


BID NUMBER ITB TI 15 -112

The City of Long Beach is committed to provide maximum opportunities for Disadvantaged, Minority, Women and Long Beach Business
Enterprises ( DBEs, MBEs, WBEs and Local) to compete successfully in supplying our needs for products and services. 

The following information is submitted regarding the Bidder: 

Legal Form of Bidder: 

Corporation State of LLC(Limited Liability Company) 
Partnership _ State of

General E Limited

Joint Venture Ij

Individual = DBA

Limited Liability Company `- State of

Composition of Ownership (more than 51 % of ownership of the organization): OPTIONAL

Ethnic ( Check one): 

D Black E Asian = Other Non -white

Hispanic _— American Indian Caucasian

Non - ethnic Factors of Ownership (check all that apply): 
Male Yes - Physically Challenged Under 65

Female D No — Physically Challenged Over 65

Is the firm certified as a Disadvantaged Business: C Yes No

Has firm previously been certified as a minority -owned and /or woman -owned business enterprise by any other agency? 
Yes No

Name of certifying agency: 

INSTRUCTIONS CONCERNING SIGNATURES

Please use the proper notary form, which applies to your type of organization on all Bid documents, attachments and bonds requiring a
signature by officers of your company. 

NOTE: FAILURE TO COMPLY MAY RESULT IN DISQUALIFICATION OF YOUR BID. 

INDIVIDUAL ( Doing Business As) 
Cn

a. The only acceptable signature is the owner of the company. ( Only one signature is required.) 
rT7

7 - 

Via' 
b. The owner' s signature must be notarized if the company is located outside of the state of California. 

PARTNERSHIP
l. u= 

a. The only acceptable signature( s) is /are that of the general partner or partners. 
In
r,7

b. Signature( s) must be notarized if the partnership is located outside of the state of California. r

CORPORATION ~ 
tn

a. Two (2) officers of the corporation must sign. 

b. Each signature must be notarized if the corporation is located outside of the state of California. 

OR

a. The signature of one officer or the signature of person other than an officer is acceptable if the Bid is accompanied by a
certified corporate resolution granting authority to said person to execute contracts on behalf of the corporation. 

b. Signature( s) must be notarized if the corporation is located outside of the state of California. 

LIMITED LIABILITY COMPANY

a. The signature on the Bid must be a member or, if the Articles provide for a manager, must be the manager. ( Only one
signature is required.) 

b. Signature must be notarized if the company is located outside of the state of California. 

THIS INFORMATION IS AVAILABLE IN AN ALTERNATIVE FORMAT BY
CO! PjAF1PMG P12 AP20. 
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BID NUMBER ITB TI 15- 112

CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT

State Of CALIFORNIA

County of LOS ANGELES

On
DATE

Personally appeared

Before me, Najmul Khan / Project Administrator

NAME, TITLE OF OFFICER — E. G. " JANE DOE, NOTARY PUBLIC' 

0 personally known to me - OR -  

NAJMUL KHAN
o COMM. # 2015241

Notary Public • California A
z

Los Angeles County ° 
M Comm, Ex Tres Mar, 26, 2011

Wasi Ahmed Yousaf
NAME( S) OF S

proved to me on the basis of satisfactory evidence to be the
person( s) whose name(s) is /are subscribed to the within
instrument and acknowledged to me that he /she /they
executed the same in his /her /their authorized capacity( ies), 
and that by his /her /their signature(s) on the instrument the
person( s), or the entity upon behalf of which the person( s) 
acted, executed the instrument. 

WITNESS my hand oicia? eal. 

TURE OF

OPTIONAL

Though the data below is not required by law, it may prove valuable to persons relying on the document and could prevent fraudulent reattachment ofthis form. 

INDIVIDUAL

CORPORATE OFFICER

TITLE(S) 
PARTNER( S)  LIMITED

GENERAL
ATTORNEY -IN -FACT
TRUSTEE( S) 

GUARDIAN /CONSERVATOR
R OTHER: 

SIGNER IS REPRESENTING: 
NAME OF PERSON( S) OR ENTITY( IES): 

Wasi Ahmed Yo saf

ITB TI 15 - 112

TITLE OR TYPE OF DOCUMENT

NUMBER OF PAGES

6/ 29/2015

DATE OF DOCUMENT

SIGNER( S) OTHER THAN NAMED ABOVE

Cisco SMARTnet Maintenance and Support
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INSTRUCTIONS TO BIDDERS

PREPARATION OF BID: 

The preparation of the Bid, including visits to the Site prior to
submittal of the Bid, shall be at the expense of Bidder. All prices
and notations must be typewritten or written in ink. Any markings
in pencil shall not form part of the Bid and shall be disregarded by
the City. Any changes or corrections in the Bid must be initialed in
ink by the person signing the Bid. Bidder shall state brand name
or make of each item bid, If not bidding on item as described, the
manufacturer's name and catalog number of the substitute must
be given. Bidder shall also attach specifications and furnish other
data to establish the suitability of the substitute. Bidder shall quote
separately on each item. Bidder shall quote his lowest price and
best delivery date as no changes are permitted after the bid
opening. Cash discounts offered for payment within fourteen ( 14) 
days or less will not be considered when evaluating bids. No

telephonic, telegraphic or fax Bids are acceptable. 

NOTE: ALL PAGES OF THE INVITATION TO BID MUST BE
RETURNED, 

EXAMINATION OF BID: 

Bidder is responsible for examining the Invitation to Bid and
submitting its Bid complete and in conformance with these
instructions. 

CONDITIONS OF WORK: 

Bidder shall carefully examine the Site to become fully informed
regarding all existing and expected conditions and matters, which
could affect performance, cost or time of the Work. 

DISCREPANCIES IN BID DOCUMENTS: 

If Bidder finds discrepancies in or omissions from the Invitation to
Bid, if the intent of the Invitation is not clear, or if provisions of the
Specifications restrict Bidder from bidding, he may request in
writing that the deficiency(s) be modified. Such request must be
received by the City Purchasing Agent at least five ( 5) working
days before bid opening date. Bidders will be notified by

Addendum of any approved changes in the Invitation to Bid. 

ORAL STATEMENTS: 

The City of Long Beach shall not be bound by oral statements
made by any employee or agent concerning this Invitation to Bid. 
If Bidder requires specific information, Bidder must request it in
writing and obtain a reply in writing from the City. 

BRAND NAMES AND SPECIFICATIONS: 

The detailed specifications and /or brand names stated are
descriptive only and indicate quality, design and construction of
items required. Offers will be considered to supply articles

substantially the same as those described herein but with
minor variations. Bidders must describe variations in the Bid. 
Substitute items must be equal in quality, utility and performance. 
The phrase " or approved equal" throughout the specifications
means that the City in its sole and absolute discretion shall
make the final determination whether or not the substitute
Items are equal, 

F:ll%l" 

Bid shall be subject to acceptance by the City for a period of three
3) months unless a lesser period is prescribed in the quotation by

Bidder. The City reserves the right to award all Items to one
Bidder, or to award separate items or groups of items to various
Bidders, or to increase or decrease the quantities of any item. 
Bidder may submit alternate prices or name a lump sum of
discount conditional on two or more items being awarded to him. 

The City' s purchases of goods and services are based on the
City' s actual needs and requirements. The City is obligated under
this contract/ purchase order to purchase and pay for only those
goods and services that the City needs and requires, and that the
City actually orders and receives. Any dollar amount identified as
a " not to exceed:" amount in any City document is not a
guaranteed payment amount to any contractor or service provider. 
Furthermore, the City may determine that its needs and
requirements may be met by City labor or by a second contractor
or service provider, even after an award is made to one contractor
or service provider. An award is not a promise or guarantee of
exclusivity. 

Bidders are cautioned that comments and statements, whether

oral or written, made by City employees regarding the validity of
Bids, the waiver of deviations from Specifications, the possibility or

probability of an award being made to a particular Bidder, and
other similar matters are NOT binding on the City. Bidders should
not order materials, obtain financing or take other actions based on
such comments and statements. Only authorization of a Contract
by the City Council or issuance of a Purchase Order is conclusive
and binding on the City with respect to this Bid and its resulting
Contract or Purchase Order. However, prior to authorization by
the City Council or issuance of the Purchase Order, Bidders may
rely on: ( 1) approval of an " equal" or "substitute" item which will be
issued in writing, and ( 2) written notice of intent to award by the
City Council, which is often issued prior to the authorization by the
City Council so that a Bidder can order materials that have a long
lead time. 

PAYMENT: 

Payment terms are NET /30 unless Bidder otherwise quotes. All
Cash Discounts shall be taken and computed from the date of
delivery or completion and acceptance of the material, or from date
of receipt of invoice, whichever occurs last. Invoices must be

submitted as specified at the time of shipping authorization. Partial
payments may be made by the City on delivery & acceptance of

goods and on receipt of goods and on receipt of Contractor' s
invoice. 

In the event the Contract to be awarded hereunder, including
specifications and other documents incorporated therein by
reference, provides for the withholding of moneys by the City to
ensure performance of such Contract, Contractor may deposit with
the City, as a substitute for said withheld moneys, securities listed
In Section 16430 of the California Government Code or bank or
savings and loan certificates of deposit, or both, equivalent to the
amount withheld, provided Contractor requests permission to
make such substitution and bears all expenses in connection
therewith. 

SAFETY APPROVAL: 

Where required by City Regulations, any items delivered must
carry Underwriters Laboratories Approval or City of Long Beach
City Safety Officer approval. Failure to so comply will be cause to
reject Bid. Also, any equipment must conform with the Safety
Orders of the California Division of Industrial Safety and OSHA
regulations. 

10. BUSINESS LICENSE: 

The Long Beach Municipal Code ( LBMC) requires all businesses
operating in the City of Long Beach to pay a business license tax, 
In some cases the City may require a regulatory permit and /or
evidence of a State or Federal license. Prior to issuing a business
license, certain business types will require the business license
application and/or business location to be reviewed by the
Development Services, Fire, Health, and /or Police Departments. 
For more information, go to

www. longbeach. gov /finance /business_ llcense, 
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BID NUMBER. ITB TI 15 -112

INSTRUCTIONS TO BIDDERS

11. PUBLIC WORK AND PREVAILING WAGES: 

The Contractor to whom the contract is awarded, along with its
subcontractors, shall pay not less than the general prevailing rate
of per diem, holiday and overtime wages established by the
Department of Industrial Relations ( DIR) of the State of California
for the locality in which the public work is to be performed for each
craft, classification or type of worker needed to execute the
contract. Refer to the California DIR' s website, 

http: / /www.dir.ca, gov /dlsr for such prevailing wages and additional
information. 

The Director of Public Works of the City by and on behalf of the
City Council has obtained from the Director of the Department of
Industrial Relations of the State of California the general prevailing
rate of per diem wages and the general prevailing rate of holiday
and overtime work in the locality in which the public work is to be
performed for each craft, classifications or type of workers needed
to execute the Contract, and the same is on file with the City
Engineer, 9' h floor, City Hall, 333 W, Ocean Boulevard, Long
Beach, California 90802. It shall be mandatory upon the
Contractor to whom the Contract is awarded, and his

Subcontractors to pay not less than the said prevailing rate of
wages to all workers employed by Contractor or said
Subcontractors in the execution of the Contract. 

12. RIGHT TO REJECT: 

The City reserves the right to reject at any time any or all Bids, or
parts thereof, and to waive any variances, technicalities and
informalities which do not Impair the quality, utility, durability or
performance of the items. 

13. SAMPLES: 

Samples of items when requested or required must be furnished to
the City free of expense to the City and, if not destroyed by tests, 
will upon request be returned at Bidder's expense. 

14. PRICES: 

Prices shall be in accordance with those extended to other
governmental agencies. In case of error in extension of prices, 
unit price will govern, All prices must be firm for the Contract term
unless the City specifically provides for adjustment, 

15. CITY' S POLICY FOR MINORITY AND WOMEN -OWNED
BUSINESSES: 

The City of Long Beach is committed to providing maximum
opportunities for Disadvantaged, Minority, Women and Long
Beach Business Enterprises ( DBEs, MBEs, WBEs and Local) to
compete successfully in supplying our needs for products and
services. 

Please visit http: / /www. longbeach.gov /purchasing /diversity asp for
more information on the City' s Diversity Outreach Program. 

To assist City in maintaining records of its Minority and
Women Outrea Program, Bidder is requested to provide the
following Informat. ion-,- Answers are optional, and failure to answer
will not disqualify Bid, If tlonal space is required, Bidder shall
attach a separate sheet. 

The following Minority- or Woman -owned contractors are to be
utilized to provide equipment, material, supp' and /or services
for this Contract requirement: 

Company Name: 

Commodity/S rvice Provided: 
Circle appropria esignation: MBE WBE

Composition of Ownership re than 51 %) 
Black ( ) Ame ' n Indian ( ) 
Hispanic ( ) Other No it ( ) 
Asian ( ) Caucasian ( ) 

Certified by: 
Valid thru: 

Dollar value of

16. BID SUBMITTAL AND WITHDRAWAL OF BIDS: 

Each Bid must be delivered to the location and received on or
before the due date and time stated herein. Bids will not be

accepted after the date and time stated herein. Bids may be
withdrawn without prejudice providing the written request is
received by the City Clerk no later than the time set for opening
Bids. Withdrawals will be returned to Bidder unopened, 

SUBMIT TO: 

CITY OF LONG BEACH
CITY CLERK — Sokunthea Kol ( Soev) 
333 W OCEAN BLVD /PLAZA LEVEL
LONG BEACH CA 90802

BID DUE DATE: June 26, 2016
TIME: 11: 00 AM

IF BIDDER HAS ANY QUESTIONS REGARDING THIS INVITATION TO
BID PLEASE CONTACT THE FOLLOWING CITY PERSONNEL. 

A. COMMERCIAL (TERMS AND CONDITIONS, ETC) 

SOKUNTHE KOL ( 562) 570 -6123

BUYER TELEPHONE NUMBER

17, BID OPENING PROCEDURES: 

All bids are publicly opened and read in the Purchasing offices at
the date and time noted on the Invitation to Bid. 

Bid results are posted on the City' s online system as soon as they
have been reviewed for responsiveness, Bids are awarded to the
lowest responsible and responsive bidder meeting the City' s
specifications. Bid results will not be given out via telephone, City
email, or facsimile. 

CAUTION: Only the City Council has authority to make an award, 
and a contract is not In effect until the City Council makes an
award and contract documents ( including insurance and bonds) 
are signed, submitted and approved. 

Bid protest procedures may be obtained from the Buyer. Protests
must be submitted within five ( 5) business days after the date on
which the bids were opened, 

18. INTER- AGENCY PARTICIPATION: 

IF OTHER AGENCIES EXPRESS AN INTEREST IN

PARTICIPATING IN THIS BID, WOULD YOU SUPPLY THE
SAME ITEMS. 

YES X _ NO

If yes, any agency electing to participate In this Bid will order its
own requirements without regard to the City of Long Beach. The
City of Long Beach assumes no liability or payment guarantee on
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BID NUMBER $TB TI 15 -112

any units sold to participating agencies.) 

19. AMERICANS WITH DISABILITIES ACT: 

Contractor shall have and be allocated the sole responsibility to

comply with the Americans with Disabilities Act of 1990 ( " ADA ") 
with respect to performance hereunder and contractor shall
defend, indemnify and hold the City, its officials and employees
harmless from and against any and all claims of failure to comply
with or violation of the ADA as said claim relates to this Contract. 

20. EQUAL BENEFITS ORDINANCE: 

Bidders /Proposers are advised that any contract awarded pursuant
to this procurement process shall be subject to the applicable
provisions of Long Beach Municipal Code section 2. 73 et seq., the
Equal Benefits Ordinance. Bidders /Proposers shall refer to
Attach ment/Appendix for further information regarding the
requirements of the Ordinance. 

All Bidders /Proposers shall complete and return, with their
bid /proposal, the Equal Benefits Ordinance Compliance form
contained in the Attachment/Appendix. Unless otherwise specified
in this procurement package, Bidders /Proposers do not need to
submit supporting documentation verifying with their

bids /proposals. However, supporting documentation verifying that
the benefits are provided equally shall be required if the
Bidder /Proposer that is selected for award of a contract. 
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BID NUMBER ITU TI 15 -112

CONTRACT ® GENERAL CONDITIONS

1. Acceptance of the offer contained in this Contract is expressly limited to the terms and conditions of such offer as herein stated. 

2. No charges for taxes, transportation, boxing, packaging, crating or returnable containers will be allowed and paid by the City unless
separately stated hereon. All sales, use, excise or similar taxes to be paid by the City must be itemized separately hereon and on
invoices. The City is exempt from payment of Federal Excise Tax under Certificate No. 95 -73 0502K and none shall be charged to
the City. 

3. The City' s obligation to pay the sum herein stated for any one fiscal year shall be contingent upon the City Council of the City
appropriating the necessary funds for such payment by the City in each fiscal year during the term of this Contract. For the

purposes of this section a fiscal year commences on October 1 of the year and continues through September 30 of the following
year. In the event that the City Council of the City fails to appropriate the necessary funds for any fiscal year, then, and in that
event, the Contract will terminate at no additional cost or obligation to the City. 

4. Contractor shall deliver the materials, equipment, supplies or services, or cause the work to be performed, within the time and in
the manner specified in the Contract. Times and dates stated herein are of the essence. If at any time Contractor has reason to
believe that deliveries will not be made as scheduled, written notice setting forth the cause of the anticipated delay shall be given
immediately to the City. Deliveries must be prepaid. C. O. D. shipments will not be accepted. 

5. The City reserves the right at any time to make changes in drawings and specifications, in methods of shipment and packaging and
in place of delivery as to any articles covered by this Contract. In such event there will be made an equitable adjustment in price
and time of performance mutually satisfactory to Contractor and the City; but any claim by Contractor for such an adjustment must
be made within thirty ( 30) days of such change. 

6. Contractor warrants that the goods, machinery or equipment delivered or the work performed hereunder shall conform to the
specifications, drawings, samples or other description specified by the City and shall be fit and sufficient for the purpose intended, 
merchantable, of good material and workmanship, in good working order and free from defect or faulty workmanship for a period of
ninety ( 90) days. When defective goods, machinery, or equipment or faulty workmanship is discovered which requires repair or
replacement pursuant to this warranty, Contractor shall provide all labor, materials, parts and equipment to correct such defect at
no expense to the City. 

7. Contractor shall defend, indemnify and hold the City, its officials and employees harmless from any and all loss, damage, liability, 
demands, claims, causes of action, costs and expenses ( including reasonable attorney' fees) for injuries to persons ( including
death) or damage or destruction of property connected with or arising from the negligent acts or omissions of Contractor, its
officers, agents and employees in the performance of this Contract. 

8. The City reserves the right to terminate this Contract at any time in whole or in part even though Contractor Is not in default
hereunder. In such event there will be made an equitable adjustment of the terms that is mutually satisfactory to the City and
Contractor. Upon receipt of any notice of such termination, Contractor shall, unless such notice otherwise directs, immediately
discontinue all work on the Contract and deliver, if and as directed, to the City all completed and partially completed articles, work
in process and materials purchased or acquired for performance of the Contract. The provisions of this section shall not limit or
affect the right of the City to terminate this Contract immediately upon written notice of breach. 

9. The City reserves the right to cancel this Contract or any part thereof and reject delivery of goods if delivery is not undertaken and
completed when specified and in accordance with specifications. Contractor shall be charged for any direct losses, but not any
consequential damages, sustained by the City by reason of such delay or failure, excepting losses caused by a delay for reasons
beyond Contractor's reasonable control. Direct losses shall include any costs to the city in excess of the Contract price of
obtaining goods from other sources similar to those cancelled or rejected hereunder. 

10. The City shall pay to Contractor the price( s) specified in the Contract on delivery of the materials, equipment, supplies or services
and acceptance thereof by the City Manager or his designee, or upon completion of the work to be performed and accepted
thereof, as specified in the Contract. Defective articles or articles not in accordance with the City' s specifications shall be held for
Contractor' s instructions at Contractor's risk, and if Contractor so directs will be returned at Contractor' s expense. 

11. No return or exchange of material, equipment or supplies shall be permitted without written approval of the City Purchasing Agent, 
12, All royalties for patents, or changes for the use of patents, which may be involved in any article to be furnished under this Contract

shall be included in the Contract price. 

13. In cases where a price subject to escalation has been agreed upon, the price escalation shall be shown as a separate item on the
invoice, Unless an escalator clause has been shown as a specific part of this Contract Contractor shall not be entitled to
reimbursement for costs incurred due to escalation. 
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BID NUMBER ITB TI 15 -112
CONTRACT — GENERAL CONDITIONS

14. All materials, supplies and equipment provided under this Contract shall be in full compliance with the Safety Orders and
Regulations of the Division of Industrial Safety of the State of California, Title 8, California Code of Regulations ( CAL /OSHA) and
all applicable OSHA regulations as well as all other applicable California Code of Regulations. Contractor shall indemnify and hold
the City, its officials, and employees harmless for, of and from any and all loss, including but not limited to fines, penalties and
corrective measures, the City may sustain by reason of Contractor' s failure to comply with said laws, rules and regulations in
connection with the performance of this Contract. 

15. Contractor shall keep confidential and not disclose to others or use in any way to the detriment of the City confidential business or
technical information that the City may disclose in conjunction with this Contract or Contractor may learn as a result of performing
this Contract. 

16. This Contract shall not be assigned in whole or in part, nor any duties delegated without the City' s prior written approval. 

17. The remedies herein reserved shall be cumulative and additional to any other remedies at law or in equity. The waiver of any
breach of this Contract shall not be held to be a waiver of any other or subsequent breach. The City' s failure to object to provisions
contained in any communication from Contractor shall not be deemed an acceptance of such provisions or a waiver of the
provisions of this Contract. 

18. This Contract shall not be amended or modified, except by written agreement signed by the parties and expressly referring to this
Contract. 

19. Contractor shall indemnify, hold harmless and defend the City, its officials and employees from any damage, claim, loss, cost, 
liability, cause of action or expense, including reasonable attorney' s fees, whether or not reduced to judgment, arising from any
infringement or claimed infringement of any patent, trademark or copyright, or misappropriation of confidential information or trade
secrets of any third party and based on the manufacture, sale or use of goods, machinery or equipment supplied hereunder. 

20. Contractor shall furnish further itemization and breakdown of the Contract price when requested by the City. 

21. Contractor, in the performance of any work or the furnishing of any labor under this Contract, shall be considered as an
independent contractor. Contractor, his agents and employees shall not be considered as employees of the City. 

22. Contractor and subcontractor(s) shall not discriminate against any person in the performance of this Contract and shall comply with
applicable federal, state and city equal employment opportunity laws, ordinances, rules and regulations. Contractor and

subcontractor(s) shall not discriminate against any employee or applicant for employment or against any subcontractor on the
basis of race, color, religion, national origin, sex, sexual orientation, AIDS, HIV status, age, disability, or handicap, subject to
federal and state laws, rules and regulations. 

23. Contractor shall comply with all applicable federal, state and local laws pertaining to the subject matter hereof. 

24. Contractor shall submit samples of all documents that Contractor may require the City to execute to complete this transaction. By
accepting these samples as part of the bid or by awarding the Contract to a Contractor who has submitted said samples, the City
does not agree to the terms stated in said samples. This Invitation to Bid and Contractor's bid shall take priority over said samples
and this Invitation and Contractor' s bid shall become the Contract between the City and the Contractor, 

25. All quantities stated herein are only ESTIMATES. The City reserves the right to increase or decrease these estimated quantities
based on its actual needs and funds available. 

26, The City reserves the right to exercise, at its option, an increase in expenditures by ten ( 10) percent annually, but the City does not
guarantee such an increase. 

27. Contractor shall cooperate with the City in all matters relating to taxation and the collection of taxes, particularly with respect to the
self - accrual of use tax. Contractor shall cooperate as follows: ( 1) for all leases and purchases of materials, equipment, supplies or

other tangible personal property totaling over $ 100, 000 shipped from outside California, a qualified Contractor shall complete and
submit to the appropriate governmental entity the form in Appendix " A" attached hereto; and ( ii) for construction contracts and
subcontracts totaling $ 5,000,000 or more, Contractor shall obtain a sub - permit from the California Board of Equalization for the
Work site. " Qualified" means that the Contractor purchased at least $ 500,000 in tangible personal property that was subject to
sales or use tax in the previous calendar year. 

In completing the form and obtaining the permit(s), Contractor shall use the address of the Work site as its business address and
may use any address for its mailing address. Copies of the form and permit(s) shall also be delivered to the Purchasing Agent. 
The form must be submitted and the permit( s) obtained as soon as Contractor receives a notice of award. Contractor shall not
order any materials or equipment over $ 100, 000 from vendors outside California until the form is submitted and the permit(s) 
obtained and, if Contractor does so, it shall be a material breach of the Agreement. In addition, Contractor shall make all

purchases from its Long Beach sales office and the Long Beach sales office of its vendors if those vendors have a Long Beach
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CONTRACT — GENERAL CONDITIONS

office and all purchases made by Contractor under this Agreement which are subject to use tax of $500, 000 or more shall be
allocated to the City of Long Beach. Contractor shall require the same form and permit(s) from Its subcontractors. 

Contractor shall not be entitled to and by signing this Contract waives any claim or damages for delay against City if Contractor
does not timely submit these forms to the appropriate governmental entity, Contractor may contact Julissa Jose - Murray at 562- 
570 -7079 for assistance with the form. 

28. The California Integrated Waste Management Act ( Public Resources Code, Sec, 40000 et seq.) requires governmental entities to
achieve fifty ( 50) percent diversion of waste. In conjunction with the City' s Integrated Resources Bureau, the City is currently
developing an Environmentally Preferable Product ( EPP) procurement plan. These guidelines enable the City Purchasing Agent to
greatly expand procurement programs by moving beyond a singular consideration of " recycled- content ", EPP procurement

facilitates the purchase of products that qualify within a broad range of "environmentally preferable" criteria, such as: minimal
packaging; energy savings; non - toxic; manufactured from sustainably- harvested materials. Contractor shall monitor products that
fall within the EPP guidelines and document all criteria that qualifies the product as an EPP. Documentation from the manufacturer
will be acceptable and may be required during the term of the Contract. 

29. NOTICE TO BIDDERS REGARDING THE PUBLIC RECORDS ACT: 

Responses to this Invitation to Bid become the exclusive property of the City of Long Beach, All Bids submitted in response to this
Invitation to Bid are a matter of public record and shall be regarded as public records. Exceptions will be only those elements in
each Bid that are defined by the Bidder as business or trade secrets and are marked as " Trade Secrets ", "Confidential" or

Proprietary ". 

The City shall not be liable or responsible in any way for disclosure of any records not marked as "Trade Secrets ", "Confidential" or

Proprietary ", The City shall not be liable or responsible in any way for disclosure of any records so marked if disclosure is deemed
to be required by law or by a court order. 

30. THE FOLLOWING ADDITIONAL CONDITIONS APPLY ONLY IN CASES WHERE CONTRACTOR IS TO PERFORM WORK ON
CITY PROPERTY: 

A. If at any time during the progress of the Work, Contractor shall allow any indebtedness to accrue for labor, equipment or
materials, or which may become a claim against the City, Contractor shall immediately upon request from the City pay such
claim or indebtedness or cause such lien to be dissolved and discharged by giving a bond or otherwise and, in case of his
failure so to do, the City may withhold any money due Contractor until such claim or indebtedness is paid or may apply such
money toward the discharge thereof; or in such event the City may, at its option, declare this Contract to be terminated, take
possession and control of the Work, and complete the same or cause the same to be completed according to the
specifications. Contractor shall pay to the City the difference between the Contract price and the actual cost to the City in
completing or causing the Work to be completed. 

B. Contractor shall carry on the Work at its own risk until the same is fully completed and accepted and shall, in case of any
accident, destruction or injury to the Work or materials before its final completion and acceptance, repair or replace the Work
or materials so injured, damaged and destroyed, at his own expense and to the satisfaction of the City. When materials and
equipment are furnished by others for installation or erection by Contractor, Contractor shall receive, unload, store and handle
same at the Site and become responsible therefore as though such materials and equipment were being furnished by
Contractor under the Contract, 

C. Contractor shall procure and maintain at Contractor' s expense for the duration of the Contract the following insurance against
claims for injuries to persons or damage to property which may arise from or in connection with the performance of the
Contract by Contractor, its agents, representatives, employees or subcontractors: 

1) Comprehensive General Liability: $ 1, 000, 000 combined single limit for each occurrence or $ 2,000,000 General
Aggregate for bodily injury, personal injury and property damage, including products and completed operations coverage, 

The City, its officials, employees and agents shall be named as additional insureds as respects: liability arising out of
activities performed by or on behalf of Contractor; products and completed operations of Contractor; and premises owned, 
leased or used by Contractor. 

2) Automobile Liability: $ 500,000 combined single limit per accident for bodily injury and property damage covering owned, 
non -owned and hired vehicles. 

3) Workers' Compensation as required by the California Labor Code and Employers Liability limits of $ 1, 000,000 per
accident. 

Any self - insurance program and self - insured retention must be separately approved in writing by the City. 
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CONTRACT ® GENERAL CONDITIONS

Each insurance policy shall be endorsed to state that coverage shall not be cancelled by either party or reduced in coverage
except after thirty (30) days prior written notice to the City. 

Contractor shall maintain at its expense, until completion of performance and acceptance by City, from an insurer: 
a. Admitted ( licensed) in the State of California with a current financial responsibility rating of A ( Excellent) or better

and a current financial size category ( FSC) of V ( capital surplus and conditional surplus funds of greater than $ 10
million) or greater rating as reported by A.M. Best Company or equivalent, unless waived in writing by City' s Risk
Manager, or

b. Non - admitted in the State of California with a current financial responsibility rating of A ( Excellent) or better and a
current financial size category ( FSC) of VIII ( capital surplus and conditional surplus funds of greater than $ 100

million) or greater rating as reported by A.M. Best Company or equivalent, unless waived in writing by City' s Risk
Manager. 

All coverages for Subcontractors shall be subject to the requirements stated herein and shall be maintained at no expense to

the City. 

Contractor shall furnish the City with certificates of insurance and original endorsements providing coverage as required
above. The certificates and endorsements for each insurance policy are to be signed by a person authorized by that insurer to
bind coverage on its behalf. 

Before any of Contractor's or Subcontractor' s employees shall do any Work on the City' s property, Contractor shall furnish the
City with the required certificates evidencing that such insurance is being maintained. Such certificates shall specify the date
when such insurance expires. Such insurance shall be maintained until after the Work under the Contract has been

completed and accepted. 

Such insurance as required herein or in any other documents to be considered a part hereof shall not be deemed to limit
Contractor' s liability under this Contract. 

D. INDEMNITY

1) Contractor shall indemnify, protect and hold harmless City, its Boards, Commissions, and their officials, employees and
agents ( "Indemnified Parties ") from and against any and all liability, claims, demands, damage, loss, obligations, causes
of action, proceedings, awards, fines, judgments, penalties, costs and expenses, including attorneys' fees, court costs, 
expert and witness fees, and other costs and fees of litigation, arising or alleged to have arisen, in whole or in part, out of
or in connection with ( a) Contractor's breach or failure to comply with any of its obligations contained in this contract, or
b) negligent or willful acts, errors, omissions or misrepresentations committed by Contractor, its officers, employees, 

agents, subcontractors, or anyone under Contractor' s control, in the performance of work or services under this contract

collectively "Claims" or individually "Claim "). 

2) In addition to Contractor's duty to indemnify, Contractor shall have a separate and wholly independent duty to defend
Indemnified Parties at Contractor's expense by legal counsel approved by City, from and against all Claims, and shall
continue this defense until the Claims are resolved, whether by settlement, judgment or otherwise. No finding or judgment
of negligence, fault, breach, or the like on the part of Contractor shall be required for the duty to defend to arise. City shall
notify Contractor of any Claim, shall tender the defense of the Claim to Contractor, and shall assist Contractor, as may be
reasonably requested, in the defense. 

3) If a court competent jurisdiction determines that a Claim was caused by the sole negligence or willful misconduct of
Indemnified Parties, Contractor' s costs of defense and indemnity shall be ( a) reimbursed in full if the court determines sole
negligence by the Indemnified Parties, or ( b) reduced by the percentage of willful misconduct attributed by the court to the
Indemnified Parties. 

4) The provisions of this Section shall survive the expiration or termination of this contract. 

E. Contractor shall list the name and location of the place of business of each Subcontractor who will perform work, labor or
services for Contractor, or who specially fabricates and installs a portion of the Work or improvement in an amount in excess
of one -half of one percent of Contractor' s total contract cost. The Subcontractor list shall be submitted with Contractor's Bid. 
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The City of Long Beach ( City) is seeking bids from authorized resellers to renew existing Cisco
SMARTnet 8x5xNBD maintenance and support for the City' s network equipment. 

BID TIMELINE — All times listed are Pacific Time

Bid release date: June 11, 2015
Questions due: June 16, 2015 by 4: 30 pm
Response from City to bidder: June 19, 2015 by 4: 30 pm
Bid due date: June 26, 2015 by 11: 00 am

All questions must be submitted in writing and emailed to purchasing bids Iongbeach.gov attention
Sokunthea Kol. 

BID SUBMISSION INSTRUCTIONS

Bidders are recommended to visit the City's website www. longbeach.gov /purchasing on a regular
basis for any addendums to the bid. 

Additional Document Submittals: Bidders that do not include the below check listed items with their
bids will be deemed unresponsive and their bids will be rejected. 

X Bid Section ( Exhibit A) 
X Debarment Certification Form ( Attachment A) 
X Reference List (Attachment B) 
X W -9 Form (Attachment C) 
X Equal Benefits Ordinance ( EBO) (Attachment D) 
X Insurance Requirement (Attachment E) 
X Secretary of State Certification Print -Out (Attachment F) 

Vendors shall submit one ( 1) original of the bid marked " ORIGINAL ", two ( 2) copies marked " COPY1 ", 
COPY2; and one digital copy on flashdrive. All of these items shall be included in a sealed envelope

and addressed to: 

City of Long Beach
C/ O City Clerk
Attn: Sokunthea Kol
333 W. Ocean Blvd., Plaza Level

Long Beach, CA 90802

Bids shall be clearly labeled in a sealed envelope or box as follows: 

Bids must be received by 11: 00 AM PST, June 26, 2015. Bids that do not arrive by the
specified date and time WILL NOT BE ACCEPTED. Bidders may submit their bid any time
prior to the above stated deadline. 
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Bidder shall furnish a list of five ( 5) current customers, including company name, street address, 
telephone number and contact person, for whom Bidder has provided similar quantities. The City
intends to contact these customers to determine product reliability, performance and other

information. Failure to include customer' s references may void bid. See Reference Information form

attachment. 

The City prefers to award to a single contractor but reserves the right to award contract to multiple
vendors. The City reserves the right in its sole discretion to award all items to one bidder, or to award
separate items or groups of items to various bidders, or to increase or decrease the quantities of any

item. The City reserves the right to reject at any time any or all bids. 

RIGHT TO REJECT BID

The City reserves the right, in its discretion, to reject any and all Bids and, to the extent not prohibited
by law, to waive any minor irregularity or informality in any Bid that does not affect the validity of the
Bid or does not give the bidder a competitive advantage over other bidders, 

Who May Protest
Only a bidder who has actually submitted a bid proposal is eligible to protest a bid. The City will not
accept or entertain bid protests from manufacturers, vendors, suppliers, subcontractors or the like. A

bidder may not rely on the bid protest submitted by another bidder, but must timely pursue its own
protest. 

Time for Protest

A bidder desiring to protest a bid shall file the protest within five ( 5) business days following the date
on which bids were opened. The Business Relations Bureau Manager must receive the protest by
the close of the business on the fifth (

5t") 

business day following the bid opening. 

Form of Protest

The protest must be in writing and signed by the individual who signed the bid or, if the bidder is a
corporation, by an officer of the corporation, and addressed to the Business Relations Bureau
Manager. A protest shall not be made by e -mail of fax and the City will not accept such. A protest

must set forth a complete and detailed statement of the rounds for the protest and include all relevant
information to support the grounds stated, must refer to the specific portion(s) of the contract

documents upon which the protest is based, and shall include a valid e -mail address, street address, 

and phone number sufficient to ensure the City' s response will be received. 

Once the protest is received by the Business Relations Bureau Manager, the City will not accept
additional information on the protest unless the City itself requests it, In that case, the additional

information must be submitted within three ( 3) business days after the request is made and must be
received by the Business Relations Bureau Manager by the close of the business on the third ( 3rd) 
business day. 
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The Business Relations Bureau Manager or designee will respond, by e -mail or regular mail to the
addresses provided in the protest, with a decision regarding the protest within ten ( 10) business days
following receipt of the protest or, if applicable, the receipt of requested additional information. 

The decision of the Business Relations Manager shall be final and conclusive. 

The procedure and time limits set forth herein are mandatory and are the bidder's sole and exclusive
remedy in the event of bid protest. The bidder' s failure to comply with these procedures shall
constitute a waiver of any right to further pursue a bid protest, including filling a Government Code
Claim or initiation of legal proceedings. 

ADDITIONAL REQUIREMENT'S FROM FUNDING SOURCE

Any Contract arising from this procurement process shall be funded in whole or in part from grants
awarded under the Federal Emergency Management Agency Port Security Grant Program ( CFDA
No. 97. 056). Pursuant to said grants, the Awarded Consultant is required to comply with ( and to
incorporate into its agreements with any sub - consultants) the following provisions in the performance
of the Contract, as applicable. 

ORDER OF PRECEDENCE - In the event of conflicts or discrepancies between these Federal grant
funding provisions and any other Contract document, the Federal grant provisions shall take
precedence. 

ACCESS TO CONTRACTOR' S RECORDS - The Awarded Vendor shall provide the City, the Office
of State and Local Government Coordination and Preparedness, the Comptroller General of the
United States, or any of their authorized representatives, access to any books, documents, papers, 
and records of the Awarded vendor which are directly pertinent to the work performed under the
Contract for the purposes of making audit, examination, excerpts or transcriptions. 

AMERICANS WITH DISABILITIES ACT- The Awarded Vendor hereby certifies that it will comply, as
applicable, with the Americans with Disabilities Act of 1990 ( "ADA "), 42 USC §§ 12101 et seq., and its

implementing regulations, including Subtitle A, Title II of the ADA. The Awarded Vendor will provide, 
as applicable, reasonable accommodations to allow qualified individuals with disabilities to have
access to and to participate in its programs, services and activities in accordance with the provisions
of the ADA. The Awarded Vendor will not discriminate against persons with disabilities or against
persons due to their relationship to or association with a person with a disability. Any contract
entered into by the Awarded Vendor (or any subcontract thereof), relating to this Agreement, shall be
subject to the provisions of this paragraph. 

COMPLIANCE WITH CONTRACT WORK HOURS AND SAFETY STANDARDS ACT — The Awarded
Vendor shall comply with the requirements of §§ 103 and 107 of the Contract Work Hours and Safety
Standards Act (40 U. S. 0 §§ 327 -330) as supplemented by Department of Labor regulations ( 29 CFR
Part 5). 

COMPLIANCE WITH COPELAND " ANTI- KICKBACK" ACT — The Awarded Vendor shall comply with
the requirements of the Copeland " Anti- Kickback" Act ( 18 U. S. C. § 874) as supplemented in the
Department of Labor regulations ( 29 CFR Part 3). 
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COMPLIANCE WITH DAVIS -BACON ACT — The Awarded Vendor shall comply with the

requirements of the Davis -Bacon ACT (40 U. S. C. §§ 276 to 276 -a7) as supplemented by Department
of Labor regulations ( 29 CFR Part 5) where applicable and shall provide the City with all applicable
payroll records on a weekly basis. 

COPYRIGHT - The Awarded Vendor acknowledges the existence of requirements and regulations of

the awarding Federal agency relating to copyrights and right in data, including, but not limited to those
set forth in 44 CFR Part 13, 34 which states: " The Federal awarding agency reserves royalty -free, 
nonexclusive, and irrevocable license to reproduce, publish or otherwise use, and to authorize others
to use, for Federal Government purposes: ( a) The copyright in any work developed under a grant, 
subgrant, or contract under a grant or subgrant; and ( b) Any rights of copyright to which a grantee, 
subgrantee or a contractor purchases ownership with grant support." The Awarded Vendor shall

comply with 25 CFR 85. 34

DRUG -FREE WORKPLACE - The Awarded Vendor hereby certifies that it shall provide or shall
continue to provide a drug -free workplace as required by the Drug -Free Workplace Act of 1988 ( 41
U. S. C. § 701), and implemented at 44 CFR Part 17. 

ENERGY EFFICIENCY - The Awarded Vendor shall comply with all mandatory standards and
policies relating to energy efficiency that are contained in the State of California' s energy
conservation plan issued in compliance with the Energy Policy and Conservation Act (Pub. L. 94 -163, 
89 Stat. 871). 

ENVIRONMENTAL LEGISLATION - The Awarded Vendor shall comply with all applicable standards, 
orders or requirements issued under § 306 of the Clean Air Act ( 42 U. S. C. 1857 ( h)), § 508 of the

Clean Water Act ( 33 U. S. C. 1368), Executive Order 11738, and Environmental Protection Agency
regulations ( 40 CFR Part 15). 

MINORITY, WOMEN, AND OTHER BUSINESS ENTERPRISE OUTREACH — In accordance with

CalOES /Grantor directives, as applicable, firms who represent small business enterprises ( SBEs), 
minority business enterprises ( MBEs) and women business enterprises ( WBEs) are encouraged to
participate in competition for this opportunity. Any such enterprise shall include the appropriate
SBE /MBE /WBE certification along with its proposal. The Awarded Vendor agrees that, to the extent
contractors or subcontractors are utilized, the Awarded Vendors shall use small, minority, women - 
owned, or disadvantaged business concerns and contractors or subcontractors to the extent
practicable and shall take the affirmative steps as set forth in 44 CFR § 13. 36( e). 

NATIONAL PRESERVATION ACTS -The Awarded Vendor shall assist City ( if necessary) in assuring
compliance with § 106 of the National Historic Preservation Act of 1966 ( 16 U. S. C. § 470), Executive

Order 11593 ( identification and protection of historic properties), the Archeological and Historical

Preservation Act of 1974 ( 16 U. S. C. § 469 a -1 et seq.), and the National Environmental Policy Act of
1969 (42 U. S. C. § 4321) 

NONDISCRIMINATION; EQUAL EMPLOYMENT OPPORTUNITY - The Awarded Vendor hereby

assures the City that in performing its obligations pursuant to the Contract, it will comply with all
applicable nondiscrimination requirements as set forth in 44 CFR Part 13. 36. In addition, the Awarded
Vendor shall comply with Executive Order 11246 of September 24, 1965, entitled " Equal Opportunity
Employment," as amended by Executive Order 11375 of October 13, 1967, and as supplemented in
Department of Labor regulations ( 41 CFR chapter 60), and where applicable to the nondiscrimination

provisions of the Omnibus Crime Control and Safe Street Acts of 1968 ( 42 U. S. C. § 3789d), the

Victims of Crimes Act ( 42 U. S. C. § 10604( e)), the Juvenile Justice and Delinquency Prevention Act
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42 U. S. C. § 5672( b)), the Civil Rights Act of 1964 (42 U. S. C. § 2000d), the Rehabilitation Act of 1973
29 U. S. C. § 794), the Americans with Disabilities Act of 1990 ( 42 U. S.C. §§ 12131 -34), the

Education Amendments of 1972 ( 20 U. S. C. §§ 1681, 1683, 1685 -86), and the Age Discrimination Act
of 1975 ( 42 U. S. C. §§ 6101 -07), see Executive Order 13279 ( equal protection of the laws, for faith - 

based and community organizations). This provision must be incorporated by Awarded Vendor into
any subcontract exceeding $ 10, 000. 

PATENT RIGHTS - The Awarded Vendor acknowledges the existence of requirements and

regulations of the awarding Federal agency relating to patent rights with respect to any discovery or
invention which arises or is developed in the course or under this Contract, including, but not limited
to those regulations and requirements set forth in 44 CFR Part 13.36. Any discovery or invention that
arises during the course of this Contract shall be immediately reported to the Department's project
management team. The awarding Federal agency shall determine how rights in the

invention /discovery shall be allocated consistent with " Government Patent Policy" and 37 CFR Part
401, 

PAYMENTS, REPORTS, RECORDS, RETENTION AND ENFORCEMENT - The Awarded Vendor
acknowledges the requirements and regulations set forth in 44 CFR Parts 13. 36 through 13. 42 and

49 CFR Part 18 and agrees to cooperate with the City in order to allow the City to comply with said
requirements. The Awarded Vendor shall retain all of its records relating to the project for a period of
five ( 5) years after City makes final payment to the Awarded Vendor and all other pending matters are
closed. 

PUBLICATIONS — All publications created and /or published with funding under any contract arising
from this RFP shall prominently contain the following statement: "This document was prepared under
a grant from FEMA's Grant Programs Directorate, U. S. Department of Homeland Security. Points of

view or opinions in this document are those of the author(s) and do not necessarily represent the
official position or policies of FEMA's Grant Programs Directorate or the U. S. Department of

Homeland Security." 

RIGHTS TO DATA — The Grantor and the City shall have unlimited rights or copyright license to any
data first produced or delivered under this Agreement. " Unlimited rights" means the right to use, 

disclose, reproduce, prepare derivative works, distribute copies to the public and perform and display
publicly, or permit others to do so; as required by 48 CFR 27.401. Where the data are not first
produces under this Contract or are published copyrighted data with the notice of 17 U. S. 0 § 401 or

402, the Grantor acquires the data under copyright license as set forth in 48 CFR 27.404(f)(2) instead
of unlimited rights (4 CFR 27.404(a)). 

RIGHTS TO USE INVENTIONS — City and all grantors and /or awarding Federal Agency shall have
an unencumbered right, and a non - exclusive, irrevocable, royalty —free license, to use, manufacture, 

improve upon and all others to do so for all governmental purposes, any Invention developed under
the Contract. 

SYSTEM FOR AWARD MANAGEMENT ( SAM) 

In accordance with Executive Orders 12549 and 12689 concerning suspension and debarment, 
contracts must prohibit contractors from awarding any subcontract to persons ( individuals or
organizations) listed as having an active exclusion of the Federal system for Awards Management
Database ( WWW.sam.gov). 
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The Contract term shall be twenty -four ( 24) months after the expiry of the current contract. This

Contract may be extended by mutual agreement for up to two additional periods of one year each in
accordance with terms and conditions stated herein. 

Extension option: 

Please fill in the following blanks: 

Price increase shall not exceed i % during first extension period. 

Price increase shall not exceed i

PAYMENT TERMS: 

Net 30 0 % discount in

during second extension period. 

30 days. 

Manufacturer's price increases will not be allowed nor paid by the City. No price increases will be
allowed during the first twenty -four month contract period. 

FUTURE AMENDMENTS

The City reserves the right to add and /or delete items, which may become necessary. Any such
revisions shall be accomplished by written authorization approved by the City Purchasing Agent or
her designee. 

METHOD OF BILLING

The Contractor shall submit an original invoice to the City of Long Beach Technology & Innovation

Department - Administrative Services based on annual amount. Said invoice shall include all required

certifications and reports as specified herein. Billing invoice shall include Purchase Order Number
and department. The City will not make a payment until it has received and approved such invoice. 

VENDOR CONTACT INFORMATION

Name of a person that will be the City' s contact for order placement, order problems or
special needs, etc. (must have a person' s name). 

Contact Name: Asad rjaz

Contact Direct Phone: 310-337-5200 x 2868

Contact Fax: 

Contact E -mail: 

310- 258 -2372

bidteam @enpointe.com
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Please see attached En Pointe Pricing for the requisite products

ITB T115 - 112 Cisco SMARTnet Maintenance and Support EXHIBIT A

City of Long Beach
1 Purchasing Division

333 West Ocean Boulevard, 7`" Floor

Long Beach, CA 90802

Please see attached En Pointe Pricing for the requisite products
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ATTACHM ENT A

Debarment, Suspension, Ineligibility and Voluntary Exclusion Certification
Please read Acceptance of Certification and Instructions for Certification before completing

As a current or potential vendor for the City of Long Beach ( City) your firm, through its business
relationship with the City, may be the recipient of federal grant funds. As such, the City is
required to document that neither your business entity or organization, nor any of your principals
are debarred, suspended, ineligible, or have voluntarily been excluded from receiving federal
grant funds. Consistent with Executive Order No. 12549 Title 2 CFR Part 13 Subpart C, all
potential recipients of federal grant funds are required to comply with the requirements specified
below, By submission of proposal /bid /agreement, the undersigned, under penalty of perjury, 
certifies that the participant, nor any of its principals in the capacity of owner, director, partner, 
officer, manager, or other person with substantial influence in the development or outcome of a
covered transaction, whether or not employed by the participant: 

Are not currently under suspension, debarment, voluntary exclusion, or determination of
ineligibility by any Federal department or agency; 
Have not, within a three ( 3) year period preceding this bid /agreement /proposal, been

suspended, debarred, voluntarily excluded or declared ineligible by a federal agency; 
Do not presently have a proposed debarment proceeding pending; 
Have not, within a three ( 3) year period preceding this bid /agreement/proposal, been indicted
or convicted, or had a civil judgment rendered against it by a court of competent jurisdiction
in any matter involving fraud or official misconduct; 
Have not, within a three ( 3) year period preceding this bid /agreement/proposal, had one or
more public transactions (Federal, State, or local) terminated for cause or default. 

If reorganization, management turnover, or a shift or change of principals' status occurs, written
notice must be submitted within 21 days. Subsequent disclosure of unfavorable information will
be subject to thorough review and remedial action. Updated versions of this certification may be
requested on a routine basis. 

Where the potential prospective recipient of Federal assistance funds is unable to certify to any
of the statement in this certification, such prospective participant shall attach an explanation to
the applicable bid /agreement/proposal. 

En Pointe Technologies Sales LLC

Business /Contractor /Agency

Wasi Ahmed Yousaf

Name of Authorized Repre

Signature of Authori ntative

Director of Operations and IT

Title of Authorized Representative

06/29/ 2015

Date

ITB TI 15 -112 Cisco SMARTnet Maintenance and Support
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ATTACHMENT A

1. This bid /agreement /proposal or like document has the potential to be a recipient of Federal funds. 
In order to be in compliance with Code of Federal Regulations, the City requires this completed
form. By signing and submitting this document, the prospective bidder /proposer is providing the
certification and acknowledgement as follows: 

2. The terms " covered transaction," " debarred," " suspended," " ineligible," " lower tier covered

transaction," " participant," " person," " primary covered transaction," " principal," " proposal," and

voluntarily excluded," as used in this clause, have the meanings set out in the Definitions and

Coverage sections of rules implementing Executive Order 12549. 
3. The certification in this clause is a material representation of fact upon which reliance was placed

when this transaction was entered into. If it is later determined that the prospective recipient of

Federal assistance funds knowingly rendered an erroneous certification, in addition to other

remedies available to the Federal Government, the department or agency with which this
transaction originated may pursue available remedies, including suspension and /or debarment. 

4. The potential recipient of Federal assistance funds agrees by submitting this

bid /agreement /proposal or like document that, should the proposed covered transaction be
entered into, it shall not knowingly enter into any lower tier covered transaction with a person who
is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this
covered transaction, unless authorized by the department or agency with which this transaction
originated. 

i .;. •, 

1. The City of Long Beach sometimes receives Federal funding on certain purchases /projects. To

ensure that the City is in compliance with Federal regulations we require this form to be
completed. 

2. The City of Long Beach checks the System for Award Management at www.sam.gov to make
sure that Contractors who are awarded City contracts and /or purchase orders are not debarred or
suspended. Prospective contractors should perform a search on this website for your company
and or persons associated with your business. 

3. If your business is in compliance with the conditions in the form, please have the appropriate
person complete and sign this form and return with your bid /proposal /agreement. 

4. If at any time, your business or persons associated with your business become debarred or
suspended, we require that you inform us of this change in status. 

5. If there are any exceptions to the certification, please include an attachment. Exceptions will not

necessarily result in denial of award, but will be considered in determining bidder responsibility. 
For any exception, indicate to whom it applies, initiating agency and dates of action. 

6. Note: Providing false information may result in criminal prosecution or administrative sanctions. 
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City of Long Beach
Purchasing Division
333 W Ocean Blvd /7th Floor

Long Beach CA 90802

Client /Contractor Name City of Carlsbad

Project Manager /Contact Name Sr Network Engineer E -mail Lisa,Vante a,carlsbadca.gov Ph. No. ( 706) 602 -2792

Address 1635 Faraday Avenue Carlsbad CA 92008

Project Description

Project Dates ( Start and End) Contract Term(s) Contract Amount

Client/Contractor Name State of Hawaii

a

Project Manager /Contact Name Standon D.Mato E -mail
staiitoti.d. iiiato@liawaii.gov

No, ( 808) 586 -0566

Address 1151 Punchbowl Street Room 416 Honolulu 96813

Project Description

Project Dates ( Start and End) Contract Term( s) Contract Amount

Client /Contractor Name

Project Manager /Contact Name

Address

Project Description

Project Dates ( Start and End) _ 

Client /Contractor Name

Project Manager /Contact Name

Address

Project Description

Project Dates ( Start and End) 

Client /Contractor Name

Project Manager /Contact Name

Address

Project Description

Project Dates (Start and End) _ 

E -mail

Contract Term( s) 

E -mail

Contract Term( s) 

E -mail

Contract Term( s) 

Reference Information Form — Attachment B

ITB TI 15 -112 Cisco SMARTnet Maintenance and Support
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Contract Amount
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Contract Amount
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Contract Amount



ATTACHMENT C

Form- Fillable PDF available at http: / /www,irs. gov /pub /irs- pdf /fw9.pdf
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Form Request fof taxpayer Give Form to the

Rev. Ducamber Identification Number and ertification
requester. [

I
not

send to the IRS. 
the Treasuryoepattnxvttof tlteTreasurynxntof

internal Revenue Service

1 Name (as shown on your Income tax return). Name is required on this llno; do not leave this line blank, 
Ell Paiute 1' crhnologie& Sates, 1_, Y. 0

N 2 Bualnass namoidisragarded entity name, If different from above
rn

rL 3 Chock appropriate box for federal tax Classification; check only one of the following seven boxes: 4 Exemptions (codes apply only to
certain entities, not Individuals; soeo IndivlduaVsote proprietor or ® 0 Corporation 0 S Corporation 0 Partnership 0 TrMt /estate Instructions on page 3): 

a singlo• member L40

Limited liability company. Enter the tax classification (C= C corporation, S =S corporation, P =partnership) a C
Exempt payee code (if any) 

d Note. For a single - member LLC that Is disregarded, do not check MC; check the appropriate box In the 11Z above for Exemption from FATCA reporting
c the tax classification of the single - member owner, code (If any) 

u Other (see Instructions) I- 
Pvot ro= u Mfsmsinlanatoulshle the

5 Address (number, street, and apt. or suits no.) Requasler' s name and address (optional) 

ud
18701 S Figueroa

B City, state, and 7.1P code
Gardena CA 90248

7 Ust account number(s) here (optional) 

T"axpayer Identification Number (TIN) 
Enter your TIN in the appropriate box. The TIN provided must match the name given an line 1 to avoid 800lat security number

FM 111
backup withholding. For individuals, this is generally your social security number (SSN), Novveyer, for a
resident alien, sole proprietor, or disregarded entity, see the Part I fnstructions an page a. For other
ent0ieg. It is vnur emnlover Identification number (EINI. If you do not have a number, see How to Clef a

TIN on page 3. or

Note, if the account Is in more than one name, see the instructions for line 1 and the chart on page 4 for I Employer Identification number
guidelines on whose number to enter. 

yertitication

Under penalties of perjury, I certify that, 
1. The number ahown on this form is my correct taxpayer Identification number (or I am waiting for a number to be issued to me); and

2. lam not subject to backup withholding because; (a) I am. exempt from backup withholding, or (b) I have not been notified by the Internal Revenue
Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. 1 am a U. S, citizen or other U.S. person (defined below); and

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct. 
Certifloation instruotions, You must cross out Item 2 above if. you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
Interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and
generally, payments other than inter t -an ' tvl nds, you are not required to sign the certification, but you must provide your correct TIN. See the
instructions on page 3. A
alcUrl Signature of !' 4/ 13/ 2015g ___ n

Here U. B, persona U [ fate  

Generallnstructiofis , 

Section references are to the Internal Revenue Code unless otherwise noted, 

Future developments. Information about developments affecting Form W9 (such
as legislation enacted after we release it) is at svww.trs.gov1119. 

Purpose of Forth

An individual or entity (Form W -9 requester) who Is required to file an information
return with the IRS must obtain your correct taxpayer Identification number (TIN) 
whluh may be your social security number (SSN), individual taxpayer identification
number (ITIN), adoption taxpayer Identification number (ATIN), or employer
identification number (EIN), to report on an information return the amount paid to
you, or other amount reportable on an Information return. Exampkea of Information
returns Include, but are not limited to, the following: 

Form 1099 -INT (interest earned or paid) 

Form 1099, CIV ( dividends, including those froth stocks or mutual funds) 
f= orm io99•MiSc (various types of income, prizes, awards, or gross proceeds) 

e Form 1099 -8 ( stook or mutual fund safes and certain other transaotions by
brokers) 

Form 1099 -8 (proceeds from real estate transactions) 

Fonn I W9 -K (merchant card and third party network transactions) 

Form i099 (home mortgage interest), 1098 -E ( student loan Interest), 1098 -T
tuition) 

Form 1099. 0 (canceled debt) 

Form 1099 -A (acqulsillon or abandonment of secured property) 

Use Form W -9 only If you are a U.S, person Cncluding a resident allen), to
provide your correct TIN. 

if you do not return Form W -9 to the requester whir a TIN, you might be sub /ect
to backup withholding. See What Is backup withholding? on page 2. 

By signing the filled -out form, you: 

1. Certify that the TIN yov are giving is correct (or you are waiting for a number
to be Issued), 

2, Certify that you are not subject to backup withholding, or

3. Claim exemption from backup withholding if you are a U. S, exempt payee, V
applicable, you am also certifying that as a U. S. person, your allocable share of
any partnership income from a U. S. trade or business Is not subject to the
withholding tax on foreign partners' share of effectively connected Income, and

4. Certify that FATCA code(s) entered an this form Of any) Indicating that you are
exempt from tho FATCA reporting, Is correct. See What is FATCA reporting? on
page 2 for further information. 

Cat. No, 10231x Form W -9 (nev. 12 -2014) 
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As a condition of being awarded a contract with the City of Long Beach ( "City "), the selected

ContractorNendor ( "Contractor") may be required during the performance of the Contract, to
comply with the City's nondiscrimination provisions of the Equal Benefits Ordinance ( "EBO ") 

set forth in the Long Beach Municipal Code section 2. 73 et seq. The EBO requires that during
the performance f the contract, the Contractor shall provide equal benefits to its employees

with spouses and employees with domestic partners. Benefits include but are not limited to, 

health benefits, bereavement leave, family medical leave, member ship and membership
discounts, moving expenses, retirement benefits and travel benefits. A cash equivalent
payment is permitted if an employer has made all reasonable efforts to provide domestic
partners with access to benefits but is unable to do so. A situation in which a cash equivalent

payment might be used if where the employer has difficulty finding an insurance provider that
is willing to provide domestic partner benefits. 

The EBO is applicable to the following employers: 

For -profit employers that have a contract with the City for the purchase of goods, 
services, public works or improvements and other construction projects in the amount of

100, 000 or more

For -profit entities that generate $350,000 or more in annual gross receipts

leasing City property pursuant to a written agreement for a term exceeding 29 days in
any calendar year

Contractors who are subject to the EBO must certify to the City before execution of the
contract that they are in compliance with the EBO by completing the EBO Certification Form, 
attached, or that they have been issued a waiver by the City. Contractors must also allow

authorized City representatives access to records so the City can verify compliance with the
EBO. 

The EBO includes provisions that address difficulties associated with implementing procedures
to comply with the EBO. Contractors can delay implementation of procedures to comply with
the EBO in the following circumstances: 

1) By the first effective date after the first open enrollment process following the
contract start date, not to exceed two years, if the Contractor /vendor submits

evidence of taking reasonable measures to comply with the EBO; or

2) At such time that the administrative steps can be taken to incorporate

nondiscrimination in benefits in the Contractor /vendor's infrastructure, not to exceed
three months; or

3) Upon expiration of the contractor's current collective bargaining agreement(s). 

Compliance with the EBO

If a contractor has not received a waiver from complying with the EBO and the timeframe
within which it can delay implementation has expired but it has failed to comply with the EBO, 
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By my signature below, I acknowledge that the Contractor understands that to the extent it is
subject to the provisions of the Long Beach Municipal Code section 2.73, the Contractor shall
comply with this provision. 

Printed Name: wasi Ahmed Yousaf Title: Director of Operations

En Pointe Technolo

Date: 06/ 29/2015

LLC
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Name: En Pointe Technologies Sales LLC Federal Tax ID No. 
Address: 18701 S. Figueroa Street

City:_ C; ardena State: CA ZIP: 90248 -4506

Contact Person: Asad ' az Telephone: 10) 3 - x 68

Email bidtear ax: 310- 2s8_2 ,i72

Section 2. COMPLIANCE QUESTIONS

A. The EBO is inapplicable to this Contract because the Contractor/Vendor has no
employees. Yes a No

B. Does your company provide ( or make available at the employees' expense) any
employee benefits? X Yes No

If "yes," proceed to Question C. If "no," proceed to section 5, as the EBO does not

apply to you.) 
C. Does your company provide ( or make available at the employees' expense) any

benefits to the spouse of an employee? 
Yes a No

D. Does your company provide ( or make available at the employees' expense) any
benefits to the domestic partner of an employee? 

Yes x No ( If you answered " no" to both questions C and D, proceed to
section 5, as the EBO is not applicable to this contract. If you answered " yes" to
both Questions C and D, please continue to Question E. If you answered " yes" to
Question C and " no" to Question D, please continue to section 3.) 

E. Are the benefits that are available to the spouse of an employee identical to the
benefits that are available to the domestic partner of an employee? Yes

No

If " yes," proceed to section 4, as you are in compliance with the EBO. If " no," 

continue to section 3.) 

Section 3. PROVISIONAL COMPLIANCE

A. Contractor /vendor is not in compliance with the EBO now but will comply by the
following date: 

By the first effective date after the first open enrollment process following the
contract start date, not to exceed two years, if the Contractor /vendor submits

evidence of taking reasonable measures to comply with the EBO; or

At such time that the administrative steps can be taken to incorporate
nondiscrimination in benefits in the Contractor /vendor' s infrastructure, not to exceed
three months; or
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Upon expiration of the contractor's current collective bargaining
agreement(s). 

B. If you have taken all reasonable measures to comply with the EBO but are unable to
do so, do you agree to provide employees with a cash equivalent? ( The cash

equivalent is the amount of money your company pays for spousal benefits that are
unavailable for domestic partners.) 

Yes No

At time of issuance of purchase order or contract award, you may be required by the City to
provide documentation ( copy of employee handbook, eligibility statement from your plans, 
insurance provider statement, etc.) to verify that you do not discriminate in the provision of
benefits. 

Section 5. CERTIFICATION

I declare under penalty of perjury under the laws of the State of California that the foregoing is
true and correct and that I am authorized to bind this entity contractually. By signing this
certification, I further agree to comply with all additional obligations of the Equal Benefits
Ordinance that are set forth in the Long Beach Municipal Code and in the terms of the contract
of purchase order with the City. 

Executed this 29 day of June 2015 , at Gardena

f"i
I

Name Wasi Ahmed Yousaf Signature

Title Director of Operations Federal Tax ID No.'-
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ATTACHMENT E
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INSURANCE REQUIREMENTS

Contractor shall submit proof of insurability from an insurance company with an: 8 rating ( as specified in

City AR 8 -271 from AM Best Company with bid. Failure to submit this proof will disqualify the bid. 

Successful bidder shall obtain and maintain at its expense until completion of performance and

acceptance by the City, from an insurer: 

o Admitted (Licensed) in the State of California with a current financial responsibility rating

of an Excellent or better and a current financial size category ( FSC) of V ( Capital Surplus

and Conditional Surplus Funds of greater than $ 10 million) or greater rating as reported

by AM Best Company or equivalent, unless waived in writing by the City' s Risk Manager, 
or

o Non - admitted in the State of California with a current financial responsibility rating of an

Excellent or better and a current financial size category (FSC) of VIII ( Capital Surplus Funds
or greater than $ 100 million) or greater rating as reported by AM Best Company or

equivalent, unless waived in writing by City' s Risk Manager. 

Comprehensive General Liability naming City, its Officials, Employees, and Agents as

additional insureds for injury to or death of persons or damage to or loss of property
arising from or connected to vendor' s performance here -under $ 1, 000,000 combined

single limit for each occurrence and $ 2, 000,000 General Aggregate. 

Automobile Liability: $ 500, 000 combined single limit per accident for bodily injury and
property damage covering owned, non -owned and hired vehicles. 

o Worker' s Compensation: As required by California Labor Code. 

Self- insurance of self- insured retention much be approved in writing by City and protect City in

same manner and extent as if policies had not contained retention. Each policy must be endorsed
to state that coverage shall not be cancelled by either party of reduced in coverage except after

30 days prior written notice to City. Vendor must furnish to City before performance certificates

of insurance and original endorsements, with the original signature of one authorized by the
insurer to bind coverage on its behalf, for approval as to sufficiency and form. This insurance shall
not be deemed to limit vendor' s liability hereunder. 

Contractor shall maintain at its expense, until completion of performance and acceptance by City, 
from an insurer: 

o Admitted ( licensed) in the State of California with a current financial responsibility rating
of A ( Excellent) or better and a current financial size category ( FSC) of V ( capital surplus
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and conditional surplus funds of greater than $ 10 million) or greater rating as reported

by A. M. Best Company or equivalent, unless waived in writing by City' s Risk Manager, or

o Non - admitted in the State of California with a current financial responsibility rating of A

Excellent) or better and a current financial size category (FSC) of VIII ( capital surplus and

conditional surplus funds of greater than $ 100 million) or greater rating as reported by

A. M. Best Company or equivalent, unless waived in writing by the City' s Risk Manager. 

All coverages for Subcontractors shall be subject to the requirements stated herein and shall be

maintained at no expense to the City. 

Contractor shall furnish the City with certificates of insurance and original endorsements

providing coverage as required above. The certificates and endorsements for each insurance

policy are to be signed by a person authorized by that insurer to bind coverage on its behalf. 

Before any of Contractor' s or Subcontractor' s employees shall do any work on the City' s property, 

Contractor shall furnish the City with the required certificates evidencing that such insurance is

being maintained. Such certificates shall specify the date when such insurance expires. Such
insurance shall be maintained until after the Work under the Contract has been completed and

accepted. 

Such insurance as required herein or in any other documents to be considered a part hereof shall

not be deemed to limit Contractor' s liability under this Contract. 

0 Contractor shall defend, indemnify and hold harmless the City, its officials and employees from

and against any and all liability for claims for bodily injury and property damage arising out of

negligent acts, omissions or errors of any employee of Contractor at the Site. 

Contractor shall list the name and location of the place of business of each Subcontractor who

will perform work, labor or services for Contractor, or who specially fabricates and installs a
portion of the Work or improvement in an amount in excess of one -half of one percent of

Contractor' s total contract cost. The Subcontractor list shall be submitted with Contractor' s Bid. 

By submitting a signature below, Bidder promises that insurance requirements can be provided as
requested. 

Printed Name: En Pointe Te lnologies e_& C_ Title: 

Signature: Date: 

Director of Operations

6/ 29/ 2015

Attached is the Certificate of Insurance for En Pointe Technologies Sales LLC
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CERTIFICATE LIABILITY INSURANCE 4/ 16/

2011
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER( S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT; If the certificate holder is an ADDITIONAL INSURED, the policy( les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s), 

PRODUCER

Leavitt Iris Services Of SO California

OF13098

1820 E. First Street, Ste 500

Santa Ana CA 92705

CONTACT
NAME: 

PHONE ( 714) 569 - 2700 FAXA/ C 0;( 714)$ 69 - 3099
E -MAILDD ES

INSURERS AFFORDING COVERAGE NAICIt

INSURERA: Travelers Property Casualty Am 025674
INSURED

En Pointe Technologies Sales, LLC

18701 S Figueroa St

INSURER B: 

INSURER C: 

INSURER D: 

INSURER E: 

1, 000, 000

Gardena CA 90248 INSURERF: 

COMMERCIAL GENERAL LIABILITY

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

ILTR TYPE OF INSURANCE
DD SUER

POLICY NUMBER
MOLIIDY MMIDD YY LIMITS

GENERAL LIABILITY
EACH OCCURRENCE 1, 000, 000

X COMMERCIAL GENERAL LIABILITY
PREMISES (Ea ocurrence 1, 000, 000

A CLAIMS -MADE ® OCCUR 660 9512B615 1/ 2019 1/ 2015
MED EXP ( Any one person) 10, 000

PERSONAL & ADV INJURY 1, 000, 000

GENERAL AGGREGATE 2, 000, 000

AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP /OPAGG 2, 000, 000
GEN' L

POLICY
PRO- 

LOC

AUTOMOBILE LIABILITY cIINGLE LIMITEs accident) 1, 000, 000

A X ANY AUTO BODILY INJURY ( Per person) 
ALL OWNED SCHEDULED
AUTOS AUTOS

A 9512B615 8/ 1/ 2014 8/ 1/ 2015 BODILY INJURY (Per

X HIRED AUTOS X NON -OWNED
AUTOS

PROPERTY DAMAGE
Perecc(dent

Underinsured motorist
X UMBRELLA LIAB X OCCUR EACH OCCURRENCE 5, 000, 000

EXCESS LIAB CLAIMS -MADE AGGREGATE 5, 000, 000

DED X RETENTION 10, 00 ZUP15P58826 8/ 1/ 2019 1/ 2015

WORKERS COMPENSATION F wc TTATU- OTH- 
AND EMPLOYERS' LIABILITY y / N

E, L. EACH ACCIDENT 1 000 000
ANY PROPRIETORIPARTNER16XECUTIVE
OFFICER /MEMBER EXCLUDED? N / A

Mandatory In NH) 
If describe

JBIC217209 8/ 1/ 2014 8/ 1/ 2015
E. L. DISEASE - EA EMPLOYE 1, 000, 000Yes, under

DESCRIPTION OF OPERATIONS below E. L. DISEASE - POLICY LIMIT 1 1, 000, 000

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES ( Attach ACORD 101, Additional Remarks Schedule, if more space Is required) 

Proof of Insurance

I IVIY

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE

Gary Wells /CHYEOM 0— 

FNV bd 1< v r VrV V) ( 0 19UU -2U1 U ACORD CORPORATION. All rights reserved. 
IN8021i ontnomnl Tha Arr)pn nama anti Innn arc raniafaratl marks of Ar. r)pn
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Pr( v Statement I Free oqcum. rjt: Reacnnk

copyright 0 2. a5 C. 110- 1- secretary of state

Please include a printout from this website with your bid. 
Individual and Sole Proprietor businesses are exempt. 
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Business Search
lItteln— Entities ( BE) 

online Services

E- File Stat-- ta of This search provides access to domestic stock, domestic nonprofit and qualified foreign corporations, limited liability company and limited partnership Information of
Inf. r.n. thrm for
Corporations record with the California Secretary of State. For addition.[ information about entity addresses and the names and addresses of the principals of the entity, order a copy
Business Search of the last complete statement or information ( for corporations and limited liability companies) or formation and amendment documents ( for limited partnerships). For
Processing Tin- information on ordering certificates, copies of documents and/ or status reports or to request a more extensive search, refer to I sfor", ritign, Requests. Olstlosure Search

Please notel This search Is not intended to serve as a name availability search. For information on checking or reserving a name, refer to Name Avpilahility. MIB page

se- lea, opt]... To conduct a search: 

Name Availability
Select the applicable search type. 

F.— is, Stimplea, & Fees Enter the entity name or number you wish to search. NoW if entering the entity number of a corporation, the number must begin with the letter C. 
Statements of Inforniallon Select the Search button. 

annual /biennial reports) 
For help with searching an entity name or number, refer to Suarc.h. Tin, 

Filing Tip. 

Information Requests Search Type: 

certificates, copies & Corporation Name 1. 1 Limited Liability Company /Limited Partnership Name .' Entity Number
status reports) 

Service of Process

FAQs, Entity Name; enter iemfg. ly nit1l. here end (lit

Contact Information

Resources

Business Resources stench database for abstract, ofigancation for domestic stack, domestic nonprofit and qualified foreignblsdatmm: Thls tool allms you
Tax Informatlon

Starting A Business P— ba- llcift. d liability — parls. and limited partnerships that ha, alitsd 111, this cftic,. rhls search tool group, corporations apar l, frornflnitte, habllity companies and limited

Customer Alerts
p- na, ei and return, all entities for the search Hterl, in he — 9- 11- group, regardless of the -- c — ws. 

Business jd. Bt: tV Theft Ajibug h —, y st— pi, has been ee. dero ana— that the 1. 1ovearlon contained In he database Is — uret., the Secretary ofState' s 01- is not responsible for any loss. consequence, or
fllslie. dhrg' flus ... s

damage resultio9direcifyorIndirectly from - 6, r— c th-- cv. uall. billic, orliniell- es hells provided, All such hillocraikii Is p— lead '. a Is," Far hfacrcalli, c an
s. licitri '. 

ordering copies of the efAUal business entity records for a particular entity, plate, refer to [ nformaBOn Requests, 

Pr( v Statement I Free oqcum. rjt: Reacnnk

copyright 0 2. a5 C. 110- 1- secretary of state

Please include a printout from this website with your bid. 
Individual and Sole Proprietor businesses are exempt. 
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City of Long Beach

Department of Financial Management
Division of Procurement

333 W Ocean Blvd. 7t" floor, Long Beach, California 90802
p 562. 570. 6200
purchasingbids@longbeach. gov

June 24, 2015

RRUMMOV-1

ITB TI 15- 112 Cisco SMARTnet Maintenance and Support

Please acknowledge receipt of this addendum by signing and returning with your bid. 

The Technology and Innovation Department would like to issue an addendum to provide
additional information. 

The City has been notified of a potential special pricing on ECMU service level items that is
being offered by Cisco. Bidders are encouraged to contact Cisco directly for more
information. 

i : i  • . t i _ 

Any bidder who falls to submit this addendum may be disqualified. 

Prepared By: Sokunthea Kol Date: June 24, 2015

Date; 6/ 29/2015



City of Long Beach

Department of Financial Management

Division of Procurement

333 W Ocean Blvd. 7th floor, Long Beach, California 90802
p 562.570.6200
purchasingbids@longbeach. gov

June 19, 2015

ITB TI 15- 112 Cisco SMARTnet Maintenance and Support

Please acknowledge receipt of this addendum by signing and returning with your bid. 

Since the bid has been posted, there have been various questions. 

The questions and answers are as follows: 

1. Question: What are the exact dates for which we are providing a quote for service? 
In the bid section you have a begin date that has already passed ( 3/ 1/ 2015)? 

Answer: The dates are as listed. The City has continued to receive support after
3- 1- 2015. 

2. Question: What if a vendor doesn' t have 5 references? Will our bid be rejected? 

Should we just put as many as we can instead? 

Answer: The City will accept 3 references. Please provide many as you can if 5
cannot be provided. 

You are required to submit this addendum with original bid. Any bidder who fails to submit
this addendum may be disqualified. 

Firm of: En Pointe Technologies Sales LLC
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