
AGREEMENT 

30905 
”I3B AGREEMENT (%greemen t”) is made and entered, in duplicate, as of the 3 0 th ,day 

of September, 2008, for mferencc purposes only, pursuant to Resolution No. 08-0100 adopted by the City 

CounciI of the City of Long Beach at its meting heId on the 2nd dav of.Semember. 2008, between VERXZON 

BUSINESS NETWORK SERVTCES, INC., on behalf of Verizon Select Services Inc., Verizon Network 
Integration Corp., and uther authorized Verimn affiliates, with a business address of 112 Lakeview Canyon 
Road, Thousand Oaks, California 91362 (“Contractor”) and the CITY OF LONG BEACH, a municipal 
corporation (“City”). 

* 

W E m A S .  the City has a need for telecommunication~ oquipmont and mdntcaanct: srvices;  

and 
WHEREAS, Section 18UZ of the Long Beach City Charter permits the City to make purchases 

of ~lecommunications eq.uipment (”Equipment”) and rmintenance services (“services“3 under the purchasing 
contracts of other governmental agencies when authorized by a resolution; and 

WHEREAS, the State of California (“State”) lm approved a program (“CMAS” Yrogkam”) 

pursuant to which govcrnmental entities may purchase Equipment from various vcndors, including Contractor, 
under a C M A S  Agreement (“CMAS Agreemat”) between the State and each such vendor; 

WHEREAS, the State has eight (8) existing CMAS Agreements for Quipment, copies of which 

are attached as Exhibit “A” and incorporared herein by this reference. City understands that the list of vendors, 
Rad the pricing for Equipment undcr cxisting CMAS Agwments may change during the term of this A p m n t  
and Contractor agrees to advise City in writing of any such changes to its CMAS Agreement Schedules. Prices 
shall not exceed the pricing provided by Contractor for Equipment under existing C M A S  Agreements. In 
addition, Contractor shall at the request of City provide City with the information necessary for City to ncccm 

the price schedule of each vendoc and 
WIEFG%3, UII Seoterr’r 2. 2008 the City Council adopted Resolution No. .08-0100 

authorizing the City to purchase Equipment from Contractor under the CMAS Agreements. 

mutually agreed by and between thc parties hcretn ac fo~lows: 

NOW, l’XEREFOW, in consideration of the terms and conditions contain4 herein, it is 

1. The CMAS Agreements are hereby incorporated herein, as referenced in Exhibit “A”, and 

the same terms and conditions contained in the CMAS Agreemnts shall be applicable to City and Contractor 
for the purchase and sale of Equipment: and the Services shall be provided to City by Contractor pursuant to the 

terms of Exhibit “B”. attached hfireto and incorporated in its entirety by this rcfcrcncc. T h i s  AlyeamenL, Exhibit 

“A”, and Exhibit “B” shdl govern the purchase of Equipment and the provision of Services, respectively, except 
as folIows: 



a. The term of this Agreement shall be deemed to have commenced upon execution of 
this Agreement by both parties (the “E1TC;r;iivc Date”) and, except for Semces which shall be 

profided for a three (3) year period commencing on the Effective Date, shdl expire on the 
expiration or earlier termination of the CMAS Agreements (Exhibit “A”) as the same may be 

modified, superseded. extended or renewed and as will be reflected in it wrincn notice from 

Contractor; provided, however, that City m y  terminate this Agreemnt at any time on thirty 
(30) days written notice tu Contractor. 

b. Menever the CMAS Agreements refer to the State of California, they shall be 
deemed to refer to the City. 

c. Whenever the W A S  Apemcnts rcfcr to State Audiiui, tlicy h h d l  be deemed to 

refer to the City Auditor of the City of Long Beach. 
d. Whenever the CMAS Agreements refer to the Chief Executive Officer, they shall be 

deemed to dkr  to the City Manager ofthe City. 

e. Whenever the CMAS Agreements refer to the State Chid of pnX;urement, they shall 
be deemed to refer to the Mmngcr of the City’s Infrat,lrur;lure Services Bureau. 

f. Whenever the CMAS Agreements refer to the United States Government, they shall 

be deemed to refer to the City Council of the City. 

g. 
following address: 

All invoices required under the CMAS Agreements shall he srrhmitted to the 

City of Lpng Beach 
Telecommunications Division 

333 West Ocean Boulevard 
b w e r  Level 

Long Beach, California 90802 
Am; NormMaeshirna 

h. With respect to Equipment, to the extent that the provisions of the CMAS 
Agreement and this Agreemnt are inconsistent, the provisions of the CMAS Agreement shall govern. With 
respect to Services, to the extent that the pmvifiinnt of Exhibit “B” and this Agreement are inconsistcnt, the 

provisions of Exhibit “B” shall govern. 
i. Whenever Exhibit B refers to the Agreement such reference shall be deemed to refer 

to Exhibit B, and its associated attachments. 

j. Pricing provided for telecommunications equipment pursuant to the CMAS 

Agreements is mhject tn change. However, 6uch revised pricing shall not ex-d thc yriceb SGL runh in the 

applicable W A S  Agreemnt(s). Contractor may, at its sob discretion offer reduccd prices to City for 

relecommunications equipment, from time to time, during the term of this Agreement. Pricing provided for 

maintenance services shall be set out in Exhibit B, and shall remain firm for the three year term of Exhihit R. 

Mnd lDrrrcl- 9t24I2W 
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k. Notwithstanding anything to the contrary in this Agreement, or in Exhibit ’G“, or 
Exhibit “R”, including provisions governing ordcrs of prcctde~ct, the folluwiiig provision shall exclusively 

govern all matters With respect to the subject matter thereto involving indemnification and defense between the 

parties hereto, and shall be considered Paragraph 7 of this Agreement: 
‘7. Indemnification and Defense. 

“Notwithstanding anything to the contrary in this Agrccment or its exhibits, including provisions governing orders of 
predcnm,  Contractor shall have no obligation for (a) any costs, fee5 or cxycnses i ~ i c u r d  by City without 
Contractor’s prior written consent; (b )  any allegation, asseninn, or claims of intellectual property infringemcnt, 
including contributory infringemcnt or inducemcnt to infringe, arising out of or related to any Claim; (i) automatcd 
&all processing, auromated voice service, automated customer service or combined live opatorlautomatcd systems 
processing used in processing or completing calls, (ii) automatcd bridging of more than two callcrs utilizing some 
form of “listen only” (unilateral) communication combinad with some form of interactive communication, (iii) 
prepaid calling products or senices, (iv) wireless tclccommunications services or support therefor, or (v) “music on 
hold.” service; or IC) any indirect, special, consequential or incidental damagcs arising out of any Claim.” 

2. City agrces to purchase and Contractor agrees to sell the telecommunications equipment and 
maintenance services Tur an aggregate amount not to exceed Three Hundred Fifty Thousand Dollars 

($35O,000.00) per year during the term of this Agreement. City reserves the right to purchase only that 

telecommunications quiprnent and such maintenance services that meet its needs and requiremcnts. Contractor 

shall pay all transportation and pa~kaging costs for the telecommunications equipnxnt. 

3. Ynor to execution of this Agreement and without limiting the indemnity provisions set forth 
herein to the full extent 8s permitted by law, Contractor, at its sale cost, shall procure and maintain in full fnrca 

and effect the following policies af insurance from a company or companies authorized or permitted to conduct 
business in the State of Califomin with a current rating from A.M. Btd  Cvmpany of “A-: V T  or better: 

a. General Liability. Commercial general Liability insurance which affords coverage at 
least as broad as Insurance Services Office (ISO) Commercial General Liability coverage form with minimum 
combined single limits of not less than $2,000,000 per occurrence. 

b, AutomobiIe Liability. Commercial automobile liability insurance with coverage at 

least n5 broad as Insurance Scrvices AulumubiIe coverage form, with minimum combined single limits of 

%Z,OOO,OOO combined single limits each accident. 
c. Worker’s Compensation. Worker’s Compensation insurance, as required by the 

$tat€! O f  CdifOlTIk. and Employer’s Liability insumce, with 8 minimum h l i t  of $ l , ~ , ~  pcr 

accidcnt/diseasdpolicy limit. 
d, Errors and Omissions Liabr !ity lnsurance. Telecommunications, Media and 

Technology Errors and Omissions hsurmce with a per claim and aggregate Iimit of $I,OOO,OOO for a period 
whose prior acts coverage shall be no later than the Effective Date of this Agreement and whose extended 

VZCcumtcd By: HGW 7.17.u)(#( 
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reporting coverage period s h d  be at least one (1) year from the timc that all work under this Agreement i s  

completed. 

The policy or policies of insurance Kquired for General Liability and Automobile Liability shall 
be endorsed to include: 

a. The indemnified parties, while acting within the scope of their authority, its 

additional insureds as their interest may appear, such insurance is ~ C I  be primary and not contributing with any 

other insuriics: UT self-insurance maintained by sad additional insureds. 

b. In the event of one insured, whether named or additional, incurring liability to any 
other of the insured, whether named or additional, the policy shall cover the insured against whom claim is or 

m a y  be made in the same manner as if separate policies hnd bccn issucd to each idsurcd, cxccpt that llie limits of 

insurance shall not be increased thereby. 

d. Such insurance is primary and any other insurance , deductible, retention or sdf- 
insurance maintained by the indemnified parties shall nor &hte with such primary insurance. 

In addition, the policy or policies of insurance, as identified below, shall be endorsed as follows: 

ill, Thc certificates of insuratllu: t;virImcing the coverage required by this agxeement 
shaU contain a provision stating that the insurer or i ts  authorized representative(s) shall endeavor to provide 
thirty (30) days prior written notice of intent to non-rencw, cancellation or material adverse change to the City 
Risk Manager, except that ten (10) day notice for nonpayment of premium shall apply. 

In thc event any or ~ I C  insurance coverages required to be furnished by Contractor have 

deductible or self-insured provisions, Contractor shall fully protect the indemnified parties in the same manner 
as those interests wouId have been protected had the policy not contained the deductible or self-insured 
provision, 

Contractor shall. deliver ACURD certificates of insurance coverage or certificate form 

furnished by the City (“evidence of insurance”) for approval as to sufficiency by the City Risk Manager and 

approval as to form by the City Attorney, which shall not be unreasonably withheld. The certificates arc to be 
signed by a person authnri7ed by that insurer to bind coverage on its behnlf, If Workcr’s Comptnsation 

coverage i s  placed with the State Compensation Insurance Fund, a State Compensation Fund Certificate of 
coverage will be acceptable if’ endorsed in accordance with this Agreement. 

Should Contractor fail to maintain policies with the coverage and limits specifled herein, in full 

force end effect at all times, the City shall hove thc right to withhold any payiiEnt ~ U G  Curtlrac;lur or to suspend 

Contractor’s operations until Contractor has fully complied with these provisions and furnished the requircd 
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evidence of insurance. In the event that Contractor's opratbns am suspended for failure to maintain acceptable 

insurance coverage, Contractor shall not be entitled to and cxtcnsion of time for completion d dit: work. 

Contractor shall be responsible for causing subcontractors to purchase the appropiate insurance 
All coverages and endorsements of coverages for in compliance With the tern of this spccifichon. 

subcontractors shall bc subject to all of the requirement stated herein. 

4. All notices or demands required or permitted to be given or made under this Awemcnt 
shall be in writing and shall be hand defivcred or mailed by first-class registered or certified mail, postage 
prepaid. addressed as follows: 

If to City: City of Long Beach 
3153 West Ocenn Boulevard, 1.3" floor 
Long Beach, Cali€ornia 90802 
A m  c;tyManager 

If to Contractor: Verimn Business Smites 
6415-6455 Business Center Drive 
Highlands Ranch, CO 80130 
Attn: Customer Servicc 
(Email: notice @ verizonbusiness.cotn) 
Vsrizon Busincss Scrviccs 
22001 Loudoun County Parkway 
Ashburn, VA 20147 
Attn: Vice President, Legal 

With a copy to: 

5. All reports requircd of Contractor under the C M A S  Apemen& shall be delivered to City at 

the address set forth in Section 4 above. 

6. Unless otherwise defined in this Agreement, all capitalized terms shall have the 

meanings ascribed to them in the CMAS Agreements. 

a 
Rge 5 0124 
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IN WlTNESS WHEROF, the p d w  hci-eto IMVG caused these presmnrs to be duly excxuted with 

all of the formaiities required by law as of the date first stated above. 

VEWflN BIJSTNFSS NETWORK SERVICES, fNC., 
On Behalf Of 
Verizon Select Services I ~ G .  and 

- Name - Suleiman Hessami 
VP Pricingh'ontract Management 

Title: .- - 
Dated ,m 

Name 

"CONTRACTOR" 

CITY OF LONG BEACH, 
a municipal corporation 
BY Assistant City Manager 

T h i s  Agreement is hereby approved as to form on this day of 06bbd ,2008. 

VZCkmtcd By: HGW 7.17.2008 
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EXHIBIT A 

EXHlBlTA 
Apptfcrable CMAS Agreements 

The eig%t (8) exding W S  Agreements for F41ipment, as identified below are by this refcrcnca incorpometd herein. 
The terms and conditions of the CMAS Agreements shall govern the purchase of Equipment under this Agreement. ' 

,CMAS Avrwment # Current Exuira$ion Da$ Products .Cove fed 

3-03-70-1 583B 

3-04-58-0012Q 

364-70-00 1 6AB 

3-03-70-01 16X 

3-05-70- 1583C 

345-70-1583D 

3-00-58-01.58A 

0713 1/2008 

08/3 112009 

06/30/2009 

Brand - llspcct 
ACD - Equipment 
ACD - Hardwm Component 
ACD - Software 
Software 
Softwate - Wvrkforce Management 

B m d  - C~,SCU 
Service - Equipment Installation 
Service - Hardware Installation 

Brand - 3erk-Tek 
Brand Commscope 
Brand Leviton 

Wire - Cable (Various) 
Wire - Communication (Component, Fiber, Copper) 
Service - Te.lecommunications Cabling 

Brand - Chtroni~~ 

Dell computers 

Ezenia! - PC-Software 
Software - License hgrccmcnt 
Software - Maintenance 
Software - Training Course 
Training - Software 

Brand -. Nortel 

Brand - Tandberg 
Video Equipment - Accessories 
Video Equipment - Attachments 
Video Equipmwt - Digikd cdrIIc'3-a 
Video Equipment - Professional 

Brand - Witnass 
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This System Agreement (“Agreement”), effective as of the day of SeDtembr , 2008 A i s  made by and between 

Address: 5 Hutton Centre Ddve, Suite 400 Address: 333 W Ocean Blvd 

City: $anta Ana State: CA Zip Cdc:  92707 City: Long Bcach Statc; CA ZipCode: 90802 

I 

Contact Name and Phone Number: 
Thorn Antonopoulos (714) 941-2552 

Customer BUng Address (if different): 

City: State: Zip Code: 

A. Verizon Entity Name (“Verizon”): Vcrizon Business 
Ne.twork Services, hc. on behalf of 
Verizon Select Services Inc. and 
Verimn Network Integration Carp. 

B. City of Long Beach (“City”) 

I Quote Number (if applicable) I -  I 
1 I 

I Contact Name and Phone Number: I I I Collcen Huber - 12” floor 562-570-SoOO I 
C. Select aI1 applicahle nptions: 

[7 New SysterdService Sale 
AddsNpgradc to Existing System 
Installation Services 
Jnternational Plirchase. and SaJe (Drop Ship) 

Verimn Maintenance Services 
Data Maintenance Next Business Day Remote 
Data Maintenance 4-Hour Remote a Data Maintenance 4-Huur On-Site 
Data Maintenance 8-Hour On-Site 
Video Central Support Next Business Day Ch-tSitp. B Video Central Support Next Business Day Remote 
Connectivity Assurance 

[7 IP P I I W ~ C S  Next ~usincss Day 
0 Ip Telcphony Application Server Platform 4-Hour 

P Telephony Application Sewcr Platform 4-Hour On- 

XP Telephony Application Server Ylah%mn E-Hour On- 

Remote 

Site 

Site 
[7 IP Telephony Snftwnre Support 

Vcrizon Maintenance Services Cunt’d. 

8x5 Switch & Phones u 8x5 Switch & Proprietary Phones 
8x5 Switch Only 

17 8x5 Aneillat-y/Auxiliary Equipment 
8x5 Nortel Norstar 

r] 8x5 NEC Electra Elite a 8x5 Business Communication Mmager 
[3 8x5 Centrex CPE 
0 24x7 Switch Bt Proprietary Phones 

24x7 Switch Only 
0 24x7 AncillarylAuxiliary F q n i p m t  
0 24x7 Nortel Norstar 
0 24x7 NEC Electra Elite 
0 24x7 Business Communication Manager a 24x7 Voice Service Nus 17 24x7 Centrex CPE 
[7 Software Release Subsc~ption (SRS) 
r] On-Site Technician 

Supplemental Warranty Coverage (extends the standard 
warranty to 24 hour coverage for major failures during the 
warrantv period) 

other- - 
VZGcnaslcd By: HGW 7.17.2008 
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0 IP Telephony Software Support with Upgrades 

UCaShpu~hase ' LaascdFinancing 
I ~erizbn Credit hc. 
I 0 Third Party LmselFinsncinp; (must have prior written approval of Vcrimon) 

E-Rate/USF Funding Application No. 
0 Tax Exempt No. 

Verizan Maintenance Scrdccs Cont'd. 

Third Party Maintenance Services - Third party 
maintenance will be provided in accordance with (i) the 
s d c e  descriptions of the respective third party 
rnaintcimnce seivkc providers (generally available on their 
respective websites) and (ii) the relevant terms and 
conditions of this Agreement, s p i f i c d l y  excluding 
section 3.2 {termination for convenience). 

Nortel Extended Service 
#CiX&SMAK'l'net 

D. Payment Options: I 

~ 

E- T h e  total price of the Systcm and/or services being pumhased by the Customer is: 

Equipment Price .R- 

Professional Services Price $- 

Voice Maintenance Service for Year(*) $- 
Managed Network Solutfons Service for Year(s) $ 
Third Party Maintenance Semite for Year(~) $- 

Supplemental Warranty Coverage s- 
Applicable taxes (estimated) $- 

TOTAL PRICE $- 

Maintenance Service 

Customer Initials 

VZ Gcncrptrd By: HGW 7.17.- 
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Dawn Payment 

Balance Due 

F. Maintenance Service Billing Option: 

0 Pre-paid Billing: years $ 
(Annual Rate) 

Deferred Billing (defemd until warrar~ty expiration): 
- years $- $- $- $- $- 

(Year 1) (Year2) {Year 3) (Year 4) (Year 5 )  

Bill deferred payment (check one): [7 annually semi-annually nquarterly 0 monthly 

G. Attachments 

0 Avaya Equipment, Maintenance and Profcssional Services Exhibit 
CaU Center Sofiwm, Support and PEofeSsional SeEviccs Exhibit 
Cisco Technology Migt atiun hgrm Supplcment 
Cisco Try and Buy Program Supplement 
Equipment Sales and Installation Exhibit 

CI E-Rate Funding Related T m s  and Conditions 
0 Managed Network Solutions Exhibit 

PBX Mobile Extensinn 
0 Ptofessiond Scrvices Exhibit 

Quote$ For Maintenance 
~ ~ t v j c c  pian Dcscription(s) 

0 Statement of Work a Statement of Work (Avaya) 
Voice Maintenance Exhibit 

Pagt 1f1 of 24 
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1. 
either directly or in conjunction with such subcontractors as it may select, the equipment, software, installation 
services, muinlr;nance and/or professional m c e s  (hcreinafkr collectiveiy the “Systcm”) as described in this 
Agreement and as further described in a Statement of Work and any Exhibit attachcd hereto. 

Scope of Agreement. Subject to the terms and conditions of this Agreement, Vcrizon will providc Customer. 

I .I 
as set forth in the applicable quote and thc Equipment and InstalJation Scrvices Exhibit. 

1.2 
and the Call Center Software, Support and Professional Services Exhibit, the Maintenance Services Exhibit andor 
1Iie Managcd Network Solutions Exhibit ‘l’his does not apply to maintenance services provided by a third parly. 

1.3 
and the Professional Services Exhibit. 

For Euniprnent Salc and InsUdlaa’on Services: Verizon will povide and. if applicable, install the equipment 

For Maintenance, Services: Verizon will provide the maintenance services as set forth in the applicable quote 

For. Professiom- ervicq: Verizon will provide Lhc professional services as set forth in the npplicable cplote 

A11 applicable Statements of Work nnd Exhibite attached hcrcto arc iucorpoiabd lieipin w d  made b part of 
this Agreement. 

2. Fcrs and Paymcnt. 

21  CnstomcrwiSI pay all fees fw the System as sct fkth OR Pages 2 and 3 of this Agreement m d  rhe appfirrsbk 
quote or Statcmcnt of Work, subject to additions and deductions made by written Change Ordcr(s). Customer is 
responsible for applicable taxes, shipping, handling, telecommunication surcharges and other chargcs applicable to 
the equipment and/or .9ctvices provided under this Agraement. Custorncr agrcGs cithcr to pay to Vcriuii the: QIIIUUIIL 

of all applicable taxes (as dotermined by tax authorities) or to provide upon execution of this Ameement cvidence of 
exemption acccptabfe to Vmizon. 

2.2 Payments are due within thirty (30) days of receipt of the invoice (“Due Date”} and any payment not rcceived 
by the Due Date shall bc subject to a late payment charge of thc Icsw of one and onc-half percent ( 1  5%) per month 
and the maximum amount allowed by law. Late payment charges will bc assessed monthly against the amount due. 
Shonld Customer dispute an amount invoiced, Customer shall pay the undisputed portion of that invoice and 
promptly notify Vdzon in writing of the amount and nfitnre of the dispute and the parties shall cooperate to rc‘cBo1vc 
thc dispute pursuant to Section 15 of this Agreement. Vcrizon reserves the right to suspcnd or terminate any or all 
services or terminate the provision, installation or repair of any or dl equipment subject to this Agreement 
immediately if CU8tOmer is morc than sixty {60) days ovcrdur: Tu1 pymncnts that have nor h e n  disputed in good 
faith. 

3.3 The dowo paymcnt listed on Page 2 of this Agreement shal1 bc paid at execution of this Agreement. The 
balance due shall be paid in accordancc with the terms of this Section unlcss otherwise specified in a Statement of 
Work. 

3. 
cnntinun in full farce and effect until tenninatcd in ~ G C ~ ~ ~ Z W I C C  with this Agi-eciiiorih 

Term and Termination. ?’his Agreement shall be cffetive as of the date first set foTth above and shall 

3.1. Either party may, upon written notice, immediately suspcnd its performance of andlor terminatc the affected 
service or equipment order to which the deficiency pertains in the event rhc other party (i) fails to perform materid 
terms of this Agreement and (a) such failwe is not curcd within thmy (30) calendar days following reccipt of a 
default noticc in uniting from the other party. or fi) if wch failure. cannot maonably be curcd during thnt time ond 
thc dcfadting party fails to use commercially reasonable cfforts to cure such breach as soon as practicable, but in 
any event within ninety (90) calendar days following written notice; (ii} engag~s in fraud, criminal conduct or 
willful misconduct in connection with thc busincss relationship of Ujc pmli~s; OT (iii) becomes lnsolvmt, ceases 
doing business in the ordinary course, enters banhptcy procd ings  or effects an assignment for thc benefit of 
creditors. In the event Vcriwn terminates this Agrccment pursuant io this Section 3.1, Customer shall promptly pay 
Vwimn h r  the System and any serviccs pronQed up to the date of termination. In the went Customer defaults 
under this Agreement, Customer’s down payment shall be non-refundable. 

VZCicmafed By: HOW f.17,7008 
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3.2. Either party may terminate this Agreement or a Statement of Work for convenicncc, in whoIe or in part, upon 
tbirty (30) days prior written notice IO the other party. If this Agreement or a Statement of Work is terminated by 
Custotncr puiauant LO this Section, ot if an ordcr under this Agrccment is canccllcd by Customer, Vcdzon shall have 
no further responsibility under this Agreement, Statement of Work or such order, 
promptly pay Vctizon: 

applicable. and Customer shall 

3.2- I ,  for all cquipment end services provided up to thc datc of termination or cancellation, as applicable; 
1.2.2. for all expenses incurred up to thc datc of termination or cmxcllaliuii, a5 applicabbte, including but not 

limited to tho costs of tcrminating purchase orders, return of equipment and/or software (if pcrmitted by 
Verizon), removal of equipment and/or softwarc and other contractual obligations made by Verizon to 
meet iw obligations under this Agrccment or Statcmcnt of Work, plus a restocking fee of twenty-five 
percent (25%) of the cost of any equipment cpncctlcd or returned. 

3.3. Where multipIe Statements of Work are associated with this Apement, the tCfmination of one or fcwer than 
all of thc Statements of Work shall only affect the tminated Statemcngs) of Work. T ~ E  remaining StntcmcdtCs) of 
Work shdl remain in effect Termindon of tbc A p c m c n t  shall not d f k i  ntiy utuinlcnance service in effecr at the 
time of ternination and such service shall continue until expitation thereof undcr the terms of this Agreement as if 
the Agreement was still in cffcct 

3.4. 
in Vmizon’s sale discreriOn, bymphtim, statukjudicial d o n  or othcr aupEcable Iepsl requkemm. 

3.5 
effective upon the commencement nf any w.mwaI tcnn and without fomd amendment of this Agrccmcnt by 
providing Customcr written notice thereof prior to the expiration of the then-current term. If Customer is unwilling 
to acccpt such amendcd rates, terms and conditions, Customer shall provide Verizon written notice thereof prior to 
the expiration of the then-currant tcrm, in which cvciil tiit: service shall terminarc upon expiration of the then-current 
term. 

Veriton reserves thc right to s-nd performance under this Agreement or a Statcrnent of Work if required, 

Verizon reservcs the right to amend the rata, terms and conditions of scrvice under this Agreement to be 

3.6 Termination of Ulrs Agreement shall not relievc either party of its tespectivc obligations to comply with all 
tcms of this Agreement that expressly call for performance prior or subsequent to tho termination datc, including 
without limitation the panics’ respective nh l i~ t ions  to protect proprietary and confidential information. 

4. 
solely to evidcncc Customer’s intention LO puruhusc cquipment. softwtt~ andlor serviccs set forth therein. Except 
with respcet to a provision in a Customer purchasc order or similar document evidencing an intent to be hound by 
the t m s  and conditions of an Agreement bctween Customcr and Verizon, the terms and conditions of such 
Customer putchase order or similar document shall bc disregarded and of no force or effect, it being agreed that the 
terms and conditions of the Agrecment betwecn Customer and Veri7an shall govern, 

Purchase Order. The parties acknnowlcdge that a Customer purchasc order or similar document is intended 

5. Leasing Option. With Vcrimn’s prior written conscnt Customer may finance the System or any portion 
thereof in a separate transaction through a third party leasing company ("Lessor") approved by Verimn, assign its 
rights wd obligarlons with respect to payment under this A p m e n t  to the Lcssor, and/or causc tho Lessor to issuc a 
purchasc order in a form acceptable to Verimn. Notwithstanding such transaction and/or assignrncnt, Customer 
shall r ~ m d t ~  responsible for performance of all of its obligations undcr this A p m a n t ,  inclnding payment in full. 

6. Risk of toss. If Vcrimn installs fhc System, risk of loss or damage to the System passes to Customer on 
deIivery of the System (including portions thcrcof) to Customer’s sits. If Vr;iizun docs not install the System, risk of 
loss OT damagc to the System (or portions thereof) passes to Customer upon delivery to the carrier. 

7. 
money security interest in the System, and agrees to cxccute all documctlts necesstlry to perfect that interest and, to 
the extent permittcd by law. Upon find payment, title shall pass to Customcr and Verizon will rclease its secririty 
interest. Customer will not grant or convey to any other pcrson or entity a security interest in. or permit placement 
of a lien on, the System unless and until Custorncr has paid Vctizon id full for such System. 

TiUa snd Securltg bterest. Until full payment has becn rendered, Customer grants Verizon a purchase 
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8. 
provided by the software publisher or by the equipment manufacturer with which the software is provided. 
Customer shall. if requited, execute a separate software license agrement in a form satisfactory to thc software 
publisher or equipment manufacturer. 

9. Customer Responsibilities. Customcr will: 
9.1. Allow Verizan access for installation, inspixtion, testing, maintenance and repair o f  the System and 
pcrformanncc of any required activity. 
9.2. Provide suitable building facilities for the System in accordance with local codes. including but not limited to 
ducting, conduit, shctural  borings, etc. for cable and conductm in floors, ceilings and walls: electrical service with 
suitabfe terminals and power surge protection dcvices; and metallic grounds with sufficient slack in the cquipment 
mom, installed in conformity with the Nationd ElccbicaI Code and local codes. 
9.3. 
9.4. 
9.5. 
affect the installation of Lhc Systcm. Customer shall d c f ~ d  wJ hold Vcrizon harmless from any claim. damage or 
liability resulting from a failure to disclose this information. 
9.6. Aurhori72 Verizon, at Customer's cxpense, to makc service requests upon third parties for System 
interconnection requirements, Including obtaining telephonc service for testing where necessary. 
9.7. Designate trash deposit points on each floor on which thc Syskrn is to bc installed where VeritOn will place 
waste for removal by Customtr. 
9.8. Cooperate with Verizon's requests for assistance in tcsting or installation. 
9.9. Be responsible for providing adequate back-up of data and for restoring data to repaired equipmcnt. 
9.10. Tf the System is to be connoctcd to thc public nctwork, bc solely rr;spnsiblo fur selection. trnplemcntation 
and maintenance of security features for defensc against unauthorired long distancc calling. and for payment of long 
distancc, toll and other telecommunications chargcs incurred through we of the Systcm. 
9.1 1. Xriirncdiatcry nottfy Vcrimn of any antmpated delay in building availability or inability to mcct any of the 
sbova listed requirements. 
9.12. If ordering Cisco Products or scrvices, acknowld~e having mad and understand thc End User nhtiptinnq m d  
service descriptions for relevant Cisco products and services as found at ~ww.~isco.com/po/serviccdcacmti4Dlg or 
other URL as may be provided by Cisco from time to time. Further, Customer a p e s  to the terms and conditions of 
cisco's Software License Apernent .  

IO. Changes InlAdditrions to System. 

Software. Software providcd in conjunction with the System is licensed to Customer under the license 

Provide nccessary heating, cooling. humidity and dust control as required by manufacturer specifications. 
Rcmove existing cquipment or cable that interfercs with System installation. 
Identify and disclose to Verizon conccalcd equipment, wiring or conditions that might be affected by or might 

10.1 Customer may order additional: equipmcnt, software, and/or services pursuant to a written Amendment, 
Customer purchase order or similar document. and such order shall bc governed hy this Agreement, including 
without limitation Section 4, and shall specificaIIy rc fence  this Agreement, 

10.2 Customcr shall also liavc: thc right, by wrlmn notice, to proposc changes in the System under this Agreement 
and any Statement of Work ("Change Orders") and Vcrizon shall comply to the extent it dcems feasible and 
reasonable. Tf Verizon determines that such changcs cause an increasc or decrease in the cost of or time requkcd for 
pertomncc, Verizon shall advise Customcr and such adjustments shall be rcflected in a written Change Order. 
Should Verizon cneouoter, in installing the System, any conceded or unknown condition not expressly set forth in 
t h ~  applicable Statcment of Work, which cnnditinn Affects the price or schedule for installation of the System, thc 
price and/or the schedule shall be equitably adjusted by Change Order to cover all costs, including but not Iimited to 
labor, equipment, materials and tools necessary to carry out the changc. 

10.3 No Change Order shall become effcctive a5 a pan of this Agreement and thc applicable Statement of Work, 
and no changes in tha System shall be initiated, until the Change Ordcr is mutually a p e d  upon in writing. Vcrizon 
shall not be obligated to consider or accept any Change Order that results in a decrease of more than twenty percent 
(20%) in the total price of thc System. Vcrizan may also proposc changes in or additions to the System, and may 
proceed with such changes upon execution by Customer and Verizon of a written Change Order. 

11. 
worlcmanlike manner. Unless otherwise sct forth in an Exhibit, aU rnanufaallrtarJ'/yu~lishr;rj' warranties for 

Warranty. Verizon warrants that it will perform thc services providcd under this Agreement in a good and 
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equipment and/or software provided hereunck are passed through to Customer and warranty claims shall be 
prmented by Customer directly to the manufacturerlpublisher. 

THE WARRAEJTJBS SFT FORTH J.N THIS AGREEMENT ARE IN LIEU OF ALL OTHER WARRANTIES 
FROM VERIZON, UNLESS OTHERWISE STATED TN AN 'c?xHxRIT. OTIIERWXSE VERIZON DTSCLAIMS 
ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO MPLIER 
WARRANTIES OF MERCNANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ANY 

REALINQ, USAGE OR TRADE PRACTICE. VEREON SHALL NOT BE LIABLE FOR UNAWORIZE3D 
ACXESS TO VERIZON'S OR CUSTOMER'S TRANSMISSION FACIILITIES OR PREMISES EQUIPMENT OR 
FOR U"JTHORILEU ACCESS TO OR AL'I;ERATION, THEFT OR DESTRUCTION OF CUSTOMER'S 
DATA FILES, PROGRAMS, PROCEDURES OR INFORMATION THROUGH ACCIDENT, FRAUDULENT 
MEANS OR REVICE$, OR ANY 0"HER METHOT). VERlTA3N MAKES NO WA- FOR USE OF THE 
SYSTEM AS A COMPONENT IN LIFE SUPPORT SYSTEMS OR DEVICES, PUBLIC S A F E T Y  SYSTEMS, 
OR WITH RESPECT TO THE PERFORMANCE OF ANY SOFTWARE OR lTRMWARE. 

WARRANTY OF NON-LWRINQEMENT AND ANY WARRANTES ARISING PKUM A COURSE OF 

12. 
EVENT WILL EITHER PARTY BE LIABLE TO THB OTHER PARTY FOR SPECIAL, WDECT,  
XNCIDFNTAAL, EXEMPLARY, OK CUNSEQunvnAL DAMAGES, W " H E R  ARISING IN CONTI?ACT, 
TORT (INCLUDTNG A PARTY'S NEGLIGENCE) OR OTHERWISE. INCLUDING WITHOUT LIhNTATION 
DAMAGES FIXOM DELAY, LOSS OF 06oDwlIUc. LOSS OF OR b A W A C F ' R 3  DATA, LOST 
PROFITS (ACTUAL OR ANTICIPATED). UNAVAXLABILITY OF ALL OR PART OF THE SYSIEM. OR 
OTHER COMMERCIAL OR ECONOMIC LOSS, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE 
POSS~ILIT'Y OF SIJCH DAMAGES. 

Limitation bf Liability. EXCEPT FOR PAYhdENTS OWED UNDER THIS AGREEMENT, IN NO 

EXCEPT WlTH RESPECT TO THE INDEMNIFICATION OBLIGATIONS SEZ OUT IN S E O N  13, 
VEFUZON'S ENTIRE LIABILW FOR ANY OTNER DAMAGE WHICH MAY ARISE HEmUNDER, FOR 
ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION. WHEmfER Dl 
C0NTFM.X OR IN TORT, INCLUDING VERIZON'S NEGLIGENCE. OR OTHERWISE, SHALL RE 
LIMITEL, 'LZ, UlREcT RAMAGES NOT TO EXCEED "HE PURCHASE PRICE OF 77E SPEcIFlC 
EQUIPMENT, SOFTWARE OR SERVICES GIVING RISE TO THE CLAIM. VERXZON SHALL BEAR NO 
LIABILITY FOR USE OF FQIJTPMFNT. SOFTWARB OR SERVICES PROVIDED UNDER TILTS 
AGREFlMENT IN CONNECTION WITH LEE SUPPORT SYSTEMS OR D E W W  OR PUBLIC SAFETY 
SYSTEMS. EXCEPT AS EXPRESSLY STATED OTHEiRWISE HEREIN, VERIZON SHALL HAW NO 
LIABILITY OR W P O N S I l X I . . , ~  FOR ~ 0 P E R A B I L . I T  OR COMPA1'~LLI"iY OF THE SYSTEM 
WITH 'INfRD-PARn PRODUCTS OR SYSTEMS THAT CUSTOMER MAY UTILIZE: IN CONJUNCTION 
WITH THE SYSTEM OR TO WHICH CUSTOMER MAY CONNECT THE SYSTEM. 

13. hdemnificatioa and Defense. 

13.1 Except as provided below, Verizon will defend Customer against any claim, suit, action or proceeding 
alleging that Equipment supplied by Vcrizon to Customer undcr his Agreemcnt ("Verizon supplied equipmcnt") 
infringes a valid U.S. patcnt or copyright ("Claim"), and Vcrizon will indemnify and hold harmless Customer 
against any and al l  finally awarded costs and expenses, including attorncys' fees, in connection with any such 
Claim. 

13.2 If the use of any Verizon supplied equipment is enjoined or subject to a Claim as described above. Verizon 
may, ut its option and expense, cilhcr pmurc for Customer the right to confinwe to usc the equipment, rcplace the 
CqUipment, or rclcvant component, with substantially equivalent, non-infringing equipment, or rclcvant component, 
or modify the equipment, or relevant component, $0 that it bccomes non-infringing. In the cvent that nonr, nf the 
foregoing options is eornmercially reasonablc to Verizon, Verizon will remove the infringing Verizon supplied 
equipment and refund to Customer the purchase price for die equipment Iess depreciation for its use. Depreciation 
shall be calciil~r~ll nn R straight-line basis, assuming n uscful lifc of five (5) years. 

T3.3 
Verizan's prior written ConsCnL; (b) any allegation, wedon, or claims of intelicctuat properry infringement, 

Vcrizon shall have no obligation for (a) my costs, f w  or expenses incurred by Culomer without 
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including contributory infringement or inducement to inliinge. arising out of or related to any Claim: (i) automated 
call processing, automatcd voice service, automated customer &ce or combined live operator/automated systcms 
processing used in processing or completing calls, (ii) automated bridging of r n m  than two callers utilizing somc 
form of “listcn only“ (unilateral) communication combined with somc furm of interactive communication. [iii) 
prepaid calling pmcliwts or serviccr, (iv) wire1es-s telecommunications =vices et support thcrcfor, or (v) “mu sic on 
hold,” service; or (c) any indirect, special, consequential or incidental damages arising out of any Claim. 

13.4 
thereof that a r k s  from (i) any negligent or willful act or omission by or attributable to Customer; (ii) us6 or 
opcmtion of the V d z o n  supplied cqiiipment in combination with equipment or s m h e  provided by Customerr or 
any third party; (iii) any addition to or modification of the Vcrizon supplied equipment by Customer, any third party 
or Verizon at Customer’s requcst; (iv) use of other than the then c m n t  unaltered releasc of any software used in the 
VwLuii supplied quiprnent; or (VI any equipment, systcm, product. proccss, method or service of Cusromcr which 
otherwise infringed the W.S. patent or copyright asserted against Customer prior to the supply of thc equipment to 
Customer by Verizoe under rhc Ameement. 

Any obligation on the part of Verizon to defend and indemnify shall not apply to any Claim rn portion 

13.5 
remedy with respect to any Clnim of infringomcnt of any intellstud pt‘opvr.1~ rigM u1 any kind, and Verizon 
disclaims all other warranties and obligations with respect to any such Claims. 

The foregoing states the entire obligation of Vcrizon to Customer and is Customer’s sole and cxclusive 

13.6 Lhstomer $ban defend, indemnify and hold harmless Verimn, its employccs, officers, directors, agcnts and 
affiliates for damages, costs and attorncys fees in connection with any claim arising out of (a) Customer’s use of thc 
equipment provided by Veriron other than tu expressly indcrn&ficd by Vcrizon pursvant to Scction 13.1 uf tlrib 
Agteement. (b) combination of the equipment provided by Verizon with other equipmont, software, products or 
services not provided by Vcrizon under this Agreement, (c) modification of thc cquipment provided by Verizon. or 
(d) arising OUK of rhc content of communications transmitted by or on bchalf of Customer in the @e of the services 
or equiprncnt provided by Vcrizon, including but not limited to libel, slander, and invasion of privacy. 

13.7 Each party (the ‘Sndemnitor”) shall defend, indemnify, and hold hannless the other party (the “indemnitcc”) 
against all claims and liabilities for dircct damages imposcd on the indernnitcc for bodily injuries, including death, 
nnd for d a m p s  to red or tangible yersonal propeq to rhe cxicnz caused by the ncgligcnt or otherwise tonious acts 
or omissions of the indemnitor, its agents or employees in the course of performance of this Agreemcnt. 

13.8 The dcfcnse and indemnification obligations set forth in this Section 13 are contingent upon (1) the indcrnnitee 
providing the indemnitor prompt, writt.cn, and reasonable notice of the claims, demands, and/or c a w s  o f  action 
subject tn indemnification, (2) the indemnitee granting the indomnitot tho right to control thc dcfcnsc of thc saIm, 

and (3) the indemnitee’s full cooperation with the indemnitor in defense of the claim, including providing 
information and assistance in defending the claim. Nothing hcrcin, however, shall rcstrict the indemnitee from 
participating. on a non-interfering basis, in the defense of the claim, demand, and/or cause of action at its own cost 
and expcnse with counsel of its own choosing. No settlement may be entered into by the indemnitor on behalf of the 
indemnitee that includes obligations to he perfnrmed hy the. indemnitee (other thm payment of money that will bc 
fully paid by the indcmnitor under Sections 13.1- 13.7 above) withour indemnitee’s prior written approval. 

14. Canfidcntidie. Except a5 rsquircJ by law or mgulnlion, cach party (the “receiving party”) shall keep 
confidential and not disclose. dircctly or indirectly, ta any third party any Confidential Information, as defined 
below. received from the other party (the “disclosing party”) without the prior written conscnt of a duly authorized 
officer of the disclosing party. Tnc disclosing party shall conspicuously mark its tangible Confidential Information 
RS Pmlnictary or Confidential at the timc of disclosure to the receiving party. Confidential Information that is 
disclo~ed orally will be identificd by the disclosing party as ConfrdcntiaI Tnfmstinn nf tho time of disclosure to thc 
receiving party. Each party shall use, copy and disclose the Confidcntial Information of thc disclosing party solely 
for purpow of performing this Agreement. All Confidential Information of a party shall be and shall remain the 
property of such party- A party shall deliver to tho disclosing party, upon written rcqucst by thc r l iduai~ig pii“lyq dl 
Confidential Information of the disclosing party then in the receiving party’s possession or control, directly or 
indirmtly, in whatever form it may be [including, without limitation, magnetic mcdia) or certify its destruction lo the 
disdosing party. Each pmy shall take all ncccsary and reasonable action, by instruction, agreement or otherwise, 
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with its employees, consultants, subcontractors, afiitiates, and reprcscntatives to satisfy its obligations hereunder. 
Tho receiving pmty’s obligations hcteunder with respect to confidentiality, non-disclosure and limitation of use of 
Confidential Information shall bc for the term of thc Agreement plus one (1) year. 
third party shall not include an entity which has n need to know the Confidential Information and which owns, is  
owncd by, or i s  under common ownership with a party to this Agreement. 

For purposcs of this provision, a 

14.1 Nothing in this Agreement shall prevcnt either party Erom using or disclosing any Confidentid Information 
U~at: (i) has h o m e  generally availabte to thc public, other than through any impropcr action of such party, (ii) is 
already in the poswsion of the rcceiving party and not subject to an existing agreement of confidence between thc 
partics, (Gi) is receivcd from a third party without restriction and without breach of this Agrecmcnt Civ) is 
indcpendently developcd by the rccciving party as evidenced by its records, or (v) is disclosed pursuant to a valid 
taw, rule, regulation, subpena, dcmand, or order of a court or other governmental body or any political subdivision 
thereof of cnmyctmt jnrisdiction (collectively “dcmand”): provided, hewcvcr, that thc mciving party shall frrst 
have given notice thereof to the disclosing party (unless prohibited by the terms of such request or requirement, or 
such notice is othcrwise prohibitcd by law) in order to permit the disclosing party to scck reasonable protectivc 
ar r wrgc: I r to11 tb. 

14.2 For putposes of this Apreement, the term “Clonfidential Information” shall include, without limitation, dl 
trade secrcts of a party and all other information and material that relates or refers to the plans, policies, finances, 
corporate devclopments, prodtlcts, pricing, sal- services, procedures, i w r p o r &  transactions, suppliers. 
prospcctr and customm of a party, m wcll as financial information rcfahy tu s w h  suppliers, p m s p e ~ ~ ~  and 
customers, and any other sirnilm codidcntiality information and material which such party docs not make generally 
avaiIable to the public. By way of illustration, but not limitation, Confidential Information includes all computer 
sultware (includlng object code and source code), computer softwarc and data base technologies, systems, structures 
and architcctures, and thc processes, formulae, compositions, improvements, inventions, discoveries. concepts, 
ideas, designs, methods and information dcvclcped, acquitcd. owed. produced, nr practiced n~ m y  fime hy z1 pwty, 
and all non-public information relating to the business of such party. 

IS. Alternate Dkputc Rwvlution (ADR). Any coiituversy, cldrn, or dispure (“Disputed Claim“) arising out of 
Or relating to this Agreement, except for claims relating to indemnity, infringement, or confidentiality obligations or 
matters relating to injunctions or other equitable relief (together ‘Quitable Claims”), shall be first subject to a thirty 
(30) day negotiation period between thc parties in which each party shall disclose to thc other party d1 such 
documents, facts, statements and any othet information which are reasonably requested by the other party and are 
relevant to the dispute in qUE$fiOn. Should such neentistions fail to resolve the dispute within thirty (30) cnlanddr 
days, Disputcd Claims shdl bc resotved by binding arbitration of a single arbitrator in accordance with the 
Commercial Arbitration Rules of the American Arbitration Association. The decision of the arbitrator shall be bascd 
upon this AgTeernent and applicabla law. Thc dccisim of thc arbitrator shall tw: rcxluced to writing, shall be final and 
binding except for fraud, misconduct, or errors of law. and judgment upon the decision rendered may be entered in 
any court having jurisdiction thereof. In  all arbitrations, the arbitrator must give effect to applicable statutes of 
limitation subject [o limitation of actions terms set forth in this Agreement, and shail not be affordcd any authority LO 
award rclicf in excess of what this Agreement providcs or to order consolidation or class arbitrations. The arbitrator 
shall have no authority to award punitive damagcs in any Dispulcd Claim. The parties agree that m y  stich clslims 
arising under this A p m c n t  must be pursued on rn individual. basis in accordance with thc procedure noted above. 
Even if applicable law permits class actions or cIass arbitrations, the ADR prucedure agreed to hcrein applies and 
the p d e s  waive any rights 10 pursue any claim arising under this Agreement on P class basis. Thc arbitration shall 
be held in a mutually agrccd to location, and shall be final and binding on both parties. Each party will bear its own 
costs of arbitration but shall split equally thc fees of the arbitration and the arbitrator. 

16. Razardous Substances. Except as discloscd to and acknowledged in writing by Vcrizon, Customer mrtifiw 
that it is not aware of the presence of any asbestos or other has?nrdnu$ arrhqttancs. (as defined by my applicable stBtc, 
fedcral or local hazardous waste or cnvironmentd law or reguIation) at any location where Vcrizon is to perform 
services under this A p m e n t .  If during such performance Verizon employees or agents encounter any such 
substance, Customer 
hazardous substance. and to test the premises to ensure that cxpomre does not cxcked the lowest exposurc limit for 
the protection of workers. Verizan may suspend performance under this Agreement until the rcmovd or 
containment has been compleled and approvcd by h e  appropriate governmental agency and Verizon. Performance 

to take all ncccssary stcps, at its own expn~ej,  tu IKIIIUVO ur wntain thc asbesros or ocher 
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obligations under this Agreement shall be oxtended for thc pcribd of delay causcd by said cleanup or rcmnval. 
Custmcr's failure to rcmove or contain hazardous substances shall entitle Verizon to terminate this Agrccmcnt 
without further liability, in which event Customer shall permit Verizon to remove any equipment that has not been 
accepted, shall reimbursc Verizon for expenses incurred in performing this Agreement until termination (inchding 
but not limited to expenses associated with such termination, such as removing equipment, terminating leases, 
demobilization, etc.), and shall complete payment for any portion of thc System that has bcen accepted. 

17. 
arising out of acts or events beyond its reasonable conuol, including but not limited to acts of God, war. terrorist 
acts, fire, flood, explosion, riot, embargo, acts of the Government in its sovcreign capacity, lrrhnr Ilispiites. 
unavailability of equipment, software or parts from vendon, or changes rcqutxted by Customer. The affected party 
shalt provide prompt notice to the othcr party and shall be excused from perfomance to tRc Extent of such causcd 
d e i ~ y e  nr frii1nre.s. provided that the pyty so affected shall ugc rcasonabk efforts to remow such  useti ti uf such 
delays or failurcs and both parties shall procccd whenever such causes are removed or cease. If performance of 
eihcr party is preventcd or delaycd by circumstanccs as described in this section €or more than ninety (90) days, 
tithw ymty may tt+i rninatc the affected scrvice or Statement of Work. Nolwithstanding the forcgoing, Customer 
shall not be relieved of its obligation to make any payments, including any late paymcnt charges as providcd in 
Section 2.2, above, that are due to Veriton hereunder. 

Force MaJcure. Neither party Shall be liable for any delay or failure in performance under this Agrecrncnt 

18. 
rights or obli@ioas andrr this A-ment: mwnt shall nor be tntresonabIy withherd or dehyed. Notwithatanding 
the foregoing, Vcrizon may, without prim notice, assign this Agrcernent, in whole or in part, to any Verizon affiliatc 
or to any SuweSsor entity upon thc merger, reorganization, consotidation or sale of all or substantially all of 
Verizon's assets ossoaiatcd with the cquipmnt 01 xivices provided pursuanr LO this Agreement. For purposes of 
this Section. "affiliate" shall mcan a person or entity that directly or indirectly controls, is controlled by, or is under 
common control with Verizon. Any attcmpt to assign this Agreement in contravention of this Scction shall be void 
and of no force and effect. 

Assignment Neither party may, without the prior writt.cn consent of thc other party, assign or transfer its 

19. 
without regard to its choice of law pfinciples. 

20. Non-WaiiedSrvcrabillry. Either party's failure lo enforce any of the provisions of this Agreement or to 
cxcrciss any right or option is not a waiver of any such provision, right., or option, and shall not affect the validity of 
this Agreement. Any waivcr must be written arid signed by the parties. If any provision of this Agreement or Ihc 
provision of any scrvice or equipment under thc terms hereof is held to be iucgal, invalid, or othcrwise protubited 
under applicable law or rqulation in any State or jurisdiction. then his Agreement shali be construed as if not 
containing such provision or not requiring the provisinn of such invalid, illegal, or prohibited mrvice or equipmcnt 
in such State or jurisdiction. 

Governing TAW- This Agreement shall be governed by thc substantive laws of the Stntc of &lawale, 

21. Publicity. Except as q u i d  by law, die y s r t k s  shall keep this Agrccment confidential and $hail not 
disclosc this Agreement OT any of its terms without the other party's written consent Notwithstanding any contrary 
term in this Agreement and consistcnt with applicablc law, Verizon may disclose tho t m S  of this Agrecmcnt, in 
whole or in pan. to: a) Verizon atliliates b) Verizon or Verizon affiliate suppliers andlor subcontractors that offer 
(including new offer or renewal offers), provide, repair, maintain, bill, collect, or perform other functions in 
connection W&)I Verizon or Verizon affiliate products or Serviccq rinrlcr or in connection with this Agreement; c) 
successors in interest to Vcrizon or Verizon affiliates (by mergw or otherwjsc); andlor d) persons to whom Verizon 
or Verizon affXatcs may sell all or pm of their respectivc bwinesses or asscts. Neither party shdl use any 
trademark, wade name. tmde drcas or any name, picture or logo wliidi is  wmmonly idendfled wtrh rhc 0th- party M 
iw affiIiates, or from which any association with such parry or its affiliates may be infcrred or implied. in any 
manner, including but mt limited to advertising, sal- promotions, press releases or otherwise, without the prior 
writLen permission of such party. Notwithstanding any contrary tern in this Agreement, the ptvtics may issue or 
permit issuance of 3 press releasc or other public statement concerning this Agreement, provided, however, that no 
such releasc or statement shall be publishcd without the prior mutual consent of the parties. 

22. Noticcs. All notices or othcr communication given or required by either party to the other under this 
Agrccment shall he defirnecl to h a w  been properly given if hand delivered, rnaiIcd by ccrhfid mail return rcccipt 
rcquested, or sent by facsimile with confirmation of receipt or by ovcrnight courier. Such notices and 
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communications shall be deemed effective upon tcceipt. If to Verizon, notices should be sent to Vcrb-~n Business 
S d c e s ,  6415-6455 Business Ccnttr Drive, Highlands; Ranch, CO 80130, Ath: Customer Service (Email: 
norice~verizonbusincss.cow) with a copy to Verizon Business Services, 22001 Loudoun County Parkway, 
Ashburn, VA 20147, Attn; Vice Presidcnt, Legal, and if to Customer to the address specified on the covcr sheet. 
Such address may be changed by eithcr party by notice sent in accordance wirh this Sectinn. 

23. 
more than two (2) years after the cause of action bas accrucd. The partics waivc the iigtil tu irivuke arty dilfcrc.nt 
limitation on the bringing of actions undcr state law. 

24. 
locat laws, ordinanws, regulations and codes in its performance undcr this Agreement or any Statement of Work, 
including without limitation thc oxport laws of thc United States or any country in which Currrrmcr rerriw-s 
equipment, software or services. 

25. 
personnel are not agents or employccs of the other pmy, and that each party is an independent contractor hereundcr for 
all purposes and at all times. Neither party has thc right or authority to, and shall not, assume or mente any 
obligaliun ui' any nature wharsoevcr on behalf of h e  Other party or bind the other party in any respect whatsocvcr. 
Each party shall. indemnify, hold h m l e s s  and defend the other against any liabilities. claims, losm and damages 
(including casts, expenses and re;rsonablc attorneys' fces) arising out of its failure to comply with this pmvisicm rind 
any Iaws, rules or regulations applicable thtrcro. 

Limitation of Actions. A party may bring no action or demand for arbitration arising out of this Agrcernent 

Compliance with Laws. kach party shdl comply with thc provisions of all applicable federal. state, and 

Tndependeat Contractor Relatiomhip; No Agcncy. Each party understands and a~eetss Llrnl it its 

26. 
that party drafted or c a u d  that party's legal represcntative to draft any of its provisions. 

27. 
the interpretation of this Agreement. 

28. 
that is signed by both partics. 

29. 
constitutes the entire agreement bctween the partics pertaining to the subject mattcr hctein and superccd~s all pnor 
oral and written proposals, corrmpondcncc and memoranda with ~ s p l  Uicrciu, and no represenradonf, warranties, 
agreements or covcnants, e x p w  or implied, of any kind or character whatsoever with respect to $uch subject matter 
have been made by either party to the othcr, cxcept as expressly set forth in this Agreement. In the event of conflicts 
among the terms of this Agrocment, 8 Statcment of Work andlor an Exhibit, the following ordcr of precedence shall 
apply: the Exhibit, this Agreement, and the Statemcnt of Work. 

IN WTTWJBS WHEREOF. thc parties hereto have caused this Agteement to bc duly executed. Each party 
warrants and represents that its respcctive representative whose signature appears below have been and arc on the 
date nf 4gnmre  duly authorized to execute this A p m c o t  and that each party has tlic aullivrily tu enkr inlo this 
Agreement. 

Interpretatinn. The Agreement shall not be construed or intatprctcd for or against any party hemto h ~ a u w  

Hcndings. The Soction hcadizigs USWJ hemin are for referencc and conveniencc only and shall not entcr into 

Modifications, 'lhis Agrccmcnt may only bc amended. chmgcd, waived or modified in a written document 

Entire A p e m e n t  This Agreement, togcther wth any Statcment of Work hereunder and any Exhibit hereto, 

vI..Ocnnatal By: HGW 7.17.2008 
VZAppnvdTnFwrm: MNB7.17.200S 
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System Agreement 

Verizon Business Network Services, Inc. 
on behalf of Vtrizon Select Services IC. and 
Vsrhm Nehwrk In-r~ti~n Corp. 

Customer: Gity of Lane Bath, CA 

By: 
Print 
Name: 
Title: 
Date: 

By: 
Print 
Name: 

VP PricingKontiact Management Tiff e: 
Date: 

Suleiman Hessami 

Assistant City Manager 
, I  



System Agreement 

MAINTlENANCE SERVICE SCHlEDULE 
Voice Equipment Maintenance 

h addition tn t.he terms and conditions of the Agreement, the following tcrms and conditions apply to vuim quipznent 
maintenance services. Contractor will provide the voice equipment maintenance service identified in the applicable quote 
or Equipment Description and the Service Description(s) attached hereto and incorporated herein I‘YM Service”). 
Contractor reserves the right to modify the Service Description from time to time. Such modifications would be presented 
to City at the time of renewal. Service Descriptions are available from City’s Contractor account representative. For the 
purposes of this Service Schedule, “System” shall rcfcr FO l l ~  qxdk Voice Customer Premise Equipment which 
Contractor i s  providing maintenance service for and as identified in the applicable quote or Statement of Work. 

1. Term and Termination. 

1.1 

1. .z 

1.3 

1.4 

VM S&cc for cp-pment sold with a w m - . t y  begins at the end of the wanranty period. V M  Service for 
equipment sold wjthout a warranty begins on the InService Date. VM Service for equipment not sold or 
installed by Contractor begins upon activation. V M  Service ShsU remain in effect for the period  et forth on 
Page 2 of the Agrement. and shaU automatically renew for additional o m  (1) year terms at the then currcnt 
undiscauntd rate, unless terminated in accordance with this Service Schedule or the Agreement (‘Term”). 
City may tcnihatc; Lhc: V M  Service upon not less than sixty (W)days prior Written notice. If City has pre-paid 
the VM Service and terminates such prior to the end of the Term, City will be reimbursed for the unused portion 
of the VM Service. less any discount m i v e r l .  
VM Service includes maintenance for additions to the System, which are purchased h m  and installed by 
Cantractor during the tern of the Agreement. If City purchases VM Service and, during the tern of the 
A@rxIrient, purchases from Contractor an addition(s) to the System and Contractor installs such addition(@, the 
Contractor warranty, if any, for such addition(s) shall run until the first VM Service renewal date, so that the 
warranty period for the addition(s) will be coterminous with the VM Servicc. 
Contractor may terminate the VM Services upon sixty (60) days written notice prior to the end of the then 
current Term. 

2, 
VM %.mice: a5 set forth in the applicable Service Description. Upon City’s WritteJI I ’ ~ x ~ G s L ,  Cunlmctor will continue the 
maintenance activity beyond the plan hours; provided however, labor provided outside of Plan Hours will be billed at 
Contractor’s then-cumnt time and material labor rates. 

Maintenance Plans. Once on-site maintenance has begun, it will continue uninterrupted during the hours for the 

3. 
Rpplicabie Service Description. A major Syatcm fnilurc is limited to onc or IUOIG uT tht: Tullowing; 

MajarMnor System Failure. Contractor will respond to major System failures within the time specified in the 

3.1 Total inability to originate voice communications. 
3.2 Total inability to receive and process incoming voice communications. 
3.3 In a multi-point network in which each point has a defined street address, the total inability to onginate, rcceive 

3.4 Attendant console and/or night answer position failum 
3.5 Twenty percent (20%} or mom of the trunk-side ports out of service. 
3.6 Twenty percent (20%) or more of the line-side stations andor ports out of service. 
3.7 Failure of the PBX system interface connecting to a call amounting system. 
3.8 Any other failure mutuaIly agreed to in writing by City and Contractor. 

and process incoming and outgoing voice communications. 

VZcurXslcd By: HOW 7.17.a00% 
VZApprodToFbnn: MNB 7.11.2008 
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System Agreement 

A minor Syste.m failure i s  defined z16 any System fdurc or malfunction, ollkor llim bat defined as a major System failure. 
Contractor will respond to minor System failures within the time specified in the applicable Service Description 

4. Exclusions. Maintenance Services do not include: 
4.1 Additions, changes, relocations, removals, operating supplies or accessories. 
4.2 Operator, Systcim AdiIrinislrdtor and end user training except as specifically identified h this Agreemcnt and any 

attachment. 
4.3 Services necessitated by accident. casualty, neglect, misuse, intentional acts or any cause other than normal vsc 

of the System. 
4.4 Repairs or replacements necessitated by lightning, radjo frequency interference, power disturbances, fire, flood, 

ewthquake, excessive moisture, Harmful Code or any event occurring external to the System that directly or 
indirectly causes a malfunction in thc System, a private network to which the System is connected, or in 
telephone lines, cable or other equipment connecting the System to the public tclcphonc nctwork. I I m f u l  C d c  
means any Virus or machine-readable instructions and data designed to intentionally disrupt the operation of the 
softwam or hardware or intentionally destroy or damage software or hardware or data contained therein. 

4.5 S e n r i m  necessitated by use of the System with any othcr device or system not suppIied or approved as to such 
combined use by Contractor, or use of any part of the System in a mannet not specified by Contractor. 

4.6 Repair or maintenance wixtcmztse in norma1 setvice time resnIaZng from City’s faiIurc to prQvide a suitablc 
environment for the System or any other failure of City to perform its responsibilities. 

4.7 Repair QT replacement of City-owned outside pIant cable unless specifically set forth in  the applicable Statement 
of Work. 

4.8 Loss or recovery of City data. 
4.9 Upgrades, enhancements or new rcIcascs of softwam or finuwata, G A G C ~ L  as specifically indicated in this 

Agreement and any attachment. 

5. Kquipmcnt Support 
5 .  I In the event the manufacturer of the equipment covered by this Exhibit discontinues a piece of equipment, 

and/or the wssocintcd support of .such equiprit;rrl, Contractor will only be obligated to provide the VM Services 
hereunder on the affected equipment for the period of time that thc manufacturer continues to support such 
equipment. At the end of such period Contractor will cease to support siinh equipment in accordance with the 
Service Description, but will use commercially reasonable cfforts to provide VM Service on the affectcd piece 
of equipment until City upgrades or replaces such equipment. 

5.2 If Contractor did not install l l ~ c ;  q u i p m n t  covereU by the VM Service under ths Exhibit, City warrants that 
such equipment is in good working order and meets a l l  applicable manufacturer specifications. If any such item 
of equipment is found not to be in good working rider and/or not in compliance with dl applicable 
manufacturer specifications, Contractor will be under no obligation to provide V M  Service under this Exhibit, 
provided however, that City may, upon written notice, request Contractor to upgrade and/or repair such 
cquipmcnt at Cui~lr.clur’s then current time and matenal rate. 

VZ Gcneratcd By! UGW 7.17.2008 
V Z  Approvcd To Form! MNB 7.17.208 



EXHIBIT B: Voice Equipment List 

VOICE MAXNTENANCE EOUIPMEW LIST 
I I  E U U W " T  ANR SERVXCFS COVERED I 

QUA"TY DESCRJ.PTION CODE SYSTEM 

Pap 22 of 24 

VZGcnonrted By: HGW 7.17.2008 
vz Approved To F*rm; MNB 7.17.20013 



EXHIBIT B: Data Equipment Maintenance Service Schedule 

MANAGED NETWORK SOLUTIONS SERVICE SCHEDTJ’LE 
Data Equipment Maintenance 

In addition to the terms and conditions of the Agreement, the following terms apply to Managed Network Solution 
services. Contractor will provide thc Managcd Network Solutiom St;rvi: identified in the applicable quote and the 
Service Description(s) attached hereto and incorporated benzin (“MNS Service”). Contractor reserves the right to modify 
the Service Description from t h e  to time. Contractor will provide City any modifications tn the Servic.e Description at 
the time of renewal. Service Descriptions are available from City’s Contractor account representative. For the purpose of 
this Service Schedule, “System” shall refer to the specific Data Customer Premise Equipment which Contractor is 
providing rnaintcnancc service fur and is identified in the applicable quote or Statement of Work. 

1. Term and Termination 

1.1. MNS Services shaU become effective as of the date Conrractor executes the Agreemem and this service 
Schedok m d  shan reriialn in effect for the period set forth on Page 2 of the Agreement. after which MNS 
Services shall automatically renew for additional one (I) year terms at Contractor’s thencurrent undiscountcd 
rate, unlms tenninatcd h accordance with this Service Schedule or the Agreement. 

1.2. During the first twelve (12) months of the MNS Services, City may terminate the MNS Service (in whole or in 
part) only for default as defined in the Agreement. After the initial twelve (12) months, City may terminate the 
MNS Service (in whole or in part) upon not less than sixty (60) days prior written notice to Contractor. If City 
has pre-paid for the MNS Service and terminates such MNS Service (in whole or in part) prior to the end of the 
applicable maintenance term, City will be reimbursed for the unuscd portion of thc ttrminatcd MNS Service, 
less any discount received. 

current term. 
1.3. Contractor may termhate the MNS Service upon sixty (60) days written notice prior to the end of the then- 

2. Fqtiipment Support 

2.1. In the event the manufacturer of the equipment covered by this Service Schedule discontinucs a piece of 
equipment, andor the associated support of such equipment, Cantractor will notify City and only be obIigated 
to provide the h4NS Services hereunder cm the affected equipment for the pctiad of time that the manufacturer 
continues to support such equipmcnt. At tho end of such yc;riud Contractor will Cease to support such 
equipmcnt in accordance with the Service Description, but will use commercially reasonable efforts to provide 
MNS Service on the affected piece ofcquipment until City upgrades or repJaces such equipment. 

warrants that such equipment is in good working order and mets all applicable manufacturer specifications. If 
any such item of equipmcnt i s  found not to be HI p o d  working order andor not in compliance with all 
applicabre manufacturer specifications, Contractor will be under no obtigation to provide MNS Service under 
this Service Schedule, provided however, that City may, iipnn writrm notice, request Contractor to u p p d e  
and/or repair such equipment at Contractor’s then-current time and material rate. 

2.2. 1l Contractor did not install the equipment covered by the MNS Service under this Service Schedule, City 

3. City RcsponsibilIities 

3. I City Will notify Contractor in writing in the event that any substantial or materid modificatims wc m d c  to 
City’s network, and shall provide Contractor with such information as it may reasonably request, in order for 
Contractor to perform the MNS Service. 

Final DroR - 9- 
VZGmramdBy: HGW 7,172008 

VZ Arqrovcd To Form: MNB 7.17.2008 



EXHIBIT B: Data Equipment Maintenance Service Schedule 

3.2 City acknowldges and agrees that Contractor may increase the amount of any fees specified in the applicable 
qiiote, or the total fees payable hereunder, as appropriate, upon piior writlcn notice to City at any time during 
the t m  of the MNS Service in the event that City makes any material alteration or modification to City's 
network, or any of its component parts, which causes Contractor to incur any increased hirrrlen in its 
performance of the M N S  Service hereunder. 

PO$ etc.) to thosc portions of City's network as may be reasonably necessary to enable Contractor to perfom 
the MNS Service under this Agreement. City further agrees that should City not provide Contractor mrncite 
access into its network. the following applies: 
3.3.1. If Contractor is required to dispatch an cngineer to City's site to troubleshoot an outage, City will incur 

a time and material charge at Contractor's then-current rate. 
3.3.2, Aiiy remote diagnosis service level set forth in the applicable Service Description will be void. 

Description. City is r e s p s i h t h  for ret~iming the defective part, in accordance with thc instructions coatairid in the 
replacement part packaging, to Contractor within ten (10) days of receipt of such replacement part. Lf Contractor 
does not receive the defective part within ten (10) days, City may be billed for the list price of the replamment part. 

3.3. City hereby agrees to allow Contractor's personnel such on-site and mmote access (e.g.. dial modem to console 

3.4. In the event Contractor or the manufacturer ships a replacement part to City pursuant to the applicable Service! 

4. Reports. Contractor shall provide City with such KCPOIXS as are described in the Service Rescription. 

5. 
contact (Tetwork Administrator"). City may change the designation of the Network Administrator at any time lipon prior 
written notice to Contractor. 

Network Administrator. City shall designate a single person who shall serve as Contractor's primary point of 

6. Excliisions. Maintenance Services do not include: 

6.1 Additions, changcs, relocations, removals, operating supplics or accessories. 
fi.2 Services necessitated by accident, casualty, neglect, misuse, intentional acts or any cause other than normal use 

of the System. 
6.3 Repairs or replacements ntctssitatcd by lightning, power disturbmces, fire, flood. earthquake, excessive 

moisture, Harmful Code or any event occurring external to the System that directly or indirectly causes a 
malfunction in the System. Harmful Code means any virus or machine-readable instructions and data designed 
to intentiondly disrupt the operation of the software or hardware or intentionally destroy or damage software or 
hardware or data contained therein. 

6.4 Services neccssitatcd by use of the Systcrn with any other device or system not supplied or approved as to such 
combined use by Contractor, or use of any part of the System in a manner not specified by Contractor. 

6.5 Repair or maintenance or increase in normal sesviec time resulting from City's failure to providc a suitablc 
environment for the System or any other failure of City to perform its responsibilities 

6.6 Loss or recovery of City data. 
6.7 Upgrades, ciklliuic;cments or new releases of software gr fmware, except as specifically indicated in this 

Agreement and any attachment. 

VZGenaatcd By: HGW 7.17.2008 
VZAppmVu1To FamMNRf.17.2€Kl8 
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System Agreement 

1 1 1  

~~~ ~ ~~ ~~ 

THIS AGREEMENT IS MADE BETWEEN 

A I Customer (subsequently referred to as "Customef 

CUSTOMER INFORMATION 

Customer Name 
Customer ID a000009BW 
Proposal Number 8-3DD1 C9 

LONG BEACH, CITY OF 

Printed On 0711 5~2008 

Prices Valid Thru io i imooa 
Prepared By Patricia Keene 

BILLING INFORMATION 

I Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

0 P ERATI ONS 
SUPPORVFlNANCECOLLEEN HUBER 
12TH FLR 
LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Contact 
Telephone 
Address 

B I (Verizon Entity) (subsequently referred to as "Verizon") 

PROPOSED BY 

VERIZON Entity VSSl LBSC Repair 
AcwzlntExecutiVe BAABER STEVEN 
Telephone 
Mailing Address 1909 US HIGHWAY 301 N. CENTER POINT 

BUSINESS PARK 
TAMPA 
FL-33619 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 483-2000 
Response for Major Failures 
Customer Help Line 

2 hrs 



. .. 

2 

System Agreement 

MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

contract TW - t2 month@) Proposed Effective Uate - oTn5/2008 

3 EQUIPMEKT AND SERVICES COVERED 

SYSTEM CODE MATERIAL MFR MFR PART # QUANTITY DESCRIPTION COVERAGE 

1 'RECAN 

Maintenance 
Price 

$383.40 REmRDERIANNoUNC Voice, Sewice Plus ER 
DISC 2007 

2MSG voice, Service  PI^ 
ZLINE 64SEC AC 
WmEMOTE 

SEBLDMPAR 

lNTERAL1 DMUQRAB 1 A, INC. 

MlSC SEBLDMPAR , UPWGELCEL POWER voice, 
VENDOR TI  PROTECTION $1,099.44 

PWR COND 750VA ONEAC PC75OA- 

TlON DISCONTINUED WOO8 
BEST 
POWER FEll5KDDA 
TECHNOL ABCA 
OGY INC 
BEST 

TECHNOL 
OGY INC 
MlSC SEBLDMPAR 
VENDOR T1 
ADC/KENT 
ROX 
INDUSTRI 77115 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 77995 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 77891 
ES, INC. 
ADCKENT 
ROX 
INDUSTRI 
ES, INC. 

835349 

2 

853758 CORPORA sllsw 1 FLOOR 5-A5P (4)5-15R Voice, Service Plus 

DISCONTINUED UPS 
1.15KVN800W-18 MIN Voice, Service Plus 
120V REQ 5-15R 

31 7641 

DISCONTINUED PACK 
ERT1.15 (note 1) 1 B A T  GT498479 

ME1.15KVA ONLY 

KENTROX T1 CSU voice, Senrice Plus $588.96 

32641 7 

- - 
3 "KETI 

6 T-SERV II PLUG-IN Voice, Service Plus 860361 

Voice, Service Plus 
24V DC POWER 
s u PP LY 250MA 6 812087 

DA15S TO W48C (note 2) 6 SOCKET ADAPTER Voice, Service Plus 300439 

CABLE CSU2 RJ48C voice, senrice 
@Ote2) M/SOUD 25' 93025141 

T1 TERMINALS No#TEL M8000/M9000 voice, Service plus $247.80 
SEBLDMPAR , 

881 940 

4 'CNETI !LrmR 



'11KSU 

73331 a 

386308 

395402 

350426 

820141 

330977 

7331 99 

31787 

381213 

'MBNP 

381271 

Note 1 : These items are NOT covered under the terns of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

YEDoR T1 I MERIDIAN 11 PABX su Voice, Service pius $5,280.00 
NORTHER 
N SY1107 1 OPTfoN PACKAGE l 1  AClDC SYSTEM Voice, Service PIUS 
TELECOM 
NORTHER 
N NT8D14BA 4 
TELECOM 
NORTHER 

' Voice, Service PIUS 
TELECOM 
NORTHER 

MESS Voice, Service pius N NT8DO9AK 6 
TELECOM 
NORTHER 
N A0367335 (note 2, l5 llOV-26.nAC Voice, Servlce pius 
TELECOM 
NORTH E R 
N AS701 1 (note 2) 3 PLUS KEYBRD PKG Voice, Service Plus 
TELECOM 
NORTHER 
N NT2KlOWD (note 2) 15 ALERTER) Voice, Service plus 
TELECOM 
NORTH E R 
N NT2K05GA35 (note 2) 33 ASH 535059 Voice, Service Plus 
TELECOM 

N NTZK16CA35 (note 2) 120 TEL cfl 444538 
TELECOM 
MlSC 
VENDOR T1 
NORTHER 
N NT2K22XH35 (note 2, ASH KCI MPANS'oN C/T 472269 Voice, Service PIUS 
TELECOM DUP 

StBLUMPAH 

CARD UNIVERSAL TRK Voice, 
C K  348497 

D'Gr*L ' I N E  
C/T 51 9038 

" NI%DOZEA 2 

LN CRD W 519039 

VT520 TERMINAL 

MOO6 SNGL LN DIG 

NORTH E R M2616 PRFMNC-PLUS voice, 

$0.00 MAINTAINED-BUT- voice, P,us SEBLDMPAR (note 2) 1 

Note 1 : These items are NOT covered under the terns of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

ATTACHMENTS 4 

Attachment: Attachment 

Attachment: Attachment: 

Attachment: Attachment: 



System Agreement 

Customer Name: 
Customer ID: 23000009625 

Prepared By: Patricia Keene 
Printed On: 0711 5/2008 

LONG BEACH, CITY OF 

Proposal Number: 8-3DD1 C9 



System Agreement 

Customer Name: LONG BEACH AIRPORT 
Customer ID: Z3000010687 

Prepared By: Me tissa Williams 
Printed On: 07/09/2008 

Proposal Number: 8-3DCWOV 

THfS AGREEMENT IS MADE BETWEEN ' I  
I 

A Customer (subsequently referred to as "Customer" 

CUSTOMER INFORMATION 

Customer Name LONG BEACH AIRPORT 
customer to 23Qocmo887 
Proposal Number 8-3DCWOV 
Printed On 07/09/2008 
Prices Valid Thru 10/07/2008 
Prepared By Melissa Williams 

BILLING INFORMATION 

Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

contact 
Telephone 
Address 

- 

B I (Verizon Entity) (subsequently referred to as "Verizon") 

PROPOSED BY 

VERIZON Entity VSSl LBSC Repair 
AccounrExecuffve BARBER S T N M  
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 483-2000 
Response for Mjor  Failures 
Customer Help tine 

2 hrs 



Melissa Williams 

2 

System Agreement 

MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

SYSTEM 

1 

Contract Term - 12 month@) 

Maintenance 
Price 

Fgp'AL MFR MFR PART # QUANTITY DESCRIPTION COVERAGE 

'KET1 KENTROX T1 CSU Voice, Service Plus $987.1 2 
MISC SEBLDMPAR 
VENDOR T1 
ADC/KENT 

Proposed Effective Date - 07/09/2008 

I 

Voice, Service Plus 24V DC POWER 
SUPPLY 250MA 77995 6 ROX 

INDUSTRI 
ES, INC. 
ADCIKENT 
ROX 
INDUSTRI 77965 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 
ES, INC. 
ADCMENT 
ROX 

81 2087 

Voice, Senrice Plus T-SERV II 
STANDALONE 6 860360 

77115 3 T-SERV II PLUG-IN Voice, Service Plus 860361 

I CABLE csu2 I Voice, Service plus I 950027 I INDUSTRI I 93050141 I (note2)3 I WSOLID 50' 

2 
ES, INC. 

'UPSGE yLrDoR T1 'OWE* voice, Service PIUS $0.00 SEBLDMPAR , 
PROTECTION 

BEST DISCONTINUED 
UPS850VA 120V INOUT CORD/RCP Voice, Service Plus POWER FE85ODDGA 

TECHNOL BBLZP 498721 

3 

51 9039 

348497 

495757 

57 9038 

OGY INC SPCL 

MlSC SEBLDMPAR 
VENDOR T1 

NORTHER 
N NTBDOSAL 1 
TELECOM 
N 0 RTH ER 
N M8D14BB 2 
TELECOM 
NORTHER 
N NTSFl001 3 
TELECOM 
NORTHER 
N NT8WZEB 9 
TELECOM 

NTI MERIDIAN PBX 

PRICE 

MT. ANALOGUE Mw 
LINE CARD 

CARD UNIVERSAL voice, Service 

OPTION 1 1 C SNGL 
CABNT CfT 587865 

PORTS - 16 PORT Voice, Service Plus $6,568.32 

voice, service PIUS 

TRUNK -C/T 913978 

voice, Senrice 

CARD Voice, Service plus crr561777 



Customer Name: LONG BEACH AIRPORT 
Customer ID: 2300001 0687 

Prepared By: Melissa Williams 
Printed On: 07/09/2008 

Proposal Number: 8-3DCWOV 

495771 

507130 

_I__ n,.... I I .1-.-.-.-1,.,._ 

NORTHER I 
I' 

NORThtn 

TELECOM 

I LLLY 

Voice, Service Plus DCHUDPNSS 
N NTAK93AB (note 2, DAUGHTER BOARD 

IY I arwz  Y 
rsi L ~ O M  

I r n  I 

(note 2) 3 sw lC ENTRPRSE voice, aewicw rius  OPT 
PK NO REPL 

PREPRINTED UoRrHtH 
d AS1 182 (note 'I ' 32 FEATURE KEY CAPS 

I 

4 

TELECOM 
NORTHEA 

TELECOM 
c 

WOO8 STND BUS 361793 N NTZK08GA35 (note 2) 63 Voice, Service Plus ASH cTT 535062 

Voice, Service Plus $0.00 
MISC SEBLDMPAR (note , MAINTAINED-BUT- 
VENDOR T1 NOT-PRICED 
TELTRONI I 

c 
c 
7 

'MBNP 

408146 

M2616 PERF+ W/DSPL Voice, ioRTHER I iFI FCnM I NT2K16XE35 I (note 2) 48 1 ASH cn 535086 

. I 1 Voice, Service Plus I KIT WALL MOUNT 
F/SITE EVENT ' c'-'..-'-- 1 SEBflWMT I (note 2) 3 1 )IV/BF!AN 

1 REXCO 
'ELTRONI 

J i v m w  
) REX CO 

BUFFER SEB C / l  

MODEM 
SEBGTE412 (note 1) 3 535784 w\\14.4 8H 

Note 1 : These items are NOT covered under the tern of your Maintenance Agreement. I Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

4 AlTACHMENTS 

Attachment: Attachment: 

Attachment Attachment: 

Attachment Attachment: 



Melissa Williams 

System Aweement 



Customer Name: LONG BEACH CITY OF ANIMAL 

1 

Customer ID: 2300001 301 4 

THIS AGREEMENT IS MADE BETWEEN 

System Agreement 

B (Verizon Entity) (subsequently referred to as “Verizon”) A I Customer (subsequently referred to as “Customer 

CUSTOMER INFORMATION 

Customer Name 
customer r[l 230000f3014 
Proposal Number 8-3DEDQK 
Printed On 07/09/2008 
Prices Valid Thru 10/07/2008 
Prepared By Melissa Williams 

LONG BEACH Clpl OF ANiMAL 

BILLING INFORMATION 

Billing Contact JOHN DUPLlSSlS 
Telephone (562) 570-71 76 
Address 7700 E SPRING ST 

OFFICE 
LONG BEACH 
CA- 908151619 

EQUIPMENT LOCATION 

Contact JOHN DUPLlSSlS 
Telephone (562) 570-71 76 
Address 7700 SPRING ST 

OFFICE 
LONG BEACH 
CA - 90807 

CONTROL 

CONTROL 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 483-2000 
Response for Major Failures 2hrs 
Customer Help Line 
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-~ ~ ~ 

MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

Contract Term - 12 month(s) Proposed Effective Date - 07/09/2008 

13 I EQUIPMENT AND SERVICES COVERED 
I I .. . . Miunrenance I Price I 

NTI MERIDIAN PBX 
PORTS - 8 PORT Voice, Service Plus $8,188.80 MlSC SEBLDMPAR 

VENDOR T1 PRICF 
1 

NORTHER 
NT8D14BB 

NT8D02GA 

I2 I 

I TELECOM I 
1 I NORTHER I 

I I 587881 1 N I N T S F W  
I TELECOM I 

I I NORTHER ! 

I 
l h  

A0355200 
TELECOM 
NORTHER 

AS1 073 
TFI FC:CIM 

4 

5 

CARD UNIVERSAL --.,. 91 3978 Voice, Service Plus I 
I DIGITAL LINE CARD 16 voice, Service 

PORT I 
I Voice, Senrice Plus TMDl PKG (1.5MB 

DTWRI) 

I (note 2) 1 I CABLE DTI TO VO 6FJ I Voice, Service Plus I 
Voice, SeM'ce Plus I POWERFAIL 

(note 2, TRANSFER UNIT I 
I 1 voice, senrice Pius KIT SDUDCH C/T 

73046821 NTSF6801 I , i i  -----.-. 
VT520 TERMINAL 1330977 AS701 1 Voice, Service Plus (note 2) 2 KCIBRD PKG I 

I I 374780 I N 

36671 0 N 
-T,,,....... 

I 
I IBLE STRAIGHT 
I n5232WM45FT 

NORTHER I 

TELECOM I I 
I 

374785 I: 



_- 

- 

2 

3 

Melissa Williams 

System Aereement 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 

49571 9 N NTAK20AD (note 2, CONm STRATUM D/BOARD voice, Service PIUS 

Voice, Service Plus NTDK22AA (note ') ' PORT FIBER D/B 

495771 N NTSF8022 (note 2, OPT SW PK 'lC NO ENTRPRSE REPL Voice, Service pius 

30FTI1OM SINGLE 495734 N 

5071 17 N NTAGWAA (&2)1 CABLE-AUDIO v-senricepkrs 

507118 N NTAG81 BA (note 2) 1 MAINTENANCE Voice, Service Plus 
TELECOM EXTENDER 

Voice, Service Plus 
NORTHER 

595288 N NTZC57AA (note 2) 1 SOFMIARE 
TELECOM 

Voice, Service Plus 
NORTHER 

73026757 N NTSKO1 BA (note 2) 1 PCMCIA 
TELECOM 
NORTHER 

832635 N QCAD133A (note 2) 1 CABLE MDF 5oFT PRl'Dn 'O To Voice, Service plus 
TELECOM 
NORTHER 

587883 N NTSF8730 (note 2) 2 ThADf D-CHANNELS Voice, Servlce Plus 
TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
MISC SEBLDMPAR MERIDIAN VOICE MAIL Voice, SeMce 

MlSC SEBLDMPAR UPUGELCEL POWER voice, service 
VENDOR T1 PROTECTION 
BEST 
POWER FEl 8KDDEA , 
TECHNOL CDGZP 
OGY INC 
MlSC SEBLDMPAR 
VENDOR T1 
ADC/K€NT 
ROX 
INDUSTRI 77995 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 77965 
ES, INC. 
ADCXENT 
ROX 

ES, INC. 

NORTHER CABLE - 

MMAIL R13 BASE 

OPT1 1C PROG 

ENH MM CARD OPT 4- 
NTZc49AA (note 12 PTS 9 1  0/24/54 HR 587930 N 

OPTI 1C SNGL CAB Servioe 
587865 N NTSF1 lo' (note 2, (AC) C/T 74952 

587867 N NTSF2101 (note 2) 1 g?:: $!,!zgy Voice, Service Plus 

'MVMR8 VENDOR T l  FOR OPTION 11 

$0.00 

DISCONTINUED UPS 
FEl 8KVA 1250W 12OV 
LINECRD/RCP SPCL 

KENTROXTl CSU Voice, Service Plus $117.12 

24V DC POWER 
SUPPLY 250MA 

Voice, Service Plus 498692 

'KETI 

Voice, Service Plus 1 81 2087 

Voice, Service Plus T-SERV I1 
STANDALONE 1 860360 

Voice, Service Plus 

300450 ADCXENT 93015151 (note2) 1 CABLE CSU RJ FEM Voice, Service Plus 

CABLE CSU 15D 
(note2)2 WPIGTAIL 15' 9301 51 01 INDusmi 3004447 



Customer Name: 
Customer ID: 2300001 3014 

Prepared By: Melissa Williams 
Printed On: 07/09/2008 

LONG BEACH CITY OF ANIMAL 

Proposal Number: 8-3DEDQK 

4 

ROX ADAPTOR DAl5S TO 
IN DUSTRI R 
ES, fNC. 
MlSC 
VENDOR T1 
TELTRONI 
cs 
DIV/BRAN 
0 REX CO 
TELTRONI 
(23 
DIV/BRAN 6H 
D REX CO 

'MBNP Volce, Service Plus $0.00 MAINTAINED-BUT- SEBLDMPAR (note 2) I 

Voice, Service Plus KIT WALL MOUNT SEBllWMT (note 2, F/SITE WENT 408146 

BUFFER SEB 

MODEMdt73066603 
sEBGTE425 (note 1 )  1 RX)PTKIN 11 Wn4.4 535784 

Note 1: These items are NOT covered under the terms of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

4 AlTACHMENTS 



System Agreement 

Customer Name: LONG BEACH CITY OF ANIMAL I 
Customer ID: 2300001 301 4 



Proposal Number: 8-3D7JFY 
Melissa Williams 

A 

System Agreement 

~ 

Customer (subsequently referred to as “Customer 

THIS AGREEMENT IS MADE BETWEEN ’ I  
B (Verizon Entity) (subsequently referred to as “Verizon”) 

CUSTOMER INFORMATION 

Customer Name 
Customer ID 23- 
Proposal Number 8-3D7J FY 
Printed On 0711 512008 
Prices Valid Thru 1011 W2008 
Prepared By Melissa Williams 

CITY OF LONG BEACH 

BILLING INFORMATION 

Billing Contact JOHN DUPLISSIS 

Address 333 W OCEAN BLVD ATN:  
Telephone (562) 570-5000 

COLLEEN HUBER OPS 
SUPPORTlRNANCE 12 FLR 
LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Contact JOHN DUPLISSIS 
Telephone (562) 5705000 
Address 333 W. OCEAN BLVD CIVIC 

CENTER PUR ORD #64207 
LONG BEACH 
CA - 90802 

PROPOSED BY 

VERtZON Entny VSSl LBSC Repair 
AccountExecutive B A R E R  STEVEN 
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATfON 

Repair Sewice Telephone (800) 483-2000 
Response for Major Failures 2hrs 
Customer Help Line 



8-3D7JFY 
Melissa Williams 

2 

System Agreement 

MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

Contract Term - 12 rnonlh(s) 

I I VOICE Annual Semi-Annual Quarterly Monthly I 

Proposed Effective Date - 07/09/2008 

$68,037.00 $34,685.52 $1 1,784.1 8 I 1 Year 1 $1 33,405.80 

MATERIAL 
CODE 

'GENLSP 

Price MFR PART # QUANTITY DESCRIPTION COVERAGE MFR 

MlSC SEBLDMPAR . ._. I_A- --L 

SPECIAL GENERIC 
VOICE REDUCED Voice. Service Plus 49.24 

444441 

SYSTEM 

1 

NORTHER 
N A0630280 2 
TELECOM 

KS" 6x16 DR5 Rs s\w 
ENGLISH DOCS Voice, Service  PI^ 

.I--..-. I-- I 

OY t PLY 

3941 08 

3941 59 

lvun ' nen NT7653FA- NORSTAR KSU MlCS voioe, 
N OX32 110V TELECOM 93 

N 
TELECOM 

N 
TELECOM 
NORTHER PHONE M7324 BLK 

M7208 ASH (No Voice, service plus 

NT8620AF- 2, M7310 A.9-I (NO REPL Voice, service PIw 

NT8830AE- 45 35 CiT73007551) 

35 CiT T7316) 

3941 64 

3941 65 

N A04091 84 1 W N D R Y  NO Voice, Senrice Plus 
TELECOM REPLACEMENT 
NORTHER PHONE W324 ASH 
N A04091 86 6 W N D R Y  NO Voice, Service Plus 
TELECOM REPLACEMENT I NT8830AE- I 

394 1 67 I N  fin 
M7208 (T7208 BLK CHAR) c/T 756393 

I TELECOM I I I voice, sewice plus 

309099 

. ___ - - . . . J 
NORTHER NORSTAR 8)(24 KSU 
N A0365885 1 DISCONNECT Voice, Service Pfus 
TELECOM SUPERVISION 

397630 

397633 

51 0641 

NORSTAR STATION Vobe, Service NTBB41FB- (note 193 MODULE GLOBAL TELECOM 

N 
TELECOM 

_. 
Voice, Service Plus 

CARTRIDGE 93 
. m n n - m . ,  ,rn I iwn I M ~ I I  

Po842629 I!! 3x8 DR5.1 FEATURE 
(note 1) 25 CARD 

348302 

TELECOM 

N 
TELECOM 93 

Voice, Service Plus WB20FB- FIBER TRUNK 
(note 2, ' MODULE 110V 



Melissa Williams 



Melissa Williams 

519039 

472293 

NORTHER 
ANALOGUE Mw Voice, Service plus N NTBDOSAL 5 LINE CARD 

TELECOM 

N PO815404 2 INTERFACE CARD, Voice, Service Plus 
TELECOM INST 

NORTHER LINE-SIDE TI  

49568- 

49!j688 DUAL PORT DTUPRl NORTHER 

PACKAGE N As7m 9 
crnw 

N O h i n r n  I I -1-1 m I . , . .  

voice. senrice plus 

I 

_LYVI.. I I I 
n - , r n  I I 

wnu uNi1 348497 I N I NTBDl4BB I 5 I -&-",*.," n, 

I I 
1 I I 

300312 I N I AS1013 I 1  I CONSOLElDlGlTAL ~ I TELECOM I 1 LINECARD 
I NORTHER I I ...-...-. I 

I TELECOM I 
' "E CARD l6 

I run i 

Voice, Service Plus 

voice, Service plus UlW I AL LI I 561777 I N I NTBD02GA 15 I m e - 7  

381280 

NUH I H k i l  I N  TN FCnM 
1 SY1107 

N NT8Dl4A.l 6 CARD -MFD NO Voice, Service Plus 
TELECOM RPLCMT 

OPTION 11 SYSTEM voice, I PACKAGE ACIDC 

NUH t Htn 

TFI FCOM 
CARD cTT E ' 
M TRUNK NT8D15AJ 2 

HFR TAVF nnivc I INIT 
I N  

J 
NORTHER 

TEI CPQM NTSF1002 3 ~~~~~~~~~~ voice, Service PIUS 

Voice, Service PIUS 361281 
, .---_ 

1 Voice, Service Plus N 461644 1 



Proposal Number: 8-3D7JFY 
Melissa Williams 

TELECOM UNIT 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

T E L E C 0 M 
NORTHER FEE TRANSACTION 

CABLE STRAIGHT 374780 N NTlR03DV (note 1) 1 RS232 M/M 

374785 N NTl R03EV (note 1) 1 Rs232 hA/F 45FT 
CABLE STRAIGHT 

Voice, Service Plus ADDRESS BUS 
374807 N NT6P0104 (note 2, JUMPER BOARD I 

I 

S stemA reemen ,+ 

I I 374374 1 N I SERVO019 I [note 1) 1 I MERIDIAN MAIL I 1 I 

L I  Voice, Service Plus I TAPE CARTRIDGE 
1200FT 2.568 

iuwn I nK:n I (note21 4 I I an-nenT I 

m Voice, Service Plus 

)M 

NORTHER 
461762 N SWOOllA (note 2) 2 OPT " Voice, Service PIUS 

461 437 

388823 

388826 

388959 

388815 

388766 

NORTHE 

TELECOM 
P Inn- rn 

lU n u w u o s ~  
TELECOM 
NORTHER 
N NT8D85BP (note 2) 2 PRI/DTI 25FT 
TELECOM 
t '--- .-- 
lU 

1 
1 
I bbbVVI., 

Voice, Service Plus CABLE ENET TO 

TEI FCOM I lylouooD" 

E-- a,-- 

. _. 
JORTHER 
J NTND9lAA 
T F I  F C f M A  

CABLE ASSY PRINTER voice, (note2)l 

Y U ~  I ncn 
J 
rELECOM 
JORTHER 

1 TELECOM 
I NORTHER 

NTND13BC (note2) 1 To CABLE ,op 6FT lop Voice, Service plus 

. IT.. -9 1 - r CABLE CLOCK 

36671 4 
TELECOM IN NORTHER 

388767 

(note 2) 1 CONTR-JUNCT Voice, Service Plus 

I I LrranannT 
NORTHER 

___ - - . . . 
JORTHER 
J NTNDl 1 BA 

ER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

381205 N NTND36AA 

381463 N SWO221B 

381 464 N SW0225B 

CABLE 3PE3PUMSI- Voice, 

CMB CABLE TO ASSEMBLY CMB-A 

RTU/ACD/MESSAGE 

REPL 

RTUIENHANCED CALL Voice, Service 

MERIDIAN 

(note 2, MDU 5FT 

(note 2) 1 

(note 2) 2 PROCESSING NO Voice, Service Plus 

voice, Service plus 

(note 2, CENTER ROUTING 

(note 1) 8 COMMUNICATIONS 

NTND27A8 

SFTWR svc 
CABLE MSDL TO YO (note2)7 6K 

366757 

366758 

. . - . . . . . -. . 

N NTGD71AA (note 2) 1 BRI U-INTERFACE UC Voice, Service Plus 
TELECOM 
NORTHER 
N NT6D73AA (note 2) 2 MlSP - OPT 61W81C Voice, Sewice Plus 
TELECOM 



535220 

I 

voice. senrice Plus NORTHER MINI REMOTE 
PACKAGE AC TELECOM 

54791 1 N NTzBo8AA : (note 2, 

Voice, Service Plus ESAENHANCED NORTHER 
N SWO165A (note 2) 10 
TELECOM 

507130 n 
T,,,",,". , I I I 

NORTHER MODEM KIT 
51 3525 N NTlRSIAA [note 2) 1 C/l73077015 PN Voice, Service Plus 

481067 

TELECOM NTl R91 BA 
NORTHER MER 1 TRUNK 
N NTSDIGBA (note 2) 1 TlPlRlNG CABLE (8 Voice, Service Plus 
TELECOM FT.) 

I 481127 1 I 
NORTHER 
I 
'CICSOM 

I .-I 

NT5Dl 2 DUAL-PORT 
(note DTVPRI CARD INST 

I 1 472240 I n 

477524 

I LLLL 

VT520 MONITOR AND voice, N0RThk.n 
N A0383526 (note 2) 1 KCIBOARD 
TELECOM 

I NUHIHtH 
- 1  
'El CPAM 

I 472338 
' - '  I 

NTCKBOAB (note 2) 1 CABLE MSDL 18FT DUAL PRI To voice, Service plus 

OPT 81C REQUIRED Voice, 
IURTHER 

I 2c IcrnM F,oPT 81c SW0013A (note 2) 4 

- 

472240 

I LLL"", 

Voice, Service Plw RTU/ MULTIPLE NORTHEn 

TELECOM 
472357 N swo230A (note 2, QUEUE ASSIGNMENT 

, 

TLLL",, 
NORTHER 
N NTCKBOAB (note 2) 3 CABLE MSDL To voice, Service plus 
TELECOM 

' 
i 

472223 

472239 

UH I HtH 

ELECOM 
I NTCKBOAA (note 2) 5 voice, Service PIUS CABLE DUAL PRI To 

MSDL 6FT 

Voice, Service Plus 
NORThrn 
N MBK51AA (note 2) 4 DOWNLOADABLE 
TELECOM 
NORTHER 
N NTCKBOAA (note 2) 6 CABLE MSDL 6FT DUAL ''I '0 Voice, Service PIUS 
TELECOM 

DCH DIB 

I 

472239 N 
T 
NORTHER 

TELECOM 

T1 LINK CABLE KIT (32 
FOOT) 

Voice, service plus 49571 4 N N77R87BA (note 2) 4 

49571 9 N 
TLLLVVI 

I . .--- .- I I I I 

Voice, Service Plus I Nun'ntR I NTAG81AA I (note 2) 1 I CABLE -AUDIO N 5071 17 



0711 5/2008 

TELECOM I I 
5071 18 N NTAG81BA (note 2) 1 MAINTENANCE Voice, Service Plus 

495866 N SW0015A (note 2) 1 SNMP OPEN ALARMS Voice, Service Plus 

TELECOM EXTENDER 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

T E L E C 0 M 
NORTHER RTU ENHANCED CALL 

TELECOM MANAGEMENT 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 100 OHM 

TELECOM RESISTOR 
NOWHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 

Voice, Service Plus RTU PUBLIC ISDN 
366655 N SW0053A (note 2, lo ACCESS NO REPL 

Voice, Service Plus 

366712 N NTND26AC (note 2, INTERFACE 35m voice, Service plus 

366663 N SW0051A (note 2) 10 NO REPL 

366664 N SW0052A (note 2) 10 N,.,,,,KING NO REPL Voice, Service Plus 

366662 N SWOO5OA (note 2) 10 REPL RTUMTWKING No Voce, Service PIUS 

366651 N SW0223A (note 2) 7 

366652 N SWO224A (note 2) 7 CENTER Voice., Service Plus 

366654 N wo226A 2, RTU CALL CENTER voice, Service PIUS 

366655 N SWO227A (note 2) 7 FOR ,,,R 

366650 N 

CABLE DCHI 
NTND26AA (note 2, la INTERFACE FOR MSDL 36671 0 N 

CABLE MSDL 

RTU ISDN NTWKING 

RTU PRIVATE ISDN 

-- 
RTU ENHANCED ACD voice, 

N m O R K I N G  

RTU HOLD IN QUEUE voice, 

RTU ENHANCED ACD 

Prus 

swo222A (note 2, OVERFLOW 

366579 N A0378866 (note 2) 3 TERMINATING Voice, Service Plus 

361288 N NT8D64CB (note 2) 2 K,.,. EARTHQUAKE BRACE Voice, Service PIUS 

361289 N NT8D64CC (note 2) 4 KTT EARTHQUAKE BRACE Voice, service PIUS 

361282 N NT8D16AB (note 2) 4 DETECTOR EXTENDED voice, service PIUS 

342903 N A0376839 (note 2) 2 DEC 420 TERMINAL Voice, Service Plus 

331 01 9 N A0351 509 (note 2) 3 GENDER 25F-25F CHANGER voice, service Plus 

MOD coL 

MOD coL 

366655 

36671 0 

366712 

366663 

366664 

366662 

ICLCbUIVI I I 
Ll-n-tlll-" I 

I I I 

. 

Voice, Service Plus CABLE DCHI NORTnm I 
N 
TELECOM NTND26AA (note 2, la INTERFACE FOR MSDL 
L ,A n-ru c n 

IY  I IYYLUnw YELECOM I 

. -----... 
rlnn--n 
I Y  

I 
I 

-rEi crnu I ~"vu"rlLM 

. -- 
p n c  

366651 I 

366652 I 
TELECOM MANAGEMENT 
NORTHER 

TELECOM 
YnnIuPn 

1 ---- 
NORTtirrr 

366654 N wo226A 2, RTU CALL CENTER 
N m O R K I N G  

366655 P 

RTU ENHANCED ACD swo222A (note 2, OVERFLOW 366650 N 
TELECOM 
NORTHER 100 OHM 

TELECOM RESISTOR 

TELECOM I 
b 

361289 b 

366579 N A0378866 (note 2) 3 TERMINATING 

361288 h I Y  I OYUrCYP 

p i n c w u c m  

1 ----.,... I 

F'̂ -"'" I 

361282 h 
1 
NnR 

I I I 
1 

-, - - - - -_ 

voice, Service PIUS 

Voice, Service Plus 

I 



Melissa Williams 

System 
333994 

330964 

324584 

32458.4 

324583 

30031 9 

300323 

300331 

300332 

300334 

300360 

301 480 

301611 

302767 

302769 

304945 

304959 

304967 

304908 

304921 

Aceement 
' O m A R E  NENVoRK Voice, Service PIUS 

NORTHER 
N SW7008 (note 2, ' MESSAGE SERVICE 
TELECOM 

Voice, Service Plus NORTHER KIT SDI/DCH C/T 
N AS1 073 (note 2, 73046821 NTSF6801 
TELECOM 

N A0355200 (note 2) 1 TRANSFER POWER FAIL UNrr Voice, Service Plus 
NORTHER 

TELECOM 

VOiCe.seruicePtUS 
NORTHER 

r n E C O M  
NORTHER 
N A0354954 (note 1) 2 RECTIFIER 100 AMP 
TELECOM 

NORTHER TOP CAP CABLE 
N PO699851 (note EGRESS PANEL 
TELECOM 
NORTHER 
N SW0005A (note 2) 10 RTU/DN EXPANSION Voice, Service Plus 
TELECOM 

Voice. Service Plus 
TELECOM 

Voice, Service Plus 
NORTHER 

TELECOM 

BLANK FACEPLATE voice, Service plus 
NORTH E R 
N NT7W5AA (note 2) 12 21N PE 
TELECOM 
NORTHER 
N NT8D49AA (rote 2) 15 ~ d ~ i ~ - b w ~ l ~  
TELECOM 

NORTHER CABLE PRVDTI CLOCK voice, N W8D79AC (note 2) 4 C.RLLR 4FT 
TELECOM 

NORTHER CABLE SUPERLOOP voice, Service N NT8D88AD (note 2) 2 TO 
TELECOM 

CABLE FT lo voice, Service PIUS 
NORTHER 
N NT8D73AL (note 2) 3 MULT,ROW 
TELECOM 

Voice, Service Plus 
NORTHER 

TELECOM ~ 

NORTHER 
N NT8D79AD (note 2) 4 CTRuR 
TELECOM 

NORTHER CABLE XSDl TO VO N NT8D84AA (note 2) 3 PANEL , 81N 
TELECOM 

MET To voice, Sewice PIUS 
NORTHER 
N NT8D91AC (note 2) 10 - 
TELECOM 

CABLE sys 'ON NORTHER 
N NT8D46AP (note 2) 1 UNK 2 5 ~  
TELECOM 

N 

POWER FAIL 
N AO355200 . ( m 2 ) 3  W M R U N m  

NORTH E R CABLE 48FF SDI- 
N NT8D95AW (note 2) 1 DTQDCE M-M 

CABLE 16FT SDI- N NT8D95AJ (note 2) 6 DT,=,mE M-M 

wJclule EM1 Ewmsion voice, &Nice plus 

CABLE 34FT SDI- N NT8D95AT (note 2) 1 DT-E M-M 

CABLE PRVDTI CLOCK Voice, Service 

voice, service PIUS 

NT8063AA (note 2) 7 CABLE KIT OVERHEAD voice, service PIUS 



System Agreement 
1 I I TELECOM 1 I I I I I 

I 

302920 

I I I I I I I I I 
I 

Voice, Service Plus NORTHER CABLE SDI 

TELECOM 
NORTHER 

N NT8D96AB (nab 2) 1 MULTipORT 2 m  

302943 

300305 

300307 

820141 

828250 

828250 

032479 

832479 

832479 

832479 

832635 

744285 

7891 79 

595305 

595383 

6031 82 

5951 67 

581 249 

N SW0028A (note 2) 2 RTU/FAST TDS Voice, Service Plus 
TELECOM 
NORTHER 
N NT8D93AW (note 2) 11 CABLE TO DTE 48fl Voice, Service pius 
T E L E C 0 M 
NORTHER ~ ’ 

N NT8D79AF (note 2) 4 CLOCKCTRLLR 10FT Voice, Service Plus 
TELECOM 
NORTHER 
N A0367335 (note 2) 128 WALL 10V-26.NAC Voice, Service plus 
TELECOM 
NORTHER 
N DY4311009 (note 2) 35 PORT I-NET TEL NA Voice, Service Plus 
TELECOM 
NORTHER 
N DY4311009 (note 2) 90 PORT I-NET TEt NA Voice, Service Plus 
TELECOM 
NORTHER 

TELECOM 
NORTHER 
N 599SL1-1 (note 1) 1 
TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 
N QCAD133A (note 2) 1 MDF 5oFT PRmT1 I’O To Voice, service PIUS 
TELECOM 
NORTHER 
N NTEXOOBA (note 2) 135 TELEPHONE No REPL Voice, Service Plus 
TELECOM 
NORTHER 
N QPC414C (note 2) 11 CARD ENHANCED Voice, service PIUS 
TELECOM 
NORTHER MOD EC MM RLS 
N NTZD68BA (note 2) 1 9.58/10/11/12TO 13 Voice, Service Plus 
TELECOM UPG 
NORTHER 
N SWOOOOL 
TELECOM 
NORTHER 
N PO912861 (note 1) 1 
TELECOM 
NORTHER 68060E 160MB CALL 
N NTSW3PB (note 2) 2 PROCESSORCiTNT4N Voice, Service Plus 
TELECOM 64AA 
NORTHER MAT 6 STATION 
N NTzco2AA 1 ADMINISTRATION Voice, Service Plus 
TELECOM MODU NOREPL 

CABLE PMiDTI 

MODULE SWITCH 3 

MODULE SWITCH 3 

KEYCODE REh4AKE 
(note PRERB LARGE SYS 

KEYCODE REMAKE 
PRER3 LARGE SYS 

KEYCODE REMAKE 
(note PRER3 LARGE SYS 

KEYCODE REMAKE 
(note PRER3 LARGE SYS 

N 599SL1-1 

N 599SL1-1 

N 599SL 1-1 

12004 ETHERNET 

MERIDIAN 1 SYSTEM 
(note 2, S O M A R E :  REL 25 

IODUK REF GUIDE 



561 764 

I I 549149 I N I NTZB06AB I (note2) 1 

NORTHER 
N NT5D61AB (note 2) 2 
TELECOM 
NORTHER 

7331 99 

TELECOM 
NORTH E R 
N NT2KlOWD (note 2) 4 
TELECOM 
NORTHER POWER SUPPLY 

BOARDCABLEMFG 
DISC 
RTU/IN-HOUSE SW 
CONVER FEE MFG Voice, Service Plus 

I I 381213 I N I NTZK16CA35 j (note 2) 48 

733273 

r n E c 0 M  ' 
NORTHER 
N SERVO031 (note 2) 1 
TELECOM 
NORTHER 

1 I 388738 I N I A0408927 1 (note 2) 8 

733289 

TELECOM 
NORTHER 
N SW0221C (note 2) 1 

I 1 444505 I N I A0671007 I (note 2) 9 

RTU'ACD/MESSAGE 
PROCESSING 

MTE REL 9.3 SFWR 
(SINGLE USER)MD 7- 

Melissa Williams 

voice, Service PIUS 

Voice, Service Plus 

I I I TELECOh 

736481 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

NTZKo8AA35 
XH35 (note 2) 515 328657 N 

TELECOM 
NORTHER 
N NTJHOSAB (note 2) 3 
TELECOM 
NOWHER 

~ 

I 1338893 I N  I Nr6GOOAE35 1 [note 2) 2 

383807 

TELECOM 
NORTHER 

361 522 N V006 (note 1) 1 

NORTHER 
N MPR0500 (note 1) 1 
TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
361 787 

398637 

~ 

IODU/C PACK I Voice, Service Plus I I 

TELECOM 

N 
TELECOM 
NORTHER 

NT2K08GH3 (note 2) 
5 

MINI LOCAL PKG (OPT Voice, service 
21-81) I 

M2008 STND 
BUSINESS C/T 516650 
ASH 
KEY EXPANSION 
MODULE CBL C/l 
587728 

Voice, S e d  PIUS 

Voice, Service Plus 

1 Voice, Senrice plus RTU/BASIC RATE 
INTERFACE I 

M2616 PRFMNC-PLUS Voice, 
TEL C/T 444538 I 

I I 

PROMO.NANP 599 SL- 
1 RL 19Y FRM RL 18- 

I CABLE RS232-V.35 C/T Voice, Service plus 587835 1 

M2006 BASIC SNGL W 
C\T 361 787 Voice, service 

M2008 BASIC STND Voice, plus 
BUS CTT361793 I 

I I I 

I M2250 ArrENDANT Voice, Service PIUS CONS C/T 395372 I 
MM FEATURE OPER 
VIDEO Wr 507236 

1 I I .. I 



System Agreement 
I I TELECOM I I I 1 I 

366644 

366649 

366657 

566231 

733304 

8201 15 

832654 

889202 

91 061 3 

91 0633 

91 0642 

910643 

91 0646 

4 

539075 

NORTHER RTU NETWORK MESS 

TELECOM 
NORTHER RTU ACD/MESSAGE 
N SW0221A (note 1) 4 PROCESSING C\T 
TELECOM 381 463 

NORTHER RTU S F W R  M l  RLS 
SWoomD (note l4 18 BASE C\T 381458 N 

TELECOM 
NORTHER I M2616CT CORDLESS 
N NT2K36AA35 (note 2) 3 ASH NO Voice, Service Plus 
TELECOM REPLACEMENT 

CCR REL 38 SW/DOC NORTHER 
(note ' PK C/T 507222 N SW7413 

TELECOM 
NORTHER TEL C/T 381213 M2616 
N NTZK16BA35 (note 2) 529 W/DISP PRFRMNC- Voice, Service Plus 
TELECOM 

NORTHER TERMINATING PLUG Voice, Service N QPF36A (note 2, 24 C/T 587985 
TELECOM 

NORTHER M2216 BASIC ACD-1 N 
TELECOM 
NORTHER PROMO.APP IN- 
N MPR1411 (note 1) 1 HOUSE 
TELECOM CONVERSIONS-MAT 
NORTHER 

TELECOM 

PROMO.APP STA. NORTHER 

TELECOM 

NORTHER PROMO.APP END N 
TELECOM 
NORTHER 
N MPR1414 (note 1) 1 ,,,,,, APP 
TELECOM 
MfSC SEBLDMPAR 
VENDOR T1 
ADTRAN- I .  1202052L1 2 TSU lOOE Voice, Servtce Plus 

N SW0059A (note l )  lo SERV Cn381&9 

PLUS xc35 

NTZK22AA35 (note 2) 30 TEL ASH cm 057 Voice, Service Plus XK35 

PROMO.APP 
N MPR1422 (note l )  CCWlNWCO RES 

N MPR1409 (note '1 ARMIN. MODULE 

MPR1410 (note USER COM. SVCS. 

PROMO.APP OPT81C 

ADTRAN CSU Voice, Service Plus $359.28 

533477 

533484 

'VPSGE 

365293 

5 

AL 

DUAL NX56/64 V.35 

PLUG-I 
DUAL NX56/64 PLUG- 

UPS/GELCEL POWER Voice, Setvice PIUS $1,166.52 

ADTRAN - 4200142L1# (note 1) 2 MODULE W~CABLES 

ADTRAN - 4200159L1 (note 1) 2 ON W,CABLES AL 
MlSC SEBLDMPAR , 
VENDOR T1 PROTECTION 

GNBINC 90A27 8 ~~~m~$v~!~:p Voice, Service pius 

AL HS 

---- 
91 2376 

875179 

t5ka 1 UPS 700VA 2HlOMlN 
POWER FWOODDEA , 
TECHNOL BB2V 
f f i Y  INC 
BEST 

12OVIN/O 5-15P 4-5- 
15R 

Voice, Service Plus 

FOOODDEA 1 DISCONTINUED voice, Service Plus 



Melissa Williams 

6 

7 

System APreement 
POWER BBFZP UPS500W 130M 5-15P 
TECHNOL (4)5-15R 12OV WO 
OGY INC 
BEST 
POWER 493584 TECHNOL BAT-0053 (note 1) 1 12V 31AH SLD NO 

OGY INC 
MlSC SEBLDMPAR ANC/AUX DIGITAL 
VENDOR T1 ANNOUNCERS 

INTERAU DMU-ZRDB 1 A, INC. 

DISCONTINUED BAlT 

MANT AGM RCKMT 

Voice, Service Plus $0 00 
DISC 2007 
ANNWNCER2MSG ”*,*- 
ZLlNE 64SEC DC 
W/REMOTE 
DISC 2007 

2LINE 64SEC AC 
W/REMOTE 

325792 

2MSG Voice, Service PIUS lNTERAL1 DMUQRAB 1 A, INC. 

PLANTRO Y TRAINING CORD 

KER SWTCH 
PLANTRO 

(note C K  335564/335561 KER 
PIANTRO 

(note l2 C/T 335-5561 KER 
PLANTRO HEADSET MIRAGE 

KER 336563l335561 

INTERALI 32M ANNOUNCER 
A, INC. (note ’) MEMORY ADDL 32SEC 

MlSC SEBLDMPAR 
VENDOR T1 
ADC/KENT 
ROX 
IN DUSTR I 
ES, INC. 
ADC/KENT 
ROX 
INDUSlRl 77965 
ES, INC. 
ADWENT 
ROX 
INDUSTRi 77965 
ES, INC. 
ADCMENT 
ROX 
INDUSTRI 
ES, INC. 
ADCYKEKT 
ROX 
INDUSTRI 
ES, INC. 
ADCMENT 
ROX 
INDUSTRI 771 l5 
ES, INC. 

835349 

377380 NICSIWAL 2701 403 (note 1) 1 W/INLINEMUTE 

HEADSET SUPRA MON 335583 NICSMIAL H51-MlO 

HEADSET SUPRA 81 335584 NICSMIAL H61-MI0 

329224 NlCSMlAL H41-MlO (note 1) 6 MOD C/T 

DISC 2007 
325797 

SMUDMUMMU 

KENTROXT1 CSU Voice, Service Plus $4,299.36 “KET1 

77030 1 SHELF csu uL2 Low voice, Service plus 300432 

Voice, Service Plus T-SERV I I  
STANDALONE 70 860360 

Voice, Service Plus T-SERV I1 
STANDALONE 1 860360 

771 15 23 T-SERV II PLUG-IN Voice, Service Plus 860361 

77115 1 T-SEW II PLUG-IN Voice, Service Plus 860361 

3 T-SEW II PLUG-IN Voice, Service Plus 860361 



ADCIKENT 
ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 

INDUSTRI 

77115 860361 

77020 

2 T-SERV II PLUG-IN Voice, Service Plus 

3 SHELF T-SMART Voice, Service Plus 

INC. 
f _- 
. ,>/KENT 
ROX 
INWSTRI 
ES, INC. 
ADWKENT 
ROX 
INDUSTRI 
ES. INC. 
ADC/KENT 
ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 

77095 885063 

77995 812087 

77995 812087 

77830 300437 

BRACKET ADAPTOR voice. p,os 
DUALCSU 6 

Voice, Service Plus 24V DC POWER 
SUPPLY 250MA 1 

Voice, Service Plus 24V DC POWER 
SUPPLY 250MA 2 

RJ48H Voice, Service pius (note 2, TO RJ48C 

300438 

300450 

31 4460 

950027 

950027 

950027 

950027 

950027 

950027 

ES, INC. 
ADCKENT 
ROX 
INDUSTRI 
ES, INC. 
ADCKENT 
ROX 
INDUSTRI 93015151 
ES, INC. 
ADCKENT 
ROX CABLE 25 PA1 R 
INDUSTRI 93002061 WFEWLE 2 
ES, INC. 
AD C/KENT 
ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 93050141 (note 2, ' WSOLID 50' 
ES, INC. 
ADCIKENT 
ROX 
INDUSTRI 
ES, INC. 
ADCIKENT 
ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 
ES. INC. 
A M E N T  
ROX 93050141 
INDUSTRI 

77840 (note 2, W/LATCHPOST CNV RJ48*A15s KT Voice, Service PIUS 

CABLECSU RJ FEM 

R 
(note 2) 1 ADAPTOR DA15S TO Voice, Sem'ce Plus 

Voice, Service Plus 

CABLE csu* RJ48c Voice, Service plus (note2)1 WSOLID 50' 93050141 

CABLE csu2 RJ48C 
Voice, service plus 

93050141 ("Ote2I4 WSOLID csu2 50' R148c voice, Sewice pius 

CABLE CSUP RJ48C Voice, Service pills (note 2, ' WSOLID 50' 93050141 

CABLE CSU2 RJ48C Voice, Service 
930501 41 (note 2, WSOLlD 50' 

CABLE R148c voice, Service PIUS (note2)3 WSOLID 50' 



.... 

System Agreement 
ES, INC. 

ADCIKENT 
ROX 
INDUSTRI 
ES, INC. 
ADCKENT 
ROX CABLE CSU 15D 

ES, INC. 
ADCIKENT 
ROX 
INDUSTRI 
ES, INC. 
ADCMENT 
ROX 
INDUSTRI 
ES, INC. 
AOCMENT 
ROX 
INDUSTRI 
ES, INC. 

MlSC SEBLDMPAR 

CABLE Voice, Service PIUS (note MlSOLlD 5 0  93050141 950027 

Voice, Service Plus 885828 INDUSTRI 93025101 (note *) l2 M/PIGTAIL 25' 

CABL~-- Voice, Service PIUS WSOLlD 25' 93025141 881 940 

CABLE CSU RJ 93025151 (note 2) 18 FEmS ADPTR 25' Voice, Service Plus 885746 

Voice, Service Plus CABLE 25PAIR 
(note l2 MAWPIGTAIL 25' 9302507 1 81 6260 

BOGEN PAGING 
SPEAKER - 12 MOS 
WARRANTY 
S86T725PG8W 
W/KNOB VOLUME Voice, Service Plus 
CONTROL 
35W AMP WIALC 8 

EXCITER ClRC 

Voice, Service Plus 'BSPKR VENDOR T1 

317691 

8 

S86T725PG8 23 
WVK 

TPU35B (note 2) 2 APHW AURAL Voice, Service Plus 

ACCESS voice, Service plus 

401 777 

863476 TAM6 

"3SC01 VENDOR T1 I PT 

913985 N NTAG86CD 1 MIRAN OPTION LARGE Voice, Service Plus 

(note MODULE 
MlSC SEBLDMPAR NORTEL SUCCESSION voice, Service 

NORTHER 

TELECOM 

MlSC SEBtDMPAR 
VENDOR T l  

ONEAC PC240A- 

TlON DISCONTINUED 6/2008 

9 

POWER 
PROTECTlON/CONDITl Voice, Service Plus 
ONER 
PWR COND 240VA 

10 

880825 CORPORA s2sw 1 WALL 5-15P (2)5-15R Voice, Service Plw 

880826 CORPORA s4sw 1 FLOOR 5-15P (4)5-15R Voice, Service Plus 

Voice, Setvice Plus 882399 CORPORA s,sw 

"2SYMo1 VENDOR T1 

73003288 N NTHF63AC 1 

FWR COND 360VA ONmC p m A -  

TION DISCONTINUED 6/2008 

ONEAC PCO75A- 
TlON DISCONTINUED WOO8 
MlSC SEBLDMPAR 

PWR COND 75VA 
WALL 5-1 5P (1)5-15R 

NORTEL SYMPOSIUM Voice, Servlce Plus 

Voice, Service  PI^ UP PKG ENG 

PWR 5- voice, Service PIUS 15P TO IEC 

HW PERIPH 10 BASE-T 

~ ~~ 

11 
~ 

NORTHER 3.0 To 4.2 sw 
TELECOM 
NORTHER 

TELECOM 

N 

(note 2, ' 543785 N A064581 1 

533440 voice, Service NTRH9017 (note2)l HUB 

Melissa Williams 

$897.00 

$700.56 

$0.00 

$4,m.00 
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12 

13 

14 

System Agreement 
TELECOM 

NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORMER 

TELECOM 
MlSC SEBLDMPAR 
VENDOR T l  

Tone 8620U 20 BUTTON 

er 
MlSC 
VENDOR T l  
TELTRONI 
cs 
DIVBRAN 
D REX CO 

TELTRoNl SEBIRS4204 cs 

10 BASE T 
601 765 N NTRH9069 (note '1 TMNCEIVER MAU 

585157 N NTRH9011 (note 2) 1 MONITOR 141N Voice, Service Plus 

593972 N NTZCOBAF (note 2) 1 FLAT FEE UPGRADE Voice, Service Plus 

595275 N NTZCOlAF 1 MAT 6 END USER Voice, Service Plus 

'TONE 

MAT 5/6 TO MAT 6.X 

TONE COMMANDER Voice, Service Plus $0.00 

Voice, Service Plus 73108629 Command 1010303601 2 ISDN PHONE U 

'MBNP Voice, Service Plus $0.00 MAINTAINED-BUT- SEBLDMPAR (note 2) 1 NOT-PRICED 

Voice, Service Plus KIT WALL MOUNT 
SEB1lWNIT (note 2, F/SlTE EVENT 4081 46 

BUFFER SEBll F/NTI 
4lPOUT 2048K Voice, Service Plus 348292 DIVBRAN 814M010114 (note 2, ' 14.4KBpSCfl SEB-NP. 

D REX CO ololol 40101 

'MBNP voice, service Plus $0.00 MAINTAINEDBUT- (note 2) 1 NOT-PRICED MlSC 
VENDOR T1 

TELECOM 35 

NTOCOSEL- 
35 

HANDSET Voice, Service plus 

535056 N (note2) 2o ASH HANDSET Voice, Service plus 

NTOCOgEL- 
535056 N (note2) l2 ASH 

TELECOM 
NORTHER 

1 NT2K28AD35 I (notel)60 I DISPLAYOPTIONASH I I I N  I 535095 I TELECOM 
NORTHER 
N 
TFI Frrmrn 

M2006 SGL LINE DIG voice, Service NT9K05AA35 (note 2) 21 TEL ASH 543807 

543810 

I LLhVVI. 

..fin-.-, .-r 

lV IY I vnuon-w 
TELECOM 
NORTHER 

54381 6 
I LLL""," 

543822 

I 
t~un I nct3 . ,.r-vl\n L 1 ,-. ' .I M2008 STD Bus TEL voice, Service plus (note2)22 BASIC ASH 

- N 
TCI ct-nrq 

N 
NUK I HLA 

TFI FCnM 

M2008 STANDARD NT9K08AC35 (note 2) 5 Bus TEL D,S ASH Volce, Service Plus 

NT9K16AA35 (note 1) 35 BASIC ASH M2616 PERF-PLUS TEL 

543825 N 
TELECOM 

N I T C I K r A L l  

NT9K16AC- M2616 PERF-FLUS TEL Voice, 
35 (note lo W/DISPLAY ASH 

(note l5 WlDlSPLAY ASH 
NTSK16AC- M2616 PERF-PLUS TEL voice, Service 
35 

I 543825 I NORTHER ] NT9Kl6AG (note 2) 377 I M2616 PERF-PLUS TEL Voice, S e m b  Plus 



Melissa Williams 

I N  135 I 

543828 

TELECOM 
NORTHER 
N NT9K18AC35 (note 21 1 1 1 TELECOM I I '  

I f NORTHER I 

339100 

543828 
TELECOM 

481 063 
TELECOM 

361186 AS1 082 (note 1) 95 

N NT9D08AA (note 2) 1 
TELECOM 
NORTHER 

1 I TELECOM I I '  
I NORTHER I 

820136 

TELECOM 
NORTHER 
N NT2K40WA (note 11 5 

1331005 1 N I NTAKllO4 I (note 2) 3 

15 

TELECOM 
MlSC 
VENDOR TI 
NORTHER 

SEBLDMPAR (note 2) 1 'MBNP 

I I TELECOM 1 I '  
I NORTHER I 

I 587728 1 N I NT2K03BA I (note 1) 16 

I 738146 I N I NTZC82AA (note 2) 85 
ICOM I I TELL--.. 

I I NORTHEF 
7381 46 

VFNl 'MBNP 

W/DISPLAY ASH 

M221 GACD 
TELEPHONE ASH 

M2216ACD 
TELEPHONE ASH 

22 KEY EXPANSION 
MODULE - ASH 

MERIDIAN MODULAR 
TELEPHONE USER 

DSS-9000 DIRECT 
STATION SELECT UNIT 

CABLE 
PFTU/CONSOLE PWR 

EXTERNAL ALERTER 
INTERFACE 

K E Y  EXPANSION 
MODULE CABLE 

MAINTAINED-BUT- 
NOT-PRICED 

INTERNET TEL SNV 
PARAMETER LG SYS 

INTERNET TEL SNV 
PARAMETER LG SYS 

MAINTAINED-BUT- 
NOT-PRICED 

KEY EXPANSION MOD 
ASH CTT 472269 

I Voice, Senrice Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Note 1 : These items are NOT covered under the terns of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

4 1  AUACHMENTS 

Attachment: 

Attachment: 

Attachment: 

Attachment: 
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Attachment: 

Melissa Williams 

Attachment: 
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B 

System Ameement 

(Verizon Entity) (subsequently referred to as Verizon”) 

THIS AGREEMENT IS MADE BETWEEN 
I 

A I Customer (subsequently referred to as “Customer“ 

CUSTOMER INFORMATION 

Customer Name LONG BEACH CITY 
Customer ID t3000012558 
Proposal Number 8-3KTV9T 
Printed On 0711 51200a 
Prices Valid Thru 
Prepared By Karen Zacher 

1 011 312008 

BILLING INFORMATION 

Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Contact 
Telephone 
Address 

PROPOSED BY 

VERIZON Entity V5SILBSCRepair 
AcunintExecUHve BARBER STEVEN 
Telephone 
Maifing Address 1909 N US HiGHWAY 301 SUITE 130 

TAMPA 
FL - 3361 92676 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 483-2000 
Response for Major Failures 
Customer Help Line 

2 hrs 



0711 92008 

~ 

2 

System Agreement 
_ _ _ _ _ _ _ ~  

MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

3 EQUIPMENT AND SERVICES COVERED 

Contract Term - 12 rnonth(s) 

f 

Proposed Effective Date - 07/03/2008 

MFR PART # QUANTITY DESCRIPTION COVERAGE MATERIAL MFR 
CODE 

*KET1 KENTROX T1 CSU Maintenance Contract 

24V DC POWER 
SUPPLY 250MA 

MlSC SEBLDMPAR 
VENWR T1 
ADCKENT 
ROX 
INDUSTRf 77995 
ES, INC. 
ADCMENT 
ROX 
INDUSTRI 77965 
ES, INC. 
MlSC 
VENDOR T1 'NMAA 

NORTHER OPT.11C COMPACT 
541619 N NTKS2002 (note 1) 9 INTEROFC. PKG.- 

TELECOM ADL8 TN 

NORTHER MINI IPE 24 PORT 

TELECOM 

NORTHER MINI IPE 16 PORT 

TELECOM 

NORTHER MINI IPE 1.5MB DTVPRI 
NTMW38AA (note ') PACKAGE NO REPL TELECOM 

NORTHER 0PT.llC COMPACT 
MKS0035 (note TEL. SET PKG.-ASH TELECOM 

NORTHER OPT.11 C COMPACT 

TELECOM PACKAGE 

NORTHER OPT.11C COMPACT 

TELECOM 
CUSTOM 
CABLE 
ASSEMBLI 202 
ES INC 
MlSC 
VENDOR T1 

Maintenance Contract 3 81 2087 

Maintenance Contract T-SERV II 
3 STANDALONE 860360 

NOT-MAINTAI N ED-AT- SEBLDMPAR (note1)l ALL 

NTMW05AA (note DIGITAL LINE CARD 541 627 N 

541 628 N NTMWo6AA (note '1 ANALOG LINE CARD 

541 636 N 

541650 N 

541 653 N NTKSlOOl (note 1) 3 OFC. COMM. 

NTKS1002 (note INTEROFFFICE PKG. 

53836-025- (note 1) 3 OPTN tI F9D-F25D 

SEBLOMPAR (note 2) 1 

541664 N 

CABLE SEBII TO NT 

25- 
391 449 

Maintenance Contract MAINTAINEPBUT- 'MBNP 

I 1 

Maintenance 
Price 

$351.36 

$0.00 

$0.00 

SYSTEM 

1 

2 

3 



0711 92008 

System 

543825 

361 186 

4 *MBNP 

408146 

535784 

5 'NMAA 

459501 

6 *NMAA 

49872 1 

7 'NMAA 

391707 

'llKSU 

*llCPoR 

'MVMR8 

8 

Areement 
NTSK16AC- (note 2) M2616 PERF-PLUS TEL Maintenance Contract 35 WlDlSPLAY ASH N 

TELECOM 

NORTHER MERIDIAN MODULAR N AS 1 082 
TELECOM 
MlSC 
VENDOR T1 
TELTRONI 
cs 
DIV/B RAN 
DRMCO 
TELTRONI 
cs 
DIV/BRAN 6H 
D REX CO 

VENDOR T1 ALL 

NORTHER PREPRINTED N AS1 182 
TELECOM 

SEBLDMPAR (note 1) 1 ALL MfSC 
VENDOR T1 
BEST DISCONTINUED 
POWER FE85ODDGA (note 1) UPS850VA 120V 
TECHNOL BBLZP IN/OUT L CORD/RCP 
OGY INC SPCL 

SEBLDMPAR (note 1)  1 ALL MlSC 
VENDOR T I  
CUSTOM 

52153-025- (note 1) 3 25FT CABLE 
ASSEMBLI 238 
ES INC 
MlSC SEBLDMPAR 
VENDOR T1 
MlSC SBLDMPAR MERIDIAN 1 OPTION switch and phones, OH 
VENDOR 11 11 COMPACT PORTS 
MlSC SEBLDMPAR MERIDIAN VOICE MAIL Switch and Phones, OH 
VENDOR T1 FOR OPTION 1 f 

(note TELEPHONE USER 

Maintenance Contract $0.00 MAINTAINED-BUT- SEBLDMPAR (note 2) 1 NOT-PRICED 

Maintenance Contract KIT WALL MOUNT 
SEBllWMT (note 2, F/SKE EVENT 

BUFFER SEB 

MODEWt73066603 
SEBGTE425 (note 1) 3 F\\OPTION 11 WI14.4 

$0.00 MlSC SEBLDMPAR (note 1) NOT-MAINTAINED-AT- 

(note ') 39 FEATURE KEY CAPS 

$0.00 NOT-MAINTAINED-AT- 

$0.00 NOT-MAINTAINED-AT- 

CABLE F15PRJ45 T1 

MERIDIAN 11 PABX SU Switch and Phones, OH $5,219.40 

Note 1: These items are NOT covered under the terms of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

4 AlTACHMENTS 
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Attachment: 

Karen Zacher 

Attachment: 



Proposal Number: 
Karen Zacher 

System Agreement 



System Ameement 

A 

THIS AGREEMENT 1s MADE B W E E N  4 
Customer (subsequently referred to as "Customer" 

CUSTOMER INFORMATION 

Customer Name 
Customer ID 2xloooto923 
Proposal Number 8-3DEDQE 
Printed On 0717 5/2008 
Prices Valid Thru l o l l  3/2008 
Prepared By Melissa Williams 

LONG BEACH UTY OF-EMERGEN 

BILLING IN FORMATION 

Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Contact 
Telephone 
Address 

~ 

B (Verizon Entity) (subsequently referred to as Verlzon") 

PROPOSED BY 

VERlZONEntity VSLBSCRepair 
Account Executive BARBER STEVEN 
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 483-2000 
Response for Major Failures 
Customer Help h e  

2 hrs 



LONG BEACH CITY OF-EMERGEN 
2300001 0923 

Melissa Williams 

2 MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

1 
3 

Contract Term - f2 month@) 

SYSTEM 

t 

Proposed Effective Date - 07/1512008 

EQUIPMENT AND SERVICES COVERED I 



' 2  

Melissa Williams 

SW7 1 OOH Inote2) 3 

system Agreement 
I TELECOM 

MMAIL CARD OPT R12 
SNV NO 

49571 9 

543874 

T1 

TELECOM 

'MVMR6 VENDOR 

VENDOR 
ADClKENT 

(I FOR OPTION 11 

1 ES, INC. 
I ADCMENT 

I INDUSTRI RoX 81 2087 

POWER 
TECHNOL 498692 I 
OGY INC 

VENDOR 
NORTHER 

TELECOM 
NORTHER 

STRATUM 3 CLOCK NTAKPOAD 1 (not@2)3 1 CONTR D/BOARD 

I '  I REPLACEMENT 
SEBLDMPAR I I MERIDIAN VOICE MAIL 

I 3  

77965 f-SERV II 
STANDALONE 

77995 24V DC POWER 
SUPPLY 250MA 

I 

SEBLDMPAR UPWGELCEL POWER 
T1 PROTECTION 

I I 

FE1.8KDDEA 
CDGZP , DISCONTINUED UPS 

FE1.8KVA 125OW 12OV 
LINECRD/RCP SPCL 

MAINTAINED-BUT- 

NTQK16AG M2616 PERF-PLUS TEL 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice. service PIUS 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

$70272 

$742.08 

$0.00 

I MERIDIAN MODULAR 
AS1082 TELEPHONE USER 

Note 1; These items are NOT covered under the te rm of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Malntenance Agreement, but do not directly affect the price. 
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System Agreement 



Svstem Ameement 

B 

Proposal Number: 8-3DEDQA 
Melissa Williams 

~~~~ ~ 

(Verizon Entity) (subsequently referred to as Verizon") 

THIS AGREEMENT IS MADE BETWEEN ' I  
A Customer (subsequently referred to as "Customer" 

CUSTOMER INFORMATION 

Customer Name 
Customer ID Z30000t2092 
Proposal Number 8-SDEDQA 

Prices Valid Thru 1 W I  3/2008 
Prepared By Melissa Williams 

LONG BEACH CITY - FLEET 

Printed On 0711 5/200a 

BILLING INFORMATION 

Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

PAYABLE 6TH FLR 
LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Sontact 
Telephone 
4dd ress 

ACCTS 

PROPOSED BY 

VERlZON Entity Vss1 LBSC Repair 
Account Executive BARBER STEVEN 
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATION 

Repair Sew'ke Telephone (800) 483-2000 
Response for Major Failures 
Customer Help Line 

24 hrs 



System Agreement 

2 MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

Contract Term - 12 month(s) Proposed Effective Date - 07/15/2008 

MFR PART # QUANTITY DESCRIPTION MATERIAL MFR SYSTEM CODE 

1 
NTI MERIDIAN PBX 
PORTS - 8 PORT 
PRlCF 

MlSC SEBLDMPAR , 
VENDOR T1 

[ PORTS-3&4 7&8 OR I Voice, Service Plus 1 

Malntenance 
Price COVERAGE 

Voice, Service Plus $10,886.40 

Voice, Service Plus I NVH I Hkn POWER FAIL 
TRANSFER UNIT 1 324584 I N I A0355200 1 (note2)3 1 

_I .",, I 

348497 

587933 

KlI auuucin 1330964 I N  I AS1073 I (note213 I .-, 

. ...-- 
CARD UNIVERSAL NORTHER 

TELECOM 

2 FULL SERVICE NORTHER 
N NTZCSIAA 2 OR 9&10 Voice, Service Plus 
TELECOM 
NORTHER 2 FULL SERVICE 

N NT8D14BB 2 TRUNK -C/T 913978 'Ius 

Voice, Service Plus W I  

I I '  1 1 .3~400~ I IY I SF6801 I TELECOM I 
I NORTHER I 

I TELECOM I 
Voice, Service Plus MlNAL 

1 1 rLua nci dRD PKQ 



2 

NORTHER 
587883 N NTSF8730 (note 2) 9 TMDl D-CHANNELS 

5 

Voice, Service Plus 

Melissa Williams 

587930 

495771 

495783 

T E L E C 0 M 
NORTHER 
N 
TELECOM 
NORTHER 
N NTSFB022 (note 2) 3 OPT sw pK 1" NO ENTRPRSE REpL Voice, Service PIUS 

TELECOM 

OPT 11C 100 ADD TNS voice, -pius 
NORTHER 
N NTSF8103 (note 2) 3 EmRPRsE 
TELECOM 
NORTHER MMAlL CARD OPT R12 

ENH MM CARD OPT 4- 
NTZC49AA bote 12 PTS 5/10/24/54 HR 

561818 

587865 

587867 

"KET1 

81 2087 

860360 

498692 

*MBNP 

543874 1 N -  I SW~IOOH I (note213 I SNJ NO I Voice, Service PIUS I 
TELECOM REPLACEMENT 
NORTHER 

TELECOM 
NORTHER 
N NTSF1101 (note 2) 3 OPT' cfl ' SNGL 745952 CAB Voice, Service plus 
TELECOM 
NORTHER 
N NTSF2101 (note 2) 3 ~ ? ~ ~ ~ ~ ! ~ ~ ~  Voice, Service Plus 
TELECOM 
MlSC SEBLDMPAR KENTROX T1 CSU Voice, Senrice Plus 
VENDOR T I  
ADC/KENT 

Voice, Service Plus ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 
ES, INC. 
MlSC SEBLDMPAR UPS/GELCEL POWER Voice, Servioe 
VENDOR T1 PROTECTION 

BEST DISCONTINUED UPS 
FE1.8KVA 1250W 12OV POWER FEl.8KDDEA 

LINECRD/RCP SPCL TECHNOL CDGZP 
OGY INC 
MlSC 
VENDOR T1 
TELTRONI 

W E  RLS 9 SOFTWARE 
N NTJHOgAA (note l )  (SINGLE USER) 

$1,054.08 

24V DC POWER 
77995 9 SUPPLY 250MA 

T-SERV I I  Voice, Service Plus 77965 9 STANDALONE 

$0.00 

Voice, Service Plus 

(note 2) 1 MAINTAINED-BUT- NOT-PRICED Voice, service PIUS $0.00 

53578rl 

'MBNP 

581570 

I 1 voice, service Plus KIT W A U  MOUNT 
408146 1 1 S E B ~ ~ M T  I (note213 I FlSlTE EVENT 

D REXCO 
TELTRONI 
cs 
DIVBRAN 6H 
D REX CO 
MlSC 
VENDOR T I  
NORTHER 
N NTDK84AA (note 2) 3 30Fr/10M 
TELECOM 

BUFFER SEB 

MODEMc/t73066603 
SEffiTE425 (note 1) 3 n\oPnoN 11 w m . 4  

SEBLDMPAR (note 2) 1 $0.00 MAINTAfNED-BUT- voice, Shce 

DUAL PORT FIBRE D/B voice, Service 



Note 1 : These items are NOT covered under the terms of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

4 ATTACHMENTS 

Attachment Attachment 

Attachment: Attachment: 

Attachment: Attachment: 



Melissa Williams 

System Ameement 



23000009078 

B 

System Agreement 

(Verizon Entity) (subsequently referred to as Yer izon~ 

~ ~~ 7 THIS AGREEMENT IS MADE BETWEEN 

A I Customer (subsequently referred to as "Customel" 

CUSTOMER INFORMATION 

Customer Name 
Customer ID 23oOc#9078 
Proposal Number 8-SEDJRU 
Printed On 0711 5/2008 
Prices Valid Thru 10113/2008 
Prepared By Melissa Williams 

LONG BEACH ClTY OF 

BI LLlN G IN FORMATION 

Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

LONG BEACH 
CA - 90802 

EQUIPMENT LOCATtON 

Contact 
Telephone 
Address 

PROPOSED BY 

VERtzoNEntity VSSdLBSCRepair 
h u n t  Executive BARBER STEVEN 
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 483-2000 
Response for Major Failures 
Customer Help Line 

2 hrs 



System Arrreemen 

2 MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

Contractrerm - t2 m d ( s )  

13 I EQUIPMENT AND SERVICES COVERED 1 

Proposed Effective Date - 07/15/2008 

MATERIAL MFR SYSTEM CODE 

1 MISC 
*sL1p16 VENDOR 

30031 2 N 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
h'--- .-- 

561777 N 

Maintenance 
Price 

$30,398.40 

MFR PART # QUANTITY DESCRIPTION COVERAGE 

T1 16 PORT PRICE 

AS1 01 3 3 CONSOLEIDIGITAL Voice, Service Plus 

SEBLDMPAR NTI SL1 PBX PORTS - Voice, Service 

KIT M2250 

LINE CARD 

PORT 
'INE CARD l6 voice, Service Plus NT8D02GA 6 

323870 

350426 

361280 

51 8038 

300305 

300306 

TFI FCOM 

h 
R 
1LLL""I.I 
NORTHER 

TELECOM 1 I I RPLCMT 
' 

1 
h 
T U  
N-' 
N 

N 
N 
TL-uuwi 

I TFI FCnM I I' o"yJnvv 

I 

I Voice, Service Plus I CABLE 16- SDI- 1 NT8D95AJ I (note2)6 1 DTOOCE M-M ~ c i  c n n h a  
1 300332 

I I I I I 
I UNIVERSAL TRUNK 

I N-.... ~ 1 NF8D14AJ 1 5  CARD -MFD NO Voice, Service Plus 

832479 

733276 

-----... 
IORTHER 
I 
'EI c m u  

WALL TRANSFORMER Voice, Service plw 
110V-26.NAC 

IURTHtH 1 

NT8009AK 9 ~ ~ . G ~ ~ ~ 3 ~  Voice, Service PIUS 

KEYCODE REMAKE 
PRER3 LARGE SYS 

IORTHER 
I 599SL1-1 (note l2 
FI ECOM 
IORTHER (note 2) 3 RTUMETWORKING Voice, Service Plus swoo50B 1 

IORTHER 
I 

ECOM 
IUI-IWER 

DIGITAL UNE CARD 
C/T 561 777 Servioe NT8DOZEB 3 

(note 2, ' CABLE 48FT QSDfPB 
10 TO DTE Voice, Service plus -----... 

IORTHER 
r NT8D93AJ (note 2) 9 
ti  r t - n i a  

SWOOO5A (note 2) 24 I TFI IORTHER FEf-lM 

CABLE 16FT QSDI-PB 
M-M 

RTU/DN EXPANSION Voice, Service Plus 



i I I TELECOM I I I I 
733289 

7891 79 

5352 17 

444579 

461764 

472361 

481140 

366662 

366663 

366664 

366665 

366710 

366714 

374374 

381238 

381 459 

388959 

38881 8 

361 282 

RTU'ACD'MESSAGE voice, Service PIUS 
NORTHER 
N SWO221C (note 2)  3 PROCESSING 
TELECOM 

E"*NCED ''TWO'' Voice, Service PIUS 
NORTHER 
N QPC414C (note 2) 9 CARD ASSY 
TELECOM 
NORTHER 
N SW0053B (note 2) 3 PUBLIC ISDN ACCESS Voice, Service PIUS 
TUECOM 
NORTHER 
N NT9D1 BAA (note 2) 6 CAST 
TELECOM 
NORTHER RTUIISDN N SW0051B (note 2) 3 NmORKING 
TELECOM 
NORTH E R RTWADMINPLUS 

SW7M)9D (note ENABLE OPTION N 
TELECOM 
NORTHER 
N SW0052D (note 2) 3 
TELECOM 
NORTHER 
N SWOO5OA (note 2) 18 
TELECOM 
NORTHER 
N SW0051A (note 2) 18 NO REPL 
TELECOM 

'TU PRIVATE ISDN NORTHER 
N sW0052A (note ') l8 NTWKlNG NO REPL 
TELECOM 
NORTHER RTU PUBLIC ISDN 
N sw0053A (note *) ACCESS NO REPL 
TELECOM 
NORTHER CABLE DCHI 
N NTND26AA (note 21 INTERFACE FOR MSDL 
TELECOM 
NORTHER 
N NTNDnAB (note2) 12 6FT 
TELECOM 
NORTHER FEE TRANSACTION 
N SERVO019 (note 1) 3 MERIDIAN MAIL 
TELECOM SFTWR SVC 

NORTHER SUPERLOOP 

TELECOM 
NORTHER RTU/NETWORK 
N sW0059B bote 2, MESSAGE SERVICES 
TELECOM 

CABLE ASSY PRINTER voice, NORTHER 
N NTNDSIAA (note 2) 3 
TELECOM 

CABLE 'WTI- voice, Service PIUS 
NORTHER 
N NT8DBSBD (note 2) 3 ENET M-M 
TELECOM 

N NT8DlGAB (note 2) 6 DETECTOR 
TELECOM 

SIDE TRIM ASSY./DIE voice, 

Voice, Service Plus 

Voice, Service Plus 

RTU'PRIVATE lSDN Voice, Service PIUS 

RTUPJTWKING NO Voice, Service Plus 

RTU lSDN NTWKING Voice, Service plus 

Voice, Service PI- 

Voice, Sewice Plus 

Voice, Service Plus 

CABLE MSDL TO VO Service 

Voice, Service Plus 

Voice, Service Plus 

N NT8mBA (note 2, NETWORK CARD 

NORTHER EXTENDED DIAL TONE Voice, Service plus 



System Agreement 
EARTHQUAKE BRACE NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER CABLE WO PANEL TO 

TELECOM 
NORTHER 

361288 N NT8D64CB (note 2, KIT 3 MOD COL 

XNET CABLE 304971 N NTBD91AJ (note 2) 3 FT 

304973 N NT8D92AB (note 2) 3 XPEC 201N 

CABLE INTER- 304977 N NT8D98AS (note 2) 3 ~ N- sFf 
rnm 

MFAl5O MOD POWER 
336539 N AS1200D (note ASMESINGLE SHELF 

NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER RTUMM EXPANDED 

TELECOM 374370 
NORTHER 

TELECOM 
NORTHER 

TELECOM 

NORTHER RWMERIDIAN MAIL 

TELECOM 

NORTHER GUIDE MMAIL USER 

TELECOM 

N 

somARE NmoRK 
(note 2, MESSAGE SERVICE 333994 N SW7008 

304958 N NT8D83AD (note 2) 3 CABLE DTI TO UO 6FT 

XNET TO XPEC CABLE 304967 M NTBDSlAC (note 2) 3 FT 

304921 N NT8D63AA (note 2) 6 TRAY CABLE OVERHEAD 

300334 N NT7W5AA (note 2) 6 21N BLANK PE F A C E P L A ~ ~  

Module EM1 Expansion 
300360 N NT8DmAA (note 2) 6 wulst&&du]e 

CABLE SUPERLOOP 301611 N NT8D88AD (note 2) 3 To vo 6FT 

302943 N SW0028A (note 2) 3 RTUlFAST TDS 

301480 N NT8D79AC (note 2) 3 CTRLLR 4m 

300971 N sw7003 (note 1) 3 STORAGE W - C R  

CABLE PR1~TI CLOCK 

'MAIL 
303827 N SW7010 (note 2, SFMlR C/T 543865 

328651 N 
M2006 BASIC SNGL LN NTZK06AA35 (note 2) 615 c\T 381787 

XH35 

332238 N S W 7 O ~ C  (note l )  SM) WEJ-~~ 374367 

335650 N Po715983 (note 1) 21 RELEASE 7 4 0  REPL 

QPC471G (note 2) 3 CLOCK cR 37454, CON~OLLER 359153 

Voice, Service pius 

voice, Service PIUS 

Voice, 

, vdC% seNk8 P&JS 

voice, Sewice pius 

Volce. Service Plus 

voice, pius 

voice, Service pius 

voice, Service plus 

voice, .&rvlce plus 

voice, SeMce 

Voice, Service Plus 

Voce, Service plus 

Voice, senrice PIUS 

voice, 

Voice, Service PIUS 



TELECOM 

NORTHER 
366644 N SWOO59A 

TELECOM [ I '  
1 NORTHER 1 

(note 1 I 18 

I I 366649 I N 1 SW0221A 1 (note 1) 3 

RTU NETWORK MESS 
SERV C K  381459 

RTU ACD/MESSAGE 
PROCESSING C\T 
381463 

RTU SFTWR M1 RLS 
18 BASE C\T 381458 

PROMO.NANP 599 SL- 
1 RL 19Y FRM RL 18- 
19x 

PROMO.SELECT 
REPORTER APP. 

PROMO.SELECT 
REPORTER PC 
SOFMlARE 

' 

366657 

I TELECOM I I '  
I I NORTHER I 

TELECOM 
NORTHER 
N SWOOOOD (note 1 18 

I I 491365 1 N I MPR0869 1 (note 1) 3 

383807 

491 364 

N MPR0500 (note 1) 3 
. TELECOM 

NORTHER 
N MPR0866 [note 1) 3 

507210 

I 1300302 I N I W699724 I (note 2) 6 

TELECOM 
NORTHER 
N SW7066 (note 21 3 

8201 15 

I I ES, INC. I I 
I ADC/KENT I 

NORTHER 
N 
TELECOM 
NORTHER 

NfZK16BA35 (note 2) 210 xc35 

TEL C/T 381213 M2616 
WlDlSP PRFRMNC- Voice, Service Plus 

2 

I I / ES, INC. I I J 

TELECOM 
NORTHER 

91 0597 N MPR0867 (note 1) 3 
TELECOM 
MISC SEBLDMPAR 12 

'MVMR8 VENDOR T1 
MlSC SEBLDMPAR , 
VENDOR T1 'KETl 

ADClKENT 

MERIDIAN VOICE MAIL 
FOR OPTION 11 

I MM REPORTER 2.0 CTT Voice, 
518998/519001 

Voice, Senrice 

BRACKET 
DUAL CSU 

I MODULE SIDE COVER- Voice, Service 
CTT 345897 

voice, Service PIUS 

PROMO.SELECT 
MMP40 CREDIT 

ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 

860360 

885828 

12 77965 

93025101 (note 2) 6 

KENTROX TI csu 1 voice. Service PIUS I $I,XQ.M I 

ES, INC. 
ADCKENT 
ROX 
INDUSTRI 930251 1 I 885829 

I I , I 

(note 2) 6 

ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 

93025141 881940 

I7891 300439 

T-SERV I1 
STANDALONE 

(note 2) 3 

(note 2) 3 

Voice, SeMke Plus 

CABLE csu2 RJ48c 
MSOLID 25' 

I I 

I I 1 

I I  Volce. Service pius 

Voice, Service Plus I CABLE CSU 15D 
WPIGTAIL 25' 

I I 

I I 1 
CABLE CSU 15D 
FplGTAIL 25' 1 Voice. Service Plus 

D A I S  TO R148C Voice, Service Plus 



Melissa Williams 

System 
3 

365279 

306205 

308981 

777300 

4 

304584 

5 'MBNP 

885876 

81 6382 

6 'MBNP 

408146 

348291 

7 'MBNP 

361271 

Aceement 
UPWGELCEL POWER voice, $3,12552 MlSC SEBLDMPAR 

VENDOR T1 PROTECTION 

BAn 'Ip Voice, Service plus GNBINC 90A07 72 265AHR 12V CELL 
DYNASTY 
DIVISION 
OFC&D GC10V100 3 
TECHNOL 
OGlES 

BEST DISCONTINUED CABT 

TECHNOL X 29.5iCAP 4 
OGY INC 
DYNASTY 
DIVISION 
OFC&D GC12V100 9 
TECHNOL 
OGIES 
MlSC SEBLDMPAR , NORTEL M800O/M9000 Voice, Service 
VENDOR T1 TERMINALS 

AASTRA PO780135 5 SINGLE FOOTSTAND KN ASH voice, Service plus 
TELECOM 

BATTERY GEL CELL Voice, Service 
1 ov 

CAB0642 , 3  BAlT W 12.25 X 74.75 Voice, S m  Am 

c~585841 Voice, Service pius 12V 100.0 AHC 

$247.80 - 

VOlce, service Plus $0.00 MlSC SEBLDMPAR 2) MAINTAINED-BUT- 
VENDOR T l  NOT-PRICED 

FM BACKGROUND 
FMR (note 2) 3 MUSiC/MUSIC-ON- Voice, Service Plus 

HOLD TUNER 
SUP PWR PGNG 

PRS624DA (note 1) 3 24VDc 4A OBSOLETE 
JAN 2007 

Voice, Service Plus $0.00 

Voice, Service Plus 

MAINTAINED-BUT- (note 2) 1 NOT-PRICED MISC 
VENDOR T1 
TELTRONI 
cs 
DtV/BRAN 
DREXCO 

TELTRoNl SEBIRS4102 UPORT 1024K cs 
D REX CO 
MISC 
VENDOR T i  
NORTHER NT2K2WH35 KEY EXPANSION MOD voke, 
N DUP (note 2, '' ASH C/T 472269 
TELECOM 

KIT WALL MOUNT 
SmlWMT Imte 2, F/SITE N E W  

BUFFER SEW F/Nll 

414M010'14 (note '1 14.4KBPSCfl SEB-NP- 
40101 
MAINTAINED-BUT- 

DIV/BRAN 010101 

Voice, Service Plus $0.00 (note 2) 1 NOT-PRICED 

Note 1 : These items are NOT covered under the terms of your Maintenance Agreement 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 
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Melissa Williams 

A 

System Aereement 

Customer (subsequently referred to as "CUStOmef 

1 THIS AGREEMENT IS MADE BETWEEN 

BILLING INFORMATION 

Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

SANFORD TAYLOR 
LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Contact 
Telephone 
Address 

A l l N :  

B 1 (Verizon Entity) (subsequently referred to as Verlzon") 

PROPOSED BY 

VEREONEntity VSSSLBSCRepair 
Account Executive BARBER STEVEN 
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 483-2000 
Response for Major Failures 
Customer Help Line 

2 hrs 



Svstem Ameement 

MFR PART # QUANTITY DESCRIPTION COVERAGE MATERIAL MFR SYSTEM CODE 

1 ‘K-1 KENTROX T l  CSU Voice, Service Plus MiSC SEBLDMPAR 
VENDOR T1 
ADClKENT 
ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 
ES, INC. 
ADWKENT 
ROX 
INDUSTRI 

ADCKENT 
ROX 
INDUSTRI 

Voice, Service plus DUAL CSU 77095 3 885063 

Voice, SeM’ce Plus T-SERV II 
77965 3 STANDALONE 860360 

Voice, Service Plus CABLE CSU RJ 
(note *) FEM/DS ADPTR 25’ 930251 51 885746 

- ES, INC. 

Voice, Service Plus CABLE CSU 15D 
930251 0 1 (note 2, WPIGTAIL 25’ 885828 

I 2 1  MAINTENANCE COVERAGE AND PAYMENT OPTIONS I 

Maintenance 
Price 

$343.44 

I Please Select a Coverage Option by checking the appropriate box and circle the desired Billing option: I 

2 

3 

Quarterly Monthly I I I VOICE Annual Semi-Annual 

ES, INC. I 

MlSC SEBLDMPAR , 
‘“3SC01 VENDOR 71 I PT 

NORTHER MIRAN OPTION 913984 N NTAGWBD 1 
TELEXOM 
MlSC SEBLDMPAR , 

“PSYMEX VENDOR T1 EXPRESS 

NORTHER SECC RELEASE 3 
745851 N NTHF24AC 1 BASE SYSTEM 

TELECOM 
NORTHER 

TELECOM 
NORTHER sw 
TELECOM OPT. 214,215,218 

NORTEL SUCCESSfON Voice, Service $591.12 

Voice, Service Plus MEDfUM 

NORTEL SYMPOSIUM voice, $7,800.00 

Voice, Service Plus 

568927 N NTHF36AA 1 ~ o $ N g ; ~ ~ G E *  voice, Smlce Plus 

602994 N NTZC70BA (note 2) 1 FEAT.PKG(CCS100) Voice, Service Plus 

736369 N NT1 R59AA (note 2) 1 Nm Voice, Service Plus NORTHER SYMPOSIIUM CCS- 

TELECOM 
NORTHER sw 

I Year1 $1 8,632.1 6 $9,502.44 $4,844.34 $1,645.85 I 

736813 

Proposed Effecthe Date - 0711 5mx)8 

N NlZC7ODA (note 2) 1 FEAT.PKG(BASE)OPT. Voice, Service Plw 
TELECOM 42,43,50,51,114,?55 

I 3  I EQUIPMENT AND SERVICES COVERED I 



8-3DD1 CK 

4 

System Aere 

I tLtCiUM 

NO"" M'm'M9000 Voice, Service PIUS 

'"LE KEY Wp Voice, Service PIUS 
FOOTSTAND ASH 
NTI MERIDIAN PBX 

MlSC SEBLDMPAR 
VENDOR TI TERMINALS 

TELECOM AAsTRA PO780135 7 304584 

I I 

5 

374362 

323870 

350426 

361 280 

395402 

300301 

300305 

300306 

913916 

595305 

598051 

733273 

MlSC SE3LDMPAR PORTS - 8 PORT Voice, Service Plus 
VENDOR T1 PRICE 

NORTHER MERfDlAN MAIL VP8 Voice, 
PCBA N NTGP08AA 2 

TELECOM 
NORTHER DIGITAL LN CRD CIT voice, 
N NT8D02AB 11 
TELECOM 
NORTHER 
N NT8D09AK 2 
TELECOM 
NORTHER 
N NT8D14AJ 2 
TELECOM RPLCMT 
NORTHER 
N NT8D02EA 1 C/T 519038 
TELECOM 
NORTHER 
N NTBDSIAE (note 2) 3 - FT 
TELECOM 
NORTHER CABLE 48FT QSDIPB Voice, Service 
N NT8D93AW (note 2) 6 To 
TELECOM 
NORTHER 

TELECOM 
NORTHER ISDN 
N SO000161 (note 2) 3 SUPPLEMENTARY Voice, Service Plus 
TELECOM FEATURES PKG 161 
NORTHER MOD EC MM RLS 

Voice, Service Plus N NTZD68BA (note 2) 3 9.58/10/11/12 TO 13 
T E L E C 0 M UP0 

NU<T GENERATION Volce, Service PIUS 
NORTHER 
N 
TELECOM 
NORTHER RTU/IN-HOUSE SW 

Voice, Service Plus N SERVO031 (note 2) 6 COWER FEE MFG 

395402 

ANALOG MESS WAIT 
LN CRD CIT519039 

UNIVERSAL TRUNK 
CARD -MFD NO 

DlGlTAL UNE CARD 

voice, Semce PIUS 

Voice, Service Plus 

voice, Service PIUS 

'NET '0 WE' CABLE Voice, Service PIUS 

CABLE ''IT QSDI-PB voice, sewice PIUS N NT8D93AJ (note 2) 3 10 M-M 

NT1FE9AA (note ') CONNECTIVITY 

733276 

TELECOM DISC 
NORTHER 
N SWOO5OB (note 2) 3 RTU/NETWORKING Voice, Service Plus 

828250 

832479 

7891 79 

TELECOM 
NORTHER 
N OY4311009 (note 2) 30 I-NET TEL NA Voice, Senrice Plus 
TELECOM 
NORTHER 
N 599SL1-1 
TELECOM 
NORTHER 
N QPm14C (note 2) 6 CARD ASSY 
TELECOM 

MODULE SWITCH 3 

KEYCODE R E W E  
(note l5 PRER3 LARGE SYS 

ENHANCED NETWORK voioe, plus 

$0.00 

$9,897.60 



Melissa Williams 

System Agreement 

I I N--’-- ’ I I I 

304921 

I 
System Agreement 

r NORMER 

TELECOM 

NORTHER CABLE INTER- 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

301480 N NT8D79AC (note 2) 6 CTRLLR 4FT 
T E L E C 0 M 
NORTHER 

302943 N SW0028A (note 2) 3 RTUlFAST TDS 
TELECOM 

NORTHER CDROM MEDIA 53521 1 N SERVO080 (note 1) 3 REQUEST 
TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 

NORTHER RTU/ISDN 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 

NORTHER RTU/NElWORK 
SW0059B (note 2, MESSAGE SERVICES TELECOM 

NORTHER CABLE lOFT PBENET 

TELECOM 
NORTHER FEE TRANSACTION 

TELECOM S F W R  SVC 

(note LANGUAGE N 

304921 N NT8D63AA (note 2) 6 CABLE TRAY KIT OVERHEAD 

304925 N NT8D73AD (note 2) 3 6FT 

304945 N NT8D79AD (note 2) 6 CTRLLR CABLE PRwDTl 

CABLE PFU/DTI 
NT8D79AF (m2)6 CLOCKC7RttRlOFT 

300323 N SW0005A (note 2) 15 RTU/DN EXPANSION 

300332 N NT8D95A.l (note 2) 6 DTmCE M-M 

300307 N 

CABLE 16FT SDI- 

Module EM1 Expansion 
300360 N NT8D49AA (note 2, Wule-to-Module 

CABLE PRI/DTI CLOCK 

68060E CPU 
589886 N NT5W3FB (note 2, 128MBCmT4Nam 

SIDE TRIM ASSYJDIE 444579 N NT9Dl8AA (note2)6 CAST 

461764 N SW0051 B (note 2) 3 

RTUlADMlNPLUS 
472361 N SW7009D (note 2, ENABLE OpnON 

481 140 N sWO052D (note 2) 3 RTU’PRIVATE lSDN 

388959 N NTND91AA (note 2) 3 CABLE 

381 459 N 

388820 N NTBD85BF (note2)9 M-M 

374374 N SERVO019 (note 1) 6 MERIDIAN MAIL 

374368 sW7023 

Volce, Service plus 

Voice, Service Plus 

Voice, Service plus 

V W s e M c a p l u s .  

Voice, Sewice Plus 

Voice, Service Plus 

Voice, 

voice, Service 

Voice, Service Plus 

Voice, Sewice Plus 

Voice, 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service pius 

voice, Service pius 

Voice, SeM’ce Plus 

voice, 

voice, service PIUS 

NORTHER 

TELECOM 
304925 N NT8D73AD (note 2) 3 

. . - - _. . __ 
Voice, Service Plus CABLE INTER- 

6FT 

Null I H t H  
300307 N NT8D79AF (m2)6 

TELECOM 
NnRTHFR 

VWsenricaplus. CABLE PFU/DTI 
CLOCKC7RttRlOFT 



Proposal Number: 
Melissa Williams 

366644 

365649 

System Apreement 
I I TELECOM I I I I 

N SW0059A (note 1) 12 SERV (37-381459 
TELECOM 
NORTHER RTU ACDMESSAGE 
N SW0221A (note 1) 3 PROCESSING C\T 
TELECOM 381463 

I I I . .  

NOtc i nrn: 

TELECOM 
NORTHER 

(note 2, 'OWARE voice, Sewice plus 333994 N sw7ooa MESSAGE SERVICE 

Voice, Service Plus 
I I TELECOM I I 1 

I I 
I XH35 328657 

TELECOM I 

NORTHER I 

I TELECOM I voice, Service PIUS 

I K---.-- ' 



Melissa Williams 

6 

System Agreement 
NORTHER RTU SFTWR M1 RLS 

SwomD (note l2 18 BASE CAT 381458 TELECOM 
NORTHER 

TELECOM 

NORTHER RTU/MM EXP SW LVL 

TELECOM 

M2616 PRFMNCPUlS v- senrioe ptus NORTHER 

TELECOM 

~ 2 ~ ' ~  TEL ASH voice, Service plus 
NORTHER 

381219 N NTZK22CA35 (note 2) 2 c/T 481057 
TELECOM 

PROMO. S ELECT NORTHER 

(note REPORTER APP. TELECOM 
NORTHER PROMOSELECT 

TELECOM SOFTWARE 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER TEL C/T 381213 M2616 

TELECOM 
NORTHER 

TELECOM 
MISC SEBLDMPAR MERIDIAN VOICE MAIL Ssnn.ce 

MlSC 
VENDOR T1 
TELTRONI 
cs 
DIVBRAN 
D REX CO 

TELTRoNl SEBIRS4102 cs 
DIVBRAN 

366657 N 

RTU/MM BASE SW RLS 374367 N SW7000D (note 1) I c/T 395433 

374370 N SW7051 (note 1) ' 1-2 cfl395444 

381213 N "(t6cA35 (-315 mmamg 

491 364 N MPR0866 

491365 N MPR0869 (note 1) 1 REPORTER PC 

MM 2.0 Voice, Service PIUS 

MMAIL NmoRKING Voice, SeMce plus 303827 N sw7010 (note 2, S m R  C/T 543865 

8201 15 N MZK'6BA35 (note 2) 71 W ~ S P  PRFRMNC- Voice, Service Plus 

(note 2, ' 518999/519006 507211 N SW7067 

PLUS 

PROMO.SELECT 

xc35 

91 0597 N MPR0867 (note 1) 1 M M p a  CREDIT 

*MVMR8 VENDOR T1 FOR OPTION 11 

'MBNP $0.00 MAINTAINED-BUT- voice, (note 2) 1 NOT-PRICED 

Voice, Service Plus KIT WALL MOUNT 
sEBilwMT (note 2, F/SITE EVENT 4081 46 

BUFFER SEBll WNTI 
NPORT 1024K 

414M010114 (note ') 14.4KBPSm Sm-NP- 348291 

, D REXCO , ololol , 40101 

Note 1: These items are NOT covered under the terns of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

I 

1 4 1  AITACHMENTS I 



2 

Customer Name: 
Customer ID: 23000009465 

Prepared By: Mefissa Williams 

LONG BEACH CITY OF 

Proposal Number: 8-3DD1 CK 

Attachment: Attachment: 

Attachment: Attachment: 

Attachment: Attachment 



23000009465 

System Agreement 



Melissa Williams 

B 

System Agreement 

(Verizon Entity) (subsequently rekrred to as "Verizon") 

___ __ 

THIS AGREEMENT IS MADE BETWEEN 

A Customer (subsequently referred to as *Customer" 

CUSTOMER INFORMATION 

Customer Name 
Customer ID z3amowM 
Proposal Number 83DD1 CI 
Printed On 0711 92008 
Prices Valid Thru 1011 312008 
Prepared By Melissa Williams 

LONG BEACH CITY OF 

BILLING INFORMATION 

Billing Contact 
Telephone 
Address ATTN: MARIO VALENTE 

OCEAN BLVD 
LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Contact 
Telephone 
Address 

333 w 

PROPOSED BY 

VERlZON Entrty VSSl LBSC Repair 
AccauntExecutive BARBER STEWN 
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (SOO) 483-2000 
Response for Major failures 
Customer Help Line 

2 hrs 



. .. . 

2 

Z3000009434 

MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

System Apreement 

3 EQUIPMENT AND SERVICES COVERED 

SYSTEM CODE MATERIAL MFR MFR PART it QUANTITY DESCRIPTION COVERAGE 

1 

Maintenance 
Price 

''I sL1 pBx 'OR'' - voice, Service plus $8,580.00 16 PORT PRICE 
MISC SEBLDMPAR 

NORTHER KIT M2250 

TELECOM LINE CARD 

NORTHER DIGITAL LN CRD C/T Voice, Sen/ice 

TELECOM 
NORTHER 

350426 N NTBDOSAK 3 LN CRD CTT519039 
TELECOM 
NORTHER UNIVERSAL TRUNK 

TELECOM RPLCMT 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM ~ 

NORTHER 

TELECOM 
NORTHER 

TELECOM 
NORTHER 

TELECOM 

N 

'sL1p16 VENDOR T1 

300312 N AS1013 8 CONSOLEIDIGITAL Volce. Service Plus 

395402 

A"-'' voice, Service pius 

323870 N NT8D02AB 3 

361280 N NT8D14AJ 3 CARD -MFD NO Voice, Service Plus 

Voice, Service PIUS CARD QT 405077 E 
M TRUNK 361281 N M8D15AJ 3 

CABLE 48FT QSDIPB Voice, sewice plus 300305 N NT8D93AW (note 2) 6 To DTE 

CABLE 16FT QSDI-PB voice, Sewice plus 300306 N NT8D93Ad (note 2) 3 M+., 

300323 N SW0005A (note 2) 9 RTU/DN EXPANSION Voice, Service Plus 

Voice, Senrice Plus CABLE 16- SDI- 300332 N NT8D95AJ (note 2) 6 DTE/DCE M-M 

301 480 N NT8D79AC (note 2) 6 CTRLLR 4FT 

302943 N SWOO28A (note 2) 3 RTUlFAST TDS Voice, Service Plus 

ENHANCED Voice, Service PIUS 789179 N QPC414C (note 2) 6 CARD 

A0367335 (note 2) 3 W A L ' T W V J ~ ~ ~ ~ ~ ~  10VP6.NAC voice, Service PIUS 820141 

CABLE PRVDTl CLOCK voice, Service plus 

I Proposed Effective Date - 07/15/2008 I Contract Term - 12 month($) I 
I 1 



.., .r. ._- 

361282 

361 288 

30492I 

336539 

328651 

359153 

366644 

Melissa Williams 

EXTENDED DIAL TONE N NTSD16AB (note 2) 3 
TELECOM 
NORTHER 
N NTSD64CB (note 2) 3 KIT MOD coL 
TELECOM 
NORTHER 
N NT8D63AA (note 2) 3 TRAY KIT 
TELECOM 
NORTHER 
N AS1200D 
TELECOM 
NORTHER 

Nm06AA35 (note 2) 123 c,T 361 787 XH35 N 
TELECOM 
NORTHER CLOCK CONTROLLER 
N QPC471G (note 2) 3 cTT 374541 
TELECOM 
NORTHER 
N SWoo59A (note 1) 9 sERV c/T381459 
TELECOM 
NORTHER RTU ACDMESSAGE 

EARTHQUAKE BRACE 

CABLE OVERHEAD 

MFAl50 MOD POW EA 
(note ASMB-SINGLE SHELF 

WOO6 BASIC SNGL LN 

RTU NETWORK MESS 

System Agreement 
I I I TELECOM I I I 

366657 

TELh 

CABLE DCHl 
INTERFACE FOR MSDL 

NORTHER 

TELECOM 
NOR- ' 

366710 N NTND26AA (note 2, 

TELECOM 381463 

NORTHER RTU SFlWR M1 RLS 

TELECOM 
N SWooooD (note l) 18 BASE C\T=1&8 

NORTHER PROMO.NANP 599 SL- 

I 1 366662 I N 

N I Ln IO1 I I 820115 I N I vnnc 

iW€R RTUMTWKING NO 
---M 

SWOO5OA (note 2) 9 REPL 

I TELECOM 1 

1 TELECOM I *LLW 

I I NORTHER I 8A35 

T E L t w  
NORTHER 

TELECOM 

RTU ISDN NTWKING 366663 N SW005lA (note 2) 9 NO REPL 

_ _  

? 9x 
TEL C/T 381 213 M2616 

(note 2) 99 WIDlSP PRFRMNC- 
PLUS 

~~ ~ 

Voice, Selvice Plus 

Voice, Senrice Plus 

Voice, Service Plus 

I 1 366649 I N I SWO221A 1 (note 1) 3 I PROCESSING CAT 

$228.96 2 I MIS( 'KET1 . m-. I, 

, 
VENDOR 
ADC/KENT 
ROX 
INDUSTRI I 8BDYliU I 

SEBLDMPAR KENTROX T1 CSU 
T1 

7'7965 2 STANDALONE 
T-SEW I I  I ------ 

ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 77095 885063 

I I I ES,INC. 1 I I 

BRACKET ADAPTOR 
DUAL CSU 2 

Voice, Service Plus 

Voice, Service Plus 

Voice, Service Plus 

Voice. Service Plus 

Voice, Service Plus + Voice, Service Plus 

I I Voice, Service Plus 

Voice, Selvice Plus s 
Lee, Service Plus 1 I 

I I Voice, Service Plus 

~ 

I I 
Voice, Service Plus 



Melissa Williams 

ADWKENT 
ROX 
INDUSTRI 
ES, INC. 
ADCIKENT 
ROX 
INDUSTRI 

93025151 885746 

93025101 885828 

CABLE CSU RJ 
(note ') FEMIDS ADPTR 25' 

CABLE CSU 15D 
2, MtPIGTAIL 25' 

ES, INC. 
MlSC 

TELTRONL 
cs 
DIVBRAN 

SEBLDMPAR MAINTAINED-BUT- 
3 'MBNP VENDOR T l  (note 2) 1 NOT-PRICED 

KIT WALL MOUNT 
SEBlNMT (note 2, F/SlTE EVENT 4081 46 

I 810699 I I TG4C 1 (note 2) 3 1 TONE GENERA 

UT- 
f NOT-PRICED \ l t U L U  L) I 

N 
VENDOR I T1 4 'MBNP 

TOR 

Voice, Service Plus ----I-- 
Voice, Service Plus 

Voice, Service Plus 

I 

Voice, Service Plus $0.00 

Voice, Service Plus I 
Note 1: These items are NOT covered under the terms of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

4 ATTACHMENTS 

Attachment: Attachment: 

Attachment: Attachment: 

Attachment: Attachment: 



Customer Name: LONG BEACH CITY OF 1 

System Agreement 



2300001 0902 
8-3DD1 CG 

1 

System Agreement 

THIS AGREEMENT IS MADE BETWEEN 

A 
~~ 

Customer (subsequently referred to as "Customel" 

CUSTOMER INFORMATION 

customer Name 
Customer 10 23000010902 
Proposal Number 8-SDDICG 

Prices Valid Thru 10/13/2008 
Prepared By Melissa Williams 

LONG BEACH UW SENIOR CTR 

Prfnted On a711 51200a 

B 

BILLING INFORMATION 

~ 

(Verizon Entity) (subsequently referred to as Verizon") 

Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Contact 
Telephone 
Address 

PROPOSED BY 

VERKON Entdy VsSi LBsc Repair 
AccountExecutive BARBER STEVEN 
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 4-3-2000 
Response for Major Failures 
Customer Help Line 

24 hrs 



2 

I I I 

MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

Note 1 : These items are NOT covered under the terms of your Maintenance Agreement. 
Note 2: These items are covered under the terms of your Maintenance Agrement, but do not directly affect the price. 

Contract Term - 12 month(s) Proposed Effective Date - 07/15/2008 

4 ATACHMENTS 



Customer Name: LONG BEACH CITY SENIOR CTR 1 
Customer ID: 2300001 0902 

Prepared BY: Melissa Williams 
Proposal Number: 8-3DD1 CG 

I Printed On:. 07/15/2008 1 
System Agreement 

Attachment: Attachment: 

Attachment: Attachment: 

Attachment: Attachment: 



2300001 0902 

System Agreement 



System Agreement 

B 

Proposal Number: 8-3DD1 CC 
Melissa Williams 

(Verizon Entity) (subsequently referred to as Verizon”) 

l I  THIS AGREEMENT IS MADE BETWEEN 
I 

A I Customer (subsequently referred to as “Gustomet‘ 

CUSTOMER INFORMATION 

Customer Name 
Custmer ID t3000010605 
Proposal Number 8-3DD1 CC 
Printed On 07/15/2008 
Prices Valid Thru 10/13/2008 
Prepared By Melissa Williams 

LONG BEACH CITY OF WEST PO 

BILLING INFORMATION 

Billing Contact 
Telephone 
Address VOICE & DATA 

COMMUNlCATlONLOWEA LEVEL 
333 W OCEAN BLVD 
LONG BEACH 
CA - 90802 

EQUIPMENT LOCATION 

Contact 
Telephone 
Address 

PROPOSED BY 

VERKON Entity VSSl LBSC Repair 
AccauntExecutiw BARBER S T N M  
Telephone 
Mailing Address 

REPAIR SERVICE INFORMATION 

Repair Service Telephone (800) 483-2000 
Response for Major Failures Phrs 
Customer Help Line 



System Agreement 

Contract Term - 12 month(s) 

I MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

Proposed Effective Date - 07/15/2008 

3 1  EQUIPMENT AND SERVICES COVERED 

SYSTEM MATERIAL MFR MFR PART # QUANTITY DESCRIPTION COVERAGE Maintenance 
Price CODE 

NTI MERlDfAN PBX 

PRICE 
PORTS - 8 PORT Voice, Service Plus $5,544.00 SEBLDMPAR ¶-. 

Voice, Service Plus . LN UILY 

I TELECOM I t -  
I I N  

WOO8 STluO BUS 
BAS,C ASH cn 

. ORTHER 

TELECOM 
361793 N NT2K08GA35 (note 2) 39 Voice, Service Plus 



2 

-cement 
NORTHER 
N 
TELECOM 
MlSC 
VENDOR 
ADCKENT 
ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 
ES, INC. 
MlSC 
VENDOR 
BEST 
POWER 
TECHNOL 
OQY INC 
MlSC 
VENDOR 
TELTRONI 
cs 

D REX CO 
TELTRONI 
cs 
DIV/BRAN 
DREXCO 

DIV/BRAN 

3 

NT2K16XE35 (note 2) 141 ~ ~ ~ ~ ~ ~ 8 ~ s p L  Voice, Servb  Plus 

SEBLDMPAR 
T1 

77965 2 

KENTROX T1 CSU Voice, Service Plus $234.24 

Voice, Service Plus T-SERV I I  
STANDALONE 

VOiC€%SWVkWPtU!3 
24V DC POWER 
SUPPLY 250MA 2 77Q95 

SEBLDMPAR 
T1 PROTECTION 

DISCONTINUED 
FE850DDGA UPS85OVA 12OV 

UPS/GELCEL Voice, SeMce PIUS $0.00 

BBEP IN/ouT CORD/RCP V o h  Setvice Plus 
SPCL 
NOT-PRICED MAINTAINED-BUT- 

Voice, Service Plus 50.00 SEBLDMPAR (note 2) 1 T1 

Voice, Service Plus KIT WALL MOUNT 
SEBllWMT (note 2, F/SlTE EVENT 

BUFFER SEB C / l  

MODEM 
SEBGTE412 (note i )  3 535784 ~ ~ 1 4 . 4  8H 

-. 

4 

ivstem Ai 
51 6662 

"KET1 

'UPSGE 

498721 

'MBNP 

No8146 

358603 

Customer Name: 
Customer ID: 2300001 0605 

Prepared By: Melissa Williams 

LONG BEACH CITY OF WEST PO 

Proposal Number: 8-3DD1CC 

Note 1 : These items are NOT covered under the terms of your Maintenance Agreement. 
Note 2: These Hems are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

4 ATTACHMENTS 

Attachment: Attachment: 

Attachment: Attachment: 

Attachment: Attachment: 



Customer Name: 
Customer ID: 2300001 0605 
ProDosal Number: 8-3DDl CC 

LONG BEACH CITY OF WEST PO 

System Ameement 



23000009008 

6 

System Agreement 

(Verizon Entity) (subsequently referred to as "Verizon") 

THIS AGREEMENT IS MADE BETWEEN ' I  
~ 

A Customer (subsequently referred to as "Customer" 

CUSTOMER INFORMATION 

Customer Name 
Customer tD -08 
Proposal Number 83DDlCM 
Printed On 0711 512008 
Prices Valid Thru 1 0/13/2008 
Prepared By Melissa Williams 

CITY OF LONG BEACH 

BILLING INFORMATION 

Billing Contact 
Telephone 
Address 333 W OCEAN BLVD 

OPERATIONS 
SUPPORT/FINANCEA'TTN: COLLEEN 
HUBER FLR 12 
LONG BEACH 
CA - 908024604 

EQUIPMENT LOCATION 

Contact 
Telephone 
Address 

REPAIR SERVICE INFORMA710M 

Repair Service Telephone (800) 483-2000 
Response for Major Failures 2hrs 
Customer Help Line 



Proposal Number: 8-3DD1 CM 
Melissa Williams 

2 

System Agreement 
1 

MAINTENANCE COVERAGE AND PAYMENT OPTIONS 

Contract Term - 12 month(s) Proposed Effective Date - 07/15/2008 

3 EQUIPMENT AND SERVICES COVERED 

SYSTEM 

1 

2 

3 

Maintenance 
Price EEIAL MFR MFR PART # QUANTITY DESCRIPTION COVERAGE 

UPS/GELCEL Voice, Service PIUS $0.00 
MlSC SEBLDMPAR 
VENDOR T I  PROTECTION 
BEST 
POWER FE85ODDAA 
TECHNOL BBA 
OGY INC 
MlSC SEBLDMPAR 
VENDOR 11 
ADC/KENT 
ROX 
INDUSTRI 
ES. INC. 
ADCKENT 
ROX 
INDUSTRI 
ES, INC. 
ADC/KENT 
ROX CABLE CSU 15D 
INDUSTRI 93025101 (note 2, WPIGTAIL 25' 
ES, INC. 
ADC/KENT 
ROX 
INDUSTRI 
ES, INC. 
ADCMENT 
ROX 
INDUSTRf 93025151 
ES, INC. 

MlSC SEBLDMPAR , 
VENDOR T1 

NORTHER 

TELECOM 
NORTHER UNIVERSAL TRUNK 

TELECOM RPLCMT 
NORTHER 

TELECOM 

DISCONTINUED UPS 
85OVN6OOW 11-MIN Voice, Service Plus 
12OV REQ 5-15R * 

308980 

KENTROX T1 CSU Voice, Service Plus $247.68 'KET1 

Voice, Service Plus T-SEW II 
STANDALONE 77965 2 860360 

Voice, Service Plus 24V DC POWER 
SUPPLY 250MA 77995 6 812087 

Voice, Service Plus 885828 

Voice, Service Plus CABLE CSU 15D 
(note 2, F/PIGTAIL 25' 930251 1 1 885829 

CABLE CSU RJ (note 2) 3 FEM/DS ADPTR 25' Voice, Service Plus 885746 

NTI MERIDIAN PBX 

PRICE 
PORTS - 16 PORT Voice, Service Plus $5,544.00 

350426 N NT8DOSAK 1 fERy$gs voice, Service plus 

361 280 N NTEDl4A.l 3 CARD -MFD NO Voice, Servlce Plus 

DIGITAL LN CRD C/T 
395402 voice, Sem.ce plus 323870 N NT8DMAB 8 



581571 

73012629 

73026660 

73026668 

73026757 

73033581 

495775 

I 383810 1 N I MPR0503 I (note 1 )  3 1 SW1133A381473 PRV 1 I I 

TELECOM G DISC 
NORTHER 
N NTDK18AA (note 2) 3 KIT 
TELECOM 
NORTHER 
N 

NORTHER 
N NTE95006 (note 2) 3 Voice, Service Plus 
TELECOM 
NORTHER 
N NTE950U (note 1) 672 FOR 
TELECOM 

N NTSKOl BA (note 2) 3 OPTl PCMCIA 1 C FROG Voice, Service Plus 
NORTHER 

TELECOM 

N NTDK19BA (note 2) 3 OPTl UPGRADE 1 C SSC Voice, Service Plus 
NORTHER 

TELECOM 
NORTHER OPT 11C ENTERPRISE 
N NTSF8030 (note 2) 3 SW UPGRADE NO Voice, Service Plus 
TELECOM REPL 
NORTHER PROMO.NANP 

Voice, Service Plus OPT1 1 C CABINET 

AWDC POWER Vdce.!iWViCePhrs umK78AB (note *) SUPPLYMFG DISC mmoM 
SW PKG 57-BARS- 

SW UPGD TO R3 LIKE 

I348735 I N I NTAK57CC I (note 11 3 I k % N O R K l N ~  SMI-C/ 

328651 

328657 

TELECOM NTWK SW UG 
NORTHER 

voice, Service plw N 
TELECOM 
NORTHER 
N MZK08AA35 (note 2, 6o Mm8 BUS C/T 361 793 STND Voice, Service PIUS 
TELECOM 
NORTHER RTU/PRIVATE 

M2006 BASIC SNGL LN 
c\T 3617m 

NTZK06AA35 (note 2) 48 XH35 

XH35 

. _  _ T  
TELECOM 369543 
NORTHER TEL C/T 381213 M2616 

8201 15 N NTZK16BA35 (note 2) 60 W/DISP PRFRMNC- 
TELECOM xc35 PLUS 
NORTHER MFRlnlAN MOD TEL 

Voice, Service Plus 

Note 1 : These items are NOT covered under the terms of your Maintenance Agreement 
Note 2: These items are covered under the terms of your Maintenance Agreement, but do not directly affect the price. 

. . .. - . . - . . -. ~ 

I 822095 N PO703991 (note 2) 12 USER GDE X . . _. . - - .__, - -. - .-- 
TELECOM 366829 
MlSC SEBLDMPAR , . _. - MAINTAINED-BLJT- _.  . - . 

11-CIT I Voice Senricn plus 

_ _  
4 'MBNP I VENDOR I T1 I ' 1 NOT-PRICED voice, m c e  Plus 

I NORTHER I I L . -. - 
)LE PWR Voice, Service Plus 

$0.00 

331005 CiABLt 
PFTUlCONSC 

N 1 NTAKl104 1 (note 2) 9 I 
TELEC-OM 



23000009008 

4 ATTACHMENTS 

Attachment: Attachment: 

Attachment: Attachrnerdr 



Melissa Williams 

System Ameement 


