contract and shall meet and coordinate with County’s
Project Manager and County’s Contract Project Monitor on
a regular basis.

7.3  Approval of Contractor’s Staff

7.3.1 County has the absolute right to approve or disapprove all
of the Contractor’s staff performing work hereunder and any
proposed changes in the Contractor’'s staff, including, but
not limited to, the Contractor’'s Project Manager.

7.4 Contractor’s Staff Identification

Contract shall provide, at Contractor's expense, all staff providing
services under this Contract with a photo identification badge.

7.5 Background and Security Investigations

7.5.1 Each of Contractor's staff performing services under this
Contract, who is in a designated sensitive position, as
determined by County in County's sole discretion, shall
undergo and pass a background investigation to the
satisfaction of County as a condition of beginning and
continuing to perform services under this Contract. Such
background investigation must be obtained through
fingerprints submitted to the California Department of Justice
to include State, local, and federal-level review, which may
include, but shall not be limited to, criminal conviction
information. The fees associated with the background
investigation shall be at the expense of the Contractor,
regardless of whether the member of Contractor's staff
passes or fails the background investigation.

If a member of Contractor's staff does not pass the
background investigation, County may request that the
member of Contractor's staff be removed immediately from

City of Long Beach Page 9
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7.52

7.5.3

performing services under the Contract. Contractor shall
comply with County’s request at any time during the term of
the Contract. County will not provide to Contractor or to
Contractor's staff any information obtained through the
County’s background investigation

County, in its sole discretion, may immediately deny or
terminate facility access to any member of Contractor’s staff
that does not pass such investigation to the satisfaction of
the County or whose background or conduct is incompatible
with County facility access.

Disqualification of any member of Contractor’s staff pursuant
to this Paragraph 7.5 shall not relieve Contractor of its
obligation to complete all work in accordance with the terms
and conditions of this Contract.

7.6 Confidentiality

7.6.1

7.6.2

Contractor shall maintain the confidentiality of all records
and information in accordance with all applicable Federal,
State and local laws, rules, regulations, - ordinances,
directives, guidelines, policies and procedures relating to
confidentiality, including, without limitation, County policies
concerning information technology security and the
protection of confidential records and information.

Contractor shall indemnify, defend, and hold harmiess
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connected
with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this
Paragraph 7.6, as determined by County in its sole
judgment. Any legal defense pursuant to contractor's
indemnification obligations under this Paragraph 7.5 shall be
conducted by contractor and performed by counsel selected
by Contractor and approved by County. Notwithstanding the
preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense,
except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County
in its sole judgment, County shall be entitled to retain its own
counsel, including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and

City of Long Beach
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7.6.3

expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction, or make any admission, in each case, on behalf
of County without County’s prior written approval.

Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract.

Contractor shall sign and adhere to the provisions of the
“Contractor Acknowledgement and Confidentiality
Agreement”, Exhibit F.

8 STANDARD TERMS AND CONDITIONS

8.1 Amendments

8.1.1

8.1.2

8.1.3

8.1.4

For any change which affects the scope of work, term,
contract sum, payments, or any term or condition included
under this Contract, an amendment to the Contract shall be
prepared and executed by the contractor and by Chief
Executive Officer or his/her designee.

For any change which does not materially affect the
statement of work or any other term or condition included
under this Contract, a Change Notice shall be prepared and
signed by the County’s Project Manager and Contractor's
Project Manager.

The Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in the
Contract during the term of this Contract. The County
reserves the right to add and/or change such provisions as
required by the Chief Executive Officer. To implement such
changes, an Amendment to the Contract shall be prepared
and executed by the contractor and by Chief Executive Officer
and his/her designee.

The Chief Executive Officer or his/her designee, may at
his/her sole discretion, authorize extensions to the term of this
Contract. The contractor agrees that such extensions of time
shall not change any other term or condition of this Contract
during the period of such extensions. To implement an
extension of time, an Amendment to the Contract shall be
prepared and executed by the contractor and by Chief
Executive Officer.

City of Long Beach
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8.2 Assignment and Delegation/Mergers or Acquisitions

8.2.1

8.2.2

8.2.3

824

The contractor shall notify the County of any pending
acquisitions/mergers of its company unless otherwise legally
prohibited from doing so. If the contractor is restricted from
legally notifying the County of pending acquisitions/mergers,
then it should notify the County of the actual
acquisitions/mergers as soon as the law allows and provide to
the County the legal framework that restricted it from notifying
the County prior to the actual acquisitions/mergers.

The contractor shall not assign its rights or delegate its duties
under this Contract, or both, whether in whole or in part,
without the prior written consent of County, in its discretion,
and any attempted assignment or delegation without such
consent shall be null and void. For purposes of this
paragraph, County consent shall require a written
Amendment to the Contract, which is formally approved and
executed by the parties. Any payments by the County to any
approved delegatee or assignee on any claim under this
Contract shall be deductible, at County’s sole discretion,
against the claims, which the contractor may have against the
County.

Shareholders, partners, members, or other equity holders of
contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However,
in the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority
control of contractor to any person(s), corporation,
partnership, or legal entity other than the majority controlling
interest therein at the time of execution of the Contract, such
disposition is an assignment requiring the prior written
consent of County in accordance with applicable provisions of
this Contract. '

Any assumption, assignment, delegation, or takeover of any
of the contractor's duties, responsibilities, obligations, or
performance of same by any person or entity other than the
contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for  any reason whatsoever
without County’'s express prior written approval, shall be a
material breach of the Contract which may result in the
termination of this Contract. In the event of such termination,
County shall be entitled to pursue the same remedies against
contractor as it could pursue in the event of default by

City of Long Beach
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contractor.

8.3  Authorization Warranty

8.3.1

The contractor represents and warrants that the person
executing this Contract for the contractor is an authorized
agent who has actual authority to bind the contractor to each
and every term, condition, and obligation of this Contract and
that all requirements of the contractor have been fulfilled to
provide such actual authority.

8.4 Budget Reductions

8.4.1

In the event that the County’s Board of Supervisors adopts,
in any fiscal year, a County Budget which provides for
reductions in the salaries and benefits paid to the majority of
County employees and imposes similar reductions with
respect to County contracts, the County reserves the right to
reduce its payment obligation under this Contract
correspondingly for that fiscal year and any subsequent
fiscal year during the term of this Contract (including any
extensions), and the services to be provided by the
contractor under this Contract shall also be reduced
correspondingly. The County’s notice to the contractor
regarding said reduction in payment obligation shall be
provided within thirty (30) calendar days of the Board’s
approval of such actions. Except as set forth in the
preceding sentence, the contractor shall continue to provide
all of the services set forth in this Contract.

8.5 Complaints

8.5.1

The contractor shall develop, maintain and operate
procedures for receiving, investigating and responding to
complaints.

8.5.2 Complaint Procedures

8.5.2.1 Within thirty (30) business days after the Contract
effective date, the contractor shall provide the
County with the contractor's policy for receiving,
investigating and responding to user complaints.

8522 The County will review the contractor’s policy and
provide the contractor with approval of said plan or
with requested changes.
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8.5.2.3 If the County requests changes in the contractor's
policy, the contractor shall make such changes
and resubmit the plan within fifteen (15) business
days for County approval.

8.5.2.4 If, at any time, the contractor wishes to change the
contractor’'s policy, the contractor shall submit
proposed changes to the County for approval
before implementation.

8.5.2.5 The contractor shall preliminarily investigate all
complaints and notify the County’'s Project
Manager of the status of the investigation within
thirty (30) business days of receiving the
complaint.

8.5.2.6  When complaints cannot be resolved informally, a
system of follow-through shall be instituted which
adheres to formal plans for specific actions and
strict time deadlines.

8.5.2.7 Copies of all written responses shall be sent to the
County’s Project Manager within ten (10) business
days of mailing to the complainant.

8.6 Compliance with Applicable Law

8.6.1

8.6.2

‘In the performance of this Contract, contractor shall comply

with all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included
in this Contract are hereby incorporated herein by reference.

Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with,
or related to any failure by contractor, its officers,
employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives,
guidelines, policies, or procedures, as determined by County
in its sole judgment. Any legal defense pursuant to
contractor's indemnification obligations under Paragraph 8.6
(Compliance with Applicable Law) shall be conducted by
contractor and performed by counsel selected by contractor
and approved by County. Notwithstanding the preceding
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sentence, County shall have the right to participate in any
such defense at its sole cost and expense, except that in the
event contractor fails to provide County with a full and
adequate defense, as determined by County in its sole
judgment, County shall be entitled to retain its own counsel,
including, without limitation, County Counsel, and to
reimbursement from contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission, in
each case, on behalf of County without County’s prior written
approval.

8.7 Compliance with Civil Rights Laws

8.7.1 The contractor hereby assures that it will comply with

Subchapter VI of the Civil Rights Act of 1964, 42 USC
Sections 2000 (e) (1) through 2000 (e) (17), to the end that
no person shall, on the grounds of race, creed, color, sex,
religion, ancestry, age, condition of physical handicap,
marital status, political affiliation, or national origin, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this Contract
or under any project, program, or activity supported by this
Contract. The contractor shall comply with Exhibit C
(Contractor's EEO Certification).

8.8 Compliance with the County’s Jury Service Program

8.8.1 Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010 through
2.203.090 of the Los Angeles County Code, a copy of which
is attached as Exhibit G and incorporated by reference into
and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy.

1. Unless the contractor has demonstrated to the County’s
satisfaction either that the contractor is not a
“contractor” as defined under the Jury Service Program
(Section 2.203.020 of the County Code) or that the
contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), the
contractor shall have and adhere to a written policy that
provides that its Employees shall receive from the
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contractor, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may
provide that Employees deposit any fees received for
such jury service with the contractor or that the
contractor deduct from the Employee’s regular pay the
fees received for jury service.

For purposes of this paragraph, “contractor’” means a
person, partnership, corporation or other entity which
has a contract with the County or a subcontract with a
County contractor and has received or will receive an
aggregate sum of fifty thousand dollars ($50,000) or
more in any twelve (12) month period under one or
more County contracts or subcontracts. “Employee”
means any California resident who is a full-time
employee of the contractor. “Full-time” means forty (40)
hours or more worked per week, or a lesser number of
hours if: 1) the lesser number is a recognized industry
standard as determined by the County, or 2) contractor
has a long-standing practice that defines the lesser
number of hours as full-time. Full-time employees
providing short-term, temporary services of ninety (90)
days or less within a twelve (12) month period are not
considered full-time for purposes of the Jury Service
Program. If the contractor uses any subcontractor to
perform services for the County under the Contract, the
subcontractor shall also be subject to the provisions of
this paragraph. The provisions of this paragraph shall
be inserted into any such subcontract agreement and a
copy of the Jury Service Program shall be attached to
the agreement.

. If the contractor is not required to comply with the Jury

Service Program when the Contract commences, the
contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and the contractor shall immediately
notify the County if the contractor at any time either
comes within the Jury Service Program’s definition of
“contractor” or if the contractor no longer qualifies for an
exception to the Jury Service Program. In either event,
the contractor shall immediately implement a written
policy consistent with the Jury Service Program. The
County may also require, at any time during the
Contract and at its sole discretion, that the contractor
demonstrate, to the County’s satisfaction that the
contractor either continues to remain outside of the Jury
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Service Program’s definition of “contractor” and/or that
the contractor continues to qualify for an exception to
the Program.

4. Contractor’s violation of this paragraph of the Contract
may constitute a material breach of the Contract. In the
event of such material breach, County may, in its sole
discretion, terminate the Contract and/or bar the
contractor from the award of future County contracts for
a period of time consistent with the seriousness of the
breach.

8.9 Conﬂict of Interest

8.9.1

8.9.2

No County employee whose position with the County
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the contractor or have any other direct or
indirect financial interest in this Contract. No officer or
employee of the contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation,
of such work, or in any way attempt to unlawfully influence
the County’s approval or ongoing evaluation of such work.

The contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. The contractor
warrants that it is not now aware of any facts that create a
conflict of interest. If the contractor hereafter becomes
aware of any facts that might reasonably be expected to
create a conflict of interest, it shall immediately make full
written disclosure of such facts to the County. Full written
disclosure shall include, but is not limited to, identification
of all persons implicated and a complete description of all
relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of
this Contract.

8.10 Consideration of Hiring County Employees Targeted for Layoff
or Re-Employment List

8.10.1

Should the contractor require additional or replacement
personnel after the effective date of this Contract to perform
the services set forth herein, the contractor shall give first
consideration for such employment openings to qualified,
permanent County employees who are targeted for layoff or
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qualified, former County employees who are on a re-
employment list during the life of this Contract.

8.11 Consideration of Hiring GAIN-GROW Participants

8.11.1

8.11.2

Should the contractor require additional or replacement
personnel after the effective date of this Contract, the
contractor shall give consideration for any such employment
openings to participants in the County's Department of
Public Social Services Greater Avenues for Independence
(GAIN) Program or General Relief Opportunity for Work
(GROW) Program who meet the contractor's minimum
qualifications for the open position. For this purpose,
consideration shall mean that the contractor will interview
qualified candidates. The County will refer GAIN-GROW
participants by job category to the contractor. Contractors
shall report all job openings with job requirements to:
GAINGROW@DPSS.LACOUNTY.GOV and
BSERVICES@WDACS.LACOUNTY.GOV and DPSS will refer
qualified GAIN/GROW job candidates.

In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

8.12 Contractor Responsibility and Debarment

8.12.1

8.12.2

Responsible Contractor

A responsible contractor is a contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County’s policy to conduct
business only with responsible contractors.

Chapter 2.202 of the County Code

The contractor is hereby notified that, in accordance with
Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of the contractor
on this or other contracts which indicates that the
contractor is not responsible, the County may, in addition
to other remedies provided in the Contract, debar the
contractor from bidding or proposing on, or being awarded,
and/or performing work on County contracts for a specified
period of time, which generally will not exceed five (5)
years but may exceed five (5) years or be permanent if
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8.12.3

8.12.4

warranted by the circumstances, and terminate any or all
existing contracts the contractor may have with the County.

Non-responsible contractor

The County may debar a contractor if the Board of
Supervisors finds, in its discretion, that the contractor has
done any of the following: 1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, 2) committed an act or omission which negatively
reflects on the contractor's quality, fithess or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects
on same, 3) committed an act or offense which indicates a
lack of business integrity or business honesty, or 4) made
or submitted a false claim against the County or any other
public entity.

Contractor Hearing Board

8.12.4.1 If there is evidence that the contractor may be
subject to debarment, the Department will notify
the contractor in writing of the evidence which is
the basis for the proposed debarment and will
advise the contractor of the scheduled date for
a debarment hearing before the Contractor
Hearing Board.

8.12.4.2 The Contractor Hearing Board will conduct a
hearing where evidence on the proposed
debarment is presented. The contractor and/or
the contractor’s representative shall be given an
opportunity to submit evidence at that hearing.
After the hearing, the Contractor Hearing Board
shall prepare a tentative proposed decision,
which shall contain a recommendation
regarding whether the contractor should be
debarred, and, if so, the appropriate length of
time of the debarment. The contractor and the
Department shall be provided an opportunity to
object to the tentative proposed decision prior to
its presentation to the Board of Supervisors.

8.12.4.3 After consideration of any objections, or if no
objections are submitted, a record of the
hearing, the proposed decision, and any other
recommendation of the Contractor Hearing
Board shall be presented to the Board of
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8.12.4.4

8.12.4.5

8.12.4.6

Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

If a contractor has been debarred for a period
longer than five (5) years, that contractor may
after the debarment has been in effect for at
least five (5) years, submit a written request for
review of the debarment determination to
reduce the period of debarment or terminate the
debarment. The County may, in its discretion,
reduce the period of debarment or terminate the
debarment if it finds that the contractor has
adequately demonstrated one or more of the
following: 1) elimination of the grounds for
which the debarment was imposed; 2) a bona
fide change in ownership or management; 3)
material evidence discovered after debarment
was imposed; or 4) any other reason that is in
the best interests of the County.

The Contractor Hearing Board will consider a
request for review of a debarment determination
only where 1) the contractor has been debarred
for a period longer than five (5) years; 2) the
debarment has been in effect for at least five (5)
years; and 3) the request is in writing, states
one or more of the grounds for reduction of the
debarment period or termination of the
debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will
provide notice of the hearing on the request. At
the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the
proposed reduction of debarment period or
termination of debarment is presented. This
hearing shall be conducted and the request for
review decided by the Contractor Hearing Board
pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board’s proposed
decision shall contain a recommendation on the
request to reduce the period of debarment or
terminate the debarment. The Contractor
Hearing Board shall present its proposed
decision and recommendation to the Board of
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8.13

8.14

Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to subcontractors of County
contractors.

Contractor’'s Acknowledgement of County’s Commitment to
Safely Surrendered Baby Law

8.13.1 The contractor acknowledges that the County places a high
priority on the implementation of the Safely Surrendered Baby
Law. The contractor understands that it is the County’s policy
to encourage all County contractors to voluntarily post the
County’'s “Safely Surrendered Baby Law” poster in a
prominent position at the contractor’s place of business. The
contractor will also encourage its subcontractors, if any, to
post this poster in a prominent position in the subcontractor’s
place of business. The County’s Department of Children and
Family Services will supply the contractor with the poster to
be used. Information on how to receive the poster can be
found on the Internet at www.babysafela.org.

Contractor’s Warranty of Adherence to County’s Child Support
Compliance Program

8.14.1 The contractor acknowledges that the County has
established a goal of ensuring that all individuals who
benefit financially from the County through contracts are in
compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and
its taxpayers.

8.14.2 As required by the County’s Child Support Compliance
Program (County Code Chapter 2.200) and without limiting
the contractor's duty under this Contract to comply with all
applicable provisions of law, the contractor warrants that it is
now in compliance and shall during the term of this Contract
maintain in compliance with employment and wage

_reporting requirements as required by the Federal Social
Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfuly served Wage and Earnings
Withholding Orders or Child Support Services Department
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Notices of Wage and Earnings Assignment for Child, Family
or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).

8.156 County’s Quality Assurance Plan

8.16

8.17

The County or its agent(s) will evaluate the contractor’s performance
under this Contract on not less than an annual basis. Such
evaluation will include assessing the contractor’s compliance with all
Contract terms and conditions and performance standards.
Contractor deficiencies which the County determines are severe or
continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of Supervisors.

8.15.1 The report will include improvement/corrective action
measures taken by the County and the contractor. If
improvement does not occur consistent with the corrective
action measures, the County may terminate this Contract
or impose other penalties as specified in this Contract.

Damage to County Facilities, Buildings or Grounds

8.16.1 The contractor shall repair, or cause to be repaired, at its
own cost, any and all damage to County facilities, buildings,
or grounds caused by the contractor or employees or
agents of the contractor. Such repairs shall be made
immediately after the contractor has become aware of such
damage, but in no event later than thirty (30) days after the
occurrence.

8.16.2 If the contractor fails to make timely repairs, County may
make any necessary repairs. All costs incurred by County,
as determined by County, for such repairs shall be repaid by
the contractor by cash payment upon demand.

Employment Eligibility Verification

8.17.1 The contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The contractor shall obtain, from
all employees performing work hereunder, all verification
and other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently
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exist and as they may be hereafter amended. The
contractor shall retain all such documentation for all
covered employees for the period prescribed by law.

8.17.2 The contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the contractor or the County or both in
connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this

Contract.
8.18 Facsimile Representations
The County and the contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments
prepared pursuant to Paragraph 8.1 (Amendments) and received
via communications facilities, as legally sufficient evidence that
such original signatures have been affixed to Amendments to this
Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.
8.19 Fair Labor Standards
8.19.1 The contractor shall comply with all applicable provisions of
the Federal Fair Labor Standards Act and shall indemnify,
defend, and hold harmless the County and its agents,
officers, and employees from any and all liability, including,
but not limited to, wages, overtime pay, liquidated damages,
penalties, court costs, and attorneys' fees arising under any
wage and hour law, including, but not limited to, the
Federal Fair Labor Standards Act, for work performed
by the contractor's employees for which the County may be
found jointly or solely liable.
8.20 Force Majeure
8.20.1 Neither party shall be liable for such party's failure to
perform its obligations under and in accordance with this
Contract, if such failure arises out of fires, floods,
epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such
party or any of such party's subcontractors), freight
embargoes, or other similar events to those described
above, but in every such case the failure to perform must
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8.20.2

8.20.3

be totally beyond the control and without any fault or
negligence of such party (such events are referred to in
this paragraph as "force majeure events").

Notwithstanding the foregoing, a default by a subcontractor
of contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit contractor to meet the required performance
schedule. As used in this subparagraph, the term
“subcontractor” and “subcontractors” mean subcontractors
at any tier.

In the event contractor's failure to perform arises out of a
force majeure event, contractor agrees to use commercially
reasonable best efforts to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force
majeure event.

8.21 Governing Law, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further agrees
and consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.

8.22 Independent Contractor Status

8.22.1

8.22.2

This Contract is by and between the County and the
contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.

The contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
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8.22.3

8.22.4

disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the contractor.

The contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
contractor and not employees of the County. The contractor
shall be solely liable and responsible for furnishing any and
all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any
work performed by or on behalf of the contractor pursuant to
this Contract.

The contractor shall adhere to the provisions stated in
Paragraph 7.6 (Confidentiality).

8.23 Indemnification

8.23.1

The contractor shall indemnify, defend and hold harmless
the County, its Special Districts, elected and appointed
officers, employees, agents and volunteers (County
Indemnitees) from and against any and all liability,
including but not limited to demands, claims, actions, fees,
costs and expenses (including attorney and expert withess
fees), arising from and/or relating to this Contract, except
for such loss or damage arising from the sole negligence or
willful misconduct of the County indemnitees.

8.24 General Provisions for all Insurance Coverage

8.24.1

Without limiting contractor's indemnification of County,
and in the performance of this Contract and until all of its
obligations pursuant to this Contract have been met,
contractor shall provide and maintain at its own expense
insurance coverage satisfying the requirements specified
in Paragraphs 8.24 and 8.25 of this Contract. These
minimum insurance coverage terms, types and limits (the
“Required Insurance”) also are in addition to and separate
from any other contractual obligation imposed upon
contractor pursuant to this Contract. The County in no
way warrants that the Required Insurance is sufficient to
protect the contractor for liabilities which may arise from or
relate to this Contract.
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8.24.2 Evidence of Coverage and Notice to County

8.24.21

8.24.2.2

8.24.23

8.24.2.4

8.24.2.5

Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an
Additional Insured endorsement confirming
County and its Agents (defined below) has been
given Insured status under the contractor’s
General Liability policy, shall be delivered to
County at the address shown below and
provided prior to commencing services under
this Contract.

Renewal Certificates shall be provided to
County not less than ten (10) days prior to
contractor’s policy expiration dates. The County
reserves the right to obtain complete, certified
copies of any required contractor and/or
subcontractor insurance policies at any time.

Certificates shall identify all Required Insurance
coverage types and limits specified herein,
reference this Contract by name or number, and
be signed by an authorized representative of
the insurer(s). The Insured party named on the
Certificate shall match the name of the
contractor identified as the contracting party in
this Contract. Certificates shall provide the full
name of each insurer providing coverage, its
NAIC (National Association of Insurance
Commissioners) identification number, its
financial rating, the amounts of any policy
deductibles or self-insured retentions exceeding
fifty thousand dollars ($50,000), and list any
County required endorsement forms.

Neither the County’s failure to obtain, nor the
County’s receipt of, or failure to object to a non-
complying insurance certificate or endorsement,
or any other insurance documentation or
information provided by the contractor, its
insurance broker(s) and/or insurer(s), shall be
construed as a waiver of any of the Required
Insurance provisions.

Certificates and copies of any required
endorsements shall be sent to:
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8.24.3

8.24.4

Michael Castillo

County of Los Angeles

500 W. Temple Street — Room 493
Los Angeles, CA 90012
HIAdmin@ceo.lacounty.gov

8.24.2.6 Contractor also shall promptly report to County
any injury or property damage accident or
incident, including any injury to a contractor
employee occurring on County property, and
any loss, disappearance, destruction, misuse,
or theft of County property, monies or securities
entrusted to contractor. Contractor also shall
promptly notify County of any third party claim
or suit filed against contractor or any of its
subcontractors which arises from or relates to
this Contract, and could result in the filing of a
claim or lawsuit against contractor and/or
County.

Additional Insured Status and Scope of Coverage

The County of Los Angeles, it's Special Districts, Elected
Officials, Officers, Agents, employees and volunteers
(collectively County and its Agents) shall be provided
additional insured status under contractor's General
Liability policy with respect to liability arising out of
contractor's ongoing and completed operations performed
on behalf of the County. County and its Agents additional
insured status shall apply with respect to liability and
defense of suits arising out of the contractor's acts or
omissions, whether such liability is attributable to the
contractor or to the County. The full policy limits and scope
of protection also shall apply to the County and its Agents
as an additional insured, even if they exceed the County’s
minimum Required Insurance specifications herein. Use of
an automatic additional insured endorsement form is
acceptable providing it satisfies the Required Insurance
provisions herein.

Cancellation of or Changes in Insurance

Contractor shall provide County with, or contractor's
insurance policies shall contain a provision that County
shall receive, written notice of cancellation or any change
in Required Insurance, including insurer, limits of coverage,
term of coverage or policy period. The written notice shall
be provided to County at least ten (10) days in advance of
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8.24.5

8.24.6

8.24.7

8.24.8

cancellation for non-payment of premium and thirty (30)
days in advance for any other cancellation or policy
change. Failure to provide written notice of cancellation or
any change in Required Insurance may constitute a
material breach of the Contract, in the sole discretion of the

County, upon which the County may suspend or terminate’

this Contract.
Failure to Maintain Insurance

contractor's failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which
County immediately may withhold payments due to
contractor, and/or suspend or terminate this Contract.
County, at its sole discretion, may obtain damages from
contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without
further notice to contractor, deduct the premium cost from
sums due to contractor or pursue contractor
reimbursement.

Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
County with A.M. Best ratings of not less than A:VIl unless
otherwise approved by County.

Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims
related to this Contract, shall be primary with respect to all
other sources of coverage available to contractor. Any
County maintained insurance or self-insurance coverage
shall be in excess of and not contribute to any contractor
coverage.

Waivers of Subrogation

To the fullest extent permitted by law, the contractor
hereby waives its rights and its insurer(s) rights of
recovery against County under all the Required Insurance
for any loss arising from or relating to this Contract. The
contractor shall require its insurers to execute any waiver
of subrogation endorsements which may be necessary to
effect such waiver.
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8.24.9

Subcontractor Insurance Coverage Requirements

Contractor shall include all subcontractors as insureds
under contractor's own policies, or shall provide County
with each subcontractor's separate evidence of insurance

-coverage. Contractor shall be responsible for- verifying

each subcontractor complies with the Required Insurance
provisions herein, and shall require that each subcontractor
name the County and contractor as additional insureds on
the subcontractor's General Liability policy. Contractor
shall obtain County’s prior review and approval of any
subcontractor request for modification of the Required
Insurance.

8.24.10 Deductibles and Self-Insured Retentions (SIRs)

8.24.11

Contractor’'s policies shall not obligate the County to pay
any portion of any contractor deductible or SIR. The
County retains the right to require contractor to reduce or
eliminate policy deductibles and SIRs as respects the
County, or to provide a bond guaranteeing contractor’s
payment of all deductibles and SIRs, including all related
claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

Claims Made Coverage

If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and
agrees it shall maintain such coverage for a period of not
less than three (3) years following Contract expiration,
termination or cancellation.

8.24.12 Application of Excess Liability Coverage

Contractors may use a combination of primary and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required
Insurance provisions.

8.24.13 Separation of Insureds

All liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no
insured versus insured exclusions or limitations.
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8.24.14 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions.
The County and its Agents shall be designated as an
Additional Covered Party under any approved program.

8.24.15 County Review and Approval of Insurance

Requirements

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County’s
determination of changes in risk exposures.

8.25 Insurance Coverage

8.25.1

8.25.2

8.25.3

Commercial General Liability insurance (providing
scope of coverage equivalent to ISO policy form CG 00
01), naming County and its Agents as an additional
insured, with limits of not less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability insurance (providing scope of
coverage equivalent to ISO policy form CA 00 01) with
limits of not less than $1 million for bodily injury and
property damage, in combined or equivalent split limits, for
each single accident. Insurance shall cover liability arising
out of contractor's use of autos pursuant to this Contract,
including owned, leased, hired, and/or non-owned autos,
as each may be applicable.

Workers Compensation and Employers’ Liability
insurance or qualified self-insurance satisfying statutory
requirements, which includes Employers’ Liability
coverage with limits of not less than $1 million per
accident. If contractor will provide leased employees, or, is
an employee leasing or temporary staffing firm or a
professional employer organization (PEO), coverage also
shall include an Alternate Employer Endorsement
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(providing scope of coverage equivalent to ISO policy
form WC 00 03 01 A) naming the County as the Alternate
Employer, and the endorsement form shall be modified to
provide that County will receive not less than thirty (30)
days advance written notice of cancellation of this
coverage provision. If applicable to contractor's
operations, coverage also shall be arranged to satisfy the
requirements of any federal workers or workmen'’s
compensation law or any federal occupational disease

law.

8.25.4 Unique Insurance Coverage

8.25.4.1 Professional Liability-Errors and Omissions

Insurance covering contractor’s liability arising
from or related to this Contract, with limits of
not less than $1 million per claim and $2 million
aggregate. Further, contractor understands
and agrees it shall maintain such coverage for
a period of not less than three (3) years
following  this  Agreement’s  expiration,
termination or cancellation.

8.254.2 Privacy/Network Security (Cyber) Liability

Insurance coverage providing protection
against liability for (1) privacy breaches
[liability — arising from the loss or
disclosure of confidential information no
matter how it occurs]; (2) system breach;
(3) denial or loss of service; (4) introduction,
implantation, or spread of malicious
software code; (5) unauthorized access to or
use of computer systems with limits of not
less than $2 million. No exclusion/restriction
for unencrypted portable devices/media may
be on the policy.

8.26 Liquidated Damages

8.26.1

If, in the judgment of the Chief Executive Officer, or his/her
designee, the contractor is deemed to be non-compliant
with the terms and obligations assumed hereby, the Chief
Executive Officer, or his/her designee, at his/her option, in
addition to, or in lieu of, other remedies provided herein,
may withhold the entire monthly payment or deduct pro
rata from the contractor’'s invoice for work not performed.
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8.26.2

8.26.3

8.26.4

A description of the work not performed and the amount to
be withheld or deducted from payments to the contractor
from the County, will be forwarded to the contractor by the
Chief Executive Officer, or his/her designee, in a written
notice describing the reasons for said action.

If the Chief Executive Officer, or his/her designee,
determines that there are deficiencies in the performance
of this Contract that the Chief Executive Officer, or his/her
designee, deems are correctable by the contractor over a
certain time span, the Chief Executive Officer, or his/her
designee, will provide a written notice to the contractor to
correct the deficiency within specified time frames. Should
the contractor fail to correct deficiencies within said time
frame, the Chief Executive Officer, or his/her designee,
may: (a) Deduct from the contractor's payment, pro rata,
those applicable portions of the Monthly Contract Sum;
and/or (b) Deduct liquidated damages. The parties agree
that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure of the
contractor to correct a deficiency within the specified time
frame. The parties hereby agree that under the current
circumstances a reasonable estimate of such damages is
one hundred dollars ($100) per day per infraction, and that
the contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted
from the County’s payment to the contractor; and/or (c)
Upon giving five (5) days notice to the contractor for failure
to correct the deficiencies, the County may correct any and
all deficiencies and the total costs incurred by the County
for completion of the work by an alternate source, whether
it be County forces or separate private contractor, will be
deducted and forfeited from the payment to the contractor
from the County, as determined by the County.

The action noted in Paragraph 8.26.2 shall not be
construed as a penalty, but as adjustment of payment to
the contractor to recover the County cost due to the failure
of the contractor to complete or comply with the provisions
of this Contract.

This Paragraph shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by law or as specified in the PRS or Paragraph
8.26.2, and shall not, in any manner, restrict or limit the
County’s right to terminate this Contract as agreed to
herein.
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8.27 Most Favored Public Entity

8.27.1

If the contractor’s prices decline, or should the contractor at
any time during the term of this Contract provide the same
goods or services under similar quantity and delivery
conditions to the State of California or any county,
municipality, or district of the State at prices below those set
forth in this Contract, then such lower prices shall be
immediately extended to the County.

8.28 Nondiscrimination and Affirmative Action

8.28.1

8.28.2

8.28.3

8.28.4

8.28.5

The contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

The contractor shall certify to, and comply with, the
provisions of Exhibit C (Contractor's EEO Certification).

The contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

The contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or
political affiliation.

The contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or
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8.28.6

8.28.7

8.28.8

mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
supported by this Contract.

The contractor shall allow County representatives access to
the contractor's employment records during regular
business hours to verify compliance with the provisions of
this Paragraph 8.28 (Nondiscrimination and Affirmative
Action) when so requested by the County.

If the County finds that any provisions of this Paragraph
8.28 (Nondiscrimination and Affirmative Action) have been
violated, such violation shall constitute a material breach of
this Contract upon which the County may terminate or
suspend this Contract. While the County reserves the right
to determine independently that the anti-discrimination
provisions of this Contract have been violated, in addition,
a determination by the California Fair Employment and
Housing Commission or the Federal Equal Employment
Opportunity Commission that the contractor has violated
Federal or State anti-discrimination laws or regulations
shall constitute a finding by the County that the contractor
has violated the anti-discrimination provisions of this
Contract.

The parties agree that in the event the contractor violates
any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of five
hundred dollars ($500) for each such violation pursuant to
California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.

8.29 Non Exclusivity

8.29.1

Nothing herein is intended nor shall be construed as
creating any exclusive arrangement with the contractor.
This Contract shall not restrict County from acquiring similar,
equal or like goods and/or services from other entities or
sources.

8.30 Notice of Delays

8.30.1

Except as otherwise provided under this Contract, when
either party has knowledge that any actual or potential
situation is delaying or threatens to delay the timely
performance of this Contract, that party shall, within one (1)
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business day, give notice thereof, including all relevant
information with respect thereto, to the other party.

8.31 Notice of Disputes

8.31.1

The contractor shall bring to the attention of the County’s
Project Manager and/or County’s Project Director any
dispute between the County and the contractor regarding
the performance of services as stated in this Contract. If
the County’s Project Manager or County’s Project Director
is not able to resolve the dispute, the Chief Executive
Officer, or designee shall resolve it.

8.32 Notice to Employees Regarding the Federal Earned Income

Credit
8.32.1

The contractor shall notify its employees, and shall require
each subcontractor to notify its employees, that they may
be eligible for the Federal Earned Income Credit under the
federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal
Revenue Service Notice No. 1015.

8.33 Notice to Employees Regarding the Safely Surrendered Baby

Law

8.33.1

8.34 Notices
8.34.1

The contractor shall notify and provide to its employees,
and shall require each subcontractor to notify and provide
to its employees, a fact sheet regarding the Safely
Surrendered Baby Law, its implementation in Los Angeles
County, and where and how to safely surrender a baby.
The fact sheet is set forth in Exhibit H (Safely Surrendered
Baby Law) of this Contract and is also available on the
Internet at www.babysafela.org for printing purposes.

All notices or demands required or permitted to be given or
made under this Contract shall be in writing and shall be
hand delivered with signed receipt or mailed by first-class
registered or certified mail, postage prepaid, addressed to
the parties as identified in Exhibits D (County’s
Administration) and E (Contractor's Administration).
Addresses may be changed by either party giving ten (10)
days prior written notice thereof to the other party. The
Chief Executive Officer or his/her designee shall have the
authority to issue all notices or demands required or
permitted by the County under this Contract.
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8.35 Prohibition Against Inducement or Persuasion

8.35.1

Notwithstanding the above, the contractor and the County
agree that, during the term of this Contract and for a period
of one year thereafter, neither party shall in any way
intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. No bar
exists against any hiring action initiated through a public
announcement.

8.36 Public Records Act

8.36.1

8.36.2

Any documents submitted by the contractor; all information
obtained in connection with the County’s right to audit and
inspect the contractor's documents, books, and accounting
records pursuant to Paragraph 8.38 (Record Retention and
Inspection-Audit Settlement) of this Contract as well as
those documents which were required to be submitted in
response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, if applicable, become
the exclusive property of the County. All such documents
become a matter of public record and shall be regarded as
public records. Exceptions will be those elements in the
California Government Code Section 6250 et seq. (Public
Records Act) and which are marked “trade secret’,
“confidential”, or “proprietary”. The County shall not in any
way be liable or responsible for the disclosure of any such
records including, without limitation, those so marked, if
disclosure is required by law, or by an order issued by a
court of competent jurisdiction.

In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
a proposal marked “trade secret’, “confidential’, or
“proprietary”, the contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney’s fees, in action or liability arising under
the Public Records Act.

8.37 Publicity

8.37.1

The contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the contractor's need to identify its services
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8.37.2

and related clients to sustain itself, the County shall not
inhibit the contractor from publishing its role under this
Contract within the following conditions:

8.37.1.1 The contractor shall develop all publicity material
in a professional manner; and

8.37.1.2 During the term of this Contract, the contractor
shall not, and shall not authorize another to,
publish or disseminate any commercial
advertisements, press releases, feature articles,
or other materials using the name of the County
without the prior written consent of the County’s
Project Director. The County shall not
unreasonably withhold written consent.

The contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles, provided that the requirements of this
Paragraph 8.37 (Publicity) shall apply.

8.38 Record Retention and Inspection-Audit Settlement

8.38.1

The contractor shall maintain accurate and complete
financial records of its activities and operations relating to
this Contract in accordance with generally accepted
accounting principles. The contractor shall also maintain
accurate and complete employment and other records
relating to its performance of this Contract. The contractor
agrees that the County, or its authorized representatives,
shall have access to and the right to examine, audit,
excerpt, copy, or transcribe any pertinent transaction,
activity, or record relating to this Contract. All such material,
including, but not limited to, all financial records, bank
statements, cancelled checks or other proof of payment,
timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information,
shall be kept and maintained by the contractor and shall be
made available to the County during the term of this
Contract and for a period of five (5) years thereafter unless
the County’s written permission is given to dispose of any
such material prior to such time. All such material shall be
maintained by the contractor at a location in Los Angeles
County, provided that if any such material is located outside
Los Angeles County, then, at the County’s option, the
contractor shall pay the County for travel, per diem, and
other costs incurred by the County to examine, audit,
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excerpt, copy, or transcribe such material at such other
location.

8.38.2 In the event that an audit of the contractor is conducted

specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
contractor or otherwise, then the contractor shall file a copy
of such audit report with the County’s Auditor-Controller
within thirty (30) days of the contractor’'s receipt thereof,
unless otherwise provided by applicable Federal or State
law or under this Contract. Subject to applicable law, the
County shall make a reasonable effort to maintain the
confidentiality of such audit report(s) 8.38.3  Failure on the
part of the contractor to comply with any of the provisions of
this subparagraph 8.38 shall constitute a material breach of
this Contract upon which the County may terminate or
suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five

(5) years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the
contractor regarding the work performed under this
Contract, and if such audit finds that the County’s dollar
liability for any such work is less than payments made by
the County to the contractor, then the difference shall be
either: a) repaid by the contractor to the County by cash
payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts
due to the contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County’s
dollar liability for such work is more than the payments
made by the County to the contractor, then the difference
shall be paid to the contractor by the County by cash
payment, provided that in no event shall the County’s
maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

8.39 Recycled Bond Paper

8.39.1

Consistent with the Board of Supervisors’ policy to reduce
the amount of solid waste deposited at the County landfills,
the contractor agrees to use recycled-content paper to the
maximum extent possible on this Contract.

8.40 Subcontracting

8.40.1

The requirements of this Contract may not be subcontracted
by the contractor without the advance approval of the
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8.40.2

8.40.3

8.40.4

8.40.5

8.40.6

8.40.7

8.40.8

County. Any attempt by the contractor to subcontract
without the prior consent of the County may be deemed a
material breach of this Contract. :

If the contractor desires to subcontract, the contractor shall
provide the following information promptly at the County’s
request:

8.40.2.1 A description of the work to be performed by the
subcontractor;

8.40.2.2 A draft copy of the proposed subcontract; and

8.40.2.3 Other pertinent information and/or certifications
requested by the County.

The contractor shall indemnify, defend, and hold the County
harmless with respect to the activities of each and every
subcontractor in the same manner and to the same degree
as if such subcontractor(s) were the contractor employees.

The contractor shall remain fully responsible for all
performances required of it under this Contract, including
those that the contractor has determined to subcontract,
notwithstanding the County’s approval of the contractor’s
proposed subcontract.

The County’s consent to subcontract shall not waive the
County’s right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing
services under this Contract. The contractor is responsible
to notify its subcontractors of this County right.

The County’s Project Director is authorized to act for and on
behalf of the County with respect to approval of any
subcontract and subcontractor employees. After approval of
the subcontract by the County, contractor shall forward a
fully executed subcontract to the County for their files.

The contractor shall be solely liable and responsible for all
payments or other compensation to all subcontractors and
their officers, employees, agents, and successors in interest
arising  through  services  performed hereunder,
notwithstanding the County’s consent to subcontract.

The contractor shall obtain certificates of insurance, which
establish that the subcontractor maintains all the programs
of insurance required by the County from each approved
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subcontractor. Before any subcontractor employee may
perform any work hereunder, contractor shall ensure
delivery of all such documents to:

Michael Castillo

County of Los Angeles

500 W. Temple Street — Room 493
Los Angeles, CA 90012
HIAdmin@ceo.lacounty.gov

8.41 Termination for Breach of Warranty to Maintain Compliance
with County’s Child Support Compliance Program

8.41.1 Failure of the contractor to maintain compliance with the
requirements set forth in Paragraph 8.14 (Contractor’s
Warranty of Adherence to County's Child Support
Compliance Program) shall constitute default under this
Contract. Without limiting the rights and remedies available
to the County under any other provision of this Contract,
failure of the contractor to cure such default within ninety
(90) calendar days of written notice shall be grounds upon
which the County may terminate this Contract pursuant to
Paragraph 8.43 (Termination for Default) and pursue
debarment of the contractor, pursuant to County Code
Chapter 2.202.

8.42 Termination for Convenience

8.42.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
the contractor specifying the extent to which performance of
work is terminated and the date upon which such
termination becomes effective. The date upon which such
termination becomes effective shall be no less than ten (10)
days after the notice is sent.

8.42.2 After receipt of a notice of termination and except as
otherwise directed by the County, the contractor shall:

8.42.2.1  Stop work under this Contract on the date and to
the extent specified in such notice, and

8.42.2.2 Complete performance of such part of the work
as shall not have been terminated by such
notice.
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8.42.3

All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
contractor under this Contract shall be maintained by the
contractor in accordance with Paragraph 8.38 (Record
Retention and Inspection-Audit Settlement).

8.43 Termination for Default

8.43.1

8.43.2

8.43.3

The County may, by written notice to the contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County’s Project Director:

8.43.1.1 Contractor has materially breached this Contract;
or

8.43.1.2 Contractor fails to timely provide and/or
satisfactorily perform any task, deliverable,
service, or other work required either under this
Contract; or

8.43.1.3 Contractor fails to demonstrate a high probability
of timely fulfilment of performance requirements
under this Contract, or of any obligations of this
Contract and in either case, fails to demonstrate
convincing progress toward a cure within five (5)
working days (or such longer period as the County
may authorize in writing) after receipt of written
notice from the County specifying such failure.

In the event that the County terminates this Contract in
whole or in part as provided in Paragraph 8.43.1, the County
may procure, upon such terms and in such manner as the
County may deem appropriate, goods and services similar
to those so terminated. The contractor shall be liable to the
County for any and all excess costs incurred by the County,
as determined by the County, for such similar goods and
services. The contractor shall continue the performance of
this Contract to the extent not terminated under the
provisions of this paragraph.

Except with respect to defaults of any subcontractor, the
contractor shall not be liable for any such excess costs of
the type identified in Paragraph 8.43.2 if its failure to
perform this Contract arises out of causes beyond the
control and without the fault or negligence of the contractor.
Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
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8.43.4

8.43.5

governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the contractor. I[f the
failure to perform is ‘caused by the default of a
subcontractor, and if such default arises out of causes
beyond the control of both the contractor and subcontractor,
and without the fault or negligence of either of them, the
contractor shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be
furnished by the subcontractor were obtainable from other
sources in sufficient time to permit the contractor to meet
the required performance schedule. As used in this
paragraph, the term "subcontractor(s)" means
subcontractor(s) at any tier.

If, after the County has given notice of termination under the
provisions of Paragraph 8.43 (Termination for Default) it is
determined by the County that the contractor was not in
default under the provisions of Paragraph 8.43 (Termination
for Default) or that the default was excusable under the
provisions of subparagraph 8.43.3, the rights and
obligations of the parties shall be the same as if the notice
of termination had been issued pursuant to Paragraph 8.42
(Termination for Convenience).

The rights and remedies of the County provided in this
Paragraph 8.43 (Termination for Default) shall not be
exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.44 Termination for Improper Consideration

8.44.1

The County may, by written notice to the contractor,
immediately terminate the right of the contractor to proceed
under this Contract if it is found that consideration, in any
form, was offered or given by the contractor, either directly
or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the contractor’'s performance
pursuant to this Contract. In the event of such termination,
the County shall be entitled to pursue the same remedies
against the contractor as it could pursue in the event of
default by the contractor.
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8.44.2

8.44.3

The contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the
County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take
the form of cash, discounts, services, the provision of travel
or entertainment, or tangible gifts.

8.45 Termination for Insolvency

8.45.1

8.45.2

The County may terminate this Contract forthwith in the
event of the occurrence of any of the following:

8.45.1.1 Insolvency of the contractor. The contractor shall
be deemed to be insolvent if it has ceased to pay
its debts for at least sixty (60) days in the ordinary
course of business or cannot pay its debts as
they become due, whether or not a petition has
been filed under the Federal Bankruptcy Code
and whether or not the contractor is insolvent
within the meaning of the Federal Bankruptcy
Code;

8.45.1.2 The filing of a voluntary or involuntary petition
regarding the contractor under the Federal
Bankruptcy Code;

8.45.1.3 The appointment of a Receiver or Trustee for the
contractor; or

8.45.1.4 The execution by the contractor of a general
assignment for the benefit of creditors.

The rights and remedies of the County provided in this
Paragraph 8.45 (Termination for Insolvency) shall not be
exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.46 Termination for Non-Adherence of County Lobbyist Ordinance

8.46.1

The contractor, and each County Lobbyist or County
Lobbying firm as defined in County Code Section 2.160.010
retained by the contractor, shall fully comply with the
County’s Lobbyist Ordinance, County Code Chapter 2.160.
Failure on the part of the contractor or any County Lobbyist
or County Lobbying firm retained by the contractor to fully
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comply with the County’s Lobbyist Ordinance shall
constitute a material breach of this Contract, upon which the
County may in its sole discretion, immediately terminate or
suspend this Contract.

8.47 Termination for Non-Appropriation of Funds

8.47 1
8.48 Validity
8.48.1
8.49 Waiver
8.49.1 .

Notwithstanding any other provision of this Contract, the
County shall not be obligated for the contractor's
performance hereunder or by any provision of this Contract
during any of the County’s future fiscal years unless and
until the County’s Board of Supervisors appropriates funds
for this Contract in the County’'s Budget for each such
future fiscal year. In the event that funds are not
appropriated for this Contract, then this Contract shall
terminate as of June 30 of the last fiscal year for which
funds were appropriated. The County shall notify the
contractor in writing of any such non-allocation of funds at
the earliest possible date.

If any provision of this Contract or the application thereof to
any person or circumstance is held invalid, the remainder
of this Contract and the application of such provision to
other persons or circumstances shall not be affected
thereby.

No waiver by the County of any breach of any provision of
this Contract shall constitute a waiver of any other breach
or of such provision. Failure of the County to enforce at
any time, or from time to time, any provision of this
Contract shall not be construed as a waiver thereof. The
rights and remedies set forth in this paragraph 8.49 shall
not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.50 Warranty Against Contingent Fees

8.50.1

The contractor warrants that no person or selling agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the contractor
for the purpose of securing business.
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8.50.2 For breach of this warranty, the County shall have the right

to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise
recover, the full amount of such commission, percentage,
brokerage, or contingent fee.

8.51 Warranty of Compliance with County’s Defaulted Property Tax
Reduction Program

8.51.1

Contractor acknowledges that County has established a
goal of ensuring that all individuals and businesses that
benefit financially from County through contract are current
in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden
otherwise imposed upon County and its taxpayers.

Unless contractor qualifies for an exemption or exclusion,
contractor warrants and certifies that to the best of its
knowledge it is now in compliance, and during the term of
this contract will maintain compliance, with Los Angeles
County Code Chapter 2.206.

8.52 Termination for Breach of Warranty to Maintain Compliance
with County’s Defaulted Property Tax Reduction Program

8.52.1

Failure of contractor to maintain compliance with the
requirements set forth in Paragraph 8.51 "Warranty of
Compliance with County’s Defaulted Property Tax
Reduction Program” shall constitute default under this
contract. Without limiting the rights and remedies available
to County under any other provision of this contract, failure
of contractor to cure such default within ten (10) days of
notice shall be grounds upon which County may terminate
this contract and/or pursue debarment of contractor,
pursuant to County Code Chapter 2.206.

8.53 Time Off for Voting

8.53.1 The contractor shall notify its employees, and shall require

each subcontractor to notify and provide to its employees,
information regarding the time off for voting law (Elections
Code Section 14000). Not less than ten (10) days before
every statewide election, every contractor and
subcontractors shall keep posted conspicuously at the
place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a
notice setting forth the provisions of Section 14000.
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8.54

8.55

8.56

Compliance with County’s Zero Tolerance Policy on Human
Trafficking

Contractor acknowledges that the County has established a Zero
Tolerance Policy on Human Trafficking prohibiting contractors from
engaging in human trafficking.

If a Contractor or member of Contractor's staff is convicted of a
human trafficking offense, the County shall require that the
Contractor or member of Contractor’s staff be removed immediately
from performing services under the Contract. County will not be
under any obligation to disclose confidential information regarding
the offenses other than those required by law.

Disqualification of any member of Contractor’s staff pursuant to this
paragraph shall not relieve Contractor of its obligation to complete all
work in accordance with the terms and conditions of this Contract.

Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring
practices set forth in California Government Code Section 12952,
Employment Discrimination: Conviction History. Contractor's
violation of this paragraph of the Contract may constitute a material
breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.

Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment
to preserving the dignity and professionalism of the workplace very
seriously, as set forth in the County Policy of Equity (CPOE)
(https://ceop.lacounty.gov/). The contractor further acknowledges
that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct
based on a protected characteristic, and which may violate the
CPOE. The contractor, its employees and subcontractors
acknowledge and certify receipt and understanding of the CPOE.
Failure of the contractor, its employees or its subcontractors to
uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct
based on a protected characteristic, may subject the contractor to
termination of contractual agreements as well as civil liability.
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9 UNIQUE TERMS AND CONDITIONS

9.1

9.2

9.21

Contractor’s Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable
Purposes Act regulates entities receiving or raising charitable
contributions. The “Nonprofit Integrity Act of 2004” (SB 1262,
Chapter 919) increased Charitable Purposes Act requirements. By
requiring Contractors to complete the Charitable Contributions
Certification, Exhibit 1, the County seeks to ensure that all County
contractors which receive or raise charitable contributions comply
with California law in order to protect the County and its taxpayers.
A Contractor which receives or raises charitable contributions
without complying with its obligations under California law commits
a material breach subjecting it to either contract termination or
debarment proceedings or both. (County Code Chapter 2.202)

Contractor Protection of Electronic County Information
Data Encryption

Contractor and subcontractors that electronically transmit or
store personal information (Pl), protected health information
(PHI) and/or medical information (MIl) shall comply with the
encryption standards set forth below. Pl is defined in California
Health Insurance Portability and Accountability Act of 1996
(HIPPA), and implementing regulations, Ml is defined in
California Civil Code Section 56.05(j).

a. Stored Data

Contractors’ and subcontractors' workstations and
portable devices that are used to access, store,
receive and/or transmit County PI, PHI or Ml (e.g.,
mobile, wearables, tablets, thumb drives, external
hard drives) require encryption (i.e. software and/or
hardware) in accordance with: a) Federal Information
Processing Standard Publication (FIPS) 140-2; b)
National Institute of Standards and Technology
(NIST) Special Publication 800-57 Recommendation
for Key Management — Part 1: General (Revision 3);
c) NIST Special Publication 800-57 Recommendation
for Key Management — Part 2: Best Practices for Key
Management Organization, and d) NIST Special
Publication 800-111 Guide to Storage Encryption
Technologies for End User Devices. Advanced
Encryption Standard (AES) with cipher strength of
256-bit is minimally required.
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Transmitted Data

All transmitted (e.g. network) County Pl, PHI and/or
MI require encryption in accordance with: a) NIST
Special Publication 800-52 Guidelines for the
Selection and Use of Transport Layer Security
Implementations; and b) NIST Special Publication
800-57 Recommendation for Key Management — Part
3: Application-Specific Key Management Guidance.
Secure Sockets Layer (SSL) is minimally required
with minimum cipher strength of 128-bit.

Certification

The County must receive within ten (10) business
days of its request, a certification from the Contractor
(for itself and any Subcontractors) that certifies and
validates compliance with the encryption standards
set for the above. In additional, Contractor shall
maintain a copy of any validation/attestation report
that its data encryption product(s) generate and such
reports shall be subject to audit in accordance with
the Contract. Failure on the part of the Contractor to
comply with any of the provisions of this
Subparagraph 9.3.1(Data Encryption) shall constitute
a material breach of this Contract upon which the
County may terminate or suspend this Contract.
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IN WITNESS WHEREOF, County has caused this Contract to be
executed by its Chief Executive Officer. Contractor has caused this Contract to
be executed by its duly authorized representative.

COUNTY OF LOS ANGELES

m E\ng | D\‘\ \ﬁwm‘\ﬁ
R AH ate
%HIEF EXECUTIVE OFFICER

APPROVED AS TO FORM:

MARY C. WICKHAM
County Counsel

By,

RATHERINE M. BOWSER 351/4
Principal Deputy County Counsel

Contractor

By / v 4tledha )

City of Long Beach
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IN WITNESS WHEREOF, County has caused this Contract to be

executed by its Chief Executive Officer. Contractor has caused this Contract to

be executed by its duly authorized representative.

COUNTY OF LOS ANGELES

By

SACHI A. HAMAI
CHIEF EXECUTIVE OFFICER

APPROVED AS TO FORM:

MARY C. WICKHAM
County Counsel

By

KATHERINE M. BOWSER
Principal Deputy County Counsel

Date

Contractor

W?ﬁiﬁ@myx

City of Long Beach
F)(ECUTED PURSUANT
TO SECTION 301 OF

THE “REPREVES AS 10 FORM
(S 20/9

CHARLES PAR ity Aﬁ’smey
By

VUTAYLOR M. ANDERSON
DEPUTY CITY ATTORNEY
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EXHIBIT A

Homeless Veterans Initiative
Statement of Work
City of Long Beach — Homeless Veterans Initiative

City of Long Beach Scope of Work

Through the support of the County of Los Angeles Homeless Prevention Initiative, the
partners of the Long Beach Homeless Veterans Initiative (Initiative) have coordinated a
comprehensive service package to assist homeless veterans achieve housing stability.

Program Requirements

Coordination of veteran services throughout the Long Beach area in partnership with the
Long Beach VA Healthcare System, local Supportive Services for Veteran Families (SSVF)
providers, Long Beach Continuum of Care (CoC) veteran services providers and Housing
Authority of the City of Long Beach;

Assist participants with short-term and permanent housing and supportive service needs
including accessing public benefits, housing resources, employment, mental health
services, medical care and other necessary social services to ensure their stability in
housing; and ‘

Leverage other funding dedicated to the Long Beach CoC to enhance the program.

lll. Staffing Responsibilities

1.

Outreach Worker (0.50 FTE)

The Outreach Worker will oversee the outreach response of the 52 square miles of Long
Beach, which includes outreach and engagement of veterans who are experiencing
homelessness. The Outreach Worker will ensure that outreach staff works in
collaboration with Supportive Services for Veterans and their Families, the Grant Per Diem
(GPD) program in the community and CoC grant funded providers to assure strong
veteran outreach. The Outreach Network conduct outreach and engagement Monday
through Friday from 7 a.m. to 5:30 p.m. as part of an interdisciplinary team that includes
the Veterans Administration (VA), community-based organizations, and the Long Beach
Police and Fire Departments. The team will contact and provide engagement services to
veterans. Staff duties to include:

o Identify potential participants for program enrollment;

e Support regular, ongoing engagement to develop rapport and to provide linkages
to treatment such as substance abuse, health services, and mental health services;

e Be part of an interdisciplinary team that includes the Veterans Administration



(VA), community-based organizations, and the Long Beach Police and Fire
Departments;

e Connect at least twenty-five (25) veterans experiencing homelessness per year to
the Veteran Specific Case Manager;

e Assist the Case Manager as necessary; ‘

e Assist in the completion of necessary documentation for public benefits and other
services as needed;

e Provide program necessities for veterans experiencing homelessness such as
driver’s license and birth certificate fees, hygiene products, socks, and underwear
and other stabilization items such as household items, food, transportation, and
clothing for job interviews;

e Assist in securing permanent housing and supportive services; and

e Conduct outreach and education at community events, fairs and stand downs.

2. Case Manager (1 FTE)

The Case Manager will provide veterans with access to a variety of services and housing
options to stabilize their housing crisis. Staff duties include:

e Complete a comprehensive assessment for housing and supportive service needs;

e Complete an Individualized Housing and Service plan (IHSP);

e Participate in the Veteran Collaborative and assist in updating the Veteran
Registry (by name data base);

e Participate in ongoing trainings to increase knowledge and capacity on veteran
specific services and supports;

e Assist veterans with acquiring public benefits, employment, mental health
services, medical care, housing resources and other social services to ensure their
stability in housing;

e Provide program necessities for veterans engaged in services;

e Assist veterans with access to short-term housing while linking to permanent
housing options;

e Maintain an active caseload of fifty (50) veterans experiencing homelessness;

e Assist participants for a minimum of six (6) months to a maximum of one (1) year
after housing placement; and

e Conduct outreach and education at community events, fairs and stand downs.

3. Homeless Impacts Coordinator (0.75 FTE)

The Homeless Impacts Coordinator (HMC) provides oversight of local veteran
coordination efforts between the City of Long Beach, the Veterans Administration,
veteran service providers and the local Public Housing Authority. The HMC also
participates in the ongoing certification to the Federal Partners which includes: the
Department of Housing and Urban Development, the Veterans Administration and the



United Interagency Council on Homelessness. Staff duties include:

Synchronize Veteran homeless initiatives across multiple funding sources to
identify, prioritize, and link resources for veterans, individuals and families
experiencing chronic homelessness; .
Provide oversight of the local Veteran Registry (by-name registry) and convene a
twice monthly meeting with veteran service agencies to update the registry and
facilitate housing matches through the Long Beach Coordinated Entry System;
Facilitate veteran services in a coordinated effort that includes the City of Long
Beach, Veterans Administration, and veteran service providers who comprise the
Veterans Services Collaborative (a local planning group);

Assist in the planning and implementation of the annual Point-in-Time Count; and
Provide public presentations on the City’s progress to ending homelessness for
veterans.

IV. Administrative Responsibilities

1. Plan, coordinate, and monitor staff and service deliveries as described in this Statement
of Work;

2. Submit quarterly reports to the County within sixty (60) calendar days from the end of the
service quarter, with the last report due prior to contract expiration; and

3. Ensure quality control to ensure that funds are being expended in furtherance of program

goals.

V. Performance Measures

1. Goals:
Total # of Unduplicated Veteran Contacted through Outreach 65
Total # of Times Veterans were Contacted through Outreach 120
Total # of Veterans Who Received Case Management 50
Total # of Eligible Veterans linked to Support Services for Veterans & their Families 40
Total # of Veterans who were placed in Permanent Housing 25

2. At the end of the contract term, City of Long Beach will also provide statistics for the
measures listed above.




EXHIBIT B

PRICING SCHEDULE
CITY OF LONG BEACH - HOMELESS VETERAN INITIATIVE

The County shall provide up to $250,000 for the term of this Contract. Amounts within the
individual line items may be altered with written approval by County and without required an
amendment to the Contract. The following budget reflects the expenditure plan for FY 2019-
2020:

2019-2020
PERSONNEL Budget
Homeless Impacts Coordinator 0.75 FTE $56,149
Veterans Specific Case Manager lli 1.0 FTE $51,547
Veterans Specific Outreach Worker li .50 FTE $30,624
Subtotal Salaries $138,320
Full Time Employee Benefits @ 62% $85,758
Total Salary and Employee Benefits $224,078
ITEMS/SERVICES, SUPPLIES, EQUIPMENT
Travel/Mileage $1,500
Program Supplies and Furniture $1,000
QOutreach Incentives $1,500
Technology Equipment $3,500
Total ltems/Services, Supplies, Equipment

RELOCATION ASSISTANCE
Utility Assistance S0

Total Relocation Assistance Costs ; $o

DHHS ADMINISTRATIVE COSTS

Administrative Costs — Terry Nuntametha $18,422

Total Administrative Costs $18,422

TOTAL BUDGET $250,000

*Changes within line items and/or categories require written authorization from the
County Project Manager. Written authorization may ‘be defined to include letter, email,
and fax. A contract amendment is not required for changes within line items and/or
categories.




EXHIBITC

CONTRACTOR'S EEO CERTIFICATION

City of Long Beach
Contractor Name

2525 Grand Avenue - Long Beach, CA 908156
Address '

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1.  The Contractor has a written policy statement prohibiting Yes Kl No O
discrimination in all phases of employment.

2. The Contractor periodically conducts a self analysis‘ Yes © No O
or utilization analysis of its work force. :

3. The Contractor has a system for determining if Yes & No OO
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes ™ No O
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

. Thomas B. Modica - Acting City Manager
Authorized Official's Printed Name and Title

D lgeen . 0)17)17

Authorized Official’'s Signature o e PURSIANT oo
 THE CITY GHARTER,
APPROVED AS TO FORM /
[S___ .20
CHARLES PARKIN, Cify Attorney
By TAYOR M. ANDERSON

DEPOTY CITY ATTORNEY



COUNTY'S ADMINISTRATION

CONTRACT NO. __AO-19- 634

COUNTY PROJECT DIRECTOR:

EXHIBIT D

Name: Jerry Ramirez
Title: Manager, CEO
Address: 500 West Temple Street, Room 493
LA, CA 90012
Telephone: Facsimile:

E-Mail Address:

COUNTY PROJECT MANAGER:
Name: Michael Castillo
Title: Principal Analyst

Address; = 500 West Temple Street, Room 493
- Los Angeles, CA 90012

Telephone: Facsimile:

E-Mail Address:

COUNTY CONTRACT PROJECT MONITOR:
Name:

Title:

Address:

Telephone: | Facsimile:

E-Mail Address:




CONTRACTOR’S ADMINISTRATION

CONTRACTOR’S NAME __City of Long Beach

. EXHIBITE

CONTRACT NO: _ AO-19-634

CONTRACTOR'S PROJECT MANAGER:

Name: Shannon Parker
Title: Homeless Services Officer
Address: 2525 Grand Ave - Suite 235

Long Beach, CA 90815

Telephone: 562-570-4581
Facsimile: ‘
E-Mail Address:_Shannon.Parker@longbeach.gov

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name; Thomas B. Modica
Title: Acting City Manager
Address: 411 W. Ocean Bivd.

Long Beach, CA 90802

Telephone: 562-570-5091
Facsimile:
E-Mail Address: Tom.Modica@longbeach.gov

Notices to Contractor shall be sent to the following:

Name: Shannon Parker
Title: _Homeless Services Officer.

~Address: 2525 Grand Avenue - Suite 235

Telephone: 562-570-4581
Facsimile:

E-Mail Address: _Shannon. Parker@longbeach.gov_




EXHIBIT F
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor’s executed Contract.
Work cannot begin on the Contract until County receives this executed document.)

CONTRACTOR NAME: City of Long Beach Contract No. AQ-19-634

GENERAL INFORMATION:

The Contractor referenced above has entered info a contract with the County of Los Angeles fo provide
certain services to the County. The County requires the Corporation to sign this Contractor
Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWILEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and
independent contractors (Contractor's Staff) that will provide services in the above referenced agreement are
Contractor's sole responsibility. Contractor understands and agrees that Contractor's Staff must rely
exclusively upon Contractor for payment of salary and any and all other benefits payable by virtue of
Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles
for any purpose whatsoever and that Contractor's Staff do not have and will not acquire any rights or
benefits of any kind from the County of Los Angeles by virtue of my performance of work under the above-
referenced contract. Contractor understands and agrees that Contractor's Staff will not acquire any rights or
benefits from the County of Los Angeles pursuant to any agreement between any person or entity and the
County of Los Angeles.

CONFIDENTIALITY AGREEMENT: |

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of
Los Angeles and, if so, Contractor and Contractor's Staff may have access to confidential data and
information pertaining to persons and/or entities receiving services from the County. In addition, Contractor
and Contractor's Staff may also have access to proprietary information supplied by other vendors doing
business with the County of Los Angeles. The County has a legal obligation to protect all such confidential
data and information in its possession, especially data and information conceming health, criminal, and
welfare reciplent records. Contractor and Contractor's Staff understand that if they are involved in County
work, the County must ensure that Contractor and Contractor's Staff, will protect the confidentiality of such
data and information. Consequently, Contractor must sign this Confidentiality Agreement as a condition of
work to be provided by Contractor’s Staff for the County. ‘

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any
data or information obtained while performing work pursuant to the above-referenced contract between
Contractor and the County of Los Angeles. Contractor and Contractor's Staff agree to forward all requests
for the release of any data or information received to County's Project Manager.

Contractor and Contractor's Staff agree to keep confidential all heaith, criminal, and welfare recipient records
and all data and information pertaining to persons and/or entities receiving services from the County, design
concepts, algorithms, programs, formats, documentation, Contractor proprietary information and all other
original materials produced, created, or provided to Contractor and Contractor’s Staff under the above-
referenced contract. Contractor and Contractor's Staff agree to protect these ‘confidential materials against
disclosure to other than Contractor or County employees who have a need to know the information.
Contractor and Contractor's Staff agree that if proprietary information supplied by other County vendors is



EXHIBIT F

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

provided to me during this employment, Contractor and Contractor's Staff shall keep such information
confidential.

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and
Contractor’s Staff and/or by any other person of whom Contractor and Contractor's Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and
Contractor's Staff to civil and/or criminal action and that the County of Los Angeles may seek all possible
legal redress.

COPYRIGHT ASSIGNMENT AGREEMENT

| agree that all materials, documents, software programs and documentation, written designs, plans, diagrams,
reports, software development tools and aids, diagnostic aids, computer processable media, source codes,
object codes, conversion aids, training documentation and aids, and other information and/or tools of all types,
. developed or acquired by me in whole or in part pursuant to the above referenced contract, and all works
based thereon, incorporated therein, or derived therefrom shall be the sole property of the County. In this
connection, | hereby assign and transfer to the County in perpetuity for all purposes all my right, title, and
interest in and to all such items, including, but not limited to, all unrestricted and exclusive copyrights, patent
rights, trade secret rights, and all renewals and extensions thereof. Whenever requested by the County, |
agree to promptly execute and deliver to County all papers, instruments, and other documents requested by
the County, and to promptly perform all other acts requested by the County to carry out the terms of this
agreement, including, but not limited to, executing an assignment and transfer of copyright in a form
substantially similar to Exhibit M1, attached hereto and incorporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and shall
have the right to assign, license, or otherwise transfer any and all of the County's right, title, and interest,
including, but not limited to, copyrights, in and to the items described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: %}Wa/&i- AC:LO/LAM DATE: [0 / /7 /L9

EXECUTED PURSUANT
f , TO SECTION 301 oF
PRINTED NAME:__Thomas B. Modica __ THE GITy_criapyen

POSITION: Acting City Manager

APPROVED AS TO FORM

O(sf?ft:x/(t 1S , 20 (é\

CHARLES PARMW Attorney
By - 7 .

AYLOR M. ANDERSON
EPUTY CITY ATTORNEY




EXHIBIT G

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-
time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or
are reducing or even eliminating compensation to employees who serve on juries. This creates a potential
financial hardship for employees who do not receive their pay when called to jury service, and those
employees often seek to be excused from having to serve. Although changes in the court rules make it more
difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue to be excused
on this basis, especially from longer trials. This reduces the number of potential jurors and increases the
burden on those employers, such as the county of Los Angeles, who pay their permanent, full-time
employees while on juror duty. For these reasons, the county of Los Angeles has determined that it is
appropriate fo require that the businesses with which the county contracts possess reasonable jury service
policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the
county or a subcontract with a county contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws
of California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the

county but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the
use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4, A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor,
or reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual,
Section 4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision;
or



EXHIBITG

Title 2 ADMINISTRATION
Chapter 2,203,010 through 2,203.080
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-
time employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or
are reducing or even eliminating compensation to employees who serve on juries. This creates a potential
financial hardship for employees who do not receive their pay when called to jury service, and those
employees often seek to be excused from having to serve. Although changes in the court rules make it more
difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue to be excused
on this basis, especially from longer trials. This reduces the number of potential jurors and increases the
burden on those empfoyers, such as the county of Los Angeles, who pay their permanent, full-time
employees while on juror duty. For these reasons, the county.of Los Angeles has determined that it is
appropriate to require that the businesses with which the county contracts possess reasonable jury service
policies. (Ord. 2002-0015 §1 (part). 2002)

2.203.020 Definitions.

The following definitions shall be applicable bto this chapter:

A. “Contractor" means a person, partnership, corporation or other entity which has a contract with the
county or a subcontract with a county contractor and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more such contracts ar subcontracts.

B. *Employee” means any California resident who is a full-time employee of a contractor under the laws
of California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the

county but does not include:

1. A contract where the board finds that special curcumstances exist that justify a waiver of the
requirements of this chapter; or

2. Aconiract where federal or state law or a condition of a federal or stale program mandates the
use of a particular contractor; or

3. Apurchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor,
or reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-3700 or a successor provision; or

5. A revoh)ing fund (petty cash) purchase pursuant {o the Los Angeles County Fiscal Manual,
Section 4.4.0 or a successor provision; or

6. A purchase card purchase pursuant lo the Los Angeles County Purchasing Policy and
Procedures Manual, Section P-2810 or a successor provision; or

7. A non-égreement purchase with a value of less than $5,000 pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, Seclion A-0300 or a successor provision;
or .



EXHIBIT G

Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203,090
CONTRACTOR EMPLOYEE JURY SERVICE

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchaéing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

D. “Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1.  The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2.  The contractor has a long-standing practice that defines the lesser number of hours as full
time.

E. “County” means the county of Las Angeles or any public entities for which the board of supervisors is
the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 {part}, 2002)

2,203.030 Applicability.

This chapter shall apply tc contractors who enter into contracts that commence after July 11, 2002, This
chapter shall also apply to contractors with existing contracts which are extended into option years that
commence after July 11, 2002, Contracts that commence after May 28, 2002, but before July 11, 2002, shall
be subject to the provisions of this chapter only if the solicitations for such centracts staled that the chapter
would be applicable. (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shail have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basls, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the
contractor deduct from the employees’ regular pay the fees received for jury service, (Ord. 2002-0015 § 1.
{part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this
chapter, The chief administrative officer may, with the advice of county counsel, issue interpretations
of the provisions of this chapler and shall issue written instructions on the implementation and
ongoing administration of this chapter. Such instructions may provide for the delegation of functions

" to other county departments. '

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county

that it has and adheres to a policy consistent with this chapter or will have and adhere to such a
policy prior to award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

- 2.203.080 Enforcement and Remedies,

For & contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2, Pursuant to chapter 2.202, seek the debarment of the contractor, {Ord, 2002-0015 § 1 {part), 2002)



EXHIBIT G
Title 2 ADMINISTRATION

Chapter 2.203.010 through 2.203,090
CONTRACTOR EMPLOYEE JURY SERVICE

. 2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in
a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the fallowing:
1. Has ten or fewer employees during the contract period; and,

2, Has annual gross revenues in the preceding twelve months which, if added to the annual
amount of the contract awerded, are less than $500,000; and, -

3. Is notan affiliate or subsidiary of a business dominant in its field of operation.

*Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 {part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdic'tion. the remaining provisions
shall remain in full force and effect. (Ord, 2002-0015 § 1 {part}, 2002)
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SAFELY SURRENDERED BABY LAW



EXHIBIT H

No shame. No blamie. No numes.

. i9 Lo Angels Gounty; 1-877-HABY SAFE « 1-877-222-9723

wivin babysalel oy



Sdfé [Ysurrendered

Bﬂ 2y Law

Whatis the Safely
Surrendered Baby Law?

Livery baby deserves a chasice for a bealthy
"7'"7'77’/{7{"{"vjf:.f(]1”('{)”(’:}'{]1[7/{”U1'4'771.57('[)”57‘!/[.')'[.i."gﬁi“—

abundoning a buby, et bey buow there are

ather oprings, For thee days (72 haurs)

after biveh, a bidy ean be surrendered to

staffat avy bospital or fire sration in

Los Angeles Gounty,

| ’A bczb_ys .s‘tory

How does it work?
A distrsted parene who is unable or
unwilling to carc for a baby can kegally,
confidentially, and safely surrender a
baby within dirce days (72 hours) of
birth. The baby must be handed to an
emplayee at 2 haspital o fire station in
Los Angeles County. As lang as the
Laby shows no sign of abuse or neglecy,
no tame or other information 1
required. In case the parent changes his
or her mind at a later date 2nd wane the
baby back, staff will usc bracclets w hdp
conneet them to each pther, One
beaceler will he placed on the baby, and
a matching braccler will be given 1 the
parens or ather Rirrendering adult,

What if a parent wants

the baby back?

Farents wha chanpe thelr minds can
begin the process of rechiming theis
baby within 14 dayr These parenes
should call the Los Angeles County

Bepartment of Childeen and Family
Services ae 1-800-540-4000,

Can only a parent
bring In the hahy?

" No. While in most casex a pareat will

bring in the baby, the Law allows other
peaple to bring in the baby if they have
lawful custody.

Does the parent or surrendering
adult have 1o call belore
bringing in the baby?

No. A parent or susrendering adult can
bring in 2 baby anyvirez, 24 howrs a day;
7 dayx 2 week, a3 long as the parent or
surrendering adult surrenders the baby
to somconic who worls at the hospital
or firc sation,

Eatly in the. mordng on Agil.9, 2005, xbnlduylnlqhymuﬁfywmdandmnmnl{:m
U('IAM«KMC::W& I'Mwomwl\ubrwg}ulhcln!qmdwmw uknmcdlm:dfudubabylmnt

rméwc&m@dhetﬁﬂnd slsmﬁm'ﬁiu!ﬁﬁﬁf %ﬁeiﬁbf:ﬂd vm%ned  mckaim e

I Los Angeles County: 1-877-BABY SAFE - 1-877-222-9723

EXHIBITH

. w'.vwhaby afota -org

Does the parent or surrendering
adult hava tp tel] anything to
the peepls taking the baby?

Na. However, hospital or fire station
peronnel will ask the surendering party
to fill aut 2 questionnaite designed to
gather important medical biseory
information, which is very wchul in
casing for the baby, The queationnaire
inclsdes 2 stamped return envelope and

can be sent in ata farer time.

What hapgens fo the baby?

The baby will ke cramined and given
madical treatment. Upon release from
the hospital, sacial workers immediarcly
phce the baby in a mafe and loving home
and begin the adoption process,

What happens fa the parent
or stivendering adult?

Once the parcne of sutrendering
adule suerendeos the baby wr haspital
or fire sation penmnnd, they may
lcave ar any dme.

Why is California doing this?
“The purpose of the Salely Surrendered
Baby Law is to protect babics fiom
being shandancd, burt or killed by their
parents. You may have heard tragic
storics of babics lefe in dumpsters or
public bathioomsa, Their parents may
have been under severe emational

tH The mothers may have hidd
their pregnancics, frarful of what would
bappen if their families found aut.
Because they were alaid and had no
anc or nowhere 10 um for help, they
shandoned their babies, Abandoning a
baby is illegal and places dhe baby in
cxtreme danger. Too often, it resulis in
the babiy’s death. The Salely
Susrendered Baby Law prevents this
tragedy from ever happening again in
California.

hﬁ&yht’wls}%ﬂpﬁﬂﬂwﬂhji‘r

Law. ‘Tho anor wes alao provided witha medical gucsionialre and 22l she woukd hava the mother comphor and mail bick i
the syl reeim envelope provided. The beby was examined by medical safiand pronoinced healthy and Rdl-rerm. T was phioed
‘with a loving Gamlly thar hsd been sppraved to adopt him by the Deparoment of Childien and Family Serviess,




EXHIBIT H

6)/ 6{6’ Entrega de Bebhes
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Sin_pena. Sin culp

En-ol Condadn de Los Angales: 1-877-DABY SAFE » 1.877-222.4723
viwyidiyaalelnorg




Cael serivi wacitly se pieveee L oportinidad
vvvvvvv tener ur vida safiueinble, St alg

el conuce estid penanido e ibaidonar o ni

reetciz iracide, informele guae iene onva
opeiones. Husta tres divs {72 inzasi despue’s del
nariinientt, se pm'n'v CHITCEr Uil iveien urcidy
al peisonsd de cuclypior Lospital o cartel o

bumbieros elel condhilo de Los ddigeles,

Historia de un bebé

Als maftana teriiprane ded dia 9 de absil de 2005, s entregd un recidn nacido saludable  his enifesideras de
Harbor, UCIA Medical Center, La mujer que levd o revién nacida al hospict se dio 4 vinocer como b efa del
el y.dijo que b matlse Je habls pedido que evan al bebdal hospieal en s nomibre. - Le entregton 1 fa s un
Brazalets con un ndmer que coincids con b pubiers def bk cam serviela como idercicacion en eaw de guc bt madse
camblara de oplnii con rapecto 1 b entiegs ded bebe y decidions recupenado dentio ded perfoido de 14 dhas que permite era
ley. "Fambidn le dicron 4k ot ua custionario médico, y el dijo que b madre To llenark y Jo enviarhs devudi dentm ded sobre con
Frangueo pagada que e haben duda, E1 personad mddio cxamind al bebd y se deermin que estaba hudable y 2 tbrming. B bebeé e
uhicado con una buena Familh que ya habla sido aprobada para adoptasko por d Deparsamentn de Servicios para Nifiiey Familias.

$Cémo funciona?

¥ padae/madre con dificufades que na
pueds o o quices quidar de s ecidn
nusido pueds entregatdo en furma logal,
eonfidencial y seguea dentso de los wes dlas
(72 horas) del nacimiontn, Bl bebd debe ser
eoncgado 3 un empheado de analquicr
funpital o cuarte] de bombems del Candado
de Lot Angeles. Siempre quc o bebé no
resente sigios de abuio o neglipeneia, no
sech necesain suministrar nombres ni
informacidn alguna, S ol padrefmadse
cambia de opinién posrerinment ¥ desea
recuperar 2 s bk, los trahajadores
utilizardn brazalotes pasa poder vincubsghn,
ET bebsd Mevard un brazakete y el
padrelmadre o ol adulo que fo entregue
recibicd un brazabee igual

2Qué pasa sl el padre/madre
desea recuperar a su heba?

Lot padrex que cambien de apinidn
pueden comenyar of procese de sechimr a
o recidn macido dentro de fos 14 dias
Estot gadies deberdn Hamar al ’
Departamento de Servicios pars Nifoa y
Familias {Depaitment of Children and
Tamily Servicos) ded Condado de Lo
Angeles ol 1.800 540-4000

¢Salo los padres podrdn levar
al reclén nacida?

No, §i blen en s maynrds de Jos casos
wn lov padres fus que levan ol bebé, 11
ley pesmite guc otras penonas Jo ugan
§i tirnen custadia legel.

¢Los padres o el adulio que
entrega al baté deben lamar
antas da lavar al bebé?

No. El padre/madre o adulo puede Bevar
al hebd e cualquier momenta, las 24
hosas ded dia, bos 7 dias de b wemmans,
sicmpre ¥ cuando entreguen 4 s bebd 2 un
empleado del haspitd o cuareel de
bomberot

EXHIBITH

¢Es necesario que el padre/
madre o adufto diga algo & las
personas gue reciben al bebé?
No, Sin embarg, ef penonal ded hotpie) o
cuarted de homberos e pedisd 2 1 perona
que enteegue 2l bebd yue llene un
cuestivnario con {2 finalidad de recabar
antecrdintes midicos imporeantes, que
resubean e gran wilidad pars cuidae bien
del b, B cuestinnaria incluye un sohee
con el sello postal papacdo para enviadda en

LAV ITHHICHATL

¢£Qué pasard con el heha?

Tl bebsf serd examinado y b brindirin
atencidn mddica. Cuando Jo den ol abea def
haspiead, bos tabajadones srciales
inmediatamente ubicarin al bebed en un
hogar segum dande estaed bien aterdido, v

te comenzatd ef praces de adopricn,

L 0ué pasara con &l padre/madre
o adulto que entregue af hehd?
Una vez que fos padres o adulis hagan
entregado al bebsd 2l peronal ded hoipitad o
anartel de bombero, pueden ire en
analquier momento.

+Par qué se astd haclende oslo
an Caltfornia? ?

12 finalidad de 44 Ley de Entrega de Bebés
sin Peligro vs proteger a Joi bebds para gque
0 sean ahandonadoy, Listimados o
muertos por s padret. Usead
produblemente haya escuchado hisorizs
trdgicas sobre bebeds sbandunados en
banureros o en bafios pablicos, Lot padies
de cens bebéy probablemente luyan eweadn
pasancd por dhificnieades emocionales
praves. Las madres pueden haber ocultado
w embarazo, por temar 2 b goe poarfs o
sus familias s enterdran. Absndnaaron o
nes bebds porgue wenizn miedo y oo tenfan
udic 3 quien padic ayuda. 1 shandono
de un weeidn nacido o3 ilegal y pone al bebd
en ung sitacion de pligo exsiemn, My

" amenudo of sbundoco provess b muae

delbehd. 13 Ley de Entrega de Bebés sin
Pellgra impide que vuehva a suscder esta
tragedia oo California,




EXHIBIT I

CHARITABLE CONTRIBUTIONS CERTIFICATION

City of Long Beach
Company Name

2525 Grand Avenue - Long Beach, CA 90815
Address

Internal Revenue Service Employer Identification Number

- NA
California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification beilow that is applicabie to youf company.

O Proposer or Contractor has examined its activities and determined that it does not
now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If Proposer
engages in activities subjecting it to those laws during the term of a County contract,
it will timely comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable Trusts when filed.

OR

O Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and
reporting requirements under California law. Attached is a copy of its most recent
filing with the Registry of Charitable Trusts as required by Title 11 California Code of
Regulations, sections 300-301 and Government Code sections 12585-12586.

Rugees N Houwen Lo f11]tg

: EXECUTED PURSUANT - . ¢

ure Date
Signat TO SECTION 301 OF
THE CITY CHARTER.

iy
' Thomas B. Modica - Acting City Manager
Name and Title of Signer (please print)

APPROVED AS TO FORM
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CHARLES P%\;w Attorney
By

BAYLOR M. ANDERSON
DEPUTY CITY ATTORNEY




un bebé

A la manana temprano del dia 9 de abril de 2005, se entregd un recién nacido saludable a las enfermeras del
Harbor-UCLA Medical Center, Lo mujer que llevé ol recién nacido al hospital se dio a conocer como T tia del
hebé, v dijo que k madre Ie habia pedido que llevara al bebé al hospital en su nombre,  Le entregaron a la da un

brazalete con un nmero que coincidia con b pulsera del beb
cambiara de opinién con respecta a fa entrega del bebé y decidiera recuperara dentro del periodo de 14 dias que permite esta

-
_ _
o SV
.
. . .
- o

¢ Gome funciona?

El padre/madre con dificulrades que no
preds o no quice cuidar de su recién
macido puede entegardo on forma legal,
confidencial y segura dentro de Tos tres dias

{72 horas) del mucimicnto, El bebé debe ser

entregado @ un empleado de cualquier
hospital o cuareel de bomberos del Condado
de Los Angeles. Siempre que ol bebé no
presente signos de abuso o negligencia, no
serd necesario swminkstrar nombres ni
informucian alguna. S el padre/madre
cambia de opinidn posteriormente y desea
recaperar a su bebd, os trabajadores
wtilizardn brazalews para poder vincutarlos.
E bebé Blevard un brazalere y o
padre/madre o of adubts que lo entregue
recibird un brazdete igual.

:0u# pasa si el padre/madre
desea recuperar a su bebé?

Los padres que cambien de opinién
pueden comenzar el proceso de reclamar a
s recién macido dentro de Tos 14 dias.
Estos padres dvberin Hamar al
Departamento de Servicios para Nifos y
Familias (Department of Children and
Family Servicest del Condado de Los
Angeles ol 1-800-540-4000,

+ 5610 los padres podran lisvar
al recién nacido?

No. $i bien en b mayoria de los casos
son los padres los que Hevan al hebé, la
Jey permite que otras personas o hagan
4 tienvn custodia legal.

¢Los padres o el adullo gue
enirega al bebé deben Hamar
anies de Hevar al bebé?

No. Il ‘nulrv/nmdrr o adulto puede Hevar
i
horas ded dia, fos 7 dias de fa semana,

al bebé en cuulguicr momento, fas

siempre y cuande entreguen a su bebd s un
c‘ll!plmd() del ’l()spilu] o cuartel de
bomberos.

estor servicia como identificacion en easo dequie ks radre

ley. También le dieron « la th an cuestionario médico, y ella dijo que kv madre fo Henaria y Jo enviarfa de viielea déntio del sobre con
franqueo pagado que le haban dado: Bl personal médico examingal bebé y se determing que estaba saludable y a término. Bl bebd fue
uhicado con una huena familix gue ya habia side aprobada para adoptarlo por el Departamenta de Servicios para Nifios y Familias,

EXHIBITH

- . .
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-
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;Es necesario gue el padre/
madre ¢ adullo diga algo 2 las
personas gue reciben al bebé?
No. Sin embargo, ¢f personal def hospital o
cuartel de bomberos le pedird a la persona
que entregue al bebé que Hene un
cuestionario con la finalidad de recabar
antecedentes médicos importantes, que
resultan de gran utilidad para cuidar bien
det bebé. Bl cuestionario induye un sobre
con of sello postal pagado para enviardo en
OEFO RN,

;0ué pasard con el behe?

Fl bebe serd examinado y le brindardn
atencion médica, Cuando ke den el ala del
hospital, los trabajacores sociales
inmediatamente ubicarin al bebé en un
hogar seguro donde estard bien atendido, v

se comenzard ef proceso de adopeion.

20u#é pasara con el padre/madre
o adulto gue entregue al bebe?
Una ver que los padres o adulto hayan
entregado af bebé al personal def hospital o
caurte! de hk)ﬂlbk‘l’()\\ pucdcn irse en
Cl!L\lqllvlL‘f maomento,

;Por qué se esia haclendo esto
en California? 7

La finalidud de li Ley de Entrega de Bebés
sin Peligro s proteger a los bebés para que
no sean abandonados, lastimados o
muertos por sus padres. Usted
probubleniente huya escuchado bistorias
n'-’lgih\\.\ .\ﬂl"'&' hCl‘i"'\ H‘W(ll]ll“l‘dd“.\ on
basureros o en bafios piblicos, Loy padres
d(: ¢S l)Cl\(".\ pr\)hiil‘)](‘l“\.’nfc h"l)"m (.'SIAdU
pasando por dificultades emocionales
';l';l\'\'&, l.Ax n]ddl‘ﬂ& pquCn h(’ll‘K"‘ (“Vulrddﬁ
Bt n'm[mm'/o, pnr e & |0 quc l?;\Ak\ll;\ st
sus Familias se enteragan. Abandonaron a
sus bebds porque tenfan miedo y no tenian
nadic w quien pedir aynda, It abandono
de un recién nacido es ilegal y pone al bebé
en una situacion de peligro extremo, Muy
a menudo of abandono provoca a muerte
del bebé, 1a Ley de Entrega de Bebés sin

Peligro impide que vaelva a suceder esta

tragedia en Califamia.




